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NEWS BRIEFS

StoryBored Ingenuity

News Briefs by Dermott Jewell

There would be few of  us who have not turned to the 
wonders of  technology and apps to engage with family and 
friends throughout this period of  enforced distancing.  Oth-
ers have gone beyond that basic format and, with  produc-
tion of  television shows and filming halted, some profession-
als have become creative and focussed on the capabilities 
of  these services. In this case is the video conferencing 
platform that has been increasingly used for work meetings, 
virtual social gatherings and online classes, Zoom as well 
as the WhatsApp platform. A number of  professionals have 
come together to produce and direct a short film entitled 
Devolved. It is an eight-minute film, shot over seven days in 
Monaghan and directed in Dublin – all through the applica-
tion.  The two filmmakers have described this as a collabora-
tive project that combined both of  their skills and experience 
in digital media, production, videography, graphic design, 
web design and marketing. In terms of  the resulting product, 
that will, of  course, be dependent on post-Covid reaction 
from an audience waiting to be on the edge of  any seat 
outside of  a two-meter range.

It has been important to note the progress made to meet the increasing demand for vegan products.  Many consumers have been 
vegan for much of their lives and therefore have long experience of the challenges it presented in the availability of their needs 
in terms of food, clothing and, more importantly, the ingredients that make up the products we buy every day.  Consumer choice, 
informed choice, is the basic demand we make for consumers and this, for vegans, has been a struggle in deciphering the suit-
ability of the very food that they eat.
 In what is good news from home and Dundalk specifically, I can tell you that, in March, a start-up company, Vegan Check, 
developed and launched an app to help vegans and eco-conscious individuals to discover vegan-friendly foods as well as provid-
ing information on vegan cosmetics, shoes, clothes and other goodies.  Now, of course, there are already many similar apps out 
there.  However, most refer to products not available in Ireland and not readily available except through expensive postage from 
far-off lands.  The goal of this app is to provide easy access to an online forum where users can find plant-based products and 
services based on their location.  Users can share feedback and experiences, making it easier for others to find vegan grocery 
stockists as well as services from hair to tattoos and clothing, based on their location.

The Finnish telecoms firm Nokia has announced a new 5G 
speed world record on equipment that it recently tested 
commercially in the US.  In what was an over-the-air (OTA) 
network test that took place in Dallas, Texas, the company 
successfully achieved speeds of 4.7Gbps.  The speed was 
achieved by combining the standard for wireless broad-
band - LTE (Long Term Evolution) - spectrum using the 
EN-DC functionality available on Nokia’s AirScale solution.  
EN-DC (E-Ultran New Radio – Dual Connectivity) allows for 
the end user to connect to both 5G and LTE networks simul-
taneously, combining the two speeds into one.  The compe-
tition between providers has become quite serious and we 
now have frequent announcements of ‘we can do it better’ 
rates from the global giants of technology.  Nokia has taken 
the crown from Swedish group Ericsson that declared it had 
achieved the world record speed of 4.3Gbps in February.  
While this is coming to a device near you, the fact is that the 
work is already in motion for 6G.  I know!

Do I Have to Answer More Quickly?

ONE I MADE EARLIER
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OK, I am going to go way out on a limb here 
and reminding you that we are on the turn 
of focus toward a particular date at the end 
of the year – although the name will remain 
unspoken.  Why?  Well, because while your 
attention was deflected, it was in May that 
Sony released its results for the fourth fiscal 
quarter of 2019.  That report, while heavy 
of finances and sales and all things ‘profit’, 
nonetheless contained one announcement 
that made eyes lighten up in a world in the 
grip of darkness and social distancing - with 
limitations.  This was the news that the 
PlayStation 5 is still on track for its launch later 
this year, despite the disruption to business 
caused by ongoing Covid-19 restrictions.  

Yes, it was the advice that “Although factors 
such as employees working from home and 
restrictions on international travel have 
presented some challenges in regards to part 
of the testing process and the qualification of 
production lines, development is progressing, 
with the launch of the console scheduled for 
the 2020 holiday season” that has brought 
joy to the lives of many.  In terms of consumer 
choice, then be consoled (Get it?) that the Xbox 
Series X, the rival to the PlayStation 5, is also 
still set for a holiday 2020 launch.  When you 
think about it, will this not bring about a return 
to the form of social distancing that many have 
engaged in for more years than we care to 
remember?

What’s The Difference?

There has been a highly significant break-
through documented in relation to re-
search in haptic technology and it comes 
from the Chalmers University of Technol-
ogy in Sweden.  For some years now they 
have been testing haptic feedback in a 
prosthetic arm and have documented 
how three patients have now lived for a 
number of years with a mind-controlled 
prosthesis that includes the ability to ‘feel’ 
objects through a prosthetic hand.  The 
artificial limbs, referenced as neuromus-
culoskeletal prostheses, are connected to 
the user’s nerves, muscles and skeleton.  
The ability to feel the sensation of touch 
is possible through a stimulation of the 
nerves that would have been connected 

to a biological hand before amputation.  
Force sensors, located in the thumb of the 
prosthesis, measure contact and pressure 
applied to an object while grasping.  This 
information is then transmitted to the pa-
tients’ nerves leading to their brains.  What 
has also been exceptional in the progres-
sion and focus of the researchers is their 
determination to demonstrate that this 
new type of prosthesis is a clinically viable 
replacement for a lost arm with the under-
pinning priority that, regardless of how 
sophisticated a neural interface becomes, 
it can only deliver real benefit to patients 
if the connection between the patient and 
the prosthesis is safe and reliable in the 
long term. 

Real Life Challenges

The emergence of consumers back into 
the retail world through phased relaxation 
of lockdown provisions is leading to 
creative reopening procedures from 
many retail outlets.  The limited reopening 
of selected counters only by Brown 
Thomas and Arnotts are clear examples 
for Irish consumers.  While these are 
generally similar in nature to the plans of 

similar businesses, there are some new 
considerations entering the process, an 
example being that of returned items.  In 
the US, stores such as Gap are temporarily 
closing customer toilets and quarantining 
returns for 24 hours before putting them 
back on the sales floor.  Others are keeping 
tried and returned goods off the sales 
floor for 72 hours and are also temporarily 

closing fitting rooms.  One initiative 
catching on here at home is preordering, 
prepayment and collection at the kerbside 
which eliminates all direct contact.  
Nordstrom (not a favourite of POTUS) will 
now also offer contactless personal styling 
through its app, where customers and 
stylists can work together to create looks 
digitally.  Sounds challenging……

Please Release Me
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FOOD & HEALTH/News

Food &  
Health

 by Clodagh O’Donoghue

Coeliac Awareness Week took place last 
month and the Coeliac Society of Ireland took 
the opportunity to announce its development 
of an innovative alert system that will help 
GPs to diagnose the estimated 37,000 
people in the country who are suffering with 
coeliac disease.   Three out of every four of 
the 50,000 people in Ireland understood to 
have the condition have yet to be formally 
diagnosed, even though many of them have 
spent years seeking treatment for their 
symptoms.
  To aid and speed up diagnosis, 
the new Coeliac Alert will be incorporated 
into the Socrates software system, which is 
used by 50% of the country’s GPs, and can 
generate two types of alerts.  Firstly, the 
Coeliac Finder Group Alert will be triggered 
when a patient presents with symptoms 

common to coeliac disease – including 
irritable bowel syndrome, iron deficiency or 
osteoporosis – and the GP will be prompted 
to investigate coeliac disease as a potential 
cause.   A second alert, the Coeliac Register 
Group Alert, will be activated when a patient 
is diagnosed with coeliac disease and the 
doctor will then be prompted to check family 
members for the condition.   Based on EU 
average incidence rates, one in every 100 
people in Ireland has coeliac disease, but this 
ratio falls to one in ten if an immediate family 
member has the condition.  At present, there 
is no national register for this disease, which, 
when undiagnosed, puts people at increased 
risk of early-onset osteoporosis, infertility 
and bowel cancer along with growth failure 
and stunting in children.  There is currently no 
cure for coeliac disease, with the only 

treatment being a strict gluten-free diet for 
life.
  The Coeliac Society, which this year 
celebrates its 50th anniversary, is 
encouraging GPs to “Think Coeliac” and help 
to diagnose the estimated tens of thousands 
of people who are suffering unnecessarily.    
The development of the Coeliac Alert 
software designed to aid this process has 
been funded thanks to the generosity of an 
anonymous donor.  It is expected to be rolled 
out across the Socrates GP system nationally 
in late 2020 or early 2021, with plans to 
expand into other GP software systems in the 
future.

New alert system to help diagnose coeliac disease

Since May 20th, menthol cigarettes can no 
longer be sold in Ireland or elsewhere in the 
EU, including the Brexiting UK.  This follows 
the ban in 2016 of all tobacco products with 
flavours, with an exception made for menthol 
flavouring until 2020 and comes as a result 
of a European Court of Justice ruling that 
declared that such flavourings are used to 
increase the attractiveness of cigarettes.  
Although it is widely accepted that menthol 
products are no more toxic than regular 
cigarettes, repeated studies have suggested 
that they are more addictive and harder to 
give up.  They are also thought to be more 
attractive to younger people as the menthol 
masks the harsh taste and smell of tobacco 
and so can encourage new generations to 

take up smoking.  
  With four years’ warning that the 
ban on menthol was coming down the line, 
some tobacco companies have developed 
strategies to get around the new rules and 
provide customers with their minty fix.  For 
example, since the start of the year, Imperial 
Brands PLC has been selling cardboard 
strips that can be inserted into a packet of 
cigarettes to impart a peppermint flavour 
and aroma to the contents.  Japan Tobacco 
Inc. has taken a different approach with the 
introduction of menthol cigarillos – small 
cigarette-sized cigars that are exempt from 
the ban.
  The key question will be if the 
newly imposed ban will encourage menthol 

smokers to quit smoking rather than 
switch to an alternative product.  Promising 
statistics come from Canada, which 
prohibited menthol-flavoured tobacco in 
2017 and found that quitting rates among 
menthol smokers in Ontario were higher 
than those of non-menthol smokers a year 
later.
  It remains to be seen if Europe will 
see a similar trend, especially given available 
alternatives.  In Ireland, next steps in this area 
will focus on the e-cigarette category, with 
plans to ban certain flavours such as candy 
floss and bubblegum and to prohibit the sale 
of e-cigarettes to under 18s in an attempt to 
reduce teenage vaping rates.

Smoking is out of flavour 
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MONEY NEWS

Money News Money News by Róisín Moloney Weekes

Covid-19 Changes  
for Landlords and 
Tenants

“Emergency measures introduced 
as a result of the Covid-19 health  
crisis are affecting both landlords 
and tenants.”

Emergency measures introduced as a 
result of the Covid-19 health crisis are 
affecting both landlords and tenants. On 
March 19th last, the government introduced 
a series of measures to protect tenants who 
have been adversely affected by Covid-19.  
The Minister for Housing, Planning and 
Local Government Eoghan Murphy 
published these changes in the Emergency 
Measures in the Public Interest (Covid-19) 
Act 2020 and, in doing so, amended the 
Residential Tenancies Act 2004-2009 to 
give effect to these changes. 
  These changes, which were then 
signed into law on March 27th, impact 
the rental sector in various ways.  This 
legislation applies to all tenancies that 
fall under the Residential Tenancies Act, 
including approved housing bodies, 
student-specific, privately rented, rent-
a-room and digs-style accommodation.  
The legislation was initially enacted for 
a period of three months up to the end 
June 2020 but there is provision for this 
to be extended by government order if 
necessary. 
  Throughout the Covid-19 
emergency period, tenants do not have 
to leave their rental accommodation 
unless a notice of termination was issued 
prior to the emergency period and the 
Residential Tenancy Board (RTB) issues 
a determination order supporting the 
tenancy termination for a breach of tenant 
obligation.  All notices of termination 
served before the emergency period will be 
paused and a tenant cannot be told to leave 
their rented accommodation during this 
time. 
  If a tenant falls into rent arrears 
during the emergency period, the landlord 
can serve their tenant with a warning 

notice but the landlord is not allowed to 
serve a notice of termination until the 
emergency period is over.  There have also 
been changes to the process of serving 
a warning notice – if a tenancy has lasted 
less than six months the landlord must now 
provide their tenant with a 28-day warning 
notice to pay rent owed as opposed to the 
usual 14-day notice and the purpose of this 
extended period is to allow tenants to seek 
income support if needed. 
  If a tenant has been living in a 
rental property for five months and the 
landlord wants to end the tenancy before it 
becomes what is known as a Part 4 tenancy 
and the landlord cannot end the tenancy 
during the emergency period, they should 
be aware that the passage of time during 
the Covid-19 emergency period pauses 
and the tenancy picks up again after the 
emergency period is over.  The conditions 
under which the tenancy can be terminated 
remain unchanged after the emergency 
period. 
  If a tenant in shared private rental 
accommodation wishes to move out of 
their property early, they must serve their 
landlord with a valid notice of termination, 
in writing, providing the appropriate 
amount of notice.  If the tenant has signed a 
fixed-term tenancy agreement and is living 
in the private rental sector, they can end the 
fixed-term tenancy by getting permission 
from the landlord to assign or sublet the 
tenancy.  If agreement from the landlord is 
obtained, the tenant can find a replacement 
for themselves and leave.  If the landlord 
refuses the offer, the tenant can then serve 
a valid written notice of termination.  If the 
tenant follows the correct steps, they would 
be entitled to a return of any pre-paid 
rent from the date on which they left their 

tenancy. 
  In a house share, if one tenant 
moves out, a landlord cannot move a new 
tenant in as such letting activity should not 
occur during the Covid-19 emergency as 
it has not been deemed essential by the 
government and amid ongoing efforts to 
halt the spread of the disease.
  If a landlord and tenant have a 
dispute that they are unable to resolve, 
the RTB advises communication at as 
early a stage as possible and the RTB 
also encourages forbearance during the 
crisis.  Where a landlord finds themselves 
in difficulty with paying the mortgage 
repayments on their rental property due 
to Covid-19, they are advised to contact 
their bank as early as possible.  All existing 
protections for consumers facing financial 
difficulty continue to apply but banks, retail 
credit and credit servicing firms have also 
introduced a three-month payment break 
on mortgages, personal loans and business 
loans for some businesses and personal 
customers affected by Covid-19. 
  Rent increases are prohibited 
during the Covid-19 emergency period. 
While tenants are still required to pay rent 
to their landlord during the emergency 
period, all notices of rent reviews that 
notify a rent increase, served before the 
emergency period and due to start during 
the period, cannot take effect until the 
emergency period ends. The tenant is not 
required to pay the increased amount of 
rent during the emergency period and no 
back-dating of rent may be applied after the 
emergency period is over. 
  For further information landlords 
and tenants can go to www.onestopshop.
rtb.ie. 
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As if we have not been given enough to 
contend with in dealing with the Covid-19 
health crisis generally, scammers continue 
to try to take advantage of the situation.  
The most recent scam consumers are being 
warned of involves bogus text messages 
from fraudsters impersonating coronavirus 
contact tracers.  They are wrongly informing 
consumers that they have been exposed 

to someone with Covid-19 and within this 
text message they direct the consumer to 
click on the link provided to obtain further 
information.  Once the link is clicked, 
malicious software is downloaded onto the 
consumer’s smartphone allowing access to 
private information. 
  Legitimate contact tracers will 
not contact members of the public in this 

way.  Consumers are advised not to click 
on any link but instead delete any such text 
message received.  It is also advised that the 
public should follow information provided 
through government guidelines on www.
gov.ie or www.hse.ie and if a consumer is 
in doubt about their situation, they should 
contact their GP. 

Covid-19 Scams Continue

The Central Bank of Ireland has become 
aware and is warning consumers of a 
number of investment firms operating 
in the State without the appropriate 
authorisation.  A firm calling itself Yves 
Kapital Trading – also known as YK Trading 
Inc. and YK Trading Ltd and Yk Trading 
GMBH) (France and Germany) (https://
yveskapitaltrading.com) – has been 
operating in Ireland without authorisation 
from the Central Bank. This entity has 
cloned the details of another firm, Yves 
Abitbol, which is permitted to operate in the 
UK.  However, the cloned firm operating in 
Ireland has no connection with the UK firm. 
  The next unauthorised firm 
identified by the Central Bank is known 
as Instant Finance Service (https://www.
instantfinance.wixsite.com/home). This 
entity is not authorised by the Central Bank 
to provide financial services in Ireland.  
Instant Finance Service is advertising loans 
on its website but it holds no authorisation 
from the Central Bank as a retail credit firm.
  A further unauthorised firm 
known as Aran Asset Management (www.
aran-am.com) has been operating as an 
investment firm/investment business firm 
in the State in the absence of appropriate 
authorisation. This unauthorised firm has 
cloned the name of a firm called Aran Asset 
Management Ltd, which was a previously 
authorised firm by the Central Bank and 
which was permitted to operate in Ireland 
until it voluntarily revoked its authorisation 
status in April 2018.  There is no connection 
whatsoever between the Central Bank 
previously authorised firm Aran Asset 
Management Ltd and the unauthorised 

entity that has cloned its details.
  Similarly, two more entities, 
MSIM Fund Management Ltd (http://
msimfm.com) and CMS ICAV (Ireland) 
(www.cmsicav.com), have been operating 
as investment firms/investment business 
firms in the State, again without the 
appropriate authorisations.  These 
unauthorised firms have cloned the details, 
such as the name and Irish registered 
address, of two companies – MSIM Fund 
Management (Ireland) Limited and Core 
Market Strategies ICAV, respectively – 
which are authorised by the Central Bank.  
Again, there is no connection whatsoever 
between the Central Bank authorised firms 
and the unauthorised entities that have 
cloned their details. 
  A list of unauthorised firms 
published to date is available on the Central 
Bank website at https://www.centralbank.
ie/regulation/how-we-regulate/
authorisation/unauthorised-firms/search-
unauthorised-firms. Consumers should 
be aware that, if they deal with a firm/
person who is not authorised, they are not 
eligible for compensation from the Investor 
Compensation Scheme.
  Consumers are advised to check 
the Central Bank Register to verify a firm’s 
details and to call the firm back directly 
using its advertised phone number.  Any 
person wishing to contact the Central Bank 
with information regarding such firms/
persons may telephone 01 224 4000. This 
phone line is also available to the public to 
check if a firm is authorised.

Central Bank Warnings of Unauthorised Firms
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Product News by Clodagh O'Donoghue

Product/Tech  News

The products featured on these pages have not been tested by the Consumers’  
Association of Ireland and their inclusion here is not, in any way, an endorsement of them. 

Consumers who are deaf or hard of hearing or who have difficulty 
speaking are reminded that they can continue to use the Irish Text 
Relay Service (ITRS) during the current Covid-19 restrictions and 
the Commission for Communications Regulation (ComReg) is urging 
consumers for whom voice calls present a difficulty to try the ITRS 
when making and receiving calls if they have not used the service 
already.   
  The ITRS translates text into voice and voice into text 
to aid people who are deaf or hard of hearing to make and receive 
phone calls in the Republic of Ireland.  The translation is carried 
out by ITRS agents and the service is available to customers of Eir, 
Sky, Tesco Mobile, Three, Virgin Media and Vodafone.   Up until June 
2017, customers using text relay needed to do so through a Minicom 
terminal and this service remains available through the same 
Freephone numbers, so customers with an existing Minicom do not 
need to make any changes.  The newer ITRS app can be downloaded 
onto an Apple or Android device or consumers can connect directly to 
ITRS using a computer or laptop at www.itrs.ie.
  You will first need to register the phone number you will be 

using to make or receive calls on the app by following the instructions 
provided and then you will be ready to begin using the service.
  For a deaf or hard of hearing person calling a hearing 
person, you dial Freephone 1800 207 900 to make a text to voice 
call.  The hearing person will see the number 076 692 1500 on the 
call that they receive.  You can also receive a voice to text call on your 
registered phone, which will display as the number 076 692 1503.  A 
hearing person can use ITRS to call a deaf or hard of hearing person by 
dialling Freephone 1800 207 800 and following the instructions of the 
ITRS agent.
  This text relay service is available during the following times:

Monday to Thursday 08.30-18.30
Friday and Saturday 09.00-21.00
Sunday and public holidays 10.00-18.00

  For more information on how to use the ITRS, visit www.
itrs.ie or the Irish Deaf Society post at https://www.facebook.com/
IrishDeafSociety/videos/1338305606289544/.

Irish Text Relay Service

World Bee Day took place last month to heighten awareness around the importance of these pollinating insects and the All-Ireland Pollinator Plan 
and one way to help ongoing efforts is to take part in the Flower-Insect Timed (FIT) Count. Amid concerns that the number of pollinating insects, 
such as bees and flies, are declining, more data is needed to track changes. Individuals can help by participating in the FIT Count to gather fresh 
data on the numbers of flower-visiting insects. The survey involves a collaboration between the National Biodiversity Data Centre and the Northern 
Ireland Environmental Agency and is supported by such bodies as the Irish Wildlife Trust. Given the current public health situation around Covid-19, 
participants in the survey are urged to only carry out FIT Counts in their garden or other private property.
  Each FIT Count takes just ten minutes and involves watching a 50cm x 50cm square patch of flowers and recording how many insects visit 
during this time.  You need to wait for a dry day with temperatures of at least 13°C if the sky is clear or 15°C if the sky is cloudy. Your flower patch should, 
if possible, include one of the following flowers – buttercups, dandelions, lavender, hawthorn, bramble, hogweed, knapweed, ragwort, white or red 
clover, buddleia, heather, thistle or ivy – though if you cannot find any of these flowers at your location, other flowers that are attracting insects are fine 
to use.
  Participants are asked to take a photo of their flower patch and to download a recording form at https://pollinators.ie/wp-content/
uploads/2019/05/FIT-Count-recording-form_Ireland.pdf.  You then set a timer for ten minutes and stand close enough to the patch so that you can 
see insects landing but don’t lean over the top as this can deter insects from visiting.  The goal then is to count every insect that lands on one of the 
flowers in the patch and enter them under the different groups on the recording form.  You don’t have to be an expert in identifying the different 
species – the idea is to just do the best you can.  You can familiarise yourself with the various species beforehand using the guide at https://pollinators.
ie/wp-content/uploads/2020/03/FIT-Counts-guide-to-identifying-the-different-insect-groups.pdf. It may be that no insects at all visit within the 
ten-minute period and this is also a valid result. Whatever your findings, you add them to the online data submission system when you are finished at 
https://records.biodiversityireland.ie/record/fit-count.
  The survey runs until September and participants can add value to their data by carrying out multiple counts over the next few months as 
the most useful counts are those that are repeated over time at the same location, potentially with different target flowers at different times of the 
year. This could be an ideal project for current circumstances as we continue to stay at home as much as possible and look for an excuse to spend a bit 
more time in our garden if we are lucky enough to have some private outdoor space.  

Bee Active
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Although major stadium events are 
unlikely to be taking place over the next 
few months, when they do return, they 
will present new cleaning and disinfecting 
challenges as the world continues to battle 
Covid-19.  One US start-up believes that its 
drones offer an ideal solution to dousing 
stands in disinfectant after matches are 
over and before the next sporting fixture 
takes places.  The Buffalo, New York-based 
company, EagleHawk, has developed an 
octocopter drone with boom-mounted 
nozzles that can dispense a disinfectant 
mist made from chemicals that have 
reportedly been approved by the US 
Environmental Protection Agency and 
New York’s Department of Environmental 

Conservation as being safe to use around 
people and effective against the current 
coronavirus.   EagleHawk touts the benefits 
of its remotely-controlled drones as being 
able to disinfect larger areas in less time 
than would be possible doing the task 
manually.  In addition, the system is claimed 
both to be cheaper and to put fewer 
workers at risk of exposure.  The company 
intends to offer its services to sports teams 
and venues across the state.
  Closer to home, in Moneygall 
in Co. Offaly, an Irish start-up has been 
running a pilot project that sees drones 
deliver medicines and essential groceries 
to those who are cocooning.  Based in 
University College Dublin’s Nova innovation 

centre, Manna Aero had to abandon trials of 
its fast-food drone delivery service around 
the college campus in March but quickly 
diverted its attentions to the village of 
Moneygall to test out an entirely different 
concept – getting medications and key food 
items like bread and milk to senior citizens 
who had been advised to self-isolate to 
protect themselves against the coronavirus.  
According to the company, it is capable of 
making 100 trips a day and each drone can 
carry up to 4kg for a “zero-contact” delivery 
experience that could be the way of the 
future.

Droning on

      

Much of our non-essential shopping over the last 
number of weeks has had to be done online with 
so many retail outlets closed, but when it comes 
to buying toys, particular problems can arise.  
Although it is important to continue to mark 
birthdays and supply new toys to help entertain 
children during the Covid-19 restrictions, safety 
considerations must always be paramount. 
Throughout the month of May, safety issues 
have come to light in relation to a number of 
toys available online on such sites as eBay and 
Amazon and product safety information notices 
have been issued by the Competition and 
Consumer Protection Commission (CCPC). The 
items highlighted often present choking hazards 
due to detachable small parts and many do 
not have specific brand names. Recently cited 
products that fall into this category include:

• the ‘80pcs Cutting Cake Food Toys Kids 
Kitchen Pretend Play Toy Kid Birthday Gift’ 

• the ‘Magic Pen Doodle Mat Board’ 

• the ‘Tooky Wooden Toys Children’s Fire Truck 
Engine Toy Playset Age 3+’

• the ‘iBase Toy Wooden Musical Instrument’

• the ‘Dinosaur Egg’ toys

  The Dinosaur Egg toys pose an 
additional risk as this product is capable of 
expanding when exposed to water and it could 
choke a small child if swallowed.  Similarly, the 
‘Jelly Growing Sea Life Creatures’ expandable 
toy is a pack of 24 jelly sea life creatures that 
will swell when immersed in water and if a child 
placed one of these items in their mouth, it 
would continue to expand and could potentially 
cause a blockage in the child’s oesophagus. 
This particular product was available through 
Amazon and around 55 units have been bought 
by consumers in Ireland. 
  Information notices have recently 
been issued about two further toys – the ‘Cool 
Superpower Soft Gun’, where a projectile fired 
from the gun may cause eye damage, and 
the ‘Baby Shark Soft Toy’, which poses both 
a chemical risk from the easily accessible 
foam filling and a choking risk as its battery 
compartment can be easily opened, leaving 
button batteries accessible, which could cause 
choking or damage to the child’s gastrointestinal 
tract if swallowed.
  The CCPC advises that anyone with 
these toys in their homes should discontinue use 

immediately and keep them out of the reach of 
children or dispose of them.  Consumers may 
wish to contact the online store from where they 
purchased the product to see if there are any 
remedies available to them.  Images and further 
details of these toy products are provided on 
ccpc.ie. 
  When purchasing items for children 
over the internet, it can be hard to judge the 
safety credentials and quality of the product 
from online descriptions and pictures.  Some key 
points to remember before buying are:

• Check that the product has a CE mark

• Buy toys from reputable retailers and 
manufacturers

• Check that the name and address of the 
manufacturer is clearly displayed

• Consider if the toy might have any detachable 
small parts or sharp edges

• Make sure the toy is appropriate for the child’s 
age and consider if there are any younger 
children in the home to whom the toy might 
present a danger

Safety issues with toys bought online
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FOOD & HEALTH / Digital thermometers

The Digital 
Thermometer 
Market

A high temperature is always a concern but 
these days, given that running a fever may 
have a potential link to Covid-19, we are all 
more aware of the need to have a reliable 
thermometer in the home.  There have been 
anecdotal reports of sales of thermometers 
rising rapidly over the last couple of months 
– along with hand sanitisers and antibacterial 
soap – as consumers try to prepare and 
protect themselves for coronavirus-related 
scenarios.  These reports are borne out 
by the dearth of stock of these items – 
including thermometers – on pharmacy 
and supermarket shelves.  However, stock is 
being replenished and for those who want to 
have their homework done before making a 
purchase, Consumer Choice offers a rundown 
of the different thermometer options 
available, their pros and cons and what you 
can expect to pay.

Thermometer types
Households with children and babies are in 
particular need of a reliable and simple-to-use 
thermometer given how quickly small people 
can become seriously unwell when running 
a high temperature, and manufacturers have 
been working towards ever-easier methods 
of taking temperature readings.  However, 
the need to have a thermometer to hand has 
now become more relevant for us all, and 
especially for older people and those with an 
underlying health condition.   Although some 
people will develop the coronavirus without 
any fever symptoms, a raised temperature 
is still a key Covid-19 indicator.  Many 
thermometers on the market are targeted for 
use on babies and small children but most 
work perfectly well for adults too.

  Thermometers have come a long 
way since the old-school mercury-filled 
versions that most of us grew up with.  You are 
unlikely to find these on shop shelves these 
days and if you still have one knocking around 
the home, you should probably dispose of it – 
as it is a poisoning risk if it breaks and releases 
its toxic contents – and replace it with one of 
the newer digital versions.

Temperature strips
Undoubtedly the cheapest way to take your 
temperature, temperature strips are pieces 
of plastic with heat-sensitive crystals that 
change colour to give a reading.  Along with 
their minimal cost, their main advantage is 
that they are very easy to use.  However, they 
do not deliver all-important accuracy and 
medical practitioners tend to advise against 
them as they show the temperature of the 
skin rather than the body and so should be 
generally avoided.

Digital probe thermometers
The most commonly available thermometers 
nowadays are digital probe thermometers 
that are used for oral, armpit or rectal 
readings.  These have the advantage of being 
relatively cheap, with our research showing 
that they typically cost approximately €12-
€20, with price depending to some extent on 
added features, such as a fever alert indicator 
or a recall of the last reading.  Not only are 
these thermometers fairly inexpensive, they 
also tend to be very accurate.  Although some 
can be fast to give oral results, they can take a 
couple of minutes for armpit readings, so they 
may not be ideal for babies or a restless or 
wriggling child, for example.  Adults, however, 
should be able to conduct oral or armpit 
temperature checks on themselves relatively 
easily.

Digital ear thermometers
Also known as tympanic thermometers, 
these devices are inserted into the ear canal 
and use infrared rays to measure the heat 
generated inside the ear and assess the 
core body temperature.  Designed to be fast 
to use and less invasive than digital probe 
thermometers, these devices should also 
offer simple one-touch operation to help 
you take the temperature of an unwilling 
child, for example.  These thermometers can 
give very accurate readings – however, their 
accuracy depends on careful positioning.  If 
the thermometer tip is not placed correctly 
in the ear, then the reading may not be 
accurate and the presence of built-up ear 
wax can also distort the results.  These types 
of thermometer may be tricky to use on 
yourself and they should not be used on very 

REPORT  by Clodagh O’Donoghue

Consumer Choice takes the temperature of the digital thermometer 
market.
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small babies as their ear canals are not big 
enough.  For hygiene reasons and to help 
prevent infection from one patient to another, 
some in-ear thermometers require you to 
use disposable probe covers, representing 
an additional and ongoing cost on top of the 
initial purchase price of around €40-€70. 

Non-contact/forehead 
thermometers
A newer development is the infrared 
thermometer that usually works by 
pointing it at the temporal artery in the 
forehead.  Some of these thermometers are 
non-contact devices so that they can take 
a reading without touching the skin, often 
from a distance of around 5cm, though this 
can vary among brands and sometimes a 
scanning action is stipulated.  Readings are 
delivered very swiftly, in a matter of a few 
seconds, and no-touch specifications can 
appeal particularly to parents, making it easy 
to take the temperature of a sleeping baby or 
child without disturbing them.  Non-contact 
versions are also very hygienic and limit the 
spread of germs within the household, with 
no need for disposable probe covers, though 
it is important to keep the infrared sensor 
clean. These devices give a good indication 
of temperature, though variations can result 
due to the presence of sweat or make-up.  
Prices range from around €50 to up to €90 
for multifunctional devices.

Smart digital thermometers
The newest thermometer type on the market 
can connect to an app downloaded onto a 
smartphone or tablet to allow you to store 
a larger number of past readings or link to 
health advice.  One innovative option is the 
Nurofen FeverSmart thermometer, which 
uses a Bluetooth-enabled temperature 
monitor that has an adhesive patch to attach 
it under the armpit where it will continually 
track the body’s temperature, with readings 
appearing on the accompanying app.   
Though this device could be useful to track 
a fever over time, it is not very cost-effective 

for occasional temperature readings as the 
single-use adhesives cost almost €7 per pack 
of four, representing a significant ongoing 
expense.

Accuracy and use
Whatever thermometer type you choose, it is 
important to read and follow the instructions 
carefully as each brand may need to be used 
in slightly different ways to ensure accurate 
readings.   For example, you should not eat or 
drink anything for a half an hour before using 
an oral thermometer as hot or cold foods and 
beverages could affect the reading.  Similarly, 
physical activity beforehand could lead to 
sweat that could impact the accuracy of a 
forehead thermometer.
  Once you buy your new 
thermometer, instead of waiting until 
someone in the household is sick before 
using the device for the first time, you should 
practice taking multiple readings so that you 
are familiar with the process and you find 
out what constitutes a ‘normal’ temperature 
for you or your child when you are healthy.  
Normal temperature ranges can be slightly 
different for babies, toddlers, children, adults 
and older people and can vary from person 
to person and at different times of the day.  
According to the Health Service Executive 
(HSE), your body’s normal temperature is 
typically between 36°C and 36.8°C, with a 
high temperature or fever for most people 
classified as being 38°C or higher.
  Our Australian colleagues at 
Choice magazine have conducted research 
that confirms that good digital probe 
thermometers are accurate to within 0.1°C, 
while ear and forehead thermometers were 
found to also be pretty accurate to within 
0.2°C.
  Hygiene is another issue to 
consider, especially when taking readings 
from more than one person.  Wiping the tip 
of probe thermometers with mild detergent 
and sterilising alcohol between readings 
should keep it clean or sometimes disposable 
sheaths are available.  Ear thermometers 
also have compatible, disposable covers 
that generally must be in place before 
the thermometer will take a reading.  The 
most hygienic option of all are non-contact 
thermometers, making them suited to 
households where a number of members 
may be testing their temperature at the 
same time.   In addition, some no-touch 
thermometers are clever multitasking 
devices that can also measure room and 
surface temperatures, including liquid 
temperatures, such as bath water.  You will 
also find combination thermometers on the 
market that can be used in a variety of ways, 
taking readings via ear and forehead and 
sometimes with a no-touch option as well.

Features
There are a few features to look for in a digital 
thermometer that can aid ease of use and 
may be particularly helpful in reducing the 
stress of the situation, especially if you are 
trying to take a reading from an agitated 
unwell child or sleeping baby.

Speed
Probe models typically wait until the 
thermometer reaches a stable temperature 
before emitting a beep and showing the 
reading – a process that can take up to 60 
seconds.  Ear and forehead thermometers are 
generally very swift with readings delivered 
in a few seconds, which is handy when 
children are particularly restless or uneasy.  
Some digital thermometers take some time 
to do internal checks before they are ready 
to use, while the Nurofen FeverSmart takes 
eight minutes to warm up.

Display 
The bigger the display, the easier it is to read 
and, ideally, screens should be backlit to help 
with those middle-of-the-night readings when 
you do not want to turn on the light.

Audible beeps
Audible tones or beeps can be useful for 
indicating when the thermometer is ready 
to take a reading or when it has finished.  
However, it is also handy if these sounds can 
be muted as needed – for example, when you 
do not want to risk waking a sleeping child.

Fever alert
Some thermometers have a colour-coded 
indicator to show when the temperature 
reading is higher than normal.

Memory function
Most digital thermometers show the last 
reading and some have sufficient memory to 
recall up to 35 previous readings, which can 
be useful when you are trying to determine if 
the temperature is improving or stabilising.
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Product Price (€)

Digital probe thermometers

Boots Digital Thermometer 12.49

Boots Digital Thermometer with Flexi Tip 14.99

Braun Age Precision Digital Stick Thermometer 20.99

Braun High Speed Digital Stick Thermometer PRT1000 16.49

Dreambaby Digital Thermometer 8.99

Tommee Tippee 2 in 1 Thermometer 17.95

Digital ear thermometers

Beurer Ear Thermometer 38.99

Boots Pharmaceuticals Ear Thermometer 39.99

Braun Thermoscan 3 44.99

Braun Thermoscan 5 59.95

Braun Thermoscan 7 69.99

Tommee Tippee Ear Thermometer 44.95

Non-contact/forehead digital thermometers

Boots Non-contact Thermometer 51.99

Braun No Touch and Touch Thermometer BNT400 69.99

Brother Max 3 in 1 Baby Thermometer 54.99

Brother Max 6 in 1 Baby Thermometer 69.95

Nuk 2 in 1 Thermometer 45.00

Sejoy Infrared Forehead Thermometer 64.99

Thermofocus 5 in 1 Non-contact Baby Thermometer 54.95

Visofocus 6 in 1 Thermometer 92.95

Smart thermometers

Nurofen FeverSmart Temperature Monitor 75.36* (£67.52)

Below is a table showing a selection of thermometers on the market.  Prices were sourced from a range of online retailers in May 2020 and not all 
products were in stock at the time but were due to become available as stock was being replenished.

*Converted from UK sterling into euro.
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Lifestyle/Premium rate services 

Premium Rate Services… 
By the numbers

Premium rate services (PRS) refer to 
goods and services that you can pay for 
by charging the cost to your landline or 
mobile phone bill.  You can also access 
these services through interactive TV, 
the internet or via fax.  PRS cover a wide 
range of offerings and provide access to 
information, advice and entertainment 
services as well as enabling audience 
participation in TV and radio programmes 
and donations to charities.  Some 
examples of these phone-paid services 
include voting on TV shows like Dancing 
With The Stars; entering competitions and 

quizzes, such as those hosted by The Late 
Late Show; accessing digital content like 
wallpapers, ringtones, games or music; 
and signing up to weather forecasts, sport 
alerts, business information, chatlines, 
psychic services, adult entertainment 
services or services advertised as being 
for the benefit of a charity.  Charges for 
PRS vary depending on what service 
is on offer and calls and texts to these 
numbers usually cost more than ordinary 
phone calls or texts.  The charges 
involved will depend on the prefix or 
short code included in the phone number.  
The phone-paid services category is 
regulated in Ireland by the Commission for 
Communications Regulation (ComReg), 
which is responsible for overseeing the 
content and promotion of PRS that cost 
more than 25 cent per call or text.   

Charges for PRS
PRS are provided through premium 
rate telephone numbers and these may 
be easily recognised.  The numbers 
for premium rate services start with 

15XX – so, for example, 1515 or 1550.  The 
service may also be provided through 
texts or SMS and these will have short 
code numbers of five digits starting with 
5 – i.e. 5XXXX.  Some calls or texts are far 
more expensive than others so it is vital 
that consumers know how much they will 
be paying and whether they are signing 
up for a one-off service or an ongoing 
subscription.  Not only will sending a text 
to a PRS typically cost more than a normal 
text but receiving a text or message from 
the service will also incur a charge at the 
higher-than-normal rate.    The charges 
vary depending on the prefix of the five-
digit short code number and Table 1 below 
shows the typical costs you can expect 
to incur with the different premium rate 
text service numbers.  It is important that 
consumers check the cost of calling or 
texting a premium rate service with their 
own landline or mobile phone provider as 
different companies may charge different 
additional amounts for accessing these 
services over and above the advertised 
rate.

The range of premium rate services has expanded significantly in 
recent years – but what are these services, what charges are involved 
and how can consumers deal with issues that commonly arise?
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  Table 1:  Typical charges for premium rate text service numbers

Prefix Cost

50XXX Free*

51XXX Not exceeding €0.16*

53XXX Not exceeding €0.80

57XXX €0.80 or above

58XXX Variable 

59XXX Variable 

*Note:  ComReg regulates premium rate services that cost more than 25 cent per call/text and so does 
not regulate 50XXX numbers because they are free or 51XXX numbers because they do not exceed the 
25-cent threshold.Phone companies may add their own network charges for accessing these services.

  Similarly, phone calls to premium rate services are 
charged at a higher rate than normal phone calls.  Some services 
are charged per call, while others are charged per minute – and, 
given that some calls can cost up to €3.50 per minute, very 
significant costs can be incurred.  Again, network charges on top of 
these advertised rates may be charged and vary among operators, 
so consumers will need to check with their provider for the total 
cost.   Table 2 outlines the set of charges that may be incurred when 
calling different PRS numbers.

Table 2:  Typical charges for calls to PRS numbers

Prefix Cost

1512 numbers Not exceeding €0.50 per call

1513 numbers Not exceeding €0.70 per call

1514 numbers Not exceeding €0.90 per call

1515 numbers Not exceeding €1.20 per call

1516 numbers Not exceeding €1.80 per call

1517 numbers Not exceeding €2.50 per call

1518 numbers Not exceeding €3.50 per call

1520 numbers Not exceeding €0.30 per minute

1530 numbers Not exceeding €0.50 per minute

1540 numbers Not exceeding €0.70 per minute

1550 numbers Not exceeding €1.20 per minute

1560 numbers Not exceeding €1.80 per minute

1570 numbers Not exceeding €2.40 per minute

1580 numbers Not exceeding €2.95 per minute

1590 numbers Not exceeding €3.50 per minute

All figures sourced from comreg.ie. 

Phone companies may add their own network charges for accessing these services.

Should you sign up?
Premium rate services provide benefits in that they are simple 
to use, allowing consumers to easily pay for services and sign 
up without the need for a lot of paperwork.  They are particularly 
beneficial for companies, providing a straightforward method of 
instant payment by customers and a seamless delivery through 
calls or texts.   ComReg notes that if consumers get what they want 
from the PRS and if the company accurately outlines the costs 
involved and what is provided by the service, then these offerings 

are perfectly valid and worthwhile.  PRS may cost more but this 
does not necessarily mean that they are a scam and ComReg 
highlights that most of these services are run responsibly and 
operate without causing harm to consumers.   However, it is 
critical that providers abide by ComReg’s Code of Practice and 
consumers must also protect themselves by knowing what they 
are signing up to, what they will get, and how much they will pay.  
Consumers need to keep a close eye on phone bills and know 
how to take action if they are treated unfairly.  See below for 
steps to take before signing up to a service and how to complain 
if things go wrong.

• Always read through the small print in any advertisement 
before deciding whether or not to take part.

• Always check whether you are signing up for a one-off 
service (where you will only pay once) or whether it is a 
subscription service (where you will be billed for payments 
on a regular, ongoing basis). 

• Read through terms and conditions so that you know what 
you will pay and what you will receive.

• Check whether a call service will be charged per call or 
per minute.

• Be wary of services that claim to be free and check 
carefully through terms and conditions as sometimes it 
is only the first in a series that is free with subsequent 
charges applying or you may get something free only when 
you make another purchase.

• Make sure that if you are signing up to an SMS/text 
service that your handset is equipped to receive the service 
– for example, not all handsets can receive videos.
 
• Those under 18 years need to make sure that no age 
limits apply to the service or competition entry.  You will 
need to provide proof of age so if, for example, you win a 
competition or quiz for over 18s, you will not be able to 
claim the prize if you are under 18.  

• Consider if there is a free route of entry for a competition 
– for example, online entry – and check for any restrictions 
and limitations that may make you ineligible to win the 
prize. 

What to check before signing up to a premium 
rate service
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Code of Practice
ComReg is the regulatory body for 
providers of PRS that cost more than 
25 cent per call or text and it ensures 
protection for consumers using national 
services.  All PRS must adhere to ComReg’s 
strict Code of Practice with the aim being 
to help consumers feel as confident and 
safe in using PRS as in engaging with 
best-practice retail services.
  One element of this Code of 
Practice means that, if a company is 
providing a subscription service involving 
ongoing payments, it must make this clear 
to any consumer who is signing up and it 
must supply the following details:

• how many texts the consumer will receive 
as part of the service

• how much each text will cost the 
consumer

• how the consumer can stop the 
subscription and cease payments

  In addition, under the Code of 
Practice, each service provider must have 
a complaints procedure that ensures that 
consumers can have valid complaints 
resolved quickly, easily and fairly and 
that redress is provided in a timely and 
just manner.   Consumers who encounter 
a problem with a premium rate service 
should, in the first instance, direct their 
complaint to the provider.  If a consumer 
who has followed the PRS provider’s 
complaints handling policy remains 
unhappy with the outcome or feels that 
the issue has not been properly dealt with, 
then a complaint may be made to ComReg 
as the regulatory body.  Similarly, if a PRS 
provider breaches any aspect of the Code 
of Practice, then ComReg will address the 
issues directly with the provider. 

How can you stop unwanted 
texts and messages?
If you no longer wish to receive texts and 
messages from a premium rate service, 
you can cease your subscription simply 
by texting STOP to the short code number.   
The word ‘STOP’ in this instance is not case 
sensitive so it does not matter whether 
you use capital letters or not.  Make sure 
not to text any other words as this could 
lead to your text being overlooked or 
ignored and may not successfully cancel 
the subscription.  A standard network 
charge for a text is likely to be applied for 
this text and, having sent your instruction, 
you should be unsubscribed within 24 to 

48 hours and not be subject to further 
charges.   If your text does not produce a 
cancellation of the subscription, then you 
can contact ComReg, which can send a 
request on your behalf.  
  Consumers can sometimes find 
that they are receiving text messages 
for which they are being charged without 
knowing where the text is coming from 
or having any recollection of signing 
up for a subscription service.   Or a 
consumer may find that their phone bill 
lists charges for calls to a premium rate 
number starting with 15XX that they do 
not recognise.  In both of these cases, 
ComReg provides a Service Checker link at 
https://servicechecker.comreg.ie/ where 
you can find out who the PRS provider is 
and obtain contact details.  Alternatively, 
your phone company may be able to help 
identify the PRS provider.   You can then 
lodge a complaint with the PRS provider 
to try to resolve the issue and to claim a 
refund where you feel you were charged 
improperly.  Where no satisfactory 
resolution is achieved, you can contact 
ComReg, which can pursue the matter on 
your behalf.   If ComReg finds that a breach 
of the Code of Practice has occurred, 
ComReg will request that the company 
refund you, though it will not be able to 
insist that a refund is provided.

How can you block PRS 
messages from your phone?
Some mobile operators offer a facility to 
block premium rate text messages and 
MMS (multimedia message services) from 
the mobile phones of consumers who 
request it.  Vodafone, Three and eir Mobile 
provide this barring facility that allows 
consumers to block services in the short 
code ranges from 53XXX to 59XXX free of 
charge.  The block should be in place no 
later than 14 days after the consumer has 
requested it.  Consumers can call their 
mobile operator’s customer care team to 
find out how to avail of this barring facility.

General consumer advice
For consumers who are considering using 
a premium rate service, it is important that 
they stay in control by knowing precisely 
how the service works, how much they 
will pay and what they will get for their 
money.  Consumers also need to protect 
themselves from inadvertently signing 
up to phone-paid services.  ComReg has 
issued some general consumer advice, 
including the tips below:

• Keep a close eye on your phone bill and if 

you have been billed for any numbers that 
you don’t recognise, talk to your phone 
company.

• Know how to recognise PRS numbers 
– they will start with 15XX or appear as 
five-digit short code numbers beginning 
with 5, i.e. 5XXXX.

• Be wary of ‘free’ offers or adverts 
promising huge prizes as if something 
sounds too good to be true, it probably is.

• Never respond to advertisements on your 
phone that you have not agreed to receive.

• Be careful about giving your number 
to anyone as providing your number can 
sometimes mean that you are agreeing to 
an ongoing subscription service for which 
you will be billed regularly.

• Do not give your phone to people you 
don’t know and trust.

• If you do sign up to a phone-paid service, 
make sure you know how to unsubscribe 
and cancel the service.

• If you want to prevent premium rate calls 
from being made from your phone or block 
the receipt of premium rate texts, talk to 
your phone company.

ComReg’s Consumer Team is available to 
help with queries and complaints from 
8am to 8pm, Monday to Friday, and from 
9am to 1pm on Saturdays, excluding public 
holidays.  
  Consumers can also text 
COMREG to 51500 to receive a call back 
with texts charged at the standard text 
rate of 7 cent to 14 cent depending on the 
network operator. 

Useful Contact

Commission of Communications 
Regulation (ComReg)
www.comreg.ie
email: consumerline@comreg.ie
tel 01 8049668

15
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Consumer Choice investigates what supports are offered 
by the Department of Children and Youth Affairs when it 
comes to childcare. What service providers are covered? 
What type of childcare is on offer? Who qualifies? And for 
how much? 

Although a moot point just at the 
moment with so many parents working 
from home and with all childcare settings 
closed due to Covid-19 restrictions, 
when the world returns to normal, 
childcare will again become a massive 
financial consideration for many 
households.   Childcare in Ireland is a 
pressure point for most parents and 
can dictate whether a return to work 
will be viable given the often-prohibitive 
cost involved.  Childcare can be difficult 
to navigate for many given the various 
types of service providers, including 
childminders offering a service from 
their home, private service providers 
such as creches, and community service 
providers, which are not-for-profit 
organisations offering early learning and 
childcare services. 
 In order to understand what 
childcare options are available to you, 
you will need to establish what kind 
of childcare is required.  Sessional 
childcare is the name given to childcare 
offered for up to 3.5 hours per session 
and may come in the form of a morning or 
afternoon session.  The next level of care 
is part-time day care which refers to care 
over 3.5 hours and less than five hours 
per day.  Full-time day care refers to 

care of children for more than five hours 
per day but this may include sessional 
and part-time services and school-age 
childcare for children attending primary 
school.  School-age childcare refers to 
centre-based services for school-going 
children from four years to 15 years, 
which operate before and after school 
and during the school holidays. 
 When searching for a childcare 
provider for your child or children, what 
you will choose will depend on your 
child’s needs and your family needs, 
the type of service you prefer and the 
options available in your community.  You 
must also consider how much childcare 
you require and whether you are looking 
for full-time, part-time or other care 
options.  Contacting your local City or 
County Childcare Committee will provide 
you with a directory of services in your 
area. 
 The next step is researching 
the various financial supports available 
and determining the actual costs.  You 
will need to establish what weekly or 
monthly charge will apply for the hours 
you require.  A deposit may be required 
and extra charges may apply for late 
collection or additional hours.  Are 
there extra charges for transport to and 

from school and what payments apply 
over Christmas holidays and mid-term 
breaks?  Importantly, you must ask 
whether the service participates in the 
childcare funding programmes. 
 Once you have established what 
services are available to you in your area 
then you can review the childcare funding 
programmes on offer and establish 
whether you qualify and, if so, what level 
of subsidy you will receive.

The National Childcare 
Scheme
The National Childcare Scheme 
opened to online applications on 
20th November 2019 and replaced 
all previous targeted childcare 
programmes for new applicants, 
including the Community Childcare 
Subvention Programme.  The aim of 
the scheme is to help parents meet 
the cost of quality childcare.  The 
National Childcare Scheme is open to 
families with children aged between 24 
weeks and 15 years who are attending 
any participating Tusla-registered 
childcare service and Tusla-registered 
school-age childcare service.  A full 
list of contracted childcare providers is 
available on www.ncs.gov.ie. 

MONEY / Childcare funding 

Childcare Support 2020
REPORT by Róisín Moloney Weekes

At a glance
• The National Childcare Scheme
• Who qualifies
• How to apply
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Reckonable income 
Rate per hour for child 
aged 0-1 year

Rate per hour for child 
aged 1-3 years

Rate per hour for child over 
3 years and not at school

Rate per hour for child of 
school age 

€26,000 €5.10 €4.35 €3.95 €3.75

€27,500 €4.90 €4.18 €3.78 €3.58

€32,500 €4.22 €3.61 €3.19 €3.03

€37,500 €3.54 €3.05 €2.61 €2.48

€42,500 €2.87 €2.48 €2.03 €1.93

€47,500 €2.19 €1.92 €1.45 €1.38

€52,500 €1.51 €1.35 €0.87 €0.83

€57,500-€60,000 €0.84 €0.78 €0.33 €0.33

TABLE 2: CALCULATING THE SUBSIDY RATE

A multiple child discount of €4,300 for families with two children under the age of 15 years

A multiple discount of €8,600 for families with three or more children under 15 years

Pension contributions up to the limit allowable by the Revenue Commissioners as a deduction from tax

Maintenance payments made by you in respect of a child or former spouse

Social Protection payments including:                                                
Aftercare Allowance                                                                          Foster Care Allowance
Back to Education Allowance                                                        FET Training Allowance
Back to School Clothing & Footwear Allowance                    Guardian’s Payment 
Back to Work Enterprise Allowance                                            Humanitarian Assistance Scheme
Back to Work Family Dividend                                                      Mobility Allowance
Blind Welfare Allowance                                                                  Personal Reader Grant
Caranua Payment                                                                               Rent Supplement
Carer’s Support Grant                                                                       Short-Term Enterprise Allowance
Constant Attendance Allowance                                                 Springboard+
DES Third-Level Bursary Scheme                                                Student Assistance Fund 
Diet Supplement Payment                                                             SUSI Student Grant
Domiciliary Care Allowance                                                          VTOS Training Allowance
Exceptional Needs Payments                                                       Youthreach Allowance

TABLE 1: ALLOWABLE DEDUCTIONS WHEN CALCULATING RECKONABLE INCOME

Source: ncs.gov.ie

Source: ncs.gov.ie

  There are two types of 
supports available under the scheme 
- a universal subsidy and an income-
assessed subsidy.  The universal 
subsidy is provided to families with 
children under three years of age or 
with children over three years who have 
not yet qualified for the free preschool 
programme known as the ECCE or the 
Early Childhood Care and Education 
programme.  This universal subsidy 
provides 50 cent per hour towards the 
cost of a registered childcare place 
up to a maximum of 40 hours per 
week.  This totals up to €20 a week 
(or €1,040 a year) if you qualify for the 
maximum of 40 hours of subsidised 

childcare a week.  This subsidy is not 
means-tested and can be calculated 
using the scheme’s online system. 
  The income-assessed subsidy 
is available to families with children 
aged between 24 weeks and 15 years 
and is a means-tested subsidy.  It 
is calculated based on an individual 
applicant’s circumstances depending 
on family income, child’s age and 
educational stage as well as the 
number of children in the family.  The 
subsidy is then used towards paying 
the cost of a registered childcare place 
for a maximum of 40 hours while the 
parent/guardian is working or studying 
or a maximum of 15 hours if not 

working, studying or training. 
  To apply for an income-
assessed subsidy, a family’s 
reckonable income must be less than 
€60,000 a year.  To calculate reckonable 
income, establish your net family 
income and then deduct any allowable 
items under the scheme.  See Table 1 
below for a list of allowable deductions.  
Then use Table 2 to identify the hourly 
subsidy rate payable based on your 
family reckonable income as well as 
the age and educational stage of your 
child/children. 
  A full list of contracted 
childcare providers is available on 
www.ncs.gov.ie.
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 The maximum subsidy rates are payable based 
on a reckonable income of €26,000 or less after all 
relevant deductions have been made. The rates payable 
then decrease as reckonable income increases and the 
maximum income threshold is €60,000.   Those whose 
reckonable income exceeds €60,000 annually can still 
avail of the universal subsidy rate of 50 cent an hour if 
their child is between six months and three years.  More 
information on which subsidy is available to you can be 
found at www.ncs.gov.ie.
 Subsidies will be paid directly to your chosen 
childcare provider once you have made arrangements 
with them and after you have had your application 
approved.  To make your application you will need a 
verified MyGovID account, your children’s PPSN, your 
employment and income-related details, and your 
partner’s PPSN and employment and income-related 
details.  Once an application has been approved, you 
will receive a unique code, known as a CHICK (Childcare 
Identifier Code Key).  The CHICK, along with your child’s 
name and date of birth, are all your provider needs to 
register your child on the National Childcare Scheme.  
After you have confirmed your hours of childcare, the 
Department of Children and Youth Affairs will pay 
the subsidy to your provider on your behalf and your 
provider will subtract your subsidy from your childcare 
bill.
 The National Childcare Scheme replaces most 
prior childcare programmes but parents can choose 
to stay on their existing programmes until August 
2021.  The scheme does not replace the free preschool 
programme (ECCE).  It does, however, offer wrap-around 
care for children in pre-school or primary school.  This 
means that when you receive your subsidy award, the 
maximum hours for which your subsidy is payable are 
inclusive of any hours that your child spends at school 
or pre-school.  Your subsidy can be applied to any of the 
hours of care spent outside of school, such as before 
and after school and outside school term times.  Thus, 
during school holidays, parents are entitled to the 
maximum number of hours they have been awarded, 
whereas during term time, these hours will be reduced 
by the number of hours the child spends in school.
 The scheme aims to offer flexibility to families 
in recognition of the fact that childcare needs vary 
between households.  The system seeks to respond to 
these varying needs by providing subsidies that can be 
applied to the hours of care agreed between parents 
and providers.  The idea is that parents and providers 
will continue to work together to agree care hours 
based on what a parent needs and what a provider can 
reasonably offer.  Services will continue to set their own 
fees and decide their own session times and admissions 
policies.  The subsidy can then be applied to the hours 
of care agreed, up to the maximum amount available 
under the limits of the scheme, and providers will simply 
subtract the subsidy amount from their fee, with the 
result being lower childcare costs for parents.

Example 1: A couple have two children, a two-year-old who 
needs 40 hours childcare and a five-year-old who needs 17 
hours of after-school care per week.  One parent is working full 
time and the other is a student.  They have a gross income of 
€64,000 per year.  Under the scheme, their reckonable income 
is €43,200 and they qualify for a total subsidy of €128 per week 
or €6,656 per year. 

Example 2: A lone parent with a two-year-old child needs 
40 hours of childcare per week.  She is working full time with 
a gross income of €26,500 per year.  She has a reckonable 
income of €26,000 and will qualify for a subsidy of €175 per 
week or €9,100 per year. 

Examples of the National Childcare Scheme at work:

The Early Childhood Care and Education (ECCE) Programme 
is not affected by the new National Childcare Scheme and is 
a universal childcare programme designed to give children 
access to up to two years free preschool education before 
they start primary school.  Children are eligible once they 
reach two years and eight months before the 1st September 
of the academic year.  Pre-school sessions are three hours per 
day, five days per week for 38 weeks per year for free.  While 
childcare services can charge for additional services, such as 
extra childcare hours or optional activities, the ECCE payment 
will be applied as a reduction of €64.50 weekly for 38 weeks 
per year.  To establish whether service providers in your area 
qualify, you can contact your local City/County Childcare 
Committee for an up-to-date list. 

Following the closure of childcare facilities due to the Covid-19 
pandemic, financial supports for childcare providers were 
put in place for the emergency period.   If a childcare provider 
accepts these financial supports, parents can hold onto their 
childcare place and will not have to pay childcare fees until 
premises reopen.
  The National Childcare Scheme website notes 
that childcare service providers will not be able to register 
any new awards or CHICKS generated during the current 
shutdown of early years services due to Covid-19 restrictions.  
As all payments are made in arrears based on the child’s 
attendance, payments can only be made after a child is 
registered with a childcare service provider and the provider 
has confirmed attendance.  In the current situation, payments 
made to childcare service providers are based on the last week 
of attendance.

National Childcare Scheme and Covid-19

ECCE programme
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No matter what was on the menu, our 
Choice Buy dishwashers will serve up 
powerful cleaning to deliver spotless 
and sparkling results.

Repeated tests have shown that we do 
not need to feel guilty about using a 
dishwasher to clean our dishes rather 
than choosing to wash them by hand.  By 
the time you take into consideration the 
energy needed to heat the hot water for 
your manual washing up and the amount 
of water it takes to fill the washing-up 
bowl several times over, using an 
energy- and water-efficient dishwasher 
is both more environmentally friendly 
and economical.  Dishwashers typically 
have an ‘eco’ setting that will reduce 
energy and water use, though this can 
take up to an hour longer than normal 
cycles and some dishwashers are pretty 
frugal in terms of their energy and water 
consumption even before adding the 
eco setting.  In these days of heightened 
hygiene awareness, using a dishwasher 

has also been scientifically proven to 
do a far better job of getting dishes 
scrupulously clean than can be achieved 
by hand-washing them.   
  With our environmental 
conscience clear, the choice of 
dishwasher then becomes dependent on 
the space you have to spare under your 
countertop and whether you are looking 
for a freestanding, integrated or semi-
integrated appliance.  With an integrated 
dishwasher, the entire front panel will 
be concealed behind a kitchen-cabinet 
door, whereas a semi-integrated model 
will have most of its front panel covered 
but the machine’s control panel will be 
left visible at the top.   Our current Choice 
Buys contain a mix of freestanding and 
integrated models and they are all full-
sized, meaning that they measure around 

PRODUCT TESTS  / Dishwashers

REPORT by Clodagh O’Donoghue

At a glance
• Slimline and full-sized models
• Six Choice Buys

Dishwashers

60cm in width.  For some recommended 
slimline models, see our Previous Choice 
Buys box below.   
  Beyond these basic criteria, 
you will need a new dishwasher that will 
deliver excellent, reliable and problem-
free cleaning and drying and that will be 
as easy to programme, load and unload 
as possible.  It is also ideal if the machine 
does not make loud and irritating sounds 
as it works away in your kitchen or if it 
at least lets you delay the start of the 
programme so that you do not have to be 
in the room at the time.  Our six Choice 
Buys below do a great job of ridding 
your crockery and cutlery of caked-on 
food stains and getting them thoroughly 
dry afterwards as well as offering 
programmes and features to streamline 
the whole process.
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Previous Choice Buys
All of the Choice Buy models in our current batch are full-sized appliances, measuring around 60cm in width and accommodating between 
13 and 16 place settings.   However, some kitchens are tight on undercounter space and you may be looking for a slimline appliance that is no 
more than 45cm wide.  The narrower dimensions will obviously affect the amount of interior space on offer and these machines typically hold 
nine or ten place settings. Those in need of a slimmer machine can look to last year’s report, where we recommended a number of slimline 
dishwashers that are still available in shops.
  Those short on space who want to install their dishwasher behind a cabinet door in a fitted kitchen might like to consider the Bosch 
SPV66TX01E.  At a current price of €800, this is pricey for a slimline machine but it does a good job of cleaning your dirty dishes and excels 
at drying them thoroughly.  This machine can hold up to ten place settings, though you will need to place them with care to fit them in, and 
selecting from one of the six main programmes is very straightforward. This is a very energy- and water-efficient machine even if you don’t 
choose the Eco 50°C option, which takes rather longer than the main programme. This model scored very poorly for noise, however, which 
may be a key factor if you have an open-plan kitchen/living area.
  Two recommended slimline freestanding models, again from Bosch, also remain available for purchase. The Bosch 
SPS66TW00G/01 has come down in price to €560 and will deliver generally good cleaning and even better drying. This machine will 
accommodate ten place settings, though testers found some loading and unloading issues, and it is very energy and water efficient even 
when you don’t use the much-longer eco setting.  With a poorly laid-out control panel, programming this Bosch model could be easier, but it 
is an exceptionally quiet dishwasher, making it a great choice for open-plan kitchen/living areas.  In contrast, the Bosch SPS46IW00G, priced 
at €480, is a very noisy machine but it delivers first-class cleaning and drying performance.  A range of settings and programmes are on offer 
to cover all load types and, if you have the time to spare, the eco setting will take over an hour longer than the main automatic programme but 
will markedly reduce energy and water consumption for more environmentally friendly cleaning.  With room for just nine place settings, this 
machine is best suited to smaller households.
  Those with the space for a full-sized machine may like to consider the Kenwood KID60S18, which we found recently at the relatively 
affordable price of €280.  This is an integrated dishwasher that will accommodate 12 place settings and will clean all items superbly, though 
its drying performance is less impressive so you may need to keep a tea towel to hand.  There is a good range of programmes to choose from, 
though the controls will take some getting used to initially, and this dishwasher is quite noisy but you can delay starting it by up to 19 hours.
  For full reviews of these appliances, see page 19 of the April 2019 issue of Consumer Choice.

The  Choice Buy Bosch SMV68MD01G sits discreetly behind a cabinet door in your fitted 

kitchen where it will deliver an outstanding cleaning and drying performance.  This full-

sized, built-in dishwasher is spacious enough for 14 place settings and is easy to load 

and unload, thanks to a well-designed interior layout with three height-level options 

for the top rack. The seven main wash programmes include an automatic 45-65°C 

setting that will assess how dirty your dishes are and adjust temperature, water usage 

and length of cycle accordingly.  This auto programme performs impeccably, delivering 

spotless dishes free from watermarks, with even plastic items dried thoroughly.  Energy 

and water efficiency can be boosted by the very effective eco programme that will take 

around three hours and other specialised programmes include an intensive 70°C wash 

for heavily soiled items, a gentle 40°C for delicate glassware and a quick 45°C cycle.  This 

flexible machine also offers an Intensive Zone on the bottom rack where pots and pans 

receive a thorough clean while more gentle washing is provided on the top rack and an 

Extra Dry setting increases the length of the drying phase.  Already an exceptionally 

quiet machine, it additionally offers a Silent programme to further reduce noise.

1. Bosch SMV68MD01G €750  
(Full-sized, integrated)

The Choice Buy Miele G7102 SC comes with a massive price tag but provides superb 

cleaning and drying plus plenty of features to tailor programmes to your specific 

needs.  This full-sized, freestanding dishwasher accommodates 14 place settings and 

offers eight programmes for everyday use, including an automatic 45-65°C setting 

that makes adjustments to the cycle according to how soiled your dishes are and 

that produces excellent cleaning and drying results for crockery and plastics alike.  

Other settings include a swift 58-minute 65°C cycle, an intensive 75°C wash and 

an extra-hot hygiene programme for sterilising items like baby bottles.  Meanwhile, 

customisation options include an IntenseZone on the lower basket for tackling tough 

stains on pots and pans and an Express feature for cutting down on cycle length.  

This machine is very energy and water efficient and the eco setting further ups its 

environmentally friendly credentials.  Though it is a reasonably quiet machine, an 

ExtraQuiet programme washes more gently over a longer time to further reduce the 

noise level.  The door can automatically open at the end of a cycle to speed up drying.  

This is the stainless-steel version but a white model, the Miele G7100 SC, is also 

available.

2. Miele G7102 SC €1,350  
(Full-sized, freestanding)

Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 


Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 
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You may have to seek this product out online but it could be worth the effort as the 

Choice Buy Hisense HV6131UK is a large-capacity, built-in dishwasher at the lower 

end of the price range that delivers high-level cleaning and drying.  Bigger households 

where the dishwasher typically fills up fast will appreciate the very roomy interior of 

this Hisense model, which accommodates 16 place settings – making it exceptionally 

spacious for an integrated appliance.  There are five programmes to choose from, 

including an automatic 45-65°C setting along with such options as an intensive cycle, 

a quick wash and an economy wash that further increases the already very decent 

energy and water efficiency of regular cycles.  Both crockery and plastic items emerge 

sparkling and spotless with few watermarks.  Items will also be thoroughly dried and 

an auto-open door feature causes the door to spring ajar towards the end of the wash 

cycle to aid and speed up drying.  This machine is intuitive to use with a single button 

to scroll through programme choices and loading is fairly easy thanks to the sensible 

layout of bottom and top racks, with a lift and lever mechanism making it simple to 

adjust the height of the upper rack.

The  Choice Buy Miele G7310 SC is brilliantly efficient in terms of energy and water 

usage on all programmes and offers a plethora of premium features while delivering 

very good cleaning and drying results.  As well as an extensive range of ten programmes 

and options for intensive, gentle, economical, express and sterilisation settings, you 

can set this machine’s door to automatically open at the end of the cycle to let out 

steam and aid drying.  An automatic detergent dosing feature dispenses the correct 

amount of powdered detergent for each cycle using Miele’s PowerDisk detergent and a 

smartphone app lets you monitor the machine’s progress remotely.  This freestanding 

model holds 14 place settings and is straightforward to load, with a well-designed 

interior and height-adjustable top and bottom racks.  It is also intuitive to operate 

via the clearly laid out control panel and a display shows the time remaining and 

the expected energy and water use of each programme. The Miele G7310 SC is the 

stainless-steel version of this machine but a white version, the Miele G7312 SC, is also 

available. Despite this machine’s many useful features, testers noted that you can get 

equal or better cleaning for a much lower purchase price.

3. Hisense HV6131UK €397  
(Full-sized, integrated)

4. Miele G7310 SC €1,150  
(Full-sized, freestanding)

Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 


Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 


The  Choice Buy Beko DEN59420DG offers great cleaning and excellent drying along 

with an impressive range of advanced features for a relatively affordable price.   This 

freestanding model will wash 14 place settings, with eight main programmes on offer, 

including an automatic 45-65°C setting that adjusts the cycle’s temperature, length and 

water usage according to the level of soiling on the dishes.  You can also add detergent 

dosing to this automatic programme, whereby you fill the detergent reservoir with liquid 

dishwasher detergent and the optimal amount will be used for each cycle.  An extensive 

menu of options is on offer, including pre-wash, intensive, gentle, super rinse, half-

load, and dual-zone washing along with fast and very fast cycles of 58 minutes and 30 

minutes, respectively.   What’s more, a HomeWhizz app presents an additional choice 

of downloadable programmes.  This dishwasher could be easier to load and unload and 

it is particularly noisy, so you may want to make use of the delay start feature to set it to 

run when you are not in the room. The Beko DEN59420DG has a silver-coloured finish, 

but this model also comes in black and stainless-steel versions, the Beko DEN59420DA 

and the Beko DEN59420DX. 

5. Beko DEN59420DG €470 
(Full-sized, freestanding)

The Choice Buy Bosch SMS46IW10G does not offer a lot of fancy features but it does 

a great job of the basics of cleaning and drying your dirty dishes.  This freestanding 

dishwasher can accommodate up to 13 place settings and it offers five main 

programmes including an automatic 45-65°C setting that assesses how soiled your 

dishes are and adjusts elements of the cycle accordingly.  This programme is highly 

effective at delivering sparkling crockery and cutlery that is bone dry for the most part, 

though tricky plastic items may need a quick rub of the tea towel.  Other programmes 

include intensive, gentle and quick wash options, and you can also reduce the length 

of the cycle with the VarioSpeed feature, extend the drying phase with the Extra Dry 

feature and increase the temperature for better sterilisation with the Hygiene Plus 

setting.  This is a very energy-efficient dishwasher though it uses a little more water 

than other similarly sized machines but the lengthy Eco 50°C wash reduces water 

usage and further enhances energy efficiency to score top marks in these tests.  The 

top rack is a bit awkward to raise and lower but, overall, this machine is fairly easy to 

use with a clearly labelled control panel.

6. Bosch SMS46IW10G €600 
(Full-sized, freestanding)

Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 


Cleaning   

Drying – crockery and cutlery  

Drying – plastics

Ease of use   

Noise  

Energy use (Eco programme)

Water use (Eco programme) 
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Replace your takeaway 
coffee hit with a barista-
style beverage brewed 
at home on a great cof-
fee machine. Our test 
results show that it is all 
a matter of taste.

Those who need a regular caffeine hit to 
get them through the day can create top-
quality brews at home with a great coffee 
machine.  There is a wide range of options 
to choose from, depending on how much 
time and effort you are willing to put into 
preparing your beverage and how much 
versatility you require.   Those who want 
excellent espressos in double-quick time 
with the minimum of mess and fuss might 
like to opt for a capsule machine, whereas 
those who are particular about their 
beverage might prefer the control that 
a bean-to-cup or manual ground coffee 
machine provides. Other factors to be 
considered include whether milk frothing 
is on offer, the capacity of the machine, 
and how easy it will be to use and clean.   
But ultimately it is all a matter of taste – 
our independent labs assess key aspects 
of a variety of coffee machine types, with 
the most important evaluation of all being 
the taste test.   The table below serves 
up the results of 25 machines currently 
on the market, with almost half of these 
performing strongly enough to be named 
Choice Buys.

Machine types on test
For coffee lovers who are looking for 

PRODUCT TESTS  / Coffee Machines

REPORT by Clodagh O'Donoghue

At a glance
• 25 coffee machines on test
• Features to look for
• 12 Choice Buys

Coffee Machines
an upgrade from simple filter coffee 
machines, there are a number of options 
to consider.   

Capsule machines
Capsule machines offer the ultimate 
in convenience as small, sealed pods 
of ground coffee are simply popped 
straight into the machine, which then 
pierces the capsule and forces hot water 
through it to produce a single serving 
of espresso. The capsules contain the 
precise amount of coffee compressed to 
the right pressure and operation of the 
machine generally comprises of little 
more than pulling a lever, inserting the 
pod and pressing a button.  Afterwards, 
you simply remove the empty capsule and 
there is no need to clean out a filter.  Some 
capsule machines confine themselves 
to administering espressos while others 
can produce other types of beverages 
and a separate milk frothing accessory 
may be supplied. These appliances do, 
however, offer you a lot less control over 
the coffee produced than you would have 
with a more traditional machine and a 
key drawback is the cost of the capsules 
compared to buying ground coffee in a 
bag.  With many brands you will be tied 
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to purchasing the specific capsule type 
and most proprietary capsules will cost 
upwards of around 40 cents for a single 
serving.  Though there are sometimes 
cheaper, third-party compatible capsules 
available, the cost per cuppa will still 
likely be rather more than a comparable 
shot of ground coffee from a packet.  
  The recyclability of the pods 
made variously from a mixture of 
materials like aluminium or plastic is 
also an issue, with some brands offering 
recycling programmes but others failing to 
do so.  It is generally possible to separate 
the different capsule elements yourself 
and dispose of the coffee grinds, plastic 
and aluminium components appropriately 
but this is a time-consuming exercise.  
A welcome new development in this 
market are compostable capsules that 
quickly biodegrade down into harmless 
substances, but flavour will vary and they 
are less readily available and typically 
have a shorter shelf life.  Nonetheless, 
compostable pods represent a very 
positive direction for the capsule 
category.  Moreover, in favour of capsule 
machines is the quality and consistency 
of the coffee produced.  Our tests have 
found that capsule machines are not 
only convenient but they often deliver 
reliably excellent results – eight out of 
ten capsule machines in our current test 
scored sufficiently highly to become 
Choice Buys.  

Bean-to-cup machines
Coffee afficionados prepared to splash 
out on their caffeine intake might like to 
opt for a bean-to-cup machine.  These 

appliances take care of the entire coffee-
making process from grinding fresh 
coffee beans to brewing your beverage, 
with a steam wand or other milk frothing 
feature often incorporated.  Most of these 
machines automate coffee brewing to 
some extent and may offer extensive 
drinks menus.  Often you can customise 
settings to your individual preferences, 
with memory functions on hand to save 
your personalisation options.  There are 
some downsides, chief among them being 
the massive purchase price.  Current 
models on test range from €370 to a 
positively eye-watering €1,950, with 
three of our four Choice Buy bean-to-cup 
models coming in at around the €800 
mark.   Having made this substantial 
investment, you will need significant 
countertop space to stow these generally 
large and bulky appliances.  Grinding 
tends to be a noisy process and cleaning 
these machines can be tricky.  Excellent 
results can be achieved, however, and the 
process can be fairly straightforward with 
elements of automation to help you along. 

Manual ground coffee machines
Those who really want to get hands-on 
with their drinks preparation can look 
out for a manual ground coffee machine.  
Typically less expensive than bean-to-cup 
models, and using ground coffee so 
that you can avoid the premium cost of 
capsules, these can be a good-value 
option for those with the time and 
patience to experiment.  Many of these 
machines offer traditional-style dials 
and controls that allow you to set the 
strength and size of your beverage to 

suit your individual taste but some trial 
and error may be involved before you 
achieve satisfactory results.  With manual 
preparation and cleaning, there is more 
work and potentially more mess involved.  
Newer models, however, have adopted 
a more novice-friendly approach with 
one-touch controls, pre-programmed 
beverage settings and automatic milk 
frothing units to eliminate much of the 
hassle.  None of the manual ground coffee 
machines currently on test scored highly 
enough to become a Choice Buy. 

Pricing
Coffee machines are a nice-to-have purchase that 
often see deep discounts to encourage consumers 
to buy them, so it is worth shopping around in this 
category to secure the best price available.  When 
pricing models for our table, we disregard any 
temporary discounts or sales promotions as these 
may no longer be available by the time you read this 
report.  However, savvy consumers who do their 
market research may be able to purchase their 
machine of choice for substantially less than the 
price quoted below, particularly when it comes to 
high-end, high-cost bean-to-cup machines.
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The Choice Buy Krups Genio 2 delivers great-tasting coffee with the 
minimum of fuss.   This capsule machine is designed for use with Dolce 
Gusto capsules, which offer a huge range of beverages from espressos, 
lattes and cappuccinos to hot chocolate and tea.   Compatible capsules 
tend to be thin on the ground and you will need two pods to produce milky 
beverages – one with coffee and one with milk powder – but testers found 
the results to be excellent and very consistent, with full-bodied flavour, 
intense aroma and an appealing appearance delivered for both espressos 
and cappuccinos.  What’s more, this machine takes less than 40 seconds to 
heat up and espressos are produced in a swift 20 seconds.  As well as being 
speedy, this Krups model is nicely quiet as it works away and operation is 
very straightforward with an on/off button and a lever that can be used to 
vary the length of your drink and to start the machine.  Although there are no 
automatic cleaning programmes, maintaining this machine is very simple as 
all parts requiring cleaning are easily accessible.  This model is available in 
matte black and titanium colour finishes.

3. Krups Genio 2 €120 (Capsule machine)

The Choice Buy Magimix Nespresso Vertuo Plus sports a redesign of the 
Nespresso capsule system that uses centrifugal force to extract coffee 
from the new dome-shaped Vertuo capsules. Those who like long coffees 
and who previously needed several of the traditional Nespresso capsules to 
produce a decent mugful will welcome the new system whereby barcodes on 
the Vertuo capsules let the machine know what size drink to produce – from 
a 40ml espresso and a 150ml gran lungo to a 230ml mug or whopping 414ml 
alto.  Operation is straightforward via the semi-automated lever and a single 
button on the top of the machine, and no matter what size coffee you choose, 
the flavour, aroma and crema will all be excellent. The water tank holds a 
substantial 1.7 litres and, on the Vertuo Plus, this sits on an adjustable base 
that can be swivelled around to position the water container at either side of 
the machine or at the back.  These largish machines are also made by Krups, 
scoring equally highly across the board.  There are currently no third-party 
capsules compatible with these new machines and so you will be tied to 
buying Nespresso’s newly formulated Vertuo capsules.

4. Magimix Nespresso Vertuo Plus €95 (Cap-
sule machine)

The Choice Buy Sage Nespresso Creatista Uno SNE500BKS put in a first-class 
performance across all our stringent tests.  This capsule machine delivers 
full-bodied espressos with an impressive crema in double-quick time, taking 
just 24 seconds to produce a 46ml espresso, or 41 seconds if you opt for a lungo.   
Compatible with original Nespresso capsules and third-party compatible pods, 
this Sage model provides a steam pipe for heating and frothing milk, giving greater 
control over the results than the familiar milk frothing accessories common with 
capsule machines, and testers found cappuccinos to be pleasingly creamy and well 
balanced.  As well as being quick, this machine is also quiet and very straightforward 
both to use and clean thanks to intuitive controls and easily removable parts.  The 
water container holds a very decent 1.5 litres and can be removed for filling at the tap 
and an indicator will let you know when it is time to do a spot of descaling, which is 
very straightforward and takes no more than a few seconds.  Handy features include 
a retractable cup holder, a dishwasher-safe metal milk jug and the ability to adjust 
the length of your espresso according to taste.

1. Sage Nespresso Creatista Uno SNE500BKS 
€279 (Capsule machine) The Choice Buy Lavazza Jolie is a modestly-priced compact capsule machine 

that has been around for a while and that again scored very impressively when 
we retested it recently.   Compatible with Lavazza’s A Modo Mio capsules, this 
device produces great-tasting espressos with a full flavour and thick crema 
– and it will do it all very quietly.  Operation is very simple – it is just a matter 
of raising a lever, inserting a capsule, lowering the lever again and pressing 
a button. The water container holds only 0.6 litres but this should be enough 
to produce several beverages before it needs to be refilled – and this can be 
done when in position or by removing it and filling it under the tap. The drip 
tray underneath can also be removed both for emptying and to make room for 
a larger cup.  All removable parts can be popped into the dishwasher for easy 
cleaning and the device automatically switches to standby if left inactive for 
nine minutes.  This machine comes in a range of vivid colours, including red, 
bright blue and lime green.   Cappuccino lovers will need to look elsewhere as 
this machine has no milk frother.

2. Lavazza Jolie €70 (Capsule machine) 



www.thecai.ie June 2020 25

Espresso lovers who can do without milky beverages may like to opt 
for the Choice Buy Lavazza Idola, which delivers great-tasting coffees 
using the Lavazza A Modo Mio pod range.  A very straightforward and 
intuitive machine to use, the Idola offers a one-touch design, with three 
pre-programmed settings for espressos, espresso lungos and long 
coffees and a button that allows you to adjust the size of your drink to 
your individual preference. Those who prefer a hotter coffee can boost 
the temperature with another dedicated button and the drip filter tray can 
be height-adjusted to make room for taller cups or mugs.  This capsule 
machine is both quiet and quick, taking less than 30 seconds to produce 
a regular-sized espresso.  Most removable parts are dishwasher safe, 
aiding cleaning, and descaling merely involves running a simple 15-minute 
programme.  The A Modo Mio range offers a choice of 18 beverage options, 
mostly espressos, which vary in taste and strength, and tests found that 
the results were consistently delicious with full-bodied flavour, an intense 
aroma and good crema appearance.  Those who favour milk-based coffees 
will need to buy a separate milk frother or choose another machine. 

7. Lavazza Idola €119 (Capsule machine)

The Choice Buy DeLonghi Latissima Touch EN 560S is a simple-to-use capsule 
machine that incorporates a built-in milk frothing system and delivers consistently 
good results.   Not as compact as many other capsule machines but in no way as 
bulky as bean-to-cup models, this DeLonghi cube-shaped appliance will look 
stylish on a countertop.   The intuitive controls are comprised of six buttons to 
allow you to select from espresso, long coffee, latte, cappuccino, latte macchiato 
and hot milk options.  You can adjust the volume of milk you add via a dial on the 
milk carafe, which also has a cleaning button and is detachable, enabling you to 
store leftover milk in the fridge.  The Latissima Touch takes original Nespresso 
pods and compatible alternatives and the espressos produced have a nicely 
balanced flavour, though the crema is not overly impressive.  This machine may suit 
those who like milder flavoured drinks, as testers found that cappuccinos were not 
particularly strong with a slightly diluted taste.  This machine is not as speedy as 
other Choice Buys with espressos taking almost a minute to prepare.  The version 
on test is a silver-coloured model but black and white versions are also available.

8. DeLonghi Latissima Touch EN 560S €300 
(Capsule machine)

The priciest of the capsule machines currently on test, the Choice Buy DeLonghi 
Nespresso Gran Lattissima EN650.W offers plenty of features and beverage 
options combined with ease of use and high performance.  This capsule 
machine takes Nespresso pods and all compatible third-party alternatives and 
it incorporates a built-in automatic milk frother that delivers milky coffees at 
the press of a button.  Whether producing flavoursome espressos or creamy 
cappuccinos, this DeLonghi model will ensure delicious results and brewing time 
is nicely speedy, with just 24 seconds required to prepare an espresso.   In all, 
there are nine pre-programmed beverages to choose from and you can adjust 
the size of the drink and the amount of milk used to suit your individual taste.  
The water container holds a generous 1.7 litres while the milk container has 
a capacity of 0.5 litres, so you will be able to make several beverages without 
needing to refill them.  Operation is very simple via buttons on the top of the 
machine and cleaning and descaling are similarly straightforward with indicator 
lights to let you know when some maintenance is due.  This is the white version 
but a black model is also available.

5. DeLonghi Nespresso Gran Lattissima 
EN650.W €329 (Capsule machine)

A more modestly priced model from DeLonghi, the Choice Buy DeLonghi 
Infinissima EDG260.G produces consistently excellent results from Dolce Gusto 
pods, with a choice of over 40 beverages, including cold drinks, hot chocolate 
and tea.  Milky drinks like lattes and cappuccinos are made using separate milk 
pods so the Infinissima EDG260 does not need to incorporate a milk frothing 
accessory.  This easy-to-use machine is operated via a lever that you push to 
the right for hot water and to the left for cold.  You can adjust the size of your 
drink by holding the lever until you have the desired amount in your cup and, as 
this machine is not fully automatic, you will need to manually stop the machine 
when your cup is full.  This machine will heat up in less than 30 seconds and 
espressos are produced in a super-swift 16 seconds.  Cleaning and decaling are 
both very straightforward and a handy energy-saving feature switches off the 
machine if it has been left unused for more than five minutes.  The EDG260.G 
is the grey version but red and white models are available and Krups also 
manufactures Infinissima models, which scored similarly highly in our tests. 

6. DeLonghi Infinissima EDG260.G €120  
(Capsule machine)
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With an eye-watering price tag, the Choice Buy Krups Evidence Plus is an extremely 
easy-to-use bean-to-cup machine that will produce pleasant-tasting coffee and 
even better cappuccinos with the minimum of effort.   The built-in grinder will 
grind coffee beans from scratch for super-fresh results and, using the intuitive 
display, you can select from six pre-programmed beverage settings, including 
both black and milky coffees, along with a hot-water function that offers three 
different temperatures for making tea.  Milk frothing is incorporated automatically 
removing the need for a steam wand or separate accessory and testers were 
particularly impressed with the generous creamy foam delivered on cappuccinos. 
You can customise the flavour strength, coffee size and amount of milk according 
to individual taste and those who need a stronger caffeine fix can add an extra 
shot of coffee to their cuppa.  With a very sizeable water container that can hold 2.3 
litres, this machine will suit larger households of coffee drinkers and you have the 
option of making two cups at a time.  The initial warm-up takes up to 80 seconds 
but subsequent espressos are dispatched in around 30 seconds and ongoing 
maintenance is made simple via automatic cleaning and descaling programmes.

13. Krups Evidence Plus €1,100  
(Bean-to-cup machine) The Choice Buy Miele CM5300 is an excellent bean-to-cup machine that 

offers plenty of customisable options with a memory function to save your 
preferences for the perfect cuppa time and time again.  You can use coffee beans 
or pre-ground coffee in this machine, which allows you to adjust such aspects 
as grind level, brewing temperature and coffee strength or you can opt for one 
of a range of pre-programmed beverages.  A social machine, this Miele model 
can make two cups at once or a whole pot for larger gatherings.  Latte lovers will 
appreciate the automatic milk-frothing feature that works using a tube system 
that sucks milk from a container – which will need to be bought separately.  This 
machine delivers great-tasting espressos and nicely creamy cappuccinos that 
scored top marks in our taste tests.  With a straightforward design, the Miele 
CM5300 is intuitive to use and a doddle to clean with dishwasher-safe elements, 
automatic cleaning for the milk frothing system after every use, and a 15-minute 
descaling programme.  As with most bean-to-cup models, this machine makes 
quite the racket when grinding beans but is pretty quiet at other points in the 
coffee-making process.

14. Miele CM5300 €850 (Bean-to-cup machine)

The Choice Buy Sage Barista Pro SES878BSS is a sophisticated silver-coloured 
machine for those that like to experiment with their barista skills.  This is a 
sizeable appliance that will take up substantial countertop space but that will 
earn its place in your kitchen by combining high performance with versatility and 
ease of use.  Instead of automating the entire process, this bean-to-cup model 
with a built-in-grinder will let you tamp the ground coffee that is dispensed into 
the portafilter and you then attach the portafilter to the machine to extract your 
coffee the way you can with a manual machine.  Using settings on the LCD screen, 
you will be able to adjust the grind fineness, strength, size and temperature of 
each beverage and, with both single and double filters, you can make one or two 
cups at a time.  Testers found espressos delivered by this machine to be of a 
superb quality and cappuccinos were equally delicious with a dense creamy foam 
produced via the highly effective steam wand.  Espressos take a mere 20 seconds 
to prepare and this machine is very easy both to use and maintain and does not 
make too much of a racket as it works away.

11. Sage Barista Pro SES878BSS €799  
(Bean-to-cup machine)

The Choice Buy DeLonghi La Specialista EC9335.M is a bean-to-cup coffee machine 
that offers the hands-on control of manual models for serious coffee connoisseurs.  
Whereas most bean-to-cup models fully automate the coffee-making process with 
your brew delivered at one touch of a button, this DeLonghi model supplies a tamping 
lever that is used after coffee beans are automatically ground and dispensed into 
the portafilter, which can then be attached to the machine to extract the coffee.  You 
can choose between three pre-programmed drink sizes or you can customise and 
save your own settings.  Despite the manual input, this machine is extremely easy to 
use and consistently delivers flavoursome espressos while cappuccino lovers can 
make use of the steam wand to add perfectly frothed milk foam.   The generously 
sized water container holds two litres and you have the option of making two cups 
at a time.  Although your first cuppa of the day will take up to a minute to prepare, 
subsequent espressos will arrive in a swift 21 seconds.  Potential purchasers should 
note that this is a very bulky machine and they will need to be sure they have the 
countertop space to devote to it.

12. DeLonghi La Specialista EC9335.M €799 
(Bean-to-cup machine)
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€) Size (hxwxd) (mm) Type of capsules Capacity of water 
container (litres)

Taste test (50%) Performance 
(25%)

Ease of use (20%) Energy consumption 
(5%)

%

Capsule machines

1 Sage Nespresso Creatista Uno SNE500BKS 279 409 x 170 x 309 Nespresso 1.5     86

2 Lavazza Jolie 70 124 x 214 x 330 Lavazza A Modo Mio 0.6     86

3 Krups Genio 2 120 296 x 165 x 257 Dolce Gusto 1     84

4 Magimix Nespresso Vertuo Plus 95 325 x 232 x 335 Nespresso Vertuo 1.7     84

5
DeLonghi Nespresso Gran Lattissima 
EN650.W

329 274 x 203 x 367 Nespresso 1     84

6 DeLonghi Infinissima EDG260.G 120 370 x 150 x 280 Dolce Gusto 1.2     82

7 Lavazza Idola 119 280 x 145 x 380 Lavazza A Modo Mio 1.1     81

8 DeLonghi Latissima Touch EN 560S 300 258 x 173 x 320 Nespresso 0.9     77

9 Bosch Tassimo Happy TAS1002GB 65 265 x 175 x 305 Tassimo 0.7     70

10 DeLonghi EN500.W 240 256 x 154 x 324 Nespresso 1     69

Bean-to-cup machines

11 Sage Barista Pro SES878BSS 799 410 x 350 x 350 na 2     81

12 DeLonghi La Specialista EC9335.M 799 445 x 368 x 375 na 2     80

13 Krups Evidence Plus 1,100 367 x 240 x 380 na 2.3     76

14 Miele CM5300 850 362 x 240 x 460 na 1.3     75

15 DeLonghi ECAM 350.55 B Dinamica 1,500 360 x 240 x 440 na 1.8     73

16 Miele CM 6150 1,150 359 x 251 x 427 na 1.8     71

17 DeLonghi ESAM2800 Caffe Corso 370 364 x 280 x 400 na 1.7     70

18 Krups Arabica EA817840 530 380 x 365 x 245 na 1.7     67

19 Sage Barista Touch SES880BSS 980 400 x 330 x 310 na 2     67

20 Sage Oracle Touch 1,950 454 x 392 x 373 na 2.5     65

Manual ground coffee machines

21 Logik L15EXC19 100 315 x 190 x 315 na 1.2     73

22 Breville One-Touch VCF108 170 328 x 215 x 260 na 1.4     67

23 Sage Bambino Plus SES500BSS4GUK1 449 310 x 195 x 320 na 1.9     66

24 Krups Opio XP320840 180 297 x 201 x 290 na 1.2     64

25 Cookworks CM5013B-GS 75 200 x 291 x 310 na 1.25     61

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price:  Typical retailer’s price if you shop 
around.

TEST PERFORMANCE
Taste test: Rating for the appearance, aroma 
and taste of both espressos and cappuccinos 
produced by the machine.
Performance: Rating includes the time taken 
to prepare an espresso, the temperature of 
the espresso and temperature consistency 
across several cups, as well as the machine’s 
milk-frothing ability, the increase in volume 
achieved, the temperature of the frothed milk 
and the decrease in volume of froth after five 
minutes of standing time.
Ease of use: Rating includes the clarity of the 
instructions, the level of noise created, and 
how easy the machine is to use to prepare a 
coffee, steam up milk, clean and descale.
Energy consumption: The energy used during 
heating up, whilst making the espresso and in 
standby modes.

Useful contacts

DeLonghi
tel 0044 239 239 2555
delonghi.com

Krups
tel 01 6774003
krups.co.uk

Lavazza
tel 0044 01895 209750
lavzza.ie

Magimix
tel 0044 844 5738655
magimix.com

Miele 
tel 01 461 0710
miele.ie

Sage
sageappliances.co.uk

na = not applicable
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