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December 2022 / January 2023
Dear Member,

We come to the end of another challenging and unusual year 

where finances are stretched beyond what would be normal 

planning and budgeting considerations for many consumers.

The wisdom and learning, of older family and friends from 

years past, are all too clear reminders that no road is straight 

or without occasional and unsuspected curves and diversions.  

2023 will continue to cause disruption and we will all be tested 

and, notably, our Government upon whom we will rely and 

require constant supportive and essential interventions to make 

ends meet.

This Association has been supported by your good selves across 

the now 56 years of its existence and we too are now looking to 

Government to guide our survival.  This has been an ongoing 

engagement for the past 18 months and progress, while slow, 

is focussed and we are grateful for the review process that the 

Department of Enterprise, Trade and Employment (DETE) has 

facilitated.  One thing is clear and that is that we will now, more 

than ever, need the support of volunteers who can bring their

experience and knowledge to our work of restructuring and 

review.

Never has it been so important that the strong and independent 

consumer voice be heard above the clatter of mediocre and 

misleading marketing, media and money-making that invades 

our every decision and choice.  We look to the New Year in the 

knowledge that we need to help each other. We look forward to 

hearing from you!

We hope that you and your family enjoy a very happy and 

healthy Christmas and holiday celebration.

Nollaig Shona Daoibh Go Léir!

Dermott  Jewell

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

As Good As New 

News Briefs by Dermott Jewell

The focus of  the new consumer agenda is very much toward 
sustainable consumption.  This now includes a focus toward 
the ability to repair products rather than simply automati-
cally having to replace them.  Of  course, availability of  parts 
and quality and safety of  the repair will be key, but that is 
for another day to debate and consider.  What is a positive 
now though is how Repair Acts Ireland, a Westmeath-based 
project, has been engaged in this process for some time.  It is 
doing this through storytelling events and repair workshops 
to show consumers how they can reduce waste and carbon 
emissions and move away from the disposable culture.  The 
project, funded by the Creative Climate Action Fund in 
collaboration with Westmeath County Council, is focussed 
on showing how repairing many products can support local 
economies and crafts workers.  The right to repair is a posi-
tive consideration provided, of  course, that it ticks all of  the 
many boxes associated with a quality repair, such as safety, 
skill and practical pricing for affordability.

The Courts Services have recently launched a new online system to facili-
tate and support responses to a jury summons.  This is a 24-hour and 7-day 
per week facility to provide detail and information of  the process and also 
allow the citizen to reply to the summons and monitor their status within the 
platform.  The system had been trialled over recent months across counties 
Kilkenny, Mayo, Tipperary, and Waterford.  Through lessons learned and 
successful operations, the platform is now operational and available to those 
being called for jury service in the Dublin area with a rollout that will extend 
to those living in counties across the country on a phased basis over the com-
ing months.  While the digital platform is acknowledged to reduce the reliance 
upon the paper-based system, there is no intention to eliminate the paper-
based structure, with which many consumers would prefer to engage at this 
time.  However, within the pilot trial to the four counties mentioned above, 
30% of  people who responded to their jury summons did so using the new 
online platform.  This is advised to be higher than other systems internation-
ally and very high for a pilot scheme.  

Our already impressive Irish Passport is set to get a new look and content.  The 

redesign, funded through a budget in excess of €500,000 from the Department 

of Foreign Affairs, will maintain the quality and integrity of the current document 

while adding modern security measures and a significant focus upon images of 

Irish culture that represent Ireland’s heritage, diverse culture, ecology and com-

munities.  Progress is good and the new design will be available in early 2023.  

This will be across all of the versions of the standard 32-page passport book and 

larger 64-page one, the emergency travel passport, the diplomatic and official 

passport, the passport card and the emergency travel certificate.

 The Passport Office has been under consistent pressure over the 

last few years as the number of applications in the system has remained very 

high (in excess of 800,000 in 2022 alone).  Covid restrictions had caused a 

reduction in operational staff numbers that left some consumers’ applications 

taking months to facilitate.  The Irish passport is recognised as a trusted and 

secure travel document.  It is highly sought after and valued by all who hold 

it.  The high quality design of the new passport book and card is advised by the 

Department to be central to maintaining the integrity and reputation of the Irish 

passport.

Booking Passage

HAVING REACHED A VERDICT
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I had previously visited the considerations around voice sensitive 
devices and how, at Amazon, they were looking to introducing 
a truly Irish experience through an Irish accent activated Echo 
smart device. Well…following months of testing, the wait is over. 
  It is reported how Amazon technicians have drilled 
down on the key elements of speech tone and sensitivity – for 
example, on how our ‘th’ and ‘ght’ sounds differ from UK or US 
accents.  It also appears that they have gone further to allow 
Alexa respond to purely Irish phrases such as ‘Alexa, what’s 

the craic’ and ‘Alexa, what’s the story’.  The possibilities seem 
endless and the attraction is undeniable and so likely to receive 
significant attention as a Christmas must-have.  Some small 
additional pieces of advice are that the voice will be that of a 
female and that, once purchased, the latest software update is 
needed and the device’s location should to be set to Ireland. Go 
on, go on, go on!

Sounds Interesting

CAR TUNE CUT OUTS

News from the US is that the Ford Motor Co. is recalling over 634,000 SUVs worldwide because a cracked 
fuel injector can spill fuel or leak vapours onto a hot engine and cause fires.  The recall covers Bronco Sport 
and Escape SUVs manufactured and distributed from 2020 and includes those now on the 2023 model 
years.  All have 1.5-litre, three-cylinder engines.  The company advised that it has received reports of  20 
fires and also that it has four claims of  fires that were noticed less than five minutes after the engines were 
turned off.  Ford also has four injury claims and 43 legal claims pending all attributed to the problem.  Of  
concern is that repairs are not yet available but owners will be notified of  detailed measures for remedy by 
letter from the 19th of  December.  These will include full inspection and replacement of  the injectors, ex-
tended warranties and loan cars while all repairs are being undertaken.  They are also extending warranties 
to cover cracked fuel injectors for up to 15 years.

    

In direct Christmas news, we are wondering if the deci-
sion made recently by Mars Wrigley will have a knock-on 
effect for other confectionery unwanted or unloved 
content.  Following engagement from its consumers, the 
company has made the controversial decision to take the 
Bounty coconut-flavoured sweets out of some of their 
tubs of Celebrations.  The trial returned findings that 39% 
of consumers just did not like them and wanted them 
banned for good. Now – believe it or not – customers at 
selected Tesco Christmas Market sites in Britain will be 
able to exchange tubs bought in store that day for a new 
‘No Bounty’ alternative until 18th December.  The limited-
edition tubs will include additional Mars, Snickers, Milky 
Way, Galaxy and Maltesers sweets to make up for the 
missing Bounty bars.  Mars Wrigley said its own research 
of 2,000 Britons aged between 18 and 65 suggested that 
18% would feel irritated to find only Bounty bars were left 
in the tub, while 58% believed it would lead to a family 
argument.  Some 28% were of the opinion coconut had 
no place in a chocolate bar at all.

A Different Christmas Nut Cracker
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FOOD & HEALTH/News

Food & Health
News

 by Clodagh O’Donoghue

Now that we are in the middle of winter, 
with sunlight in short supply, some 
of us may need to be taking a vitamin 
D supplement each day.   Sometimes 
called the sunshine vitamin, vitamin D 
is one of the few vitamins that the body 
can produce itself.  Here in Ireland, 
between the months of April and 
October, we can make vitamin D through 
direct sunlight on our skin, with our 
ability to produce the vitamin affected 
by such factors as our use of sunscreen 
to protect against skin cancer, what 
clothes we wear and how much time we 
spend indoors.   Once the Irish winter 
rolls around, however, there is too 
little sunlight for our skin to be able to 
produce enough vitamin D and we have 
to look to other sources.
  Fortunately, some foods are 
rich in vitamin D, including the following:

• Oily fish, such as mackerel, salmon, 
and herring

• Red meat

• Organ meats, such as liver

• Egg yolks

• Fortified foods, such as some fat 
spreads, milk, and breakfast cereals

  By ensuring to include these 
foods in our diets, many of us will be 
able to access sufficient vitamin D to 
help us to regulate our calcium and 
phosphate levels, which are needed for 
strong bones and to maintain healthy 
muscle mass.  In addition, there is 
evidence that vitamin D supports the 
normal functioning of our immune 
system, while a lack of vitamin D can 
increase the risk of osteoporosis over 
time, causing our bones to weaken and 
become brittle and increasing the risk 
of fractures and breakages.  Vitamin 
D deficiency has also been linked to 

a number of health conditions, such 
as cardiovascular disease, diabetes, 
some inflammatory disorders, certain 
cancers, and higher mortality.
  Thus, vitamin D is very 
important to our overall health but there 
are certain population groups who are 
at higher risk of not getting enough of 
this vital nutrient and who are advised to 
take a daily supplement.
 
• Irish adults aged 65 years and older do 
not get sufficient vitamin D from direct 
sunlight or from their diet.  Those over 
65 years should take 15 micrograms 
daily, either as a multivitamin, a calcium 
and vitamin D supplement, or a vitamin 
D-only supplement.  Those who have 
been prescribed a vitamin D supplement 
at a dose higher than 15 micrograms 
from a healthcare professional should 
continue to take the prescribed dose 
and talk to their healthcare professional 
if they are unsure.

• Young children aged between one and 
four years should be given 5 micrograms 
of vitamin D every day from Halloween 
(31st October) to St Patrick’s Day (17th 
March).

• Babies from birth to 12 months require 
a supplement providing 5 micrograms 
of vitamin D3 every day if they are 
breastfed or taking less than 300mls or 
10 fluid ounces of infant formula a day.

  It is important to stick to the 
recommended daily intake for your age 
group as it is possible to get too much of 
the sunshine vitamin.  Excessive intakes 
are generally the result of consuming 
large doses of vitamin D supplements 
and taking too much over a long period 
of time can weaken the bones, kidneys, 
and heart due to a build-up of calcium 
in the body.  Unless advised by your 
healthcare professional, you should not 
exceed the recommended daily intake 

of vitamin D.  These supplements do 
not require a prescription and can be 
purchased in your local pharmacy or 
supermarket.  
  Recent research by all-island 
organisation safefood shows that 
vitamin D is the most commonly 
consumed food supplement in Ireland, 
so the health messaging around the 
need for the sunshine vitamin seems 
to be well communicated.  However, 
the recommendation for taking a daily 
vitamin D supplement is specifically for 
the under-5 and over-65 age groups.  
The safefood research uncovered high 
levels of food supplement use in all age 
groups in Ireland, many of whom should 
instead be getting all the nutrients they 
need from their normal diets.  For a full 
discussion of the safefood research 
on food supplements, which considers 
if consumers are spending money on 
products that they might not need, 
see page 13 of this issue of Consumer 
Choice.

The Sunshine Vitamin – Who should take a vitamin D supplement?
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MONEY NEWS

Money News Money News by Clodagh O'Donoghue

New mortgage lending rules for 2023
If you are hoping that the New Year 
will bring a new home, some recent 
developments in the mortgage market 
may be of interest.  From 1st January 
2023, new mortgage rules come into 
effect that will see increased borrowing 
power for first-time buyers and a lower 
minimum deposit requirement for 
second-time and subsequent borrowers.  
Over an 18-month period in 2021 and 
2022, the Central Bank of Ireland 
conducted a comprehensive review of its 
mortgage measures introduced in 2015 
to assess if they remained fit for purpose 
against a changing economic landscape.  
According to the Central Bank, its 
review has reaffirmed the benefits of its 
mortgage measures in guarding against 
very high levels of indebtedness and 
unsustainable lending in the housing 
market, strengthening the resilience 
of borrowers, lenders and the overall 
economy.  However, the Central Bank 
acknowledges intensifying challenges 
in the housing market, including the 
imbalance between housing supply 
and demand and growing affordability 
pressures, with house prices continuing 
to rise faster than incomes.  In response, 
a number of targeted changes are being 
introduced.   The use of Loan to Income 
(LTI) and Loan to Value (LTV) lending 
limits are being maintained, with LTI 
setting a limit on the amount of money 
consumers can borrow relative to their 
gross income and LTV requiring borrowers 
to have a minimum deposit before getting 
a mortgage.   However, there are some 
adjustments to both LTI and LTV rules as 
follows:

• First-time buyers can borrow up to four 
times their gross income, an increase 
from 3.5 times previously.

•Second-time and subsequent buyers will 
continue to be able to borrow up to 3.5 
times their gross income.

• The LTV for first-time buyers will remain 

at 90%.

• The LTV for second/subsequent buyers 
will move to 90%, an increase from 80%.
 
• Both buyer types will now need to have a 
minimum deposit of 10%. 

• The LTV for buy-to-let buyers will remain 
at 70%. 

• Lenders are allowed to issue a certain 
number of exemptions to the LTV and LTI 
limits to provide flexibility to cater for 
individual circumstances and will be able 
to permit 15% of lending to both first-time 
buyers and second/subsequent buyers to 
take place above lending limits.
  
  Under the new measures, a 
first-time buyer who is a single applicant 
on a salary of €50,000 a year will now 
be able to borrow €200,000 instead of 
€175,000, while a couple on a joint income 
of €80,000 a year will now be able to 
borrow €320,000 instead of €280,000.  
The Central Bank notes that this change 
recognises that first-time buyers have 
been shown to be lower-risk in Ireland 
and are generally at an earlier point in 
the income lifecycle and more likely to 
experience income growth during their 
mortgage.  Moreover, the definition of a 
first-time buyer has been adjusted and 
borrowers who are divorced or separated 
or have undergone bankruptcy or 
insolvency may be considered first-time 
buyers for the mortgage measures once 
they no longer have an interest in the 
previous property. 
  The 2015 mortgage rules were 
introduced in response to reckless 
lending in the housing market in previous 
years that caused house prices to soar 
before crashing dramatically.  The easing 
of the mortgage lending rules from the 
start of 2023, which would usually be 
expected to push home prices up, comes 
at a time of rising interest rates and 
cost-of-living pressures that may serve 

to moderate any price increases.   The 
governor of the Central Bank Gabriel 
Makhlouf has noted that the lending 
restrictions are “guardrails” against 
dangerous lending and borrowing but that 
they do not replace the responsibility 
of both sides of a mortgage to properly 
assess whether the loan can be repaid.  
Potential borrowers should remember 
that the lending limits are limits and not 
targets - banks may refuse to lend the full 
amount, while, equally, mortgage seekers 
do not have to ask for it.

Source: centralbank.ie
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Increased money muling risks amid cost-of-living crisis
With the cost-of-living crisis set to extend 
well into 2023, there are concerns that there 
will be a further increase in the number of 
people, most of them young, allowing their 
bank accounts to be used by criminal gangs 
to move and launder money.   The practice is 
known as money muling and new FraudSmart 
figures suggest that the number of accounts 
in Ireland linked to money mules doubled 
in the first six months of 2022 to more than 
3,000, into which €12 million from frauds was 
deposited.   The majority of those accounts 
were owned, or had been opened specifically 
for muling, by young people between 18 and 
24 years, and some of those identified by 
Gardaí were as young as 14 years.   According 
to FraudSmart, the fraud awareness initiative 
led by the Banking & Payments Federation 
Ireland (BPFI), information from Irish banks 
indicates that the value of an average 
transaction conducted by a mule in the first 
half of 2022 was €4,000, with the money 
derived from a broad range of online, 
call-based and text-based scams.   As growing 
numbers of people struggle with to cope with 
inflationary pressures and price hikes, they 

may become more susceptible to allowing 
their bank accounts to be used by criminals in 
exchange for payment.  
  An Garda Síochána and 
FraudSmart have outlined their concern 
that the problem will be exacerbated as 
the cost-of-living crisis continues over the 
winter months, with money mule recruiters 
seeking to capitalise on the increase in those 
experiencing financial hardship.  As a result, 
they are warning all consumers, especially 
young people, to be aware of the risks and 
consequences of recruitment as money 
mules.  Essentially, money muling is the same 
as money laundering and is a criminal offence 
that could incur a prison sentence.  Money 
mules who are caught may be prosecuted 
and have a criminal record.  In addition, their 
bank account will be closed and they will 
likely experience serious difficulty in opening 
another account and accessing loans or other 
credit facilities in the future.  They may also 
be denied entry to certain countries, such as 
Australia or the US.  
  Given the potential for serious and 
long-term consequences, how can consumers 

avoid falling victim to money mule recruiters?  
FraudSmart points to a number of red flags 
that consumers should watch out for to 
protect themselves from getting involved.

1. Be very wary of unsolicited emails or 
approaches promising opportunities to make 
easy money, especially on social media.

2. Thoroughly research any work-from-home 
opportunities and do not get involved unless 
you are sure that the business is legitimate.

3.Never give your bank account details to 
anyone unless you know and trust them.
 
4. Never allow your bank account to be used 
by someone else.
  
  If you have been approached to 
act as a money mule or have been a victim of 
this type of crime, you should report it to your 
local Garda Station and contact your bank.  
Further information on fraud prevention tips 
and advice, including on money mules, can be 
found at fraudsmart.ie.

      
Tipping point
New legislation on tipping went into 
effect on December 1st, just in time for 
the festive season.   Under the new law, 
employers must display information 
on how tips, gratuities and mandatory 
charges are shared or distributed 
among staff so that customers will know 
exactly where their tips are going.  The 
Payment of Wages (Amendment) (Tips 
and Gratuities) Act 2022 is designed 
to protect tips to workers, giving them 
a legal entitlement to receive tips and 
gratuities paid in electronic form, such as 
by card or smartphone, and requiring that 
this money is paid to staff in a fair manner.   
Any charge called a "service charge" or 
anything that would lead a customer to 
believe it is a charge for service must now 
be distributed to workers as if it were a tip 
or gratuity received by electronic means.  
Thus, an employer cannot now describe a 
mandatory service charge applied to a bill 
as a service charge unless the money is 
going to the employees.
  The distribution of tips can take 
into account factors such as the seniority 
or experience of an employee, the 
value of sales generated by them or the 
number of hours worked.  All employees 
must be consulted on how the tips or 
gratuities are to be distributed between 
staff members and the employer must 

give a statement to staff showing how the 
tips have been distributed within ten days 
of distribution.
  The new law aims to ensure 
that workers are treated fairly in relation 
to tipping and give customers confidence 
that tips end up in the hands of the 
workers who earned them.  Failure to 
display information on how tips, gratuities 
and mandatory charges are shared or 
distributed among staff could result in 
a fine for the business.   If an employee 
believes that the law is not being properly 
applied, they must first speak to their 
employer and if the problem is not 
resolved, they can submit a claim to the 
Workplace Relations Commission, which 
can order an employer to reimburse any 
unlawful tip or gratuity deductions. 
  The main sectors to which the 
measures currently apply are tourism, 
hospitality, hairdressing, taxi, and 
delivery services, but other sectors could 
be added to the list in the future if new 
areas where tipping is prevalent emerge 
in the economy.  The legislation will be 
reviewed after it has been in force for one 
year to enable the government to assess 
the effectiveness of the measures and 
to decide whether any further steps are 
required.
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland and 
their inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News

If a GAA helmet is on the Christmas wish list of someone you know, 
make sure that you are aware of what to look for before making a 
purchase.  The Competition and Consumer Protection Commission 
(CCPC) and the Gaelic Athletic Association (GAA) recently partnered 
together to raise awareness among consumers of the risks of unsafe 
GAA helmets and to highlight some key safety tips to follow when 
buying one.
  As a form of PPE for hurling and camogie players, a GAA 
helmet needs to meet all required safety standards in order to 
effectively protect the wearer from concussion or facial or eye injury if 
hit by a hurley or sliotar.
  Consumers should be aware of the following safety checks 
and tips when purchasing a helmet:

• A safe helmet will arrive ready assembled.  You should not need to 
attach a faceguard.

• It should carry a CE mark.  Do not buy a helmet that does not have a 
CE mark and look for signs of poor quality, such as misspellings on the 
branding, to indicate a potential fake CE mark.

• Make sure to buy from reputable retailers and trustworthy retail 
channels.

• Be particularly careful if you are considering buying online or 
through a social media platform.

• When a helmet bought online is delivered, check that there is a CE 
mark along with contact details for the manufacturer.

•  Check for obvious dangers, such as sharp edges or points, rough 
surfaces or protruding screws and do not wear a helmet with any of 
these features.

•Do not modify a helmet in any way once you have bought it – for 
example by removing or cutting a hole in the faceguard – as this will 
place the wearer at an increased risk of injury.

  Consumers who have any safety concerns about a 
helmet they have already purchased should stop using the product 
immediately and they can inform the CCPC on 01 402 5555 or at ask@
ccpc.ie.  Consumers can also contact the manufacturer or retailer 
with details of any faults or issues. 

Unsafe GAA helmets

If you have come to hate the sound of your morning alarm, a less irritating method of starting the day could be on the way.   A new 
product has been developed by California-based company SmarterWakeUp that promises to gently nudge you awake instead of yanking 
you out of your deep slumber with harsh noises – and an added bonus is that it helps to avoid disturbing your sleeping partner.    
  The SilentWakeUp is a small device, measuring 5cm by 3cm and just 1cm thick, that temporarily sticks on to the body via 
replaceable hypoallergenic medical-grade silicone adhesive pads that the manufacturer claims can be used up to seven times.  The 
company suggests that the user attaches the device onto their forearm or chest and then, using the accompanying app downloaded 
onto a Bluetooth-paired smartphone, the wearer sets the time at which they need to get up.  Ten minutes before the set time, the device 
will start delivering the first of 200 vibrational pulses that gradually increase in intensity.  The idea is that the user will slowly and gently 
be roused from their deep sleep for a more civilised start to their day than being jolted awake.  Moreover, the device only wakes the 
wearer – so it may make a good present for your partner if they regularly have to get up earlier to save you being woken by their alarm. 
  There are three vibration levels to choose from, depending on how heavy a sleeper you are and the device is powered by two 
button cell batteries that will reportedly last about three months, with the app alerting users when they need to be replaced.  The 
company suggests that the device c
an be worn throughout the day and set to provide discreet alerts about appointments or meetings.
  SilentWakeUp is currently the subject of a Kickstarter campaign and has already far exceeded its funding goal so shipping 
should start as planned next year.  Delivery is initially only within the US but, if all goes well, the device might make it this side of the 
water by Christmas 2023.

Wakey, wakey
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For some of us, our list of New Year resolutions may 
include renewing our efforts to protect the planet – 
perhaps by home composting – and recent research 
may help inform what you toss onto your compost heap.  
Compostable and biodegradable plastics are a welcome 
development and are becoming increasingly ubiquitous, 
but a new study suggests that their environmental 
credentials need to be more fully assessed.  
  In the Big Compost Experiment, conducted by 
scientists from University College London, 1,648 study 
participants undertook to regularly check their home 
compost for traces of previously discarded compostable 
plastic items, such as disposable cutlery, cups, and bags, 
over a 24-month period.   The plastic items were placed in 
non-biodegradable open-mesh bags when initially put in 
the compost so that they could be easily found when later 
digging through it with a spade or trowel.  Participants 
submitted photos or descriptions of the unearthed items 
to the research team.   A variety of different composting 
systems were used, with the most common being an 
outdoor closed bin, used by 64% of participants.  In 
the study, around 60% of items that were marked by 
manufacturers as being “home compostable” still had not 

completely broken down after 24 months.
  A distinction is made between industrial 
composting and home composting.  Industrial composting 
comprises of a controlled biotechnological process for 
transforming biodegradable organic waste into compost 
while, with home composting, natural processes turn 
biodegradable substances, such as garden waste and 
domestic food waste, into compost.  The research found 
a degree of confusion among consumers regarding what 
items are suitable for home composting, as based on a 
sample of study results, 46% of items had no compostable 
certification and 14% were labelled as being specifically 
“industrial compostable”. 
  The research further noted that 83% of 
participants stated that they use their compost as 
fertiliser in their gardens, which means that un-
composted plastic would make its way into the soil and 
environment.  The findings raise concerns about whether 
uncontrolled home composting is an effective method 
of disposal for compostable packaging and suggest 
that climate-conscious consumers need to continue to 
carefully consider what they put into their home compost 
heaps. 

Concerns about compostable plastic

In a taste test carried out by our UK colleagues at Which, our own Bailey’s 
Irish Cream Liqueur unsurprisingly came out on top when pitted against 
cheaper supermarket alternatives, though some did not lag far behind.   A 
panel of 72 adults who regularly buy and drink Irish cream liqueur blind-
tasted the popular brand plus a number of own-store alternatives, some of 
which are also readily available in Ireland.  In the test, the rating for taste 
represented 50% of the overall score, while the panellists also assessed 
the aroma, mouthfeel and appearance of each product.  The beverages 
were tasted in a random order by each of the panellists, who were in private 
booths so they could not discuss the products or compare notes.
  Often associated with the festive season but enjoyed throughout 
the year, Baileys proved itself to be a Christmas classic for a reason and 
outperformed all contenders thanks to its sweetness, creaminess and 
strength of flavour.   First appearing on the Irish market in the 1970s and 
with a 17% alcohol content, Baileys is undoubtedly the most expensive option among the tested offerings, typically retailing at €21 
for 70cl and €28 for a one-litre bottle – though you may be able to find this product at a very decent discount, with a recent online 
check revealing a promotional price of €10 for 70cl and €20 for one litre.  Moreover, where possible, it is always worth supporting 
long-standing quality Irish brands.   
  However, if you are looking for a budget-friendly alternative, the Which test suggests some very respectable substitutes.  
Chief among the own-brand options was Aldi’s Irish cream liqueur, which came in just behind Baileys with testers slightly preferring 
the big brand’s aroma but rating the Aldi offering on a par in terms of taste, mouthfeel and appearance.   The Aldi liqueur is priced 
at €14.99 for a one-litre bottle.  Tesco’s Irish cream liqueur was ranked in a very creditable third position but we did not find this 
product available recently in online Tesco stores in Ireland.   It should be noted that Lidl also offers an Irish cream liqueur, priced 
at €10.99 for 70cl and subject to occasional discounts, but this was not included in the Which test due to unavailability on the test 
date.   Moreover, whereas Irish cream liqueurs comprise of Irish whiskey blended with fresh cream, many supermarkets also offer 
‘country creams’, which are typically cheaper and swap the whiskey for other types of alcohol, such as wine and spirits.

Cream of the crop



 
 

Collective Redress for Consumers in Ireland

COUNCIL / Collective redress 

A significant addition to the laws providing 
for access to justice for consumers is nearing 
completion for its entry into the Irish Statute 
Book. A draft Bill, entitled the Representative 
Actions for the Protection of the Collective 
Interests of Consumers Bill 2022-3, has been 
receiving consideration from a great many 
bodies, including the Consumers’ Association 
of Ireland (CAI), and so we are highlighting here 
some of the provisions and concerns that are 
currently in the mix and for further review and 
revision.  The Association presented to the Joint 
Committee on Enterprise, Trade & Employment 
in September and we are outlining here some of 
the key areas discussed at that time. 

Background
The CAI has been, since 2004, lobbying for 
consumers to have the benefit of access to 
justice by means of collective action in a court 
where, rather than 100 people taking 100 
cases to court, a Qualified Entity – such as the 
CAI – would take one case on behalf of those 
100 consumers affected.  We are now, 18 years 
on, with Collective Redress required, under the 
provisions of EU Directive 2020/1828, to be 
implemented by December and operational by 
June of 2023 in every Member State.
  Ireland has presented a draft Bill 
providing the template for Ireland’s mechanism. 
It is not dissimilar to the provisions being 
suggested by other Member States but, for 
Ireland, there are concerns on a number of the 
provisions, their effectiveness and their fitness 
for purpose for Irish consumers.

Qualified Entity
Conditions set out in the Directive, on the 
designation of an organisation as a Qualified 
Entity for the purposes of taking domestic or 
cross-border representative actions, are that the 
entity should be an association with the primary 
aim of protecting the interests of consumers.  
Independence is also a feature, as is the 
requirement that it also have NGO status.  The 
Department of Enterprise Trade & Employment 
(DETE) is the statutory authority to inform the 
European Commission of designated qualified 
entities in Ireland. 

Funding a Qualified Entity
The Bill as drafted provides that, aside from a 
modest entry fee to be paid by an individual 
consumer to be a party to the representative 
action – (the opt-in measure) – “any costs 
incurred in bringing a representative action for 

redress will be borne by the qualified entity and 
not the consumers represented by it.” The sum 
of that fee is to be determined by the Minister 
and not the Qualified Entity taking the case.

Designated Court
The High Court is determined to be the body 
through which all representative actions for 
redress or any injunctive measure will be taken, 
under new Superior Court Rules.  The concern 
from the outset has been that the costs of this 
court will be an administrative challenge in 
many ways.
  On a positive note, the draft Bill 
provides that the Minister of Justice may 
make regulations to provide for the removal of 
fees payable to the Court by parties bringing 
representative actions under the Act.  This 
would be of significant benefit to the Qualified 
Entity. 
  However, the attaching costs 
of preparation and planning alone for a 
representative action would be very high 
and these could act as a deterrent to the 
independent, non-government Qualified 
Entity in the very consideration for taking a 
representative action on behalf of consumers.
  The CAI suggested that even if such 
measures were introduced, the legislation 
places considerable administrative burdens on 
the Qualified Entity – for example, provision of 
information about representative actions online, 
transparency as to the funding of the Qualified 
Entity to avoid conflicts of interest, interactions 
with consumers prior to commencement of 
a representative action – and in that case, the 
Qualified Entity would need to have a well-
resourced office with staff to complete the task 
of instigating representative actions. 
  Without some form of funding from 
Government or co-operative assistance, the CAI 
is doubtful if this Directive will be fully enacted 
in Ireland for the benefit of Irish consumers.  
  The CAI therefore highlighted the 
provisions of Article 20(1) & (2) of Directive 
2020/1828 that – 

(1) Member States shall take measures aiming 
to ensure that the costs of the proceedings 
related to representative actions do not prevent 
qualified entities from effectively exercising 
their right to seek the measures referred to in 
Article 7.

(2) The measures referred to …… may, for 
example, take the form of public funding, 

including structural support for qualified 
entities, limitation of applicable court or 
administrative fees, or access to legal aid.  

Class Action Lawsuits
This raises the issue of third-party funding.  
This is utilised in other EU Member States but 
it is unclear as to if and/or how that could be 
factored into the structure for Irish consumers.
  The CAI has been clear in all previous 
submissions to the Department of Justice 
and the Department of Enterprise, Trade & 
Employment, that it was opposed to any form 
of US-style Class Action collective redress 
procedure being introduced in Ireland, as 
seemed to be envisaged in the Multi-Party 
Actions Bill 2017.  The Directive is quite clear that 
the consumer representative action procedures 
are not like US Class Action litigation – the CAI 
has never at anytime sought or supported 
US-style Class Action legal procedures for Irish 
consumers.

Conclusion
In the 56 years of the Consumers’ Association 
of Ireland’s history and, arguably, not since we 
launched the pilot scheme for the Small Claims 
Court in Ireland, have we been so engaged in 
trying to bring affordable access to justice for 
consumers.
  We are on a positive trajectory to 
make real and positive progress for consumer 
redress but we must be considerate of all of 
the challenges that demand that we get this 
right – first time. That time, with a deadline 
for implementation by the 25th of June 2023, 
is short and so we rely on our legislative 
drafters to ensure that the Bill is delivered with 
appropriate resources to challenge the deep 
pockets of those who seek, with far too much 
regularity, to deny consumers their legal and fair 
entitlements under consumer law.

CAI Council 
7th December 2022
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The CAI Council considers key aspects of the Representative Actions for the 
Protection of the Collective Interests of Consumers Bill 2022-3.
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Festive Food Safety

FOOD & HEALTH / Food safety advice 

The cost of Christmas is a major challenge for 
many Irish households this year and getting 
value for money is paramount.  The highlight 
of the festive season is the Christmas dinner, 
often with a turkey at its centre, and many 
consumers are considering reducing the size 
of the turkey they buy this year, or opting for 
a turkey crown instead, to cut down on costs 
and avoid leftovers going to waste.   There 
is a focus on getting everything right for 
arguably the most memorable meal of the 
year, but it is important that food safety is 
uppermost in consumers' minds to ensure a 
truly enjoyable celebration.  New research 
from safefood looks at the main concerns 
of home cooks facing the challenge of 
producing the perfect Christmas dinner and 
the organisation offers some key advice on 
festive food safety. 

The research
The safefood consumer survey, which 
polled over 1,000 adults in November 
2022, reveals that 39% or almost one in 

four participants are concerned about 
getting Christmas dinner right this year, 
with the chief concern being the cost of 
food (52%).  Meanwhile, 9% are worried 
about overcooking the turkey, with 6% 
concerned about undercooking the bird 
and not being sure if it is safe to eat.   One 
way of alleviating these concerns is to 
check safefood’s turkey cooking time 
calculator at safefood.net/christmas/
turkey-time-calculator.  This interactive 
online tool lets you input the weight of 
your turkey and whether you will be 
stuffing it or not and it will then calculate 
the cooking time needed.  Remember you 
will need to add extra time if you have lots 
of other items in the oven, if you open and 
close the oven door a lot, or if your oven is 
less efficient than average.
  While the potential 
for overcooking worries some 
home cooks, undercooking is a 
more pressing concern given the 
Salmonella and Campylobacter food 

All-island 
organisation safefood 
is recommending 
using a meat 
thermometer to make 
sure your turkey is 
properly cooked this 
Christmas.

11
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poisoning risks that can arise from 
poultry that has not been thoroughly 
cooked through.  The research was 
conducted as part of the organisation’s 
annual ‘Trust the Meat Thermometer’ 
campaign and safefood advises that, 
having allowed the turkey sufficient 
time in the oven, home cooks should 
use a meat thermometer to ensure 
that the turkey is cooked through to a 
temperature of 75°C.

Using a meat thermometer
Meat thermometers are readily available 
and do not have to be a costly purchase.  
There are a number of different types of 
meat thermometer, including analogue 
or dial thermometers and digital instant-
read thermometers with which you will 
need to take your meat out of the oven 
to do the reading. Some will just tell you 
the temperature but others show both 
the current and required temperatures 
for the meat depending on the way you 
want to cook it.  There are also in-oven 
thermometers, which are heat resistant 
and can remain in the meat while you 

cook it.  Similarly, probe thermometers 
come with a probe that you insert into  
the meat and are generally connected  
by wire to a magnetic reader that you 
keep outside the oven.  In addition,  
newer hi-tech thermometers with an 
app consist of a probe that remains 
in the oven while your smartphone or 
tablet displays the reading for you.  Dial 
thermometers are typically priced at 
€10 or less, while digital thermometers 
generally range between €20 and €30, 
with smart app-based thermometers 
costing more. 
  The following are tips from 
safefood on how to use a dial or digital 
meat thermometer effectively:

• Take your turkey out of the oven and 
insert a clean thermometer probe into 
the thickest part of the bird.

• In a whole turkey, the thickest part is 
between the breast and the leg.

• If you are cooking a turkey crown or a 
boned and rolled turkey, the thickest part 
is at the centre of the joint.

• The turkey is fully cooked when 
the temperature reaches 75ºC.

• Always make sure you wash the meat 
thermometer thoroughly afterwards.

  If you don’t have a meat 
thermometer, there are three visual 
checks that you should carry out. As 
recommended by safefood, you will need 
to pierce the thickest part of the meat 
with a fork or skewer and check that: 

1. The juices run clear.

2. It is piping hot all the way through (it 
should be steaming). 

3. There is no pink meat left.

  The turkey will need to pass 
all three of these checks if it is to be 
considered safe to serve.

Leftovers
This year more than ever it is important 
that food does not go to waste but 
leftovers need to be handled correctly to 
avoid food poisoning risks.  

• You will need to cover any leftovers and 
put them in the fridge within two hours of 
cooking.  

• Once in the fridge, any leftovers should 
be eaten within three days. 

• Leftovers should only be re-heated once
and they need to be piping hot all the way 
through.

• You can freeze any leftover meat or 
poultry by wrapping it well and putting it 
in a suitable container for freezing.

  For more advice on cooking the 
perfect – and perfectly safe – Christmas 
dinner, go to safefood.net/christmas, 
where you will also find a range of 
leftovers recipes and ideas. 
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Lifestyle / Online shopping advice

Almost half of all adults in Ireland take food supplements regularly – but are we 
spending money on products that we might not need?   A new safefood study 
examines growing food supplements use among Irish consumers and offers some 
key advice.

With a growing focus on health, many 
consumers in Ireland are taking food 
supplements, often on a daily basis, 
to boost their vitamin intake.  Food 
supplements contain vitamins and 
minerals in a concentrated form and 
are sold as tablets, capsules, liquids 
or powders.  Vitamins and minerals are 
substances that are essential for the 
body’s normal growth and function and 
are needed in small quantities in the diet.
Food supplement products are intended 
to correct nutritional deficiencies but 
they are not designed to replace a 
healthy, balanced, nutrient-dense diet.  
Dietary surveys have shown that most 
people are getting enough vitamins and 
minerals from their regular food intake.  
Despite this, a huge number of us on the 
island of Ireland use food supplements.  
But the question is: do we need them?  
Are we spending money unnecessarily? 
And could these products be doing more 
harm than good?  All-island organisation 

safefood conducted research recently 
to explore consumers’ behaviours 
and perceptions in relation to food 
supplements and why so many of us are 
taking them or giving them to our children 
and teenagers.

The research
Food supplements play a key role in 
correcting nutritional deficiencies, 
maintaining an adequate intake of certain 
nutrients and supporting specific bodily 
functions.   In Ireland, current public 
health guidelines focus on food-based 
recommendations and only advocate 
the use of food supplements in certain 
circumstances – for example, in 
pregnancy or during the winter months.   
However, there is increasing evidence of 
the widespread use of food supplements 
across the population, with the terms 
‘vitamins’ and ‘multivitamins’ used by 
many people to mean any type of food 
supplement.   Growing interest in food 

supplements has led to their increased 
availability through a wide variety of 
outlets, including websites, health food 
shops, chemists, supermarkets, gyms 
and beauty salons.  The regulation of 
food supplements presents a significant 
challenge due to the nature and diversity 
of the market, and there are mounting 
concerns about the potential risk of 
excess micronutrient intakes, especially 
among vulnerable groups, such as older 
adults and children.   In addition, there 
are concerns that people may view 
supplements use as a substitute for 
eating a healthy diet.
  It is in this context that the 
safefood research was carried out.  
Conducted by Ulster University, the 
research comprised of a number of 
stages, including a survey of 2,000 
consumers, a number of online focus 
groups, and a review of relevant scientific 
literature and publications. Key findings 
from the consumer survey, conducted in 

Food Supplements  
Use in Ireland –  

Are we wasting our money?

FOOD & HEALTH / Food supplements 
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April 2021, included the following:

• Almost half of the adults on the island of 
Ireland (48%) reported that they currently 
take food supplements.

• A significantly higher proportion of 
food supplements users were female, 
aged from 35 to 49 years, with a more 
advantaged socioeconomic background, 
working full-time, married or living as 
married, living with a diagnosed physical 
health condition, vegetarian or vegan. 

• The top three food supplements 
reported by current users were vitamin D 
(60%), multi-vitamin or mineral (41%) and 
vitamin C (34%). 

• The majority reported daily use of food 
supplements (81%).

• Food supplements were most likely to 
be bought from a chemist or pharmacy 
(37%). 

• Nearly half of all parents or those with 
children in their care (47%) among the 
survey respondents reported currently 
giving food supplements to their children. 
 
• Parents who were food supplements 
users themselves were 2.4 times 
more likely to give their children food 
supplements than parents who did not 
take food supplements.

  Insights into consumers’ beliefs 
and attitudes to food supplements were 
mainly derived from the focus group 
discussions, where findings included the 
following:

• Participants largely held positive 
attitudes towards food supplements.

• They are commonly influenced by 
healthcare professionals, family or other 
food supplements users.

• The level of consideration and thought 
given to the use of food supplements is 
high, with more than two thirds agreeing 
that they “think carefully” about taking 
more than one supplement at a time, 
taking supplements at the same time as 
taking medication and “always” checking 
the correct dosage. 

• Around two out of five participants (37%) 
perceive food supplements use to be “risk 
free”.

  Finally, the portion of the 

research that reviewed scientific 
publications examined evidence-based 
insight into clinical cases of adverse 
events associated with the consumption 
of food supplements and other food 
products.  In the sample reviewed, cases 
of adverse events with varying degrees 
of severity affected a wide age range of 
adults aged 18 to 90 years, with around 
10% reported in children.  Most common 
were gastrointestinal, allergic, hepatic 
and cardiovascular-related symptoms.

Recommendations
Overall, the research has highlighted 
that food supplements are used by an 
increasing proportion of the population, 
and, as a result, their contribution to diet, 
health and disease has the potential to 
be significant.  It is evident that there are 
many reasons consumers may choose 
to supplement their diet, including for 
general health improvement, to ensure 
adequate nutrition and to prevent disease
  Among the general population, 
however, safety issues continue to be a 
concern, particularly around the growing 
availability of supplements from a broad 
range of suppliers and, therefore, the 
increased likelihood of ‘multidosing’ from 
more than one source or product.  The 
potential for uncontrolled use of food 
supplements is of particular concern for 
products containing certain nutrients, 
including vitamin E or vitamin A, for 
which there is increasing evidence that 
high intakes may be more harmful than 
beneficial.  Among supplements users, 
food supplements are clearly generally 
viewed as ‘low-risk’ products, indicating 
that there is an increased need for greater 
public health awareness of both their 
undesirable impacts as well as their 
positive effects.   The research highlights 
the need for future work to increase 
consumer knowledge around the safe and 
appropriate use of food supplements – for 
example, checking whether a supplement 

is truly necessary or beneficial for health, 
only taking the correct dose, and checking 
whether supplements are safe to use 
when also taking medications. 

Consumer advice
As highlighted by safefood, current 
guidelines advise that for healthy 
individuals, only two supplements are 
recommended – folic acid for people who 
could become pregnant and vitamin D 
for under 5s and over 65s. (For more on 
recommendations in relation to vitamin 
D supplements, see our Food & Health 
News on page 5 of this issue.)  Despite 
this, the recent research suggests that 
food supplements use may be on the 
increase among adults in Ireland, with 
many believing that taking supplements is 
beneficial to their health or that it is wise 
to do so.  Parents who were supplements 
users were more than twice as likely to 
give their child a food supplement than 
parents who were not food supplements 
users.   Reflecting on the research, 
safefood’s Director of Nutrition Dr Aileen 
McGloin noted that “it would appear that 
many people are spending money on 
supplements they likely don’t need.  While 
it’s encouraging that vitamin D is the most 
commonly consumed supplement, other 
multivitamins and mineral options appear 
to be overconsumed.”   Thus, the advice 
for consumers is to discuss their diet with 
a trusted healthcare professional first 
before spending money on supplements.
Moreover, Joana De Silva, safefood’s 
Chief Specialist in Nutrition, notes that 
“a healthy balanced diet is the best 
way to support good health.  Excess 
water-soluble vitamins like vitamin C 
for example can’t be used and will be 
eliminated from the body, so in reality 
they’re a waste of money.  It would be 
much better for overall health if people 
were making changes to what they 
eat rather than taking extra tablets.”   
However, those who have a specific 
medical condition or need to restrict 
certain foods may need to discuss with 
a trusted healthcare professional if they 
should take supplements.
  A key message from this 
research is that, in this time of rising costs 
across the board, when every cent counts, 
consumers should consider how much 
they are benefiting from buying various 
vitamins and minerals that they could 
instead be getting from simply consuming 
a healthy, balanced diet.  Consumers 
should also be aware of the potential for 
multidosing and the risks associated with 
excessive intake of certain vitamins and 
minerals.
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Lifestyle / Electric cars    

EV Charging across Europe –  
A roadmap to customer convenience

chargers as needed.  In Ireland, ESB points 
to its installation of over 1,350 public charge 
points throughout the country, and there are 
also a number of privately owned providers 
of charging stations that are located 
nationwide.
  Across Europe, the convenience 
of charging electric cars is seen as a crucial 
factor for enabling these cleaner, more 
sustainable vehicles to move from the 
sidelines into the mainstream.  In October 
2022, members of the European Parliament 
(MEPs) on the Transport and Tourism 
Committee adopted a draft negotiating 
mandate on the deployment of recharging 
or alternative refuelling stations (such as 
electric or hydrogen) for cars, trucks, trains 
and planes in an effort to support the uptake 
of sustainable vehicles.  MEPs agreed to set 
minimum mandatory national targets for 
alternative fuels infrastructure and to ask 
EU countries to present their plan by 2024 
on how to achieve it.  Specifically, electric 
charging stations for cars would have to be 
deployed at least every 60km along main 
EU roads by 2026 and hydrogen refuelling 
stations every 100km by 2028.  Moreover, 
users of alternative fuel vehicles should 
be able to pay easily, the price should 
be displayed per kWh or per kg, and be 
affordable, comparable and accessible to 
all vehicle brands.  MEPs also want an EU 
access point for alternative fuels data to 
be set up by 2027 to provide information on 
the availability, waiting times and prices at 
different stations.  By expanding charging 

infrastructure more quickly, the aim is to 
make the transition to climate-friendly 
transport easier for consumers and the 
industry.  Once Parliament as a whole has 
approved this draft negotiating position, 
MEPs can begin talks with EU governments 
on the final shape of the legislation.
  This move by the European 
Parliament Transport and Tourism 
Committee echoes what BEUC, The 
Consumer Voice in Europe, has long been 
advocating.  BEUC has set out its three 
conditions for making charging an electric 
car convenient for European consumers.  
First, there must be accessible charging 
points across Europe.  BEUC highlights 
the current disparities among countries in 
terms of the number of charging stations 
and the need for legally binding deployment 
targets and greater EU funding, especially 
in urban areas where more people may live 
in apartments or are less likely to have their 
own parking space to make use of their 
home’s electricity supply.  Moreover, where 
public charging points already exist, they 
must work for all cars and there must be 
effective maintenance and repair services 
to reduce the number of defective charging 
stations.
  Second, charging stations must be 
practical to use – with easy payment options 
that are possible for all.  Currently, drivers of 
electric cars typically have to sign a contract 
with a charging station operator and confirm 
their identity at the charging point using an 
app or contactless card.  Thus, someone 
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The move towards electric vehicles is 
advancing in Ireland and across Europe 
but there is still some way to go before 
consumers can have confidence that 
all the appropriate infrastructure is 
in place.  The Sustainable Authority 
of Ireland (SEAI) notes that there are 
currently 67,000 electric vehicles and 
plug-in hybrids on Irish roads but this 
is far short of the country’s target to 
have 936,000 electric vehicles in use 
by 2030.  Using electricity for transport 
will help us to wean ourselves off fossil 
fuels and reduce related emissions of 
carbon dioxide while also improving air 
quality.  To this end, Ireland has set itself 
the ambitious target of ending the sale 
of cars powered just by fossil fuels by 
2030.  Despite growing interest in buying 
electric cars, Irish consumers continue 
to be concerned about the high initial 
cost, driving range limitations and the 
availability of public charge points.   The 
SEAI points to a number of government 
grants and tax incentives available to Irish 
consumers who buy electric vehicles and 
the lower ongoing running costs as helping 
to offset high purchase prices.  Moreover, 
in terms of driving range, evolving battery 
technology has led to higher capacity so 
that most electric vehicles can manage 
more than 300km on a full charge, with 
some nearing the 500km mark, according 
to the SEAI.  Nonetheless, drivers who 
cover long distances need to be confident 
that they will be able to access public 
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driving across Europe may need an array of 
different apps or cards to charge on-the-go.  
To improve this situation, consumers should 
be able to pay to charge their vehicle using 
commonly available debit cards or cash or 
else an effective ‘roaming’ system should be 
introduced. 
  Thirdly, charging tariffs should 
be fair, transparent and comparable.  
Petrol stations have to clearly display their 
prices in cost per litre so drivers can easily 
compare pricing and seek out the cheapest 

option.  At charging stations, however, direct 
pricing info is often unavailable and with 
no reference for pricing, comparing offers 
is very complicated, with some operators 
charging monthly subscriptions and others 
providing pay-as-you-go or session rates.  
EU law requires clear, comparable and fair 
tariffs, which is possible in the electric 
charging market by adopting the price-per-
litre approach of petrol stations.  Charging 
stations should, by default, set tariffs based 
on the amount of power the car is charged 

with – that is, price per kWh.
  As the electric car market grows, 
the need for convenient charging options 
increases.  By setting the right market 
conditions now, decision makers 
can create a seamless system and avoid 
having to fix problems later on.
  See BEUC’s infographic below on 
what consumer groups are urging decision 
makers in the EU to do to create a truly 
convenient and accessible charging network 
and system for electric vehicle owners.

MAKING 
ELECTRIC CARS 
CONVENIENT 
ACROSS EUROPE

Electric cars are becoming a financially interesting option 
for people. The average cost of owning an electric car in 

Europe should match that of a petrol car by 2024. In Bulgaria, 
France and Portugal it is already a cost-effective option. 

Yet price is not everything. If electric cars are to move from 
the sidelines into the mainstream they must also become a 
convenient option. Where can we charge our cars ? How can we 
pay at charging points? And are prices for on-the-go charging 
comprehensible and comparable? Consumer groups urge 
decision-makers to address these three conditions.The Consumer Voice in Europe
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The number of charging stations varies 
across Europe

Electric car drivers today complain about 
defective charging stations

Full coverage through legally binding 
targets that lead to a mass roll out of 

charging stations

Maintenance and repair must be part of 
authorities’ tendering processes with 

charging station providers

It is frustrating to pull up to a station and 
find it occupied

Information about real-time availability is 
indispensable

While some people might be able to 
install a system for home-charging, those 

living in apartments may not

For people who do not have a parking 
space, local authorities should make 

available charging points in buildings and 
on streets

1

AS IT IS NOW AS IT IS NOWHOW IT SHOULD BE HOW IT SHOULD BE

ACCESSIBLE CHARGING POINTS 
ACROSS EUROPE’S ROADS

Petrol stations must clearly display their 
prices in cost per litre. At charging 

stations, however, direct pricing info is 
often unavailable. A reference for pricing 
is also missing: some operators propose 

monthly subscriptions, others pay-as-you 
go or session rates.

EU law requires clear, comparable and 
fair tariffs. By default, charging stations 
should set tariffs based on price/kWh.

To use a charging station, a driver tends 
to have to sign a contract with an 

operator. She/he then gets asked to 
confirm their identity at the charging 

station using an app or contactless card. 
A person driving across Europe may 

therefore need an array of apps or cards 
to charge on-the-go.

On-the-go charging without a contract 
and by debit card must always be possible 

at public charging stations. Where 
possible, cash payments should also be 

an option.

AS IT IS NOW

AS IT IS NOW

HOW IT SHOULD BE

HOW IT SHOULD BE

2

3

EASY USE OF AND PAYMENT 
AT CHARGING POINTS

TRANSPARENT AND COMPARABLE 
CHARGING TARIFFS

The Consumer Voice in Europe

This publication is part of an activity which has 
received funding under an operating grant from 
the European Union’s Consumer Programme.
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LIFESTYLE / New consumer rights 

The New Consumer Rights Act
Since 29th of November, consumers 
in Ireland can benefit from enhanced 
consumer rights and entitlements arising 
from the Consumer Rights Act 2022.  The 
long-awaited legislation consolidates, 
simplifies, modernises and strengthens 
the rights of Irish consumers in a number 
of areas.  Key features of the new law are 
as follows:

• New rights when purchasing digital 
content and services 

• More redress options, including the 
right to agree a price reduction on faulty 
products or services

• A ‘blacklist’ of contract terms that 
are deemed to be always unfair to the 
consumer

• A ban on certain misleading and 
aggressive commercial practices, 
including fake reviews

How will the Consumer 
Rights Act 2022 improve 
the entitlements of Irish 
consumers?

• New enforcement powers for the 
Competition and Consumer Protection 
Commission (CCPC) to ensure that the 
consumer’s rights will be upheld 

  Thus, following the enactment 
of the new legislation, consumers 
should enjoy stronger safeguards, 
especially when buying digital products, 
and businesses should find it harder to 
mislead consumers or avoid providing 
proper redress when something goes 
wrong with a transaction.  So, what can 
consumers expect in terms of their new 
entitlements?

New digital rights
Aspects of the new Consumer Rights 
Act are focused on bringing the law up 
to date so that it properly reflects the 
modern world, giving consumers the 
same rights in relation to their digital 
purchases – such as downloadable 
games, films and audio files or 
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streaming and cloud-based services – as 
they have with their physical purchases.  
So, if a consumer buys digital content or 
an online service that turns out to be not 
as described or not fit for purpose, they 
have the right to a repair, replacement 
or refund.  In addition, businesses must 
provide the consumer with information 
on how and when any digital upgrades or 
updates will be delivered to ensure that 
the goods continue to function properly 
and as agreed at the time of purchase.

More redress options
As well as having stronger protections 
over their digital purchases, consumers 
now have expanded options when any 
product that they buy is deficient in some 
way.   Added to the standard redress 
options of repair, replacement and refund 
are some other avenues for resolving the 
issue.  So, for example, if a good or service 
turns out to be faulty, not as described 
or not fit for purpose and the trader is 
unable or unwilling to provide a repair 
or replacement, the consumer now has 
the right to ask for a proportionate price 
reduction, to withhold partial payment 
where the good or service has not been 
paid for in full, or to cancel the contract 
and get a full refund.   Importantly, any 
form of redress, such as a repair or 

replacement, must be free of charge to 
the consumer and should be carried out 
as soon as possible with no inconvenience 
to the consumer.
  Consumers in addition have 
a stronger and clearer 30-day right to 
cancel their order and receive a full 
refund if the goods they receive are faulty 
or not as described.   The new consumer 
entitlements are enforceable by law and 
businesses that decline or fail to provide 
a remedy for a valid complaint will be in 
breach of consumer legislation and the 
CCPC can take enforcement action. 

Misleading practices and 
unfair contract terms
The new legislation requires businesses 
to deal with consumers in a transparent 
manner and not to engage in misleading 
practices.  This includes a ban on 
businesses writing positive fake reviews 
for themselves and posting them on 
various platforms or paying someone to 
post fake reviews.  In addition, businesses 
must take reasonable measures to ensure 
that any reviews posted come from real 
consumers who have actually bought or 
used their goods or service.   In addition, 
businesses must not mislead consumers 
when communicating price reductions 
and discounts.  Thus, the legislation 
requires that any advertised price 
reduction must include the previous price 
of the product and that price must be 
the lowest price of the product in the 30 
days before the reduction – which will, for 
example, prevent a trader from increasing 
the price just before putting the product 
on sale.
  When entering into a contract 
with the consumer, the business must 
provide key information – such as a full 
description of the product, the total price 
and how it is calculated, and any costs 
for delivery.  There is now also a ban on 
certain terms and conditions in consumer 
contracts that are deemed to be unfair 
to the consumer and to unduly favour the 
interests of the trader.  The Act features 
a blacklist of terms and conditions that 
are “always unfair” and should never 
be included in consumer contracts.  An 
example might be a condition enabling the 
trader to unilaterally change the terms of 
the contract or alter the characteristics of 
a product without a valid reason specified 
in the contract.  The Act further contains a 
list of additional terms that are generally 
presumed to be unfair to the consumer 
and which any trader should use with 
caution.   Under the new law, all contract 
information provided to the consumer by 

a business must be in clear and concise 
language that can be easily read and 
understood.  Where this is not the case, 
the business could be deemed to be 
in breach of consumer legislation and 
subject to enforcement action.

Enforcement
Underpinning the provisions of the new 
Act are greater enforcement powers 
for the CCPC where businesses do 
not comply with the law and there are 
increased penalties for breaches of the 
consumer legislation.  So, for, example, 
where traders refuse or fail to provide a 
repair, replacement or refund for a faulty 
product, the CCPC can take action against 
them.  For more on making a complaint 
to the CCPC, go to https://www.ccpc.ie/
consumers/how-to-complain/. 
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Money/ Private health insurance       

Under Cover?  
Private Health Insurance Claims and Complaints

Recent decisions by the 
Financial Services and 
Pensions Ombudsman 
highlight the importance 
of consumers understand-
ing what exactly their 
private health insurance 
covers and the waiting 
periods that can apply for a 
new or upgraded policy.

REPORT by Clodagh O'Donoghue

The start of a new year often coincides 
with many consumers in Ireland looking 
to review or renew their private health 
insurance policy.  Given the budgetary 
pressures that many Irish consumers 
are currently experiencing, there may 
be increased interest in trying to reduce 
premiums by decreasing cover levels or 
switching providers.  When reviewing their 
options, consumers need to carefully 
consider the impact of any adjustment 
they might make to their policy – whether 
it is an upgrade, a downgrade, or a change 
of provider – including the level of cover 
provided and the rules relating to waiting 
periods and pre-existing conditions.  The 
importance of this consumer decision 
was highlighted recently with the 
November 2022 publication by the Office 
of the Financial Services and Pensions 
Ombudsman (FSPO) of its Digest of 
Decisions outlining a number of consumer 
complaints in relation to private health 
insurance between 2018 and 2022.  The 
FSPO regularly publishes both its full 
decisions in its decisions database on 
fspo.ie and summaries of determinations 
in its Digests of Decisions with the aim 

of helping both consumers and financial 
service providers to understand the 
types of complaints made to the FSPO, 
the outcomes of those complaints and 
how some complaints might have been 
prevented. 
  Research carried out on behalf 
of the FSPO in October 2022 found that, 
in a nationally representative survey of 
1,006 adults aged over 15 years, 51% 
of participants reported having private 
health insurance.  According to a Health 
Insurance Authority report for second-
quarter 2022, the average premium per 
adult is €1,410 per year, which clearly 
represents a very substantial chunk 
of a household’s annual expenses.  
The Financial Services and Pensions 
Ombudsman (Acting) MaryRose McGovern 
highlights how this insurance “provides 
peace of mind to many, by providing 
supplementary access to both public 
and private hospitals and outpatient 
care, to limit the financial impact of the 
cost of medical treatment that may be 
required”.  There are over 300 different 
plan options on the market, offering 
varying levels of hospital and outpatient 

At a glance
• Private health insurance cover
• Waiting periods
• Pre-existing conditions
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cover, so that the consumer may be faced 
with a bewildering choice as they try to 
select the best policy for their specific 
individual needs.  Given the complexity of 
the market, it is perhaps not surprising 
that the FSPO market research found 
that 27% of participants who held 
health insurance felt they had a poor 
understanding of the cover on their plan, 
while just 15% felt that they had a very 
good understanding
  In its most recent Digest, the 
FSPO highlights the broad range of issues 
giving rise to complaints concerning 
private health insurance and the 
difficult circumstances experienced by 
consumers that led to those complaints.  
A number of the complaints discussed 
hold lessons for consumers in terms of 
understanding the complexity around 
waiting periods that can apply and issues 
that can arise when seeking approval 
of cover.  As the Financial Services and 
Pensions Ombudsman (Acting) MaryRose 
McGovern notes, “issues surrounding 
health insurance are often fraught with 
additional worry and stress, very often 
during a period when the people involved 
can be feeling very unwell”.  Thus, it is 
helpful for consumers purchasing a 
private health insurance policy to have 
as comprehensive an understanding 
as possible of the extent of their cover 
and the rules that will apply when they 
make a claim.  Consumer Choice looks 
at some FSPO decisions that may help 
to enhance consumers’ understanding 
of key elements of their private health 
insurance policy.

Waiting periods
Many complaints to the FSPO reveal 
a clear misunderstanding among 
consumers of how waiting periods 
operate.  In particular, confusion 
often surrounds the waiting period for 
pre-existing conditions, whereby a new 
customer is not covered for five years for 
the cost of treatment for any condition 
the signs or symptoms of which existed 
in the six months prior to taking out 
the health insurance policy, regardless 
of whether or not the customer was 
aware of this condition.  In addition, 
complaints frequently arise where 
medical investigations, X-rays or blood 
tests were required in the lead-up to the 
policy being taken out but the person 
involved does not believe that they had 
a pre-existing condition because they 
had not been diagnosed or their medical 
issue had not been given a name.  The 
Ombudsman points to the importance 
of consumers understanding that a 
pre-existing condition can exist without 
a formal diagnosis and it is the signs 
and symptoms within the period that are 
relevant.  As well as the waiting period 
for new customers, when a customer 
upgrades their level of cover under a 
plan, a two-year waiting period applies 
before that customer can access the 
higher hospital cover on the new plan 
for any pre-existing conditions.  The 
complexity around waiting periods can 
affect consumers’ ability to understand 
their health insurance cover and can lead 
to disappointment and frustration when 
claims are not paid.  The case studies 
of FSPO decisions below illustrate how 
waiting periods can operate to defeat a 
claim.

Case study 1
Matthew was diagnosed with prostate 
cancer in April 2016.  Having upgraded 
his policy cover in January 2016, 
Matthew was subject to a two-year 
waiting period to be covered for the 
higher benefits on the new plan for any 
condition that already existed before 
the upgrade.  Matthew thought that, as 
he was diagnosed after the upgrade, 
his condition would not be considered 
pre-existing.  However, diagnostic 
examinations had been carried out 
in October 2015, which showed the 
existence of the condition, thereby 
classifying it as pre-existing. The 
complaint was not upheld. 

Case study 2
Sarah suffered from Polycystic Ovary 

Syndrome (PCOS), which led to an 
irregular menstrual cycle.  As a new 
customer who had taken out a policy 
in August 2020, Sarah was subject to 
the five-year pre-existing condition 
waiting period.  Sarah was diagnosed 
with a dermoid cyst in April 2021, which 
required surgery.  She was advised by 
her gynaecologist that it was a new 
diagnosis, entirely independent from 
PCOS.  When Sarah enquired with her 
health insurer if she would be covered 
for the surgery, her insurer advised 
that if the onset date of the condition 
was deemed to be prior to her taking 
out cover, she would not be covered.  
Following Sarah’s surgery in July 2021, 
her insurer declined to cover the costs 
of the surgery on the basis that it was 
Sarah’s symptoms (that is, her irregular 
menstrual cycle) that prompted the 
ultrasound and these symptoms had 
existed in the six months prior to Sarah 
taking out the policy.  She was therefore 
subject to the five-year pre-existing 
condition waiting period before cover 
would be available under the policy for 
that condition. As a result, the complaint 
was not upheld. 

Case study 3
Clara underwent surgery for a tumour 
in her back. She took out private health 
insurance in January 2019, at which point 
she received a rules booklet explaining 
the waiting periods for pre-existing 
conditions.  She went to the doctor the 
following day and explained she had 
been experiencing back pain for the 
last few months. The results of a scan 
showed a tumour in her back. Clara 
underwent surgery for the tumour in 
March 2019, and the insurer refused 
to cover the claim on the basis that the 
signs and symptoms which led to Clara’s 
diagnosis existed before Clara took out 
the policy on 5th January 2019.  While the 
Ombudsman’s decision acknowledged 
that Clara was unaware of the tumour in 
her back, the complaint was not upheld, 
as the symptoms of her condition that 
required the surgical treatment were 
present before the inception of the 
policy.

Level of cover
With all insurance policies, there will 
always be limits to the cover provided.  
Health insurance policies will have 
limits to the number of treatments 
covered, the hospitals where treatment 
will be covered, or the specific types of 
treatment or procedure covered.  As a 
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result, consumers need to always check 
their cover with their health insurer 
before proceeding with any treatment or 
procedure so that they can be clear on 
what procedures and what hospitals the 
policy will – and will not – cover.  Case 
study 4 outlines an FSPO complaint 
concerning limits of cover, while case 
study 5 considers a situation where 
the customer made sure to check their 
policy cover but was not given accurate 
information by their insurer. 

Case study 4 
Alanna complained to the FSPO when 
her second claim for plasma treatment 
to relieve back pain was refused.  Alanna 
required three sessions over six months 
and although her insurer paid for the first 
round of treatment, it refused to cover 
the second one, as Alanna’s policy only 
provided for one such procedure to be 
covered within a six-month period.  In an 
effort to help, the insurer advised that 
pre-authorisation could be sought from 
Alanna’s consultant to have additional 
cover approved by submitting medical 
reasons behind the recommendation for 
the repeat procedure to be carried out.  
However, this pre-authorisation was not 
sought from Alanna’s consultant and 
the claim was refused. The Ombudsman 
did not uphold Alanna’s complaint and 
accepted that the position of the insurer 
was fair because no preauthorisation 
was sought and the insurer received no 
details of the medical reasons for the 
repeat procedure so soon after the first.

Case study 5
Alice rang her insurer to confirm cover 
for her dental work. The insurer advised 
Alice that she would be covered for 
70% of the cost of the treatment but 
failed to advise her that her plan would 
renew in five days’ time with lower 
dental benefits.  Alice underwent the 
dental treatment and expected to be 
reimbursed €3,000 but the insurer only 
paid out €1,500 because of the new 
reduced benefit change.  In addition, to 
make matters worse, the insurer paid the 
money into the wrong bank account.  The 
Ombudsman found that it was unfair and 
misleading that Alice was not informed 
during her phone call with the insurance 
company querying her level of cover 
that the relevant section of the table of 
benefits was due to change very shortly.  
The Ombudsman substantially upheld 
the complaint and directed the insurer 
to pay €3,000 in compensation to Alice 
for the loss, expense, and inconvenience 

caused.

Pre-approval
Complaints to the FSPO can also arise in 
relation to private health insurance due 
to the requirement to get pre-approval 
for procedures to be undertaken abroad.  
Pre-approval is necessary to ensure 
that the insurer can be satisfied that the 
treatment to be undertaken meets its 
criteria for approval. Complaints occur 
where the customer does not understand 
this process and either does not obtain 
the required evidence for pre-approval 
or gets the treatment without prior 
approval, leading to a rejected claim.  
Case studies 6 and 7 illustrate two 
contrasting situations relating to pre-
approval.

Case study 6
Debbie applied to her insurer in January 
2015 to be covered for treatment in 
another EU country. Debbie had an 
aggressive illness and she confirmed 
that since her treatment her symptoms 
had receded.  The total cost of the 
treatment came to €67,778, but 
her request for pre-approval was 
declined by her insurer on the basis 
such treatment was ‘experimental’ 
and was not consistent with a proven 
form of treatment for her condition, in 
accordance with the listed criteria in 
her plan’s rules book.  The Ombudsman 
was particularly concerned by the 
insurer’s “manifestly incorrect” 
assertion that the insurer’s medical 
advice group considered all available 
literature and agreed that the treatment 
was not consistent with a proven 
form of treatment, when there was no 
evidence that the medical advice group 
had considered any literature.  The 
Ombudsman upheld Debbie’s complaint, 
concluding that the insurer arrived 
at its decision in an unacceptable 
and unjust manner and further noted 
that the three-and-a-half-month 
delay in communicating its decision 
to Debbie was extremely poor given 
her need for medical treatment. The 
insurer was directed to pay the claim of 
€67,778, as well as the sum of €2,000 
in compensation to Debbie for the 
inconvenience caused.

Case study 7
Sylvia’s daughter, Ella, underwent 
surgery for scoliosis in another European 
country, as the only form of treatment 
available in Ireland may have resulted in 
a limitation of her movement.  Although 

Sylvia could provide evidence that the 
treatment was approved by the US 
Food and Drug Administration (FDA), 
there was no evidence of approval by 
the European Medicines Agency.  The 
Ombudsman considered the submission 
from the insurer that the treatment was 
not in widespread use and, that even 
in the number of countries where it 
was being performed, its adoption was 
not universal.  The Ombudsman found 
that the insurer arrived at its decision 
to decline Sylvia’s claim for treatment 
abroad in a reasonable and just manner.  
The Ombudsman partially upheld the 
complaint as the insurer misinformed 
Sylvia as to whether her pre-approval 
form could be completed by the Irish 
consultant or the overseas consultant.  
The insurance company was directed to 
make a compensatory payment of €500 
to Sylvia

Making a complaint
If you have an issue with your private 
health insurer or another financial 
services provider that you are unable to 
resolve, you can contact the FSPO for 
assistance.  You must first have tried 
to sort out the problem with the insurer 
concerned, who must be given a chance 
to offer a solution.  You will need to 
have followed the insurer’s complaint 
handling process and you may need to 
be persistent to get a response.  If you 
remain unhappy with the final response 
or if the insurer is failing to engage with 
you, you can contact the FSPO.  For more 
information on how to make a complaint, 
visit fspo.ie.

Useful contact

Financial Services and Pensions 
Ombudsman
Lincoln House 
Lincoln Place 
Dublin 2 
D02 VH29 
fspo.ie
tel: 01 567 7000 
email: info@fspo.ie
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Money/ Dormant accounts

Dormant accounts – What you need to know

Consumer Choice looks 
at the rules surrounding 
dormant accounts and 
how they can be 
reactivated.

REPORT by Clodagh O'Donoghue

Consumers looking to keep their financial 
affairs in order should ensure that 
they do not let their accounts become 
dormant.  An account is deemed to be 
dormant if there have been no customer 
transactions for 15 years or more, with 
the legislation covering deposit and 
current accounts, savings certificates 
and savings bonds held in financial 
institutions such as banks, building 
societies and An Post - though not in 
credit unions.  Moreover, life assurance 
policies with a specified term are 
considered dormant five years after that 
term ends.  Under the Dormant Accounts 
Act 2001, financial institutions must 
make reasonable effort to contact the 
account holders of accounts designated 
as dormant to determine the wishes 
of the customer and have the account 
reactivated with a debit or credit 
transaction initiated by the customer.  
Once a transaction has taken place, the 
account is removed from the dormant 
list and the 15-year period for dormancy 
purposes begins again.  If the customer 
is deceased, their legal or personal 
representative can reactivate the 
account in the normal way.  However, if 
the account holder cannot be contacted 
or does not initiate a transaction by a 
specified time, the funds in the account 
are transferred to the National Treasury 

Management Agency (NTMA), which will 
manage and disburse the funds on behalf of 
the State.  Importantly from the customer 
perspective, any funds transferred to the 
NTMA remain the property of the account 
holder or their heirs and can be reclaimed – 
including interest – at any time.
  Moreover, the Banking and 
Payments Federation Ireland (BPFI) notes 
that a financial institution may regard 
an account as being dormant before the 
expiration of the 15-year period for a 
number of reasons, such as a set period 
of time elapsing without any voluntary 
transactions like withdrawals or deposits 
on the account, or statements having 
been returned and marked ‘gone away’.  
Essentially, the financial institution 
considers that it has lost touch with the 
customer and therefore will treat the 
account as dormant rather than ‘live’.  
In the interest of fraud prevention and 
privacy, the financial institution may stop 
sending cheque cards, chequebooks and 
confidential information like statements 
on such accounts to addresses that are 
possibly out of date.  However, again, 
where an account is designated as being 
dormant, either by the financial institution 
or under the terms of the dormant accounts 
legislation, the funds remain the property 
of the customer and will be repaid on 
receipt and verification of a valid claim.  
Moreover, interest continues to accrue 
on those funds, depending on the type 
of account.  Dormant accounts may be 
reactivated either by the account holder or 
their legal or personal representatives.
  If you have been notified by your 
financial institution or if you have reason 
to believe that you have dormant funds 
in a branch of a financial institution, you 
should approach the financial institution 
concerned and complete the Dormant 

Account Claim Form.  Similarly, if you have 
reason to believe that you have a legal 
claim on dormant funds in another person’s 
name, you should contact the branch or 
head office of the financial institution 
concerned and complete the Dormant 
Account Claim Form, providing evidence 
of your legitimate interest.  If the financial 
institution agrees that your claim is valid, 
you will be notified of the balance of the 
account and any accrued interest and how 
to access the funds.   If, however, following 
investigation, the financial institution is 
unable to validate your claim, you will be 
notified of the reasons and if you are not 
satisfied with the explanation provided, 
you may progress your claim through the 
financial institution’s internal complaints 
process.  If you remain unhappy with the 
outcome, you may raise the issue with 
the Financial Services and Pensions 
Ombudsman.  For those who wish to 
enquire about dormant bank accounts 
where the branch or financial institution no 
longer exists, you can visit the BPFI website 
at bpfi.ie for information on changes to its 
member banks and building societies over 
time and their contact details.
  Although the dormant accounts 
legislation guarantees that account 
holders can reclaim funds at any time, it 
also allocates funds that are not likely to 
be reclaimed, focussing on projects or 
programmes that support the development 
of individuals who are economically or 
educationally disadvantaged or affected 
by a disability.  Information on the schemes 
funded by dormant accounts can be 
obtained from the Department of Rural and 
Community Development or Pobal, a body 
that works on behalf of the government to 
support communities and local agencies 
toward achieving social inclusion and 
development.
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On chilly winter days, an appliance that churns 
out piping hot, nourishing soups could be a great 
addition to your kitchen arsenal.  Consumer 
Choice has six great Choice Buy soup makers 
that won’t blow the budget.

This winter, a great soup maker could help 
our efforts to keep warm by churning out 
comforting and nutritious soups economically 
and with the minimum of fuss.  You will still 
have to peel and chop vegetables and other 
ingredients but once that is done, little else is 
required other than popping everything into a 
soup maker, pressing a button and letting the 
machine do the rest.   Because soup makers 
blend and cook all at once, you can cut down 
on the number of pots, pans and gadgets you 
will have to use and eliminate the need to 
hover over the hob for long periods.  And when 
the weather warms up, most models will be 
able to turn their hand to blending cool and 
refreshing smoothies or milkshakes instead.  
Looking similar to a large kettle or thermos 
flask, dedicated soup makers are typically 
metal jugs with a hot plate in the base 
that cooks the food and a blending blade 
attached to the lid that reaches down to blitz 
ingredients as needed to deliver a choice 
between perfectly smooth or satisfyingly 
chunky soup.  Because of the positioning 
of the blending blades, there is usually only 
a small difference between minimum and 
maximum capacity and larger-sized models 
often are not suited to making smaller 
portions of blended mixtures.  The blending 
function generally can be used without 

the heating element for cold beverages 
like smoothies.  Cooking times tend to be 
between 20 and 30 minutes, with chunky 
soups typically taking longer than smooth 
soups to ensure that the pieces are cooked 
through.  Prices for these appliances typically 
range between €70 and €140.  
  Also on the market are soup-
making blenders, which are primarily aimed 
at blitzing, pureeing and grinding all manner 
of ingredients with the additional ability 
to blend and heat soups.  Typically, these 
soup-making blenders use the friction 
generated by blending at maximum speeds 
to create heat and warm the ingredients 
through.  This is not true cooking, however, 
and the end results may be warm but can still 
have a raw flavour.  As a result, you may feel 
the need to cook the ingredients beforehand 
to maximise taste.  On the plus side, these 
devices can have a very large capacity but 
also be capable of producing small portions 
for appealing versatility.   Some examples of 
this type of multitasking blender are featured 
in our Blenders report in the March 2021 
issue of Consumer Choice. Be aware, however, 
that not all blenders can handle hot liquids or 
are suitable for cooking soups from scratch, 
though they often can be used to blitz soups 
that have been cooled down to produce the 
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desired consistency.  In our current report, we 
are focusing on dedicated soup makers with 
six Choice Buys to recommend.

What to consider
Hearty soups can do the double duty of 
warming us up on cold days, at the same time 
as being full of nutritious ingredients for a 
healthy and often low-calorie lunch, starter 
or even a main meal.  As January approaches, 
it may be tempting to buy a device that 
specialises in producing perfect soups to 
help us boost our vitamin intake and keep 
our New Year resolutions for better eating 
habits.   The easier soups are to prepare, the 
more likely we are to make them on a regular 
basis – so which machines will streamline 
the process, what do we need to look for and 
which features could be beneficial?  

Capacity
You should think about what quantities of 
soup you will want to produce on a regular 
basis.  The capacity of devices ranges 
from a modest 0.8 litres on more compact 
appliances, to around 2 litres on larger 
models.   The smallest models will only make 
enough for two full-sized portions, whereas 
the larger appliances can cater for six to eight 
people at a time.  However, as noted above, 
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many soup makers offer only a small gap 
between minimum and maximum amounts, 
so you may find yourself making bigger 
batches of smooth soups than you need.  
Generally, if you are happy to settle for a 
chunkier texture and not to use the blending 
function, you will have more flexibility in 
relation to portion size.   It is worth checking 
specifications before deciding on the right 
model for your household.

Blending options
Soup makers tend to be fairly simple 
machines that offer a choice of smooth or 
chunky soup programmes, with some adding 
a medium-textured option.  Alternatively, you 
may be able to use a manual blending button 
to finetune results or use a quick blast of 
the smooth soup setting to produce a semi-
blended texture.  Smoothie programmes are 
often on offer for cold blending.

Additional features
More advanced – and expensive – models 
offer additional functions, with one of the 
most useful being a sauté setting.  This 
allows you to lightly fry meat or vegetables 
like onions on the jug base to bring out fuller 
flavours before adding liquid and the rest 
of the soup components.  This makes for a 
true all-in-one solution and cuts down on 
having to wash up a frying pan.  Other handy 

functions include a countdown timer to let 
you know how long a programme has left to 
run, a keep-warm mode that automatically 
kicks in once the cooking programme has 
finished and a reheat setting if you need 
to boost the temperature of soup that has 
cooled.

Cleaning
The cleaning element of soup makers is 
important as, if these appliances are to really 
save you time and effort, they should not be 
too onerous to clean after the job is done.  
Cleaning is often aided by a non-stick coating 
on the interior, so that little more than a 
wipe may be needed to lift off soup residue.  
More advanced models can offer cleaning 
programmes that typically involve adding 
water and a couple of drops of washing up 
liquid and turning on the blender to loosen 
debris.  These cleaning programmes vary 
in effectiveness and often the exterior of 
stainless-steel models will require additional 
attention and a good deal of elbow grease to 
keep it smudge-free.

Soup making tips
The following are some tips for getting the 
most out of your new soup maker.

• Make sure to chop ingredients evenly to 
achieve consistent results.  The smaller the 

chunks, the more quickly and evenly your 
soup will cook.

• Remember to add the water or liquid first to 
the appliance as this will help prevent food 
sticking to the bottom and burning during 
cooking.

• Sautéing onions or garlic in oil at the start 
of the cooking process does not add a lot of 
fat to your soup but it can really help to boost 
the flavour.

• Use lentils as an inexpensive way to thicken 
up your soup, with the added benefit that 
lentils are a great source of protein and fibre.

• Add vegetables that are high in vitamin B 
and C – such as peppers, broccoli, spinach 
or peas – at the end of the cooking time, as 
these vitamins are heat-sensitive and can be 
lost if cooked for too long.  A pause button on 
the appliance can help with this, but these 
are more common on soup-making blenders 
than on dedicated soup makers.

  There are lots of tasty and 
nutritious soup recipes on the safefood 
website at safefood.net that are simple 
enough to be managed by those who have 
never cooked before and that can be made 
with or without a dedicated soup maker.

The  Choice Buy Morphy Richards Clarity Soup Maker 501050 delivers top-

notch cooking combined with supreme ease of use and simple, straightforward 

cleaning.  The large transparent jug has a capacity of 1.3 to 1.6 litres, enough 

for four to six servings, and lets you see what is happening inside as it cooks.  

Smooth soup will be cooked automatically or you can opt for the manual blend 

function for chunky soup to achieve your desired consistency.  The blend 

function can also be used to whip up smoothies and milkshakes.  A digital 

display on the lid counts down the cooking time and a beep sounds when the 

programme is finished.  A keep-warm function will automatically kick in for 30 

minutes, so you won’t have to eat immediately.  Washing by hand is easy thanks 

to the large opening and this appliance also offers a self-cleaning function, 

whereby you add warm water and washing up liquid to help to remove most of 

the residue from the walls and blades.  As the blade projects down from the lid, 

this machine has a minimum capacity when making smooth soups so that you 

will need to make at least four portions at a time and there is no sauté function 

for frying ingredients first.

1. Morphy Richards Clarity Soup Maker 501050 €90
Although it is the priciest of our current recommended models, you will get lots 

of additional features as well as excellent performance for your money from the 

Choice Buy Morphy Richards Total Control Soup Maker 501020.  This white plastic 

soup maker with a stainless-steel inner jug offers great versatility in terms of the 

quantities you can cook with a minimum capacity of 0.8 litres and a maximum 

capacity of a very generous 1.6 litres. This soup maker can sauté ingredients before 

it cooks them to maximise the flavour of your end-product and pre-set programmes 

let you choose between smooth, chunky and medium-textured soups or you can 

blend manually to achieve the desired consistency. This Morphy Richards model 

is pretty speedy if you like smooth soups with a nippy cooking time of 19 minutes, 

while chunky versions will take a rather longer 28 minutes.  Once a soup-making 

programme is finished, the machine switches automatically into a keep-warm 

mode that will maintain temperatures for up to half an hour – and if you leave it too 

long, a reheat function is on offer to boost temperatures back up. This machine is 

straightforward to use with clear instructions and easily visible icons and cleaning is 

aided by being able to remove the inner jug at the press of a button.

2. Morphy Richards Total Control Soup Maker 501020 €140
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With very neat dimensions and particularly quiet operation, the Choice Buy 

Morphy Richards Compact Soup Maker 501021 is an unobtrusive machine that will 

produce delicious soups whatever the required consistency.  This soup maker is 

notably smaller than other machines of this type, and a fold-down handle makes 

it even neater to store if space in your kitchen cupboard or on your countertop 

is tight.  This inevitably translates, however, into a modest capacity inside, 

accommodating just 0.8 litres to one litre of liquid, or enough for two full-sized 

bowls.  Simplicity is a virtue with this appliance, as it does not have any additional 

features such as sauté or keep-warm functions.  It performs the basics superbly, 

however, delivering perfectly cooked soups, whether you favour a velvety smooth 

or satisfyingly chunky consistency.   As well as pre-set programmes for the two 

different soup types is a manual blending button and a programme for blended 

beverages like smoothies or milkshakes.   Smooth soups take a swift 18 minutes, 

partly due to the smaller quantities, while chunky soups will need 25 minutes 

cooking time and you can pause the appliance during cooking to add extra 

ingredients like cream or seasoning.  When cooking is finished, cleaning is made 

easier by the non-stick coating on the interior.

The Choice Buy Morphy Richards Sauté and Soup Maker 501014 is particularly 

suited to those who are happy to prepare fairly large quantities of soup at a time 

and who are looking for reliably excellent end results.  This model has a sauté 

function with a ten-minute programme that lightly fries onions or other vegetables 

to maximise flavours, after which you then add stock or water and the rest of 

the ingredients for the soup.  Settings allow you to choose between smooth 

and chunky soups, juicing and manual blending and you can pause the cooking 

process by simply removing the lid, which is handy if you wish to add herbs or other 

ingredients midway through the programme.  The stated maximum capacity of this 

soup maker is a generous 1.6 litres and if you are using the blending function for 

smooth soups, the minimum capacity is just under 1.4 litres – so smaller portions 

are not an option.  If you prefer chunky soups, however, you will be able to cook 

smaller portions at one time.  As with all stainless-steel appliances, the exterior 

of this soup maker takes a bit of effort to keep smudge-free but the interior is 

pretty easy to clean thanks to the non-stick coating and, overall, this machine is 

straightforward to use.

3. Morphy Richards Sauté and Soup Maker 501014 €90
The Choice Buy Tefal Easy Soup BL841140 does an excellent job of creating tasty 

soups, whether you are looking for a smooth and creamy consistency or a more 

chunky, heartier blend.  There are four programmes on offer – chunky, smooth, 

compote, and a four-minute blend setting – so this appliance can turn its hand to 

making smoothies and desserts as well as soups.  The white and stainless-steel jug 

holds up to 1.2 litres with a minimum fill of around one litre for those looking to make 

a smaller batch.  With no sauté function, you will need to get out the frying pan for 

adding flavour to ingredients before popping them into the appliance.  Cooking results 

are excellent and a keep-warm function will automatically switch on at the end of 

the cooking time for a further 40 minutes, so you have some leeway if it doesn’t suit 

you to eat immediately.  There is no digital display for counting down the cooking time 

but the device will beep and a flashing light will indicate when the job is done.   This 

machine is nicely simple to set up and use, aided by large and clear controls that light 

up when in use.  Cleaning is also straightforward and a self-cleaning programme will 

alternate between heating and blending for three minutes to remove residue.

4. Tefal Easy Soup BL841140 €100

5. Morphy Richards Compact Soup Maker 501021 €70
The Choice Buy Morphy Richards Perfect Soup Maker 501025 delivers delicious 

and perfectly cooked soups with the added bonus of an in-built weighing scales 

for those keeping an eye on their dietary intake.  This is a largish machine with a 

generous maximum capacity of 1.6 litres, though, given the minimum capacity of 

1.3 litres due to the positioning of the blender inside, it may not suit those looking 

to cook smaller portions for one or two people.  If you are not using the blending 

function and opting instead for a chunky soup, you will not be confined by the 

minimum capacity.  You can choose between the smooth and chunky setting with 

a manual blending option that can also be used for smoothies or other beverages. 

You will have to wait 21 minutes for a smooth soup while a heartier chunky 

soup will take 28 minutes and a countdown timer will let you know how long the 

programme has left to run.  The electric scales built onto the bottom of the jug 

allow you to accurately weigh ingredients to help with following supplied recipes 

or sticking to diet plans.  A loud beep will sound to alert you when your soup is 

ready and, with no keep-warm function, you may like to eat immediately.

6. Morphy Richards Perfect Soup Maker 501025 €100
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Our magnificent seven Choice Buy cooker 
hoods effortlessly banish smells, grease 
and steam from your kitchen.

When you are cooking up a storm in your 
kitchen, with several pots and pans on 
the hob all at once, there will inevitably 
be steam or grease or cooking odours – or 
all three together – to contend with.  
This is where an effective cooker hood 
comes in.  A great cooker hood will be 
able to whisk away smells so that there 
will be no lingering aroma of last night’s 
curry or fish pie when you come down 
for breakfast in the morning.  And those 
who are fond of a fry-up will appreciate 
a hard-working cooker hood that will 
efficiently deal with airborne oil and fat 
to prevent greasy droplets from landing 
on your countertop and other kitchen 
surfaces to form a sticky, tricky-to-clean 
residue.  Moreover, if you regularly have 
lots of pots bubbling away, your humidity 
levels and condensation problem will be 
greatly reduced by a cooker hood that can 
swiftly eliminate steam as it is created.  

As well as performing to a high standard, 
your cooker hood should be easy to use 
and clean and it is a real bonus if it is not 
too noisy as it works away, letting you 
continue your conversation or listen to 
the radio as you cook.  Our independent 
labs have tested out 18 new cooker hoods, 
uncovering seven hard-working Choice 
Buy models.

What to consider
Cooker hoods generally come in widths 
of 60cm, suitable for standard four-ring 
hobs, or 90cm, which is wide enough 
to cover five- or six-ring hobs.  These 
appliances can generally be used in two 
different modes – extraction or duct 
mode and recirculation mode.  Cooker 
hoods tend to be more effective at 
removing steam and smells when set up in 
extraction mode, whereby air is evacuated 
through a duct or a vent on an outside 
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Cooker Hoods  

wall.  However, if your kitchen layout does 
not allow you to position your hob and the 
cooker hood above it on an external wall, 
then you can opt for recirculation mode, 
in which the air gets passed through 
a carbon or charcoal filter to absorb 
odours before being returned to your 
kitchen.  If you are using the recirculation 
method, then carbon filters will need to be 
replaced from time to time to keep them 
working effectively.  Our testers assess 
the capabilities of each cooker hood set 
up in extraction mode.
  The cooker hood type you choose 
will likely depend largely on the layout 
of your kitchen, how much space you 
can spare and if you can devote precious 
cabinet space to installing this appliance.  
The names of the different cooker hood 
types can vary but some you may come 
across include canopy hoods, telescopic 
hoods, chimney hoods and angled hoods.   

27
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For those who are not looking to make 
a feature of their cooker hood, built-in 
or integrated models fit inside a kitchen 
wall cabinet and so are hidden away.  A 
canopy hood is similarly discreet and sits 
flush to or just below the kitchen cabinet 
above the hob and can be useful if space 
is limited.  To extend the working area of 
the hood for better extraction of steam, 
smells and grease, some of these models 
have an extendable telescopic section 
that slides out as needed.  Those with 
more space to play with in their kitchen 
area might like to opt for a stylish chimney 
cooker hood that comprises a canopy to 
capture steam and smells plus a chimney 
with a fan to extract them.  
  Cooker hoods don’t generally 
come with a wide range of features but 
there are a couple of factors to consider 
before making your final purchase.

Grease filters: All cooker hoods incorporate 
grease filters, which capture grease as 
it rises from your hob, preventing it from 
settling on kitchen surfaces and leaving 
behind sticky residues that are difficult to 
clean.  Most cooker hoods in our current 
test have aluminium or stainless-steel 
filters, which are removable and can be 
clipped in and out underneath the hood.  
These filters will need to be washed 
regularly to keep your cooker hood 
performing to its optimum and most are 
spring-loaded for ease of removal and 
can be popped into the dishwasher for 
cleaning convenience.  Some cooker 
hoods still use fleece or paper grease 
filters and these will need to be changed 
at regular intervals, which can be messy 
and represents an ongoing expense.

Power settings: Cooker hoods typically 
have three speed settings to choose 
from, depending on how quickly you 
need steam or smells removed, and 
some models offer a boost or intensive 
function to accelerate the process 
further as required, such as if you are 
cooking strong-smelling foods like fish 
or cabbage.  Cooker hoods with controls 
positioned on the front of the hood tend 
to be easier to use than those with the 
controls placed inside or underneath.  
Moreover, when controls are positioned 
on the top of the hood, they could be hard 
to see and reach for those who are not 
that tall.

Delayed-off function: A small number of 
hoods on test – most of which are Choice 
Buys – have an option to set the appliance 
to run for a short period, often around 10 
or 15 minutes, after cooking is done and 

then to switch off automatically.   This 
function means you can leave the hood to 
work away to clear the air as you sit down 
to eat your meal and not have to worry 
about turning it off later.

Lighting: Cooker hoods have built-in LEDs 
to light up the cooking area below.  Often 
these are positioned at the back and you 
may need to check before buying that 
they will light up the entire cooking area 
satisfactorily.  LEDs tend to last a long 
time but in case a bulb needs replacing, 
look for quick-release light casings that 
are straightforward to open.  Some hoods 
provide indicator lights to let you know 
when the grease filter is saturated and 
needs attention.  

Hob-to-hood wi-fi: At the top end of the 
market, some compatible hobs and hoods 
have a wireless connection that allows the 
two appliances to work in tandem, with 
the hob activating the hood and adjusting 
power levels automatically depending on 
what you are cooking.

Cooker hoods versus an open 
window
In these days of hyper-energy 
consciousness, both for economic and 
environmental reasons, some may 
wonder if simply opening a window 
might be ultimately a cheaper and more 
planet-friendly solution to ridding your 
kitchen of smells and steam.   Regular 
cooking has an impact on your kitchen 
environment whether you are boiling pots 
of water, frying cooking oils or simmering 
pungent dishes, as all these activities 
release particles into the air.  Flinging 
open a window is one way of dealing with 
the airborne by-products of cooking and, 
in the summer, this can seem like a better 
solution than turning on an extractor 
fan.  However, it may not always be as 
effective as whisking away smells, steam 
and grease as a dedicated appliance, 
especially if the window is not positioned 
near the cooker, with most placed to 
the side and away from the source of 
the steam and grease.  In contrast, the 
cooker hood will be directly above the 
hob, with the hot air containing the steam 
and grease droplets rising up naturally 
and getting pulled into the hood once the 
extractor fan is on.  Moreover, on a cold 
winter’s day, an open window will cause 
the home’s temperature to plummet, 
whereas a cooker hood extracts outwards 
and prevents draughts coming in, so you 
will be trading off a smaller operating 
bill against a larger one for heating your 
home.  Thus, it depends somewhat on 

the circumstances but a cooker hood 
will generally do a more effective job and 
better prevent humidity and other issues 
arising in your kitchen. 

Previous Choice Buys 
Consumer Choice last looked at the cooker 
hood category in our May 2021 issue 
and two appliances from either end of 
the price scale remain readily available.  
Currently priced at a whopping €1,350, the 
Bosch DWK98PR60B is a high-end, high-
performing black glass angled cooker 
hood with smart capabilities. At 90cm 
wide, it is wide enough to sit over a five- or 
six-ring hob and it can be controlled 
either remotely via the Home Connect 
app or using the readily accessible touch 
controls on the front.  Along with three 
speed settings, a boost function and a 
delayed-off setting, the manufacturer’s 
PerfectAir sensor will detect steam 
levels and automatically adjust the power 
accordingly.  This exceptionally quiet 
cooker hood can also be paired with a 
compatible Bosch hob over wi-fi so that 
the fan speed and hood lights can be set 
by the hob.  
  If you don’t need a whole load 
of fancy features, however, you might 
be tempted by the more-modest Hoover 
HGM600X, which instead focuses on the 
basic task at hand.  Priced recently at 
€240, this cooker hood with a stainless-
steel chimney and glass canopy measures 
60cm wide, suiting it to standard four-ring 
hobs, and offers a choice of three speed 
settings via button controls at the front.  
There is no boost setting for adding extra 
oomph, but this Hoover model does an 
excellent job at eradicating grease, steam 
and odours from your kitchen and is very 
straightforward to use, though noise 
levels are only average.

Useful contacts

Bosch
tel 01 450 2655                 
bosch-home.co.uk

Ikea
ikea.ie

Neff
tel 01 450 2655 
neff-home.com/ie
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Those with larger hobs or range cookers might like to consider the Choice Buy 
Bosch DFS097A51B, which measures a generous 90cm in width and does an 
outstanding job of eliminating grease as you cook.  This telescopic hood is 
designed to be built into a cabinet above your hob so that you can pull it out when 
cooking begins and push it back when you are finished.  It is superb at extracting 
airborne oil and fat to keep your kitchen surfaces free of greasy residue and 
smells are efficiently removed for an odour-free environment.  This Bosch 
model is not as impressive when extracting steam, taking a little longer than 
average to reduce humidity levels, but it does a decent job nonetheless.  There 
are three speed settings plus a boost function for added extraction power and a 
delayed-off button that will run the fan for an extra ten minutes before switching 
off.  The controls, however, are inconveniently positioned behind the front panel, 
with the buttons placed close together, making them tricky to use.  In addition, 
the three grease filters are fiddly to remove and replace.  On the plus side, this 
cooker hood makes a lot less noise than most and the LED lighting is nicely bright 
for illuminating the hob.

The Choice Buy Bosch DWQ66DM50B excels at keeping your kitchen free 
from smells and odours while also effectively eliminating grease and steam 
as you cook.  This aluminium chimney-style cooker hood is 60cm wide, suiting 
standard-width hobs, with two LED lights to illuminate your cooking area 
as you work away.  There are three fan speed settings and a boost option is 
on hand to give six minutes of intensive extraction power to clear especially 
steamy or smelly environments.   This cooker hood is particularly good at 
extracting smells to deliver an odour-free kitchen and it efficiently deals 
with steam to reduce humidity levels in the room.  The two grease filters do a 
good job of trapping droplets of airborne oil and fat to keep kitchen surfaces 
free from greasy, sticky residue – but they are tricky to remove for cleaning 
purposes, which can be done by hand or in a dishwasher.  The touch-sensitive 
controls are easy to use and the LED lighting is nicely bright.  Cooker hoods are 
not known for their quiet operation but this one is not too noisy.  When it comes 
to keeping this model clean, some areas are difficult to reach and there are 
some sharp points that you will need to avoid.

Undoubtedly pricey, the Choice Buy Neff D95BMP5N0B is a large-sized cooker 
hood with plenty of advanced features that will keep a medium-sized kitchen 
reliably free of grease, steam and smells.  This stainless-steel chimney hood is 
a generous 90cm wide, making it suitable for larger hobs or range cookers.  As 
well as dealing efficiently with steam, this Neff model is excellent at trapping 
airborne oil and fat in its effective grease filters, which are pretty easy to remove 
and can be washed by hand or in a dishwasher.  This extremely quiet cooker hood 
also does a very good job of removing cooking smells, though if you want to add a 
charcoal odour filter, you will need to buy this separately.  An extra boost function 
will run for six minutes if needed and the extraction fan can be set to run for ten 
minutes after cooking is done to ensure there are no lingering odours.  In addition, 
an AirFresh function can be activated to run the fan for five minutes every hour 
to keep your kitchen odour-free.  Operation is via touch-sensitive controls on the 
front panel that are very easy to use and you can adjust the brightness level of 
the LED lights that illuminate the cooking area.

1. Neff D95BMP5N0B €900
Coming down considerably in price from our first recommended model, the 
Choice Buy Bosch DFS067A51B excels at grease extraction for those who are fond 
of a fry and is a good all-rounder.   Measuring 60cm wide to suit standard-sized 
hobs, this cooker hood has a telescopic design so that it is built into a cabinet 
above your cooker or hob and pulls outwards during operation, retracting back 
again when not in use for discreet storage.  Its two grease filters do a superb job of 
removing droplets of oil and fat from the air and whisking away unpleasant smells 
for a clean and odour-free kitchen. Steam extraction is very decent also to reduce 
humidity in the air fairly swiftly.  There are three speed settings to choose from and 
a boost function is on hand if you need additional power to deal with a big fry-up or 
when something has burnt, for example.   The delay-off function can be activated 
to run for ten minutes after cooking time is up, at which point it will switch off 
automatically.  This cooker hood is exceptionally quiet but the controls, positioned 
behind the front panel, are tricky to access and use, and the grease filters are also 
awkward to remove and replace.

2. Bosch DFS067A51B €500

3. Bosch DFS097A51B €550 4. Bosch DWQ66DM50B €530
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The Choice Buy Neff D46ML54N1B cooker hood delivers effective extraction of 
grease and smells while keeping the noise level down.  This telescopic stainless-
steel cooker hood is designed to be built into a kitchen cabinet and pulled out 
when you need it to go into action.   It measures 60cm in width to fit standard-
sized hobs and offers three speed settings along with two intensive settings 
when an added burst of power is required.  This exceptionally quiet cooker 
hood excels at whisking away cooking smells so there will be no unpleasant 
lingering odours and the grease filters are great at trapping airborne oil and fat 
to keep kitchen surfaces clear of sticky residue.  This Neff model was not as 
impressive at removing water vapour in our steam extraction tests, however, 
so you could be left with a bit of condensation when several pots are on the boil 
simultaneously.  Handy added features are Interval Ventilation, where the hood 
runs automatically every hour for a few minutes for cleaner air, and Automatic 
After-running, where ventilation continues for several minutes after the hood is 
switched off.  The button controls are positioned on the top of the hood and could 
be hard to reach for those who are not that tall.

The least expensive cooker hood in our current batch of recommended models, 
the  Choice Buy Ikea UNDERVERK is short on added features but is extremely 
effective at ridding your kitchen of grease, smells and steam.  This cooker hood 
is designed to be built into a cabinet over your hob to give a streamlined, uniform 
look in your kitchen and is compatible with Ikea’s range of kitchen units but not 
with other brands.  The tested model is 60cm wide to suit standard-sized hobs 
but you can also buy an 80cm version if needed, priced at €450.   This cooker 
hood is an impeccable performer when it comes to lifting droplets of oil and 
fat out of the air to prevent them from settling on your kitchen surfaces.  It also 
expertly whisks away unpleasant cooking smells and it similarly does a great job 
of eliminating steam and moisture to reduce condensation.  Controls are via a 
dial, positioned conveniently at the front of the hood, which you turn to choose 
from one of three fan speeds and push in to activate the two LED lights that are 
nicely bright to illuminate the cooking area.  A definite downside, however, is the 
amount of noise that this cooker hood makes as it works.

5. Ikea UNDERVERK €399
At the other end of the price scale, the Choice Buy Neff D49PU54X1B is 
eye-wateringly expensive but you will get high performance and plenty of added 
features for your money.  This is a large, 90cm-wide telescopic cooker hood that 
will suit five- and six-ring cooker hobs and extends outwards as required.  The 
three grease filters are made from washable stainless steel and do an excellent 
job of removing airborne oil and fat to prevent greasy residue from settling on 
kitchen surfaces.  Smells are similarly effectively dealt with, though this Neff 
model struggles a little with steam extraction, so you may need to open a window 
or use one of the two ‘intensive’ settings to add an extra power boost if you are 
boiling multiple pots simultaneously.  Operation is via touch controls on the 
front of the hood that are easy to access and use and three bright LED lights will 
illuminate your hob as you cook.  An Automatic Air Sensor is fitted to detect steam 
and odour levels and to adjust the extraction setting automatically as needed.   
This is an extremely quiet cooker hood and there is also a silence button that you 
can press if you need to lower the noise level further.

6. Neff D49PU54X1B €1,200

7. Neff D46ML54N1B €830 
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Price (€) Width (cm) Type Material of grease filter
Number of speed 

settings
Boost setting Delay off setting Performance (60%) Ease of use (20%) Noise (15%) Build quality (5%) %

1 Neff D95BMP5N0B 900 90 Chimney hood aluminium/stainless steel 3 ✓ ✓     80

2 Bosch DFS067A51B 500 60 Telescopic hood aluminium/stainless steel 3 ✓ ✓     73

3 Bosch DFS097A51B 550 90 Telescopic hood aluminium/stainless steel 3 ✓ ✓     72

4 Bosch DWQ66DM50B 530 60 Chimney hood aluminium 3 ✓     72

5 Ikea UNDERVERK 399 60 Canopy hood aluminium/stainless steel 3     71

6 Neff D49PU54X1B 1,200 90 Telescopic hood aluminium/stainless steel 3 ✓ ✓     71

7 Neff D46ML54N1B 830 60 Telescopic hood aluminium/stainless steel 3 ✓ ✓     70

8 Miele DA 1260 499 60 Built-under hood aluminium/stainless steel 3 ✓     68

9 Ikea BALANSERAD 279 80 Chimney hood aluminium/stainless steel 3 ✓     67

10 Ikea MATTRADITION 229 60 Chimney hood aluminium/stainless steel 4     65

11 Ikea BEMOTA 499 70 Angled hood aluminium/stainless steel 3 ✓     59

12 Ikea FINSMAKARE 499 70 Angled hood aluminium 3 ✓     58

13 Ikea RYTMISK 150 60 Chimney hood aluminium 3     56

14 Ikea FÖLJANDE 599 80 Chimney hood aluminium/stainless steel 3 ✓     48

15 Bosch DUL63CC50B 160 60 Built-under hood aluminium 3     47

16 Essentials C60SHDX21 60 60 Integrated hood aluminium 3     37

17 Russell Hobbs RHGCH603DS 240 60 Chimney hood aluminium 3 ✓ ✓     37

18 Hisense  CH6T4BXUK 220 60 Chimney hood aluminium 3     31

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.  

TEST PERFORMANCE
Overall performance: Rating for how 
effectively the cooker hood removes 
steam and odours from the kitchen area 
and how well it absorbs and captures 
grease.
Ease of use: Rating for how easy the cooker 
hood is to install, use, clean and maintain 
including the clarity of the instructions, 
the positioning and operation of the 
controls and the brightness of the 
lighting.
Noise: Rating for the noise level emitted 
from the cooker hood when in operation in 
both extraction and recirculation modes 
and any associated vibrations or sounds.
Build quality: Rating for how solidly the 
cooker hood is built both externally and 
internally and the quality of the finishing.
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In our independent labs, our testers have got 
their hands on 38 new smartphones, giving 
the thumbs up to a dozen Choice Buy models.

For most consumers, smartphones 
are completely integral to our lives, 
both personal and professional, and 
our expectations of these devices have 
evolved rapidly over the years.   Screens 
have continued to grow in size so that our 
current batch has no display measuring 
less than 6 inches diagonally, and 
resolution has improved so that full HD 
is standard on even the cheapest phones 
on the market – all in recognition of our 
growing tendency to view content on our 
portable devices.  Along with increasingly 
advanced cameras for ambitious 
photographers, amateur filmmakers will 
be able to shoot video in 4K resolution 
on most high-end and many mid-range 
phones and some of the pricier models 
can record footage in 8K.  Meanwhile, 
processors are increasingly powerful 
for ever-faster operation and onboard 
storage capacity has been more generous 

in recent years, with no phone in our 
current batch offering less than 32GB 
of inbuilt memory to take account of our 
propensity to store large files of photos 
and videos on our devices.  
  All these high specifications 
come at a considerable cost, however.  
With near-faultless performance 
expected from the highest scoring models 
in our tests, the top-of-the-range phones 
that make it to Choice Buy status in our 
current batch are all extremely expensive, 
from €870 up to just under €2,000.  This 
is a major investment for something 
that is stuffed into pockets, bunged into 
bags, tossed onto tables and generally 
chucked around.  In the middle of our 
results table below are mid-range phones 
that cost substantially less and although 
these will not give the state-of-the-art 
specifications of the highest-end models, 
they can provide a very satisfying user 

PRODUCT TESTS  / Smartphones  

At a glance
• 38 smartphones on test
• Foldable phones
• 12 Choice Buys

Smartphones

experience and will more than serve the 
needs of many consumers.  And those 
who are happy with just the basics may 
be able to find fairly decent models for 
around €200.  Our table below shows the 
test results for all 38 smartphones in our 
current batch and reviews are provided of 
our top 12 recommended models.

Smartphones on test
A look at our results table shows that 
current models on the market tend to be 
pretty easy to use and that basic phone 
functionality is very good in general.  
More and more models on the market 
are 5G-enabled to futureproof them 
for enhanced networking capabilities.  
Major differences come in performance 
levels, however, with much depending 
on the power of the processor under the 
hood, affecting operational speeds and 
capabilities.

REPORT by Clodagh O’Donoghue



www.thecai.ie December  2022 / January 202334

  With a key focus on the viewing 
experience, some high-end smartphones 
allow their displays to curve around the 
edge, maximising screen size and making 
for a distinctive look.  On occasion, the 
curvature at the edges can cause some 
reflection issues but many high-end 
offerings have hugely impressive 
brightness levels on their displays that 
deliver stunning visuals and impeccable 
readability even in strong sunlight.  The 
large screens and peak brightness levels 
can cause the battery to drain faster 
and battery life is variable even among 
our Choice Buys but, on the plus side, 
recharging times are speeding up.   Many 
smartphones now no longer supply a 
charger in the box and one will need to be 
purchased separately.  There are some 
very speedy high-wattage chargers on 
the market that take well under an hour 
to fully recharge a battery from flat and 
many high-end phones are compatible 
with wireless charging for ultimate 
convenience.   In addition, you can extend 
your phone’s battery life by turning down 
the brightness level or taking advantage 
of the adaptive brightness setting that 
adjusts to the surrounding lighting 
conditions.
  In the quest to become ever 
more streamlined, manufacturers 
have been rethinking what ports 
and connectors are necessary.  The 
old-school 3.5mm headphone jack has 
been vanishing from smartphones for 
a while as Bluetooth headphones or 
earphones become more common but 
now the memory card slot is going the 
same way.  This means that, for a growing 
number of smartphones, the amount of 
onboard storage on the device cannot 
be expanded.  With these phones you 
will have to make do with the inbuilt 
memory on offer, not all of which will be 
available to users after the preinstalled 
apps are taken into account.  On the plus 
side, the amount of storage provided has 
increased significantly in recent years, 
with 128GB of storage now increasingly 
standard and some high-end phones 
have versions with 256GB, 512GB and 
even 1TB of inbuilt storage - though you 
will pay dearly for these models.   
  With phones at the premium end 
of the market now regularly exceeding 
the €1,000 mark, they need to be durable 
and able to withstand a certain amount 
of mishandling.  To help protect these 
ultra-expensive devices, many high-end 
products come with an IP68 rating, giving 
them a good measure of dust-resistance 
and enabling them to survive in 1.5 
metres of water for up to 30 minutes.  
You will likely not find similar levels of 

water- or dust-resistance at the less 
expensive end of the market, however, 
so you may need to take a bit of extra 
care.  Nonetheless, all the smartphones 
in our current batch scored very well for 
durability, surviving our drop tests and 
scratch tests pretty well.  

Foldable phones
Foldable phones are not new to the 
market but after a tricky start for 
Samsung’s initial Fold models, with 
durability issues relating to the screen 
and hinges, these devices have been 
upgrading and improving so that, for the 
first time, folding models have appeared 
among our current batch of Choice Buys.  
Both from Samsung, the two folding 
Choice Buy phones – the Samsung Galaxy 
Z Fold4 and Samsung Galaxy Z Flip4 – 
have price tags that will cause your eyes 
to water and so careful consideration 
should be given as to whether the 
benefits you will get from these phones 
will justify the additional expense.  The 
two devices are designed to give users 
greater screen space when they are 
opened out but they take different 
approaches to their folding capabilities.  
Whereas the Galaxy Z Fold4 opens like a 
book to provide a tablet-like experience, 
the Galaxy Z Flip4 has a clamshell-like 
design and extends out into a larger 
rectangular phone.
  If you are looking to get lots of 
work done on the go, the Galaxy Z Fold4 
combines the benefits of a phone and 
tablet in one and the massive 7.6-inch 
fold-out display offers plenty of room 
for having multiple app windows open at 
once.  When folded shut, users will still 
have access to a more standard 6.2-inch 
cover display.  This is an extremely 
powerful phone with upgraded cameras 
that produce excellent results but 
factors to consider are its breath-taking 
price at almost €2,000, its fairly bulky 
dimensions, and the fact that you will 

always see the fold when using the full 
display. 
  The Galaxy Flip4 is less 
expensive but by no means cheap at 
€1,299 and will appeal to those looking 
for a powerful phone with a large screen 
that collapses down to a pocket-friendly, 
compact device.  There may be a degree 
of nostalgia attached to the clamshell 
design and the folded phone offers a 
useful 1.9-inch display that will cycle 
through your notifications, texts or 
incoming calls and can give quick access 
to related apps.  When opened up, 
the phone boasts a generous 6.7-inch 
display, with the fold running horizontally 
half way down.   There is sufficient 
hinge resistance to let you stand the 
phone upright, with the top half of the 
phone becoming a viewing window and 
the bottom half giving access to the 
controls.  In terms of the camera quality 
and length of battery life, the Galaxy Z 
Fold4 outperforms the Galaxy Z Flip4.  
For those interested in folding phones, 
reviews of each model are provided below 
and the full set of results are featured on 
our table.

Useful contacts

Apple Ireland Ltd 
1800 804 062
apple.com/ie

Oppo
tel 1800 851114
oppo.com/ie/ 

Samsung
tel 0818 717 100
samsung.com/ie

Xiaomi
xiaomi.ie
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The  Choice Buy Samsung Galaxy S22 Ultra combines aspects of the manufacturer’s 

Note phones with the impeccable specifications of its premium Galaxy S range to 

create an exceptional device.  With a large 6.8-inch, 3088 x 1440 resolution screen 

that curves around the edge of the phone for a stylish look, the display is stunning 

to view in all lighting conditions.  A powerful processor, a high 120Hz refresh rate 

and a very responsive screen together deliver a seamless user experience, while 

strong, balanced stereo sound is produced by the inbuilt speakers.  You can use face 

recognition or the fingerprint scanner to swiftly fire up this phone and battery life will 

last between 27.5 hours and 31.5 hours depending on the brightness level you set the 

screen to.  The impressive four camera set-up on the rear is comprised of an 108MP 

wide lens, a 12MP ultra-wide lens, and two 10MP telephoto lenses, with 3x and 10x 

magnification, while the front camera has a 40MP wide lens. This Galaxy S phone also 

comes with an integrated S Pen that can be used for browsing or writing notes on the 

device and that sits in a holder inside the phone where it recharges itself.   The tested 

version has 128GB of storage with 8GB of RAM but other storage options are available 

up to 1TB of memory and 12GB of RAM.  

The  Choice Buy Apple iPhone 14 is the standard phone in the manufacturer’s newest range 

that also includes the Plus and Pro models but that nonetheless impresses with its ultra-

speedy processor, stunning screen and all-round brilliant performance.  Compared with its 

predecessor, the iPhone 13, the latest edition has an upgraded A15 Bionic chip that makes 

for powerful processing and a seamless user experience, while the slightly larger battery 

produces a running time of 27.5 hours if you keep the screen at its maximum brightness level 

and a much-better 39 hours if you dim the display a bit.  The 6.1-inch screen with 2,532 x 

1,170 pixel-resolution is beautifully bright for great readability in all lighting conditions, with 

well-balanced colour and contrast, delivering a near-perfect viewing experience.  Unlike 

the Pro models, the iPhone 14 does not have an always-on display or the Dynamic Island 

camera notch.  The dual-camera set-up on the rear of the iPhone 14 includes sensor-shift 

image stabilisation, to reduce any blurriness from shaky hands, though no telephoto lens, 

which impacts the quality of photos when you zoom in.  Overall, however, photographic 

results are excellent, especially when taken in daylight, and video footage is first-rate.  The 

single front camera includes autofocus to produce clearer images.  Storage options include 

128GB, 256GB and 512GB versions.

The  Choice Buy Apple iPhone 14 Pro is undoubtedly eye-wateringly expensive 

but it is an outstanding smartphone that impresses on every level.   The 6.1-inch 

screen has a slightly higher resolution than the iPhone 14, which combines with 

a highly impressive peak brightness level to make it a complete pleasure to view.  

Under the stainless-steel and matte glass casing is the enhanced Apple A16 Bionic 

Chip and gamers particularly will appreciate the ProMotion technology with 120Hz 

refresh rate.  This Pro model and its bigger sibling, the 6.7-inch iPhone 14 Pro Max, 

include the manufacturer’s new Dynamic Island camera notch on the front that 

can also be used as extra screen space for alerts and notifications.  The advanced 

rear camera set-up includes a 48MP wide camera, a 12MP telephoto camera, and 

a 13MP ultrawide camera for excellent photographic results, while even the 12MP 

single front camera produces plenty of detail and contrast.  The Pro models offer 

always-on display, though this will affect battery life, and the new Emergency SOS 

Crash Detection feature enables your phone to call the emergency services and 

send a message to your emergency contacts when a serious car crash is detected.  

The quoted price above is for the 128GB version, but other storage options include 

256GB, 512GB and 1TB or you can make use of storage on iCloud.

1. Apple iPhone 14 Pro €1,339
The  Choice Buy Apple iPhone 14 Plus is the larger version of the iPhone 14, with a 

generous 6.7-inch screen for enjoying content and gaming on the go.   The impressive 

2778 x 1284 resolution display achieves a brilliant peak brightness level of 1,200 

nits that makes it readable in the sunniest of conditions but also delivers beautifully 

balanced colour and contrast.  The screen is extremely responsive to your swipes and 

taps, though this device lacks the ProMotion technology of the Pro models that very 

serious gamers might favour.  Despite its larger dimensions, the 14 Plus weighs just 

30 grams more than the iPhone 14 and it has the same dual-camera system on the 

rear, which produces great photographic results, especially in daylight, though the 

lack of a telephoto lens means it doesn’t have the best zooming-in capabilities.  The 

single front camera includes autofocus to better detect where the focus should be 

in pictures.  As is typical with Apple phones, there is no fingerprint sensor but face 

ID works reliably in both portrait and landscape modes or you can use passcodes to 

unlock your phone.  At peak brightness, the battery will last a very decent 30 hours 

but if you reduce the brightness level, it can yield a massive 47.5 hours and this phone 

will be fast to recharge.  Storage options include 128GB, 256GB and 512GB. 

2. Apple iPhone 14 Plus €1,179

3. Samsung Galaxy S22 Ultra €1,299  4. Apple iPhone 14 €1,029
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The  Choice Buy Samsung Galaxy S22 is an undeniably impressive smartphone, 

though the differences from its predecessor are fairly minimal.  With a metal and glass 

frame that give it a premium feel, the S22 is a little lighter than the S21 with a slightly 

smaller 6.1-inch screen.  The stunning display has 2340 x 1080 resolution and an extra 

brightness mode that make it a pleasure to view, though using the adaptive brightness 

feature that adjusts to the surrounding lighting conditions puts less pressure on battery 

life, which is merely average, lasting between 23 and 25 hours.  A very responsive 

touchscreen and a high 120Hz refresh rate together with powerful processing combine 

to make browsing a smooth and seamless experience, while the inbuilt speakers 

produce well-balanced stereo sound.   The three-camera set-up on the rear of the 

S22 is comprised of a 50MP wide lens, a 12MP ultra-wide lens, and a 10MP telephoto 

lens with an upgraded 3x zoom.  The photographic results are beautifully detailed with 

great contrast and vibrant colour particularly when taken in daylight, but even darker 

conditions don’t pose too much of a problem.  Video footage is similarly impressive with 

good stabilisation, an effective 12x zoom and the potential to shoot in 8K resolution.  

The tested version has 128GB of nonexpandable storage and a 256GB edition is 

available for €980.

The  Choice Buy Oppo Find X5 is a large, high-spec, high-end smartphone that boasts 

very swift and seamless performance with super-speedy charging.  With a distinctive 

curved screen design, the substantial 6.6-inch display has a 120Hz refresh rate and 

is extremely responsive to touch.  In addition, the powerful eight-core Qualcomm 

Snapdragon 888 Mobile Platform processor ensures very smooth operation across all 

manner of demanding tasks.   You can unlock this phone using either face recognition or 

the fingerprint scanner and the Find X5 offers dual-SIM capability for those who want to 

use a second phone number on a single device along with an e-SIM facility that means 

a physical SIM card is not needed.  On the rear, a triple-camera set-up includes a 50MP 

main sensor, a 50MP ultra-wide lens with auto focus and a 13MP telephoto lens, while the 

front-facing selfie camera has 32MP resolution.  The large 4,800mAh battery lasts for 27 

hours at peak brightness but dimming the screen a bit will increase this to 33 hours.  An 

80W charger comes supplied with this phone and can fully recharge the battery in a mere 

40 minutes, with wireless charging also on offer.  This Oppo model comes with a generous 

256GB of built-in storage but, with no micro-SD card slot, this cannot be expanded.

The  Choice Buy Samsung Galaxy S22+ is the bigger version of the Galaxy S22, 

giving users lots more screen space on which to enjoy the stunning display.  

Measuring 6.6 inches diagonally, this phone could be too big for some, but others 

will appreciate the screen’s 2340 x 1080 resolution and the ‘extra brightness’ mode 

for enhanced viewing and gaming.  Even without the maximum brightness level, 

which will drain battery life faster, this phone offers great readability from all 

angles and in all lighting conditions.  Unlocking this metal and glass phone is via 

face recognition or the fingerprint scanner, both of which work well and although 

the quoted price is for the 128GB storage option, you can also buy a version with 

256GB of memory for €1,320.  With no memory card slot, the built-in memory is 

not expandable.  Like the S22, there are three cameras on the rear of the S22+ - a 

50MP wide lens, a 12MP ultra-wide lens and a 10Mp telephoto lens with a 3x optical 

zoom – which combine to deliver plenty of detail even in low lighting conditions or 

when zoomed in. The 10MP selfie camera on the front produces photos with good 

contrast and nicely balanced colour, while videos can be recorded in 8K resolution 

with effective image stabilisation and a 12x zoom.  The large battery lasts 28.5 

hours on maximum brightness or 31.5 hours with the screen dimmed.

5. Samsung Galaxy S22+ €1,130
The  Choice Buy Oppo Find X5 Pro is positioned at the top of the manufacturer’s 

Find X5 range, with the highest specification and largest screen size in the series, 

though at a price that is significantly steeper than that of its siblings.  The 6.7-inch 

screen, which distinctively curves at the edges, offers 1440 x 3216 resolution and a 

120Hz refresh rate for an extremely fluid user experience, while a powerful eight-core 

Qualcomm Snapdragon 8 Gen 1 Mobile Platform processor and a hefty 12GB of RAM 

keeps everything moving along very speedily.  This phone has a generous 256GB of 

storage, though with no micro-SD card slot, this is not expandable.  Unlocking this 

device can be done via face recognition or a fingerprint scanner and a potentially 

useful feature is its dual-SIM capability.  On the rear is a triple-lens camera set-up 

that comprises a 50MP main sensor, a 50MP ultra-wide lens and a 13MP telephoto 

lens, which combine to produce excellent photographic results and great video 

footage aided by effective image stabilisation.  The front-facing selfie camera has a 

32MP lens and produces images with good detail and contrast.  Battery life lasts a 

decent 30.5 hours at maximum brightness and 37.5 hours if you turn the brightness 

level down.  A full recharge takes a super-swift 35 minutes using the supplied 80W 

charger and wireless charging is also possible. 

6. Oppo Find X5 Pro €1,299

7. Samsung Galaxy S22 €920 8. Oppo Find X5 €870
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The  Choice Buy Xiaomi 12 is smaller than its 12 Pro sibling and, despite some lower 

specifications, comes with the same powerful processor and the benefit of slightly 

longer battery life.  The 6.3-inch screen is curved at the corners for a stylish look 

and boasts 2,400 x 1,080 resolution with a maximum brightness of 1,100 nits for a 

near-perfect viewing experience in all lighting conditions.   The display also offers 

sunlight mode and reading mode to optimise brightness levels for varying situations, 

while an impressive refresh rate of 120Hz and a very sensitive touchscreen make for 

smooth and seamless browsing.  You can unlock this phone either via face recognition 

or the fingerprint scanner, both of which work reliably and, with a powerful processor 

– the new Snapdragon 8 Gen 1 chipset – even the most demanding tasks are handled 

with ease.  On the rear of the device is a three-camera system comprised of a 50MP 

wide-angle lens, a 13 MP ultra-wide lens and a 5MP telemacro lens, with good photos 

produced overall despite some minor issues.  Videos can be filmed in 8K and effective 

stabilisation does a good job of eliminating camera shake.  Battery life on the Xiaomi 

12 is a marked improvement over its larger 12 Pro sibling, lasting between 28.5 and 32 

hours depending on how bright you like to keep the screen.

With another eye-watering price tag, the  Choice Buy Samsung Galaxy Z Flip4 combines 

a foldable screen with super-swift processing, a stunning display and great rear cameras.  

The large 6.7-inch screen folds down into very compact dimensions with a modest 1.9-inch 

cover screen that offers sufficient space for notifications, weather information, and the 

time and date.  This lightweight phone weighs 190 grams and the display is beautifully 

bright, making it readable even in strong sunlight.  The powerful Qualcomm Snapdragon 

8+ Gen 1 processor and high 120Hz refresh rate make for a seamless user experience even 

when multitasking on various apps, with everything loading and zipping along at impressive 

speeds.  The manufacturer has worked to make the hinge mechanism extremely durable 

and you will be able to stand the hinged phone upright for making a video call or viewing 

content hands-free.  Along with a 10MP front-facing camera, there are two 12MP cameras 

on the rear that produce great photos taken in daylight and an effective night mode boosts 

detail for shots taken in low-light conditions.  This phone can record video footage in 4K 

resolution, with great overall results and effective image stabilisation.  Battery life is a little 

disappointing, however, ranging from 22 hours to 25.5 hours depending on the screen’s 

brightness level. The price quoted will get you 128GB of storage, while the 256GB version 

costs €1,379.

Whereas its predecessor just missed out on Choice Buy status in our 2021 test, 

the  Choice Buy Samsung Galaxy Z Fold4 sails into our recommended models with 

its outstanding performance across the board.  The largest, heaviest and most 

expensive smartphone in our current batch, the Galaxy Z Fold4’s main display 

measures a whopping 7.6 inches – which folds down to a 6.2-inch outside screen 

– and weighs 269 grams.  With the manufacturer touting it as basically two phones 

in one, this device has impressive multitasking capabilities via the Samsung One 

UI app, while powerful processing and a 120Hz refresh rate make for seamless 

scrolling and ultra-smooth handling of demanding tasks.   Both screens offer a 

peak brightness level of 1,200 nits along with stunning colour and detail for perfect 

viewing and readability in all lighting conditions, though the fold is always visible, 

which some find irritating.  The upgraded camera system works extremely well 

and is made up of a 50MP wide lens, a 12MP ultra-wide lens and a 10MP telephoto 

lens with 3x optical zoom and a 30x digital zoom.  Meanwhile, on the front is a 4MP 

under-display camera integrated into the main display and a 10MP camera on the 

folded cover screen.  Given the massive screen, battery life is pretty decent, yielding 

32 hours at peak brightness and a little more if you dim the display. 

9. Samsung Galaxy Z Fold4 €1,960
The  Choice Buy Xiaomi 12 Pro offers plenty of screen space to enjoy the stunning 

display and is a super-speedy performer, though its battery life lets it down a little.  

The large 6.7-inch screen boasts 3200 x 1440 resolution and peak brightness of a 

whopping 1,500 nits to make viewing a pleasure and delivering excellent readability 

in all lighting conditions.  Moreover, scrolling is seamless thanks to the 120Hz refresh 

rate and under the hood is the new Snapdragon 8 Gen 1 chipset and a choice of 8GB 

or 12GB of RAM to ensure that everything loads swiftly and zips along nicely.  You can 

unlock this phone via facial recognition or the in-display fingerprint scanner, both of 

which work well.   The three 50MP cameras on the rear of the phone – comprising of 

a wide, ultrawide and telephoto lens – do a good job of taking detailed photos, with 

particularly effective portrait and night modes, and produce great video footage 

with very decent image stabilisation and zoom quality.  Audio quality is excellent also 

from the four built-in speakers and there is 256GB of onboard storage, though, with 

no memory card slot, this cannot be expanded.  Battery life is disappointing, yielding 

just 22.5 hours at peak brightness and 24.5 hours when the brightness level is turned 

down.  Charging is incredibly fast, however, taking just 25 minutes with the 120W 

Xiaomi HyperCharge charger.

10. Xiaomi 12 Pro €1,259

11. Xiaomi 12 €1,019 12. Samsung Galaxy Z Flip4 €1,299
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Best price 
pre-pay (€)

Operating 
system

Weight (g)
Screen 

size 
(inches)

Screen 
resolution

Resolution 
of main rear 

camera/s (MP) 

Front-facing 
camera reso-

lution (MP)

Internal stor-
age (GB)

Camera and 
video  (25%)

Display (15%)
Performance 

(10%)
Ease of use 

(5%)
Battery  (15%) Sound (10%)

Durability 
(10%)

Capabilities 
(5%)

Phone  
functionalities  

(3%)

Security  
(2%)  %

1 Apple iPhone 14 Pro 1,339 iOS 16.0.2 207 6.1 2556x1179 48/12/12 12 128           79

2 Apple iPhone 14 Plus 1,179 iOS 16.0.3 203 6.7 2778x1284 12/12 12 128           78

3 Samsung Galaxy S22 Ultra 1,299 Android 12 228 6.8 3088x1440 108/12/10/10 40 128           77

4 Apple iPhone 14 1,029 iOS 16.0.2 171 6.1 2532x1170 12/12 12 128           77

5 Samsung Galaxy S22+ 1,130 Android 12 194 6.6 2340x1080 50/12/10 10 128           76

6 Oppo Find X5 Pro 1,299 Android 12 217 6.7 3216x1440 50/50/13 32 256           75

7 Samsung Galaxy S22 920 Android 12 169 6.1 2340x1080 50/12/10 10 128           75

8 Oppo Find X5 870 Android 12 197 6.6 2400x1080 50/50/13 32 256           75

9 Samsung Galaxy Z Fold 4 1,960 Android 12 269 7.6 2176x1812 50/12/10 10 256           75

10 Xiaomi 12 Pro 1,259 Android 12 204 6.7 3200x1440 50/50/50 32 256           75

11 Xiaomi 12 1,019 Android 12 181 6.3 2400x1080 50/13/5 32 256           73

12 Samsung Galaxy Z Flip4 1,299 Android 12 190 6.7 2640x1080 12/12 10 128           72

13 Xiaomi Redmi Note 11 Pro 320 Android 11 205 6.7 2400x1080 108/8/2 16 128           70

14 Google Pixel 6a 480 Android 12 178 6.1 2400x1080 12.2/12 8 128           70

15 Samsung Galaxy A53 459 Android 12 190 6.5 2400x1080 64/12/5/5 32 128           66

16 Motorola moto g82 370 Android 12 173 6.6 2400x1080 50/8/2 16 128           66

17 Oppo Find X5 Lite 490 Android 11 175 6.4 2400x1080 64/8/2 32 256           66

18 Xiaomi Redmi Note 11 239 Android 11 180 6.4 2400x1080 50/8/2/2 13 128           66

19 Samsung Galaxy A33 383 Android 12 186 6.4 2400x1080 48/8/5/2 13 128           66

20 Honor 50 359 Android 11 176 6.6 2340x1080 108/8/2/2 8 128           66

21 Sony Xperia 10 IV 450 Android 12 163 6 2520x1080 12/8/8 8 128           65

22 Oppo Reno7 299 Android 12 176 6.4 2400x1080 64/2/2 32 128           64

23 Oppo Reno 8 Lite 380 Android 11 175 6.4 2400x1080 64/2/2 16 128           64

24 Oppo A96 240 Android 11 192 6.6 2412x1080 50/2 16 128           64

25 Samsung Galaxy A23 350 Android 12 198 6.6 2408x1080 50/5/2/2 8 64           62

26 Nokia G60 280 Android 12 189 6.6 2408x1080 50/5/2 8 128           59

27 TCL 30 200 Android 12 184 6.7 2400x1080 50/5/2 8 64           58

28 Oppo A76 180 Android 11 192 6.6 1612x720 13/2 8 128           58

29 Samsung Galaxy A13 219 Android 12 196 6.6 2408x1080 50/5/2 8 64           56

30 TCL 20R 170 Android 11 185 6.5 1600x720 13/2/2 8 64           54

31 Xiaomi Redmi 10C 159 Android 11 191 6.7 1650x720 50/2 5 64           54

32 Oppo A54s 160 Android 11 190 6.5 1600x720 50/2/2 8 128           52

33 Motorola moto g22 180 Android 12 188 6.5 1600x720 50/8/2 16 64           51

34 Nokia G11 120 Android 11 190 6.5 1600x720 13/2/2 8 32           50

35 Honor 50 lite 319 Android 11 190 6.7 2376x1080 64/8/2/2 16 128           50

36 TCL 30 SE 160 Android 12 189 6.5 1600x720 50/2/2 8 64           50

37 Samsung Galaxy A03 189 Android 11 199 6.5 1600x720 48/2 5 64           48

38 Samsung Galaxy A03s 159 Android 11 198 6.5 1600x720 13/2/2 5 32           47

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Best price pre-pay: The lowest available 
Pay-As-You-Go price.  Prices are provided 
for the lowest specification model, 
generally with the lowest available 
memory option.  Contract prices will vary.
Operating system: The operating system 
that comes on the tested device.  This can 
often be upgraded to a newer version as it 
becomes available.
Screen size: Measured diagonally in 
inches.
Weight: Including SIM card and battery in 
grams.
Internal storage: The internal storage 
available on the tested version of the 
device.  The available storage will be less 
than this when the space used by the 
operating system and any pre-installed 
apps is taken into account.

TEST PERFORMANCE 
Camera and video: Rating includes the 
front and rear cameras’ versatility and 
ease of use as well as the quality of 
photos taken and the picture and audio 
recording quality of the video function.
Display: Rating for the size and visual 
quality of the display, including 
brightness, contrast, readability in 
various lighting conditions, and viewing 
angle as well as for the responsiveness of 
the touchscreen.
Performance: Rating for the speed of 
the processor when web surfing and 
uploading and downloading files and for 
the stated storage of the device. 
Ease of use: Rating for the ease of use of 
the menu configuration, web browsing, 
and the camera and texting functions, as 
well as for the placement and illumination 
of buttons and the range of unlocking 
mechanisms on offer. 
Battery: Rating for the length of battery 
life on a full charge when calling and 
web browsing and on standby as well as 
operational time after a quick 15-minute 
charge and for charging versatility.
Sound: Rating includes the audio quality 
from the built-in speakers, the availability 
of stereo sound and the volume 
capabilities.
Durability: Rating for the build quality 
of the device and its shock, scratch and 
water resistance.
Capabilities: Rating for the range of ports 
and slots available on the handset, the 
connectivity options and the sensors on 
offer.
Phone functionalities: Rating for the 
general ease of use of making calls and 
the sound quality of calls made and 
received, with and without ambient noise.
Security: Rating for how strong the 
security features are and how well 
they protect the user’s data in terms of 
password protection, biometric unlocking 
options, encryption and software and 
security updates.
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Consumer Choice  
Index 2020-2022 This index covers reports in the past three years’ issues of Consumer 
Choice.  Each entry shows the year and month of publication followed by 
the page number.         

A
Air fryers
Airline passenger rights
Alcohol-free beverages
Appliances - reducing energy use
Automatic Retirement Savings 

Year

2022
2020
2021
2022
2022

Month

Sept
May
July/Aug
Sept
May

Page 

17
11
13
12
6

B
Back-to-school borrowing
Back-to-school costs
Bank customer support
Bank customers - switching accounts
Bank customers - switching direct debits
Barbecues - food safety
Batteries on test
Best-before dates
Beverage brands - sugar content
Blenders
Blood donation
Borrowers in financial distress
Brain health
Breakfast cereals - sugar content
Brexit - potential consumer impact
Budget 2023
Budget 2022
Budget 2021
Built-in ovens
Built-in ovens
Buying online - consumer rights
Buy Now, Pay Later offers

Year

2021
2020
2022
2022

2022

2020

2020
2022

2022
2021
2021
2022

2020

2022
2020
2022
2021
2020
2022
2020
2020
2022

Month

July/Aug
July/Aug
March
Sept
Oct
July/Aug
Dec/Jan
Sept
May 
March
April
Feb
March
Sept
March
Oct
Nov
Nov
May
Dec/Jan
Nov
Nov

Page 

23
20
6
7
7
14
9
5
9
19
10
6
5
10
6
14
15
16
17
36
11
15

C
Cannabis edibles - risks to children
Carbon footprint labelling
Car safety - Euro NCAP Test Results 2019
CE marking for toys
Central Bank unauthorised firms
Charger safety
Charitable giving in Ireland
Chemical product safety
Childcare supports
Child car seat recall
Child car seats
Child car seats
Children's savings accounts
Choice Buy Roundup 2021
Choice Buy Roundup 2020
Christmas dinner food safety 

Year

2021
2022
2020
2021
2020
2021
2021
2021
2020
2020
2022
2020
2021
2021
2020
2020

Month

Nov
Oct
Feb
March
Feb
Feb
March
Dec/Jan
June
May
Feb
Dec/Jan
Dec/Jan
Dec/Jan
Dec/Jan
Dec/Jan

Page 

10
11
20
10
7
8
7
5
16
9
23
41
23
15
15
13

C (ctd.)
Coeliac Society back-to-school hub
Coffee machines
Collector coins
Collective redress
Common charger
ComReg complaints resolution
ComReg connectivity survey
Consumer Electronics Show 2020
Consumer protection - new EU rules
Consumer Protection Outlook 2021 Report
Consumer Rights Bill 2022
Consumer rights - event cancellations
Consumer rights post-Brexit
Consumer rights quiz
Contactless payment trends
Cooker hobs
Cooker hobs
Cooker hoods
Cooker hoods
Cordless vacuum cleaners
Cordless vacuum cleaners
Counterfeit goods - consumer risks
Covid-19 impact on consumer behaviour
Covid-19 scams
Credit union account nominations
Credit union debit card
Credit union loan
Credit union loan options
Crowdfunding regulations
CRU complaints
Cryptocurrency warning
Current account fees
Current accounts compared
Customs charges post-Brexit
 

Year

2021
2020
2020
2020
2021
2021
2021
2020
2022
2021
2022
2020
2021
2022
2020
2021
2020
2021
2020
2022
2020
2021
2021
2020
2022
2021
2020
2021
2022
2022
2022
2020
2022
2021

Month

Sept
June
Feb
July/Aug
Dec/Jan
March
May
Feb
July/Aug
April
March
April
Feb
Nov
Sept
Dec/Jan
Sept
May
April
March
Dec/Jan
Sept
July/Aug
April
Feb
Dec/Jan
July/Aug
May
Feb
June
April
Nov
Feb
Feb

Page 

5
22
10 
10
10
13
9
9
7
6
8
10
6
12
7
27
17
24
22
17
32
8
18
7
7
7
7
17
7
7
6
7
16
10

D
Dairy alternatives
Date marking of food
Dementia risk reduction
Dietary advice on Twitter
Digital cameras
Digital divide - survey findings
Digital euro plans
Digital thermometers
Directory enquiry service charges
Dishwashers
Dishwashers

Year

2022
2021
2022
2021
2020
2022
2022
2020
2021
2022
2021

Month

Nov
July/Aug
March
July/Aug
July/Aug
July/Aug
June
June
Feb
Oct
Oct

Page 

10
11
5
5
28
8
7
10
12
19
19

40
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E
Ebook readers
E-cigarettes - unidentified chemicals
Electric bikes
Electricity and gas market - switching
Electricity prices and charges
Electric scooter legislation outlook
Electric vehicles - charging rate hikes
Electric vehicles grant scheme
Energy bills - complaints
Energy bills - Covid-19 supports
Energy consumption reduction - appliances
Energy customer protections
Energy customer protections - extensions
Energy price comparison websites
Energy saving tips
Energy switching
EU consumer policy
EU energy label - lamps
EU energy labels
EU energy labelling changes
EU energy labelling improvements
EU Farm to Fork Strategy
Euro NCAP Test Results 2021
Euro NCAP Test Results 2020
Euro NCAP Test Results 2019
EU roaming rules
EU sustainable food labelling proposals
European health card online renewal
Event cancellations - consumer rights
E-workers' allowable costs
Exchanging old and damaged money

Year

2020
2021
2022
2020
2020
2021
2022
2021
2021
2020
2022
2020
2022
2022
2020
2021
2020
2021
2020
2022
2021
2020
2022
2021
2020
2022
2022
2022
2020
2020
2021

Month

July/Aug
Nov
Feb
July/Aug
Oct
April
May
May
Sept
May
Sept
April
Oct
April
May
Oct
Dec/Jan
Oct
Dec/Jan
Oct
March
July/Aug
Feb
Feb
Feb
Sept
Oct
April
April
Dec/Jan
Nov

Page 

26
8
13
22
7
12
7
6
7
7
12
13
7
7
7
7
10
10
24
9
9
12
19
18
20
6
12
7
10
6
7

F
Financial Services and Pensions Ombudsman
Financial stress - students
First Home Scheme
Fitness trackers
Fixed-rate mortgages
Food allergen alerts
Food allergy costs
Food inflation
Food information to consumers 
Food labelling developments
Food labelling reforms
Food portion sizes
Food processors and mixers
FSAI enforcement orders 2020
FSAI enforcement orders 2019
Food safety - barbecues

Year

2021
2021
2022
2021
2022
2020
2022
2022
2022
2020
2021
2020
2021
2021
2020
2020

Month

March
Oct
Sept
Oct
May
April
July/Aug
July/Aug
July/Aug
Dec/Jan
March
Dec/Jan
Nov
Feb
Feb
July/Aug

Page 

6
6
14
24
14
5
5
10
13
11
5
5
18
5
5
14

F (ctd.)
Food safety - barbecues
Food safety breaches in 2021
Food safety complaints in 2020
Food safety consumer complaints
Food safety - emergencies
Food storage advice
Food supplements
Food waste reduction 
Fraud - debit and credit card scams
Fresh vs frozen fruit and veg
Freezers
Fridge freezers
Fridge freezers
Fridge freezers
Fridges
Fridges
Fridges
Frozen vegetables - health risk
FSPO decisions 
FSPO decisions - tracker mortgages
Fuel cost reductions

Year

2020
2022
2021
2022
2020
2020
2020
2022
2021
2020
2021
2022
2021
2020
2022
2021
2020
2022
2020
2020
2022

Month

July/Aug
Feb
April
July/Aug
Nov
May
Sept
Oct
May
Oct
Dec/Jan
May
June
July/Aug
June
July/Aug
May
June
Oct
April
Oct

Page 

14
5
5
11
10
12
5
5
7
10
31
22
21
34
22
43
16
10
12
12
9

G
Gas and electricity market - switching providers
Gluten-free snacks and diets
Green home improvement loans
Greenwashing and false green claims
Grocery shopping online
 

Year

2020
2020
2021
2022
2021

Month

July/Aug
March
July/Aug
March
March

Page 

22
11
24
10
14

H
Headphones
Headphones
Health expenses - tax savings
Health insurance renewal
Health insurance policy review
Healthy eating for under-fives
Healthy eating - simple swaps
Healthy food basket costs
Healthy portion sizes
Home brewing
Home composting
Home energy retrofit grants
Home energy saving kits
Home insurance risk
Home insurance sector developments
Home purchase - first-time buyer schemes
 

Year

2022
2020
2020
2021
2020
2020
2021
2021
2020
2021
2020
2022
2022
2022
2021
2022

Month

Sept
Nov 
April
Dec/Jan
Dec/Jan
Sept
Dec/Jan
Oct
Dec/Jan
July/Aug
July/Aug
March
Oct
Nov 
Sept
Sept

Page 

20
22
16
6
7
10
13
5
5
15
18
13
8
6
14
14

D (ctd.)
Dishwashers
Driving - Covid-19 impact
Driving licences - Brexit impact

Year

2020
2020
2020

Month

June
Sept
Sept

Page 

19
12
7

I
Ice cream makers
Induction hobs
Insurance consumer rights
Insurance refunds 
Investing online
Investment scams
Irish Water First Fix Scheme
 

Year

2022
2020
2020
2020
2021
2020
2021

Month

June
Sept
Oct
May
Dec/Jan
Dec/Jan
May

Page 

12
17
6
6
25
30
8

41
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N
National Car Tests - Covid-19 impact
Natural deodorants
New Consumer Agenda
Nicotine replacement therapy
Non-geographic numbers - final phase
Nutrition labelling developments
Nutritional recommendations for over 65s

Year

2020
2021
2020
2022
2021
2020
2021

Month

Sept
Oct
Dec/Jan
April
Nov
Dec/Jan
June

Page 

12
12
10
5
8
11
10

O
One4all gift cards
Online holiday booking
Online investments
Online prescriptions from UK post-Brexit
Online safety regulation
Online shopping - .ie websites
Online shopping precautions
Online supermarket shopping
Outdoor heating options
 

Year

2022
2021
2021
2021
2022
2021
2021
2021
2021

Month

Feb
Dec/Jan
Dec/Jan
Feb
Feb
April
Nov
March
June

Page 

6
21
25
5
8
16
11
14
12

P
Parcel delivery in Ireland
Passenger rights
Pension planning
Personal finance - Covid-19 impact
Personal injury guidelines
Personal insolvency amendments
Pesticide residues in EU food
Pharmacy emergency regulations
Pizza ovens
Plant-based dairy alternatives
Plant-based diets
Plant-based fermented beverages
Portable speakers
Portable speakers
Premium rate services
Premium rate services refunds
Premium rate text charges
Prepaid credit cards
Prepay energy
Printers
Printers
Printers
Private health insurance figures
Private health insurance survey
Property fraud - consumer protections
Property services - consumer protections
Pushchairs
Pushchairs

Year

2021
2020
2022
2020
2021
2021
2021
2020
2022
2022
2022
2021
2022
2020
2020
2021
2020
2022
2022
2022
2021
2020
2021
2022
2021
2021
2022
2020

Month

July/Aug
May
Oct
April
June
July/Aug
June
May
May
Nov
Feb
Nov
July/Aug
Oct
June
April
Feb
July/Aug
June
Oct
Sept
May
June
March
March
Feb
April
Oct

Page 

9
11
6
6
15
7
5
5
11
10
10
5
30
17
13
7
7
19
14
22
21
21
6
7
17
15
23
21

R
Rail passenger rights
Rebuilding Ireland Home Loan interest rate
Remote working - financial impact
Retirement planning
Retirement savings - automatic enrolment
Re-usable alternatives to plastics
Roaming charges update
Robot lawnmowers
Robot vacuum cleaners

Year

2020
2020
2020
2022
2022
2020
2021
2021
2021

Month

March
March
Sept
Oct
May
Feb
Feb
May
Sept

Page 

10
7
15
5
6
10
7
20
18

K
Kettles
Kindle and Kobo ebook readers

Year

2021
2020

Month

July/Aug
July/Aug

Page 

28
26

M
Medical expenses - tax savings
Medicine disposal
Microwave ovens 
Microwave ovens 
Minimum wage increase
Minimum wage rates - young workers
Moneylending rules
Money muling dangers
Mortgage applications - Covid-19 impact
Mortgage interest rates
Mortgage payment breaks
Mortgage payments - Covid-19 supports
Mortgages - borrower age
Mortgage switching activity
Mortgage switching survey
Motoring - Covid-19 impact
Motor insurance sector developments

Year

2020
2020
2022
2021
2021
2022
2020
2021
2020
2022
2020
2020
2020
2020
2020
2020
2021

Month

April
Oct
July/Aug
June
Nov 
June
July/Aug
Sept
May
May
Sept
Oct
Nov 
Nov 
Feb
Sept
Sept 

Page 

16
5
26
18
6
6
6
6
14
14
6
15
14
6
6
12
14

J
Juicers
Junior savers accounts

Year

2022
2021

Month

July/Aug
Dec/Jan

Page 

23
23

L
Laptops
Lawnmowers 
Local producers and retailers

Year

2021
2021
2020

Month

March
April
Feb

Page 

24
21
14

Q
Quitting smoking aids

Year

2022
Month

April
Page 

5

S
safefood START campaign - treats
Savings accounts and options
Used car price increases
Shopping - consumer rights
Shopping locally
Simple swaps for healthier eating
Slow cookers
Slow cookers
Smart appliances

Year

2021
2021
2022
2020
2020
2021
2022
2020
2020

Month

June
Oct
Nov
Nov
Feb 
Dec/Jan
Nov
March 
Nov

Page 

5
15
7
11
14
13
18
15
9

42
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2020
2021
2022
2021
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S (ctd.)
Smart meters for electricity customers
Smartphones
Smartphones
Smartwatches
Sodastreams
Soft plastic packaging
State savings products - interest rate cuts
Stay and Spend Scheme
Steam irons
Steam irons
Stop Food Waste campaign
Student current accounts
Student financial pressures
Sugar in breakfast cereals
Sugar in drinks
Summer camp survey
Sun creams
Supermarket basket survey 2022
Sustainable food labelling
Sustainable food labelling - EU proposals
Sustainable smartphones eco rating

Year

2021
2021
2020
2021
2022
2021
2021
2020
2022
2020
2022
2022
2021
2022
2022
2021
2022
2022
2021
2022
2021

Month

March 
Dec/Jan
Dec/Jan
Dec/Jan
Oct
Oct
March 
Oct
April
Feb 
Oct
July/Aug
Oct
Sept
May
May
July/Aug
April
Dec/Jan
Oct
Sept 

Page 

8
43
46
36
12
8
7
7
19
16
5
21
6
10
9
13
17
13
12
12
12

W
Walking technique - tips
Washer-dryers
Washer-dryers
Washing machine recalls
Washing machines
Washing machines
Waste reduction at home
Water carbonators
Water conservation tips
Weather-related emergencies - food safety
Wills and charitable donations
Wireless home speakers
Wireless home speakers
 

Year

2020
2022
2021
2020
2021
2020
2020
2022
2022
2020
2021
2022
2020

Month

July/Aug
June
April
May
July/Aug
April
Feb
Oct
June
Nov
Oct
Nov
Sept

Page 

16
18
18
9
32
16
12
12
9
10
7
22
22

T
Tablet PCs
Tax guide - Budget 2023
Tax guide - Budget 2022
Tax guide - Budget 2021
Tax outlook
Teeth whitening - unsafe products
Televisions 
Televisions 
Televisions 
Tenancy rights - Covid-19 supports
Third-level education costs
Third-party holiday booking websites
Ticket touting ban
Tips and gratuities - upcoming legislation
Toys - CE marking
Tracker mortgage complaints
Travel insurance complaints
Tuition fees - tax relief 
Tumble dryers
Tumble dryers
Tumble dryers
TV streaming services
Tyres - new energy label

Year

2021
2022
2021
2020
2021
2021
2022
2021
2020
2020
2020
2021
2021
2021
2021
2020
2022
2022
2022
2021
2020
2020
2021

Month

Nov 
Oct
Nov 
Nov 
June
Sept
March
Feb 
March
June
March
Dec/Jan
Sept
Nov 
March
April
April
July/Aug
July/Aug
July/Aug
July/Aug
Dec/Jan
July/Aug

Page 

22
14
15
16
7
10
22
23
19
6
13
21
7
7
10
12
10
6
35
37
39
21
8

V
Vacuum cleaners
VAT rules - online shopping
Vegetarian diets
Vegetarian meat substitutes
 

Month

Nov
July/Aug
Feb
May

Page 

19
6
10
5

Y
Young workers - rights and pay rates
 

Year

2022
Month

June
Page 

6

U
Unauthorised financial firms warnings
Under-age drinking survey
Under-insurance risk for homeowners
Universal charger
Unused medicine disposal
Used car price increases
Utility bills - Covid-19 supports

Year

2020
2020
2022
2021
2020
2022
2020

Month

June
March
Nov
Dec/Jan
Oct
Nov
May

Page 

7
5
6
10
5
7
7

43
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