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Dear Member,

The determinations of Government have rarely been so critically 

prevalent and of such immediate importance to the Irish 

consumer.

The levels of concern and worry, in terms of the affordability of 

energy, fuel, food and supplies of every nature, both in terms of 

the Ukraine crisis and our unprecedented levels of inflation, are 

of the most serious nature.

The reality that consumer choice has become so limited in 

every way makes every effort toward cutting down an initiative 

of utter frustration.  There is no question but that many, who at 

the commencement of these events were in debt or arrears, are 

now in a situation of being classified as in poverty.  Many others 

struggle to keep or find a roof over their head.

Pragmatic, positive, focused and immediate solutions will be at 

the forefront of every consumer listening to the detail of our 

forthcoming budget.  That detail will determine the future of and 

for a great many of our friends, neighbours and citizens - many 

of whom are silently struggling.

We can only hope that the wisdom required to restore 

confidence and an affordable lifestyle balance comes to the fore 

and with consideration that there is no more room to ‘cut back’ 

but only ‘cut out’.

That is not a solution in anyone’s best interest.

Dermott  Jewell

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

Smart Phone Company......

News Briefs by Dermott Jewell

In what is a considered move to get ahead of  EU focus upon 
sustainable production and a requirement for repairability in 
upcoming circular economy focussed legislation, it is interest-
ing to see that Vodafone Ireland has launched a new online 
tool to allow consumers sell back their smartphones.  Existing 
Vodafone customers can manage this initiative online and 
non-customers can trade in their phones in a Vodafone shop 
for store credit.  So, apart from saving the planet, this is a 
means of  attracting both new customers and a selection of  
the best quality of  used smartphones out there for ultimate 
resale.  The new online tool assesses the overall cosmetic dam-
age, touch sensitivity, screen condition and camera condition 
and operability capabilities.  Once approved, consumers can 
drop the phone to a DPD collection point and payment to 
their bank account will follow.  In fairness, it is a long-awaited 
and much-needed facility that will help to take unused and 
perfectly good phones out of  drawers and put much needed 
cash back into consumer’s pockets.  Of  course, a fair price will 
be the key.

Staying with technology I had to bring all gardening enthusiasts among you to 
the recent 10th birthday celebrations of  NASA’s Curiosity rover, which landed 
on Mars in 2012.  Described as the loneliest robot in the universe, Curiosity, 
in 2013, sang Happy Birthday to itself  but, because of  the need to preserve 
battery life, it has never ‘sang’ since.  In what has been a move of  market-
ing genius, lawnmower manufacturer Husqvarna gave 100,000 of  its robotic 
mowers the ability to sing Happy Birthday to their fellow robot on Mars.  The 
owners of  the Automowers who wished to take part downloaded an update 
giving their robot mower the singing capabilities and which, when installed, 
played the birthday tune at 12pm, 3pm and 6pm on the day.  So, how was 
it done?  The Automower models have a small buzzer for alarms and sound 
notifications.  The company’s engineers adapted this unit to create a series of  
musical notes for the occasion. They now plan to make the Happy Birthday 
song available to Automower owners permanently from September.  No detail 
of  the Martian population’s view on this has been received to date. 

We consistently hear of the significant take-up of the financial technol-

ogy (fintech) offers, notably in online banking from providers such as 

Revolut and N26 in Ireland.  In recent years, there has been a significant 

loss of trust in standard banks and their provisions and interest in 

fintech providers took a boost.  However, it is particularly interesting 

to note that, in a recent survey, only 18% of consumers surveyed had a 

high level of trust in fintechs or traditional banks. Over 50% had high 

trust in credit unions, An Post and the bricks and mortar providers.  

 The survey was carried out by Peopl Insurance – which 

provides insurance services in partnership with credit unions in Ireland 

– and so the focus was specific.  However, it did highlight the division in 

trust between age groups, with 77% of those aged between 18 and 24 

placing a high trust level in fintech, compared to 8% of those over the 

age of 55.  This is a survey of just 1,000 consumers that, understand-

ably, is not overly comprehensive or independent.  However, it does 

indicate the importance of trust in what has been, and remains to be, 

one of the most important service provisions in the lives of all consum-

ers.

Clouds 3 and 7 Are Now Opening

THAT’S A MOWER EH?
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In the work, published on August 3rd in Nature, researchers 
described how they restored circulation and cellular activity in 
the heart and brain of pigs, one hour after the animals died.  The 
work follows 2019 experiments by the same scientists in which 
they revived the disembodied brains of pigs four hours after the 
animals died.  The research now challenges the concept that 
cardiac death, when blood circulation and oxygenation stop, is 
irreversible. The researchers acknowledge that this does raise 
many ethical questions as it also suggests that some of the 

perceived limitations of the human body might be overcome in 
time.  The experiment involved a solution referred to as OrganEx 
that pumped a blood substitute throughout the animals’ bodies.  
The solution contained the animals’ blood and 13 compounds 
such as anticoagulants.  This slowed the decomposition of the 
bodies and quickly restored some organ function, such as heart 
contraction and activity in the liver and kidneys.  This has given 
hope that, in the long term, the technique could one day be used 
to preserve organs for transplantation.

Food For Thought

TIME TO REVIEW THE PENSION AGE - AGAIN….

Looking at other impressive research, it has been documented for the first time that 
turtles, crocodilians and salamanders have particularly low ageing rates and extended 
life-spans for their sizes.  Jonathan, the Seychelles giant tortoise, is believed, at 190 
years, to be the oldest living land animal in the world.  Scientists at North-Eastern 
University, Illinois, and Penn State University in the US as well as the University of  
Southern Denmark are engaged in exploring the whole area of  ageing and, for exam-
ple, what conservation strategies can be introduced for reptiles and amphibians, many 
of  which are threatened or endangered.  
  By way of  example, the current findings suggest that senescence, 
which is the process of  deterioration, is not inevitable for all organisms.  Specifically, 
research shows that of  52 species of  turtles and tortoises living in zoos and aquari-
ums, 75 % of  them show extremely slow senescence, while 80% of  them have slower 
senescence than modern humans.  The focus now is toward understanding what allows 
some animals to age more slowly and how that can provide a better understanding of  
ageing in humans.

    

The “I Don’t Believe It” news this month comes from the US 
where consumers enjoyed significant price reductions in travel 
and related costs.
  Air fares dropped in price by over 8% from 
June to July; car hire prices fell by almost 10%; and hotel and 
lodging prices dropped by 3%.  Not only that but this was the 
second consecutive month of price reductions for each catego-
ry.   Unsurprisingly, airline ticket prices were at their highest in 
May of this year, similar to Ireland, when there was increased 
demand from consumers following the Covid-19 pandemic and 
operational issues for airlines such as high fuel costs and staff 
shortage issues.  But that changed, notably when consum-
ers there reacted to overly expensive prices and charges and 
simply stopped buying until prices came down.  Hoteliers and 
Garth Brooks fans take note!

Unanswered Prayers
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FOOD & HEALTH/News

Food & Health
News

 by Clodagh O’Donoghue

Summer 2022 saw a number of 
supermarket retailers remove best-
before date labels from certain foods 
and the move has been welcomed by 
all-island organisation safefood.  As 
has been much-discussed in Consumer 
Choice, front-of-pack food labelling is 
critical for providing consumers with 
the information they need to make 
safe and healthy purchasing decisions 
but there has long been confusion 
between ‘best-before’ and ‘use-by’ 
dates.  Whereas a use-by date is a food 
safety issue, a best-before date is a 
quality issue.  Much focus recently at 
national and EU level has been placed 
on the consumer confusion about the 
two food labelling date markings and 
how best-before dates can contribute to 

food waste as consumers discard food 
items unnecessarily due to a lack of 
understanding of what the date marking 
means.  In Ireland, the Environmental 
Protection Agency (EPA) published 
research earlier in the year that found 
that Irish households generate about 
250,000 tonnes in food waste annually, 
equating to around €700 per household.  
Moreover, according to the EPA, 55% 
of consumers throw out food due to 
expired best-before dates even though 
the food may remain perfectly edible.  
The best-before date only refers to the 
quality of the product – such as its taste, 
look and texture – and the food item 
may still be completely fine to eat after 
that date has come and gone, though 
it may not be in the tip-top condition it 

was.   A use-by date, on the other hand, 
is the date by which a perishable food 
must be consumed from a health and 
safety perspective – so a use-by date is a 
deadline, whereas a best-before date is 
a guideline.   
  With this in mind, safefood has 
announced its support for the removal 
in recent months by Marks & Spencer 
and SuperValu of best-before dates on 
certain fruit and vegetable products as 
part of the retailers’ efforts to tackle 
food waste.  Dr Mairead McCann of 
safefood noted that when it comes 
to uncut and unprocessed fruit and 
vegetables, once the food has not 
started to rot “a consumer can use their 
own discretion in determining whether 
the food is of good enough quality to eat”.

Removal of best-before dates from some fruit and vegetable products

At the start of July 2022, a new initiative 
was launched across Ireland to help 
those experiencing domestic abuse 
and coercive control to receive support 
in their local pharmacy.  Called Safe 
Pharmacy, the initiative – led by the Irish 
Pharmacy Union in partnership with 
Safe Ireland, An Garda Síochána and 
the HSE – will see more than 850 local 
pharmacies in every county in Ireland 
providing victims of domestic abuse 
with a safe and secure location to seek 
support.  Participating pharmacies 
will offer access to a phone in a private 
consultation room along with contact 
details for local support services, 
thereby enabling victims to make a 
call to a family member, specialist 
domestic violence services or An Garda 
Síochána.  Pharmacies taking part in 
the initiative will display the purple 
Safe Pharmacy sign in their window.  
Anyone experiencing a domestic abuse 
situation can simply ask to speak to 
the pharmacist in the consultation 
room – as this is a common occurrence 
in any pharmacy, it will not seem odd to 
anyone present.  Then, in the privacy and 

security of the consultation room, the 
victim can tell the pharmacist that they 
require support and this will be provided.  
The service is completely confidential 
and gives the victim a chance to access 
support in a safe environment away from 
the perpetrator, particularly in situations 
where their phone access is being 
monitored and restricted.  
  According to Detective Super- 
intendent Sinéad Greene of the Garda 
National Protective Services Bureau, 
“sadly, it’s often the case that victims 
of domestic abuse and coercive control 
feel that they don’t have someone to 
turn to for vital support or to disclose 
what they are experiencing.  The Covid 
pandemic made it even more difficult for 
victims to seek safety and in response, 
Gardaí continue to reach out to provide 
reassurance and to guide those 
affected to access local and specialised 
resources”.  The Safe Pharmacy initiative 
will complement work in this area and 
“Gardaí will be working closely with these 
pharmacies nationwide to encourage 
victims to access several free and 
confidential supports”.

Safe Pharmacy initiative for domestic abuse victims 
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MONEY NEWS

Money News Money News by Clodagh O'Donoghue

New and improved 
EU roaming rules

“Mobile phone users across the EU can 
continue to benefit from free ‘roam like 
at home’ roaming for another ten years 
until 2032.”

Summer 2022 brought the welcome 
news that mobile phone users across 
the EU can continue to benefit from free 
‘roam like at home’ roaming for another 
ten years until 2032.  This means that 
if you are travelling within any EU 
country (plus Iceland, Liechtenstein and 
Norway) you can make and receive calls 
and send and receive text messages 
in the same way you do when at home 
in the Republic of Ireland, regardless 
of which mobile network you are 
connected to.  
  Along with an extension of this 
benefit for the next ten years, the new 
EU regulation provides for an improved 
roaming experience through a number 
of means, including the following:

• Roaming customers should receive 
the same quality of mobile service 
as they get at home – for example, 
similar speeds or access to 4G or 5G 
networks.  In some instances, it may not 
be possible to deliver the same quality 
because the network might not be as 
good as the one you use at home – but 
the mobile provider should do its best 
to offer the same quality of mobile 
service abroad as at home when this is 
technically feasible.

• On arrival in any EU country, you 
should receive an automatic message 
on your phone with basic information 
about roaming, including charges and 
any fair use data limit that the mobile 
provider may apply as well as how to 
access the 112 emergency number free 
of charge.

• Roaming customers should be 
informed about the types of services 
that can incur additional costs, such 
as calling customer service numbers, 
helpdesks or insurance companies.  

Such value-added services can be 
free of charge or cost less when 
phoning from home, but when roaming, 
additional charges may apply.

• You should receive an alert when 
you are near to reaching a fair use 
limit – for example, a data volume or a 
financial limit imposed by the mobile 
provider.  The mobile provider should 
also inform you when you have used 
€50 and then again when you have used 
€100 in a monthly billing period along 
with information on the procedure you 
should follow if you wish to continue 
using roaming services. If you reach 
the fair use limit, you can still continue 
using data while roaming for a fee, 
which cannot exceed €2/GB plus 
VAT from 2022 and will progressively 
decrease to €1 in 2027.

• You must be informed by text about 
additional charges for using roaming 
services on ‘non-terrestrial’ networks 
– for example, a satellite network 
provided on board a boat or airplane.  
These services are not covered by 
‘roam like at home’ and may have high 
surcharges.  If your mobile phone 
connects to a non-terrestrial network, 
you should receive an automatic 
message from your mobile network 
provider to alert you to help you avoid 
unexpected charges.

• By June 2023, when travelling abroad, 
you should automatically receive a 
message to remind you of the 112 
emergency number and information 
about alternative means of reaching 
emergency services that may be 
available, such as through real-time 
text or apps. 

  The ‘roam like at home' benefit 

is intended for periodic travelling, so 
you cannot use roaming services 
permanently. If you stay and use 
roaming services in another country 
within the EU longer than in your home 
country over a period of four months, 
the mobile provider may contact you 
and may apply a surcharge.  Following 
Brexit, the 'roam like at home' regime 
does not apply when you travel to the 
UK – but some operators have chosen to 
keep the benefits of ‘roam like at home’.  
Consumers travelling to the UK should 
check with their mobile provider before 
they set off.
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Customers switching banks warned to be extra vigilant 
Figures released in August 2022 by 

FraudSMART, the fraud awareness initiative 

led by Banking & Payments Federation Ireland 

(BPFI), reveal that victims of text message 

scams were tricked out of an average of €1,700 

between January and June of this year.  The 

most common form of text scams or ‘smishing’ 

involves the fraudster sending a fake text 

message claiming to be a customer’s bank 

and seeking personal information under the 

guise of a problem with the customer’s new 

account set-up or switch. The publication of 

the FraudSMART findings coincided with the 

launch of a new information and awareness 

campaign that urges consumers to be on 

high alert for these type of impersonation 

scams, particularly those who may be 

switching banks in coming months due to 

the imminent departure of Ulster Bank and 

KBC Bank from the Irish market.  As noted 

by Head of Financial BPFI Niamh Davenport, 

who leads the FraudSMART programme, 

“fraudsters are experts at taking advantage 

of changing situations to commit fraud and 

with two retail banks leaving the Irish market 

and hundreds of thousands of personal and 

businesses customers moving bank accounts 

FraudSMART members are anticipating we 

may see a rise in impersonation fraud attempts 

which will be based around the process of 

verifying and updating bank account details”.  

  Consumers should be wary of text 

messages that purport to come from trusted 

organisations like their bank, utility company, 

streaming service or mobile provider.  They 

should be on the lookout for messages that 

warn of fraud on their bank account or the 

impending cancellation of salary, standing 

orders, or direct debits to utilities and which 

then go on to request personal information 

or account details.   FraudSMART notes 

that in some cases, fraudsters have begun 

following up on such texts with a phone call 

from a number that appears to be that of the 

customer’s bank.  This can be a particularly 

effective strategy with older or vulnerable 

customers, who may need to be fully informed 

and forewarned so that scammers cannot take 

advantage of them.

  FraudSMART has some key 

advice for consumers in relation to these 

impersonation scams:

• Do not respond to messages with personal 

information.

• Do not click on links or follow directions from 

somebody on a call without verifying first.

• Remember that a bank will never text, email 

or phone looking for personal information.

• Always contact your bank or service provider 

directly.

• Never use contact details from a text 

message – always independently verify by 

using contact details you have on file or on 

the back of your bank card or via a website 

directly.

• Always double check before clicking links or 

attachments in random or unexpected emails 

or texts and never give away security details 

such as PINs or passwords to anyone.

Paper bills for communications services

Although online billing is becoming 
increasingly standard for mobile and 
broadband services, many consumers 
continue to prefer receiving a paper bill from 
their service providers.   The Commission for 
Communications Regulation (ComReg) notes 
that many service providers switch their 
customers to ‘paperless’ billing and some 
service providers issue paperless bills by 
default, which means that a bill will no longer 
be sent in the post.  With paperless billing, 
your bill may be sent via email or it may 
be available online when you log into your 
account or through the service provider’s 
mobile app.  Service providers must let their 
customers know when their bill is available 
online – for instance, by sending a text to the 
customer’s mobile phone.
  Many consumers may find it 
very convenient to access a bill online, 
allowing them to closely monitor their spend 
and avoid the potential for bill shock.  For 
other consumers, however, online billing 
may not be convenient or suited to their 
circumstances as they may have difficulties 
accessing and using their bill electronically 
for a range of reasons. 
  ComReg notes that customers with 

a voice-only service who have not agreed to 
receiving paperless bills – whether through 
their contract terms or otherwise – may be 
entitled to receive a paper bill free of charge.  
Consumers should also be aware that they 
can request paper billing from their service 
provider if they cannot reasonably access the 
alternative billing format.  If, after getting a 
bill in a paperless format, the consumer has 
difficulty accessing the bill, they can request 
that they receive a paper bill free of charge.  
Moreover, those with a disability may request 
to be billed in a format that they can access, 
and this again will be free of charge.
  If you can access an online bill but 
you still wish to receive a paper bill, service 
providers may apply a charge to issue a 
paper bill.
  ComReg further notes that 
consumers of pre-paid services are entitled 
to request their transaction details from 
their service provider and these must be 
provided free of charge, in a medium that the 
consumer can access, within a reasonable 
period.  More information on billing and 
disputed charges can be found at https://
www.comreg.ie/advice-information/billing-
and-disputed-charges/.
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland and 
their inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News

Over the summer, two Irish airports were named by the World 
Health Organisation (WHO) as the first age-friendly airports in 
the world.  As part of the WHO’s Age-Friendly Cities movement, 
Shannon and Knock airports were officially launched as Age-
Friendly Airports, certified by the WHO, at a ceremony at Ireland 
West Airport Knock.  
  To achieve the designation, the airports worked with 
Age Friendly Ireland – a local government shared service 
that supports all of society to prepare for population ageing.  
Currently, Ireland is home to around 742,000 people aged 65 
years and over and the number and proportion of older adults 
in the country is set to grow rapidly in the coming years.  In this 
context, all facilities and services must be developed to ensure 
full accessibility to older people.  Shannon Airport and Ireland 
West Airport Knock worked with their older customers, including 
carrying out ‘walkability audits’ of their buildings and facilities, 
to assess accessibility.  The audits included examinations of 
seating, signage, footpaths, car parking, toilets and access 
routes.  Although both airports scored well for their existing 
facilities, there were areas that were in need of improvement 
and the airports undertook work to develop their amenities to be 
more age friendly.  
  At Shannon Airport, a number of new features were 
introduced, including designated age-friendly parking, improved 
signage, age-friendly seating, and covered walkways from 

aircraft into the terminal.  These features are in addition to 
an existing Person of Reduced Mobility (PRM) Service with 
dedicated staff to assist older people transit from arrival 
at Shannon Airport to the aircraft.  Shannon is also home to 
Europe’s first airport sensory room for passengers of all ages 
with sensory and neurodevelopmental needs.  The airport has 
recently installed a new advanced scanning system that removes 
the 100ml-only rule for liquids carried in cabin bags, leading to 
a 50% reduction in the time passengers spend in the airport’s 
security screening area.
  Meanwhile, Ireland West Airport Knock followed its 
consultation with older people by installing additional seating 
in arrivals and departure areas, an adult changing facility, new 
signage, and new equipment airside, including an ambilift and 
ramp.  It also delivered staff training.
  Welcoming the developments undertaken by the two 
airports, Catherine McGuigan, Chief Officer of Age Friendly 
Ireland, noted that many older people enjoyed the opportunity to 
travel in later life but navigating airports can be a challenge for 
those with reduced mobility or visual impairments or who simply 
find it difficult to stand and queue for long periods of time.  Ms 
McGuigan further highlighted that “with the ageing demographic, 
there will be an increasing expectation for all environments to be 
fully age friendly”.

Ireland’s Age Friendly Airports

Among Nokia’s new feature phones is a model that handily doubles as a charging case for wireless earbuds.  Nokia brand owner 
HMD Global recently launched three new feature phones with retro styling, the most interesting of which may be the new Nokia 
5710 Xpress Audio for those who want to keep track of their wireless earphones when they are out and about.   
  The 5710 has an old-school design with a bright red cover on the back that slides down to reveal a pair of Nokia Xpress 
earphones.  As the earphones sit nuzzled into the phone’s body, the phone’s battery tops them up like a charging case.  When in 
use, the earphones are claimed to offer decent audio clarity thanks to environmental noise cancellation but you won’t get long on a 
single battery charge, with just 2.4 hours of talk time or four hours of music playback delivered.  
  Beyond this nifty feature, the 5710 has a familiar Nokia layout with a 2.4-inch display, a push-button keypad on the front 
and a VGA camera with flash on the back.  There is 128MB of storage and a micro-USB port and 3.5mm headphone jack along with 
Bluetooth 5.0 connectivity.  You should be able to source this phone online for around €100.

New Nokia with a nifty feature



www.thecai.ie September  20229

Furniture and homewares retailer Ikea has teamed up with the 
highly regarded audio equipment manufacturer Sonos to create 
some very decent speakers that blend into the home environment.   
While the Ikea/Sonos Symfonisk range includes a fairly standard 
looking bookshelf speaker, the other devices are designed to 
resemble home furnishings – one masquerading as a picture 
frame and the other impersonating a table lamp.   Although sound 
quality is not top class, it is fairly respectable and the multitasking 
devices could make for an enjoyable listening experience, with the 
picture frame outperforming the lamp in our independent tests as 
you can see from the results on our table below.
  Priced at €240, the Symfonisk picture frame with 
wi-fi speaker is available in black or white and comes with 
interchangeable front panels costing €22 each.   It measures 
around 57cm x 40cm and is a mere 5.6cm deep but it nonetheless 
manages to produce nicely balanced and warm sound with plenty 
of detail, though its bass could be a little more defined.  You will 
be able to turn up the volume good and loud without the audio 
becoming distorted.   This speaker does not support Bluetooth and 
is instead controlled through the Sonos app downloaded onto a 
smartphone or tablet.  The app can take a little getting used to but 
works well once you know how and owners of Apple devices can 

alternatively connect via AirPlay 2.   
  Another option is the Symfonisk table lamp with 
wi-fi speaker, with the lamp base priced at €169 and a choice 
of a bamboo, textile or glass shade costing €30, €35 and €46, 
respectively.   This is a fully functioning lamp that doubles as a 
speaker and offers Sonos functionality at a lower-than-usual 
price.  There are basic controls on the lamp for playing and pausing 
audio, adjusting the volume and skipping tracks and you can also 
operate this device through the Sonos app downloaded onto a 
smartphone or tablet.  Again, the app can take time to learn how 
to use and there is no Bluetooth connectivity but you will be able 
to access multiple streaming services and AirPlay 2 support is 
available for Apple device owners.  In terms of audio quality, this 
device did well in our spoken word tests, with plenty of clarity and 
detail, whereas its performance over the different music genres 
was a little more variable, though satisfactory overall.  Sound 
dispersal was a bit uneven due to the circular shape and there 
was some distortion at maximum volume.  As with other Sonos 
products, the Symfonisk table lamp speaker can be connected 
to other devices – so, for example, you can use two lamps on 
either side of a home entertainment system for a discreet and 
streamlined audio setup.

When is a speaker not a speaker….

Cat owners who love their feline companions but not the mess they create may be interested to hear about a new self-cleaning litter 
box that takes the effort and odour out of managing cat waste.  Tokyo-based Popur has designed the Popur X5, a two-box system 
that separates cat pee and poo waste from the tray that contains the litter using a rotating drum, which deposits the waste into a 
container at the bottom of the box.  The company claims that this system overcomes the cleaning and smell problems inherent in 
dealing with litter boxes.  
  The company’s DuoTilt mechanism first tilts the tray to sift the waste from the litter, and then it tilts the filter to dump the 
waste into either a cardboard waste bin in the case of the Popur Basic or into an auto-closing airtight bin in the case of the pricier 
Popur Pro version.  With the Popur Basic, you will need to change the trash bags every day or two and you will need to put up with the 
accompanying smell, whereas the bin in the Pro model automatically closes to seal in odours and can store up to a month’s worth 
of droppings produced by one cat.  For the really squeamish, you will be able to discard the bag without ever seeing or smelling the 
waste inside.  An accompanying app will let you know when the waste bin is full and the bag needs to be replaced.  
  The whole unit is easy to clean with only a simple wipe-down of exterior and interior surfaces required and the removable 
filter and liner can be handwashed or replaced.  The idea has clearly struck a chord, as the company sought $10,000 in funding on 
Kickstarter and ended up massively exceeding this modest goal with a whopping $626,302 raised.  Shipping to anywhere in the world 
is due to start next month but these products don’t come cheap, with a retail price of $499 (€490 approx.) for the basic model and 
$599 (€588 approx.) for the Popur Pro.

Self-cleaning litter box

MODEL TEST PERFORMANCE SCORE

Sound quality (70%) 

Ease of use (20%) Features (10%) %
Overall sound 

quality
Classical music Speech Pop music Jazz

Ikea Symfonisk Picture Frame 
Wi-fi Speaker

       62

Ikea Symfonisk Table Lamp 
Wi-fi Speaker

       57
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FOOD & HEALTH / Healthy eating

REPORT by Clodagh O’Donoghue

Breakfast Basics and 
Cereal Numbers 

– Getting your child’s day off to a good start  

their children are more likely to do the 
same. 

• A harmonious breakfast to some extent 
starts the night before by ensuring that 
your children have had enough sleep 
– so if they seem too tired to eat in the 
mornings, take a look at their bedtime 
routine and see if it could be improved.

• Even if your child has very little appetite 
in the morning, it is important to get them 
to eat a little – something small is better 
than nothing.

• Avoid arguments at busy breakfast 
times by offering children a choice of food 
items so that they feel they are in control 
- for example, let them choose between 
wheat biscuits and a flaked breakfast 
cereal or between wholemeal bread and a 
wholemeal bagel. 

• Make sure to include a drink of, ideally, 
water or milk.  If you give your child a 
smoothie or fruit juice, check that it is 
unsweetened and only offer a small 150ml 
glass.

• There is no need to insist that your 
child eats a cereal as there are plenty of 
other options – for example, yoghurt and 
chopped fruit or toast with a chopped 
banana.

Cereal numbers
Breakfast cereals can undoubtedly be 

a handy breakfast option so where your 
children do eat cereal, parents should 
check that the product is low in sugar.   In 
the past, cereals – and especially those 
aimed at children – have been found to 
be sometimes alarmingly high in terms of 
sugar content.  A sugary start to the day 
is far from ideal and although breakfast 
cereal manufacturers have made some 
efforts to reduce sugar and salt content 
over the years, some products still contain 
levels that are on the high end.  Handily, 
safefood offers a comparison tool at 
https://www.safefood.net/Healthy-
Eating/Family-health/Healthy-breakfast-
ideas that lets you see at a glance the 
amount of sugar in a wide range of 
popular cereal products.  Our table below 
shows the results from safefood’s cereal 
comparison tool for over 30 different 
products.  The sugar content is indicated 
in both grams and teaspoons – with one 
teaspoon equivalent to around 4 grams – 
alongside nutritional information on salt, 
calories and fibre for each product.
  Many cereal manufacturers 
use the voluntary traffic light labelling 
system that uses colour coding to display 
nutritional information in a consumer-
friendly manner.  Traffic light labelling 
is a system by which consumers can 
immediately identify whether there are 
high (red), medium (amber) or low (green) 
percentages of key nutrients such as fat, 
saturated fat, sugar, and salt in a product.  
All colour designations are based on 100g 
portions so that comparisons can be 

Back-to-school time can provide a 
useful opportunity to introduce new 
and improved rules and routines for the 
academic year – and where better to begin 
than with breakfast?  Often cited as the 
most important meal of all, a nutritious 
breakfast is essential for a healthy start to 
the day.  However, breakfast time can be 
fraught during the week and just getting 
any food at all into school-going children 
can feel like an achievement amid the 
hectic morning rush.  

Breakfast-time tips
All-island organisation safefood offers 
some tips for parents to help breakfast 
time go smoothly:

• Where possible, you should sit down for 
a few minutes and eat breakfast with the 
family, as if parents are eating breakfast, 

10

Getting back to school and 
back to healthy habits can 
start with the breakfast-
time routine.  Parents 
should do their homework 
by first checking the sugar 
content of their child’s 
cereal using the safefood 
comparison tool.
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easily and quickly made across brands.  
Under the traffic light labelling system, a 
product containing 5g and less of sugar 
per 100g is considered low, between 
5g and 22.5g is medium and over 22.5g 
is considered high in sugar.  On the 
table below, we have used this colour 
coding approach to highlight the cereal 
products that are lowest and highest in 
sugar.  We also indicate the salt levels 
of each product and, although there are 
no products containing very high salt, 
most of them contain medium amounts 
rather than very low amounts and this 
then should have implications for salt 
intake during the rest of the day for the 
health-conscious consumer.

  

  

  Looking at our table, it will 
come as no surprise that porridge and 
porridge oats stand out as the lowest 
sugar option and they also have little 
salt and a good amount of fibre, making 
them a very healthy choice.  The highest 
sugar scores tend to be for cereals that 
are chocolate-covered or honey-coated, 
and these typically contain between two 
and three teaspoons of sugar per modest 
30g serving.  By way of comparison, 
the equivalent serving of two digestive 
biscuits (15g each) contains around 4.4g 
of sugar or just over one teaspoon – and 
you would need to eat four or five biscuits 
to match the sugar content of a portion 
of the sweetest cereals on our table.  Few 
parents would consider a breakfast of 
four or five biscuits a good idea for their 
child and so they need to look carefully 
at the front-of-pack labelling before 
deciding on the best cereal for their family 
– or if they will forego cereal altogether in 
favour of other breakfast options. 
  However you decide to approach 
your new breakfast routine, organisation 
is key, with safefood suggesting that 
some preparation the night before can 
save you precious time in the morning 
– for example, setting the table with 
crockery and cereal ready to pour out or 
chopping fruit and keeping it in the fridge 

for a speedy topping on toast, yoghurt, or 
porridge.  The easier you can make it to 
prepare your new healthy choices the 

more likely you will be able to stick with 
them throughout the school term.

Per 100g Low Medium High

Sugar content 5g and below
Between 5g 

and 22.5g

More than 
22.5g

Salt content
0.3g and 
below

Between 0.3g 
and 1.5g

More than 
1.5g

Traffic light labelling levels for sugar 

and salt per 100g.

Cereal brand Serving size Sugar (g)
Sugar in 

teaspoons
Salt (g) Calories Fibre (g)

Aldi Choco Rice 30g 9.6 2.5 0.22 117 0.7

Aldi Cornflakes 30g 1.9 0.5 0.17 114 1.0

Aldi Crisp Rice 30g 2.7 0.5 0.22 115 0.5

Aldi Honey Nut Crunchy 
Cornflakes

30g 8.4 2 0.14 119 0.9

Aldi Malted Wheaties 30g 3.3 1 0.13 109 3.3

Aldi Multi-grain Hoops 30g 5.8 1.5 0.18 114 2.2

Aldi Wheat Bisks* 2 biscuits 37.5g 1.7 0.5 0.1 134 3.8

Flahavans Progress Oatlets 40g 0.4 0 0.01 148 3.3

Flahavans Quick Oats* 30g 0.3 0 0.01 111 2.5

Kavanagh's Instant Oats (Aldi) 40g 0.5 0 0.01 149 3.5

Kelloggs Coco Pops 30g 9 2.5 0.23 116 0.9

Kelloggs Cornflakes 30g 2.4 0.5 0.34 113 0.9

Kelloggs Crunchie Nut 30g 11 3 0.23 119 0.8

Kelloggs Rice Krispies 30g 3 1 0.34 115 0.3

Lidl Bixies* 2 biscuits 40g 1.2 0.5 0.09 145 3.8

Lidl Choco Rice 30g 9.6 2.5 0.15 116 1.0

Lidl Cornflakes 30g 0.4 0 0.27 117 1.4

Lidl Cornflakes Honey and 
Peanut

30g 6.6 1.5 0.14 118 1.3

Lidl Malt Wheaties 30g 3.7 1 0.13 110 3.9

Lidl Multigrain Hoops 30g 5 1.5 0.19 114 2.8

Lidl Rice Snaps 30g 2.7 0.5 0.2 115 0.5

Nestle Cheerios 30g 6.3 1.5 0.28 113 2.3

Nestle Shreddies 30g 4.5 1 0.21 109 3.6

Oatilicious Porridge Oats (Lidl) 40g 0.3 0 0.01 150 4.0

Odlums Porridge Oats 40g 0.5 0 0 149 3.6

Quaker Oats So Simple 40g 0.4 0 trace 148 4.2

Ready Brek 40g 0.4 0 0.01 150 3.2

Tesco Choco Snaps 30g 9.6 2.5 0.2 117 0.7

Tesco Cornflakes 30g 2.1 0.5 0.2 115 0.9

Tesco Honey Nut Cornflakes 30g 9.1 2.5 0.2 121 0.7

Tesco Malt Wheats 30g 4.2 1 0.18 110 3.2

Tesco Multigrain Hoops 30g 5.1 1.5 0.2 115 2

Tesco Rice Snaps 30g 2.7 0.5 0.2 115 0.5

Tesco Wheat Biscuits* 2 biscuits 38g 1.7 0.5 0.01 136 3.8

Weetabix* 2 biscuits 37.5g 1.6 0.5 0.1 136 3.8

Table: Sugar content and other nutritional information for a number of popular cereal brands.

Information was primarily obtained from the safefood online cereal checker comparison tool on safefood.net in August 2022.  

*For these products, information was obtained online and in-store.

11
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Lifestyle / Online shopping advice

A look at some 
simple changes 
we can make in 
how we use our 
appliances to help 
trim electricity 
costs.

undoubtedly get better at turning off 
lights when we leave a room and those 
with smart meters can make the most 
of time-of-use tariffs that offer reduced 
costs for using electricity at off-peak 
times, such as during the evening and 
night-time.   However, many households 
across the country have yet to have a 
smart meter installed, so what else 
can we do?  How we use our electric 
appliances can make a small but useful 
difference in energy costs, so here are a 
few ideas and tips that can help to trim 
down costs and could become general 
habits that are worthwhile forming.

Laundry day
For most households, laundry day is 
every day and as we load up our washing 
machines and tumble dryers, there are 
a couple of things to keep in mind to 
make the most of every cycle.   Washing 
and drying bigger loads less often is the 
way to go, as doing fewer large loads will 
be more energy efficient than multiple 
smaller ones.   So, instead of opting for 
the half-load setting, you are better off 
waiting until you can do a full load.  
  Try reducing the temperature 
on wash cycles also, as lower 
temperatures are often just as effective 

in terms of cleaning but it will take less 
energy to heat the water.  
  It goes without saying that 
if you can use a washing line to dry 
clothes, then that will be the most 
energy-efficient option of all.  When 
you do need to turn to the tumble dryer, 
making use of the automatic settings 
can help you to not over-dry clothes, as 
the sensors can detect moisture in the 
drum and stop the cycle once the load is 
dry to avoid wasting energy.

Cold storage
Being savvy with your cold storage 
can help to reduce the cost of running 
these always-on appliances.   A great 
deal of electricity is spent keeping cold 
items cold and then warming them up 
again when we want to eat them.  One 
way to optimise your energy use is to 
think ahead and defrost frozen items 
in the fridge.  This will have multiple 
advantages as it is first and foremost the 
safest way of thawing food but also, by 
defrosting the item, it will take a shorter 
time to cook – given that you will be 
cooking from chilled rather than frozen 
– so reducing the amount of energy 
needed.   An extra bonus, however, is 
that defrosting items in the fridge helps 

REPORT by Clodagh O’Donoghue

Power Cuts  

Lifestyle/Electricity savings 

Energy-efficient use of appliances  

As we head into autumn, with winter 
not far behind, our minds will be 
increasingly focused on how we can 
reduce our energy costs.  The rising cost 
of living is already proving a challenge 
to many and consumers are bracing 
themselves for what is to come.  The 
hikes in electricity bills over the summer 
were alarming enough, but with lighting, 
heating and cooking needs much greater 
in the colder and darker months, we 
will all be looking for ways to minimise 
electricity use and what we will owe at 
the end of the billing period.  We will all 
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to cool down the appliance interior, so the 
compressor will have less work to do and 
less electricity will be needed to keep the 
fridge at the optimum temperature.
  Some simple ways of not 
overtaxing your fridge or freezer include 
avoiding opening the appliance too often 
as warm external air will get in and the 
fridge will have to work extra hard to cool 
the interior back down.  Similarly, avoid 
putting hot food in the fridge as this will 
raise the interior temperature and added 
energy will be needed to make sure 
everything inside stays safely cold.
  For both fridges and freezers, 
dusty condenser coils at the back can 
prevent the appliance from cooling 
properly and will increase electricity use.  
Our UK colleagues at Which recommend 
checking and cleaning these coils about 
twice a year by gently vacuuming and then 
brushing away any remaining dust.  As 
well as regular cleaning, there should be 
sufficient air circulating around the coils.  
Thus, there should be enough room at 
the back of the fridge or freezer, as less 
air circulation means that the appliance 
has to work harder, with the coils unable 
to cool down naturally so electricity use 
is increased.  Most cold appliances come 
with instructions from the manufacturer 
on the distance they need to be from the 
wall to work properly.
  Many freezers today are 
frost-free but, if yours is not, scheduling 
a regular manual defrosting session will 
be a good investment in boosting the 
appliance’s energy efficiency.  When 
there is a build-up of ice in the freezer, the 
appliance actually has to work harder to 
penetrate the block of ice to get to your 
food and keep it cold, pushing up your 
electricity bill.

Cooking time
Ovens are one of the biggest energy 
guzzlers in the home, with Electric Ireland 
estimating that they cost around €0.40 
per hour to run.  With this in mind, it is 
important to make the most efficient 
use we can of the oven every time we 
turn it on – for example, by cooking a 
few dishes at once.  Those who are in the 
habit of leaving baking trays and dishes 
in the oven as extra storage should make 
sure to clear them out before turning the 
appliance on as they will block the airflow 
in the oven, leading to uneven cooking 
but also making your oven work harder 
than it needs to and use more energy than 
necessary.  
  Again, avoid opening the door 
frequently during cooking as this will 
decrease the internal temperature and 
increase the cooking time, wasting energy 

and pushing up the cost.  Conversely, to 
minimise cooking costs, the Sustainable 
Energy Authority of Ireland (SEAI) 
recommends turning off the oven or 
rings on the hob when your food is nearly 
cooked to let the built-up heat finish 
cooking your food.
  An alternative to using the 
main oven is to switch to smaller and 
more focused cooking appliances, such 
as slow cookers and microwave ovens, 
which will generally complete the same 
cooking task as an oven using less energy 
and having less of an impact on your 
electricity bills.  Microwave cooking can 
be significantly more energy efficient than 
conventional cooking due not only to the 
shorter cooking times but also because 
the energy used heats only the food and 
not the whole oven compartment, the 
containers used or the surrounding air.  
Combination microwaves with built-in 
convection ovens and/or grills can be even 
more versatile for countertop cooking.  
Although a slow cooker is on for many 
hours at a time, it uses such a small 
amount of energy that it is ultimately very 
economical to run.

Washing up afterwards
After dinner is done, the clean-up begins.  
Although washing the dishes by hand 
may seem to be the most eco-friendly 
method, repeated studies have shown 
that letting a dishwasher do the job will 
not only use less water but that it will heat 
the water more energy efficiently.  You can 
boost a dishwasher’s energy efficiency 
by again making sure that you have a 
full load before turning it on and the eco 
setting may be worth considering, though, 
depending on the machine, it may not 
use much less energy than the standard 
setting and it may leave you waiting for 
several hours for your clean dishes.  
  Again, using a lower temperature 
for the wash cycle will cut down on 
electricity costs and some models have 
a useful auto door open feature, whereby 
the machine’s door opens automatically 
towards the end of the cycle, letting 
steam escape and speeding up the drying 
process inside while reducing energy use.  
If your dishwasher offers this setting, 
make sure to use it to reap the cost 
benefit in your electricity bills.

Anything else?
With our renewed focus on energy 
frugality, you should make it a habit to 
unplug your appliances when they are 
not in use as, according to the SEAI, even 
in standby mode, they can be using 20% 
of the energy they would consume when 
they are on.  It may be helpful to invest 

in some smart plugs that let you turn 
devices on and off from your smartphone.  
A common use for smart plugs is to 
make your lamps, TV or radio to come on 
at scheduled times when you are away 
from home to give the impression that 
there is someone there.  However, some 
smart plugs also have built-in energy 
monitoring features so you can see how 
much power the device is consuming via 
the accompanying app.  Thus, you could 
use the smart plug to test out how much 
energy your washing machine uses on 
different heat settings, for example, or 
how energy-hungry your kettle or toaster 
is.  One product recently recommended 
by our UK colleagues at Which that comes 
with energy monitoring as well as the 
ability to set timers and schedules to turn 
your appliances on or off remotely is the 
TP-Link Kasa Smart Wi-fi  Plug KP115, 
available in Ireland for €25.
  Of course, households in Ireland 
who have smart meters fitted under the 
National Smart Metering Programme will 
have access to detailed information on 
their electricity use throughout the home.  
The process of swapping mechanical 
electricity meters for a smart meter in 
households and businesses nationwide is 
due to be completed by the end of 2024.  
The aim is that consumers will be able to 
better manage their energy consumption, 
reducing both their electricity bills and 
their carbon footprint, and they can take 
advantage of time-of-use tariffs to run 
appliances at cheaper rates at certain 
times of the day.  Many appliances come 
with a delayed start option that can 
help schedule optimum running times 
– though for safety reasons, it is never 
advisable to leave an appliance to run 
totally unattended or when the household 
is asleep and a good working smoke alarm 
should be positioned nearby.
  If you have to replace a domestic 
appliance, now more than ever you should 
focus on the energy efficiency rating of 
any new purchase you make.  Buying the 
most energy-efficient model will go a long 
way towards keeping electricity costs 
down.  Our independent reviews will let 
you know how different appliances fared 
in our energy consumption tests and the 
new EU energy label will also give a good 
indication of how energy efficient you can 
expect your new product to be.  For more 
on the new EU energy label and what 
to look for when shopping for different 
appliances, go to https://thecai.ie/new-
generation-eu-energy-labels/.
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Consumer Choice considers the outlook for 
homeownership in Ireland and initiatives 
aimed at first-time home buyers.

REPORT by Clodagh O’Donoghue 

At a glance
• Homeownership in Ireland
• First Home Scheme
• Help to Buy Scheme

Getting onto the Property Ladder –  
Can the new First Home Scheme help? 

home purchase.
  The Central Bank is currently 
reassessing its rules on mortgage lending, 
which sets limits on the size of mortgages 
that consumers can borrow through the 
use of loan-to-value and loan-to-income 
limits.  At present, borrowers can secure a 
mortgage of up to 3.5 times their combined 
incomes.  In real terms, this would give 
a couple earning a relatively decent 
combined annual income of €70,000 a 
mortgage of €245,000.  First-time buyers 
will also need a deposit of 10% of the 
property purchase price.  According to a 
recent Daft.ie report, the average listed 
price of a property was €311,874 in June 
2022.  So, our would-be buyers potentially 

have a mortgage of €245,000 plus a 
deposit of €31,000 for an averagely priced 
property but the sum total of €276,000 
(€245,000 + €31,000) still leaves them 
far short of the purchase price and their 
ultimate goal of home ownership. 
The government has sought to alleviate 
the challenges faced by first-time home 
purchasers, including introducing the Help 
to Buy Scheme, which has attracted a 
certain amount of controversy.  The latest 
initiative, launched in July 2022, is the First 
Home Scheme, which aims to bridge the 
affordability gap between the mortgage 
and deposit that potential purchasers can 
secure and the actual price of the property.  
So, who is this new scheme for, how does it 

Getting onto the property ladder has 
never been easy but the challenge today 
may seem almost insurmountable for 
many Irish would-be homeowners.  A 
recent Economic and Social Research 
Institute (ESRI) report that looked at 
homeownership among future retirees 
painted a bleak picture of a significant 
reduction in older people who own 
their homes, particularly among those 
currently aged 45 years and under, and 
the consequent potential for a substantial 
increase in poverty rates in retirement for 
these groups.  This report outlines the drop 
in homeownership rates among younger-
aged households especially, reflecting 
the difficulties of affording and achieving 

MONEY / Home purchase
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work and can it help?

ESRI report
Published in July 2022, the ESRI report 
noted the marked decline in Ireland in 
homeownership and the increase in the 
proportion of households in private rental 
accommodation.  The significant increase 
in both property purchase prices and the 
cost of rent has been well documented 
and, as well as representing a challenge 
in the immediate term, there are also 
longer-term implications for how renting 
households will manage the financial 
adjustment to retirement while still trying 
to meet rent payments.  The transition 
to retirement in Ireland has traditionally 
been eased by high home ownership and 
mortgages having been paid off, which 
has the twin benefit of lowering housing 
costs and increasing assets in retirement, 
helping to manage changes to income 
for retirees and allowing households to 
maintain their standard of living.  However, 
this may not be the case for a growing 
number of households in the future, with 
new research, funded by the Pensions 
Council, estimating that just 65% of those 
currently aged 35 to 44 years are likely 
to become homeowners by retirement 
under current trends, compared to 90% of 
those now aged 65 years and over.   Other 
findings include the following:

• The share of 25- to 34-year-olds living 
independently who own their home more 
than halved between 2004 and 2019, 
declining from 60% to just 27%.

• Compared with the over 65 age group, 
where the homeownership rate is around 
90%, homeownership is around 80% for 
those currently aged 55 to 64 years and 45 
to 54 years, with the gap unlikely to close 
substantially for these groups given their 
position in the lifecycle.

• Homeownership rates for those aged 35 
to 44 years is currently 58% and is likely to 
reach 65% under current trends and, with 
supports, could reach 71%.

• There is greater uncertainty over the 
25 to 34 age group given their age and 
lifecycle earnings prospects but around 
one in two households are likely to become 
homeowners.

  Reductions in homeownership 
in retirement of this magnitude could 

increase the proportion of older people 
aged 65 and over living in income poverty 
on an after-housing cost basis from a 
current rate of 14% to as high as 31%.  
Although further income-based supports 
or direct housing cost interventions for 
future retirees most at risk of income 
poverty can be considered, this would 
likely be very costly and the ESRI report 
concludes that policy interventions at 
earlier stages of the lifecycle are vital to 
help reduce the costs of housing for future 
retirees.  It is reports and analyses like 
these that help to focus the government’s 
attention on addressing the mounting 
challenge, with the latest initiative being 
the First Home Scheme.

First Home Scheme
Part of the government’s Housing for All 
strategy, the First Home Scheme opened 
for business in early July and aims make 
it easier for first-time buyers to afford a 
new build home by providing part of the 
purchase price to add to their mortgage 
and deposit in return for a minority 
equity stake.  The €400-million initiative 
seeks to help borrowers in buying a new 
home that they would not be otherwise 
able to purchase after combining their 
available mortgage and deposit.  The 
plan is to facilitate the purchase of up to 
8,000 homes over a five-year period.  The 
maximum equity stake or percentage 
ownership that the scheme will take 
is 20% if the buyer is also availing of 
the government’s separate Help to Buy 
initiative and 30% if Help to Buy is not 
used.  Table 1 provides an example of how 
the scheme can be used to bridge the 
affordability gap for eligible home buyers.

  The scheme is open to first-time 
buyers who are over the age of 18, have 
a right to reside in Ireland, and have not 
previously bought or built a dwelling to live 
in in Ireland.  The scheme also extends 
to those who may have bought a dwelling 
with a spouse or partner but where that 
relationship has ended and to those who 
had to sell a previously owned property 
due to bankruptcy or personal insolvency.  
To be eligible for the scheme, you will also 
have to have mortgage approval with one 
of the participating lenders, which are 
currently Allied Irish Banks plc (including 
AIB, Haven Mortgages, and EBS), Bank 
of Ireland Group plc, and permanent tsb 
plc – though other mortgage providers 
may join the scheme in the future.  You 
must also be borrowing the maximum 
amount available – that is, 3.5 times your 
income – and have a minimum deposit 
of 10% on the property.  Moreover, the 
scheme is only open to those buying 
newly-built houses and apartments in 
private developments.  No income limits 
for borrowers will apply but limits are 
placed on the value of properties that 
will qualify for the scheme in each local 
authority area.   
  When you avail of this initiative, 
the scheme will retain an equity share or 
percentage ownership of your property – 
for example, 20% – even if the value of the 
property rises or falls.  You will only own 
your property outright when you buy back 
the equity share in full.  You will have the 
option to buy out some or all of the First 
Home Scheme equity stake at any time, 
if you wish to and have the necessary 
financial resources – but there is no 
obligation on you to do so.  Partial or full 
buyouts will be based on the market value 
of the property at the time the buyout 
takes place.  No other payments are due 
to the First Home Scheme if the equity 
stake is bought out in the first five years 
of ownership.  
  Although there is no charge 
for the equity share for the first five 
years, from the start of the sixth year of 
ownership of your property, if the equity 
share is still in place, a service charge will 
apply and this will increase from year 16 
and again from year 30.  You will have the 
option of paying this charge each year or 
deferring the payment until the property 
is sold.  Table 2 illustrates how the service 
charged is calculated and applied and the 
rates quoted are fixed for the life of the 
equity facility. 

Table 1: First Home Scheme example

First-time buyers’ income €70,000

Maximum borrowing (3.5 x 
income)

€245,000

Property purchase price €350,000

Deposit
€35,000 (10% of pur-

chase price – Help to Buy 
can be used)

Maximum that first-time buy-
ers can pay without support

€280,000 (€245,000 + 
€35,000)

Affordability gap
€70,000 (€350,000 - 

€280,000)

Outcome

First Home Scheme 
can provide €70,000 in 
return for a 20% equity 
stake in the property.

Source: firsthomescheme.ie
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  If you have not bought out 
the equity share and subsequently 
decide to sell the property, you will 
be required to use the sale proceeds 
to redeem the outstanding mortgage 
and pay to the scheme the portion of 
the sale proceeds that corresponds 
to the scheme’s equity stake.  Again, 
the amount payable will depend on 
the market value of the property.  
Thus, if you purchased a house for 
€250,000 with the help of a 20% 
equity stake from the First Home 
Scheme totalling €50,000, but then 
go on to sell the house for €300,000, 
the scheme’s share will still be 20% 
or €60,000.
  For those interested in 
learning more, further information 
can be found at firsthomescheme.
ie. It should be noted that, on its 
website, the government-backed 
scheme strongly recommends that 
any potential applicants seek advice 
from an independent financial 
adviser and legal adviser.  The 
website further warns that the First 
Home Scheme is not regulated by 
the Central Bank of Ireland and the 
equity product is not governed by the 
Central Bank and its statutory codes 
of conduct and/or other regulations, 
including the Consumer Protection 
Code, so no enforceable consumer 
protections will apply.

The Help to Buy Scheme
With any new housing initiative 
aimed at helping buyers, there come 
concerns that the net impact will be 
to push up property prices and propel 
them even further out of reach.  The 
First Home Scheme claims that it 
has been designed to avoid causing 
distortions in the housing market 

Table 2: Service charges on the First Home Scheme applicable 
assuming no redemption payments are made towards the 

equity share to reduce the original equity amount.

Purchase price €400,000

Equity amount €50,000

Years 1 to 5 Service charge 0% €0.00

Years 6 to 15 Service charge 1.75%
€875 per year (€50,000 

x 1.75%)

Years 16 to 29 Service charge 2.15%
€1,075 per year 

(€50,000 x 2.15%)

Years 30+
Service charge 
2.85%

€1,425 per year 
(€50,000 x 2.85%)

Source: firsthomescheme.ie

and will remain targeted at starter homes 
for first-time buyers.  The chief measure in 
this regard is the price ceiling for qualifying 
homes that applies in each local authority 
area and that will vary to reflect market 
conditions, housing demand and incomes in 
the region.  Regular reviews will be carried 
out with the aim of ensuring a balance 
between preventing market distortion and 
effectively helping first-time buyers who 
need it.  It remains to be seen how the new 
scheme will work in practice and whether it 
will become the subject to similar criticisms 
to those levelled at the Help to Buy Scheme.
  The Help to Buy Scheme, 
introduced in 2016, continues to run 
and can be used in conjunction with the 
First Home Scheme for eligible buyers.  It 
helps first-time buyers purchase a newly 
built house or apartment, as well as 
once-off self-build homes, up to the cost 
of €500,000 by refunding the income tax 
and Deposit Interest Retention Tax (DIRT) 
paid by buyers over the previous four 
years.  The initiative was designed to help 
buyers with a deposit for their first homes.  
However, research released in June 2022 
from the Oireachtas Parliamentary Budget 
Office found that the Help to Buy Scheme 
contributed to property inflation, as a third 
of claimants did not need help to raise the 
10% deposit required to obtain a mortgage.  
The Oireachtas research suggested that the 
scheme is “poorly targeted” towards helping 
first-time buyers make up their deposit, as 
many already have a deposit and instead 
use the support to buy a more expensive 
house.  The findings showed that 63% of 
claims last year were used to buy houses 
above the average price.   The report comes 
as the government is considering whether 
to again extend the Help to Buy initiative 
beyond its current 31st December 2022 
end-date.  Officials are examining if the 
scheme could be adjusted to become more 

targeted and plans to narrow the criteria 
for those eligible are being considered, 
which would mean that fewer first-time 
buyers will have access to the scheme in 
the future.

Future prospects
Meanwhile, the Central Bank continues 
its extensive review of its mortgage rules 
framework aimed at ensuring that the 
measures in place remain fit for purpose, 
in light of changes to the financial system 
and economy since they were first 
introduced in 2015.  A public consultation 
closed in March 2022 and the review is due 
to conclude in the second half of the year.  
The Central Bank has reiterated evidence 
from both its own and ESRI studies that 
property prices around the country would 
have been higher were it not for the 
mortgage rules. In this context, we will 
have to wait and see whether there will be 
any significant changes to current lending 
regulations. 
  As if would-be homeowners 
were not facing sufficient challenges, a 
July 2022 report from Daftmortgages.
ie has suggested that first-time buyers 
hoping to purchase a home in the next six 
months are in a worse financial position 
than a year ago, due to less spending 
power and rising house prices – which 
will all translate into higher mortgage 
repayments.  The analysis shows that 
those buying their first home have less 
savings and are having to borrow more 
cash — on which they will be paying a 
higher interest rate than before.  Thus, it 
is not getting any easier for home buyers, 
especially first-timers, who need all the 
help they can get.  The trick is to design 
initiatives and measures that provide 
assistance to those who need it without 
inflating property prices across the board.
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When it comes to healthier eating, air fryers can be 
a recipe for success.  Consumer Choice suggests 
six Choice Buy models for your countertop that will 
cook and crisp to perfection.

Chips are a firm family favourite but deep-
fat frying is accompanied by a certain 
amount of guilt given the unquestioned 
health impacts of fat-laden foods.  Enter 
the air fryer, promising the joy of chips 
and other fried items using little or no 
oil.  And the popularity of these kitchen 
devices has soared in the last couple 
of years with UK retailer John Lewis 
reporting a 400% increase in air fryer 
sales during 2021 while air fryer recipes 
have become a viral trend online, clocking 
up 2.9 billion views on social media 
platform TikTok in February 2022 alone.   
A significant portion of this popularity 
can be attributed to the low-calorie 
health claims linked to these appliances, 
striking a chord with increasingly health-
conscious consumers.
  The health credentials of air 
fryers stem from the fact that they are 
not fryers at all.  Essentially, an air fryer 
is a fan oven redesigned to be placed 
on the countertop.  Inside, air is heated 
and circulated inside to cook the food 
placed in the removable basket.  It is 
important that potential purchasers are 

aware that these devices do not duplicate 
deep-fat frying and the chips they cook 
will be more akin to oven chips than those 
from the chip shop.  Nonetheless, the 
best air fryers deliver pleasingly crispy 
and tasty results using minimal oil.  As 
well as ‘frying’, many air fryers claim 
to be able to roast, bake and grill for 
an all-round cooking machine that can 
do more than just produce portions of 
chips.  Convenience is another key selling 
point, as these appliances require little 
pre-heating for those in a hurry and they 
are very easy to clean afterwards when 
dinner is done.
  So, if all this convinces you that 
an air fryer is the answer to your culinary 
needs, what else do you need to know and 
which appliances will cook and crisp to 
perfection?

Factors and features to consider
When you go looking for an air fryer, 
there are a few factors to consider and 
some features that could be nice to have 
depending on how you will be using your 
appliance.

PRODUCT TESTS  / Air fryers

REPORT by Clodagh O’Donoghue

At a glance
• Features to look for
• Six Choice Buys

Air Fryers

Size: Air fryers are not particularly 
compact items, and they can often be 
wide and stocky so will typically take up 
a fair amount of space on your worktop.  
Those who use them to make chips on a 
daily basis will likely leave them sitting 
on the countertop but more occasional 
users may want to pop the fryer into a 
cupboard.  If so, they will need to judge 
the fryer’s dimensions and see if they 
have the required cupboard space 
and how awkward the device will be to 
store.  Machines that have a smooth and 
uniform outline with no accessories or 
appendages jutting out and a detachable 
cord that can be tucked away will be 
better suited to slotting easily into a 
cupboard.  Some of these machines – 
particularly multitasking appliances 
– can be very heavy as well as bulky, so 
lifting them in and out of a cupboard on a 
regular basis may not be feasible.

Capacity: Although air fryers may be 
bulky on the outside, they may not 
necessarily be capable of cooking 
large amounts at once and so hungry 
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households could find themselves 
having to make multiple batches at 
mealtimes.   Moreover, although an 
appliance’s claimed capacity might be 
fairly generous, the manufacturer may 
recommend cooking chips in much 
smaller batches to ensure optimum 
results.  Squeezing more than the 
recommended weight of chipped 
potatoes into your fryer could result in 
very uneven results as the hot air will not 
have sufficient room to circulate to get 
everything cooked properly.  Thus, the 
working capacity of the fryer is important 
and will be a key factor in determining 
if the device will suit your family 
circumstances.  Given the restricted 
capacity of many air fryers, these devices 
may be better suited to small households 
with two or three people.

Multiple functions:A discernible trend 
is emerging in the air fryer category as 
these machines increasingly add other 
cooking modes and capabilities.  Even 
more basic appliances today are tending 
to incorporate roasting, reheating and 
dehydrating modes, while some devices 
go all out as multi-taskers, offering 
baking, pressure cooking and steaming 

options and more.  This increased 
versatility and functionality could be very 
appealing though it does add to both the 
cost and the physical size of the machine 
so you will want to ensure that you will 
make use of most of the capabilities to 
justify the price paid and the space taken 
up on your countertop. 

Rotating paddle:Food being cooked 
in an air fryer will benefit from being 
regularly turned or shaken to ensure that 
everything is evenly cooked and uniformly 
brown or golden.  Whereas some models 
require the user to regularly pull out the 
basket during cooking in order to give 
it a shake, other appliances come with 
a stirring paddle that can relieve you of 
shaking and turning duties.  The self-
stirring paddle slowly rotates the food 
in the bowl during the cooking process, 
though admittedly some rotating paddles 
are more effective than others.  With 
most models, you can opt to leave out 
the paddle for situations where the food 
is too delicate to be constantly rotated 
or where stirring is not needed, such as 
during roasting or baking.

Dishwasher safe removable parts: As 

with most kitchen appliances, it is worth 
considering the inevitable cleaning that 
will need to be undertaken when all the 
cooking is done and whether the device 
helps or hinders the process.  Potential 
purchasers should look out for air fryers 
with removable parts that can be popped 
into the dishwasher rather than having to 
be washed by hand.  Ideally, the basket 
or bowl, lid and stirring paddle should all 
be dishwasher safe, although this isn't 
always the case.  Non-removable parts 
should also be easy to access for cleaning 
purposes and the exterior should be 
smooth with no dirt-trapping ridges.

Extra cooking rack: Some models have a 
second compartment that allows you to 
cook two different types of food at once 
– so, for instance, you could make steak 
and chips without having to mix them 
together.  The second compartment could 
be on an extra level or be a smaller basket 
that fits within the main cooking bowl 
or the appliance may have twin cooking 
zones that sit side by side.  One example 
among our current Choice Buys is the 
Tefal Actifry 2in1, which has a second tray 
within the appliance that sits above the 
main bowl.

The  Choice Buy Ninja Foodi MAX AG551UK is a versatile, high-performance 
air fryer that has plenty of advanced features but remains pleasingly easy to 
use.  Though not very tall, this solidly built air fryer is pretty wide and weighs 
a very hefty 10kg, so you will probably need to find a spot for it to live on your 
countertop and leave it there rather than lift it in and out of a press.  This 
3.8 litre or 0.933kg appliance produces beautifully crisp and fluffy chips 
and deliciously moist chicken breasts and, as well as air frying, it can roast, 
bake, grill, reheat and dehydrate.  The manufacturer credits its ‘Cyclonic Air 
Technology’ with cooking food very evenly by circulating the air around the 
grilling compartment. A built-in digital probe attached to the base of the 
machine is very useful for detecting the temperature of the food to take the 
guesswork out of judging cooking times.  Despite its numerous functions, 
this appliance is straightforward to use thanks to a clear and intuitive control 
panel and all removable parts – including the ceramic coated plate, cooking 
pot and crisper basket – are simple to detach and reattach and they are 
dishwasher safe for ease of cleaning up afterwards.  

1. Ninja Foodi MAX AG551UK €230
The  Choice Buy Tefal Actifry Genius XL 2in1 YV970840 is an extremely versatile 

high-performing air fryer that will earn its place on your countertop.  This is a fairly 

heavy, bulky appliance that will take up quite a bit of space, but not only does it 

do a great job of frying chips and chicken but it offers a total of nine automatic 

programmes that cover such items as meat and fish, spring rolls and samosas, 

sweet and savoury doughnuts along with wok and world cuisine settings that can 

handle stir fries, chilis, curries and more.  The ‘2in1’ in the title refers to a second 

tray within the appliance that sits above the main bowl, enabling you to cook two 

different foods at once.  In tests, cooking results were excellent, with everything 

perfectly crisp and golden brown and the manufacturer credits its stirring paddle 

as ensuring that all dishes are evenly cooked throughout.  A transparent lid lets 

you keep an eye on your meal as it cooks.  Despite the multiple features on offer, 

this appliance remains pretty straightforward to use and all removable parts – 

such as the cooking basket, frying tray and lid – are dishwasher safe for ease of 

cleaning up afterwards.  

2. Tefal Actifry Genius XL 2in1 YV970840 
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The  Choice Buy Tefal FZ773840 ActiFry Genius + is a great air fryer that can 
be relied upon to produce deliciously crispy chips and chicken and that has 
plenty of other functions and features to make mealtimes a breeze.   The 
smallest and least expensive of the Tefal ActiFry Genius range, this well-built 
appliance has a capacity of up to 1.2kg, though the recommended quantity for 
cooking chips is around 550g.   The cooking results are excellent, however, and 
a self-stirring paddle inside the appliance means that you can walk away and 
leave the machine to get on with the job while you deal with other tasks.  In all, 
there are nine automatic programmes that let you tackle a variety of dishes, 
including breaded and battered snacks, meatballs and vegetable balls, and 
desserts.  The MyActiFry app for mobile devices suggests over 300 recipes for 
those who need inspiration, including 150 recipes using the nine auto presets.  
There are also options to set the temperature and time manually and you will 
be able to keep an eye on your food as it cooks through a viewing window.  
Handy features include delayed-start and keep-warm functions and all 
removable parts, such as the cooking pot and paddle, are dishwasher safe. 

For households that need larger quantities of food at mealtimes, the  Choice 
Buy Tefal ActiFry Genius XL may be a good option.  This Tefal air fryer can 
hold a generous 1.7kg of food, which equals around eight portions of chips, 
so you should be able to feed the whole family in one go.  Although it is not the 
fastest air fryer around, this machine produces beautifully crispy chips that 
are fluffy on the inside, especially if you give them a little extra time than the 
manufacturer recommends.  Tefal credits its Dual Motion technology and 
rotating paddle that stirs and flips food during cooking with removing the 
need to stand over the appliance - although the odd occasional manual stir 
does no harm either in ensuring even cooking throughout.  Nine automatic 
preset programmes are on offer to help you tackle a number of cooking tasks 
and the MyActiFry mobile app provides access to over 300 recipes in case 
inspiration is needed.  There are also two one-meal-in-one-go programmes 
that let you put all the ingredients into the fryer at once for ultra-convenient 
meal preparation.  The viewing window and keep-warm function are handy 
additions and all removable parts are dishwasher safe for ease of cleaning up.

The  Choice Buy Ninja OL750UK Ninja Foodi MAX 15-in-1 SmartLid Multi-
Cooker comes with a very hefty price tag but it offers plenty of cooking 
options and advanced features along with exceptional air frying.  This 
appliance is a real multitasker with 15 cooking modes, including air frying, 
pressure cooking, steaming, and slow cooking.  The ‘SmartLid’ offers three 
different modes – air frying, pressure cooking and steaming – that you 
can choose between by sliding a switch at the lid base.  Inside, the cooking 
pot holds 7.5 litres of food, while the cooking basket can hold 4.7 litres or 
around 1.8kg of chips.  The two-tier rack lets you cook two different foods 
at once using the same cooking preset and a digital cooking probe detects 
and displays the temperature of your food as it cooks.  As an air fryer, this 
machine does a brilliant job, achieving perfectly crisp and even results.  It 
is solidly built, and, despite the many functions, is fairly intuitive to operate 
thanks to the clear control panel.  This is a very sizeable machine that 
weighs almost 12kg, so it will need to live on your countertop where it will 
take up a fair amount of space and its range of supplied accessories will 
require additional storage.

3. Ninja OL750UK Ninja Foodi MAX 15-in-1 
SmartLid Multi Cooker €350 Coming down considerably in price, the  Choice Buy Ninja AF100UK Air 

Fryer does a great job of frying chips and is even better at cooking chicken.  
This appliance comes with four different functions – along with air frying, 
there is a roasting option for giving vegetables a crisp coating, a reheat option 
for warming up food without making it soggy, and a dehydrate mode that 
operates at a low temperature to remove moisture from food to create dried 
fruit or vegetable snacks or beef jerky.  Its air frying is first rate, creating 
golden brown chips and chicken that is moist on the inside while crispy on the 
outside.  Ninja says that the cooking basket can hold up to 900g of chips but 
the manual recommends cooking 400g – or enough for two or three people 
– in one go for best results.  With a solid build and well-made parts, this 
appliance has a premium feel and all detachable parts – including the crisper 
plate and rack – can be popped into the dishwasher for ease of cleaning up 
after dinner is done.  This appliance is not very energy efficient and isn’t the 
simplest to programme given the multiple functions, temperature and time 
options.  

4. Ninja AF100UK Air Fryer €120

5. Tefal FZ773840 ActiFry Genius + €190 6. Tefal ActiFry Genius XL €220
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Looking to replace your headphones?  
Consumer Choice has some great  
listening recommendations. 
 
When it comes to easy listening, you will 
be looking for a great pair of headphones 
that deliver superb audio and that are 
comfortable to wear and straightforward 
to use.  With over-ear, on-ear- and 
in-ear models to choose from, there is 
a bewildering array of products on shop 
shelves at every price point.  Your budget 
and the amount that you are prepared to 
spend on your listening experience will be 
a key factor in any purchasing decision.  
However, after that, you will need to consider 
your priorities.  Some will be seeking 
stunning audio, whereas others will be happy 
with merely good clear sound.  Some will 
want state-of-the-art noise cancellation to 
eliminate any distracting background noises, 
whereas others will be focused on more 
basic aspects like comfort and durability.  
To help you make your selection, Consumer 
Choice has got its hands on 49 currently 

available models, checking out sound quality 
across a range of music genres, the level of 
comfort you can expect, how hard-wearing 
they are, what additional features they offer 
and how long the battery will last.   See our 
table below for the results and reviews are 
presented of six great Choice Buy models 
that we think you will like the sound of.

Headphones on test
Our table divides the headphone models 
on test into three categories – over ear, on 
ear and in ear – and the choice between 
these three types is partly a matter of 
personal preference and partly dictated 
by how, where and when you will use your 
headphones, with different model types 
suited to different situations.
  The popularity of earbuds 
and in-ear headphones can be seen in 
our table below with our current batch 

PRODUCT TESTS  / Headphones

REPORT by Clodagh O’Donoghue

At a glance
• 49 headphones on test
• What to consider 
• Six Choice Buys

Headphones

featuring 41 models, compared with just 
eight models that sit on or over the ear.  
Often, the more substantial and immersive 
over-ear and on-ear models are kept for 
dedicated and focused listening at home, 
while more discreet in-ear models are 
used when out and about – to keep you 
company on the commute, say – but there 
are no hard and fast rules.  In the past, 
we noted that the audio quality delivered 
by in-ear headphones only rarely rivalled 
those of over- or on-ear models but that is 
no longer the case as performance levels 
have improved in the in-ear category.  The 
vast majority of headphones today – and 
on our table – are wireless, relying on 
Bluetooth connectivity to link them to 
your device.  Moreover, among in-ear 
headphones, truly wireless is becoming 
the norm as manufacturers have managed 
to eliminate the cable or headband that 
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links the two earpieces together so that 
each earpiece is now positioned entirely 
independently in your ear for the ultimate 
in freedom and convenience.  Due to 
the smaller dimensions, battery life is 
likely to be shorter on in-ear models but 
many manufacturers have overcome this 
by developing travel cases that double 
as a charging case so that you can top 
up battery life every time you pop your 
earpieces back inside.  The charging 
case itself will need to be recharged 
periodically either via a wired cable or 
wireless charging mat.  Moreover, you 
can always turn off noise cancelling to 
significantly extend battery running time.

  
  For long listening sessions, 
comfort is important.  Over-ear – also 
known as around-ear – headphones 
completely cover the ear with the 
cushioned surround pressing against 
the side of the head.  Some will find this 
design more comfortable for prolonged 
listening than the on-ear design, where 
the headphones sit directly on the ear.  
However, others will find that they get 
hot and sweaty using over-ear models 
and will favour the greater air circulation 
associated with on-ear models.   To find 
out what suits you, it is a good idea to 
try on any potential over-ear or on-ear 
candidates before you buy.   When it 
comes to in-ear headphones, you probably 
won’t be able to try them on in a shop 
but manufacturers, recognising that 
human ears can come in a wide variety of 
shapes and sizes, now often offer a choice 
of eartips in the box – typically small, 
medium and large versions – to help users 
find the perfect fit.
  Most models include controls on 
the headphones or earpieces themselves, 
though these can be fiddly to use and 
getting the hang of them may take 
some practice.  There may also be an 
accompanying app that you can download 
onto your smartphone or other device 
and that will provide access to additional 
functionality, such as the ability to 

fine-tune your sound settings and audio 
preferences for optimum listening.   You 
may also have access to voice control 
options – such as Google Assistant or Siri, 
depending on whether you are connected 
to an Android or Apple device.  
  High-quality headphones can 
really enhance listening enjoyment but 
you will need to make sure that you are 
using these devices in a safe way and at 
a volume that will not result in damage to 
your hearing.  Better-quality headphones 
that produce higher-fidelity sound let 
you experience more audio detail at lower 
volumes, which can help to protect your 
hearing.   Over-ear headphones typically 
provide a good acoustic seal to the side 
of the head, so you don’t need to turn the 
sound up as loud to hear well, while those 
who prefer in-ear headphones should seek 
out ones with flexible or silicon eartips 
that provide a better seal around the 
ear canal and do a better job of blocking 
outside noise than hard plastic earbuds.     
  Investing in a pair of noise-
cancelling headphones can also help, as 
these can block background sounds so 
that you don’t have to keep turning up 
the volume to drown out external noise.  
Active noise cancellation has been a 
feature of over-ear headphones for some 
years and now is increasingly appearing 
on in-ear models, as can be seen on our 
table below.  Active noise cancelling uses 
battery-powered electronics to counteract 
unwanted external low-frequency and 
medium-frequency sounds to generate a 
more immersive listening experience and 
eliminate irritating background noise.  
However, blocking all ambient noise can 
be dangerous when you are out cycling, 
running or walking as you need to remain 
aware of what is happening around you.   
Some headphones offer an ambient mode 
within their noise-cancellation settings 
to let essential sounds filter through - 
such as when you are crossing a road or 
listening out for travel announcements.   
The easier it is to switch to ambient mode 
the more likely you are to do it each and 
every time the need arises.
  The cheapest model in our 
current batch costs a mere €22, though 
this product admittedly comes bottom 
of our test ranking.  To find headphones 
that achieve better-than-average audio 
quality in our stringent tests, you will 
likely need to spend around €100 or more.  
For true audiophiles looking for over-ear 
headphones that deliver sound with 
incredible detail and depth accompanied 
by impeccable noise cancellation, you will 
likely need to really splash out and spend 
several hundred euro, with our priciest 
model in our current test sporting a 

breath-taking price tag of €630.  However, 
not everyone is looking for near-perfection 
in sound quality and a decent device 
that is easy to use, reasonably clear and 
reassuringly durable will suffice for many.  
And there are models out there for all 
budgets and preferences, as our table 
shows.

Previous Choice Buy bargain
The Choice Buy headphones in our 
current batch are all on the fairly pricey 
end, stretching from €120 to a very hefty 
€630.   One previous recommendation 
from our November 2020 test is much 
more modestly priced and remains 
available in shops for those swift enough 
to nab it.  For a mere €41, the Sennheiser 
HD 300 headphones are a basic set of 
old-school wired headphones that deliver 
excellent audio quality.  Although the 
manufacturer claims that these are over-
ear headphones, our testers deemed the 
earcups to be fairly small and more akin 
to on-ear dimensions.  With no Bluetooth 
connectivity on offer, a 1.4-metre 
cable connects these headphones to 
your device, which will need to have a 
traditional 3.5mm socket or you can buy 
an adaptor for newer smartphones.  Sound 
quality impressed testers with its depth, 
clarity, natural feel and stereo effect 
between each ear, and the earcups’ closed 
design effectively prevents sound leakage, 
so you won’t disturb anyone sitting next 
to you.  These lightweight headphones are 
comfortable to wear, with good padding on 
the earcups.  They are also simple to use, 
though there are no handy controls on the 
cable or earcups.  Although unsurprisingly 
lacking a premium look given the price, 
these Sennheiser headphones are pretty 
robust and the earcups fold into the 
headband for ease of transportation, 
though no travel case is supplied.  
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Useful contacts

Apple Ireland Ltd
1800 804 062
apple.com/ie

Bose
tel 1800 656 750
bose.ie

Samsung 
tel 0818 717 100
samsung.com/ie/

Sony
tel 01 407 3341   
sony.ie
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The Choice Buy Apple Airpods (2021) are premium in-ear headphones that deliver exceptional 

audio quality while being very comfortable to wear and a breeze to use.  With a design similar 

to the Apple Airpods Pro, the earpiece stems are 1cm shorter than previous generations of 

Airpods and these truly wireless earbuds connect to Bluetooth devices running both iOS and 

Android – although Android users will miss out on a few advanced features.  Instead of flexible 

eartips, the earpieces are made from hard plastic but they feel solidly built and testers found 

them comfortable to wear with a secure fit.  All-important sound quality is brilliantly balanced, 

with high levels of detail, clarity, warmth and energy.  In tests, the battery lasted over six hours 

and when the power runs out, you will simply need to pop the earpieces into the supplied hard 

charging case, where just 15 minutes will yield another four hours of battery life.  The new 

Airpods support ‘spatial audio’ for a surround-sound effect, but there is no noise cancellation 

on offer.  A minor weak spot is phone call quality in noisy environments.  Whereas previous 

generations of Airpods struggled with sound leakage, this new version allows very little sound 

to escape.

The Choice Buy Sony WH-1000XM5 over-ear headphones deliver stunning sound quality 

across all genres with exceptional noise cancellation for a truly immersive listening 

experience. The successor to a previous Choice Buy, the Sony WH-1000XM4, the XM5 retains 

all the impressive qualities of the older model with some slight improvements, particularly 

in terms of phone call quality.  Sound quality is outstanding, with warm tones, a smooth feel, 

plenty of detail, and excellent clarity and punch. The extremely effective noise cancellation 

dynamically adapts to your surroundings and excels at eliminating low frequency sounds like 

an engine hum. Testers found these headphones generally very comfortable to wear due to 

their soft and light design and there is little or no sound leakage, even at high volumes. Battery 

life is very good indeed at 32.5 hours with noise cancelling and nearly 57 hours with no noise 

cancellation and a detachable 3.5mm cable is also supplied for when the battery runs out. The 

touch controls on the headphones may take a little getting used to, while the accompanying 

Sony Headphones Connect app is well designed and straightforward to navigate, offering a 

plethora of advanced features and customisation options from sound equalisation to adaptive 

sound control.  

1. Sony WH-1000XM5 €429 (Over ear)
The eye-wateringly expensive but undoubtedly stylish Choice Buy Apple Airpods Max over-ear 

headphones are capable of superb sound quality combined with top-of-the range noise 

cancellation.  Primarily for use with other Apple devices, the manufacturer’s first foray into 

over-ear headphones is an impressive but inconsistent debut, given that the audio delivered is 

at best excellent but can vary greatly as these advanced headphones try to adapt and optimise 

their sound in real time in response to the noise in your surroundings.  In general, listeners will 

probably be pleased with the overall sound quality and software tweaks will likely improve 

consistency over time.  Apple is on surer footing with its noise cancellation, which is very 

impressive, and phone call quality is very strong indeed, even outdoors.  These solidly built, 

elegant-looking headphones are on the heavy side at 385 grams, impacting on comfort levels 

– so you may need to try these headphones on before you buy.  The in-built controls include a 

digital crown jog-wheel for adjusting volume, playing and pausing tracks, taking phone calls 

and activating the Siri voice assistant, while a separate button operates noise cancellation 

settings.  Battery life lasts over 22 hours on a full charge with noise cancellation and the 

battery can be replaced.

2. Apple Airpods Max €630 (Over ear)

9. Apple Airpods (2021) €180 (In ear)
The Choice Buy Samsung Galaxy Buds Pro are truly wireless in-ear headphones that come 

with active noise cancelling and deliver nicely detailed, well-balanced sound.  Although not 

quite as impressive as the new Apple Airpods (2021), the Samsung Galaxy Buds Pro could be 

a great option for Android device users who are looking for a similar experience and who are 

frustrated by not being able to avail of all the advanced features on the Airpods.  Audio quality 

is bright and clear, though the bass is a little lacking, and you can adjust equaliser settings 

in the Samsung Galaxy Wearable app, which is only available for Android devices. The Galaxy 

Buds Pro come with three different sizes of eartips, which feel comfortable and secure to 

wear, and the earpieces benefit from IPX7 waterproofing.  A hard charging case is supplied to 

top up battery life, which was measured at just four hours and twenty minutes in tests with 

noise cancellation and over seven hours if you disable noise cancelling.  A quick 15-minute 

charge in the case yields another two hours of runtime, however.  Noise cancellation is decent 

and ambient sound modes let you adjust settings to allow more external noise through.  These 

earbuds are highly effective at preventing sound leakage.

10. Samsung Galaxy Buds Pro €170 (In ear)
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The Choice Buy Bose QuietComfort Earbuds are the manufacturer’s first truly wireless in-ear 

headphones, providing very pleasing sound quality and outstanding noise cancellation.   With 

a solid build and premium feel, these earbuds can be used with Bluetooth devices running 

both Android and iOS and they come with three different sizes of eartips, which testers found 

delivered a secure and comfortable fit.  Their IPX4 rating for water resistance means that 

they can withstand the odd drop of rain but won’t survive a full dunking.  Testers judged audio 

quality to be very good, with great clarity and detail overall and plenty of energy and warmth 

in music tracks, though bass levels can be a trifle heavy and there is currently no equaliser 

setting to adjust the sound to your preferences.  Noise cancellation is particularly impressive, 

with external sounds completely eliminated, and no sound at all leaks out to irritate anyone 

close by.  Battery life runs to over seven hours and a brief 15 minutes in the charging case 

produces almost 3.5 hours more.  These headphones are generally straightforward to use 

via the touch controls on the earpieces and through the voice assistant – either Siri or Google 

Assistant, depending on whether you are connected to an Apple or Android device.  

11. Bose QuietComfort Earbuds €279 (In ear)
The Choice Buy Samsung Galaxy Buds 2 truly wireless in-ear headphones work very well 

across the board, producing great audio no matter what you are listening to.  Three different 

eartip sizes are provided to help you get the fit right and testers found the earpieces to be 

lightweight and comfortable to wear.  Sound quality is nicely balanced, clear, bright and 

energetic and you can boost the bass levels via the equaliser settings in the Galaxy Wearables 

app.  Overall, audio is very similar to that of the pricier Galaxy Buds Pro.  These headphones 

are compatible with Bluetooth devices running both Android and Apple, but the accompanying 

app – which provides access to additional functionality including Google Assistant voice 

control – is only available to Android users.  Noise cancellation is highly effective and you 

can use the touch controls on the earpieces to switch from noise cancelling to the ambient 

mode to let you pick up some external sounds as needed.  There will be some sound leakage, 

however, especially at higher frequencies.  Call quality is impressively clear both indoors and 

outdoors but battery life could be better with just over four hours on a full charge with noise 

cancelling enabled, though you can top up power via the well-built charging case.

12. Samsung Galaxy Buds 2 €120 (In ear)
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Sound quality (60%) Comfort and durability (15%)

Audio  
enhancements 

(15%)
Features (10%)

Battery life 
(0%)

%
Price (€) Weight (g) Wireless

Controls on 
headphones

Noise 
cancellation

Different sized 
earbuds  
supplied

Travel case
Overall sound 

quality
Speech

Classical 
music

Pop music Jazz Comfort Durability

Over ear

1 Sony WH-1000XM5 429 248.9 ✓ ✓ ✓ ✓           85

2 Apple Airpods Max 630 385.2 ✓ ✓ ✓ ✓           75

3 Sony WH-XB910N 189 248.7 ✓ ✓ ✓ ✓           66

4 JBL Live 660NC 119 261.4 ✓ ✓ ✓ ✓           62

On ear

5 Sennheiser HD 250BT 90 128 ✓ ✓           62

6 Bose QuietComfort 45 350 237.2 ✓ ✓ ✓ ✓           59

7 JBL Tune 510BT 36 156.8 ✓ ✓           54

8 Marshall Major IV 150 168.4 ✓ ✓           42

In ear

9 Apple Airpods (2021) 180 8.6 ✓ ✓ ✓           90

10 Samsung Galaxy Buds Pro 170 12.4 ✓ ✓ ✓ ✓ ✓           72

11 Bose QuietComfort Earbuds 279 18.7 ✓ ✓ ✓ ✓ ✓           72

12 Samsung Galaxy Buds 2 120 10 ✓ ✓ ✓ ✓           71

13 Sony WF-C500 70 10.4 ✓ ✓ ✓ ✓           68

14 Bose Sport Earbuds 190 13.3 ✓ ✓ ✓ ✓           68

15 Huawei Freebuds 4i 60 10.8 ✓ ✓ ✓ ✓ ✓           67

16 Jabra Elite 7 Active 200 11 ✓ ✓ ✓ ✓           66

17 Sennheiser CX True Wireless 140 12.8 ✓ ✓ ✓ ✓           66

18 JBL Tune 130NC TWS 80 11.3 ✓ ✓ ✓ ✓ ✓           65

19 Marshall Motif ANC 210 8.4 ✓ ✓ ✓ ✓           64

20 JBL Live Pro+ 100 10 ✓ ✓ ✓ ✓ ✓           63

21 Sennheiser CX Plus 149 11.9 ✓ ✓ ✓ ✓ ✓           62

22
Panasonic RZ-S500W Truly 
Wireless

90 12.8 ✓ ✓ ✓ ✓ ✓           62

23 Jabra Elite 4 Active 147 9.5 ✓ ✓ ✓ ✓           62

24 Sony WF-1000XM4 289 14.4 ✓✓ ✓ ✓✓ ✓ ✓           61

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around. 
Weight: Weight in grams of the 
headphones with cable, where applicable, 
but without charger or case.

TEST PERFORMANCE
Sound quality: Results of the listening 
tests for a range of genres, including 
classical, jazz and pop music and the 
spoken word. 
Comfort: Rating for how comfortable the 
headphones are to wear, how well they fit, 
their adjustability and their potential to 
fall out of the ear.
Durability: Rating for the quality 
of construction and how well the 
headphones and cable withstand stress 
tests.
Audio enhancements: Includes the 
results of technical measurements and 
subjective assessments of sound leakage 
and the effectiveness of noise-cancelling 
features.
Features: Rating for the availability of 
such features as a built-in cable and 
headphone controls, external noise 
cancellation, and the ability to make and 
take phone calls.
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Sound quality (60%) Comfort and durability (15%)

Audio  
enhancements 

(15%)
Features (10%)

Battery life 
(0%) %

Price (€) Weight (g) Wireless
Controls on 
headphones

Noise 
cancellation

Different sized 
earbuds  
supplied

Travel case
Overall sound 

quality
Speech

Classical 
music

Pop music Jazz Comfort Durability

25 Beats Fit Pro 229 11.3 ✓ ✓ ✓ ✓           61

26 JBL Reflect Mini NC TWS 90 13.7 ✓ ✓ ✓ ✓ ✓           61

27 Google Pixel Buds A-Series 120 10.1 ✓ ✓ ✓           61

28 LG TONE Free UFP8 150 10.4 ✓ ✓ ✓ ✓ ✓           60

29 JBL Tune 230NC TWS 90 10.3 ✓ ✓ ✓ ✓ ✓           60

30 JBL Reflect Flow Pro 159 15 ✓ ✓ ✓ ✓           59

31 Sennheiser Momentum True Wireless 3 260 11.8 ✓ ✓ ✓ ✓           59

32 LG TONE Free UFP5 100 10.8 ✓ ✓ ✓ ✓ ✓           59

33 Beats Studio Buds 130 10.3 ✓ ✓ ✓ ✓ ✓           57

34 LG TONE Free UFP9 159 10.5 ✓ ✓ ✓ ✓           56

35 Skullcandy Push Active True Wireless 80 15.7 ✓ ✓ ✓           56

36 Samsung Galaxy Buds Live 170 10.9 ✓ ✓ ✓ ✓           55

37 Jabra Elite 85t 200 14.4 ✓ ✓ ✓ ✓ ✓           54

38 Sony MDR-XB55AP Extra Bass 30 18.7 ✓ ✓          na 53

39 Skullcandy Dime 30 7.7 ✓ ✓ ✓ ✓           53

40 Jabra Elite 3 95 9.6 ✓ ✓ ✓ ✓           52

41 Huawei Freebuds 4 95 8.2 ✓ ✓ ✓ ✓           52

42 Jabra Elite 7 Pro 259 11 ✓ ✓ ✓ ✓ ✓           51

43 Sennheiser CX 80S 30 13.5 ✓          na 50

44 Marshall Minor III 140 8.2 ✓ ✓ ✓           47

45
Belkin Soundform Freedom True Wireless 
Earbuds

60 10.6 ✓ ✓ ✓           46

46 Marshall Mode II 200 9.4 ✓ ✓ ✓ ✓           44

47 JLab Audio GO Air 36 8.8 ✓ ✓ ✓ ✓           41

48 Beats Flex 70 18.4 ✓ ✓           41

49 Urbanears Alby 22 7.4 ✓ ✓ ✓           37



www.thecai.ie September  2022

www.twitter.com/The_CAI

Follow us on Facebook  & Twitter
www.twitter.com/The_CAI

Follow us on Twitter

Visit our website
www.thecai.ie


