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Dear Member,

The focus to banking and, for too many, its inadequacies for 

the average consumer (customer) has occasionally waned but 

never for any great length of time.  When you are paying fees 

to use your well-earned, after-tax income and whether that be 

in terms of payments, savings, loans or all of the other vehicles 

adopted by the sector, you have expectations.

 These would not, I suggest, be extravagant or 

unrealistic if they were, for example, that you had access to a 

branch where you could transact your business in a personal 

and secure environment, or, where, in recognition of your fees 

paid for every single transaction carried out, you were facilitated 

with competitive alternatives - of any kind!

 We have this month seen a focus to bank branch 

closure which, in turn, reflects a sharp shove in the back to 

move along to online banking.  Add to this the unrelenting 

talking-up of the apparently unqualified preference for non-cash 

transactions by consumers.  This is simply not the case.  

Certainly not for all and certainly not for the majority - not yet at  

any rate.  This may be the case when no businesses insist upon 

paying their staff only in cash, or when the payment-in-

cash-to-avoid-VAT brigade of tax-evading tradespersons are 

encouraged to be compliant.  It will never be the case so long as 

we have citizens without alternative but to beg for coin or cash 

and charities seeking to fund impossibly increasing overheads 

and where banks consider their work an unsupportable risk.

 We need to wake up to the inadequacies that we are 

paying dearly not to enjoy.

Dermott  Jewell

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

Pass World Friendly

News Briefs by Dermott Jewell

Will it come to Ireland?  Detail was recently announced and launched of  the first 
US states to have signed up to adopt drivers’ licences and state identifications 
in Apple Wallets on the iPhone and Apple Watch.  The Transportation Se-
curity Administration (TSA), for example, has enabled select airport security 
checkpoints and lanes in participating airports as the first locations customers 
can use the Wallet.  Arizona, Connecticut, Georgia, Iowa, Kentucky, Maryland, 
Oklahoma, and Utah are in the process of  completing all arrangements for 
secure and convenient access on the devices.  This is, understandably, seen as a 
significant milestone in digital, paperless convenience for all concerned and the 
Covid-related app system has been a primary example of  how this method is 
both feasible and possible.  The entirely hands-free element has been of  particu-
lar appeal to both consumers and authorities.  It has also been shown to speed up 
flow of  passengers in airports and ease of  confirming identity in other services.  
A key element of  security and privacy is that neither Apple, nor the issuing states, 
knows when or where users present their IDs.  The consumer’s identity data is 
encrypted and protected against tampering and theft.  Biometric authentication 
using Face ID and Touch ID ensures that only the person who added the ID to 
the device can view or present their ID or licence in Wallet.  What will they think 
of  next?  Well, the plan is for the provision of  coded access for home and hotel 
keys and, of  course, the access to the beaming up facility as soon as it is ready for 
the market. 

If  you go down to the woods in Ashdown Forest in East Sussex in the UK, you 
may be surprised to find an Airbnb in the exact form of  Winnie the Pooh's 
house.  This is a custom-built house to celebrate what is the 95th anniversary 
of  A.A. Milne's exceptional book about the house in Hundred Acre Wood 
and all of  the characters that live there.  The 'Bearbnb’ is a unique home.  It 
has been built with exposed tree branches that wrap around the doorway.  
Once inside, you will find shelves full of  'hunny' pots.  There is a double bed 
on the ground floor and mezzanine with two single beds, as well as a lounge 
space and dining area.  The home is also stocked with wellness products 
including yoga mats, journals and throws.  Guests can also avail of  a guided 
tour through the woods, across Poohsticks Bridge and enjoy locally sourced, 
"hunny"-inspired meals.  House rules are advised to include there being no 
heffalumps allowed inside the home, that hands be kept out of  honey pots 
and that pets are not allowed – with the exception of  Roos, Tiggers, Eeyores, 
Piglets and Pooh Bear.

A university professor of mechanical engineering and a group of 

his students, at Purdue University, have created the whitest paint 

on record.  And, in case you are sceptical regarding the claim, I can 

confirm that it has been validated and is now listed in the Guinness 

Book of World Records.  What is exceptional is that, as it is so white, 

it is possible that it could eventually reduce and eliminate the need 

for air conditioning.  This reflects (sorry!) the original goal behind the 

research.  Saving energy, climate change and tackling global warming 

were the main focus of the team.  The paint, as it is so white, reflects 

over 98% of solar radiation.  As a direct result the paint absorbs less 

heat from the sun than it emits and any surface coated with this paint 

is cooled below the surrounding temperature - without consuming any 

power. The average commercial white paint warms rather than cools.  

Paint is designed and manufactured to reject heat from sunlight and it 

cannot make surfaces cooler than their surroundings.  With this white 

paint, for example, using it to cover a roof area of 95 square metres 

would result in a cooling power of 10 kilowatts.  That is more powerful 

than the air conditioners used by most homes in the US.  Expect to see 

it on shelves very soon.

Detergent Advertisers Take Note…..

AN IMENAGERIE PLACE
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Vodafone, in partnership with Alone and Active Retirement 
Ireland, has launched a training programme to help those over 
the age of 65 improve their digital skills.
  The aim is to support the very significant number 
of older people who have missed out on learning in what has 
been such a rapidly evolving digital agenda and have, as a 
result, been left without even the basic understanding of how 
to engage with ‘tech’. Even the term gives rise to frustration 
for many.  The programme is targeted towards those over 65 
years of age, it is open to all who need help and guidance, and 
provides (hopefully) short sessions, in plain understandable 

language, on the basics of using the Internet and how apps can 
improve daily life.  The course can be completed independently 
online or with the help of volunteers through face-to-face 
interactions. There is planning to also hold and facilitate group 
classes, nationally, in 2022.
  I am happy to cover this in news because it is a 
long overdue and much needed intervention for a group of 
important consumers who, through no fault of their own, have 
missed out on skills that have the potential to change and 
enhance their lives and, importantly for many, help to reduce 
their loneliness.

Long Overdue!

HERBAL REMEDY OPPORTUNITY

Post-pandemic impact on shopping centres is a feature of  life across many countries and owners are 
keen to fill what are empty shop fronts that are, basically, making the place look decidedly unappeal-
ing.  The signing up of  new tenants caused something of  a stir recently in Union City, California.  
This is because, now, where an empty Sprint printing outlet once stood at the Union Landing shop-
ping centre, frosted glass windows conceal a sophisticated marble-tiled airy shop, the city’s first can-
nabis shopping centre store.  That said, upon entry the consumer is greeted by a concierge to answer 
questions, sign you in and place your order through an iPad.  Orders are assembled out of  sight and 
presented in quality packaging and wrapping.  In the US, cities and towns responsible for cannabis 
licences typically confined marijuana stores, or dispensaries, to low-traffic industrial areas far from 
protected spaces like churches, schools or centres such as these.  However, since federal legalisation 
in 2018, this has changed and sales outlets have crept into mainstream retail.  There is a very real 
dilemma here for some.  Property owners see both demand and ability to afford rent as a key element 
of  these businesses while, alternatively, revenue is not a factor of  consideration for concerned parent 
and family groups there and especially as licences continue to be issued.

    

The Times of India carried the report of a consumer claim 
there last month that involved a dairy farmer challenging an 
insurance company over its refusal to compensate him for the 
loss of one of his cows.  The dispute centred on a difference of 
opinion regarding the colour of the cow’s tail.  Mr. Dipika Patel’s 
cow died on July 12th due to natural causes and Mr. Patel made 
a claim under the provisions of his insurance for the sum of 
Rs50, 000 (€580).  United Insurance Company Pvt Limited 
advised that, as per its record, the cow’s tail was white but that, 
in the photograph of the carcass provided, it appeared to be 
black and so it refused the claim.  In the course of the court 
hearing, the lawyer for the company argued that the terms 
were clear and that there was not a match with the insured 
animal.  Mr. Patel’s lawyer advised that the post-mortem report 
concluded that this was the same animal and that, regard-
less of all other suggestions, it would be the tag that was the 
definitive means of identifying the animal.  The court upheld 
this argument noting that the insured tag reference was 1626, 
which matched that of the tag on the dead animal.  The court 
also advised, following close examination of the photograph, 
that the tail of the animal was bent a little and that, due to bad 
light in the photograph it could appear to be black.  The court 
awarded Mr. Patel the full amount claimed together with 9% 
interest and a further payment of Rs10, 000 (€115) for mental 
harassment and litigation.

A Salutary Tail
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FOOD & HEALTH/News

Food & Health
News

 by Clodagh O’Donoghue

New safefood research has again pointed 
to the high proportion of their income that 
low-income households must spend to eat a 
healthy and balanced diet.  Last undertaken 
in 2018, safefood’s latest survey estimated 
the cost of a minimum essential standard of 
living (MESL) healthy food basket for 2020 
- that is, the cost of a socially acceptable 
and nutritious food basket that everyone 
should be able to afford.  Six household 
types were considered in both rural and 
urban settings and the contents of the food 
basket costed in the study were based 
on nutritiously balanced weekly menus, 
while also meeting the social needs of a 
household - for example, hosting visitors or 
special occasions like birthdays. 
  The findings released at the end 
of September 2021 reveal that families on 
a low income need to spend up to one third 
of their weekly income to afford a healthy 
food basket and the research highlights 
the challenges these households face in 
affording a sufficiently nutritious diet while 
meeting other essential bills.  The bulk of 
the healthy minimum essential food basket 
is made up of meat, breads, cereals, dairy 
products, fruit and vegetables and it costs 
low-income households between 13% and 
35% of their take-home income to purchase.  

  Food costs inevitably rise as 
children get older, with the cost of food 
for a teenager being almost double that 
for a pre-school child.  Thus, the study 
found that food costs were highest for a 
household on low income with two parents 
and two children, where the older child was 
in secondary school – for such families, 
food costs were 22% higher than a similar 
household with younger children.  Moreover, 
households that depend exclusively on state 
benefits spend up to 12% more of their take-
home income on food than those where one 
adult is employed.

  In general, households on a low 
income tend to eat less well, which can 
contribute to higher levels of excess weight 
and associated health problems, such 
as heart disease and Type 2 diabetes.  As 
safefood’s Chief Specialist in Nutrition 
Joana da Silva has noted, “food spending is 
the flexible element of the household budget 
and people often fill up on cheap food that’s 
nutritionally poor when prioritising other 
bills that need to be paid”.  The latest data 
from the Central Statistics Office shows 
that 12.8% of the Irish population is at risk 
of poverty, while the consistent poverty rate 
is 5.5%.

The high cost of a healthy food basket for low-income households

Household type Total basket cost
% of income for adult on 

state benefits
% of take-home income for 

adult earning minimum wage

Two parents and two children in pre-school and 
primary school

€138 per week 29% 23%

Two parents and two children in primary and 
secondary school

€169 per week 35% 28%

One parent and two children in pre-school and 
primary school

€103 per week 29% 15%

Single adult €51 per week 25% 14%

Female pensioner living alone €62 per week 21% n/a

Pensioner couple €77 per week 18% n/a

Table: The cost of the basket for each of six household types and percentage 
of income if an adult works and earns the minimum wage or is on state 
benefits.

Source: safefood.net

September 2021 saw the launch of a new 
online map to help consumers find out if 
there is a Meals on Wheels service in their 
local area.  The interactive map forms part 
of a new mealsonwheelsnetwork.ie website, 
developed by Irish Rural Link, which has 
identified over 250 providers of the service 
across the country.  The service, which 
involves hot meals being delivered to the 
homes of elderly or vulnerable people living 
alone on a regular basis, is part-funded by 
the HSE but also relies on both fund-raising 
and the work of hundreds of volunteers 
around Ireland who give their time freely 
cooking and transporting the food.   
  Meals on Wheels is not means-

tested and, in many cases, a self-referral 
system is in place where you can nominate 
yourself, a family member or a neighbour 
as being in need of the service.   With some 
organisations, the individual must be 
referred to the service by a public health 
nurse or other community healthcare 
worker, who may be contacted through 
your local primary care centre.  To find your 
nearest primary care centre, visit https://
www.hse.ie/eng/services/maps/.  
  Meals generally consist of a main 
course and either a soup or a dessert and 
cost between €4 and €6 depending on 
the provider.  Meals are delivered to your 
door and part of the service involves the 

volunteer checking that you are ok.  If the 
volunteer does not receive a response when 
they knock on the door, they will contact 
you by phone or call a family member to 
make sure that all is well.  The frequency of 
the deliveries varies by provider, with some 
organisations delivering seven days a week, 
while others do not deliver at the weekends 
or only supply meals three days a week, 
though they can provide extra meals for 
the days that they do not deliver.  As well as 
providing location and contact details for 
providers in the National Meals on Wheels 
Network, the new website can accept 
donations to help keep this very worthwhile 
service running.

New Meals on Wheels online interactive map
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MONEY NEWS

Money News Money News by Clodagh O'Donoghue

Students under 
financial stress

“Survey findings reveal that 88% of  
students worry about money, while 41% 
stress about their finances a lot of the 
time.”

A recent survey reveals that many 
college students in Ireland are 
experiencing financial stress, with nearly 
half of respondents struggling to afford 
living expenses.  The research was 
compiled by the Irish League of Credit 
Unions (ILCU) and carried out by youth 
information website spunout, which 
polled over 1,000 young adults online in 
August 2021.  The findings reveal that 
88% of respondents worry about money, 
while 41% stress about their finances 
a lot of the time.  Over 50% are worried 
about travel expenses, finding or keeping 
a part-time job and missing out on social 
occasions because they cannot afford 
them.  More than 40% of respondents 
have concerns about affording their 
rent and paying for college fees, books 
and other student expenses.  Moreover, 
40% say that they sometimes struggle 
to afford living expenses, while 7% 
struggle all of the time.  In order to cover 
third-level expenses, most students 
(71%) plan to work part time, while 59% 
will be able to get some support from 
parents and 40% will be helped by the 
student grant. 
  The survey also asked about 
respondents’ understanding of financial 
topics, with only 20% saying that 
they had a good understanding, over 
half (52%) saying that they had some 
understanding and more than a quarter 
(26%) admitting that they did not have 
much understanding at all.  Most 
respondents (70%) said that they did not 
use budgeting apps or tools to manage 
their money and almost two thirds (60%) 
said that they would like to improve 
their money management and budgeting 
skills. 
  In this context, the ILCU and 
spunout have launched the Money 
on Your Mind series on spunout.ie, 
with content that addresses the chief 
financial concerns of those in the 18-to-
25 age group.  Clear, helpful jargon-free 
advice around financial topics, including 

managing money and financial stress, 
along with the real-life stories and 
experiences of young adults’ financial 
struggles and successes, are available 
on the website.  
  One element of the information 
provided looks at how a young person 
can cope with and overcome financial 
stress.   The website notes that financial 
stress can have a major impact on your 
wellbeing but that there is advice and 
support available and that opening up 
to someone can help to put your mind 
at ease and find a solution.  A key piece 
of advice is to talk to the person or 
service you owe money to, whether that 
is a landlord, bank, college, electricity 
company or other service provider.  Do 
not delay in letting them know that 
you are experiencing difficulties and 
struggling to meet your payments.  
Sometimes it may be possible to come to 
an agreement in terms of giving you more 
time to pay back the debt or arranging a 
repayment plan.  Where you owe money 
to different creditors, you can consider 
discussing the possibility  of debt

consolidation with your local credit 
union.  Another option may be to talk to 
the Money Advice and Budgeting 
Service (MABS), which provides free 
and confidential advice and support 
to help individuals resolve debt and 
financial problems.  It is important to 
remember that there are no quick fixes 
when it comes to dealing with financial 
difficulties.  Those who feel they need to 
borrow money to help with their situation 
should make sure that the lender is 
legitimate and reliable.  Some lenders 
try to attract people who have been 
refused bank or credit union loans and 
need money quickly but these lenders 
may not be properly licensed and often 
charge hugely high interest rates.  It is 
best to avoid such lenders as it can lead 
to a cycle of unsustainable debt.  As part 
of the Money on Your Mind campaign, 
young people are encouraged to access 
the youth information chat services, 
available through spunout.ie/question, 
where they can obtain advice and 
support.
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Power to the people
The mild weather of the last few months 
may have masked the impact of repeated 
energy price increases announced recently 
by all providers but, as winter approaches, 
consumers will start to be hit badly by the 
higher charges.   Some estimates have 
suggested that the average household energy 
bill will rise by around €300 due to price hikes 
across the board.  There are a number of 
reasons behind the price increases as energy 
suppliers have passed cost pressures on to 
consumers, including a significant jump in the 
price of fossil fuels on international markets.  
For electricity customers, there will be a small 
benefit arising from a reduction in the Public 
Service Obligation (PSO) levy announced in 
August 2021 by the Commission for Regulation 
of Utilities (CRU).  The PSO levy, which is paid 
by all electricity customers in Ireland and used 
to support the renewable energy sector, has 
been reduced by 34% for domestic customers 
to €4.30 a month from €6.52 a month, giving 
an annual saving of around €27.  This is a tiny 
figure, however, compared to the additional 
hundreds of euro that Irish consumers may be 
paying in higher energy costs this year but one 
way to offset the increases is to switch your 
energy supplier when your contract comes 

up for renewal.   To attract new business, the 
14 energy suppliers in the Irish market all offer 
significant discounts for the first year, so the 
savvy consumer will make regular switching a 
priority to get the most cost-effective deal.
  Finding out what deals are on 
offer is made easy through the use of three 
energy price comparison websites - bonkers.
ie, powertoswitch.ie, and switcher.ie.  These 
websites are all accredited by the CRU, which 
carries out annual audits to ensure a high 
level of compliance with standards and that 
consumers’ interests are safeguarded.  The 
CRU notes that these comparison services 
are a key tool for consumers to enable 
them to compare energy suppliers with an 
assurance that the information provided is 
accurate, reliable, transparent and impartial.  
According to CRU data, customers who 
switched suppliers or renegotiated with their 
current supplier every year for the last four 
years could have saved €704 on gas, €1,097 
on electricity or €1,696 on their dual fuel 
costs.  Switching energy supplier is free and 
simple - and you don’t need to contact your 
old supplier to cancel the contract.  You are 
free to move supplier without penalty as long 
as you are not on a term contract or once 

your contract has ended. You can switch by 
simply taking out a contract with a new energy 
provider and the contract will automatically 
be switched from your old provider to the new 
one.  Given the massive hikes in energy prices, 
now may be the time to find out when your 
contract ends, do your research, shop around, 
ask to renegotiate with your current provider 
and switch suppliers if you are not happy.  As 
the CRU notes, the power is in your hands. 

Willing donations

On September 13th, ahead of Budget 2022 and 
coinciding with International Legacy Giving 
Day, a group of Irish charities called on the 
government to help encourage legacy gifts by 
removing VAT on wills that include a charitable 
bequest.  My Legacy, an umbrella group of 80 
Irish national and local charities - including 
Focus Ireland, the Irish Cancer Society, and 
Laura Lynn - has noted the difficulties faced by 
charities over the last 18 months, the massive 
disruption to annual fund-raising activities and 
how legacy giving is vital for a sustainable, 
shock-proof future for Ireland’s charities so 
that they can continue to care for the country’s 
most vulnerable citizens. Founded in 2006, 
the group wants to combat the common 
misperception that philanthropy and legacy 
giving is only for the wealthiest in society, 
whereas, in fact, even a small gift can have a 
huge impact for a charity and its beneficiaries 
by helping to protect their services into the 
future.   My Legacy asks people to consider 
leaving a legacy gift in their will to support a 
cause that is significant or important to them, 
once family and friends have been looked 
after and all other personal decisions have 
been made.
  According to My Legacy, since the 

start of the pandemic, solicitors have been 
reporting a significant increase in will-making 
enquiries as the emergence of Covid-19 
focussed consumers’ minds on getting their 
affairs in order and prompted a greater 
realisation of what was important to them.  
In a survey of Irish solicitors carried out by 
My Legacy, 76% of respondents reported an 
increase in will-making enquiries as a result of 
the Covid-19 crisis and, of these, solicitors with 
online will-making facilities saw an increase in 
enquiries of up to 50%.
  The VAT on the cost of making a will 
is currently charged at 23% and My Legacy 
is asking the government to encourage 
personal acts of kindness by implementing 
an exemption from VAT where a will 
includes a charitable gift.  In its Budget 2022 
submission, My Legacy suggests that the 
average fee charged is €246 and that, if 1,500 
people made a will including a charitable 
bequest, a VAT exemption would only cost 
the government €68,702.   In contrast to 
this modest figure, the group says that the 
impact for recipient charities would be huge 
and that it would also act as an incentive for 
more people to consider leaving a legacy gift.   
According to My Legacy, making this simple 

and inexpensive VAT change would radically 
transform the landscape for normalising and 
encouraging legacy giving in Ireland, leading 
to a more sustainable future for all Irish 
charities.  Further information on member 
charities and advice on legacy giving is 
provided at www.mylegacy.ie.
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland and 
their inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News

As you may have heard, the good news for the planet-conscious 
consumer is that we can now put soft plastics, such as wrappers 
and plastic carrier bags, into our green recycling bins.   Up until 
recently, only rigid or hard plastic packaging, such as plastic 
bottles or food trays, had been accepted in Irish recycling 
facilities but, now, new advancements in technology mean that 
consumers can place all plastic packaging waste, including 
soft, scrunchable plastic like bubble wrap and crisp packets, 
in their household recycling.  Welcoming the development as a 
very significant and positive one for Irish recycling and waste 
management as the country works to reach EU recycling targets, 
Minister of State Ossian Smyth TD noted that currently in Ireland 
we recycle less than a third of all plastic packaging waste but that 
we have committed to increasing our plastic packaging recycling 
figure to 50% by 2025 and 55% by 2030.
  According to Pauline McDonogh of My Waste, Ireland’s 
official website for providing guidance on managing waste, many 
recycling facilities have installed optical sorting equipment that 
can identify different polymers and so different material types 
can be segregated.  The recyclable plastic is sent to specialised, 
polymer-specific recycling facilities and, where it cannot 
currently be recycled, it will be used as Solid Recovered Fuel 
(SRF) to replace fossil fuels at cement kilns.  Ms McDonogh notes 
that the addition of soft plastic to the Irish household recycling 
bin should make waste segregation much more straightforward 

for consumers.  However, when dealing with their plastic 
packaging waste, consumers must remember that items that are 
placed in their recycling bin must be clean, dry and loose.  This 
means there should be no food or liquids left on or in your plastic 
items, and you should place all the items loosely in the bin and 
not stuffed into bags or boxes.  Only clean, dry plastic can be 
recycled and items that are dirty can contaminate other contents 
in the bin. When it comes to clingfilm, Ms McDonogh points out 
that although it can now be recycled, it may be dirty if it has been 
covering food and, if this is the case, then it should not be put in 
the recycling bin.
  There has been a question mark in many consumers’ 
minds about whether it is possible to recycle black plastic food 
trays, such as those often used to package meat.  The advice on 
MyWaste is now that all rigid trays, regardless of colour, can be 
added to household recycling.  As ever, though, the tray should 
be clean and dry - so any soak pad will need to be removed and 
wiping the tray with a paper towel is preferable from a food 
safety perspective to rinsing it under the tap, as this could 
spread bacteria to the sink and the surrounding countertops.  
For consumers who have questions about how to deal with 
other waste items in their home, the mywaste.ie website has an 
interactive A to Z tool where you can find out how to responsibly 
dispose of everything from aerosols and batteries to vacuum 
cleaners and washing machines. 

Soft plastic packaging now recyclable

Irish consumers choosing a vegan lifestyle will have a new fast-food option from the start of next year.  From January 2022, McDonald’s Ireland 
will begin offering its first plant-based burger, titled the McPlant, to customers nationwide.  The company claims that three years of research and 
development have gone into getting the meat-free McPlant onto the menu.   The burger will comprise of a plant-based patty, co-developed with Beyond 
Meat, along with vegan cheese, a vegan sesame bun and a new vegan sauce.  Other familiar toppings - such as mustard, ketchup, onions, pickle, lettuce 
and tomato - are also included.  The Irish launch is part of the ongoing rollout of the McDonald’s global McPlant platform, unveiled in 2020, and the Irish 
version of the burger has been fully accredited as vegan by the Vegetarian Society.  McDonald’s notes that the McPlant is cooked separately from other 
burgers and dedicated utensils are used.  
  Earlier this year, Subway added two new vegan options to its plant-based menu to accompany its popular Meatless Meatball Marinara, which 
launched in 2020.  The new menu offerings are the TLC (Tastes Like Chicken) sub made from soy-based protein and the Vegan Double Choc Cookie, 
designed to replicate the taste of Subway’s original Double Chocolate Cookie.

Vegan fast-food options expanding 
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A non-contact digital thermometer can be a very useful device 
for parents who want to check the temperature of infants 
or children with the minimum of fuss and testing by our UK 
colleagues at Which has uncovered two top-quality devices 
that they are happy to recommend.  Contactless forehead 
thermometers use infra-red sensors to take a temperature 
reading without having to touch the skin and potentially 
disturb a sleeping or unwell child, often from a distance of 
around 5cm.  These devices have the added benefit of being 
very hygienic and can help to limit the spread of germs within 
the household, with no need for disposable probe covers.  
When using no-contact thermometers, you will need to push 
hair back off the forehead and wipe away any perspiration.  
Given the importance of health matters, parents need 
to be sure that any thermometer they use is reliable and 
accurate, and ideally it will also be nicely straightforward and 
comfortable to operate and provide a clear and unambiguous 
reading.  The two recommended models from Which both 
deliver on all these aspects and should help to take at least 
some of the stress out of monitoring the temperature changes 
of an unwell baby, child or anyone else in the household.
  The Lloyds Pharmacy Non-Contact Forehead 
Thermometer delivers fast and accurate temperature 
readings that are displayed on a large, clear LCD screen on 
a colour-coded background of either red or green, so you 
immediately know if the temperature is higher than it should 
be.  A memory function can hold the previous 20 readings 
to allow you to track temperature fluctuations over a period 

of time.  A bleep will tell you when the device has taken the 
reading and there is no silent mode to mute the sound, but 
testers noted that it wasn’t too loud anyway.  This handy 
thermometer can also be used to measure room temperature 
and the surface temperature of items such as liquids, though 
these capabilities were not put to the test.  This device 
is priced at €39.99 but we found it recently on sale for a 
relatively modest €19.99.
  The second recommended contactless thermometer 
is the Kinetik Wellbeing Ear and Forehead Thermometer, 
priced at €54.99.  Although not cheap, this device provides a 
winning mixture of both accuracy and ease of use along with 
some handy features.   As well as taking a reading from up to 
5cm away from the forehead, this thermometer also has an 
in-ear function.  Easy and intuitive to use, this device provides 
a bright backlit LCD display with a traffic-light system that 
changes to green, amber or red according to the temperature 
reading.  Its bleep to let you know that it has taken the reading 
is pretty loud but you can put the device on silent mode, if your 
child is asleep, for example.  The memory function can store 
up to nine readings, letting you track temperature changes 
over time.
  Whatever thermometer model or type you choose 
- whether a pricey contactless infra-red device or a simple 
and inexpensive digital probe thermometer - it is undoubtedly 
worthwhile to have a reliable device in your home so that you 
can quickly and easily verify an elevated temperature and take 
the necessary steps to deal with it.

Two high-performing contactless thermometers 

Airless tyres for cars have been in development for a number of years now but Michelin is driving the 
technology forward with a first public outing for it Uptis ‘full-wheel solution’.  Key advantages of an airless 
tyre are that you no longer have to worry about getting a puncture and you don’t have to think about tyre 
pressure, which also eliminates early wear due to underinflation.   The environment also benefits as airless 
tyres take less raw materials and energy to make in the first place and, according to Michelin, they will 
last up to three times as long as a conventional tyre.  Despite all the appeal, Michelin has struggled to 
commercialise the product.  The company’s Tweel product, which replaces the whole wheel assembly, has 
been available on various off-road vehicles but has yet to make it onto the road on regular passenger cars.  
  Now, Michelin has partnered with General Motors (GM) in the US to design and sell its Uptis 
product - an airless tyre requiring a specialised rim - for road use on passenger cars.  According to Michelin, 
the Uptis will withstand much bigger impacts than a regular tyre and wheel and will have a “dramatically” 
longer lifespan, while adding no extra rolling resistance and increasing the weight of the wheel by only 
around 7%, which is less than existing run-flat tyres do.  Moreover, the driver will not feel any difference.  
This was demonstrated at Europe’s largest auto show, IAA Munich, recently when some members of the 
public got a chance to drive a Mini Electric kitted out with a set of the new tyres.  The result was somewhat 
anti-climactic, as there was no appreciable difference to driving with a set of regular tyres.  Ultimately, this is what Michelin is aiming for - 
the introduction of a new and improved technology with no change in the user experience.  GM is hoping to start offering Uptis as an option 
on some models by 2024.

Letting the air out of new tyres
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Lifestyle / Energy labelling 

The new EU energy label has been extended to lamps, helping to enlighten consumers on 
the most energy-efficient products to buy.

Let There Be Light - New EU Energy Label for 
Lamps

Since September 1st, the new EU energy 
label has been applied to lamps and 
lighting products.  Four categories 
of household appliances - fridges 
and freezers, dishwashers, washing 
machines, and TVs and monitors - have 
benefited from the clearer and simpler 
energy label since March of this year and 
now they are joined by lighting sources, 
such as light bulbs and LEDs.  The 
ultimate aim is to help EU consumers 
to cut both their energy bills and their 
carbon footprint.
  The revised label is seen as a 
great improvement for consumers, as it 
leaves behind the confusing A+, A++ and 
A+++ classes that had been appearing 
on energy labels in recent years.  These 
‘plus’ ratings were introduced to reflect 
significant improvements in energy 
efficiency but continuing advances 
meant that most appliances, including 
lamps and light sources, were grouped 
in the ‘plus’ classes, with the lower 
classes left almost entirely empty.  The 
net result was that the energy label had 
become somewhat meaningless and it 
was tricky for consumers to decipher 

which were truly the most energy-
efficient options.
  The most important change 
introduced by the new label is the return 
to the former more streamlined and 
altogether easier-to-understand A to 
G scale.  With a stricter measurement 
method, the new scale is designed so 
that very few products will initially be 
able to achieve an A or B rating, leaving 
room for more efficient products to 
come onto the market and encouraging 
manufacturers to continue to work 
on future innovations.  Even the most 
energy efficient products currently on 
the market will typically carry a C or D 
label - this does not mean that they have 
become any less energy efficient but 
merely that they are being held to more 
stringent standards.
  Another new element that 
appears on the revised label is a QR 
code that consumers can scan with their 
smartphone and they will be directed 
to an EU-wide database where they can 
find out more details about the product.  
By law, all energy labelled products on 
the EU market have to be registered 

in this new database, known as the 
European Product Registry for Energy 
Labels (EPREL).
  In order to allow for existing 
stock to be sold, the rules provide for 
an 18-month period where products 
carrying the old label can continue to 
be put on sale on the market in physical 
retail outlets.  For online sales, however, 
the old labels displayed on websites 
needed to be replaced by the new ones 
within 14 working days of the September 
1st implementation date. A quick look 
online in late September indicates that 
a number of retailers have been slow to 
update the information provided on their 
websites, however, with many light bulb 
products still being described as having 
an older A+ or A++ rating.  
  The European Commission is 
now working on updating the labelling 
for other electrical products including 
tumble dryers, air conditioners, 
and cooking appliances, with most 
appliances due to carry the revised label 
by 2023.  By 2025, the rescaled energy 
label should also be applied to space 
and water heaters and solid fuel boilers.

REPORT by Clodagh O’Donoghue
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Bulb disposal

Beyond choosing the most energy-efficient lighting products, consumers can help the environment by ensuring that they 
dispose properly of light bulbs and other light sources at the end of their life.  Waste, Electrical and Electronic Equipment 
(WEEE) Ireland has noted that just 3.2 million of the estimated 10 million light bulbs sold in Ireland in 2019 were recycled, 
which means that up to 6.8 million have potentially ended up in landfill via general household waste bins.  This generates 
health and environmental hazards as many of these bulbs are fluorescent and CFL (compact fluorescent lamp) bulbs, which 
contain small traces of chemicals like mercury that can be released into the air as harmful mercury vapour and metal dust if 
the bulb is broken.  Estimates suggest that 40% of Irish households dispose of old bulbs in their general waste bins.  However, 
almost all components of bulbs can be recycled or recovered for further use in manufacturing and consumers can play their 
part by ensuring to dispose of their old bulbs properly by returning them to their local hardware or lighting store or bringing 
them to their nearest local authority recycling centre.  WEEE Ireland CEO Leo Donovan notes that 100% of waste lighting 
equipment returned is recycled at Irish Lamp Recycling in Athy, Co. Kildare.

Source: ec.europa.eu
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Lifestyle / Natural deodorant products     

 The Natural Way -  
 Moving to eco-friendly natural deodorants

Thinking of switching 
to a more natural 
and planet-friendly 
deodorant? Here is 
what you might like to 
know.

Our hygiene standards may have dropped 
in recent times amid lockdowns and 
restricted socialising, with retailers and 
manufacturers noting a significant decline 
in the sale of deodorants as we interacted 
with each other less.  A recent UK study 
indicated that 28% of people were using 
less deodorant a year into the pandemic, 
rising to 45% in the under 24-year-old age 
group.  Now, however, a form of normality is 
returning and many of us are at last getting 
back to the office, to college and to indoor 
social engagements, so it may be time to 
re-establish our former clean routines, 
including our deodorant or antiperspirant 
use.  A growing move toward more natural 
products, alongside increasing awareness 
of the environmental damage that is being 
done through our excessive plastic use, 
is driving consumers to consider turning 
to eco-friendly natural deodorants.  But 
how do natural alternatives compare with 

conventional products and how effective 
are they? 

Deodorants vs antiperspirants
Sweating is your body’s way of coping with 
excessive heat due to various reasons, 
such as external heat or humidity, exercise, 
fever, spicy food or over-stimulated 
nerves caused by anxiety or fright.  The 
sweat produced in the armpit contains 
proteins, ammonia and fatty acids and, 
although the sweat itself does not have 
a very strong smell, the warm and moist 
conditions under your arms creates the 
ideal environment for bacteria that break 
down the sweat into organic compounds, 
generating an unpleasant odour.  It is no 
wonder, then, that we seek out products to 
keep the nasty smells under control.
  Although sometimes used 
interchangeably, deodorants are distinct 
from antiperspirants because they focus 

REPORT by Clodagh O'Donoghue
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on reducing odour-causing bacteria but 
they do not prevent sweating.  In contrast, 
antiperspirants work to both control 
odour and to keep you dry, typically 
using aluminium salts to temporarily 
plug or shrink sweat ducts and pores 
and including antibacterial ingredients 
to absorb unappealing aromas.  Some 
people maintain that your body sweats 
for a reason and that you should not 
use products to prevent this natural 
process.  However, we all have several 
million sweat glands all over our bodies, 
with just 1% located in the armpits, so 
using antiperspirants will not cause you 
to overheat.   Moreover, some may worry 
that antiperspirants will prevent the body 
ridding itself of toxins but, in fact, the liver 
and kidneys deliver sophisticated detoxing 
and sweating is more about temperature 
regulation than detoxification.
  Concerns have been raised over 
the years about the health impacts of 
aluminium in antiperspirants but scientific 
evidence to date does not support these 
fears.  Aluminium is a very common 
element found in food, water, medicines, 
utensils and numerous other everyday 
objects and estimates suggest that 
the aluminium content absorbed from 
antiperspirants is tiny compared to the 
amount that we absorb each day through 
our digestive systems.   In discussing 
claims of a link between aluminium and 
Alzheimer’s disease, the Alzheimer’s 
Society in the UK has noted that “no 
convincing relationship between amount 
of exposure or aluminium in the body and 
the development of Alzheimer's disease 
has been established”.   Other claims that 
link antiperspirants to cancer have also 
been rejected by world health authorities, 
including Cancer Research UK and the 
American Cancer Society.  Nonetheless, 
those concerned about using aluminium 
products on their skin can look to a 
deodorant-only option.

Natural deodorants
Natural deodorants tend to focus on 
neutralising odours and absorbing 
moisture rather than stopping you from 
sweating.  Typical ingredients used to 
help soak up moisture include tapioca 
starch, arrowroot and kaolin clay and 
these are combined with antibacterial 
ingredients like bicarbonate of soda, citric 
acid and ammonium alum to help combat 
unpleasant smells.  Other components 
to moisturise the area include cacao or 
shea butter and coconut or almond oil. By 
using largely naturally derived ingredients, 
natural deodorants are claimed to be 
gentler on the skin and those who have 
suffered reactions from fragrances, 

preservatives or other chemicals in 
mainstream products may be drawn to the 
more natural alternatives for this reason.  It 
is, however, worth noting that even natural 
ingredients can cause skin reactions.  In 
particular, bicarbonate of soda can cause 
irritation or itching, especially if used after 
shaving, and some essential oils, such as 
lavender or tea tree oil, that are frequently 
used as components in these products 
can also irritate the skin.  It may be a case 
of trial and error with these products to 
find the ones that best suit your skin type 
and there are formulations for especially 
sensitive skin on the market.  
  Natural products can take 
the form of creams, pastes, crystals, 
roll-ons, sticks and pump-action sprays 
and they tend to be more expensive than 
mainstream antiperspirants.  Alongside 
the use of natural ingredients that may 
also be organic or vegan, many natural 
deodorants tout the sustainability and 
eco-friendliness of their packaging.   Often, 
these products are packaged in easily 
recycled materials such as glass jars, tins 
or cardboard tubes.  This is in contrast 
to conventional antiperspirant products, 
which generally come in aerosol cans or 
plastic or glass roll-ons and are made of a 
mix of materials that can be tricky to take 
apart and recycle satisfactorily.  Not every 
natural deodorant product focuses on the 
sustainability of its packaging, so you will 
need to decide if this is a priority for you in 
making your purchasing decision and do 
your research prior to buying.

Going natural
Having decided to move to a natural 
deodorant, you may need to give the 
process a little time as your armpits get 
used to the switch from a conventional 
antiperspirant. As natural deodorants do 
not work as true antiperspirants, you will 
need to accept a certain level of wetness, 
which can take a bit of getting used to.  
It may be best to choose a quiet period 
without too much in the way of social 
events or high-stress work meetings - and 
it does not have to be an ‘all or nothing’ 

situation, you can still revert to an 
antiperspirant on high-pressure days when 
you need added reassurance.  You will 
possibly need to try a few different brands 
or options to find the optimum product 
for you and, often, there are mini versions 
of products that can let you experiment 
without breaking the bank.  Shop around 
for any bargains or some brands may be 
offering introductory discounts on their 
websites.  As noted above, skin reactions 
can occur even with natural products and 
you should take particular care if you have 
sensitive skin with products containing 
bicarbonate of soda, also known as sodium 
bicarbonate or baking soda, or essential 
oils.  More gentle formulations that use
 less bicarbonate of soda are commonly 
available within a brand range.  Application 
immediately after shaving can also be 
a cause of irritation, so it can be wise to 
leave a gap or choose other longer-lasting 
hair removal methods, such as waxing or 
epilation.  
  Some natural deodorants are 
applied using the fingers, which might be 
fine in the morning as you start the day at 
home but may not be practical when you 
are out and about.  In some cases, a tool 
such as a spatula - which may be made 
from an eco-friendly material such as 
bamboo - is provided to aid application.  
Some paste formulations are messier to 
apply than others and they are typically 
somewhat temperature sensitive, so 
they tend to harden in winter months 
and get gooey when the weather warms 
up.   Similarly, some stick products 
might benefit from some chilling in the 
fridge in hot weather.  Without synthetic 
preservatives, natural deodorants may 
have a shorter shelf life than conventional 
alternatives and you may need to seek out 
smaller sizes to avoid premature spoilage.  
Those who are keen to go aluminium free 
should bear in mind that some natural 
products containing mineral salts will 
still technically incorporate aluminium.  
For example, Salt of the Earth’s crystal 
products contain potassium alum - though 
this will only have a deodorising effect, in 
contrast to aluminium chlorohydrate and 
aluminium zirconium, which are commonly 
used in antiperspirants to plug pores to 
prevent sweating. 
  For the moment, natural 
deodorants are a fairly niche category 
and you will mainly find these products 
in health and wellbeing shops or online 
- though the occasional natural product 
is starting to appear in more mainstream 
outlets.  Our table below presents 
information on a sample of natural 
deodorant products available to Irish 
consumers in shops and online.
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DIY deodorants
As you can see from our table below, natural deodorant products can be pricey compared to conventional antiperspirants that 
typically cost just a couple of euro, and so a cheaper approach can be to make your own.  Recipes abound online for homemade 
cosmetics and toiletries, with DIY deodorants being particularly simple to put together.   Often, you may have everything you 
need already in your home, with ingredients lists typically including:
 • Bicarbonate of soda 
 • Arrowroot or cornflour
 • Coconut oil
 • Essential oil for fragrance 
  The method involves little more than combining the ingredients together until they are well mixed and pouring the 
paste into a clean airtight jar.  As noted above, bicarbonate of soda has odour-neutralising properties and it can help to absorb 
a certain amount of moisture but it won’t prevent sweating.  Moreover, this ingredient can cause irritation, redness and itching 
so those with sensitive skin might have to scan the internet for formulas that do not include it.  
  One concern about homemade toiletries can be microbial contamination, but this is more of an issue with water-
based formulas - such as shampoos and moisturisers - as these can become breeding grounds for bacteria, yeasts and fungi, 
especially when kept in a warm, humid environment like the bathroom and may instead need to be kept in the fridge.  Oil-based 
recipes, such as those for deodorants, are less prone to bacteria growth but it is good practice to use a spatula or stick to 
remove the paste from the jar to avoid contamination.  In addition, homemade products should not be kept for too long.

14

Brand Product name
Package 

size
Packaging materials

Price 
(€)

Earth Conscious Deodorant Stick 60g
Sugarcane bioplastic push-up 

tube, recyclable 
9.50

Earth Conscious Deodorant Balm 60g Aluminium tin container 8.00

Native Unearthed Deodorant Balm 60g
Glass jar with recylcable 

plastic lid
8.50

Natural Deodorant 
Co.

Deodorant Balm 55g Glass jar with metal lid 12.50

Natural Deodorant 
Co.

Deodorant Cream 55g Glass jar with metal lid 12.50

Pit Putty Deodorant Balm 65g Tin container 11.50

Pit Putty 
Deodorant Balm 

Mini
15g Tin container 2.95

Salt of the Earth Deodorant Balm 60g Glass jar and metal lid 10.49

Salt of the Earth
Natural Deodorant 

Spray 
100ml

50% recycled plastic and 50% 
plant derived plastic, recylca-

ble and refillable
5.44

Salt of the Earth
Natural Crystal 

Stick Deodorant 
90g

100% recycled plastic, recy-
clable and refillable

5.99

Salt of the Earth Deodorant Crystal 75g Cardboard box 5.99

We Love the Planet Deodorant Cream 48g Tin container 10.49

We Love the Planet Deodorant Stick 65g Cardboard tube 10.49

Table: Examples of natural deodorant products found online

Information obtained online 9th September 2021.
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Money/ Savings

Sticking With The Savings Habit?   
A Look At Your Options

Consumers appear keen to 
hang on to their excess pan-
demic savings despite interest 
rates on savings accounts hav-
ing fallen to a new low.   
Consumer Choice looks at 
what is on offer for those who 
want to continue the savings 
habit and some potential  
alternatives.

REPORT by Clodagh O'Donoghue

At a glance
• Pandemic savings
• Survey findings
• Interest rate reductions

Although many consumers have taken 
a significant and damaging hit to their 
income during the pandemic, for others 
whose employment was unaffected, 
the travel and socialising restrictions 
and generally fewer opportunities to 
spend their disposable income may 
have meant that they could put a lot 
more money by as savings.  Now, as the 
country reopens, it had been expected 
that consumers would rush to spend 
the savings accumulated, providing 
a post-Covid economic ‘bounce’, but 
recent research suggests that this 
may not, in fact, happen.   Instead, 
consumers may look to continue the 
savings habit developed in pandemic 

times, perhaps to strengthen their 
financial position against further sudden 
and unforeseen shocks.  But with interest 
rates on savings accounts at rock-bottom, 
is putting their money away worthwhile 
and what are the alternatives?

Excess pandemic savings
In March 2021, the Central Bank of Ireland 
noted that between the first quarter 
of 2020 and the first quarter of 2021 
total household savings deposits grew 
by around €18 billion.  Subtracting the 
pre-pandemic deposit trend from this 
figure gives a sum of €10 billion of ‘excess 
pandemic deposits’, likely largely due 
to reduced spending opportunities and 
sometimes termed ‘involuntary savings’ 
or ‘forced savings’.  The trend continued 
through the second quarter of 2021, with 
Central Bank figures showing that bank 
deposits rose to €5.3 billion between April 
and the end of June, compared with just 
€2 billion in the same quarter last year.  
This savings trend is not unique to Ireland 
and has been seen in a number of western 
countries, including the US and the UK.  
Moreover, Central Statistics Office (CSO) 
figures show that the largest proportion of 
the extra savings was added to deposits in 
Irish banks and that most of these sums 
are immediately available to consumers 
as public health restrictions are lifted.   
Given that restricted economic activity 
that limited spending opportunities was a 
key reason for the build-up of savings, the 
expectation was that the easing of

these restrictions, combined with pent-up 
demand, could mean that consumers 
would not be slow to spend their excess 
pandemic savings.  The thinking was that 
these savings are more akin to deferred 
spending than precautionary savings, 
and so a relatively high proportion may be 
spent in the near future.  However, recent 
surveys suggest that the anticipated 
spending splurge may not materialise as 
consumers are indicating that, in many 
cases, they will be keen to hang on to their 
savings.

Survey findings
One survey conducted by Permanent TSB 
bank and research company Kantar has 
found that consumers are adopting a more 
conservative approach to spending their 
savings built up over the last 18 months 
than expected.  The survey, which polled 
almost 1,000 adults in Ireland in July 2021, 
found that the proportion of consumers 
now saving regularly had increased, with 
58% describing themselves as regular 
savers, up from 50% in 2013.  Of those 
who describe themselves as savers, 79% 
said they intend to continue their current 
savings habit as the economy reopens 
and while 56% said they will save the 
same amount as currently, 23% expect 
to save more than they did prior to the 
pandemic.  It is perhaps not surprising, 
given the recent collective experience 
of an unprecedented, unforeseen and 
devastating global event, that saving 
for “a rainy day” was the key motive for 
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putting money aside identified by survey 
participants.  When asked about future 
spending plans, participants indicated 
that they would spend around a quarter 
of their new savings in the coming three 
months and that they would hold on to the 
rest.   Possibly in reaction to their recent 
experience of lockdowns and public 
health restrictions that limited travel, 
65% of survey participants said they plan 
to spend on holidays, while 35% said 
that the savings would be spent on home 
improvements.   
  Meanwhile, a survey of over 800 
families by insights company Parents and 
Brands found that just 4% of participants 
plan to blow all of their savings as soon as 
possible, while 11% said that they would 
spend some and save some and 39% 
said that they intend to keep the savings 
they accumulated during the pandemic 
for a rainy day.  Thus, the willingness 
of consumers to hold onto savings 
appears to be widespread despite the 
exceptionally low interest rates that they 
can achieve for putting their hard-earned 
money on deposit in Irish banks currently.

Interest rates at a new low
When we last looked at savings accounts 
in the May 2019 issue of Consumer Choice, 
interest rates across the board were 
pretty subdued but there were a number 
of accounts with AERs of between 1% and 
2%.  Since then, over the last two years, 
the major banks have all announced 
a series of interest rate reductions 
for their savings products, with some 
also removing several of their savings 
accounts from the market altogether.  In 
addition, even the State Savings products, 
which have in the past yielded attractive 
returns for those who are prepared to put 
their money away for a number of years, 
have lowered the interest rates on offer.  
Thus, when we conducted our market 
research online in September 2021, we 
have found that almost all AERs - whether 
for regular saver accounts, lump sum 
accounts or fixed term accounts - are 
below the 1% mark and many deposit 
accounts with instant access apply a 0% 
AER.  In some cases, there are savings 
caps for the interest rate quoted and 
sums in excess of these caps will attract 
an even lower rate.  See Table 1 and 2 
below to view the available interest rates, 
such as they are, on a range of savings 
accounts whether you want to save 
regularly or put a lump sum by.   
          Researching your savings 
account options is made easy using online 
comparison tools available at bonkers.
ie and at ccpc.ie, the website of the 

Competition and Consumer Protection 
Commission (CCPC).  The CCPC gives 
additional information on exactly how 
much interest a given sum will earn in 
a year at the different AERs available 
and, unsurprisingly, the totals are pretty 
paltry.  So if, for example, you are a super 
regular saver, depositing a princely sum 
of €1,000 a month at the top interest rate 
found of 0.85%, totalling €12,000 over the 
year - you will earn €55.25 on your savings 
for the year.  This will drop to annual 
interest earnings of just €16.25 at the next 
best available rate of 0.25%.  And, lest we 
forget, these meagre sums are subject 
to DIRT (Deposit Interest Retention Tax), 
currently charged at 33%, though some 
exemptions apply.

Table 1: A selection of savings accounts for regular savers putting 
away €200 a month

Bank Name of account
Min/max savings 

 per month Balance limit Access AER

Ulster Bank
Special Interest 

Deposit Account
€1/€1,000 €15,000 Instant access 0.85%

Ulster Bank Home Saver €1/€2,500 €25,000 Instant access 0.85%

Bank of Ireland Goal Saver €20/€2,000 €14,999 Instant access 0.25%

Bank of Ireland Mortgage Saver €200/€2,000 €14,999 Instant access 0.25%

KBC
Regular Saver 

Account 
€100/€1,000 €40,000 Instant access 0.25%

permanent tsb Online Regular Saver €1/€1,000 €50,000 Instant access 0.20%

permanent tsb
21 Day Notice Savings 

Account
€1/€1,000 €50,000

21 days withdrawal 
notice

0.20%

EBS
Family Savings 

Account
€100/€1,000 No limit Restricted access 0.10%

AIB Online Saver Account €10/€1,000 No limit Instant access 0.10%

KBC
Regular Saver 

Account
€100/€1,000 €50,000 Instant access 0.05%

permanent tsb Online Instant Access
No max or min 

monthly deposit
No limit Instant access 0.01%

Bank of Ireland
Demand Deposit 

Account
No max or min 

monthly deposit
No limit Instant access 0%

EBS
Instant Access 

Account
No max or min 

monthly deposit
No limit Instant access 0%

Table 2: A selection of savings accounts for lump sum savers with a 
€100 initial deposit

Bank Name of account Balance limit Access AER

Ulster Bank Easy Access Savings No limit Instant access 0.01%

permanent tsb Online Instant Access No limit Instant access 0.01%

Bank of Ireland Demand Deposit Account No limit Instant access 0%

AIB Personal Demand Deposit No limit Instant access 0%

AIB Demand Deposit No limit Instant access 0%

AIB Online Notice Deposit 7 €1,000,000 7 days withdrawal notice 0%

KBC
Standard Demand Deposit 

Account
€1,500,000 Instant access 0%

Information obtained online on bonkers.ie on 17th Setptember 2021

Information obtained online on bonkers.ie on 17th Setptember 2021
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State Savings products
With State Savings products, those 
who are prepared to put their money 
away for between three and ten years 
can earn a total return ranging from 
2% to 10% when the account matures.  
These accounts have the advantage 

of having no fees, commissions or 
transaction charges attached and 
they additionally are tax free and so 
no DIRT will need to be paid.  Savers 
can choose to withdraw their money 
during the term period before the 
account matures and they will receive 

their initial investment in full along 
with the interest accrued up until that 
date.  See Table 3 for the State Savings 
Products on offer and Table 4 below 
for examples of yearly returns on a 
€1,000 investment for the ten-year 
State Savings product.

The outlook for negative interest rates
Given the falling trajectory of interest rates for savings accounts, the day of negative interest rates, when banks will actually 
charge us for holding on to our money, looks like it could be getting closer. Credit unions, pension funds and businesses with 
over a certain sum on deposit have been paying negative rates to banks for some time now, with the charges ranging from about 
-0.65% to -1%. These rates were introduced as the banks tried to pass on the charges they face from the European Central Bank 
(ECB) to hold their excess funds – essentially, the amount of money in accounts that is not being lent out to borrowers. The ECB 
introduced these charges in 2014 to encourage more lending by banks as a way to stimulate economic growth. Initially, banks took 
the financial hit themselves but they have increasingly been passing the charges on to customers, such as large corporations. 
institutional clients and pension schemes, and they are looking to apply negative rates to a wider customer base.  The thresholds 
at which negative charges kick in are being lowered and now small and medium-sized businesses that exceed certain deposit 
levels are coming into the fold. The big question is whether the banks will start charging retail customers - that is, the ordinary 
consumer - to hold their money. In February 2021, the Irish Times noted that in the short term, it is likely that banks will continue 
to levy negative rates only on those with “significant deposits” and that they can make up the shortfall in other ways, such as the 
substantial increases in current account charges introduced by both AIB and Bank of Ireland at the end of 2020.

Table 3: State Savings Products 

Name of account Balance limits AER Total return

10 Year National Solidarity Bond (Issue 7) €50/€120,000 0.96% 10%

5 Year Savings Certificates (Issue 23) €50/€120,000 0.59% 3%

4 Year National Solidarity Bond (Issue 6) €50/€120,000 0.50% 2%

3 Year Savings Bonds (Issue 17) €50/€120,000 0.33% 1%

Min/max savings per month

6 Year Instalment Savings (Issue 14)* €25/€1,000 0.63% 3.5%

6 Year Instalment Savings - Childcare Plus (Issue 14)* €25/€1,000 0.63% 3.5%

 *Save for 1 year, invest for 5 years

Source: statesavings.ie

Table 4: 10 Year National Solidarity Bond (Issue 7) - Interest rates and returns based on €1,000 investment
Term AER Interest  Return

Year 1 0.00% 0.00% €1,000.00

Year 2 0.00% 0.00% €1,000.00

Year 3 0.00% 0.00% €1,000.00

Year 4 0.06% 0.25% €1,002.50

Year 5 0.10% 0.50% €1,005.00

Year 6 0.12% 0.70% €1,007.00

Year 7 0.14% 1.00% €1,010.00

Year 8 0.37% 3.00% €1,030.00

Year 9 0.54% 5.00% €1,050.00

Year 10 0.96% 10.00% €1,100.00

Source: statesavings.ie
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Any other options?
The minimal level of earnings achieved 
on your savings must now also be seen 
against a backdrop of rising inflation.   The 
CSO has reported that the annual rate 
of inflation increased by 2.8% in August 
2021, the biggest rise in nearly ten years, 
and that prices have gradually climbed 
upwards over the last ten months, in the 
longest stretch since 2007.  A key driver 
has been higher energy prices that have 
pushed up the cost of petrol and diesel 
at the pumps, generating an annual 
increase in transport costs of just over 
10%, and that have fed into higher prices 
for electricity, gas and other fuels, which 
rose almost 20%.  Given the return to 
rising inflation, the value of your money 
is being further eroded as it sits in the 
bank earning nothing or almost nothing.  
Although consumers may be tempted to 
adopt a precautionary approach to their 
money, keeping it aside for the rainy day 
that may be around the corner, it may 
be financially prudent to consider other 
ways of putting their savings to work for 
their benefit.  Financial advisors regularly 
recommend that you should retain six 
months' worth of family expenditure as 
a buffer against financial emergencies.  
However, once this buffer is in place, what 
are your other options?

  Putting money aside makes little 
sense if, at the same time, you are paying 
back costly debts. Given that borrowing 
costs significantly more than your savings 
will earn, a priority should be to pay off 
any outstanding debts you owe, such as 
credit card bills or personal loans.  This 
could also include paying off some of 
your mortgage to potentially shorten the 
loan term and, even those with fixed-rate 
mortgages may, in some instances, be 
permitted to make overpayments of 
up to 10% without incurring any early 
repayment penalties.  The savings 
opportunities presented by the pandemic 
are expected to result in more consumers 
being able to put together a deposit for a 
new home, though the concern is that this 
trend could push house prices up further.  
Two regular savings accounts on Table 1 
are aimed specifically at those saving for 
a mortgage.
  If you are lucky enough to 
already own a home, given the drastic 
increases in the cost of energy to heat 
it in recent months, it may be worth 
considering spending some savings on 
a home energy upgrade to help reduce 
consumption and ultimately lower 
electricity and gas bills.  Energy upgrades 
can be costly but grants are available

from the Sustainable Energy Authority 
of Ireland (SEAI).  Detailed information 
on these grants, who is eligible and how 
to apply can be found at seai.ie.  If your 
savings will not cover all the expense of an 
upgrade or major retrofit, the July/August 
2021 issue of Consumer Choice looked at 
how some lenders are offering cheaper 
loan rates for home improvement projects 
that are aimed at making a property more 
energy efficient.
  Those looking to the future 
might like to consider using savings to top 
up their pension fund.  Many consumers 
overlook the fact that they can make 
additional contributions to their pension 
to help futureproof their finances.  Adding 
to the appeal are the age-related income 
tax reliefs that can be obtained for those 
making pension contributions.  For 
example, someone in their 40s can put up 
to 25% of their income into their pension 
and avoid paying tax on this sum - so if 
they earn €40,000, they will be able to 
get tax relief on their annual pension 
contributions up to €10,000.  See Table 5 
below for age-related percentage limits 
for tax relief on pension contributions.  
Further information may be obtained at 
revenue.ie.

Table 5: Age-related percentage limits for tax relief on pension contributions

Age Percentage limit

Under 30 years 15%

30-39 years 20%

40-49 years 25%

50-54 years 30%

55-59 years 35%

60 years or over 40%

Source: revenue.ie

  With bank deposits earning little 
or no interest, the appeal of investment 
products has been rising.  Research 
conducted by the CCPC in summer 2021 
found that 36% of adults, or just over one in 
three, have an investment product and that 
one in six survey respondents are planning 
to make an investment during the next 12 
months.  Investing may not be for everyone 
and much depends on your appetite for 
risk.  Returns are not guaranteed and you 
can lose some or all of your money.  As 
the CCPC notes, essentially, you should 
not invest any money that you are not 
prepared to lose.  Thus, it is advisable to 
consider getting financial advice on the 
type of investment that best suits your 
needs.  You can invest through a financial 
provider - such as a bank, stockbroker or 
insurance company - most of which will 
assess your attitude to risk and they should 
then only recommend products that are 

in line with your risk appetite and needs.  
Another option is to invest through online 
trading platforms but these typically will not 
provide advice or carry out an assessment of 
the level of risk you are willing to undertake 
and so you could end up with an investment 
that is not aligned to your needs and risk 
preferences.  Consumers making the move 
into investing must also be vigilant and 
protect themselves from investment scams.  
A key first step is to check that the firm is 
regulated and authorised by the Central 
Bank and that no warning has been issued in 
relation to it. Anyone who hands over money 
to an unauthorised firm will not have access 
to important consumer protections, such 
as the Investor Compensation Scheme or 
the services of the Financial Services and 
Pensions Ombudsman, if things go wrong.  
More information on investment products 
and what to consider before parting with 
your money is provided on ccpc.ie.

18



www.thecai.ie October 202119

Time to shine…our ten Choice Buy dish-
washers will deliver outstanding cleaning 
followed by thorough drying for spotless 
and sparkling results.  

When it is time to invest in a new 
dishwasher, you will be looking for an 
appliance that will effortlessly rid your 
crockery and cutlery, pots and pans, of 
caked-on, dried-in food as well as gently 
ensuring that your delicate glassware 
comes up sparkling.  This should be 
followed by reliable drying of all items 
- even tricky plastic containers - with 
no wiping required so that you can 
ditch your tea towel and pop everything 
straight back into presses and drawers.  
In addition, the appliance should be 
straightforward to programme and load 
and it should have a minimal impact on 
the environment, keeping energy and 
water consumption as low as possible.  
Ticking all these boxes may be a tall order, 
but Consumer Choice has ten top models 
that fit the bill.

Choosing a dishwasher
Two key factors in choosing a 
dishwasher are the amount of space 
you can dedicate to the appliance in 
your kitchen and whether you want to 
hide it behind a cabinet door or not.   
Among our current Choice Buys are 
both freestanding and built-in options 
that are either full-sized or slimline.  
Full-sized models generally measure 
around 60cm in width, whereas slimline 
appliances are a more slender 45cm 
wide.  The exterior dimensions will 
naturally affect the capacity of the 
machine’s interior.  Dishwasher capacity 
is measured in place settings, which 
typically consist of one dinner plate, 
dessert plate, tea cup and saucer, 
soup plate, glass tumbler, fork, knife 
and spoon in each setting.  A full-sized 

PRODUCT TESTS  / Dishwashers   

REPORT by Clodagh O’Donoghue
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Dishwashers

dishwasher accommodates between 12 
and 15 place settings while, with slimline 
models, you will only typically be able 
to fit eight to ten place settings in one 
go.  Given the frequency with which you 
will be loading your dishwasher, it helps 
if the interior is well designed with good 
space and support for all items and 
with foldable tines, prongs and shelves 
providing flexibility in the layout.  Upper 
racks are often height adjustable to 
allow you to fit long-stemmed glassware 
or more cumbersome items, but the 
ease with which you will be able to 
reposition the rack can vary greatly 
among models, so you might want 
to check out the mechanism in the 
shop before you buy.   Cutlery trays or 
drawers are increasingly replacing the 
more familiar cutlery baskets but it 
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can be quite fiddly to properly load a 
cutlery drawer and this feature can also 
decrease the height available for items 
in the upper rack.  Some dishwashers 
come with both a cutlery basket and a 
cutlery tray that can be removed if you 
are trying to fit extra-tall items in the 
upper rack.
  Dishwashers typically provide a 
number of programmes to choose from, 
with pricier appliances offering a wider 
range of settings and customisation 
options to tailor the cycle to each load.  
The auto programme for everyday 
use typically uses sensors to detect 
how dirty the load is and to gauge the 
optimum temperature, amount of water 
and duration of the cycle to get the 
job done effectively.  Other common 
programmes include an intensive 
setting for heavily soiled items like 
casserole dishes, a gentle setting for 
delicate crockery and glassware and 
a quick-wash option when your dishes 
are not too dirty and are needed in 
a hurry.  High-end appliances may 
offer additional features to speed up 
standard programmes, cut noise levels 
or add extra drying to the end of the 
cycle.  Some incorporate a sanitisation 
or hygiene setting to eliminate all 
manner of germs from items like baby 
bottles or chopping boards or a memory 
function that remembers favourite 
programmes and settings for quick 
access at the touch of a button.   Eco 
programmes are typically offered 
that will reduce energy consumption 
and water use but these tend to take 
very much longer than the standard 
auto programme - in some cases, 
taking twice as long or more.  Happily, 
manufacturers have been improving 
the energy efficiency of even standard 
programmes, so with some machines, 
there may not be a huge energy or water 
saving to be made by opting for the eco 
programme over the auto programme 
and you could be left waiting for up to 
five hours for your dishes.
  Some advanced features 
that may be found on pricier machines 
include an automatic detergent 
dispenser that will use the precise 
amount of powder required for the 
selected programme and an auto door 
open feature, whereby the machine’s 
door opens automatically towards the 
end of the cycle, letting steam escape 
and speeding up the drying process 
inside without requiring any additional 
energy.   The cleverest of machines 
add smart capabilities, allowing you to 
monitor and operate the dishwasher 

remotely via wi-fi and a compatible 
app downloaded onto a smartphone or 
tablet.  In some instances, you may even 
be able to use voice controls through a 
voice assistant like Amazon Alexa.

Safety first
Most models available today offer a 
delay start option that allows you to set 
the dishwasher to spring into action at 
any time up to 24 hours away.  This may 
be tempting, especially as dishwashers 
are notoriously noisy appliances and 
even a number of our recommended 
Choice Buy models make a range of loud 
and unpleasant whirring and splashing 
noises as they work away - so the option 
to set them for when you are out of the 
room or not at home at all could be very 
appealing.  In addition, with the arrival 
over the coming years of smart meters, 
consumers will be increasingly offered 
cheaper off-peak tariffs to encourage 
electricity use outside of peak times.  

Setting the dishwasher to run during 
the night when electricity rates may 
be cheaper for customers with smart 
meters again can sound like a thrifty 
solution.  However, given the frequency 
with which white goods like dishwashers 
have been associated with domestic 
fires, it is never advisable to leave an 
appliance to run totally unattended 
or when the household is asleep.  
Moreover, a good and working smoke 
alarm should be positioned near to 
appliances as an early warning system if 
something goes awry.

20

New energy label
In an effort to help consumers choose the most energy-efficient appliances on the market 
and so minimise their energy bills, the European Commission has adopted a fresh approach to 
energy labelling.  In March 2021, a new EU energy label for a number of household appliances, 
including dishwashers, was introduced.  For the revised label, the energy rating scale has 
returned to an A to G score, eliminating the confusion caused by the plus signs in the older 
A+++ to G scale.  The old label may appear on older product models until November 2021 
as they are sold off but, after November, these products must no longer be offered for sale.  
These requirements also apply to products sold online and the energy label must be clearly 
visible next to the price of the product.  If the label is not visible, the energy class must be 
displayed using a coloured arrow that links to the corresponding energy label.
  The new labels are based on partially revised calculation methods and test 
standards and so cannot be directly compared with the old labels.  To begin with, stricter 
standards and measurement methods are used to calculate the energy efficiency of 
appliances so that it will be difficult for a product to achieve an A rating and a dishwasher that 
previously held an A+++ rating now may carry a B, C or even a D rating even though the energy 
efficiency of the product has not changed.  Consumers purchasing a new machine may be 
surprised by the altered rating – especially as it may look to be much lower than older ratings 
– but they should benefit from having clearer and more helpful information when they buy a 
new household appliance.  
  For most product groups, average annual energy consumption is no longer included 
on the label as it was thought not to be useful given the wide range of household sizes and 
user habits.  Instead, other energy consumption measurements are used according to the 
appliance type.  For dishwashers, energy usage is stated in terms of energy consumption per 
100 cycles running the Eco programme.  Other information contained on the label includes the 
capacity of the appliance, the water consumption in litres per cycle on the Eco programme, 
the Eco programme’s duration, and the decibel level generated.  
  As well as helping the consumer to make more informed purchasing decisions, it is 
hoped that the revised label will act as an incentive for manufacturers to produce even more 
innovative and energy-efficient appliances.  For more information on how the new energy 
label works, go to https://thecai.ie/new-generation-eu-energy-labels/.
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The Choice Buy Bosch SMS6ZCW00G is a full-sized, freestanding dishwasher 

that is very straightforward to use and that delivers reliably sparkling results time 

after time.  As well as dealing effortlessly with all manner of dried-on stains, this 

dishwasher is also superb at drying all contents thoroughly.  In addition, this is all 

achieved with minimum energy use, with Bosch crediting its Zeolith technology 

that uses the natural mineral zeolite to absorb energy during the wash cycle and 

release it in the form of warm air during the drying phase to enhance drying with 

no need for extra energy.  The interior holds 14 place settings and feels roomy, 

aiding loading, with the upper basket easy to raise and lower even when full.  

The intuitive control panel makes programme selection simple, from auto, eco, 

intensive, express and extra-quiet settings along with a ‘favourite’ button for your 

most frequently used options.  This is a smart, wi-fi-enabled appliance that can 

be controlled via the Home Connect App downloaded onto a smartphone or tablet.  

Potential purchasers should be aware that this machine is very noisy during the 

wash cycle, however.

Undoubtedly pricey, the Choice Buy Miele G5260 SCVi is a full-sized, integrated 

dishwasher that excels at delivering impeccable cleaning and drying without 

pushing up your energy bills or making too much of a racket.  There are five 

programmes on offer, including the main 45-65°C auto programme, which 

calculates how dirty your dishes are and adjusts the temperature, amount of water 

and length of the cycle accordingly.  Other options include an intensive 75°C wash, 

a gentle 45°C wash and a speedy one-hour 65°C wash and customisation settings 

include Extra Dry for a longer drying stage and Express to halve the programme 

time.  This machine is very energy efficient, with low consumption aided by the 

auto open door feature to finish off the drying phase, and you can further reduce 

energy use by opting for the longer eco programme. With room inside for 14 place 

settings, there are plenty of options for configuring the interior to your needs, 

including two foldable Flexistem glass holders in the lower rack.  Large plates and 

tall glasses might be a squeeze, however, in some configurations.

1. Miele G5260 SCVi €1,150  
(Full-sized, integrated)

The Choice Buy Miele G5000 SC is a full-sized, freestanding dishwasher from a highly 

reliable brand that offers outstanding cleaning and drying.  Importantly, this machine 

will effortlessly remove all manner of dried-on grime from your dishes for sparkling 

results and most items will emerge thoroughly dry, apart from one or two tricky areas.  

You can choose from five programmes, including intensive and gentle wash options 

and the main 45-65°C auto programme that uses sensors to calculate the optimum 

temperature, water use and length of the cycle for the load.  This programme is fairly 

long at over three hours and the eco 50°C wash will further increase the length of the 

cycle but will significantly cut energy and water use.  Conversely, if your dishes are not 

too dirty, you can use the Express setting to speed up the process.  Although it is fairly 

easy to load and unload this dishwasher, testers noted that the upper basket can feel 

cluttered and that you may struggle to fit large plates and tall wine glasses.  On the 

plus side, this dishwasher is quieter than many other models.

2. Miele G5000 SC €70 
(Full-sized, freestanding)

3. Bosch SMS6ZCW00G €800  
(Full-sized, freestanding)

The Choice Buy Beko DEN36X30W offers outstanding cleaning and great drying 

if you can put up with the loud noise it makes as it works away.  This full-sized, 

freestanding dishwasher accommodates 14 place settings, with a removable 

rack on the top shelf for long knives or utensils and good room for large plates 

and stemmed glasses.  This machine excels at the all-important task of ridding 

your dishes of dried-on food and stains, and it does a very good job of drying 

everything thoroughly, with the door opening automatically at the end of the 

programme to complete the drying phase.  The eco programme is, unusually, 

only slightly longer than the already pretty energy efficient auto programme and 

further cuts energy and water use.  Other programmes include half load, super 

rinse and intensive settings as well as a brief Mini 30 wash for lightly soiled dishes 

and a Quick&Shine feature that washes a full load in less than an hour.  One 

downside of this machine is that it is very noisy, which could be a problem in an 

open-plan kitchen/living area.

4. Beko DEN36X30W €320  
(Full-sized, freestanding)

Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)
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The Choice Buy Bosch SMS2HKW66G can be relied upon to get your crockery 

and cutlery spotless, while keeping your energy bills down.  This is a full-sized 

appliance that fits just 12 place settings, so it may be best suited to small or 

medium-sized households.  It excels at the all-important task of ridding your 

dishes of grease and grime, tackling even stubborn stains with ease, and it is also 

great at drying everything, with a wipe of a tea towel required only occasionally.  

The auto programme is pretty speedy, taking less than two hours, and is very 

frugal with both its energy and water consumption.  This means that you may 

not often bother with the eco programme, which takes a very lengthy five hours 

to complete.  Those in a hurry will also appreciate the express programme 

and the SpeedPerfect button can be used to reduce the duration of standard 

programmes, while a half load option lets you clean just a few items and a memory 

function remembers your favourite settings.   This is a noisy dishwasher, however - 

though there is a Silence programme on offer to reduce the noise level.

The Choice Buy Samsung DW60R7040FS is a great all-rounder, delivering super 

cleaning and drying without pushing up your electricity bills.  The interior, which 

accommodates 13 place settings, offers plenty of options for flexible loading, with 

foldable tines and adjustable shelves, and is nicely roomy for wide platters and tall 

stemmed glasses.  This machine cleans brilliantly and dries very effectively, with an 

Auto Door Open feature that kicks in at the end of the cycle to let steam escape and 

aid drying while cutting energy use.  There are seven main programmes, including 

intensive, delicate and express options along with an auto setting that uses sensors 

to gauge optimum energy and water use for the load.  The auto programme lasts 

around two hours while the eco setting lasts almost twice as long but further reduces 

energy and water use.  Other potentially useful functions include a half load option, a 

Speed Booster to cut cycle times, and Hygienic Rinsing that adds an extra-hot cycle 

to eliminate germs from chopping boards or baby items.  An Extra Silence setting 

takes longer to clean but minimises noise, though this dishwasher is quieter than 

most anyway. 

5. Samsung DW60R7040FS €670  
(Full-sized, freestanding)

Eye-wateringly-expensive, the Choice Buy Miele G7312 SC is a smart freestanding 

dishwasher with a plethora of features and programmes to customise your cleaning.  

With room for 14 place settings inside, the interior is well laid out and spacious and 

offers plenty of flexibility when loading thanks to adjustable upper and lower racks 

and foldable prongs.  Using the intuitive control panel, you can choose from ten 

programmes, including the usual auto, eco, intensive and gentle washes, along with 

a speedy 58-minute wash, an extra-hot Hygiene wash for sterilising baby items or 

chopping boards, a maintenance programme, and an ExtraQuiet programme that takes 

longer to complete but makes less noise - though this dishwasher is quieter than most 

anyway.   Whether you use the auto programme or the eco programme, this machine is 

exceptionally energy efficient and an automatic door-opening feature at the end of the 

cycle lets steam out to aid drying while reducing energy use.  An automatic detergent 

dispenser will use the correct amount of powder for the selected programme and you 

can control this machine remotely via the WiFiConn@ct app or using voice controls 

through Amazon Alexa.

6. Miele G7312 SC €1,590  
(Full-sized, freestanding)

7. Bosch SMS2HKW66G €460  
(Full-sized, freestanding)

The Choice Buy Bosch SPS4HMW53G is both slim and smart and turns in an 

outstanding cleaning and drying performance.  This slimline appliance can 

accommodate ten place settings and, despite the trimmed-down dimensions, 

loading is fairly straightforward as both the top and bottom racks are easily 

adjustable and well laid out, with foldable support for tall stemmed glasses on the 

lower level.  This dishwasher is highly effective at eliminating the most stubborn food 

stains and it dries all contents very thoroughly also, leaving behind few watermarks 

or droplets.  The impressive auto programme takes under two hours and is extremely 

energy and water efficient, so that you may not need to use the much longer eco 

programme, which will only cut energy use slightly and requires a little more water.  

Other programmes include intensive, delicate and express washes along with the 

manufacturer’s Intensive Zone, SpeedPerfect and ExtraDry functions to tailor 

your wash to your needs. The control panel is clearly labelled and well laid out with 

dedicated buttons for all programmes or you can opt to operate this wi-fi-enabled 

machine from your smartphone via the Home Connect app.

8. Bosch SPS4HMW53G €593  
(Slimline, freestanding)

Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)
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The Choice Buy Bosch SPV2HKX39G is a slimline, fully integrated dishwasher 

that covers all the basics well while producing great cleaning and drying results.  

With room inside for nine place settings, this machine is not too tricky to load 

with foldable prongs helping you to tailor the interior space and the upper rack 

is height adjustable, though this is fairly awkward to lower.  All your everyday 

cleaning is well taken care of via the auto 45-65°C programme that lasts around 

two hours and when there are tougher cleaning tasks - involving very dirty pots 

or pans, say - then the intensive 70°C wash should do the trick.  Also on offer are 

a lengthy eco 50°C wash and an express wash that takes just an hour, along with 

a machine-care programme for routine maintenance and a ‘favourite’ option for 

your most-used programme and settings.  Drying performance is excellent but 

you can also opt to use the ExtraDry function for loads that are particularly tricky 

to dry.  You can operate this appliance via the on-board control panel or remotely 

using your smartphone via the Home Connect app.  

9. Bosch SPV2HKX39G €420  
(Slimline, integrated)

A slimline dishwasher could be the ideal option when space is tight and the Choice 
Buy Bosch SPV4EMX21G can be built into your fitted kitchen where it will deliver 

exceptionally energy-efficient cleaning and drying.  This fully-integrated appliance 

has room for ten place settings and, thanks to the well-designed interior, it feels 

less cramped and easier to load than many other slimline models, though fitting 

large plates and tall glasses at the same time can be a struggle.  This is a very noisy 

machine but it does a great job of eliminating dirt and grime, with only the odd speck 

left behind.  The 45-65°C auto programme takes less than two hours to complete 

and is extremely energy efficient, while the 50°C eco programme reduces energy 

use further but takes almost twice as long.  Other options on offer include intensive 

and gentle washes, a 65°C express programme that takes an hour to complete and a 

machine-care programme to keep your appliance in good condition.  You can control 

this wi-fi-enabled Bosch model remotely through the Home Connect app and add a 

favourite programme for quick access.  

10. Bosch SPV4EMX21G €800  
(Slimline, integrated)

Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Cleaning  

Drying – crockery and cutlery 

Drying – plastics 

Ease of use   

Noise

Energy use (Eco programme) 

Water use (Eco programme)


Useful contacts

Beko 
tel 01 862 3411
beko.ie

Bosch
tel 01 450 2655                 
bosch-home.co.uk

Miele 
tel 01 461 0710
miele.ie

Samsung
tel 0818 717100
samsung.com/ie
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Fitness for all….our current Choice Buys 
highlight some great fitness trackers at 
affordable prices.

Health issues have been top of mind for 
most of us for the last year and a half and, 
now, as the country reopens, many of us 
may be thinking of how we can improve 
our overall fitness levels.  Investing in 
a gadget that will measure activity and 
record progress might be a good way to 
kickstart any new exercise regime and, 
happily, our current batch of tests reveal 
that you won’t need to spend a fortune, 
as quality fitness bands and trackers 
have not only improved their accuracy and 
performance levels but they have come 
down in price.  Of course, the act of simply 
purchasing a new device will not have 
a magical effect on your overall health 
and you will need to actually get up and 
off the sofa and put in the work yourself.  
However, a fitness tracker can help you 
to set exercise goals, motivate you to 
persevere and provide encouragement by 
monitoring and registering the progress 
you are making, even when you may not 
be able to see it for yourself.   These 
devices can even provide a nagging 
service and alert you when you have been 
inactive for too long - and so they can 

keep you moving by piling on the guilt.  
When we looked at fitness watches and 
trackers in 2019, the expectation was 
that the market would move in favour of 
more advanced fitness watches, with 
their added connectivity and smart 
capabilities.  However, the slimmer, less 
obtrusive, and more focused fitness 
band has continued to hold an appeal 
for consumers and it is these dedicated 
devices that we are concentrating on in 
our current report.  

What to consider
In our current batch, our independent 
labs have put nine fitness tracker models 
through their paces.  The trackers on test 
range in price from a positively modest 
€30 up to €110 for our top-scoring Choice 
Buy.  Your fitness device will spend a 
lot of time on your wrist so comfort is a 
priority, and dedicated trackers tend to 
have narrow rectangular faces, often 
with a flexible silicone strap that can 
be removed and replaced as required. 
The lightweight and slimline nature of 
fitness bands may have helped their 

PRODUCT TESTS  / Fitness Trackers

REPORT by Clodagh O’Donoghue

At a glance
• What to consider
• Five Choice Buys

Fitness Trackers   

enduring appeal, as more feature-laden 
smartwatches tend to be heavier and 
bulkier.   However, the narrow dimensions 
of the tracker face means that only a 
limited amount of information will be on 
display at any one time, though you can 
usually swipe or scroll to obtain further 
details and the accompanying app will 
provide more granular data and even 
graphs and charts to put it all in context.  
Colour touchscreens are becoming more 
common on even low-priced fitness 
trackers and, with most models on test, 
the display will not stay on permanently to 
save battery life.  Instead, the display will 
require activating by tapping the screen 
or the simple action of raising your wrist 
can wake it also.  As with many mobile 
devices, some fitness tracker displays 
are more readable than others in bright 
lighting conditions and there may be 
some reflection issues in strong sunlight, 
which can be a drawback when you are 
exercising outdoors.
  These devices tend to be 
aimed at fitness enthusiasts rather than 
very serious sportspeople but the best 
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models provide high levels of accuracy 
in measuring the main metrics of steps 
taken, distance travelled and calories 
burned.  Most models will do a good job 
of measuring your steps while you are 
running or walking and the best devices 
will also be able to detect and measure 
your activity when you are just pottering 
around the house and carrying out simple 
daily tasks, like loading the dishwasher or 
doing the vacuuming.  When estimating 
distance travelled, these devices often 
use your pre-programmed stride length 
and a small number of fitness trackers 
now offer built-in GPS, which will deliver 
more accurate distance measurement 
as well as allowing you to map your 
route when out for a run or cycle, say, 
without needing to bring along a paired 
smartphone.  Using the GPS feature will 
impact on battery life, however.
  Some devices can automatically 
detect when you begin exercising, 
whereas others will need to be started 
manually when you are about to work out.  
Typically, fitness trackers are adept at 
measuring metrics when you are walking 
and running, whether outdoor or indoor 
on a treadmill, say.  As well as distance, 
time and calories, the information 
trackers can provide includes average 
speed, stride and cadence and average 
and maximum heart rate.  Most trackers 
will also cover cycling, giving additional 
feedback on current and average speed, 
but serious cyclists may need to look for 
devices that will provide data on elevation 
or grade.
  All trackers on test are 
sufficiently waterproof to let you go 
for a swim in the pool, where many will 
calculate distance, time, calories and 
even number of lengths and strokes and 
SWOLF, which is a measure of swimming 
efficiency.  Most wearables are not able 
to measure heart rate in swim mode.  
Beyond the main activities of running, 
walking, cycling and swimming, fitness 
trackers can offer a range of other 
sports tracking, from cardio, weights 
and elliptical training to yoga and indoor 
rowing.   You will need to see if your own 
preferred method of exercise is included 
in any device before you buy.
  Despite the budget prices of 
some models on test, all fitness trackers 
in the current batch incorporate a built-in 

heart-rate monitor, to measure your heart 
rate throughout the day and while working 
out.  The device will register and report 
on both your average heart rate and the 
various peaks and troughs - which can 
be useful for tracing improvements in 
your fitness levels.  Some more advanced 
trackers will buzz when you reach target 
heart-rate zones during a workout and 
you will typically be able to view your 
heart-rate measurements in detail in the 
accompanying app.  Inevitably, accuracy 
levels vary among devices and, although 
the best trackers will accurately measure 
both active and resting heart beats, some 
will struggle when you are at rest or doing 
only light exercise, though their accuracy 
may rise as you increase the intensity of 
your activity levels.
  With quality sleep an important 
part of overall health, sleep tracking is 
included as a standard feature on even 
inexpensive trackers, which makes it 
all the more important for the device 
to be comfortable enough to wear 
around the clock and all through the 
night.  Typically, sleep tracking involves 
motion sensors to detect whether your 
sleep is disturbed along with heart-rate 
monitoring to provide an estimate of 
how much of your night is spent in light, 
deep and REM sleep phases.  It should 
be remembered that this information is 
rarely user-specific and is little more than 
a clever estimate, so the measurements 
here should not be taken too literally.  
Moreover, all this data will not improve 
your sleep patterns but could yield useful 
information that will help you to make 
adjustments to improve the quality of 
your sleep.  Some devices offer a sleep 
cycle alarm that will wake you up at the 
optimal time in your sleep cycle that is 
near to your preferred wake-up time.
  Other features that may be on 
offer on your fitness tracker include the 
following: 

• An altimeter to measure height changes 
or elevation, so it can record the number 
of steps climbed or the degree of effort 
made on a run or walk rather than just the 
distance.

• VO2 max estimates, which are 
measurements that estimate how 
much oxygen you are consuming when 

exercising and so are related to your 
cardiovascular fitness and can be useful 
for climbers or athletes.

• A pulse oximeter, which is also known as 
an SpO2 sensor and measures variations 
in your blood oxygen level.  Some devices 
only work overnight, checking for 
indicators of breathing problems while 
you sleep, while others are capable of 
taking measurements on demand, which 
can be useful for mountain climbers, for 
example.  Ultimately, however, fitness 
trackers are not medical devices and 
although the data can prove helpful in 
improving overall health, they should not 
be taken as gospel.

  Typically, simple fitness trackers 
have limited smart capabilities in terms 
of keeping you connected to the outside 
world as you exercise.  Often you will be 
able to receive alerts and notifications of 
emails, texts and social media messages.  
You may be able to read texts and emails 
and some allow you to reply with pre-
defined messages.  In some instances, 
you may be able to accept or reject a 
phone call that comes in, but fitness 
trackers generally will not allow you to 
initiate a call.  In addition, owners of Apple 
devices may have fewer connectivity 
options than those with Android 
smartphones.  This restricted access may 
suit some people who want to disconnect 
to a large extent from the outside world 
when they are working out but others 
will want to remain fully connected at all 
times and should consider a smartwatch 
instead.  Smartwatches are essentially a 
mini smartphone on your wrist, and most 
additionally have a range of fitness tools 
that turn in an impressive performance.  
However, these devices tend to be 
bigger and bulkier as well as a lot more 
expensive.  Our current test focuses on 
the more humble fitness tracker while 
an upcoming report on smartwatches is 
on the way in a future issue of Consumer 
Choice. 

Useful websites

Amazfit 
uk.amazfit.com

Fitbit
fitbit.com/global/ie/

Huawei
huawei.com/en/

Samsung
samsung.com/ie/
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...and the competition1. Fitbit Charge 4 €110

The Choice Buy Fitbit Charge 4 sits at the top of our current batch 

of fitness trackers thanks to its first-class performance, impressive 

accuracy, generous range of features, good battery life and ease 

of use.  At around 25g, this device is light and comfortable to wear 

and is sufficiently robust to withstand a bit of rough treatment.  The 

OLED screen is monochrome and can be tricky to read in strong 

sunlight, which could be a problem if you like to do a lot of outdoor 

exercise.  As with most fitness trackers, you will be able to monitor 

your steps taken, distance travelled, and calories burned.  Six sports 

are measured, including running both outdoors and on a treadmill, 

cycling and swimming and, with built-in GPS, you won’t need to bring 

along your phone to track your route when you are out and about.  

A built-in heart-rate monitor continuously records your heart rate 

around the clock every five seconds and every second when you 

are exercising, while the Charge 4 also provides VO2 max estimates, 

tracks your sleep, and incorporates a pulse oximeter.  This device will 

last just over a week on a single charge, and it lets you accept or reject 

phone calls and receive alerts for texts and social media notifications.

2. Huawei Band 4 Pro €60
For an affordable price, the Choice Buy Huawei Band 4 Pro will 

very accurately track all the basic metrics and offer plenty of 

additional functions and features.  At just under 25g, this well-built 

device is lightweight and generally comfortable to wear.  There 

are no physical buttons on the slightly curved colour touchscreen, 

which provides good readability in all lighting conditions, though 

with some reflection issues if you are not looking at it straight 

on. The screen times out after a mere five seconds, which could 

get slightly irritating, but you can wake it easily by tapping it or 

raising your hand.  The interface is intuitive to navigate and steps 

and distance are reliably and accurately measured on walks and 

runs, along with calories burned and average cadence, speed 

and stride.  Other activities tracked include swimming, cycling, 

indoor rowing and cross training.  This waterproof and scratch 

resistant device offers built-in GPS along with a heart-rate sensor 

and a pulse oximeter.  Additional functions include sleep tracking, 

female health tracking and stress tracking.  In terms of smart 

features, you will be able to read texts, reject phone calls and 

receive email and social media notifications.  The battery will last 

around 6.5 days and a full recharge takes just under 2.5 hours.

3. Fitbit Inspire 2 €99
The Choice Buy Fitbit Inspire 2 offers users great tracking 

performance along with exceptional battery life. Slimline and 

lightweight at just under 21g, this device is very comfortable to 

wear with a soft silicone strap in a number of different colours.  

The monochrome touchscreen is easy to read in low lighting 

conditions but strong sunlight and reflection issues can present 

some readability problems.  With no physical buttons, operation 

is via taps and swipes on the screen and along the touch-sensitive 

sides.  This Fitbit will automatically detect when you start exercising 

and it will accurately measure steps and distance when running or 

walking.  This waterproof device can also be used in the pool, with 

other sports covered including cycling and weight training.  The 

built-in heart-rate monitor is less accurate in measuring the heart 

rate at rest but its accuracy improves with the intensity of the 

exercise. With no built-in GPS, you will need to bring your phone 

along to track your route and this device will show notifications 

of phone calls and social media messages and let you read texts 

and emails, though you won’t be able to reply. Battery life was 

measured at nearly 14 days, with a full recharge taking less than two 

hours.  The screen is prone to scratches however.
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4. Samsung Galaxy Fit 2 €50
The Choice Buy Samsung Galaxy Fit 2 is a nicely affordable and easy-

to-use fitness tracker that will do a good job of tracking your activity 

levels. Weighing around 23g, this device is light and comfortable 

to wear and the colour touchscreen display is appealingly bright, 

though it is quite reflective, which can cause readability issues in 

strong sunlight.With no physical buttons, operation is via tapping 

and swiping on the touchscreen, which is not permanently switched 

on and is activated by raising your arm. Steps and distance based on 

step count are very accurately measured while running and walking, 

with other measurements including calories burnt and paces per 

minute. Cyclists can also monitor their current and average speed, 

while swimmers can track lengths covered and swimming efficiency. 

There is no altimeter to measure stairs climbed and no built-in GPS, 

so you will need a paired smartphone for location tracking.  Testers 

were not impressed with the accuracy of the heart-rate monitor, 

however, especially when at rest or during low-intensity activity. 

As well as receiving notifications of phone calls and social media 

messages, you will be able to read texts and emails on the device and 

send ten pre-set replies to texts and tweets. Battery life lasts a very 

decent 8.5 days.

5. Amazfit Band 5 €30
For a budget price, the Choice Buy Amazfit Band 5 will accurately 

measure all the usual metrics and throws in a range of other 

features. Lightweight at 24g and comfortable to wear even through 

the night, this fitness tracker has a colour touchscreen display that 

is clear and easy to read, though bright sunlight may generate 

some reflection issues.  This device is reliably accurate, whether it is 

counting steps while running, walking and even pottering around 

the house or measuring distance travelled or heart rate across a 

range of activities.  The sports covered include cycling both indoor 

and outdoor, treadmills, and yoga - and with full waterproofing, this 

device can also be worn in the pool, where it will measure number 

of lengths and strokes, calories burned, and swimming efficiency.  

Despite its low purchase price, this Amazfit device incorporates 

a heart-rate monitor, blood oxygen monitoring and Alexa voice 

control, but there is no built-in GPS so you will need to take your 

phone along on a run for location tracking.  The compatible Zepp 

app is well designed and intuitive to navigate and a full battery will 

last around 5.5 days, with recharging taking just over an hour and a 

half.  This is a solidly built device that proved very scratch resistance 

in tests.
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Price (€) Weight (g)
Built-in heart-
rate monitor

Built-in GPS 
Monochrome or 

colour touch-
screen (M orC)

Water  
resistance

Battery life 
(hours)

Performance 
(45%)

Ease of use 
(20%)

Battery (10%) App (10%)
Smart  

capabilities 
(5%)

Features (5%)
Build quality  

(5%) %

1 Fitbit Charge 4 110 25.5 ✓ ✓ M ✓ 183        79

2 Huawei Band 4 Pro 60 24.7 ✓ ✓ C ✓ 158        76

3 Fitbit Inspire 2 99 20.9 ✓ M ✓ 329        69

4 Samsung Galaxy Fit2 50 22.8 ✓ C ✓ 204        68

5 Amazfit Band 5 30 24.3 ✓ C ✓ 136        68

6 Huawei Band 6 59 29.0 ✓ C ✓ 301        66

7 Xiaomi Mi Smart Band 6 55 online 23.7 ✓ C ✓ 204        66

8 Honor Band 5 36 22.0 ✓ C ✓ 121        65

9 Xiaomi Mi Smart Band 5 41 online 23.4 ✓ C ✓ 172        62

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.  The price reflects the cost of 
the device with the smallest and least 
expensive band available.  
Weight: Weight in grams of the tracker.

TEST PERFORMANCE
Performance: Rating for the performance 
of the fitness functions installed on the 
device, including the step and calorie 
counters, heart-rate monitor, built-in 
GPS, and altimeter.
Ease of use: Includes ratings for the ease 
of setting up the watch and everyday 
operation, the build quality, the usability 
of the fitness features and apps and the 
quality of the visual display or screen. 
Battery: Rating for the duration of the 
battery life and the speed of fully charging 
the battery.
App: The overall performance of the 
main Android or iOS app and the ease of 
installing, navigating and managing the 
app.
Smart capabilities: Rating for the quality 
of the smart features installed on the 
device, including messaging, social media 
access, phone notifications and controls 
and voice control.
Features: Rating for the range of features 
on offer, including connectivity options, 
fitness features, smart features and 
water and splash resistance, and for the 
size of the internal memory.
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