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July / August 2021

Dear Member,

We enter official summer with hope and more than a little 

concern for good measure.  The coronavirus and its mutations 

maintain dominance over our lives and so planning for the 

foreseeable future remains an enormous challenge.

To bring you all up to date, I am pleased to advise that we have 

made our submission for state funding to Minister Robert 

Troy, TD, and we await engagement from the Department of 

Enterprise, Trade and Employment in that regard.  We have 

also made our submission to the Department on the Scheme of 

Consumer Rights Bill 2021, which is one of the most significant 

reviews of EU and national consumer law in many years.  The 

Chairman and Council have clearly outlined our availability, at 

any time, to meet and discuss both submissions with the Minister 

and Department officials.

 The Commission for Communications Regulation – 

ComReg – are also seeking consumer input to their call, issued 

on June 25th, to their Postal Regulation Strategy.  There is detail 

within the issue but I am urging you to visit their website and 

take advantage of the opportunity to have your view taken 

into account.  Covid-19 has brought about a decline in demand 

for letter post and a surge in demand for parcel deliveries.  It 

requires to be remembered that this is now a business where 

‘best options’ are considered and not necessarily with the 

consumer’s preferred option as primary concern.  What is the 

future of next day deliveries?  If the numbers are low, should it 

be guaranteed?  Having already seen increased charges, what 

consideration should be given to protection of universal service 

provisions as they exist? Submissions by the 20th of August. Well 

worth the effort!

All here wish you well and that there are great days ahead.

Slán agus Beannacht.

Dermott  Jewell

http://www.thecai.ie
http://www.zavamedia.com


www.thecai.ie July / August 20212

Contents

24  Financing Your Green Home Improvements

6        Money News 
The latest developments in 
money matters, including 
new VAT rules affecting online 
shoppers and changes to  
personal insolvency  
legislation.

MONEY

www.facebook.com/
ConsumersAssociationIreland

www.twitter.com/The_CAI

43 Fridges

23      Back-to-School  
            Borrowing 

For those struggling to pay 
back-to-school costs, a credit 
union loan could be the  
answer.

PRODUCT TESTS

Kettles
Time for a tea break?  Our eight 
Choice Buy kettles will be more 
than up to the job.

28

Home-Brewing: Who needs 
the pub?

LIFESTYLE

Brewing your own beer at home is 
a straightforward and cost-effective 
activity, as long as you have a little 
bit of patience.  

Washing Machines
In need of a new washing  
machine?  Consumer Choice has 
a dozen dirt-busting Choice Buys. 

32

15

Date Marking of Foodstuffs 
Under Review by the EU

FOOD & HEALTH

The CAI’s Raymond O’Rourke 
considers date marking rules for 
food products, the potential for 
consumer confusion and the need 
for clarity.

11

24      Financing Your   
            Green Home  
            Improvements

Some lenders are offering 
cheaper loan rates for home 
improvement projects aimed 
at making your property more 
energy efficient.

COUNCIL

10     A New Agenda, An 
           Old Enigma

The CAI’s Dermott Jewell  
reflects on failings in  
consumer protection amid 
pandemic-related challenges 
and the future of consumer 
policy.  

No- and Low-Alcohol 
Beverages: A Low-Calorie 
Alternative
What can swapping our usual tipple 
with an alcohol-free alternative do 
for our waistlines as well as our 
health?

13

Key EU Consumer Data – 
The impact of Covid-19
European Commission survey 
findings reveal the effect of the 
pandemic on consumer behaviour 
in 2020.

18

Fridges 
Cool powers - Consumer Choice 
highlights four superhero fridges 
that won't let you down.

43

Tumble Dryers
With 13 tumble dryers on test, 
which ones will effortlessly tackle 
your soggy laundry without 
pushing up your electricity bills?

37



www.thecai.ie July / August 2021

 

www.thecai.ie 3July / August 2021

NEWS BRIEFS

Ensuring Reassuring Insurance

News Briefs by Dermott Jewell

As a part of  the advance planning for Brexit, the Motor 
Insurers Bureau of  Ireland (MIBI) sought and achieved 
agreement with the UK Department of  Transport that 
valid Irish insurance discs would be accepted as proof  of  
insurance for Irish registered vehicles. This meant that the 
card was not required for Irish registered vehicles going to 
the North or Great Britain.  Now, the infamous Green Card, 
the internationally recognised insurance document that 
confirms legal entitlement and guarantees that valid motor 
insurance is in place, will no longer be required for UK 
registered motor vehicles, including those from the North, 
travelling to the Republic of  Ireland or any other EU coun-
try.  The European Commission has confirmed agreement 
to fix a date under article 8 (2) of  the EU Motor Insurance 
Directive to admit the UK in the green card free circulation 
area.  A little positivity within a structure still coping with 
great difficulty in transition.

Without doubt there has been a move away from cash over the past year – but 
that is ‘changing’!  One very canny shopper, who posted a video outlining the 
best way to use your coin when paying at a self-service supermarket checkout, 
has become something of  a celebrity.  Coin or loose change has been build-
ing up for quite some time and it is a slow process to use it effectively.  Not 
anymore.  This video shows how the coin slot/flap on the checkout machines 
is not fixed but lifts to reveal a large opening into which you can, literally, pour 
your coin to make payment.  Now, obviously, you need to allow the machine 
time to accept and count the coin but, beyond that, it’s all good-to-go.  By way 
of  caveat emptor advice, it is wise to limit spend to a realistic sum so as not to 
cause the machine to either jam or miscalculate. However, if  you are not one 
who likes to tap or who does not own (or need to own) a smartphone, then 
welcome back to the real world and have a nice day!

I have previously written regarding major retail closures in the US with 

global reach and how they would likely impact upon markets here and 

close to home.  A first clear and defined impact has come with the news 

that Gap Inc. has confirmed plans to close all 81 of its stores in the UK 

and Ireland.  This will be completed across the months of August and 

September.  It will, however, retain the online sales presence.  This is 

a part of a strategic review by the San Francisco-based organisation 

that announced its plan last October following significant challenges 

posed by Covid-19 as well as general reduction in market appeal across 

Europe. It is not alone. Stores that have checked out include Topshop, 

Debenhams, Oasis, Warehouse, Karen Millen and Cath Kidston.  The 

impacts are wide in terms of job losses, significant online purchas-

ing, postal impact (discussed elsewhere in this issue) and a new focus 

upon the environmental and ethical impacts falling from the clothing 

industry.

Relenting Retail

COINING THE PHRASE – CASH IS KING
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In the US, McDonald's is launching a rewards program, 
MyMcDonald's Rewards, which will become live on the 8th of 
July.  Members who sign up there will first of all receive a 1,500 
points bonus and after that will earn 100 points for every dollar 
they spend.  These can later be redeemed against future food 
purchases. 
  The scheme announced gives the examples that a 
Big Mac requires 6,000 points while a regular cheeseburger 

would be 1,500 points.  As with most offers from similar service 
providers, there is an app and it is through this that you join, 
purchase and redeem.  It is frequently overlooked that there 
are many similar offers here at home including, but not limited 
to, Tower Records, Hodges Figgis, Dunne’s Stores (points and 
vouchers), Brown Thomas and many, many more.  Here at the 
CAI, we struggle but always offer a free copy of Consumer 
Choice to prospective Members/Supporters.

Adding Value For Your Support

PROTECTING THE PUBLIC

It has been a challenge for many years that individuals have put themselves forward to consumers as 
holding legitimate credentials as architects or building surveyors.
  Under section 46 of  the Building Control Act 2007, it is illegal for anyone to 
describe himself  or herself  as a building surveyor, or to practice or carry on business under a name 
containing the word ‘building surveyor’ when not registered with the Society of  Chartered Surveyors 
in Ireland (SCSI). Similarly, an architect is a protected and regulated profession through the Royal 
Institute of  the Architects of  Ireland (RIAI). The reality is that many consumers have lost significant 
time and money at the hands of  unregistered and unqualified individuals. This has finally been suc-
cessfully challenged through court action and a conviction and fine.  Importantly, the actions were 
stated to be serious and grave with the judge indicating that a custodial sentence would be appropri-
ate if  the accused were to come before the court and be convicted of  similar offences in the future. 

    

By way of update for you all, the review for legislation to put 
requirements and regulation around the use of e-scooters con-
tinues – without any form of specific detail as yet. I mentioned 
previously that Dott, an EU mobility operator, is keen to enter 
our market here and has recently announced plans to improve 
its e-scooter products for visually impaired road users. On the 
30th of June, Minister for the Environment, Climate and Com-
munications Eamon Ryan, TD, appeared before the Oireachtas 
Transport Committee to discuss the pre-legislative Road Traffic 
(Miscellaneous Provisions) Bill 2019.  Little issued from that 
meeting except advice from the Minister that the Bill would 
not likely be prepared for debate until the autumn. The Bill is 
expected to require a new vehicle category, known as 'Pow-
ered Personal Transporters' or PPTs, to be introduced into law.  
There would likely also be regulation around safety standards 
such as in-built speed limiting and the requirement for wearing 
a safety helmet. What is not flagged for inclusion – and is why 
the CAI requires there to be very significant and wide-ranging 
consultation on this – is the requirement for insurance, tax or 
licence. Under the current law, it is illegal to use e-scooters 
on Irish roads – although you would not know it! This is why, 
amongst many other matters of concern, the question of 
enforcement, current enforcement and future enforcement, 
features high on the CAI agenda.

Railroading 2021
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FOOD & HEALTH/News

Food & Health
News

 by Clodagh O’Donoghue

A study carried out by the Irish Institute of 
Digital Business at Dublin City University 
(DCU) in association with all-island 
organisation safefood has sought to 
identify the most influential users, 
communities and topics discussing 
healthy diets on social media platform 
Twitter.  The study analysed more than 
1.2 million tweets featuring the hashtag 
#healthydiet between January 2018 and 
April 2019.  The findings suggest that the 
healthy diet conversation on Twitter is 
dominated by non-health professionals, 
which is a concern for public health 
professionals seeking to promote credible 
and authoritative information.
  Social media platforms 
like Twitter enable vast quantities of 
information and content to be shared 
across the world quickly and simply.  
Content on social media is frequently 
shared and promoted in spite of the 
absence of accepted scientific evidence.   
The information can be contrary to public 
policy or may be out of date, inaccurate or 
incomplete.  In worst-case scenarios, the 
information circulated can be deceptive, 
unethical and misleading.  Social media 
is not bound by the same regulations and 
controls as traditional media and public 
health sources.  Health information and 
advice shared on social media may be 
based on opinions rather than facts and 
social media influencers, individuals or 
brands use the power of the platforms 
to influence views, to amplify their 
messages or sales, or to build their brand 
awareness.  Moreover, there seems to be 
widespread use of ‘bots’ and marketing 
automation software that can generate 
spam content to influence users in the 
#healthydiet conversation on Twitter.  
When sourcing information on social 
media, people often rely on follower 
numbers and verified account status to 
gauge trust and credibility, but the recent 
study found that verified account status 
does not necessarily mean it is a credible 
source and that highly active accounts 
were often non-health professionals.   A 
significant public health problem arises 
from the potential impact on consumers 

of social media influencers who may not 
be adequately qualified, who may present 
opinions as facts, who may communicate 
information that is contrary to nutritional 
guidelines and who may use manipulative 
or deceptive marketing techniques.
  In the DCU study, the most active 
users were defined as accounts that 
generate the greatest volume of tweets, 
retweets and replies, whereas the most 
visible users were accounts with the 
greatest volume of retweets and replies.  
Findings indicated that 60% of the 100 
most active users in the #healthydiet 
discourse had high similarity to bots 
and 21% had since been suspended 
from the platform.  Thus, the analysis 
suggests that low-quality accounts or 
bots represent 81% of the most active 
users and these contribute a significant 
portion of the messaging within the 
#healthydiet discussion, are creating 
noise and confusion in the space and may 
be promoting low-quality diet and health 
advice.   In contrast, highly visible users 
had far greater levels of legitimacy and 
considerably lower similarity to bots but, 
unfortunately, they were also significantly 
less active.
  Among the topics being 
discussed on Twitter within the 
#healthydiet conversation were special 
diets, nutrition, exercise, diseases and 
healthy lifestyles.  The topics and content 
being shared by users with high similarity 
to bots and spam tweets differed from the 
wider category, with a focus on promoting 
high protein, low/no carb and ketogenic 
diets, which may not be in line with 
credible health advice.
  Increasingly, consumers are 
sourcing health, nutrition and diet 
information on social media while 
authoritative public health sources are 
lost in the healthy diet discourse, which 
includes those wishing to promote their 
products, services or worldview.  The lack 
of regulation, the influence of individuals 
and brands on social media platforms, 
and the widespread use of bots and 
sophisticated marketing automation tools 
presents a major dilemma for public health 

professionals in their mission to provide 
consumers with appropriate, scientifically 
based health advice.   However, the study 
concludes that public health professionals 
can themselves use digital marketing 
techniques to combat the noise and 
confusion and to amplify authentic, expert 
and authoritative messaging.  These tools 
include marketing automation to schedule 
regular posts, social listening for alerts 
on key topics and highlighting consistent 
and relatable content to engage and 
inform users.  Public health professionals 
also need to make their language and 
message more accessible, interesting 
and fun to capture consumer attention 
and to regularly engage in topics being 
discussed by sharing evidence-backed 
health information and advice.  In this way, 
public health professionals and bodies 
can develop effective counter messaging 
and also increase their influence by being 
both visible and active.   The full study 
can be read on the safefood website at 
https://www.safefood.net/news/twitter-
influencers.

Analysis of dietary advice on Twitter
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MONEY NEWS

Money News Money News by Clodagh O'Donoghue

New VAT rules for 
online shopping

“The VAT exemption that had existed for imported 
goods with a value of €22 or less has ended and now 
all goods arriving into Ireland from non-EU countries, 
regardless of their value, will be subject to VAT.”

Consumers shopping online need to 
be aware of new VAT (value-added tax) 
rules for goods arriving into Ireland from 
non-EU countries that took effect on 
1st July 2021. Since that date, the VAT 
exemption that had existed for imported 
goods with a value of €22 or less has 
ended and now all goods arriving 
into Ireland from non-EU countries, 
regardless of their value, are subject to 
VAT. The rate of VAT applied is the same 
rate that would apply if the goods were 
bought in Ireland. For most goods, the 
standard rate of 23% will apply, although 
some items, such as child car seats, will 
attract a reduced rate of 13.5%, and a 
0% rate applies to certain categories 
of goods, such as children’s clothing 
and footwear. A comprehensive VAT 
rates database is provided at revenue.ie 
where you can search by product type 
to find the applicable VAT rate.   The new 
VAT rules also apply to goods ordered 
from a non-EU country before July 1st 
that subsequently arrive in Ireland for 
delivery after that date.  See the table 
below for an example of how the new VAT 
rules affect goods ordered from outside 
the EU with a value of €22 or less. 
  These changes to VAT rules are 
applicable across all EU member states, 
where the already massive growth in 
e-commerce has been accelerated 
by the Covid-19 pandemic and the 
lockdowns across Europe.   The VAT 
exemption that was in place prior to July 
1st was deemed to be detrimental to EU 
businesses, which are always obliged 
to charge VAT.  Thus, the new VAT rules 
ensure that goods imported from outside 
the EU no longer have a preferential VAT 
treatment compared with items bought 
from within the EU, including from Irish 
companies.
  Maureen Dalton, Principal 
Officer in Revenue’s Customs Division, 
notes that consumers need to be aware 
of the additional charges that these 
VAT changes will bring when buying 

goods online. Moreover, the rules 
around Customs Duty and Excise Duty 
related liabilities remain unchanged 
so that, as well as paying VAT, if the 
goods purchased cost more than €150, 
excluding transport, insurance and 
handling charges, Customs Duty will 
also need to be paid. In addition, those 
who buy alcohol or tobacco products 
online from outside the EU will have to 
pay VAT, Customs Duty and Excise Duty, 
regardless of the value of the purchase.  
Ms Dalton advises consumers who 
are shopping online to check whether 
the advertised price includes all tax 
and duty costs due before they make 
their decision to buy the goods.  “If the 
supplier is operating a duty paid

model, the total price paid for the goods 
at the time of purchase will generally 
include Irish VAT and any duties due 
meaning no further Revenue charges 
will arise on delivery. However, where 
this is not the case, the amount of VAT 
and any duties due will be calculated 
by Revenue based on the information 
provided on the customs declaration.  
This is normally completed by the postal 
service or parcel operator delivering the 
goods.  The consumer must then pay any 
additional charges to the postal service 
or parcel operator before the goods are 
delivered.”
  For more information on duties 
and taxes applicable when buying online, 
see revenue.ie.

Goods with a value of less than €22 ordered before 1st July but that arrived for  
delivery in Ireland after that date may be subject to VAT.

Up to 30th June 2021 From 1st July 2021

Adult sports socks €15.00 €15.00

Handling, transport and insurance €2.00 €2.00

Value for customs purposes (€15 + €2) €17.00 €17.00

Customs Duty (12%) – Relief from charge as 
goods cost below €150 threshold

€0.00 €0.00

Value for VAT purposes (€17 + €0) €17.00 €17.00

• VAT relieved up to 30th June 2012 as value 
for VAT is below €22 threshold    

€0.00 €3.91

An Post or courier handling fee  
(if applicable)

€10.00* €10.00*

Total import charges €0.00 €3.91

Total cost €27.00 €30.91

EXAMPLE  - VAT CHARGED FOR GOODS WITH A VALUE OF LESS  
THAN €22 UP TO 30TH JUNE 2021 AND FROM 1ST JULY 2021

* Different administration charges may apply – charge quoted here is for illustration purposes.

Source: revenue.ie
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Amendments to personal insolvency legislation

The main provisions of the Personal 
Insolvency (Amendment) Act 2021 took effect 
from 25th June 2021, with the aim of giving 
those who are struggling to pay their debts 
more effective access to personal insolvency 
processes and solutions, in light of the 
Covid-19 pandemic.   Although the practical 
changes made to the legislation are in 
response to the pandemic, they are not limited 
to the duration of the pandemic, as they are 
considered to be valuable beyond that period.

  A key measure is aimed at helping 
borrowers who are at risk of losing their 
home.  To help insolvent homeowners who 
are struggling to pay their home mortgage 
arrears, the 2015 personal insolvency 
legislation allowed these borrowers a 
right to seek review by a court if their 
mortgage lender or other creditors refused a 
reasonable proposal for a personal insolvency 
arrangement.  However, this provision only 
applied to home mortgage arrears dating 
from before 1st January 2015, so a person 
at risk of losing their home due to financial 
difficulties that first arose because of the 
Covid-19 pandemic would not be able to apply 
for the court review.   The 2021 legislation 
removes the condition that the arrears must 
pre-date 1st January 2015 in light of the altered 
economic circumstances.
  Another important provision 
increases the asset ceiling for an insolvent 
person applying for a Debt Relief Notice – the 
statutory debt restructure designed for people 
whose debts do not exceed €35,000 and who 

have very little income or assets.  The ceiling 
for personal assets – which includes savings 
but disregards basic household goods and 
other items up to a certain value – has been 
raised from €400 to €1,500.  This provision 
is aimed at removing an obstacle that could 
otherwise affect recipients of some social 
welfare payments that are paid as lump sums 
annually or bi-annually in advance, such as 
the Fuel Allowance or Carer’s Support Grant.  
Before now, payment of such lump sums into 
the individual’s bank account could result in 
them temporarily appearing to exceed the 
€400 ceiling, when their financial situation 
does in fact qualify them for a Debt Relief 
Notice.  Thus, the amended legislation will 
help those who are on very low incomes, who 
do not own a property or have any significant 
assets, and who are currently burdened with 
debts they have no prospect of being able to 
repay.
  Other practical changes that 
have taken effect to ensure that personal 
insolvency processes work better for those 
affected by the pandemic include short 
extra extensions of some key procedural 
deadlines and allowing a key advisory meeting 
between the insolvent person and their 
financial adviser to take place via remote 
communications technology, instead of face to 
face.
  It is hoped that the changes to the 
legislation will provide more practical access 
to personal insolvency solutions for those who 
want to remain in their homes and who are 
keen to work through their debt problems.   At 
the end of June 2021, the Insolvency Service 
of Ireland (ISI) – which is the independent 
government body set up to help tackle 
personal debt problems – published its 
annual report for 2020, noting that, despite 
the logistical challenges due to public 
health restrictions arising from the Covid-19 
pandemic, the personal insolvency framework 
had remained operational during the year and 
continued to be available to those who needed 
it.  In fact, the number of Personal Insolvency 
Arrangements (PIAs), which are the solutions 
that typically deal with mortgage debt, fell by 
just 3% in 2020 compared with 2019 in spite of 
the pandemic-related challenges.  

  Moreover, a representative sample 
from the Abhaile Deep Dive exercise in 2020 
indicates that of those borrowers who availed 
of a PIA, 98% had terms that enabled them to 
stay in their family home while 39% of debtors 
saw a reduction in their mortgage debt.  The 

Abhaile scheme is an initiative run through 
MABS (the Money Advice and Budgeting 
Service) to help homeowners find a resolution 
to their home mortgage arrears by providing 
vouchers for free financial and legal advice 
and help from experts.  ISI Director Michael 
McNaughton notes that “prior to the Covid-19 
outbreak there were many people who were 
struggling with unsustainable debts. The 
economic impact of Covid-19 may exacerbate 
these issues and create new debt problems 
for others, especially when the existing 
emergency financial support measures are 
reduced. The personal insolvency framework 
is there to help people who may find 
themselves in severe financial difficulty in 
these circumstances."
  Anyone who is concerned about 
home mortgage arrears or other problem 
debts are urged to seek advice and help from 
MABS at mabs.ie or the Insolvency Service of 
Ireland at isi.gov.ie or backontrack.ie.

Source: seai.ie
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland and 
their inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News

Since May of this year, a new energy label is required on tyres for 
cars and vans that aim to give consumers clearer information on 
criteria like fuel efficiency, wet grip performance and noise levels 
when making their purchasing decision.  Applicable from May 1st, 
the new labelling rules replace the previous 2012 regulations and 
extend them to include bus and truck tyres as well as tyres for cars 
and vans.  The new label provides clear classification of a tyre’s 
performance in three key areas:

i) rolling resistance
ii) braking on wet surfaces
iii) external noise

  The rolling resistance in a tyre is an indicator of its energy 
efficiency, which, in turn, affects fuel consumption.  Tyres with a 
lower rolling resistance require less energy to move the vehicle, 
which will mean lower fuel costs.  A number of factors affect 
rolling resistance, including the design and structure and the tread 
compounds, but the tyre pressure also has an impact as a pressure 
lower than prescribed will result in higher rolling resistance.  Low 
rolling resistance tyres that are inflated to the proper level can 
save as much as 10% in running costs or, for electric vehicles, it can 
enable the driver to cover a longer distance before recharging.  On 
the new label, the rolling resistance/energy efficiency ratings range 
from the A class, with the lowest rolling resistance and greatest 
energy efficiency, down to E.  The previous label had a scale from A 
to G but as tyres have continuously improved in performance and 
parameters have become stricter, the older worst-performing F 
and G classes have been eliminated.  Moreover, the fuel efficiency 
symbol on the new label now includes an electricity lightning icon, 
highlighting that it applies to electric vehicles as well as petrol and 
diesel cars.
  For manufacturers, the challenge is to balance efforts 
to achieve the lowest rolling resistance with other parameters – in 
particular, tyre safety.  The wet grip class is a key safety measure 
that relates to how well a tyre brakes on wet roads.  On the new 
label, the class ranges from A, for tyres with the shortest braking 
distance, to E, for those with the longest braking distance, with the 
difference in each category translating into an additional three to six 
metres stopping distance.  As with the rolling resistance class, the 
range has been reduced to only five classes, A to E, with the older F 
and G classes discontinued.

  The label also classifies the external noise made by the 
tyre, which is the noise produced by the tyre as the car passes by.   
The noise level is measured in decibels (dB) and this figure, along 
with the noise class, is provided on the bottom of the new label.  
Noise classes range from A (with the least noise produced outside 
the vehicle) to B (with more noise produced).  The A and B ratings 
should be clearer for consumers to read and understand compared 
with the sound waves symbol on older tyre labels.  Tyres with noise 
levels in class C are no longer permitted to be sold on the EU single 
market.
  Under the new regulation, tyre labels may feature two 
additional parameters to show if the tyres are suitable for use in 
severe snow conditions or in extreme climatic situations.  Labels 
on winter tyres may include a pictogram that includes an image of 
a snow flake to indicate that they have passed a specific test for 
braking on a snow-covered road.  Moreover, Nordic winter tyres, 
which are approved for use in extremely cold conditions and are only 
marketed in Nordic countries, may carry a pictogram representing 
an ice stalagmite to show that they have passed a test for braking on 
extreme ice.  
  All of the new tyre labels include a QR code that, when 
scanned by a smartphone, will link to a European Commission 
product database that will provide additional information on the 
tyre.  Tyres with the old energy label may be sold across the EU until 
the end of 2021.
  As well as helping consumers make more informed choices 
when they are replacing their tyres, it is hoped that the new labels 
will provide an incentive for manufacturers to continue innovating 
and working to improve the safety and energy efficiency of their 
tyres so that they are classified in the top classes in the different 
categories.  Another driving force behind the new regulation is to 
help reduce energy consumption and CO2 emissions within the 
automotive industry.

New EU energy label for tyres
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The Covid-19 pandemic has amplified an already-accelerating trend toward online purchasing and the associated need for parcel delivery.  In 
June 2021, the Commission for Communications Regulation (ComReg) published the E-commerce Parcel Delivery in Ireland Report, compiled by 
economic consulting firm Frontier Economics in association with research company Behaviour & Attitudes.   Key findings of the research include 
the following:

• Nearly two in three consumers said they were buying more online over the past three years than before.  Their main reasons include lower 
prices available online (61% of respondents); convenience of delivery (57% of respondents); and a wider range of products available online (55% 
of respondents).

• Over the last year, the pandemic has led to a surge in online sales and e-commerce activity, with the incidence of consumers buying goods 
online weekly (or more often) doubling since the onset of Covid-19 and related public health measures.

• Half of the consumers surveyed said that they expect their online buying to continue at the same levels as in 2020, while nearly one in five are 
expecting their online purchasing to increase further in the next 12 months.
  
  These findings present both challenges and opportunities for parcel delivery operators in Ireland.  The research noted that although 
parcel delivery operators and e-commerce sellers were initially unprepared to deal with the significant increase in volumes arising from the 
pandemic, they have been quick to adapt current and future plans to these challenges.  The report concludes that, given the importance of 
parcel delivery to the Irish economy and Irish consumers and the significant growth and changes in this area in the last year, ComReg should 
continue to monitor the sector.
  A key player in the parcel delivery sector is the postal service, which, amid the pandemic, has been grappling with the contrasting 
challenges of rapid growth in e-commerce alongside an accelerated trend towards digitisation.  On the one hand, online shopping has been 
increasing the demand for parcels, with the postal sector playing an essential role in the delivery of goods as shops were closed.  On the other 
hand, increasing digital communication is decreasing the demand for letters, creating challenges for the postal service as it seeks to continue to 
efficiently deliver the declining volume of letters. Meanwhile, the postal service must respond to new opportunities and demands for increased 
parcel delivery requirements and there are also considerations in terms of environmental sustainability that need to be addressed.  The postal 
sector is adjusting to meet the changes in postal users’ needs, while ComReg, as the body responsible for the regulation of postal services in 
Ireland, is taking the opportunity to review its approach to postal regulation.  ComReg has announced a Call for Inputs and is seeking views on 
the scope and matters that should be addressed in its new postal strategy. Among the questions asked are the following: What is the future 
of next day delivery letters and what could this mean for the universal postal service? What actions are required to respond to environmental 
sustainability challenges? And what regulation is needed in the postal sector?  Full details of the Call for Inputs are provided at comreg.ie.  
Responses must be clearly marked ‘Submissions to ComReg 21/67’ and submitted by post or email by Friday 20th August 2021 to:
Postal Regulation 
Commission for Communications Regulation 
One Dockland Central 
1 Guild St. 
Dublin 1 
D01 E4XO 

Parcel delivery and postal service in Ireland 

In a move aimed ultimately at saving lives, the UK’s Department 
of Transport has announced that is it taking steps to conditionally 
legalise self-driving cars in which the driver does not have to keep 
their hands on the wheel or their eyes on the road.   
  Currently in the UK, level-two driver assistance is in 
place, where drivers must pay attention to the road even when 
the car is driving itself.  However, new laws that are set to take 
effect by the end of 2021 will bring the UK in line with Automated 
Lane Keeping Systems (ALKS) policies that are being enacted 
across the EU and parts of Asia.  These policies permit hands-off, 
eyes-off, level-three driving up to speeds of 60 km/h (37 mph) 
– though only on motorways where pedestrians and cyclists are 
not allowed.  Drivers must still be ready to take over at any point, 
however.  When the system requests a driver takeover, the driver 
will have ten seconds to react, work out what is happening and 
take the wheel – otherwise the car will put its hazard lights on 
and slow to a halt.  It must be noted that the permitted speed limit 
here is way below what would be expected on a motorway and 
the initial laws will not allow the vehicle to change lanes by itself.  
Thus, in their current form, the measures will apply in traffic jam 
situations.  

  It is not clear as yet what drivers will be able to do 
once they hand over control.  A Department of Transport report 
previously found that drivers would like to use their smartphones 
while their car was driving itself – however, the report also noted 
that highly visually engaging activities like smartphone use have 
a major impact on the time taken for drivers to take over the 
wheel when requested and on the number of times the takeover 
event caused them to swerve out of their lane.  Nonetheless, 
experts have highlighted the potential for automated driving 
systems to prevent 47,000 serious accidents and 3,900 road 
deaths over the next decade by reducing the single biggest cause 
of road accidents – human error.  Moreover, it is envisaged that 
technologies like ALKS will pave the way for greater levels of 
automation in the future.
  Here in Ireland, it is not possible under current 
legislation to conduct on-road tests of autonomous vehicles, but 
a study was recently completed into what aspects of the Road 
Traffic Acts would require amendments to allow for such testing 
and the forthcoming Road Traffic (Miscellaneous Provisions) Bill 
may address this issue.

UK move towards self-driving cars
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We are coming toward the end of a most 
extraordinary and difficult period in our 
lives.   The world learned of the importance 
of good governance when the financial crises 
left lives in a shambolic and damaged state 
of loss, debt and poverty.   Covid-19 has been 
worse in that it has been unrelenting and 
non-selective in its target.  It has left us with 
significant challenges, across all elements of 
life and family – and no single individual or 
country was immune to the fallout – which will 
continue for quite some time.
  In terms of everyday matters, it 
would be true to say that we have learned 
to expect the unexpected and, for too 
many of us, notably as consumers of 
goods and services, in ways that we would 
previously have dismissed as unbelievable 
and unrealistic.  Life in 2020 has taught us 
differently. 
  Specifically in Ireland, in terms 
of travel-related issues, what was poorly 
described as a relaxation of legal entitlements 
and provisions left many Irish consumers 
out of pocket, having to accept vouchers 
instead of refunds and, generally, reflecting 
a significant loss of trust in the regulatory 
process and those to whom they paid their 
taxes to regulate and enforce their much-
needed entitlements.  Consider exchanging 
‘relaxation of’ with ‘trampling upon’ and it 
becomes more reflective of reality in 2020-21.
  Motorists, despite numerous calls 
for fairness in the form of appropriate rebate 
on car insurance, have received no response 
or reaction from insurance providers.   The 
Consumers’ Association of Ireland (CAI) has 
recently commented how the silence from 
the industry is deafening.  When a State 
required and Garda enforced lockdown 
limits movement and travel nationwide, then, 
should it not naturally follow that the State, 
legally required insurance is fairly refunded in 
some proportion?  It is not an unreasonable or 
unsubstantiated claim but rather a reasonable 
expectation of appropriate consideration of 
fair return under unique circumstances for the 

motorists so often referred to by providers as 
both loyal and valued. 
  Customer service comes with highly 
impressive messages in the run-up to the 
closure of the consumer contract for a sale.  
All advertising scripts will contain comforting 
assurances ranging across the spectrum of 
offering the very best of high-quality support, 
with only the customer in mind, in terms 
of speedy accessibility, from concerned, 
highly trained agents who will deal with you 
personally and in confidence on any matter.  
Far too often those assurances have proven to 
be short on truth and, in terms of value to the 
consumer, entirely worthless. 
  Of course, this is not new, it is a 
factor of the average consumer’s life and, 
predominantly, is why we have, and sorely 
need, rights and legislative provisions to 
support the consumer when things go wrong 
and they are denied their entitlement.   If you 
look to any body responsible for consumer 
complaint and dispute handling in Ireland, 
from the Citizens Advice Centres to the 
Competition and Consumer Protection 
Commission or the Financial Services and 
Pensions Ombudsman to the Commission for 
Communications Regulation, and all others 
in between, they are inundated with requests 
for help, guidance and resolution of their 
disputes and losses, through their dealings 
with providers who deny them their rights and 
entitlements.
  On the 13th of November 2020, the 
European Commission (EC) launched its New 
Consumer Agenda, a vision for consumer 
policy from 2020-2025.   The EC reflected 
that day how, whether it was through online 
scams, cancelled travel arrangements or a 
host of other consumer-related failures, the 
Covid-19 pandemic had affected many areas 
of consumers' lives and the New Agenda was 
set out to remedy much of those problems.  
One of the key issues in that agenda is the 
introduction, across the EU, of a system for 
Collective Redress actions, which will allow 
independent, not-for-profit NGOs, such as the 

CAI, to take a single case to court on behalf of 
a large group of affected consumers.
  The EU agenda is focussed, initially, 
upon the five-year strategic plan.  It is trying 
to put a workable framework around what 
is a changing Europe in a changing world 
with challenges known and yet to appear.  It 
is therefore also including a focus on Green 
issues of climate and emissions; Sustainability 
– including the durability and repairability of 
the mountain of consumer products we bin 
every day; and, of high importance, our rights 
and protections in all matters Digital.
Outstanding in all of these and other 
provisions is how Ireland will look to updating 
the Sale of Goods and Supply of Services Act 
1980, the bedrock of consumer protection 
and upon which, on a daily basis, consumers 
rely for their rights and protection.  It will, 
therefore be interesting, in 2025, to hear your 
views and reviews on where we are and what 
has been achieved. 
  Understandably, or, if you prefer, 
unsurprisingly, the New Agenda does not 
go there just now.  This is not unreasonable 
when you consider that, here in Ireland and 
regardless of what is understood in our 
language by the word ‘refund’, we managed 
to facilitate a misinterpretation for it to mean 
‘voucher’, much to the frustration and out of 
pocket position of consumers – or should I say 
‘valued customers’ - across the country. 

Dermott Jewell
Policy & Council Advisor
Consumers’ Association of Ireland 
.

A New Agenda, An Old Enigma

Council
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Date Marking of Foodstuffs Under Review  
by the EU

FOOD & HEALTH / Date marking on food labelling

Information on the shelf-life of foodstuffs is 
provided under EU food information rules 
contained in EU Regulation 1169/2011. The 
legislation requires that the shelf-life of pre-
packed foodstuffs be indicated either by a ‘use 
by’ date or a date of minimum durability (‘best 
before’). 
  Foods which, from a microbiological 
point of view, are highly perishable and are 
therefore likely after a short period of time to 
pose an immediate danger to human health 
must contain a ‘use by’ date. After the ‘use by’ 
date expires a food is deemed unsafe under EU 
Law and cannot be sold to consumers.
  A ‘use by’ date is used for ready-to-eat 
and chilled foods such as milk, cheese, yogurt, 
fish, meat etc. 
  The ‘best before’ date is the date until 
which a foodstuff retains its specific properties 
e.g. taste, aroma, appearance, vitamin content 
etc. when the product has been stored 
appropriately and the package unopened. 

  A ‘best before’ date is used for 
food products such as biscuits, canned foods, 
breakfast cereals etc. Many foods that are past 
their ‘best before’ date may be safe to eat, but 
their quality is likely to have deteriorated.
Non-prepacked or loose foods offered for sale 
to the final consumer on the premises or at local 
markets do not require date marking.

Consumer misunderstandings
Whilst the mandatory date marking is clear, 
the Consumers’ Association of Ireland 
(CAI) has on numerous occasions and 
again in a recent Food Safety Authority 
of Ireland (FSAI) Consultation on Food 
Labelling highlighted the confusion that 
many consumers face with the plethora of 
indications on foodstuffs such as ‘sell by’, 
‘expires on’, ‘display until’ etc. followed by an 
appropriate date.  These indications add to 
consumer confusion and misunderstanding, 
particularly with regard to the shelf life of 

The CAI’s Raymond 
O’Rourke considers 
the EU review of 
date marking rules 
for food products, 
the potential for 
consumer confusion 
and the need for 
clarity.
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perishable food products they purchase. 
  The FSAI consultation will input 
to the EU’s review of the date marking 
legislation under the EU’s Farm to Fork 
Strategy.  The CAI has argued strongly that 
the FSAI and the European Commission 
must aim to provide clarity for consumers 
on the plethora of indications used, 
particularly on perishable foods. 
  Food businesses argue that these 
additional indications are utilised for stock 
control purposes – if so, there must be a 
means whereby this information is not so 
prominently displayed on the food product 
so that consumers are not presented with a 
choice between a ‘sell by’ and ‘use by’ date 
on a yoghurt carton.  Such a choice confuses 
many consumers as to the ultimate safety of 
such a food product.    
  In another development regarding 
date marking, Danone in April announced 
it will implement a new expiry date display 
on its products gradually moving from 
‘best by’ (à consommer jusqu’au) to ‘best 
before’ (à consommer de préférence avant) 
stating that this change can help reduce or 
even prevent food waste.  Danone’s move 
involves its major dairy division and includes 
products like Actimel and Danio, consisting 
of a total of 85% of the company’s dairy 
product portfolio.
  The European Commission urged 
caution about the expiry date marking of 
highly perishable food when questioned 
about Danone’s announced plans to get 
rid of the ‘best by’ reference for its dairy 
products yet it took no further action.  The 
Commission argued that it is up to national 
competent authorities from countries 
where Danone places such products on 
the market to decide if this new Danone 
date marking regime contravenes EU law.  
This is another example where consumer 
misunderstanding is likely to ensue as the 
actual meaning of the date mark is mixed up 
with the issue of decreasing food waste.

EFSA Guidance Documents 

Whilst these developments took place, the 
European Food Safety Agency (EFSA) has 
stepped into the long-standing issue of date 
marking on food by presenting in December 
2020 a new tool to help business operators 
decide when to apply the ‘use by’ or ‘best 
before’ date to their products.
  EFSA published a second 
Guidance Document (April 2021) to help 
food companies decide what information 
to give consumers about storing food and 
time limits for consumption in the context 
of date marking.  Once food packaging has 
been opened, bacteria can be transferred 
to food by contaminated hands, surfaces 
or equipment. Setting a time limit for 
consumption is complex, but the tool and 
guidance developed by EFSA’s scientific 
experts will assist food companies in 
deciding whether it is appropriate to give 
consumers other instructions in addition to 
the ‘use by’ or ‘best before’ dates. 
  These initiatives by EFSA highlight 
the complexity of date marking and will form 
the basis of the discussion of this matter at 
EU level in the next two to three years.

EU’s Farm to Fork Strategy
The date marking legislation as mentioned 
is presently under review as part of the EU’s 
Farm to Fork Strategy and the European 
Commission intends to present a new 
legislative proposal on date marking by the 
end of 2022.
  Misunderstanding and misuse 
of date marking indeed leads to significant 
food waste, as outlined in the Farm to 
Fork Strategy, in which food waste is a key 
theme.  The Commission estimates that 
up to 10% of the 88 million tonnes of food 
waste generated annually in the EU is linked 
to date marking on products.  With regard 
to food waste, the EU intends to establish 
EU-wide targets for food waste reduction by 
2023. 
  These two anticipated legislative 
proposals on date marking and food waste 
demonstrate the debate between food 
safety and sustainability at the heart of 
the EU’s Farm to Fork Strategy.  Following 
the BSE and Belgian dioxin crises, the EU 
radically reformed its food regulatory 
system.  The outcome was that food was 
regulated almost exclusively from Europe 
but, most importantly for the CAI, it had  
consumer protection at its heart. 
  Food waste is a major problem 
for us all – we cannot continue to permit 
this practice which impacts on carbon 
emissions.  The CAI therefore supports the 
EU in its efforts to create a more sustainable 
food system with EU-wide targets for waste 
reduction.  At the same time, the CAI does 
not want to lose the consumer protection 

benefits gained by means of the food safety 
regulatory system introduced at EU-level 
in the wake of the BSE and Belgian dioxin 
crises. 

  The new date marking proposals 
should outlaw the plethora of misleading 
indications used on food products such as 
‘sell by’ or ‘display by’.  In addition, utilising 
the recent EFSA Guidance Documents, it 
should be possible to avoid permitting food 
companies like Danone re-organising the 
date marking on their products to highlight 
their food waste credentials at the possibility 
of undermining food safety.
  The CAI believes that it is 
possible to combine both sustainability 
and food safety in any new proposals on 
date marking, so long as the EU keeps the 
consumer at the centre of such proposals.

Raymond O'Rourke 
Consumers’ Association of Ireland 
Vice chairperson 
European Food Safety Authority 
Chair of the Management Board
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Food & Health/Alcohol-free beverages 

The no- and low-alcohol drinks market is on the 

rise.  According to a study from IWSR Drinks 

Market Analysis, the global market for no- and 

low-alcohol beverages is predicted to expand 

by 31% by 2024 largely due to a growing 

trend toward moderation.  The study added 

that many of those choosing to drink these 

beverages do so to circumvent alcohol’s effects 

on the body. Currently, no- and low-alcohol 

beer and cider take up 92% of the overall 

no- and low-alcohol industry.  However, the 

market for no- and low-alcohol wine and spirits 

is expanding also, generating more options for 

consumers looking for drinks without the side 

effects. 

  Reports show that Ireland continues 

to record high levels of alcohol consumption. 

The Health Research Board found that, on 

average, each person aged 15 and older drinks 

the equivalent of 40 bottles’ worth of vodka 

in alcohol each year.  Ireland also ranks ninth 

in the OECD for alcohol consumption.  Such 

excessive consumption of alcohol can have 

several long-term health effects including 

increased risks for cancer, high blood pressure, 

a weakened immune system, alcohol addiction 

and other mental health issues.  On top of this, 

the calorie content of alcohol also plays a role 

in our health and wellbeing.

Calorie content
The EU requires that beverages with an 
alcohol-by-volume (ABV) percentage 
above 1.2% have a label signifying the 
ABV.  However, alcoholic beverages 
above 1.2% ABV are specifically not 
required to include an ingredients list on 
their packaging.
  Although there is a lack of 
concrete information on the labelling 
of many alcoholic beverages on shop 
shelves, there are general guidelines 
that we can use to determine an alcohol 
product’s nutritional contents. The 
Health Service Executive (HSE) notes 
that alcohol contains seven calories per 
gram, second in caloric content only to 
fat with nine calories per gram.  However, 
alcohol is very nutrient lacking for such a 
high caloric content, or what many would 
call ‘empty calories’.  The more filling 
proteins and carbohydrates we eat come 
in at just four calories per gram.
  The HSE adds that, for example, 
a pint of beer would typically contain 
20g of alcohol, so those numbers add up 
over the course of one night of drinking.  
That’s 140 calories from alcohol alone, 
not including the rest of the drink’s 
caloric content.  Without nutrition facts 

posted on the beverage itself, this can 
make it difficult to see just how many 
calories one is consuming from an 
alcoholic beverage.  However, the rising 
no- and low-alcohol beverage market 
may prove useful in combatting calories 
coming from drinks.
  Non-alcoholic beer generally 
has far fewer calories than an alcoholic 
beer, according to Drinkaware, an 
alcoholic education charity in the UK.  
The alcohol-free route is recommended 
by Drinkaware along with a healthier diet 
and increased exercise for those looking 
to lose weight.

So how do alcohol and non-
alcohol products compare?
The table below was compiled using 
online pricing information from a major 
supermarket retailer.  Non-alcoholic 
beverages (labeled as 'NA') are required 
to give their calorie counts on the 
product’s packaging and this information 
is provided on our table.  However, 
alcoholic beverages above 1.2% ABV 
are not required to display nutritional 
information on packaging.  Therefore, 
our table notes general approximations 
for calorie content in each drink using 

No- and  
Low-Alcohol  

Beverages:  
A Low-Calorie  

Alternative

As no- and low-alcohol drinks increase their share of the beverage 
market, what can swapping the traditional alcoholic version with an 
alcohol-free alternative do for our waistlines as well as our health?
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estimations from Drinkaware in the UK 
and the US National Library of Medicine. 
  As an example, one popular 
non-alcoholic beer is the Heineken 0.0 
with 0% alcohol and about 69 calories 
per 330ml bottle.  Comparatively, 
the traditional Heineken is about 119 
calories per 330ml bottle, making the 
Heineken 0.0 a more health-conscious 
option when searching for a beer to 
drink.
  On the wine side, one company 
offering non-alcoholic red wine for 
Irish consumers is Sangre de Toro. The 
average glass of 13% ABV red wine 
contains about 137 calories, according 
to Drinkaware, while the 0% ABV Sangre 
de Toro alternative contains just 35 
calories.  
  One non-alcoholic beverage 
company, Seedlip, has gained popularity 
in Ireland and surrounding countries.  
Seedlip describes its products as 
“distilled non-alcoholic spirit[s]” on 
its website, specifically noting that it 
is not a non-alcoholic gin.  Rather, the 
company describes its three offerings as 
“unique and complex” blends of herbs 
and plant products that do not “mimic 
alcohol”.  Seedlip recommends mixing 
all three of its beverages – the Garden 
108, Spice 94 and Grove 52 – instead of 
drinking them neat.  All the beverages 
are allergen, calorie and sugar free.  
Seedlip's major competitor in this arena 
is Ceder's, which describes itself as an 
alternative to gin due to its use of juniper 
as an ingredient.  Similar to Seedlip, 
Ceder's is also a distilled mix of herbs 
and botanicals, and it is also free of 
allergens, calories and sugar.  Ceder's 
offers four different blends: Classic, 
Crisp, Wild and Pink Rose.

You will be saving calories, but 
will you also be saving money? 
Although the health benefits are 
significant when swapping to no- or 
low-alcohol beverages, prices will 
vary.  Depending on quality, alcoholic 
beverages can range from cheap to 
extremely extravagant.  However, when 
comparing prices of traditional options 
with no- or low-alcohol beverages of a 
similar quality, the removal from your 
wallet in some cases may not be hugely 
different.
  For example, to compare a 
bottle of alcoholic gin with a bottle 
of Seedlip, the calorie content drops 
from 97 to zero but the price remains 
almost exactly the same at €30.  At the 
supermarket, Ceder's costs about €25 
per 500ml bottle, while Seedlip costs 

about €30 per 700ml bottle. That means 
that 500ml of Seedlip would cost around 
€21.50, giving you a bit more bang for 
your buck over Ceder's or alcoholic gin. 
  When it comes to wines and 
beers, the non-alcoholic alternatives are 
generally significantly less expensive 
than the traditional alcoholic versions.  
Sangre de Toro’s alcoholic red wines 
are typically priced at around €12.50 
a bottle, whereas the company’s 
non-alcoholic red wine costs about 
€8.  Additionally, McGuigan's cheapest 
red and white wines cost €12 a bottle, 
whereas its non-alcoholic versions cost 
just €4.99.  For beer, a six-pack of 330ml 
bottles of Heineken costs €11 or around 
€1.83 each, while a six-pack of 330ml 
Heineken 0.0 cans costs €5.99 or around 
€1 per can.  
  The jump in price for alcoholic 
beverages has a lot to do with Ireland's 
alcohol tax.  The amount of tax paid 
depends on both the type of drink and 
the ABV percentage of that drink.  For 
example, beer with less than 1.2% ABV 
has zero alcohol tax on it.  For beers 
between 1.2% and 2.8% ABV, they are 
taxed €11.27 per hectolitre for every 
0.01% of alcohol in the beer.  Beer with 
an ABV of over 2.8% is taxed €22.55 per 
hectolitre for every 0.01% of alcohol 
in the beer.  The lower the amount of 
alcohol in the liquor you purchase, the 
more likely you are to save money.

Future trends: what's next?
On the trend of cheaper and healthier 
alternatives, no- and low-alcohol drinks 

may begin competing in areas not 
traditionally sought after by alcoholic 
beverage makers, especially in places 
where health is a major part of the 
business.  IWSR Drinks Market Analysis 
states that locations such as gyms, 
spas and health food shops are among 
the likely future distributors of no- and 
low-alcohol beverages.  Among the 
competition in these places are soda, 
healthy juices, smoothies, high-quality 
tea and kombucha.
  As the warm weather hopefully 
continues, vaccines are distributed and 
garden parties return, we might want to 
seek out no- or low-alcohol beverages 
as a means of evening socialisation 
without the calories or the side effects 
of alcohol. 

Product Approx. price Approx. calories ABV

Wine (e.g. Sangre de Toro 
Temperanillo red)

€12.50/750ml 137kcal/150ml 13%

NA Wine (e.g. Sangre de Toro 
0.0% red)

€8.00/750ml 35kcal/150ml 0%

Prosecco (e.g. Amanti Prosecco 
Frizzante)

€7.99/750ml 98kcal/150ml 11%

NA Prosecco (e.g. Nozeco) €4.00/750ml 30kcal/150ml 0%

Beer (e.g. Heineken Lager) €1.83/330ml 119kcal/330ml 4.3%

NA Beer (e.g. Heineken 0.0) €1.00/330ml 69kcal/330ml 0%

Spirits (e.g. Bombay Sapphire 
gin)

€29.99/700ml 97kcal/45ml 40%

NA Spirits (e.g. Seedlip) €30.00/700ml 0kcal/45ml 0%

TABLE: EXAMPLES OF A NUMBER OF ALCOHOL AND  
ALCOHOL-FREE PRODUCTS AND THEIR CALORIE CONTENT.

Pricing was obtained online in June 2021 and where calorie content was not included on packaging, estimates are provided 

from Drinkaware.co.uk and other sources.
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Lifestyle / Home-brewing kits

Brewing your own 
beer at home may 
seem complicated, 
but it's actually a 
straightforward and 
cost-effective activity, 
as long as you have a 
little bit of patience!

Home-Brewing: Who needs the pub?

So, the world is being vaccinated, outdoor 
dining is up and running and, despite 
some ongoing uncertainties, the summer 
is looking pretty promising.  However, the 
early part of this year did not boast quite as 
much optimism, and in a desperate attempt 
to keep ourselves busy, many of us took up 
some new hobbies for the first time.  One 
of the more popular newfound pastimes 
was the activity of home-brewing.  Though 
wine and gin can also be made, the most 
common product of home-brewing is beer.

History
Beer is one of the world's oldest 
beverages, the first recorded beer dating 
back to 5 BC in Iran.  Home-brewing has 
been around for just as long, having 
originally been considered a subset of 
baking due to the precise nature of the 
gathering and usage of the ingredients, 
and was even a common household 
chore in lower socioeconomic areas of 
China.  Technical advancements during 
the industrial revolution led to better 
equipment and a stronger understanding 
of how the ingredients worked, leading to 
experimentation with different flavours 
and alcohol contents.  During the 
prohibition era in the US, underground 
activity was used to distribute alcohol 
as home-brewing was illegal up until in 
the late 1970s, and immediately after 

its legalisation many home-brewing 
organisations were formed, shaping the 
industry as it is known today. 
  Although it may sound daunting, 
brewing your own beer at home can be 
a fulfilling and cost-effective activity.  
Contrary to popular belief, it does not 
require a tattoo of an obscure literary 
reference, nor is it necessary to have an 
affinity for the earlier works of that band 
you pretend you've heard of.  No, home 
brewing is simple and can be done by 
anyone with some basic equipment and 
ingredients, as long as you are also in 
possession of quite a lot of patience. To 
many, the process could sound like a lot of 
time and effort to replicate something you 
can buy in your local off-licence – however, 
not only does it save money in the long 
run, but doing it yourself at home gives you 
greater freedom to tailor your beer to your 
specific tastes.

Equipment and ingredients
In order to brew beer at home, you will 
need the following;

• a vat in which to mix and ferment the beer 
(these generally come in the form of large 
plastic buckets)

• a tap that slots into the bucket in order to 
extract the beer

REPORT by Daniel Culleton
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• an airlock (which prevents bacteria 
getting into your brew)

• a hydrometer to measure the gravity of 
your beer (gravity essentially meaning, 
is it heavy enough to be a beer or do you 
have to force your loved ones to drink your 
seemingly endless supply of yeast-water)

• a stirring spoon

• bottles for, well, bottling your beer

• caps and a capper (unless you are using 
reusable plastic bottles)

• a special sanitiser for all your equipment

• and, of course, your ingredients to 
actually make the stuff.

  There are many companies 
that sell all of these items as well as the 
ingredients in a convenient and affordable 
‘starter kit’, meaning you don’t need to 
collect the equipment piece by piece but 
instead you can order everything you’ll 
need online in one fell swoop.
  These reusable starter kits not 
only include the necessary apparatus but 
also detailed instructions for how to brew, 
and company websites generally allow 
you to reorder different ingredients kits 
for different types of beers if you wish to 
continue brewing after your first go. 
Generally, these kits will cost somewhere 
between €70 and €140, depending 
on whether you buy the additional 
accessories, such as a capper (for capping 
your bottles), reusable bottles, or a 

temperature belt.
  The ingredients you receive 
consist of tubs of malt, a packet of yeast, 
a hop solution and the hops themselves, 
which give the beer its flavour and help 
preserve it for longer. The variations of 
these ingredients are what distinguish a 
lager from an IPA or an IPA from a stout.  
Many of the companies' ingredients lists 
can get extremely specific, but consulting 
the labels of your favourite beers or even 
asking the company that sells you the 
equipment which ingredients would work 
best for your taste can result in brewing 
a beer that is tailored to exactly what you 
like.
  While there are options for kits 
on Amazon, including some one-off beer-
brewing kits that are extremely easy to use 
(costing around €40 and consisting simply 
of dumping ingredients in and leaving for 
ten days), if you plan on doing multiple 
brews, or experimenting with ingredients 
to create more interesting flavours, there 
are many Irish home-brewing companies 
that offer great value and customer 
service.  Queries and concerns will arise on 
your first try and, although a huge amount 
of information can be found online, having 
contact details for people who know what 
they're doing can prove extremely helpful.

The brewing itself
The ingredients kits that are sold 
individually generally cost around €25- €30 
and will usually fill your vat to 23 litres, 
resulting in a haul of roughly 40 pints of 
beer. That averages a little over €1 per 
beer, so in the long run you're certainly 
saving money when you compare that 
price to a colourful IPA in your local that 
could cost close to €7.  However, it is worth 
bearing in mind that each brew will take 
somewhere between four and five weeks, 
so although it is worth the wait, if you are 
brewing for a specific event or party, it is 
best to plan well in advance.
  With that being said, the initial 
mixing of the ingredients only takes about 
an hour once all your equipment has been 
thoroughly sterilised (a must in order to 
avoid bacteria compromising your brew) 
and then the vat should be let rest for 
roughly two weeks, in a dark location with a 
consistent temperature of 17-22°C.  A shed 
or a garage is a good place to leave it, as 
it is out of the way, but you can leave your 
brew anywhere with a relatively consistent 
temperature to ferment – a wardrobe for 
example – if you wrap it in a blanket or 
two to ensure it stays at the necessary 
temperature.  A stick-on thermometer that 
is provided in nearly all starter kits will help 
monitor the temperature and let you know 
of any variation.  It's good to check in on your 

beer every few days, to keep its morale up 
and also to ensure the airlock is bubbling, 
which signals active fermentation.   
  Please note that the bubbling 
noise is not dissimilar to what a nauseous 
gremlin may sound like, but that is what's 
supposed to be happening.  However, if you 
have small children, their fear of monstrous 
noises coming from the wardrobe may be a 
genuine concern for once. 
  After it has rested for the two 
weeks, the initial fermentation is complete.  
In order to ensure it is ready, take a gravity 
reading using your hydrometer each day 
in the final few days of the fortnight.  This 
involves pouring a sample of the liquid 
into the hydrometer tube, putting the 
hydrometer in the sample and noting the 
reading on the scale.  Do not pour the 
sample back into your brew – that would 
be like tasting your sauce for seasoning 
and then spitting it back in the pot. So 
generally considered a no-no.  If your 
gravity reading is consistent over those 
last few days, you're ready to bottle your 
beer.  If not, leave it for another day or two 
before bottling.

Bottling your beer
You can buy glass bottles in bulk online 
for around €20-€25.  Packs of bottles will 
sometimes come with the starter kits for 
a little extra money, the same going for 
bottle caps and a capper. You can also 
reuse old bottles – however, be sure to 
sanitise with the same sanitiser as you 
used on your equipment and then wash 
them thoroughly. 
  The bottling process consists of:

1. Sterilising your bottles
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2. Putting carbonation drops or priming 
sugar into each bottle (this is what will give 
the beer its sweetness once dissolved)

3. Using a bottle tap that attaches onto the 
nozzle of your vat of beer, and then simply 
pressing the end of the tap to the bottom 
of your bottle until the bottle is filled to the 
very top (removing the tap will then leave 
about a one-inch gap between the top of 
the liquid and the top of the bottle, which 
is what you're looking for)

4. Capping your bottle 
  
  Rinse and repeat until all your 
beer is gone. This process takes a while 
but after a few goes it essentially becomes 
muscle memory. Once that’s finished, you 
can put the now filled and capped bottles 
in the same place you had left your bucket 
for another week. If you hear bubbling this 
time around, that's not the beer and your 
children may actually be correct about the 
monster in the house.
  After a week, you'll need to 
move the bottles so they can undergo 
‘conditioning’. (We're nearly there, I 
promise.)  Simply move the bottles to a 
cool area, such as a shed or garage, for a 
further two weeks to allow the flavours 
to develop. Two weeks should result in 
delicious beer, but if you're in no rush then 
it's no harm to leave it there for a little bit 
longer, as those flavours will only enrich 
and develop the longer they undergo 
conditioning. If you can still see some of 
the priming sugar or residual carbonation 
drops in the beer at this point, feel free to 
give the bottle a light shake just to help 
it dissolve. This won’t make your beer 
explode when you open it as long as you 
don’t do it directly before consumption.  
Put a bottle in the fridge for the last few 
hours and try it as a litmus test. It should 
taste exactly like tasty beer and you will 
be very proud of yourself.  Refrigerate as 
many as you can fit, the others will be fine 
where they are until you're ready to drink 
those too, and enjoy!

Last but not yeast…
At the end of the day, home-brewing is a 
lengthy process but between the mixing 
the initial ingredients, bottling and moving 
your beer, the actual time you spend on it 
amounts to only a few hours overall, and 
when you’re done, not only will your friends 
be very proud (because let’s face it, it 
sounds far more impressive than it really 
is) but you’ll also never have to rush to the 
off-licence at 21:56pm ever again.

Tips for brewing at home

• Plan in advance; if you're brewing for a specific occasion, it's best to get started 
early so your brew will be ready in time

• Make a space for your brew; any space that's out of the way and not in direct 
sunlight will do, but make sure you know where it's going before the fermentation 
gets going!

• The vat can be pretty heavy, so if you need to move it from your kitchen to its 
storage area, you may need another person to help carry it – but you can almost 
certainly pay them back in beer!

• Keep it clean; make sure to sanitise well at each stage, not just for your own 
safety, but dirty equipment will compromise your brew.

• Be patient! The longer your beer conditions, the better it will taste. Good things 
come to those who wait!

Company Product name
Equipment 

included
Price 

Number of 
litres/pints

Get Er Brewed Beginner Starter Kit

All standard + bottle 
cleaning equipment 

and temperature 
control

€111.57 23 litres or 40 pints 

Home Brew West  
Brewstarter Premium 

Beer Starter Kit
All standard + 48 

500ml bottles
€99.95 40 pints

Krafty Kellys
Beer Homebrew 
Starter Kit - Basic

All standard €99.99 40 pints 

Krafty Kellys
Beer Homebrew 

Starter Kit - Standard

All standard + 48 
reusable screwtop 

bottles
€139.99 40 pints 

The Homebrew 
Company

 Superior Beer/ Cider 
Starter Kits  

All standard + 100 
bottle caps

€68.62
25 litres or 44 pints 

approx.

Table: Some examples of home-brewing starter kits available from a 
selection of companies based in Ireland.
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Lifestyle / Consumer behaviour

European Commission 
survey findings reveal the 
effect of the pandemic on 
consumer behaviour in 
2020.

Key EU Consumer Data – The impact of Covid-19 

At a glance
• EU consumption patterns 
• Irish consumer behaviour
• Environmental concerns

It is safe to say that 2020 was a year like 
no other, affecting virtually everyone on 
the planet and dramatically altering our 
daily lives.  The impact of the pandemic 
on consumer behaviour was the focus 
of a European Commission study in the 
final quarter of 2020 and the results were 
released earlier this year.  The advent 
of Covid-19 and the necessary public 
health restrictions it brought with it 
have led to changes in how consumers 
approach shopping and purchasing, with 
moves towards shopping closer to home, 
supporting local businesses and making 
greener choices.
  Each year, the Commission 
gathers data on consumption patterns 
in the European Single Market as a way 
of monitoring changes and assessing 
consumer needs.   The 2020 findings 
chart the effect of the pandemic on 
the purchasing behaviour of Europe’s 
consumers.  Consumers were surveyed 
between October and December 2020 
across all 27 EU states plus Iceland, 
Norway and the UK.  
  In the survey, 71% of consumers 
across Europe shopped online in 2020, 

while 81% expressed a preference for 
shopping closer to home and supporting 
local businesses.   In Ireland, 74% of 
consumers said that they had shopped 
online and a whopping 95% said that they 
had made a point of shopping nearer to 
home and supporting local businesses.  
  According to the findings, 
38% of consumers across Europe were 
feeling financial pressure and were 
concerned about paying their bills the 
following month.  Behind this average 
figure, however, was a wide divergence in 
the financial difficulties experienced by 
citizens in the different member states, 
with just 7% in Sweden concerned about 
paying their monthly bills, compared 
with 71% in Greece.  In Ireland, 30% of 
survey participants were worried about 
their ability to pay their bills the following 
month.  Meanwhile, 42% of European 
consumers considered postponing 
making a large purchase last year, with 
this rising to 55% among Irish consumers.
  Environmental concerns were 
top of mind for European consumers in 
2020, with 56% of them reporting that 
environmental considerations influenced 

REPORT by Clodagh O’Donoghue
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their purchasing decisions and 67% 
stating that they had bought products 
that were better for the environment, 
even if such products were more 
expensive.  In Ireland, we are particularly 
environmentally conscious, with 65% of 
Irish survey participants saying that they 
had considered the environmental impact 
of at least one purchase and almost 79% 
reporting that they had bought a more 
eco-friendly product even if it had a 
higher price tag.
  The Covid-19 pandemic did not 
impact all aspects of consumer behaviour 
and the level of consumer trust in retailers 
remained high as in the previous year at 
80%.  Meanwhile, in-depth knowledge of 
consumer rights remained low at 27%.  In 
Ireland, almost 89% of us trust retailers 
and service providers to respect our 
consumer rights but the proportion of us 
who know our rights very well, based on a 
series of knowledge-testing questions, is 
just 23%.
  The survey findings will feed 
into further actions by the European 
Commission to ensure that consumers 
can play their full part in the EU economic 
recovery and the green and digital 
transitions, as outlined in the New 
Consumer Agenda launched at the end of 
2020 and discussed in detail on page 10 
of the December 2020/January 2021 issue 
of Consumer Choice.  Below is a factsheet 
supplied by the European Commission 
that highlights the key findings of the 
recent research.

19

EU27 Ireland

Shopped online 70.9% 74.1%

Confident buying online in home 
country

63.0% 69.1%

Confident buying online from 
 another EU country

42.7% 61.9%

Considered environmental impact  
of at least one purchase

56.4% 65.0%

Bought products that are better for the 
environment even if they cost more

67.4% 78.9%

Trust retailers and service providers  
to respect their rights

80.0% 88.9%

Trust public authorities to  
protect their rights

70.2% 87.4%

Know their rights very well 27.4% 23.3%

Encountered problems 22.9% 14.8%

Took action 15.1% 12.9%

Took no action 7.9% 2.0%

Were satisfied with the outcome 65.9% 40.3%

Shopped closer to home and sup-
ported local businesses

81.3% 95.1%

Used grocery delivery services 15.7% 13.9%

Used pick-up services 13.3% 14.4%

Concerned about paying next  
month’s bills

37.9% 30.3%

Considered delaying a major purchase 41.8% 55.1%

Table: Consumer behaviour survey findings 2020 across the 27 EU 
member states and in Ireland.

Source: ec.europa.eu.
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 71% of consumers 
shopped online in 2020.

63% were  
confident buying 

online in their 
home country, up 6 

percentage points 
from 2014.

46%
35%

19%

Flats Detached 
houses

Semi-
detached 
houses

European 
Commission

There are 195 million households  
in the European Union... 

...with 2.3 
members per 
household.

...half of the  
households 
earned less than 

EUR 17 366
per year.

...their consumption  
represent 52% of the EU’s GDP.

Consumer behaviour is changing. In 2020...

Key Consumer Data 2020

43% were confident 
buying online from another 

EU country, up 7 percentage 
points from 2014.

12 March 2021
#EU4Consumers

Europeans live in...

Every year the European Commission collects  
data on consumption patterns in the Single Market.
The data serves to assess consumers’ needs. 
The data collected in 2020 shows the impact  
of COVID-19 on European consumers.

Justice and 
Consumers
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Only 27% of EU 
consumers know their 

rights very well. 

67%

Consumers’ environmental awareness is on the increase. In 2020....

Consumers took action when encountering problems...

of consumers 
considered the 
environmental 
impact of most 
or all of their 
purchases.

Consumer trust and knowledge of rights...

took action.encountered 
problems.

were satisfied  
with the outcome.

of consumers said 
they bought products 
that are better for the 
environment even  
if they cost more.

70% trust public authorities to 
protect their rights.

80% trust retailers and service 
providers to respect their rights.

18%
23%

20
14

20
20

66%

15%23%

56% of 
consumers 
considered at 
least once the 
environmental 
impact of their 
purchase.

8% took no action.21
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Sources: Consumer Conditions Survey and Eurostat.

Financial concerns

Impact on decisions

+ 38% were 
concerned about 
paying next 
month’s bills.

42% considered 
delaying a major 

purchase.

80% won’t 
make travel plans 
until the situation 
is back to normal 
in their country.

Between Member 
States financial 

concerns among 
the population 

ranged from 

7% to 71%.

81%

shopped closer 
to home and 

supported local 
businesses.

used grocery
delivery services.

used pick-up services.

Shopping behaviour

 Impact of COVID-19 on consumer behaviour 

16% 13%

© European Union, 2021.
Reuse of this document is allowed, provided appropriate credit is given and any changes are indicated (Creative Commons Attribution 4.0 
International license). For any use or reproduction of elements that are not owned by the EU, permission may need to be sought directly 
from the respective right holders. 

All images © European Union, unless otherwise stated
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these costs.   In the 2020 Barnardos 
study, of those who needed to borrow, 
31% took a loan from a credit union 
or bank, 29% used a credit card, 27% 
borrowed money from family or friends 
and, most alarmingly, 13% borrowed from 
a money lender. Consumers are urged 
to avoid borrowing from moneylenders 
given that, according to the Central 
Bank of Ireland’s Moneylender Index, 
licenced moneylenders in this country 
are charging interest rates as high as 
288% when collection fees are included.   
Such exorbitant interest rates can put a 
household into significant debt that may 
be hard to pay back.
  Although 29% of parents opt 
to use a credit card to cover the cost 
of back-to-school time, it is important 
to be aware that the interest rates can 
be hefty. A credit card can seem like 
an easy and convenient option and 
minimum repayments may appear to 
be manageable. However, the average 
interest rate charged by credit companies 
in Ireland typically ranges from 13% to 
23%, so if you are not able to repay in full 
at the end of the month, your debt can 
climb quickly.  A survey carried out by the 
ILCU found that most people in Ireland are 
not fully aware of how credit card interest 
works and six in ten people do not know 
the interest rate they are paying on their 
credit card.   Given this lack of awareness, 
consumers can end up paying more than 
they anticipate when using their credit 
card as they may not be factoring in 
the often-substantial interest charged.  
Again, this can ensure that consumers 
remain in a cycle of unnecessary debt.   
Coupled with this is the importance of 
not missing a credit card repayment as 
this will go on your credit record on the 
Central Credit Register and can impact 
your ability to borrow in the future.  The 
Central Credit Register is a centralised 
system that stores information on loans 

of €500 or more, including credit cards 
and overdrafts, and lenders must consult 
this register when deciding on whether to 
loan amounts of €2,000 or more.  The ILCU 
notes that a missed credit card repayment 
can represent a major red flag to a lender 
if you are applying for a mortgage, car 
loan or other type of loan and may make it 
difficult to obtain loan approval.
  The ILCU urges parents who need 
to borrow to cover the back-to-school 
shopping list to consider taking a loan 
from their local credit union.  It notes that 
credit unions are ethical, not-for-profit 
lenders that offer quick and convenient 
access to affordable credit and that 
will ensure that your borrowing will not 
put you into unnecessary debt.  Credit 
union loan interest rates are capped 
at 12.68% APR and most credit unions 
offer significantly lower interest rates.  
Each credit union sets its own interest 
rates and ILCU research into the loan 
interest rates offered by 217 affiliated 
credit unions in the Republic of Ireland 
between 25th June and 8th July 2020 
found that the average rate charged for 
an education or student loan was 7.63%.  
Moreover, credit union loan officers will 
try to ensure that you are approved for a 
loan, taking into consideration your ability 
to repay the loan and ensuring that the 
repayments are structured in a way that 
best suits your individual circumstances.   
In addition, credit union loans are flexible 
and repayments can be restructured for 
those who are having problems repaying 
the loan.
  You will need to be a member 
of a credit union to obtain a credit union 
loan but joining is very straightforward 
and most credit unions will let you apply 
for a loan immediately after becoming 
a member.  For more information, visit 
https://www.creditunion.ie/what-we-
offer/loans/back-to-school/.

MONEY / Back-to-school costs

Back-to-School Borrowing
For those struggling to 
pay back-to-school costs, 
a credit union loan could 
be the answer.

REPORT by Clodagh O'Donoghue

At a glance
• Back-to-school expenses
• Credit card interest rates
• Credit union loans

Getting children back to school 
after the summer holidays can be an 
expensive business and some parents 
have no option other than to borrow to 
cover the significant cost.  Children’s 
charity Barnardos carries out annual 
research into back-to-school costs 
in Ireland and its survey conducted 
in July 2020 polled over 1,750 
parents, up to half of whom (41% of 
primary school parents and 50% of 
secondary school parents) said that 
they were either cutting back on other 
costs, not paying bills or taking out 
loans to cover their back-to-school 
expenses.   Survey findings indicated 
that the basic cost of sending a 
child to school in 2020, while falling 
slightly on previous years for primary 
school children, remains substantial.  
Figures put the average cost of the 
basics needed for a senior infants 
pupil at €330, a fourth class pupil 
at €365 and a first-year secondary 
school student at €735.   Research 
conducted in 2019 by the Irish League 
of Credit Unions (ILCU) calculated 
that back-to-school expenses can 
be up to €1,399 per child at second 
level and €949 at primary level.   It is 
not surprising then that parents may 
need to look for a loan to help cover 
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MONEY/Green home improvement loans

With so much time spent at home over 
the last year or so and the associated 
additional lighting and heating required, 
we may have seen our electricity and 
gas bills rise.  Added to this, a number of 
energy providers have announced price 
hikes in recent months. The blame is 
being put on rising global wholesale prices 
for oil, gas and coal, and increases in 
carbon taxes over coming years will also 
serve to further push up our energy bills.  
Currently, carbon tax is levied at a rate of 
€33.50 per tonne of carbon dioxide, but 
the government has set a target of €100 
per tonne by 2030, which will inevitably 
impact consumers’ monthly energy costs.  
One way to try to offset these mounting 
costs is to improve the energy efficiency 
of our homes so that we will be consuming 
less energy in the first place.  Now may be 
a good time to consider investing in some 
home energy upgrades that will reduce 
heat loss, lower energy bills and make for 
a warmer, more comfortable home with 
lower carbon emissions.
  With fewer opportunities 
for travel or socialising amid Covid-19 
restrictions, those lucky enough to have 
remained in employment may have been 
able to put some savings aside.  As we all 
know, any savings or deposits that we may 
have currently earn pathetically small 
amounts of interest, so investing our 

Financing Your Green  
Home Improvements

savings in worthwhile energy-efficiency 
enhancements for our homes could be 
a wise use of the money accumulated.   
Retrofitting and renovations can be 
expensive, however, and though savings 
may be able to go toward covering some 
of the cost, the remainder may need to 
be financed through a loan.  Another 
option to help with the cost is obtaining a 
home energy grant from the Sustainable 
Energy Authority of Ireland (SEAI).  Not 
only will improving our homes’ energy 
efficiency benefit our pockets, it will also 
benefit the planet as we all strive to put 
environmental considerations higher 
up our priority list.  Consumer Choice 
considers what lenders are offering 
in terms of home improvement loans, 
particularly those aimed at improving the 
green credentials of our property.

Home improvement loans 
Some estimates suggest that 78% of 
the current housing stock is energy 
inefficient, having a C2 BER (Building 
Energy Rating) or worse.  A BER is 
similar to the energy label for household 
appliances and indicates your home’s 
energy performance on an A to G scale.  
A-rated homes are the most energy 
efficient and will tend to have the lowest 
energy bills, while G-rated homes guzzle 
the most energy.  Improving energy 

Some lenders are offering cheaper loan rates 
for home improvement projects aimed at 
making your property more energy efficient.

REPORT by Clodagh O'Donoghue

At a glance
• Home energy upgrades
• Green loans
• SEAI grants

efficiency in buildings includes efforts to 
significantly reduce heat loss, through 
insulation of walls, ceilings and floors 
or upgrading or replacing windows 
and doors.  The installation of heating 
controls can help consumers make 
smarter use of the energy they use and 
putting in place renewable systems 
such as heat pumps or solar panels 
can help the home move away from 
fossil fuel use.  Projects can be done 
bit by bit or in a major retrofit and the 
cost of upgrading your home from a C 
or D BER to an A or B BER can be very 
significant.  Those looking to finance 
these projects should first check out the 
home energy grants available from the 
SEAI, which can offer financial support 
that will cover up to 35% of the cost.  
The shortfall may need to be borrowed, 
however, and many lenders on the 
market are offering both personal loans 
and those aimed specifically at home 
improvements, with a small number 
going further and seeking to incentivise 
homeowners to make energy-efficiency 
enhancements by offering lower-rate 
green home improvement loans.
Finding a cheaper loan can save you 
hundreds of euro in interest over 
the lifetime of the loan so it is worth 
taking the time to do your homework 
in advance.  The initial search is made 
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easier by a number of free and independent 
comparison tools available on switcher.ie, 
bonkers.ie and the website of the Competition 
and Consumer Protection Commission, ccpc.
ie.  Typically, these tools allow you to select 
the type of loan, loan amount and loan term 
that you are seeking and they will list all 
the available options.  You will need to have 
identified the changes you want to make to 
your home, obtained quotes for the work and 
calculated the total cost.  You will also need to 
have worked out what you can afford in terms 
of monthly repayments so that you choose a 
loan term that will keep your outgoings within 
your budget.  A home improvement loan is a 
type of unsecured personal loan, so it does 
not have to be backed up by any collateral 
like a house or car.  You will typically be able 
to borrow between €2,000 and €75,000 over 
a loan term of between one and ten years, 
though not all lenders offer the same loan 
amounts and periods.  Green loans are often 
cheaper than regular home improvement loans 
but specific terms and conditions will apply.  
Generally, at least 50% of the loan amount 
must go towards approved energy-efficiency 
improvements for the home and borrowers will 
need to provide proof of this when they apply, 
in the form of a quote or invoice.  In addition, 
some green loans – such as the An Post Money 
Green Loan – are linked to securing a home 
energy grant from the SEAI.   Green loans 
may be approved for solar panels, insulation, 
heat controls, heat pump systems, boiler 
upgrades and window and door replacements.  
Switcher.ie notes that it may take longer to be 
approved for a green loan than a regular home 
improvement loan and the funds may not be 
released as quickly.
  Tables 1, 2 and 3 below show a 
selection of home improvement loan options 
from a number of lenders on the market, 
including some green loan offers, as found in 
June 2021 on the comparison tools of switcher.
ie and bonkers.ie.  With some lenders, their 
lower interest rates will only apply to larger 
loan amounts – so the more you borrow, the 
better the rate you may be able to secure.  The 
comparison tools show the typical APR (Annual 
Percentage Rate) that most consumers will 
be offered, but you will need to apply and go 
through checks as your credit history can 
affect the interest rate that the lender will 
offer you.  It is important to note that you 
also have the option of obtaining a personal 
loan and there are many other offers from a 
range of lenders that are not included on the 
table below.   As ever, consumers researching 
their finance options need to shop around 
for the deal that best suits them and their 
circumstances.
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SEAI home energy grants

Home energy grants are offered by the Sustainable Energy Authority of 
Ireland (SEAI) for a number of different kinds of home improvement projects 
as part of a government strategy to retrofit 500,000 Irish homes to a B2 
energy rating standard or above by 2030. If you are a homeowner or landlord 
with a property built before 2006 (or before 2011 depending on the type of 
project), then you may be eligible to avail of grants totalling from €400 to 
€6,000. Grants are available to cover up to 35% of the eligible costs for the 
following work:

Insulation: Installing insulation for your floors, walls and ceilings will reduce 
heat loss, so you will need less energy to heat your home, resulting in lower 
energy bills and energy emissions.  

Windows and door upgrades and replacements: Depending on the age of your 
existing windows and doors, they can cause you to lose around 10% of your 
home’s heat.  Generally, replacement of poorly performing windows and doors 
will be required as part of an upgrade to meet the minimum energy rating.

Heating controls upgrades: By updating your heating controls, you will be able 
to heat your house more efficiently as you can operate your heating remotely, 
only switching on the heating as and when you actually need it. 

Solar panels: ‘Solar panel’ is a term used informally to describe both panels 
that generate electricity and those that generate hot water – and both types 
qualify for an SEAI grant. 

Heat pump systems: Representing an attractive alternative to fossil fuel 
systems, a heat pump system draws energy from free renewable sources 
outside the property to heat the interior and produce hot water.  

Ventilation systems: As the overall airtightness of a home will be dramatically 
improved due to insulation and new windows and door upgrades to eliminate 
draughts and air leakages, a proper ventilation system is important as it 
will improve indoor air quality and reduce the possibility of condensation or 
mould. 

Further information on the grants available and how to apply may be obtained 
at seai.ie and, for a rundown of what is involved in the SEAI grant process, see 
the October 2019 issue of Consumer Choice.
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Green home improvement 
loans 
Below is a rundown of some green home 
improvement loans currently on offer on 
the Irish market and what you will need to 
know before applying.

AIB Green Loan
AIB recently introduced its green personal 
loan, which it says is part of its pledge to 
do more to help its customers move to 
a low-carbon economy.  AIB’s personal 
loans have a current standard rate of 
8.95% APR but its green loan rate is 
substantially lower, at 6.4% APR, and is 
available for those who are borrowing for 
environmentally friendly projects, such as 
insulation, boiler upgrades or installing 
energy-efficient heating controls.  It is also 
on offer to those looking to buy a battery 
electric or plug-in hybrid vehicle or a home 
charger unit.   According to bonkers.ie 
figures, homeowners who secure an AIB 
Green Loan for €15,000 over five years at 
the 6.4% APR will pay €291.74 a month 
with a total cost of credit of €2,504.34. This 
compares to a homeowner who borrows 
€15,000 over five years at AIB’s standard 
Home Improvement Loan rate of 8.95%, 
who will pay €308.83 a month and a total 
cost of credit of €3,530.01 – or over €1,000 
more than the homeowner with the Green 
Loan.
  AIB’s green loan is available for 
amounts from €3,000 to €30,000 payable 
over a period of up to five years and 50% 
or more of the money will need to be spent 
on the green initiative. You will need to 
upload a quote or invoice as evidence 
of your purchase when applying for this 
loan, which is only available to existing AIB 
customers through the bank's app.

Bank of Ireland’s Green Home 
Improvement Loan 
The BOI Green Home Improvement Loan is 
designed to fund energy-efficient upgrades 
and is available at 6.5% APR for amounts 
from €2,000 to €65,000.  The bank’s green 
loan offers a discount on current loan 
rates from 0.3% to 2%, depending on the 
loan amount.  For example, according to 
bonkers.ie, the repayments on a Green 
Home Improvement Loan of €15,000 over 
five years will be €292.09 per month based 
on a variable rate of 6.5% APR, with a total 
cost of credit of €2,525.34.  This discount 
would represent a saving of €423.40 over a 
five-year period when compared with the 
bank’s non-discounted 7.5% APR rate.  For 
smaller loan amounts over a shorter time 
frame, the difference between the 

Loan option APR Loan amount range Loan period

AIB Green Loan 6.4% APR €3,000 - €30,000 1-5 years

BOI Green Home  
Improvement Loan

6.5% APR €2,000 - €65,000 1-7 years

Bank of Ireland’s green rate of 6.5% and 
the bank’s next available rate of 8.5% 
APR is even greater.  To qualify for a 
Green Home Improvement Loan, works 
being undertaken must include one of the 
following: solar panels; attic, floor or wall 
insulation; pipe insulation; sustainable 
water or heating systems; a boiler 
upgrade; installation of energy efficient 
controls; door or window replacement; or 
a deep retrofit.

An Post Money Green Home 
Improvement Loan
The An Post Money Green Home 
Improvement Loan allows you to 
borrow from €5,000 to €75,000 over 
ten years with an APR as low as 4.9%.  
However, the APR varies according to the 
loan amount, with the lowest rate only 
applying to loans of between €20,000 and 
€75,000.  Rates from 7.5% apply to loan 

amounts between €10,000 and €19,999, 
while a rate of 9.5% will be the best rate 
available for amounts between €5,000 and 
€9,999.  The exact rate you will be offered 
will depend on your financial profile and 
credit history once your application has 
been reviewed.  The minimum loan term is 
one year, while the maximum term is ten 
years.  To qualify for an An Post Money 
Green Home Improvement Loan, you will 
need to provide proof that more than 50% 
of the loan value was used to complete 
works availing of a SEAI Home Energy 
Grant and a SEAI Declaration of Works 
document is required before the loan can 
be finalised.  An Post advises that if you 
require funding before the works begin 
or if you are not availing of an SEAI grant, 
then an alternative is the standard Home 
Improvement Loan offered by An Post, 
with an APR of 6.9% for loan amounts 
above €25,000.

Loans from APR

€5,000 - €9,999 9.5% - 12.9%

€10,000 - €19,999 7.5% - 11.9%

€20,000 - €75,000 4.9% - 11.5%

An Post Money Green Home Improvement Loan

An Post Money Home Improvement Loan
Loans from APR

€5,000 - €7,499 10.4% - 16.5%

€7,500 - €24,999 7.2% - 15.4%

€25,000+ 6.9% - 14.8%

Source: anpost.com

One-stop-shop services
The process of determining what home energy 
upgrades you need, securing the relevant grants 
and working out how to finance the whole 
project can seem daunting.   However, there 
are a couple of initiatives that offer an all-in 
service that seeks to help consumers navigate 
the different stages and streamline the entire 
procedure.  

An Post Green Hub
The An Post Money Green Home Improvement 
Loan is one element in the organisation’s Green 
Hub, which is described as a one-stop-shop 
service that, in partnership with SSE Airtricity, 
will manage your home upgrade project, 
arrange grants and take care of your loan needs.   
Through the Green Hub, you can determine your 
home upgrade options, costs and potential 
energy savings.  The An Post website provides 

a BER home energy efficiency tool, where you 
can enter your address or Eircode and the 
age and type of home you own to find out your 
options for energy upgrades and the associated 
costs.  Alternatively, you can schedule a free 
home survey with SSE Airtricity, which can now 
be done virtually.  You can then review your 
upgrade options, price quotes, potential grants, 
and eligibility for an An Post Money Green 
Loan.  If you wish to proceed, SSE Airtricity 
will assign you a project manager, who will 
manage all contractors, materials, timelines 
and the SEAI grant approval process for you.  
Up to 35-40% of the work may be paid through 
SEAI home energy grants, though terms and 
conditions apply.  Generally, your home must 
be built before 2006 and have an energy rating 
of C3 or lower.  At the end of the project, your 
SSE Airtricity project manager will arrange a 
final assessment to ensure all work has been 
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completed according to building regulations 
and SEAI guidelines and your final bill will have 
the SEAI grants plus energy credits from SSE 
Airtricity deducted.  You will pay SSE Airtricity 
at that point or those who have secured an An 
Post Money Green Loan will receive their loan 
amount so that they can pay SSE Airtricity.

ProEnergy Homes Scheme
Similar to the An Post Green Hub is the 
ProEnergy Homes scheme, which was 
launched in 2019 with a group of around 
20 credit unions under the Credit Union 
Development Association (CUDA) umbrella.  The 
ProEnergy Homes Scheme offers a service in 
which all the surveying, grant applications and 
financing arrangements are carried out for the 
homeowner.  Partnering with national project 
management firm Retrofit Energy Ireland 
(REIL), the scheme claims to take the legwork 
out of the process for homeowners, who simply 
fill out an application form with their local 
participating credit union, whereupon REIL 
will carry out an assessment on their property 
and outline their upgrade options.  This home 
energy survey costs a set fee of €99, which 

will be refunded if your home is not eligible for 
grants and will be deducted from the cost of 
works if your home is eligible and you choose 
to proceed with REIL.  Qualifying works include 
insulation, heating control upgrades, window 
and door replacements and installation of 
solar panels. Where you are happy to proceed 
with the work, a dedicated project manager 
will engage contractors and arrange for quality 
assurance on the works completed.  You may 
also be able to access low-rate credit union 
loans to finance the works.  Specific loan rates 
are set by each credit union, with the average 
credit union rate for home improvement loans 
in Ireland around 9.2% APR – though it is worth 
checking with your local credit union as it may 
offer a lower rate or it may have discounted 
rates for energy-efficient home improvements.
  CUDA makes the point that 
retrofitting a home to bring it up to a B2 rating 
could cost around €40,000, with up to €14,000 
potentially available in home energy grants.  
This leaves a shortfall of €26,000, which over a 
repayment period of five years will cost around 
€500 a month.  However, if the homeowner is 
fortunate enough to be able to put €10,000 of 

savings towards the project, this brings the 
loan amount down to €16,000, which, over a 
loan term of five years, amounts to a potentially 
more affordable €300 a month approximately.

Energy cost savings
If a homeowner can manage to finance a 
retrofit project, possibly through a combination 
of savings, a loan and grants, then the energy 
savings reaped over a number of years 
should make the investment well worthwhile.  
According to SEAI estimates, the cost of 
heating a 100-square-metre, three-bedroom, 
semi-detached home with a D2 rating comes 
to €2,000 a year, compared with less than half 
that, at €800 a year, for a home with a B2 rating 
and less than half that again for an A2-rated 
home, which will cost just €380 a year.  Thus, 
improving your home’s BER rating from D2 to A2 
will cut heating costs by 80%.  As energy costs 
continue to climb, the savings that consumers 
can gain from energy-efficiency improvements 
will increase.

Table 1: A selection of home improvement loans on offer for a loan amount of €50,000 over ten years
Loan (€50,000 over ten years) APR Rate type Total repayment Monthly repayment 

An Post Money Green Home Improvement Loan 4.9% APR Fixed rate €63,054.37 €525.45

Avant Money Home Improvement Loan 5.9% APR Fixed rate €65,711.98 €547.60

An Post Money Home Improvement Loan 6.9% APR Fixed rate €68,740.94 €572.84

Ulster Bank Home Improvement Loan 7.9% APR Fixed rate €71,621.30 €596.84

Permanent tsb Home Improvement Loan 8.2% APR Variable rate €72,479.90 €604

AIB Home Improvement Loan 8.95% APR Variable rate €74,674.80 €622.29

Source: switcher.ie. Information obtained online on 21st June 2021

Table 2: A selection of home improvement loans on offer for a loan amount of €25,000 over five years
Loan (€25,000 over five years) APR Rate type Total repayment Monthly repayment 

An Post Money Green Home Improvement Loan 4.9% APR Fixed rate €28,169.61 €469.49

Avant Money Home Improvement Loan 5.9% APR Fixed rate €28,790.42 €479.84

KBC Home Improvement Loan 6.3% APR Fixed rate €29,089.96 €484.83

AIB Green Loan 6.4% APR Variable rate €29,151.60 €485.86

Bank of Ireland Green Home Improvement Loan 6.5% APR Variable rate €29,185.80 €486.43

Bank of Ireland Home Improvement Loan 6.8% APR Variable rate €29,394 €489.90

Ulster Bank uFirst Home Improvement Loan 6.9% APR Fixed rate €29,483.57 €491.39

An Post Money Home Improvement Loan 6.9% APR Fixed rate €29,489.95 €491.50

KBC Home Improvement Loan 7.3% APR Fixed rate €29,751.36 €495.86

Ulster Bank Home Improvement Loan 7.9% APR Fixed rate €30,147.96 €502.47

Permanent tsb Home Improvement Loan 8.2% APR Variable rate €30,342.85 €505.71

AIB Home Improvement Loan 8.95% APR Variable rate €30,838.80 €513.98

Chill Money Home Improvement Loan 8.9% APR Fixed rate €30,847.14 €514.12

Table 3: A selection of home improvement loans on offer for a loan amount of €15,000 over five years
Loan (€15,000 over five years) APR Rate type Total repayment Monthly repayment 

AIB Green Loan 6.4% APR Variable rate €17,504.34 €291.74

Bank of Ireland Green Home Improvement Loan 6.5% APR Variable rate €17,525.34 €292.09

Bank of Ireland Home Improvement Loan 7.5% APR Variable rate €17,948.74 €299.15

An Post Money Green Home Improvement Loan 7.5% APR Fixed rate €18,034.15 €300.57

Permanent tsb Home Improvement Loan 8.2% APR Variable rate €18,205.71 €303.43

AIB Home Improvement Loan 8.95% APR Variable rate €18,530.01 €308.83

Avant Money Home Improvement Loan 9.6% APR Fixed rate €18,770.00 €312.83

Source: switcher.ie. Information obtained online on 21st June 2021

Source: bonkers.ie.  Information obtained online on 22nd June 2021 
These loan options are not exhaustive and other personal loan offers are available that could help finance home improvement or other projects or purchases.
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Time for a tea break?  Do you need a new 
kettle for the job?  Consumer Choice has 
eight promising candidates.

With so many of us working from home 
over the last year or so, our electric kettles 
may be in almost constant use and all 
of their faults and shortcomings may 
have become all too obvious.  A clunky, 
poorly designed kettle can be real source 
of irritation given that it is one of our 
most-used kitchen gadgets.  Is your kettle 
a pain to fill?  Do you need a torch or a 
magnifying glass to see the water level?  
Does it sound like a small aircraft taking 
off on your countertop as it boils?  Does it 
drip everywhere as you pour?  If you are in 
need of a new appliance, don’t settle for 
an inferior kettle.  Instead, take some time 
to consider what aspects have become 
an irritant in the past and try to avoid 
them in future purchases.  Considering 
the number of times these appliances 
are used during the day in the home, you 
will want a user-friendly kettle that will 
perform the humble task of boiling water 

with the minimum of fuss. The ideal kettle 
will be easy to fill, quick to boil, a pleasure 
to pour, and not too noisy – and it can even 
add a splash of colour to your countertop.
  Electric kettles come in a vast 
range of shapes and sizes, but the basic 
design falls into two camps – jug kettles 
with a tall jug-like shape and a handle 
on the side, and dome or pyramid kettles 
with a traditional domed shape and a 
handle on the top like stove kettles of the 
past.  The water gauge tends to be larger 
and easier to see on a jug kettle, while 
the lid can be a bit more fiddly to remove 
on dome models, although there can be 
exceptions to these generalisations.  Our 
current Choice Buys models range in price 
from €50 to €170 and often you are paying 
more for a premium style, materials and 
finish as well as some additional features 
rather than for superior performance. 
  Most people just need their 

PRODUCT TESTS  / Kettles

REPORT by Clodagh O’Donoghue

At a glance
• Features to look for
• Eight Choice Buys

Kettles

kettle to do one basic thing, which is 
to boil water, but some manufacturers 
have been adding bells and whistles to 
these simple appliances, which you may 
or may not need.  Kettles with variable 
temperature settings can be set to a range 
of temperatures, which is handy if you're 
particular about water temperatures for 
brewing specialty teas for example, or for 
when you just need very hot water rather 
than boiling water, such as when filling a 
hot water bottle.  Dual wall kettles claim 
that they are cooler to the touch even with 
boiling water inside, while smart kettles 
are beginning to appear that work with 
an app on your smartphone or tablet, 
enabling you to check the water level, 
see how hot the water is and set it to boil 
remotely.  
  Most electric kettles are not 
expensive to run and you can cut down 
on energy usage by only boiling as much 
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water each time as you actually need.  For 
many kettles the minimum level is about 
two cups, which is a bit of a waste if you're 
just making one cup of tea or coffee but 
still better than boiling a full kettle.  Some 
kettles boil for longer than necessary 
before switching themselves off, whereas 
the best ones switch off immediately after 
coming to the boil, conserving energy.
  Our Choice Buy kettles include 
basic models as well as devices with 
added features and we look for such key 
characteristics as a fast boiling time, ease 
of filling, a water level gauge that can be 
easily read and a device that does not 
make too much of a racket when coming 
to the boil.

Features to look for
Given the frequency with which we ‘pop 
the kettle on’, it is a good idea to think 
about what you want from your new 
device beyond boiling water.  Price is 
always a key consideration and with 
many stylish models on the market in 
a range of colours, a design that will fit 
in with your kitchen is often a deciding 
factor in buying a kettle.  But there are 
other practical elements that will affect 
the user experience and that are worth 
considering.

Plastic vs stainless steel vs glass
With kettles, you have a choice of 
plastic, stainless steel or glass models, 
each of which have their pros and cons.  
Plastic kettles tend to be cheaper and 
lighter than those made out of stainless 
steel or glass.  Stainless-steel kettles 
may make for a stylish addition to your 
countertop and feel sturdier, but a 
good deal of buffing may be required 
to remove smudges and fingerprints.  
Moreover, there are safety implications, 
particularly for those with young 
families, as heat-resistant plastic 
means that the kettle will not be hot 
to the touch even with boiling water 
inside, unlike the exteriors of stainless 
steel and glass models.  In addition, 
although a glass kettle will look sleek 
and modern, over time you may see 
discolouration on the inner base and 
limescale and water marks can build 
up on the inside.  As a result, there will 
be a fair bit of descaling and cleaning 
involved to keep your appliance looking 
like new. 

Capacity
Although single people might look 
for a compact, easy-to-store one- or 
two-cup kettle, most kettles have a 
capacity of between 1.5 and 1.7 litres, 
which can heat enough boiling water 

for six or seven cupfuls at one time.  A 
larger capacity is also useful if you use 
the kettle for heating water for cooking 
purposes.  However, some models have 
a low minimum fill so that despite their 
large capacity, you can just boil enough 
water for a single cuppa, meaning less 
energy used as well as time saved.  

Handle
The kettle’s handle should be 
comfortable to grip and the appliance 
should feel well balanced when you 
lift it and not too heavy, even when 
full. You should have enough room for 
your fingers to avoid contact with the 
potentially hot surface of the kettle's 
body. Look for a handle that is thick 
enough to offer a solid grip, but not so 
thick that you can't hold it securely.

Lid and spout
Some lids pop open at the touch of a 
button whereas others need to be prised 
off and may offer little grip.  It can be 
particularly tricky where the kettle has 
recently boiled and the lid is both hot 
and slippy.  A spout that is wide enough 
to facilitate filling can be handy as it 
means you don’t always have to open 
the lid every time you need a cuppa.

Water level windows
To be able to fill the kettle accurately 
to the desired level, water windows 
should be conveniently positioned 
and markings should be clearly visible 
during filling.  Kettles with dual water 
level windows, placed on either side of 
the device, are helpful for households 
with both right- and left-handed 
members and, if the water level gauge 
is positioned behind the handle, make 
sure the markings can still be read as 
you hold the kettle under the tap.

Noise
Noise is a common complaint about 
kettles due to the loud roaring sound 
that some models make when boiling.  
This can particularly be a problem if you 
have an open plan kitchen/living room 
or if you like to listen to the radio in your 
kitchen.  If noise is an issue for you, look 
for a kettle that achieved high ratings 
in this area – the higher the score, the 
quieter the kettle.

Limescale filter
If you live in a hard water area, you 
will need your kettle to incorporate an 
effective limescale filter.  Limescale 
is the build-up of calcium and other 
minerals that can clog the interior of an 
electric kettle and affect its efficiency.  

Regular descaling is recommended to 
get rid of these chalky white deposits 
using lemon juice and vinegar.  However, 
limescale filters are also useful as they 
prevent any limescale particles from 
getting into your cup.  These mesh 
filters should fit snugly into the spout of 
the kettle and be easy to remove, clean 
and replace.

Variable temperature settings
Beyond simply boiling water, one of 
our current Choice Buys can be set 
to a range of temperatures, which 
is useful if you are particular about 
precise water temperatures for tea-
making.  Speciality teas are becoming 
increasingly popular but each one 
reacts differently to the temperature 
of the water used.  Whereas traditional 
black tea needs water that has been 
boiled, 60-80°C is best for green 
teas; 75-85°C is best for white teas: 
and camomile tea should be made 
at a temperature of 90°C.  Variable 
temperature kettles will let you heat 
the water to a choice of temperatures to 
suit the different needs of various hot 
beverages.

Keep-warm function
Some kettles claim to keep the water in 
the kettle warm after you have boiled 
it so that the water can be reboiled 
more quickly or, if used within a certain 
period, may not need to be reboiled at 
all.  This is touted as an energy-saving 
measure but keeping the water warm 
for 30 minutes may in fact use more 
energy than reboiling the water after 
the same amount of time, so a more 
energy-efficient practice is to only boil 
the amount of water you require.
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Another high-priced appliance, the Choice Buy Kenwood Mesmerine 
ZJM811PU is a striking metal jug kettle that puts in a speedy performance, 
with a litre of water taking just 2.5 minutes to boil.  The device weighs 
1.2kg and can hold up to 1.6 litres of water, though testers noted it feels 
a little lopsided when full.  With energy efficiency in mind, this kettle 
can boil as little as 250ml in less than a minute if you only need a single 
cuppa.  Moreover, although this kettle is pretty noisy, it switches off 
immediately after reaching boiling point, minimising wasted electricity.  
For those living in hard-water areas, the fine gauze filter works effectively 
to capture limescale and it is simple to remove for cleaning.  Although it is 
straightforward to fill this kettle, the lid can be tricky to lift off and a little 
water may leak from around the lid when pouring.  With a stainless-steel 
top and a textured body, this Kenwood model comes in a range of attractive 
colours – including purple as shown, along with red, black, blue and 
orange – and you can buy a toaster to match for a coordinated look on your 
countertop.

The Choice Buy DeLonghi Active KBLA3001.R is a plastic jug kettle that is 
a pleasure to use and that won’t leave you waiting for your morning cuppa.  
This device weighs 0.9kg, so it is slightly lighter than most equivalent 
models, and it holds a generous 1.7 litres, sufficient for around seven 
cupfuls.  A litre of water takes just over 2.5 minutes to boil and it will switch 
off immediately after reaching boiling point to minimise energy use.  
Limescale is efficiently trapped by the fine mesh filter, which is fairly easy to 
remove when a spot of cleaning is due.  The handle is comfortable to grip and 
the lid flips open at the touch of a button.  This kettle feels well-balanced 
and not too heavy, even when full and it delivers the perfect pour, with no 
dripping.  It is, however, pretty noisy as it comes to the boil, so you may need 
to turn up the volume on the radio.  The lowest water level mark is 500ml but 
you can boil just 300ml if you want a single cup.  As well as the red version, 
this kettle is also available in white and black.

1. DeLonghi Active KBLA3001.R €50
With an eyewatering price tag, the Choice Buy KitchenAid Artisan 
5KEK1522BAC is a high-performing and attractive retro-style kettle that will 
appeal to those who are fussy about the precise temperature of their tea. This 
device is nicely speedy and can boil 250ml of water in just under a minute. In 
addition, variable temperature settings are on offer in ten degree increments 
from 50°C to 100°C, enabling you to accurately set your desired level for your 
fruit tea, for example. The total capacity is 1.5 litres, with testers noting that 
this kettle can feel rather unbalanced and a little heavy when full. It is a breeze 
to use, however, with straightforward opening and filling and a drip-free 
pour, and the metal exterior is easy to wipe clean. Maximum and minimum fill 
amounts are clearly marked, though the water gauge could be easier to read 
when filling. This kettle is quieter than many models so you won’t have to pause 
your conversation as it boils. If you want to coordinate your kitchen appliances, 
KitchenAid also makes matching toasters, coffee machines and stand mixers 
and the colour range includes cream, as shown, along with red, black, green 
and silver.

2. KitchenAid Artisan 5KEK1522BAC €170

3. Kenwood Mesmerine ZJM811PU €150
The Choice Buy Russell Hobbs Glass 21600 is a very energy-efficient kettle 
that will minimise electricity and water use while delivering a speedy cuppa.  
This glass jug kettle weighs 1kg and holds a generous 1.7 litres, so you can 
make six or seven cupfuls at a time.  A litre of water takes two minutes and 
43 seconds to boil and the low minimum fill of 280ml means that you can 
conserve energy by making a single cuppa as needed, which will take just 
over a minute.  This kettle makes quite a racket when it is switched on but it 
turns itself off immediately after boiling.  The handle is nicely comfortable 
to grip and filling is very easy, with the glass body giving a clear view of 
the water level.  Pouring is pretty trouble free with no dripping.  Although 
the exterior is simple to wipe clean, the glass body means that limescale 
and water marks can show up on the inside and a regular descaling might 
be necessary, especially if you live in a hard-water area.   The limescale 
filter works pretty well to capture debris, but it is awkward to remove and 
replace when cleaning.

4. Russell Hobbs Glass 21600 €50
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The Choice Buy Kenwood Abbey Collection ZJP05.A0CR is a plastic jug 
kettle that is lighter than average, quick to boil and very easy to use.  This 
Kenwood model weighs 0.7kg and can hold a generous 1.7 litres.  One litre 
of water will take a fairly swift two minutes and 40 seconds to boil, though 
it will make a loud roaring noise as it does so.  With a hefty minimum fill 
of 520ml, you won’t be able to boil just enough water for a single cup but 
boiling this minimum amount will take a speedy 90 seconds.  Filling this 
kettle is a breeze, with a handle that is comfortable to grip, a lid that pops 
open at the touch of a button, and water windows on both sides of the 
appliance making it easy to see the water level.  Pouring is generally good, 
though some liquid may escape from around the lid if you are pouring 
quickly.  The fine mesh filter effectively traps limescale, though it will need 
to be washed regularly and is fiddly to remove.  This kettle creates a lot of 
steam so may need to be positioned away from overhead presses.

The Choice Buy DeLonghi Icona Capitals KBOC3001.Y  doesn’t come cheap 
but it will make a stylish statement on your countertop and deliver your 
cuppa in double-quick time.  With a painted stainless-steel exterior, this 
DeLonghi kettle comes in a variety of striking colours – including yellow, 
red, blue and white versions – and you can buy a toaster to match.  This is a 
particularly speedy kettle, taking just two minutes and 21 seconds to bring 
a litre of water to the boil.  Its total capacity is 1.7 litres or you can boil just 
enough for one cuppa, minimising electricity use, and it will switch off very 
quickly after coming to the boil, further conserving energy.  If limescale is 
a problem in your area, a fine wire gauze will filter out debris and is easy to 
remove for cleaning.  The handle is comfortable to grip, though this kettle 
can feel heavy even when not full.  Filling is straightforward through the 
lid or spout, though it can be hard to see the water level due to the narrow 
gauge positioned behind the handle, and pouring is not perfect as some 
water can leak out from around the lid.

5. DeLonghi Icona Capitals KBOC3001.Y  €120
If you are looking for a traditional-looking dome-shaped kettle, the Choice Buy 
Haden Retro Jersey 188830 will look well on your countertop and is a pleasure 
to use.  With a painted stainless-steel exterior, this kettle is available in red, 
orange and a cream/grey shade known as putty.  A gauge on the front indicates 
the temperature reached and inside it has a capacity of 1.5 litres.  It will take 
two minutes and 43 seconds to bring one litre of water to the boil and it will 
switch off straight afterwards to avoid energy waste.  A very fine filter will work 
to trap limescale and this is easy to remove for cleaning purposes, though 
putting it back in is a bit trickier.  An extra limescale filter is supplied, which is 
handy if the original one needs replacing.  The unusual handle is comfortable to 
grip and this kettle feels well balanced and fills and pours nicely.  It is very noisy, 
however, and the minimum fill of 610ml means that you will inevitably waste 
energy and water if you just want to make a single cup.  The metal exterior takes 
a bit of effort to keep clean and will be very hot after boiling.

6. Haden Retro Jersey 188830 €55

7. Kenwood Abbey Collection ZJP05.A0CR €50
The Choice Buy Bosch DesignLine TWK4P440GB is a stainless-steel jug 
kettle that can boil a litre of water in a fairly swift two minutes and forty 
seconds and it takes just a minute to boil enough for a single cuppa.  This 
Bosch appliance has an overall capacity of 1.7 litres, which is sufficient for 
around six or seven cupfuls, and it has a low minimum fill of 300ml, which 
is clearly marked and means that you won’t be wasting water or electricity 
when making a cup of tea for one.  When filling this kettle, you may find that 
the lid opening is not very wide and water can spill down the sides.  The 
handle is comfortable for gripping but testers noted that the appliance 
does not feel well-balanced, even when containing only the minimum 
amount of liquid.  It delivers a drip-free pour, however, and the limescale 
filter is a doddle to remove and replace and should work well at preventing 
larger limescale flakes from escaping into your drink.  A key drawback is 
the loud, roaring noise made by this Bosch model throughout the boiling 
process and more steam than normal is created, which may affect where 
you position it.

8. Bosch DesignLine TWK4P440GB €60
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In need of a new  
washing machine to 
tackle your laundry 
pile?  Consumer 
Choice has a dozen 
dirt-busting Choice 
Buys.  

A washing machine is an essential 
household appliance that few of us can 
do without and we need a device that 
will consistently deliver spotlessly clean 
results, that will not cost a fortune to 
run and that will be reliable and long 
lasting.  As well as providing the basics 
of powerful cleaning, thorough rinsing 
and effective spin drying, many models 
today offer specialised programmes, 
handy additional functions and even 
smart capabilities.  Our dozen dirt-
busting Choice Buy models include 
simple machines, mid-range workhorses 
and high-end appliances, ranging in 
price from a pretty modest €260 to an 
eye-watering €1,220.  Drum capacity 
among our recommended models 
ranges from 7kg, which can suit small-to 
medium-sized households, up to 10.5kg, 
accommodating the bigger laundry 
loads of larger households.  These 
capacities are specified for the cottons 
programmes, with most manufacturers 
recommending that synthetics loads 

Washing Machines

Product Tests/Washing Machines

REPORT by Clodagh O’Donoghue

At a glance
• New energy label
• Brand reliability
• 12 Choice Buys

weigh around half or even less – so a 
machine with 9kg cottons capacity will 
likely have a recommended synthetics 
capacity of 4.5kg or 4kg.  Among our 
12 recommended models, almost half 
have smart capabilities and these 
intelligent machines, unsurprisingly, 
tend to have significantly higher price 
tags – so you will be paying extra for the 
ability to start and monitor your washing 
machine remotely, download additional 
programmes, keep track of energy 
use and diagnose problems from your 
smartphone.  It will be up to you whether 
smart functions will be of practical use 
and enhance your experience of the 
machine or if you just want an appliance 
that takes in your dirty laundry and 
delivers it back stain free and spotless.

New energy label 
Ideally, your new washing machine 
will not guzzle energy and will work 
efficiently to keep your electricity bills 
to a minimum.  In an effort to help 
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consumers choose the most energy-
efficient appliances, the European 
Commission has adopted a fresh 
approach to labelling.   In March 2021, 
a new EU energy label for a number 
of household appliances, including 
washing machines, was introduced.  
For the revised label, the energy rating 
scale has returned to an A to G score, 
eliminating the confusion caused by 
the plus signs in the older A+++ to G 
scale.  The old label may appear on older 
product models until November 2021 as 
they are sold off but, after November, 
these products must no longer be 
offered for sale.  These requirements 
also apply to products sold online and 
the energy label must be clearly visible 
next to the price of the product.  If the 
label is not visible, the energy class 
must be displayed using a coloured 
arrow that links to the corresponding 
energy label.
  The new labels are based on 
partially revised calculation methods 
and test standards and so cannot be 
directly compared with the old labels.  
To begin with, stricter standards and 
measurement methods are used to 
calculate the energy efficiency of 
appliances so that it will be difficult for 
a product to achieve an A rating and a 
washing machine that previously held 
an A+++ rating now may carry a B or C 
rating even though the energy efficiency 
of the product has not changed.  For 
most product groups, average annual 
energy consumption is no longer 
included on the label as it was deemed 
to be insufficiently transparent due to 
the wide spectrum of household sizes 
and user habits.  Instead, other energy 
consumption measurements are used 
according to the appliance type.  For 
washing machines, energy usage is 
stated in terms of energy consumption 
per 100 washing cycles.  Other 
information contained on the label 
includes the capacity of the machine for 
the Eco 40-60 programme, the cycle’s 
duration, the decibel level generated 
on the spin phase of the cycle, the 
water consumption in litres per cycle, 
and the spin-drying efficiency class.  
Consumers purchasing a new machine 
may be surprised by the altered rating 
– especially as this is likely to be lower 
than older ratings – but they should 
benefit from having clearer and more 
helpful information when they buy a new 
electrical appliance.  As well as helping 
the consumer to make more informed 
purchasing decisions, it is hoped that 
the revised label will act as an incentive 

for manufacturers to produce even 
more innovative and energy-efficient 
appliances.  For more information on 
how the new energy label works, go to 
https://thecai.ie/new-generation-eu-
energy-labels/.

Brand reliability 
As well as seeking out an energy-
efficient washing machine, we will 
want our new appliance to last as long 
as possible – for the sake of both our 
pockets and the planet.  Machines that 
are prone to break down and fail after 
only a couple of years add to the vast 
mountain of electrical waste that is 
damaging to the environment.  EU ‘right 
to repair’ rules came into force in March 
of this year that seek to improve the 
durability of household appliances like 
fridges, freezers, washing machines 
and TVs by making them easier to repair 
for up to ten years.   Problems have 
arisen with a lack of spare parts or 
devices being glued or riveted together, 
making them very difficult to repair 
when something goes wrong inside.  
Under the new EU rules, manufacturers 
will have to guarantee that spare 
parts are available for up to a decade, 
though some will only be provided to 
professional repair companies to ensure 
they are installed correctly.   New 
devices will also have to come with 
repair manuals and be constructed in 
such a way that they can be dismantled 
using conventional tools when they can 
no longer be fixed to improve recycling.  
  These new rules should help 
to prolong the life of appliances in the 
future, reducing electrical waste and 
the inefficient use of scarce resources.  

Meanwhile, our UK colleagues at 
Which have examined the reliability 
and durability of a number of washing 
machine brands to see which ones 
represent long-term value for money.  
The findings suggest that washing 
machines are resilient appliances 
with generally fairly lengthy lives, 
though some brands are definitely 
longer lasting than others.  According 
to Which, a washing machine has an 
average lifespan of around 15 years 
before it will need to be replaced.  The 
best brands for longevity include Miele 
and Bosch, with an estimated average 
lifetime of around 21 years and 18 
years, respectively.  These brands also 
scored highly in terms of customer 
satisfaction, with Miele achieving a 
90% rating and Bosch garnering an 85% 
score.  Samsung and LG also scored 
highly for customer satisfaction with 
their estimated lifetime clocking in at 
around the average 15-year mark.  At 
the lower end of the Which results are 
Hotpoint and Indesit, which scored 69% 
and 68% respectively for customer 
satisfaction and which each have an 
estimated lifespan of around 13 years.  
All of these brands have models in our 
current batch of Choice Buys due to 
their impressive performance in tests 
but, over their lifetime, some products 
are likely to be easier to live with and to 
last longer.  Among the most common 
washing machine faults are drum 
bearing problems, electrical failures 
and the drum not emptying.  As smart 
capabilities become more prevalent, 
it will be interesting to see if these 
features cause additional difficulties or 
if the intelligent software aspects can 
last the entire lifespan of the physical 
machine.
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At the top end of the price range, the Choice Buy Bosch WAX32GH4GB is a high-

performing, large-capacity, wi-fi-enabled washing machine with lots of bells and 

whistles.  With superb cleaning power, this machine will effortlessly eliminate all 

manner of tough stains from fabrics of all types and larger households will appreciate 

the sizeable 10kg drum.  The control panel is intuitive to use with a wide range of 

programmes on offer, including options for woollens and delicates, 15-minute and 

30-minute programmes for those in a rush, and pre-wash, intensive wash and 

extra-rinse settings. Alternatively, you can operate this machine via the Bosch Home 

Connect app downloaded onto a smartphone. The app helps you choose the right 

settings according to the fabric type, colours and level of staining as well as enabling 

you to download additional programmes and diagnose problems with the machine. 

Programme times are about average but pressing the SpeedPerfect button will 

reduce the duration for loads that do not require tough cleaning.  Although it is a 

large-sized appliance, it is fairly energy efficient and uses less water than many other 

models.  If you want to add automatic detergent dosing to this machine’s capabilities, 

you can seek out the Bosch WAX32EH1GB, priced at €1,340.

The Choice Buy Bosch WAU28S80GB is an exceptionally easy-to-use washing 

machine that does a super job of getting your laundry thoroughly clean.   The drum 

has an 8kg cottons capacity, suiting it to most medium-sized households, and both 

the cottons and synthetics programmes are adept at eliminating stains and smells 

and producing spotless results.  The range of programmes includes a woollens 

hand wash option; settings for delicates, shirts and sportswear; and 15-minute and 

30-minute programmes for when you are in a hurry.  Standard programme times 

are not the fastest but, for loads that are not too dirty, you can use the SpeedPerfect 

setting, which the manufacturer claims will reduce the length of the cycle by up 

to 65%.  An appealing feature of this machine is the i-DOS system for automatic 

detergent dispensing, which lets you add a whole bottle of liquid detergent and 

softener at a time and the machine automatically measures the precise amounts 

needed for each load, based on its weight and the programme selected.  Testers 

noted that this appliance is particularly straightforward to use thanks to a detailed 

instruction manual, a large clear display that is easy to read and the generously sized 

detergent drawer with auto-dosing.

The  Choice Buy Samsung WW90T684DLH is a feature-laden washing machine 

that will effortlessly deliver spotless results. With a generous 9kg capacity for 

cottons, this Samsung model does a superb job of removing stains from both 

cottons and synthetics loads and the rinse function is reasonably efficient 

at eliminating detergent from the wash. A full cottons load will take around 

three and half hours, which is about average, and an outstanding 1400rpm 

spin function ensures that as much moisture as possible is wrung from your 

laundry, reducing drying times. Programmes include a steam-hygiene setting for 

removing dust mites, a quick 15-minute setting, a drum-clean option to get rid of 

musty smells, and eco and cold-water settings aimed at reducing energy use.   

High-end features include the manufacturer’s AddWash system, which provides 

a small door in the porthole that lets you pop a forgotten item into the drum 

mid-cycle, as well as an auto-dose system whereby you fill up the detergent 

dispenser about once a month and the machine calculates how much detergent 

is required for each wash load. As well as user-friendly on-board controls, you 

can operate this machine remotely via the Smart Things app.

1. Samsung WW90T684DLH €800 (Freestanding)
The Choice Buy Samsung WW90T554DAW is a smart, feature-laden washing 

machine that is also brilliant at the basics.  The drum has a generous capacity of 

9kg and both the cottons and synthetics standard programmes deliver flawless 

stain removal and pristine results.  Speeds are about average, with a full cottons 

load taking about 3.5 hours, and this machine won’t make too much of a racket as 

it tackles your laundry.  The impressive menu of programmes includes settings for 

denim, baby clothes, bedding and outdoor wear, along with a steam programme 

to get rid of allergens and bacteria, and a Bubble Soak option that steeps a load 

for a half hour in sudsy water before washing to loosen dried-on stains.  You may 

need to use the extra-rinse programme to eliminate the last vestiges of detergent 

but the spin function is first rate.  With this smart appliance, you can set it 

remotely, track the programme’s progress and monitor the machine’s energy use 

and maintenance needs all via the Smart Things app.  The touch control panel 

remembers your most-frequently used programmes and information shown on 

the display helps you choose the right settings using the control dial.  Other helpful 

features include the manufacturer’s AddWash hatch.

2.  Samsung WW90T554DAW €600 (Freestanding)

3. Bosch WAX32GH4GB €1,220 (Freestanding) 4. Bosch WAU28S80GB €600 (Freestanding)
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The Choice Buy Miele WCA 020 can be relied upon to turn in a great all-round 

performance and get your laundry spotlessly clean.  The drum has a cottons 

capacity of 7kg, which should suit small to medium-sized households, and users 

will appreciate the impressive stain removal and pristine cleaning results across all 

fabric types.  The rinse function does a decent job of eliminating detergent residue 

while the spin function effortlessly removes excess moisture to reduce drying times.  

You won’t be left waiting too long for your clean laundry, with a full cottons load taking 

around three hours, and a 20-mminute cycle can tackle small laundry loads that 

are not too dirty.  Specialised programmes include a soak option to loosen stains on 

heavily soiled clothes and a waterproofing setting for microfibre fabrics, ski-wear or 

table linen to make them more resistant to water and dirt.   This machine works with 

the manufacturer’s CapDosing system, which uses Miele-branded capsules tailored 

to specific purposes, including special detergents for sportswear, down, outdoor 

clothing, woollens and silks along with a proofing agent, three fabric softeners and a 

booster pod for stubborn stains.  This is an easy-to-use appliance, thanks to the clear 

programme labelling, responsive touch controls and informative digital display.

Coming down significantly in price, the Choice Buy Bosch WAJ28008GB is short 

on fancy features but great at the basics of getting your clothes brilliantly clean.  

With a drum capacity of 7kg for cottons loads and 4kg for synthetics, this machine 

handles both fabric types effortlessly, delivering spotless results every time.  The 

programmes on offer include delicates, woollens and dark wash settings and a 

reload function lets you add laundry items to the drum even after the wash cycle has 

begun.  Unusually, there is no quick-wash option but, if you are in a hurry, pressing the 

Speed Perfect button will shorten the programme duration by up to 65% according 

to the manufacturer.  The rinse function is decent enough but those with sensitive 

skin might like to use the extra-rinse option to remove the last traces of detergent.  

With a maximum speed of 1400rpm, the spin function is not quite as thorough as 

some of our other Choice Buys in eliminating excess moisture and this machine is not 

particularly energy or water efficient.  The controls are very user friendly, however, 

with programmes clearly labelled.   For €20 less, the Bosch WAJ24006GB has all the 

same features and capabilities but with a lower maximum spin speed of 1200rpm.

A pricey appliance, the Choice Buy AEG L7FBE942CA is a smart washing machine 

with high performance levels and plenty of appealing features.  The drum has 

a generous cottons capacity of 9kg and this machine will deliver outstanding 

cleaning across all fabric types. The well-built control panel makes operation 

of this machine very straightforward, with programme choices including 

settings for delicates, woollens, outdoor clothing, and jeans along with an anti-

allergy option and a steam wash for particularly stubborn smells and creases.   

Meanwhile, a Plus Steam setting will end the cycle with gentle steam to relax 

fibres and reduce fabric creasing.  Alternatively, you can control and monitor this 

machine via the My AEG Care app, which will also give you access to additional 

programmes.  You may have to wait a while for your clean clothes, as programme 

times are not the speediest, but a Time Save button will hurry along the process 

and a quick 20-minute option is on offer for loads of up to 3kg.  With a maximum 

speed of 1400rpm, the spin function is highly effective and an automatic 

detergent dispenser calculates the amount of detergent to use from a large tank 

that you fill up around once a month.

5. AEG L7FBE942CA €1,040 (Freestanding)
The Choice Buy LG F6V1010WTSE is a large-capacity, feature-laden, intelligent 

machine with a plethora of tricks up its sleeve.  The spacious drum can 

accommodate 10.5kg of cottons, and this appliance will deliver powerful cleaning 

across all fabric types.  LG credits its AI DD sensors with detecting both the weight 

and fabric softness of the load to calculate the optimum washing conditions.  This 

versatile model offers an impressive range of programmes and functions, such as 

a steam option to kill off dust mites, special settings for duvets and sportswear, a 

drum-cleaning cycle and an Add Item button that pauses the cycle to let you add in 

any garments you forgot to include at the start.  Standard programmes are pretty 

slow but there is a 39-minute Turbo option if you are in a hurry.  You can operate 

this wi-fi-enabled machine through the ThinQ app on a smartphone or via Alexa 

or Google Assistant voice control as well as through the responsive and intuitive 

touch controls on the appliance itself.  Other similar and equally impressive 

models in this LG range include the F6V1009WTSE, which comes with a smaller 

9kg drum, and the LG F4V910WTSE, which has a maximum spin speed of 1,400rpm 

compared with 1600rpm on the F6V1010WTSE.

6. LG F6V1010WTSE €900 (Freestanding)

7. Miele WCA 020 €699 (Freestanding) 8. Bosch WAJ28008GB €410 (Freestanding)
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By far the cheapest model in our current batch, the Choice Buy Indesit IWC81252ECO 

could appeal to those on a budget who are looking for spotless results and who are 

prepared to wait for their clean clothes.   The drum has a cottons capacity of 8kg 

and the range of programmes includes settings for sportswear, trainers, woollens, 

and jeans.  The standard cottons and synthetics programmes do a great job of 

removing even tough stains, though a full cottons load will take a lengthy four hours 

to complete.  An eco option reduces the duration of the cycle and the energy used but 

this is best kept for small, lightly soiled loads.  Both the spin and rinse functions work 

very well and an extra-rinse option can be used for those with particularly sensitive 

skin or for baby clothes.  This simple machine lacks a digital display to show you 

programme information, such as the time remaining on a cycle, and operation is via 

three dials, which are not hugely intuitive to use.  This Indesit model uses more energy 

and water than most and it is not the quietest machine – so there are a few trade-offs 

for the low purchase price but its cleaning credentials are impeccable.

The Choice Buy Hotpoint NM11 945 GC A UK N provides powerful cleaning alongside 

a range of handy programmes.  With a drum capacity of 9kg for cottons and 4.5kg 

for synthetics, this machine effortlessly removes dirt and grime from all fabric types 

before giving your laundry a decent rinse and a very effective spin.  Speed is not this 

machine’s strongpoint, with four hours needed to complete the cottons cycle, but you 

can press the Rapid/Green Option button to reduce the duration by up to 50%, while a 

second press of this button will reduce energy consumption by up to 20%, according 

to the manufacturer.  A Steam Hygiene option injects steam into the drum at the end 

of a cycle to remove bacteria and dust mites, while a Steam Refresh cycle will freshen 

up your clothes in a mere 20 minutes.  This machine is quieter than most, even on the 

usually noisy spin cycle, which can be of benefit if you are considering installing it in 

an open-plan kitchen-living area.  The Hotpoint NM11 945 GC A UK N is the graphite-

coloured version of this machine, but it also comes in white, the Hotpoint NM11 945 

WCA UK N, and black, the Hotpoint NM11 945 BC A UK N.

The only built-in model in our current batch, the Choice Buy Bosch WIW28301GB 

will take care of your dirty laundry while sitting discreetly behind a cabinet door 

for a streamlined look in your kitchen.   This machine, which has a cottons capacity 

of 8kg, is brilliant at the basics of getting your cottons and synthetics stain free 

and spotless.  You can set cottons programmes to temperatures from 20°C to 

90°C and there are specific settings for delicates, woollens and mixed loads.  The 

rinse function does a reasonable job but there is no extra-rinse programme on 

offer for those with very sensitive skin, who may need to look elsewhere.  With 

a maximum spin speed of 1400rpm, the spin function works particularly well 

to successfully remove excess moisture and minimise drying times.   The wash 

cycles are on the long side, but you can use the speed option to quicken things up 

if your clothes are not too dirty.  An eco function will decrease energy and water 

use but increase the time taken to clean your clothes.  Apart from the door being 

a little stiff to open, this is a user-friendly machine with easy-to-understand 

controls and a slightly quieter spin cycle than that of most models.

9. Bosch WIW28301GB €960 (Built-in)
The Choice Buy Bosch WAU28T64GB excels at the all-important task of getting 

your laundry thoroughly clean as well as having a few handy features to offer.  The 

generously sized drum can deal with 9kg of cottons and sensors are on hand to 

adjust the wash cycle according to the weight of the load, cutting time and water use 

where appropriate.  The standard cottons and synthetics cycles work impressively 

to eliminate stains from all fabric types and the programme menu includes 

an allergy setting, handwash and woollen options and a couple of quick-wash 

cycles.  The rinse function is fairly decent, though there is no extra-rinse option for 

getting rid of the last traces of detergent, while the spin function is outstanding, 

leaving clothes almost dry.  Useful additional features include the reload function 

that pauses the programme to let you add forgotten items mid-cycle and the 

SpeedPerfect option to enable you to reduce the length of the cycle.  This model will 

alert you if you have done 20 consecutive low-temperature washes to remind you 

to run the drum-cleaning programme, which will take care of bacteria build-up and 

musty smells.  This user-friendly machine has a well-labelled control panel and a 

straightforward dial for selecting programmes and settings.

10. Bosch WAU28T64GB €489 (Freestanding)

11. Indesit IWC81252ECO €260 (Freestanding) 12. Hotpoint NM11 945 GC A UK N €570 (Freestanding)
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Our six Choice Buys will effortlessly 
deal with your soggy laundry without 
pushing up your electricity bills.

We all know that the cheapest and most 
environmentally friendly way to dry our 
clothes is naturally on a washing line 
hung outside but the unpredictable 
Irish weather does not always oblige, 
even in summer months.  For some 
households where the laundry pile quickly 
mounts up and a fast turnaround of 
clothes is needed, a tumble dryer is an 
essential appliance and the question 
then becomes: which ones will do the 
job effectively, reliably and efficiently?  
Ongoing running costs represent a key 
factor in the purchasing decision and 
keeping electricity bills down requires a 
machine that is frugal in terms of energy 
consumption.  There are a few different 
tumble-dryer options, including vented 
dryers and traditional condenser dryers, 
but by far the most energy-efficient 
models are heat pump condenser dryers, 
which have become increasingly available 
in recent years.   A heat pump dryer 
recycles heat from warm air leaving the 
drum, re-using it to help dry your clothes 
even further and dramatically cutting 

the amount of electricity the machine 
requires.

Tumble dryers on test
In our current batch, we have tested 
nine heat pump condenser dryers and 
four traditional condenser models, with 
our six Choice Buys all coming from 
the heat pump dryer category due not 
only to their energy efficiency but also 
because of their high performance levels 
and excellent drying results.  Initially 
extremely expensive to buy, heat pump 
condenser dryers have been coming down 
in price as they become increasingly 
available – in our 2020 test, most heat 
pump dryer Choice Buys tipped over the 
€1,000 mark, whereas, in our current test, 
four of our six recommended models are 
priced at less than €1,000.  The hefty 
purchase price of heat pump dryers is 
offset to some extent by their much-lower 
running costs as their impressive energy 
efficiency will help to keep your electricity 
bills to a minimum.  All the heat pump 
dryers in our current test scored the 

PRODUCT TESTS  / Tumble dryers

REPORT by Clodagh O’Donoghue

At a glance
• 13 tumble dryers on test
• Cutting drying costs
• Six Choice Buys

Tumble Dryers

maximum five-star rating for low energy 
consumption.  The trade-off for the 
lower energy costs associated with heat 
pump dryers is speed of operation, as 
appliances with the newer technology 
tend to be slower than conventional 
dryers.  However, drying times have 
been improving, with some heat 
pump dryers coming close to rivalling 
condenser models, as can be seen from 
the programme time scores on our table 
below.
  There have been fewer vented 
tumble dryers on the market in recent 
years and there are none in our current 
test.  Vented models work by sucking 
in air, heating it, and blowing it through 
the wet laundry before expelling all 
evaporated moisture through a hose 
that will need to be hung out a window or 
attached to a vent, limiting positioning 
options in your home.  In contrast, 
condenser dryers – whether with or 
without heat pump technology – collect 
the water from wet laundry in a removable 
container located within the appliance, 
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which will need to be emptied regularly.  
Many condenser dryers also provide 
a hose so that you can run the water 
off through a drain if you want to avoid 
having to remember to empty the water 
container.  Some appliances handily 
provide an indicator to let you know when 
the water tank is full and needs some 
attention.
  The capacity of the tumble 
dryers on test ranges from 7kg to 9kg for 
a cottons load, with most manufacturers 
recommending popping in only half – or 
even slightly less – that quantity for a 
synthetics wash.   Most quick or express 
programmes on tumble dryers stipulate 
that they are suitable only for small loads 
– sometimes as little as 1kg but more 
often 2kg to 3kg.
  Our testers rate the appliances’ 
condenser efficiency, which refers to 
their ability to trap the moisture collected 
from your wet laundry and prevent 
it from escaping as steam, creating 
humidity in the surrounding room, fogging 
up windows and even generating the 
potential for mould build-up.  As you 
can see from the results on our table 
below, the condenser efficiency of some 
machines significantly outperforms 
that of others and could be a key 
factor depending on where you plan on 
positioning your tumble dryer.  Similarly, 
the amount of noise the appliance makes 
can be an important consideration, 
particularly if you will be installing your 
tumble dryer in an open-plan kitchen-
living area.  Our independent labs rate 
this aspect of each model on test at the 
loudest part of the drying cycle and, 
again, scores can vary widely.
  Most tumble dryers today 
incorporate automatic sensors to 
detect when the laundry load is dry and 
to stop the machine accordingly.  This 
has the twin benefit of avoiding clothes 
being over-dried and also of preventing 
the appliance from continuing to run 
unnecessarily, wasting energy and 
pushing up electricity bills.  With the 
best machines, these sensors are highly 
accurate and you can depend on them 
to deliver perfect and even results 
throughout the load with no damp 
surprises lurking anywhere. 
  A few years back, smart 
capabilities were introduced into the 

tumble dryer category.  Smart appliances 
tend to be wi-fi enabled and can be 
connected to a companion app on a 
smartphone through which you can 
start, pause or stop your tumble dryer 
or monitor the progress of a drying 
cycle.   Interestingly, since an initial burst 
of enthusiasm from manufacturers, 
the inclusion of smart capabilities into 
tumble dryers has not gathered pace 
and interest seems to be waning a little.  
For example, in our 2018 test, almost 
two-thirds of the models tested could be 
controlled by a smartphone app but this 
fell to a third of models in our 2019 test 
and, both last year and this year, only a 
small number of the models tested offer 
smartphone control.  It is very much a 
matter of personal preference whether 
you will find smart features of much 
practical use to you and manufacturers 
may be responding to a lack of interest 
from consumers in being able to remotely 
control their appliance.    

Cutting drying costs
Beyond choosing a highly energy-efficient 
appliance, there are some good tumble-
drying practices that can help to minimise 
overall tumble-drying costs.

• Before the clothes reach the tumble 
dryer at all, make sure they have been 
through a high spin on the washing 
machine to wring out as much moisture 
as possible and reduce tumbling time.

• Resist the temptation to pop small loads 
into your tumble dryer – if possible, wait 
until you have a full load of clothes to dry, 
as running one large load will use less 
energy than a couple of smaller loads.
 
•  It is more efficient to dry fabrics of 
similar weights together.  Loads made up 
of lighter fabrics will dry quickly, whereas 
loads containing mixed-weight materials 
have to keep churning until the heaviest 
fabrics are dry.   As well as helping the 
sensors to work better, sorting laundry 
into materials that have similar weights 
will also improve the evenness of drying.

• To keep sensors in tip-top condition, 
if your tumble dryer has this automatic 
feature, you will need to routinely 
wipe the drum with white vinegar or a 

stainless-steel cleaner to help the system 
accurately detect when a load is dry and 
stop the machine accordingly.

• Untangling laundry from the washing 
machine as you load it into the tumble 
dryer also helps to reduce drying 
times and save energy as the warm air 
circulates around the drum better.  This 
has the added bonus of leading to more 
even results with less creasing.

• By selecting the iron-dry programme, 
your clothes will spend less time in the 
machine, emerging slightly damp for easy 
ironing.

• Another routine maintenance task is to 
clean the lint filter after each use, helping 
to maintain efficiency – as well as helping 
to guard against the potential risk of fire.

• Some consumers may now be able to 
use the machine at off-peak times to 
reduce running costs.  Until recently, 
most Irish consumers had no option 
to avail of cheaper rates for off-peak 
electricity, but this should change over 
the coming years as smart meters are 
rolled out around the country as part of 
the National Smart Metering Programme 
and energy suppliers increasingly offer 
a range of smart ‘time of use’ tariffs to 
customers who have had a smart meter 
installed.  Such tariffs will represent a 
new way for customers to save money 
by moving their appliance usage to 
off-peak times.   Most tumble dryers 
have delay-start timers that allow you to 
set a start or finish time for the machine, 
sometimes up to 24 hours ahead, and 
those with smart meters will be able to 
choose a time when the electricity rate is 
cheapest.  However, given the number of 
fires sparked by household appliances, 
it is not recommended to use a tumble 
dryer function at night-time when the 
household is asleep and a good smoke 
alarm should always be fitted close to a 
machine that is left to run unattended.  

• Of course, the most energy-efficient 
option of all is to dry your clothes on the 
washing line whenever weather permits 
and to save the tumble dryer for more 
occasional use when you don’t have the 
natural-drying option.

Useful contacts

Bosch
tel 01 450 2655                 
www.bosch-home.co.uk

Haier
haier-europe.com

Miele Ireland
tel 01 461 0710
www.miele.ie

Samsung
tel 0818 717100 
samsung.com/ie
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...and the competition

...and the competition1. Miele TWF 640 WP €1,100 (Heat pump condenser dryer)

The Choice Buy Miele TWF 640 WP is an excellent heat 
pump condenser dryer that will make quick work of 
getting your laundry dry and that offers a plethora 
of handy features.  With an 8kg capacity for drying 
cottons, the drum provides an interior light for ease of 
loading and unloading and your clothes will emerge 
well-dried throughout, whether they are cottons or 
synthetics.  Those in a hurry will appreciate the speedy 
drying times with cotton loads completed in around 
two hours.  The specialised programmes include 
settings for shirts, denim, delicates, and woollens 
along with an express cycle that gets small loads 

dried in double-quick time.  Importantly, both for the 
environment and your electricity bills, this machine 
is superbly energy efficient and it also offers first-rate 
condenser efficiency to prevent moisture escaping 
back into the surrounding room and causing mould 
problems.   Useful features include a pause function to 
let you add extra items mid-cycle, the ability to delay 
the start time by up to 24 hours, and a reverse-action 
drum function to reduce tangling and creasing of 
clothes during cycles.   This user-friendly machine is 
easy to set and programme via the classic dial, touch 
controls and display panel.

2. Bosch WTR87T82GB/03 €589 (Heat pump condenser dryer)
The least expensive of our current recommended 
models, the Choice Buy Bosch WTR87T82GB/03 does 
a great job of getting your laundry thoroughly dry 
while ensuring maximum energy efficiency.   The drum 
can accommodate 8kg of cottons but only 3.5kg of 
synthetics, which may be a little tight for households 
with lots of easy-care fabrics.  Both cottons and 
synthetics will be dried accurately according to the 
settings selected and there are special programmes for 
shirts and blouses, towels, delicates, sportswear and 
woollens along with a swift 40-minute express option.  
Speed times in general are about average and you 

won’t be left too long waiting for your dry clothes.   This 
tumble dryer is very good at preventing the moisture 
collected from your wet laundry from leaking back 
out into the surrounding room and, like most heat 
pump condenser dryers, this appliance is exceptionally 
energy efficient, minimising running costs.  Those who 
dislike ironing will appreciate this dryer’s ability to 
minimise creasing, with clothes emerging fairly wrinkle 
free, and an anti-crease setting is on hand if you won’t 
be around to unload the machine immediately.  Other 
useful features include an interior drum light, a delay-
start timer and the ability to set the finish time.

3. Haier HD80-A636 €650 (Heat pump condenser dryer)
Relatively modestly priced for a heat pump condenser 
dryer, the Choice Buy Haier HD80-A636 delivers a 
truly impressive drying performance.  With a drum 
capacity of 8kg for cottons and 4kg for synthetics, 
this appliance scored top marks across all of our 
stringent tests for drying accuracy and evenness, so 
your laundry should emerge perfectly dried every 
time.  The 16 programmes on offer include settings 
for bedding, sportswear, baby clothes, jeans and 
towels and a refresh option lets you freshen up to 
3kg of clothes by blowing cold air through them.  
You may need to be patient for your laundry cycles 

to finish, however, as speed is not a strongpoint of 
this machine – a cottons load will take about four 
hours to complete, though synthetics loads will be 
a bit faster.  On the plus side, this machine does a 
great job of minimising creasing, reducing the time 
needed for ironing afterwards.  This Haier model is 
pretty noisy so it may not be ideal for positioning in 
an open-plan kitchen-living area and, although its 
condenser efficiency does a decent job of preventing 
moisture from leaking back into the room, it does not 
match the performance of our other current Choice 
Buys here.   

4. Bosch WTX88EH9GB/01 €1,200 (Heat pump condenser dryer)

The priciest of our current recommended models, the 
Choice Buy Bosch WTX88EH9GB/01 turns in a great 
drying performance and adds some handy features and 
smart capabilities.   The roomy drum can handle 9kg 
of cottons and an interior light enhances visibility for 
loading and unloading.  The automatic sensors accurately 
dry your laundry thoroughly and fairly evenly according 
to the setting chosen, with special programmes on 
offer including options for shirts, delicates, sportswear 
and duvets.   An AllergyPlus programme dries at high 
temperatures for strict hygiene requirements; those in 
a hurry can use the Super Quick 40 option for loads up 

to 1kg; and a cold air programme will freshen up clothes 
that have not been worn much.  Though not overly 
speedy, drying times are reasonable with a full cottons 
load taking about 3.5 hours, and your clothes will not be 
too creased when they are done, cutting down on the 
ironing required.  As well as being very straightforward 
to use, this Bosch model is the quietest tumble dryer on 
test, which can be particularly appealing if you need to 
position it in an open-plan kitchen-living area.   This smart 
machine can be set and monitored remotely through a 
smartphone via the Bosch Home Connect app.
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...and the competition5. Samsung DV80TA020AX/EP €850 (Heat pump condenser dryer)

The Choice Buy Samsung DV80TA020AX/EP is a 
high-performing heat pump condenser dryer that 
is very frugal in terms of energy consumption while 
producing excellent drying results.  The automatic 
sensors can be relied on to stop the programme once 
the clothes have reached the correct level of dryness – 
and the results will be pretty even throughout the load 
so there should not be any soggy socks left behind.   
Programmes on offer include standard options along 
with settings for bedding, towels, shirts, and woollens 
and a speedy 35-minute quick-dry cycle for those in 
a rush.  The intuitive control panel makes operation 

very easy and the condenser scored top marks in our 
tests for retaining water vapour.  This tumble dryer 
produces a relatively low level of creasing to reduce 
the time spent at the ironing board, and a Wrinkle 
Prevent setting is on hand that will cool your clothes 
down and rotate the drum after a cycle finishes to 
stop your dry clothes sitting too long in one place to 
pick up creases.   The Samsung DV80TA020AX/EP 
comes with a graphite finish and this machine also 
comes in a white version with a grey control panel, 
the DV80TA020TH/EU, with a slightly lower price tag 
of €780.

6. Miele TWB 140 WP €830 (Heat pump condenser dryer)
The Choice Buy Miele TWB 140 WP is a super all-
rounder that keeps running costs to an absolute 
minimum.   The drum has a capacity of 7kg for cottons, 
so it might not suit larger households, but its drying 
performance is excellent, with accurate and fairly 
even results delivered for both cottons and synthetics 
loads.   The sensors work well to stop the machine 
when they detect that the laundry is dry, and all water 
vapour is securely trapped inside to reduce problems 
with humidity or steam in the surrounding room.  
Heat pump dryers are not known for their speed of 
operation but this Miele model dries very quickly, 

taking just one hour and 40 minutes for a cottons 
load, and a fragrance capsule can be added through 
the Fragrance Dos feature to give a pleasant scent to 
your laundry.  For those who detest ironing, creasing 
can be a bit of an issue, however, despite the reverse 
action drum that changes the spin direction to reduce 
tangling.  As well as being exceptionally energy 
efficient, this machine is very straightforward to use 
via the dial, touch controls and digital display.  There 
is no window on the drum door but the interior light 
helps with visibility when unloading.
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Price (€)
Size (cm) 
(hxwxd)

Capacity (kg)
Smartphone  
programme 

control

Exactness of programme  (50%) Programme time (10%)

Energy use 
(10%)

Condenser efficiency 
(10%)

Ease of use (10%) Creasing (5%) Noise (5%)
Cottons load Synthetics load

Evenness of 
drying 

Overall ex-
actness of 

programme 
score

Cottons load
Synthetics 

load

Overall pro-
gramme time 

score
%

Heat pump condenser dryer

1 Miele TWF 640 WP 1,100 85x59.5x64.5 8             74

2 Bosch WTR87T82GB/03 589 84x59.5x65.5 8             72

3 Haier HD80-A636 650 84.5x59.5x65.5 8             71

4 Bosch WTX88EH9GB/01 1,200 84x59.5x64.5 9 ✓             70

5 Samsung DV80TA020AX/EP 850 85x60x64 8             70

6 Miele TWB 140 WP 830 85x59.5x64.5 7             70

7 Samsung DV90T5240AW/S1 900 85x59.5x64.5 9 ✓             69

8 Smeg DHT91LUK 650 84.5x60x65 9             69

9 Haier HD90-A2979 900 84x59.5x68 9             66

Condenser dryer

10 Beko DTLCE70051W 270 84.5x59.5x57.5 7             67

11 Bosch WTN85201GB/05 500 84x59.5x66.5 7             64

12 Hoover DXO C9TCE 360 84.5x59.5x62 9 ✓             51

13 Candy GVSC8DG-80 300 84.5x59.5x61.5 8 ✓             49

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.
Capacity: The stated capacity of the 
appliance for a full load of cottons.

TEST PERFORMANCE
Exactness of programme: A rating for the 
results delivered by the drying programme 
for both a cottons  load and a synthetics 
load including whether all items are 
evenly dried or some are still soggy while 
others are dry.
Programme time: A rating for the time 
taken to complete the programme on both 
a cottons load and a synthetics load.  
Condenser efficiency: A rating for how little 
water from the laundry escapes from the 
dryer.
Creasing: A rating for the extent to which 
the items that have been dried are 
creased and in need of ironing.  The higher 
the score, the less creasing produced.
Ease of use: Rating includes the ease of 
loading and programming the appliance 
and of removing the water container and 
cleaning lint filters and heat exchangers.
Energy use: A rating for the energy 
consumption of the appliance when it is in 
operation and on standby.
Noise: A rating for how noisy the appliance 
is at the loudest part of the drying cycle.  
The higher the score, the less noise the 
appliance makes.
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Product Test/ Fridges

Cool powers - 
Consumer Choice 
highlights four 
superhero fridges 
that won't let you 
down.

We rely on our fridge to take good care 
of our fresh food, rapidly chilling it down 
to safe temperatures and keeping it 
that way.  Appliances with impressive 
cooling power will act quickly to lock 
in nutrients and extend shelf life and 
fridges with impeccable temperature 
stability will ensure that their interior 
is impervious to fluctuating conditions 
outside.  Fridges work around the clock, 
so they should use as little energy as 
possible in order to keep running costs 
to a minimum.  In addition, the best 
appliances will do their job quietly 
and will be easy to use and clean, with 
a range of shelf positions so you can 
configure and reconfigure the interior of 
your fridge as required.  One key factor 
in buying a fridge is how much food it 
will hold and if this will be suitable for 
the specific needs of your household.  
Manufacturers typically calculate the 
storage volume of their appliances with 
all the storage features removed, but 

this is not how consumers will be using 
their fridge.  As a result, our testers 
instead measure exactly how much 
food may be stowed with all the storage 
features in place and these usable 
volumes are the measurements quoted 
on our table below.   In our current 
batch, 12 tall and undercounter fridges 
have been put to the test to uncover 
four great models that we are happy to 
recommend as Choice Buys.

Fridge temperature
In our tests, we rate each fridge model 
on its cooling power, as the faster food 
cools, the longer it will last and the 
more nutrients it will retain.  The best 
fridges can get all contents chilled 
down to safe temperatures quickly and 
efficiently, even when large batches of 
fresh food are added at once.  All of our 
current recommended models achieved 
the maximum five-star rating for their 
cooling power and two of our four Choice 

Fridges

REPORT by Clodagh O'Donoghue
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At a glance
• 12 fridges on test
• Four Choice Buys
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Buys also offer a handy ‘super-cool’ 
function that will provide an added blast 
of cold to get the job done even faster 
when required – for example, when 
stowing away items from the big weekly 
supermarket shop.  
  As well as locking in freshness, 
a fridge’s ability to cool its contents 
quicky to 0-5°C and keep it that way is 
a food safety issue.  At temperatures  
of over 5°C, bacteria can multiply on 
food and potentially cause illness.  
It is particularly critical to store 
foods like meat, fish and poultry at 
the right temperature, given that 
listeria – a harmful bacteria that can 
lead to food poisoning – can grow 
almost twice as quickly at 8°C as it 
can at 5°C.  The numbers on the fridge 
thermostat dial do not necessarily 
show the temperature reading and the 
manufacturer’s recommended setting 
does not always keep your fridge cold 
enough.  Our test results show that 
the accuracy of the manufacturer’s 
recommended setting can vary widely, 
even on the best fridges.  It is a problem 
that is very easily fixed, however, as you 
can simply use a fridge thermometer 
to check the temperature of the 
appliance’s interior.  This reading is best 
taken by placing the thermometer on 
the bottom shelf above the salad drawer 
and, ideally, the temperature should be 
checked first thing in the morning when 
the fridge is opened for the first time 
that day.  If needed, you can then adjust 

the thermostat accordingly.  A basic 
fridge thermometer generally costs less 
than €5 and will help to ensure that food 
is stored safely in your home.  Some 
fridges do not cool evenly so it is a good 
idea to also check the temperature 
reading in different parts of the fridge 
and, if there are areas that are warmer 
than the rest, make sure to store only 
low-risk foods there – for example, 
opened jams, sauces and bottled items 
– keeping the coldest parts of the fridge 
for food items that could pose a greater 
health risk if stored incorrectly, such as, 
meat, poultry and fish.  An automatic 
fan is incorporated into some high-end 
fridges to ensure even temperatures 
throughout the interior but it is still 
worth checking when working out which 
shelves are best for higher-risk items.
Other points to remember to keep food 
fresh for as long as possible and to 
prevent bacteria growth include the 
following:

•  Never overfill the fridge as the cool 
air will be unable to circulate freely and 
the stored food may not remain properly 
chilled.

• Try not to open the fridge too often as 
warm external air gets in, raising the 
temperature inside.  A well-organised 
fridge cuts down on the time the door is 
left open as you search for contents. 

•  Avoid putting hot food in the fridge 
as this raises the temperature of the 
fridge’s interior.

Clean regime
Given that refrigeration is all about food 
safety, these appliances need to be 
kept thoroughly clean and consumers 
have ranked ease of cleaning as a 
major priority.   The best appliances 
will provide smooth, easy-to-clean 
surfaces with no awkward corners or 
dirt-trapping areas, as well as shelves, 
drawers and other storage accessories 
that can be removed without difficulty 
to facilitate a good wash.
  Having sought out a fridge that 
is easy to clean, consumers will then 
need to put in some work themselves.  
To ensure that your fridge is a safe 
environment for the food you and your 
family will be eating, safefood – the 
body that promotes awareness of food 
safety and nutrition issues on the island 
of Ireland – strongly urges regular 
cleaning, paying particular attention to 
the fridge handle, shelves and storage 

compartments.   Cleaning the fridge 
will push the internal temperature up, 
so the best time to do it is before a big 
shop when the fridge is fairly empty.  To 
do a thorough job, remove all shelves, 
drawers, door racks and accessories 
before you start and wash them by 
hand.  All surfaces should be wiped 
down well using warm, soapy water and 
then rinsed clean before being dried 
completely with a clean towel or kitchen 
roll.   When freshening up your fridge, 
make sure not to use cleaning products 
or anti-bacterial sprays that may leave 
a taste in food or that would damage the 
interior of the appliance.  The exterior 
can also be given a good wipe down 
with soapy water and some attention 
should also be directed at the door 
seals, which need to be kept free from 
dirt and grime as they help to prevent 
warm air from getting inside the fridge.  
Door seals should be wiped well with a 
wet cloth and then dried carefully, as 
any leftover moisture in the creases of 
the seal will find it hard to evaporate 
when the door is closed, leading to the 
potential for mould build-up.  Other 
good fridge habits include wiping up 
spills immediately and carrying out a 
weekly check to get rid of any foods that 
have passed the ‘use-by’ date.
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The  Choice Buy Bosch KSV36VWEPG is a tall, freestanding fridge that 
will offer plenty of room to house your big weekly shop and that will 
perform impeccably.  This appliance delivers powerful cooling, getting 
your food down to safe temperatures and locking in nutrients very 
rapidly – and if you are adding a large batch of groceries, the super-
cool function can inject an extra burst of energy.  Large households 
will appreciate the ample storage with a total usable volume of 270 
litres across seven shelves, four of which can be height adjusted, 
along with a bottle rack, a full-width humidity-controllable crisper 
drawer for your fruit and vegetables, and five full-width door racks.  
The interior temperature will remain rock solid regardless of how hot 
or cold it is outside, and an automatic fan works to ensure that the 
temperature in the fridge is even throughout, with no warmer spots 
on the top shelves.  Despite its large dimensions, this Bosch fridge is 
very frugal in terms of energy use and will have minimal impact on your 
electricity bills.  It is pretty easy to clean but the crisper drawer could 
pull out more smoothly.

1. Bosch KSV36VWEPG €703  
(Freestanding)

Undoubtedly pricey, the Choice Buy Liebherr K3730 is a tall, white, 
freestanding fridge that turned in an impressive performance across 
all of our stringent tests.  This fridge can hold a generous 276 litres of 
food, spread across six shelves, a bottle rack, a humidity-controllable 
crisper drawer for your fruit and vegetables and five door racks.  Five 
of the six shelves are height adjustable, so you will be able to configure 
and reconfigure the interior as needed, and all contents will be chilled 
very swiftly to prevent the growth of bacteria and preserve freshness.  
You may need to tweak the thermostat initially as the manufacturer’s 
recommended setting leaves parts of the fridge slightly too warm 
but, importantly, this appliance will maintain its internal temperature 
regardless of how hot or cold the kitchen becomes.  Despite its large size, it 
is extremely energy efficient, keeping electricity bills to a minimum, and it 
is also nicely quiet and pretty easy to use and keep clean.   Handy features 
include a super-cool function for adding a boost of chilling energy, a child 
lock on the control panel, and an audible alarm to alert you if the door has 
accidentally been left open.

2. Liebherr K3730 €1,030  
(Freestanding)

If you are looking for an undercounter fridge that focuses on the basics 
of rapidly chilling your food down to safe temperatures and keeping 
it that way, the Choice Buy AEG RTB415E1AW could be a good option.   
This appliance offers 112 litres of usable space over three shelves, 
a crisper drawer for your fruit and vegetables plus three door racks.  
Our testers found that the manufacturer’s recommended setting left 
the fridge interior too warm but with a little tweaking and the help of 
a fridge thermometer, you will be able to gauge the correct setting.  
Once this is sorted, this AEG model will provide powerful chilling for 
your food to lock in freshness and, regardless of how warm or cold 
the kitchen gets, the interior temperature will remain unwaveringly 
and reassuringly stable.  With a five-star rating for energy use, this 
appliance is very efficient and will not push up your electricity bills.  
This fridge is exceptionally quiet, so it will be very unobtrusive as it 
works away and, despite a middle shelf that is a little tricky to remove 
and some rough edges on the crisper drawer, it is fairly easy to use and 
clean.

3. AEG RTB415E1AW €370  
(Freestanding)

For a relatively affordable price, the Choice Buy  Beko LSG3545W 
is a tall freestanding fridge that provides a good amount of storage 
space plus first-rate chilling ability.  With 205 litres of usable space 
inside this fridge, storage features include five shelves, four of which 
can be height adjusted to help you to tailor the interior configuration 
to your specific needs.  This Beko model excels at swift chilling to lock 
in maximum nutrients and keep your food fresher for longer.  You will 
need to adjust the thermostat slightly when setting this appliance up 
as the manufacturer’s default setting leaves the interior slightly too 
warm in places and, on the rare occasion when we might encounter 
a heatwave, the temperature inside this fridge could fluctuate and 
may require a little readjustment.  This appliance is extremely energy 
efficient for its size and, with few nooks and crannies to trap dirt 
and crumbs, it is pretty easy to clean.  The interior could be better lit 
however, and the crisper drawer could pull out more smoothly.  The 
Beko LSG3545W is the white version of this appliance, which is also 
available with a silver-coloured finish, the Beko LSG3545S, priced at 
€350.

4. Beko LSG3545W €300  
(Freestanding)
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MODEL SPECIFICATIONS TEST PERFORMANCE SCORE

Price (€)
Freestanding or built-

in (F or B)
Size (cm) (hxwxd)*

Usable fridge volume 
(litres)

Super-cool function Cooling power (40%)
Temperature stability  

(15%)
Energy use (15%) Ease of use (15%)

Recommended thermo-
stat setting (10%)

Noise and vibrations (5%) %

1 Bosch KSV36VWEPG 703 online F 186X60X59 270.2 ✓       85

2 Liebherr K3730 1,030 F 165X61X60 276.1 ✓       84

3 AEG RTB415E1AW 370 F 85X61X56 112.4       73

4 Beko LSG3545W 300 F 146X55X51 205.1       73

5 Beko LSP3671DW 450 F 171X61X58 283.9       72

6
Hoover HLS1862WD-
KM

595 online F 187X61X57 271 ✓       67

7 Bush MUCLAR55BLK 280 F 84X56X50 92.5       67

8 Indesit I55RM 1110 W 1 230 online F 84X55X54 95.3       65

9 AEG RKB638E2MW 880 F 186X60X58 297.9 ✓       63

10 Neff K4316XFF0G 489 B 82X60X52 97.4       60

11 Bosch KUR15AFF0G 500 B 82X60X52 97.4       60

12 Beko UR4584W 200 F 84X55X52 74       59

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around. Prices found online only are 
indicated.
Size: The dimensions given represent the 
minimum size rounded upwards to the 
nearest centimetre but do not include 
air gaps or spaces recommended by the 
manufacturer.
Usable fridge volume: As measured in our 
labs.

TEST PERFORMANCE
Cooling power: Rating for the time taken 
to cool down both light and heavy loads in 
the fridge to a safe temperature, with and 
without the super-cool function.  
Temperature stability: Rating for the 
evenness and stability of the temperature 
in the fridge at room temperatures of 
10°C, 25°C and 32°C. 
Energy use: Rating for the energy 
consumption of the appliance over 24 
hours relative to the usable volume of the 
fridge, both with and without super-cool 
functions switched on.
Ease of use: Includes ratings for the 
ease of accessing and using the storage 
features, adjusting the controls and 
programming settings, and cleaning the 
exterior and interior of the fridge as well 
as for the visibility and/or audibility of 
any warnings and the brightness of the 
interior lighting.
Recommended thermostat setting: Rating 
for the accuracy of the manufacturer’s 
recommended thermostat setting on the 
appliance.
Noise and vibrations: Rating for the level 
of noise and vibrations emitted by the 
appliance when switched on and while 
running. 

* The dimensions given are the minimum size rounded upwards to the nearest centimetre but not including air gaps or spaces recommended by the manufacturer.
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