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Dear Member,

On the human level, it has always been key that we found the 

time to stop, to listen, to take stock of our surroundings and to 

determine how best we could or should proceed.  It is necessary 

and important to our health as much as are our wealth and family.  

As Covid-19 measures and their impact unfold, it becomes a 

challenge to determine what have been the positive and negative 

elements of being in a position to do precisely that, without 

interruption or the interference of daily routine.  However, the 

reality of demanded separation and lockdown, from all that we 

know to be the normality of life, is incomprehensible to us.  It 

affects us all in many ways.  The outstanding work of healthcare 

staff and civil services must be praised and remembered.

 With everyone affected, we have seen and heard 

from representatives of every group across consumer, 

finance, childcare, education, healthcare, retail, regulation and 

food.  Some came with considered and positive solutions for 

immediate continuity of income and forebearance on financial 

commitments.  Others sought alternative solutions to buffer 

those unknown challenges ahead while, sadly, others sought to 

focus on denial of consumer rights and entitlements, not least 

by refusing refunds to those now in urgent - some dire - need of 

funds.

 Ireland’s prime example was reflected in an initiative 

promoted by a Government Minister, thankfully outgoing, to 

facilitate that delay of legally provided refunds by seeking 

to support businesses over consumers and change the EU 

legislative provisions deemed essential to balance and offset 

consumer rights against business focus upon shareholder 

returns and the bottom line.  We have outlined the facts 

surrounding this on page 11 of this issue of Consumer Choice.

 We fully acknowledge that the personal and 

national, economic and social fallout from this pandemic are 

beyond belief, precedence and therefore without any form of 

preparation. 

 However, short- or medium-term solutions must never 

be solely at the cost of one sector of society, many of whom, 

today, are out of work, out of pocket and out of solutions as to 

how to manage when August 2020 arrives and the reality, cost 

and fallout of what has happened begins to dawn and determine 

how life will be for the foreseeable future.

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

If You Can’t Beat Them –  
Buy Them

News Briefs by Dermott Jewell

Ticketmaster has just received approval from the US 
Department of  Justice for its acquisition of  its competitor 
ticketing platform, Rival.  What makes this news interesting 
is that Nathan Hubbard, who was CEO of  Ticketmaster 
from 2007 to 2013, secured $33 million dollars investment 
capital from some industry giants in 2018 and established 
Rival as a direct competitor with his former employer.  It 
was an indication of  the strength of  the Ticketmaster brand 
and dominance that the $33millon was not enough, the 
company struggled to establish a presence and it did not 
sell any tickets. Nathan Hubbard was, in the interim period, 
vice-president of  Twitter’s Global Media and Commerce 
division. His new approach with Rival had been to establish 
a platform that made for an easy, safe and secure ticketing 
process for the consumer.  Clearly, he had a focus on touting 
and fraud and so was trying to implement new measures 
and ways to fairly sell tickets. He was beaten to the draw by 
Ticketmaster, which last year launched its new digital tickets 
with a focus on fraud prevention and a digital fingerprint to 
prevent price gouging. Take a bow Nathan, you forced some 
real and positive change.

Many of us are using the Zoom app to stay in contact and in view and I know I am engaging with experts at this stage.  However, I 
am just listing two tips that might be of help to you so that you can show off to the family with your techie knowledge and exper-
tise! 
 If you’re not happy with that framed and distracting picture of yourself and the Kardashians in the background, then 
virtual backgrounds are your answer.  Zoom comes with a number of preloaded virtual backgrounds to choose from.  Or, you can 
just upload a picture of your own.  Go to your settings, click on ‘virtual background’ and select one from the menu or use the (+) 
icon to add your own.
 Any account level has the ability to record Zoom calls but will need permission from the host of the meeting. Secondly, 
you can record directly to your computer as an MP4 file, which will give you both a video recording and a separate audio-only file.  
This is great if you and the family are together from across the country or the world.  Log into your Zoom account, go to your meet-
ing settings and choose the recording reminder in that tab. This lets everyone on the call know that the session is being recorded.  
That said, it is best to advise one or all that this is the case as there may be some shy objectors.

Some years ago, I outlined the progress Apple had made 
with its introduction of a Braille keyboard to its accessible 
features.  Now I can advise the addition of Android to the 
provider listing.  Specialists will quite correctly challenge 
me by saying it already existed.  It did indeed – however, it 
was an onerous system and not very user-friendly.  Now, its 
TalkBack Braille keyboard is integrated directly into the op-
erating system making it faster and easier for the user to 
text, post on social media and send emails.  The keyboard is 
available to all Android devices running version 5.0 or later 
and the programme supports Braille grades one and two.  
Braille has lost popularity and usage with significant uptake 
of voice recognition technology and screen readers taking 
its place.  With that in context, the team collaborated with 
Braille developers and users throughout the development 
of the new feature to ensure that it is familiar to anybody 
who has typed using Braille before but also designing it 
noting how speaking out loud can be challenging, notably 
when it comes to editing documents and completing other 
text-based tasks.

A Helping Hand

STARS OF SCREEN AND DINING TABLES EVERYWHERE
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By way of a Covid-related update I thought 
it might help to outline the seven measures 
agreed by the telecom providers on April 
15th to assist in facilitating working from 
home for all ages, students and workers.  
They also include some flexibility around 
billing, payments and data usage to ensure 
there is no loss of communication.

They are:

1. Any fixed broadband customers who 
do not have unlimited usage already as 
standard will be given the opportunity, 
if they require, to upgrade their package 
(which may be on a temporary basis) with 
their current service provider.

2. Any customer who does not have fixed 
broadband and who relies solely on 
mobile access to the internet will have the 
opportunity to avail of affordable unlimited 
mobile data access from their service 
provider.

3. Fair usage policies will not be  
automatically applied to unlimited fixed and 
mobile data packages over the duration of 
the crisis.

4. Service providers may implement 
appropriate permitted traffic management 
measures to avoid network congestion.

5.  Access to healthcare and educational 
resource websites identified by the 
Government will be zero-rated for all 
customers where technically feasible, 
meaning data consumed on these sites 
is free and does not count for billing 
purposes.

6. Service providers will now have to 
engage with any customer that contacts 
them to say that they are in financial 
difficulty as a result of Covid-19, when it is 
causing difficulty to pay bills.

7.  Service providers will work with ComReg 
in the event of complaints being raised 
by consumers who consider they are not 
being treated in accordance with these 
commitments.

The commitments will remain available 
to consumers until 30th June 2020 and 
will be reviewed in advance of that date as 
required and needed. If Members have any 
problems, then make the first contact with 
your service provider.  If that fails to resolve 
the issue, then a call to the regulator, 
ComReg’s consumer care team at 01 
8049668 should resolve the dilemma but 
an email to consumerline@comreg.ie would 
be your other available option.

We Have It Covid

Mr. John King was admitted to hospital 
in Smyrna Beach, Florida, in the US, with 
severe respiratory failure amid serious 
Covid-19 concerns.  The 75-year old 
was nursed back to health and on the 
day he was to be finally discharged he 
requested that his clothes be brought to 
him.  He requested them on a number 
of occasions but, as the staff nurses 
were so overwhelmed, he had to wait 
longer than what he considered to be a 
reasonable length of time.  Much to the 

consternation of his 84-year-old fellow 
patient, Mr. King decided that the best 
way to attract attention was to set fire 
to his bedding.  He failed on the first at-
tempt but not on the second and, during 
the consternation that followed, he left 
the ward, found his clothes and left the 
hospital.  He is now in custody awaiting 
a $15,000 (€13,900) bail bond, a court 
charge of arson with intent to endanger 
life and a bill of $4,000 (€3,700) for the 
bed.  Now, that, is lockdown!

Feeling Better?
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FOOD & HEALTH/News

Food &  
Health

 by Clodagh O’Donoghue

Hay fever season is well under way, as allergy 
sufferers may be all too aware, and the Irish 
Pharmacy Union (IPU) has issued advice on 
how to recognise the difference between 
symptoms of hay fever and Covid-19 and 
also how to minimise hay fever symptoms, 
which is of particular importance during 
the current public health emergency. Also 
known as seasonal allergic rhinitis, hay fever 
is caused by pollen and spores creating an 
allergic reaction that affects the nose and 
sinuses, with sufferers particularly impacted 
from early summer until autumn.  This year, 
the onset of hay fever season coincides with 
the Covid-19 pandemic, and IPU Executive 
Committee member Ann-Marie Horan notes 
that one key hay fever symptom is itchy 
eyes, which can be especially problematic 
currently as we all try to avoid touching our 
faces to protect against Covid-19 infection.  
Thus, it has become all the more important 
to try to manage hay fever and minimise 
symptoms. The range of treatment options 
for hay fever includes antihistamines, nasal 
sprays, decongestants and eye drops, with 
a certain amount of trial and error involved 
in finding the treatment that works for you.  
Pharmacists can be an invaluable source 
for obtaining advice in the management of 
allergies like hay fever and, as we continue to 
try to minimise trips out, phone consultations 
may be offered and deliveries of medical 

supplies may be arranged for particularly 
vulnerable groups.
  The IPU’s Ms Horan offers some 
general advice on how to keep hay fever 
under control.  Firstly, sufferers should 
monitor pollen count forecasts through 
apps or websites so that they know to take 
action when levels are high.  Moreover, as hay 
fever is a major trigger for asthma, asthma 
sufferers should make sure that they have 
their inhaler with them at all times and that 
they use it as prescribed.
  The following are the IPU’s tips for 
reducing hay fever symptoms:

• keep doors and windows closed at home 
and when driving in the car

• apply a little Vaseline inside the nose to trap 
pollen and stop it being inhaled

• wear sunglasses, preferably with a 
wraparound design, to prevent pollen 
entering the eyes

• avoid mowing the grass and working in the 
garden

• do not dry clothes on the washing line 
outside if avoidable as pollen will get on 
clothes and enter the house

• wash your hair, hands and face when you 
come back indoors and change your clothes 
to get rid of any pollen

  Given the anxiety surrounding the 
coronavirus pandemic, most of us are on 
high alert when we develop symptoms of any 
kind and it may be difficult to differentiate 
between normal hay fever symptoms and 
those associated with Covid-19.  As a result, 
the IPU has provided the graphic below to 
highlight the key differences and indicators.

Advice for hay fever sufferers during the coronavirus outbreak

The IPU has also welcomed the Covid-19 
regulations introduced at the start of April 
which will have the effect of streamlining 
consumers’ access to prescribed medications 
and emergency supplies of certain drugs.   
The Medicinal Products (Prescription and 
Control of Supply) (Amendment) Regulations 
2020, announced on April 3rd, allow for

• the electronic transfer of prescriptions from 
GPs and hospitals to the pharmacy using the 
HSE’s secure Healthmail system
• an increase in the maximum period of 

validity of a prescription from six months to 
nine months

• and approval for pharmacists to provide 
ten days’ supply of medicines (up from five 
days’ worth) in an emergency, to supply an 
increased range of medicines for epilepsy 
in an emergency and to give five days’ 
emergency supply of controlled drugs
  
  The IPU’s Secretary General 
Darragh O’Loughlin took the opportunity 
to remind all consumers not to try to obtain 

supplies of their medicines over and above 
their normal requirements as this will 
diminish the supply of medicines for others.  
Moreover, the new regulations enable 
pharmacists to continue supplying patients 
with their medications throughout the 
current emergency period.

Emergency regulations for pharmacies
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MONEY NEWS

Money News Money News by Róisín Moloney Weekes

Consumer  
Spending Trends In 
March 2020

“March 2020 was a month of 
two halves in terms of retail 
spending”

The Central Bank of Ireland has carried 
out research into how the Covid-19 crisis 
has affected consumer spending.  It has 
identified that consumer spending on 
credit and debit cards initially increased 
when the first restrictions were announced, 
presumably reflecting consumers’ bulk 
buying and panic buying as a response.  
Meanwhile, the daily value of cash 
withdrawals from ATMs decreased by 
40% after the initial restrictions were 
announced. 
  The figures are contained in a 
new study that examines the development 
in retail card spending in the weeks 
after the first confirmed case of Covid-19 
in the Republic of Ireland.  This data 
tells us that spending activity on cards 
initially increased by 790,000 additional 

transactions on Thursday March 12th, which 
represents an increase of 22% relative 
to the previous 11 days in line with many 
media reports of bulk buying following 
the government announcement of school 
closures and restricted movement.  This 
equates to additional spending by Irish 
consumers of €42 million when compared 
with the average spending over the first 11 
days of the month.  In contrast, there was a 
reported 10% decrease in ATM withdrawals 
by the end of the same week. 
  The research also highlights 
that there was a rapid decline in both card 
spending and ATM withdrawals since March 
16th.  When the increased restrictions were 
announced on March 27th, card spending 
had decreased by over 20% since the first 
week of March and this was coupled with 

a decrease of more than 40% in the value 
of ATM withdrawals at this time.   Thus, 
the research shows that March 2020 was 
a month of two halves in terms of retail 
spending, with the first half characterised 
by an increase in card usage and spending, 
while the second half of the month saw a 
dramatic reduction in spending following 
the announcement of restrictive measures. 
This trend of declining spending and cash 
withdrawals continued into the first week of 
April, with card spending down by almost 
one third and ATM withdrawal amounts 
down 57% compared with the first week of 
March.  It is estimated that if this trend is 
found to have continued for the remainder 
of April 2020, then overall card spending 
and cash withdrawals would be €2.6 billion 
or 40% lower compared with April 2019. 

Insurers to Refund Consumers in Covid-19 Crisis
A number of Ireland’s mainstream motor insurance companies 
have announced in recent weeks that they intend to provide 
financial supports to customers as a result of the Covid-19 
health crisis.  According to Insurance Ireland, refunds or 
discounts on premiums are being considered because the 
insurance companies expect to see a fall in claims as a result 
of the lockdown and the reduced number of people using the 
roads during this time, which has in turn led to an expected 
reduction in the number of claims arising from road accidents.  
To date, the insurance companies who have committed to the 
premium reliefs include AXA, FBD, Allianz, Zurich and RSA.  
Insurance Ireland says that as a result of the restrictions there 
will be significant implications for the motor insurance industry 
but nonetheless each of the companies that have committed 
to the customer supports will assess the drop in claims that 
they have experienced before calculating the level of discount 
it will offer its customers.  It also commits to a review of the 
situation again if the restrictions are extended further.  It is 
understood that individual insurance companies will contact 

their customers directly when decisions have been made on the 
level of discount being offered. 
  Fortunately for many Irish consumers who hold private 
health insurance, VHI, Laya Healthcare and Irish Life have 
announced that they will be offering customers refunds and 
rebates on premiums as a result of Covid-19 and, in particular, as 
a result of the government taking control of the 19 Irish private 
hospitals, usually reserved for use by those who hold private 
health insurance.  With these hospitals being allocated to deal 
with the Covid-19 health crisis, consumers who are paying 
private health insurance began to question why they were 
paying premiums at all.  The health insurers responded with 
an acknowledgment that in the coming months what is being 
offered to consumers holding private health insurance will be 
significantly reduced and, as a result, a discount on premiums 
will be offered to customers.  The amount of such discounts 
is yet to be decided but, as is the case with motor insurers, 
consumers will be contacted directly by their private health 
insurance company. 
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The Covid-19 pandemic is affecting us 

all in myriad ways.   Many have lost their 

employment, their childcare facilities and 

their family/friend support networks for now. 

For many households, the change in their 

circumstances either to their own health and/

or their financial situation has left them in a 

position of difficulty when it comes to paying 

their utility bills during this time. 

  As noted in our April issue of 

Consumer Choice, the Commission for 

Regulation of Utilities (CRU), together with 

the country’s gas and electricity suppliers, 

has introduced measures to assist energy 

customers during the Covid-19 crisis to ensure 

they remain connected to their electricity and 

gas supplies.  While the CRU advises consumers 

to continue to top up their prepayment meters 

throughout this period, they do recognise 

that many people are currently isolating at 

home and some customers cannot top up their 

accounts remotely.  For example, customers 

with gas prepayment meters cannot top up 

remotely and instead must visit a post office 

or shop to purchase the credit they require to 

top up their meter.  The CRU, in recognition of 

the difficulty some consumers would have in 

attending at such outlets, has introduced an 

increase in emergency credit levels from €10 to 

€100 for all prepayment gas customers. In order 

to update this emergency credit, customers 

are required to bring their gas prepayment 

card to a shop and have the emergency €100 

applied to the card, which can be registered 

as a ‘zero value’ during the process. This does 

unfortunately entail an initial trip out of the 

home, but, thereafter, if customers are unable 

to visit a retail outlet over the next while, they 

will have additional credit to the value of €100 

to allow gas to continue to flow for a longer 

time period than normal.  Customers who 

have existing emergency credit debt on their 

card cannot avail of the increased emergency 

credit value and will have to clear any such 

debt before this €100 emergency credit can 

be applied.  In terms of electricity pre-payment 

meters, top-ups can be made online and 

over the phone if consumers cannot reach 

a shop.  The CRU urges consumers to only 

use emergency credit in an emergency as all 

emergency credit will have to be paid back at 

a later date.  The CRU advises consumers that 

should they find themselves in a position where 

they cannot afford to pay their utility bills, they 

can contact agencies such as MABS – Ireland’s 

Money Advice and Budgeting Service – on 071 

6072000 for assistance.  

  To further support energy customers 

during this uncertain time and to ensure they 

remain connected to their gas and electricity 

supply, the CRU announced that disconnections 

for domestic electricity and gas customers 

due to non-payment were to be suspended.  

This moratorium on disconnections has now 

been extended to 6th June 2020.   The CRU 

will review the situation after this date and will 

continue to monitor the market at this time, 

taking action to protect customers where 

appropriate.  Customers can find further 

information on the current Covid-19 protection 

measures at https://www.cru.ie/covid-19-

information/ or by calling the CRU Customer 

Care Team on 1890 404 404.

  The CRU also advises consumers to 

try to save energy particularly as we are in our 

homes for longer periods than usual during the 

crisis.  The table below highlights some energy 

saving tips provided by the Sustainable Energy 

Authority of Ireland (SEAI) that can be applied 

in the home to reduce the amount of energy we 

use.  For further information see seai.ie.

Paying Utility Bills During The Covid-19 Crisis

Heating
Turn the thermostat for your living areas down to 20°C. The temperature in hallways and bedrooms should be cooler, ide-
ally between 15-18°C.

Radiators Use the radiator valve to turn the temperature down or off in rooms that you do not use a lot.

Hot water Set your hot water thermostat to between 60-65°C to make sure that you do not overheat your water.

Appliances
Most of the energy used by a dishwasher and washing machine is for water heating.  Run them on a lower temperature set-
ting and save on your energy costs. Wash clothes at 30°C if they aren’t particularly dirty.

Fridge freezer
Keep your fridge's temperature at between 2–3°C for the best performance. This keeps your food safe to eat and avoids 
freezing (and ruining) your fruit and veg. The freezer should be set to -15°C.

Table: Energy saving tips at home during the Covid-19 crisis
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Heating timers Set the times that your heating comes on and off so that it fits with your daily routine.

Smart heating controls
Many homeowners are investing in smarter heating controls.  These are often offered by their energy supplier.  They con-
trol both time and temperature and are easily programmable to your daily and weekly routines all from your smartphone.

Immersion
An immersion timer can be really useful for ensuring you have hot water only when you need it. Then keep that hot water 
warm with insulation or a lagging jacket on the immersion.

Appliances
Switch off all your appliances at night. You should turn off your computer whenever you are not going to use it for more 
than an hour.

Devices Use a power strip, which means that at night you can easily unplug your devices at once.

Lighting Turn off lights when you are leaving a room or when you do not need them.

Cooking When your food is nearly cooked, turn off the rings/oven and use the built-up heat to finish cooking your food.

Windows Hold off switching on lights in the evening until absolutely necessary.

Layout Position your furniture so you make the most of natural light.

Light bulbs
Replace failed light bulbs with energy-efficient options, in particular LED lights.  Select the lowest wattage bulb needed to 
light the room/area and consider the size of the space and how much natural light the space gets.

Washing machine and dish-
washer

Try to use the washing machine and dishwasher at times when there is lower energy demand and avoid turning it on 
between 7am-9am in the morning and 5pm-7pm at night. This may not save you money but will help avoid excessive CO2 
emissions from power stations.

Tumble dryer Tumble dryers are big energy guzzlers so dry clothes on a clothes horse or washing line.

Fridge / Freezer

Don’t leave the fridge door open for too long while getting food. For every 10–20 seconds the door is open it takes 45 
minutes for the fridge to cool down to its original temperature. Don’t put warm or hot food straight into the fridge or freezer.  
The fridge or freezer has to work extra hard and draw more energy to cool it down.  Thawing food in the fridge is better for 
keeping your food safe to eat and keeps the fridge cool.

Doors Close doors between rooms that are heated and unheated to keep the heat in.

Draughts
Check windows, keyholes and doors for draughts of cold air and plug them.  For unused fireplaces, a chimney balloon will 
keep the draughts out and the heat in.

Curtains Close curtains to keep heat in, but open them in the morning to let the heat of the sun warm up the room.

Showers A shower typically uses 20% of the energy compared to a full bath, so keep the bath as a treat.

Taps Don’t leave the hot tap running - you are pouring energy and money down the drain.

Oven
Keep your oven door shut and use the space well.  Batch cooking saves you time and energy, especially if you have a busy 
lifestyle.

Hob
Don’t let the heat escape by covering your pots and pans with a lid. The lid keeps the heat in and reduces condensation in 
the kitchen. Use the right sized hob for your pan - the closer the match, the less energy you use.

Kettle Don't boil full kettles for one cup of tea, but do make sure you have enough water to cover the element.

Source: cru.ie/seai.ie

Implementing some of these tips during the Covid-19 crisis offers us all the opportunity to improve our energy-use habits in the home and 
helps us lower our energy bills now and into the future.
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Product News by Clodagh O'Donoghue

Product/Tech  News

The products featured on these pages have not been tested by the Consumers’  
Association of Ireland and their inclusion here is not, in any way, an endorsement of them. 

A product recall is under way for the BeSafe iZi Go X1 child car 
seat designed for babies from birth to around 12-15 months 
old.  The reason for the recall is the potential risk posed to the 
child when the seat is used in combination with the BeSafe iZi 
Go Isofix base.  The problem lies with a small metal bracket 
inside the car seat, which forms part of the connection with 
the base.   This component was modified in 2017 and regular 
routine testing did not reveal any issues until February 2020 
when testing of extreme crash scenarios uncovered a fault that 
would appear to have only arisen in recently produced models.  
Nonetheless, to be on the safe side, BeSafe is recalling all seats 
that have the modified component.
  Since identifying the cause of the issue, the 
manufacturer has developed a repair solution that has been 
thoroughly crash tested and eliminates the safety risk.   To 
check if you own an affected model, turn the car seat upside 
down and look for the white label with the serial number.   
Affected car seats have a serial number between ZG0247548 
and ZG(0)270529 and these models will need to be repaired.   A 
‘CHECK 2020’ sticker next to the serial number label indicates 
that the seat has already been repaired and is perfectly safe to 
use.
  In order to carry out the required repair, which is 
free of charge and only takes ten minutes to perform, BeSafe 
is asking owners to bring any affected car seats to selected 

BeSafe retailers, with a map and 
contact details for repair centres 
in different countries provided on 
its website at https://www.besafe.
com/izigox1-recall/.   Recognising 
that consumers may currently be 
unable to visit outlets due to store 
closures and travel restrictions 
amid the Covid-19 pandemic, 
BeSafe is keen to emphasise that 
the iZi Go X1 is completely safe 
to use when installed with the 
vehicle’s seat belt.  Similarly, there 
is no actual fault with the Isofix 
base – the problem only arises 
when the seat and base are used 
together.   
  When the public health 
situation returns to normal, BeSafe is urging all owners of the 
iZi Go X1 to get the repair, even if they are not using the seat in 
conjunction with the Isofix base as, at some later point, they 
may want to sell the seat or pass it on to someone who might 
use it with an Isofix base.  Anyone buying a new iZi Go X1 car 
seat should make sure that it has a ‘CHECK 2020’ sticker to 
show that it has been repaired and is safe to use with the base.

Child car seat recall

At the end of April, Whirlpool Corporation extended the list of washing machines that are subject to a voluntary recall due to a safety issue, 
with a further 21 Hotpoint models named.  These models joined a list of over 40 Hotpoint and Indesit models initially identified in December 
2019, almost 11,000 units of which were sold onto the Irish market.  The additional 21 models account for a further 500 units sold in Ireland.  
The safety concern centres on the door lock system on some washing machine models.  When the heating element in the machine is activated, 
a component in the door lock system can, in rare cases, overheat and this can pose a risk of fire. 
  To avoid all risks associated with the affected models, consumers are advised to unplug their washing machines and discontinue 
use.  If consumers do use the appliance, they should opt for only cold-water cycles of 20°C or lower as this significantly reduces the risk.  
Whirlpool is asking consumers who have bought a Hotpoint or Indesit washing machine since 2014 to make contact in order to determine if 
their model is affected.  Consumers can check their machine’s model number using an online checker tool at https://washingmachinerecall.
whirlpool.ie/ or can phone Whirlpool’s Customer Care team on 0818 903 281.  Consumers can locate the model number either in the door 
recess or at the back of the machine.  Whirlpool, which owns the Hotpoint and Indesit brands, says that affected consumers will be offered a 
replacement washing machine of comparable specifications free of charge.   
  This recall comes in the wake of an ongoing tumble dryer recall by Whirlpool that has been under way for some years.  A potential fire 
risk was again identified in certain Hotpoint, Indesit, Creda and Whirlpool tumble dryer models and replacement appliances and other forms 
of redress have been offered.  However, there are numerous anecdotal reports of Irish consumers being left waiting unacceptably long time 
periods for these solutions to materialise.  It is to be hoped that the same delays will not be experienced this time around.

Hotpoint and Indesit washing machines recalled
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Our public libraries may be shut just as many 
of us have more reading time available, but 
valuable library services remain accessible 
through digital means. You may not be able to 
borrow physical books but electronic versions 
are on offer through the BorrowBox app and 
a whole range of online learning services can 
be accessed to keep us productively occupied 
through these difficult times.
  To gain access to a world of 
information and educational opportunity, 
the process is simple. You can join the library 
online by filling out the form at https://lgma.
iii.com/selfreg. With libraries closed due to 
Covid-19 restrictions, you will not need to 
finalise your application in the library but 
instead will be given a temporary library 
barcode, which will be your new library 
number. Using this number plus a PIN that 
you will set yourself, you will be able to get 
ebooks, audiobooks, online magazines and 

newspapers for free straight away and even 
take language and other online courses. To 
borrow and reserve ebooks and audiobooks, 
you will need to download the BorrowBox 
app onto an Apple or Android tablet or 
smartphone or you can access the web 
version instead. Those looking to keep up to 
date with the news can view a huge range of 
online newspapers through pressreader.com 
or via the PressReader app.   If magazines are 
more your thing, then online versions of titles 
ranging from gardening and interior design, 
sports and crafts, economics and science to 
celebrity gossip and health can all be accessed 
by downloading the RB Digital app or, again, 
using the web version at https://lgma.
rbdigitalglobal.com/ as an alternative.  In all 
cases you will need your library number and 
PIN to sign in.  
  RB Digital also offers access to its 
Transparent Languages system for language 

learning for those who want to put their 
downtime to good use and are perhaps 
looking forward to when we will be able to 
travel abroad again. A vast range of over 100 
languages are on offer, from Afrikaans to 
Zulu, with different dialects offered in some 
cases and children’s courses provided for a 
select few. Learning opportunities through 
the public library system are not confined to 
languages though – your library card number 
will also enable you to avail of Universal Class, 
an array of online courses in topics including 
accounting, computer training, history and 
psychology through to DIY and parenting.  
Access is again through your local library at 
http://lgma.universalclass.com/register.htm.
For further details, user guides and tutorials 
on how to use the various services on offer, 
go to https://www.librariesireland.ie/news/
online-services-during-coronavirus. 

A turn-up for the books

      

As we reluctantly settle into a new – though 
hopefully temporary – normal, some are 
seeing an increased opportunity for the 
introduction of robots to perform key tasks.   
In some instances, robots may be used to 
reduce human-to-human contact as a way of 
minimising infection transmission, while in 
others, these wheeled machines may be put 
to work to carry out routine tasks in order 
to free up human resources for more critical 
functions.  
  In one example, in our new world 
where high levels of sanitisation are required 
and ensuring customer and employee 
safety has never been more important, retail 
operators around the globe are eyeing robotic 
floor scrubbers as a way of augmenting human 
activity, achieving efficiency, and delivering 
reliable results.   There are a number of 
benefits associated with robotic floor solutions 
for retail outlets, given that they provide a 
consistent and systematic cleaning service that 
retraces exact cleaning routes and produces 
verifiable operational data to ensure that all 
areas are covered and thoroughly sanitised.  

Not only that, but these autonomous scrubbers 
can be put to work at times that best suit 
the retailer, such as late at night, freeing up 
several hours in a day for in-store staff who 
can then be redirected to shelf stocking, 
deep cleaning or other key work.   In the 
current emergency situation, these machines 
can relieve exhausted workers or help with 
potential labour shortages due to the need 
for employees to self-isolate or recover 
from illness.  Beyond cleaning, in due course 
autonomous robots can be adapted to such 
labour-intensive tasks as hauling heavy pallets 
into position or scanning shelves to perform 
stock inventories.
  Another example of the power of 
automation to provide strong support for those 
currently working on the frontlines can be 
found in the US where one robotics company, 
Boston Dynamics, has turned its dog-like robot 
Spot into a mobile healthcare worker with a 
mission to reduce the exposure of human staff 
to Covid-19 infection in a Boston hospital.  The 
initial deployment is a fairly simple concept, 
with an iPad and a two-way radio mounted 

to the wheeled robot, enabling doctors to 
interact with and remotely triage potentially 
contagious patients arriving at the hospital.  
Boston Dynamics freely admits that any mobile 
robot can be put to a similar use and is now 
trying to extend the functionality of this kind 
of hands-off approach to patient treatment 
by seeking ways to remotely measure 
temperature, respiratory and pulse rates and 
oxygen levels.   The company is also exploring 
how mobile robotic technology may be used to 
help with the disinfection or decontamination 
of spaces and surfaces.
  In a laudable instance of our 
determination to work together through this 
unprecedented crisis, Boston Dynamics has 
publicly released its hardware and software 
design through an open-source hub for 
other mobile robotics manufacturers to take 
advantage of, all in the effort to deliver a 
growing number of solutions to give every 
assistance possible to frontline workers and 
to safeguard them as they carry out their vital 
roles.

Robots supporting frontline workers
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EU State Aid For Airline Companies
The European Commission on 12th March 
2020 decided that the Covid-19 pandemic 
qualifies as an ‘exceptional occurrence’ 
under EU Law for State Aid purposes.   The 
EU Treaties [Article 107(2)(b) TFEU] enable 
Member States, subject to Commission 
approval, to compensate companies 
for the damage suffered in exceptional 
circumstances, such as the Covid-19 outbreak. 
(N.B. State aids were provided to airlines 
in a similar vein following the 9/11 terrorist 
attacks).
  The European Commission, 
therefore, has made it pretty clear that airlines 
will be entitled to emergency aid for losses 
stemming directly from their fleets being 
grounded by Covid-19.  Member States can 
also offer grants and subsidised loans to help 
companies through the crisis.
  Much of the talk in the business 
sections of the media about the future 
viability of airlines relates to their cash flow 
problems and so consumers are asked to 
accept that their rights in terms of refunds 
from cancelled flights should be set aside 
in order that these airline companies can 
continue to trade in the future.  EU State Aid 
programmes will permit airlines to cover costs 
such as trying to retain employees, deferment 
of the payment of taxes yet ensuring 
consumer rights under EU law seems not to 
be a priority for the European Commission 
– they want to protect the Single Market for 
business forgetting that the consumer is a 
crucial stakeholder in that Single Market. 
  Business commentators will 
probably reply to the CAI’s arguments 
about EU State Aid by stating that the main 
airline carriers in Ireland are not likely to 
seek EU State Aid but, if at all, seek national 
government support measures below the 
monetary levels needed for EU Commission 
approval.  The following figures speak for 
themselves – IAG which owns Aer Lingus 
has cash reserves worth €7 billion, while 
Ryanair has cash reserves worth €4 billion.  
Consumers are the weak link in the business 

analysis of the cash flow problems of 
airlines – on these figures they are being ‘sold 
a pup’.  No business would agree to such 
unfair practices – consumers likewise won’t 
accept their consumer rights being forfeited 
by means of incorrect information about the 
cash flow problems of airline companies.  

Raymond O’Rourke

Airlines and Passenger Entitlements
Consumer law is written to protect consumers 
and determine the remedies they must 
receive in the event of a breach of that 
law.  It provides conditions, provisions and 
protections for the engagement of the 
average consumer with business entities 
who supply goods and services.  Consumers, 
as purchasers, on a daily basis, enter into 
contractual arrangements with sellers 
under terms and conditions that apply to 
both sides and which direct them in how 
they must engage when an element of the 
contract cannot be realised and is, as a result, 
cancelled or revised.
  It has been in the area of travel 
that these engagements have been 
seriously tested through the extraordinary 
circumstances brought about by the 
Covid-19 pandemic.  The problem has been 
that consumers, having sought advice on 
their rights and entitlements, were met with 
long waiting times on helplines; received 
confused, meandering and unclear detail 
of processes on airline websites; and were 
left, despite the exceptional circumstances, 
with no consideration of refunds either 
warranted or urgently needed.  In fairness, 
Ryanair did offer refunds and then followed 
up with suggested vouchers to take the 
heat out of what they claim is a tsunami of 
refund requests for cancelled flights.  Their 
delays in issuing refunds are explained to 
be due to limited staffing.  However, the Irish 
government brought in measures to facilitate 
the continued payment of staff affected and, 
if we look to the reserves noted in the advice 
above on State Aid, we see sums that can 

comprehensively accommodate staffing 
engagement to refund monies –  paid in 
advance and refundable – with the urgency 
they deserve as valued customers.
  Alternatively, Aer Lingus brought 
the focus more to vouchers – and with a five-
year validity and a 10% bonus which, again 
in fairness, is attractive to those who are not 
struggling for finances. 
  So, what is the problem?  Why are 
Aer Lingus and Ryanair waiting until the last 
minute to cancel flights leaving consumers in 
a panic right up to the last moment?  Why has 
Aer Lingus insisted upon continuing certain 
flights to the US in the knowledge that the EU 
citizens booked on many of those flights were 
clearly advised that their entry to that country 
was blocked?  Why was it necessary for the 
Commission for Aviation Regulation to issue 
a statement outlining the consumers’ primary 
entitlement to a refund for cancelled flights 
to the airlines?  Add to this conundrum the 
question of why, having grudgingly accepted 
vouchers, consumers still have not yet 
received them? 
  These are clearly outlined and 
accepted to be ‘exceptional circumstances’.  
For many, their lives and their families are 
changed forever.   Hundreds of thousands of 
consumers – who paid in advance for services 
they have not received – are out of pocket.  
Many of that number are out of work, out of 
jobs and in dire need of a refund.  We have 
seen examples of enormous generosity of 
spirit, goodwill and concern toward and from 
humans of all ages, religions and ethnicity.  
It is sad to reflect that when it comes to this 
area of personal and consumer detriment, it is 
business. As usual.

Dermott Jewell

Consumer Rights Up In The Air  
The CAI's Raymond O'Rourke and Dermott Jewell reflect on the monetary supports in place for 
the airline industry contrasted with the lack of support being afforded consumers left financially 
stranded in terms of refunds for flights paid for in advance and in good faith.
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FOOD & HEALTH / Food storage

To refrigerate or not to refrigerate…  by Clodagh O’Donoghue

In these uncertain times, consumers have 
become increasingly focused on food 
supplies, as we look to make the most of the 
foods we have and ensure that these are 
correctly stored in our homes. Our fridges 
and freezers might be a little fuller than 
normal as we try to minimise the number 
of trips we make to the supermarket and 
with everyone at home all the time, so 
it helps to know what belongs where in 
terms of making the most of fridge space 
while ensuring food safety and helping 
to prolong the life of various food items.  
Consumer Choice has some chilling advice 
about what foods to refrigerate and which 
ones to bring in from the cold.

Fridge advice
When allocating what may be scarce fridge 
space, it is good to know which foods 
benefit from refrigeration and which are 
better left out in the open.  Keeping certain 
foods in the fridge can do more harm than 
good – precipitating decay and spoiling 
flavours.  Below is a rundown of some 

common food types and where to store 
them to best maintain quality and extend 
shelf life.

Bananas
Putting an unripe banana – or an unripe 
avocado – in the fridge will severely hamper 
the ripening process, almost freezing 
these foods in time.  Once a banana is ripe, 
however, you can refrigerate it to extend its 
life by several days.  Be warned that the peel 
of your banana will likely go an unattractive 
shade of brown or black in the fridge, but 
this will not harm the flavour or texture of 
the flesh inside.

Bread
Though you may be tempted to put bread 
in the fridge, it is likely to go stale faster 
than if you keep it out.  Ideally, you should 
store your bread in an airtight tin or bread 
box and hard-crusted bread can be kept in 
a brown paper bag.  Plastic bags should be 
avoided, however, as they encourage the 
formation of mould.  Though refrigeration 

is not recommended, you can, of course, 
keep bread in the freezer to use as needed.

Coffee
When it comes to your morning brew, 
it is preferable to keep coffee out of the 
fridge where it could absorb moisture, 
odours and flavours from the air around 
it.  Instead, store ground coffee or beans 
in a well-sealed container in a dark space, 
such as a press, away from sunlight, heat, 
steam and moisture.   Many experts are not 
fans of storing coffee in a freezer either, as 
taking a packet in and out of the freezer 
leads to fluctuating temperatures that 
create moisture in the packet and affect 
flavour.  If you do freeze your coffee, use a 
truly airtight container and try to store it in 
small portions that you can take out to use 
as needed.

Eggs
If you are short on fridge space, you 
should be aware that you don’t need to 
keep eggs in the fridge – though they will 
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last longer if you do.  Rather than putting 
them in the egg holders in the fridge door, 
however, it is better to leave eggs in their 
cardboard cartons to prevent the build-up 
of condensation and to stop them from 
absorbing odours from other items in the 
fridge.  The carton also provides a handy 
reminder of the use-by date.

Herbs
Unless you do a good job of wrapping 
herbs up tightly or make sure to seal them 
up in an airtight container, fresh herbs are 
best left out of the fridge.  Like coffee, fresh 
herbs absorb smells around them and 
refrigerating them typically means that 
they lose flavour and go dry quickly.  Thus, 
to extend their lifespan and quality, leave 
herbs in the open and away from strong 
odours.

Honey and peanut butter
Honey is unusual in its chemical make-up 
in that it does not spoil because bacteria 
can’t grow in it, so it is perfectly happy 
kept at room temperature in your press.  
Refrigerating honey will cause it to 
crystallise but it is still fine to eat.  Storage 
recommendations for nut spreads vary 
so you should check the label for advice 
but, in general, peanut butter will be fine 
kept on a shelf for three months or so after 
opening and you can extend its life and 
avoid oil separation by popping it in the 
fridge – though spreading it straight after 
you take it out could be tricky.

Melons
It is mostly recommended to store melons 
outside the fridge and keeping them at 
room temperature has been shown to help 
with maintaining antioxidant levels.  Once 
cut and open, however, melons need to be 
refrigerated.

Onions and potatoes
Some vegetables, such as potatoes, 
onions, sweet potatoes and garlic, do 
better outside the fridge than inside as the 
humidity in fridge crispers can cause them 
to rot faster.  It is best to store them in a 
cool, dark spot in your kitchen and where 
possible, don’t store them together as this 
can affect flavour.  Some exceptions apply 
once vegetables have been cut, however 
– in particular, although uncut onions are 
best stored outside the fridge, after being 
cut they need to be covered or placed in a 
sealed container and kept in the fridge.

Tomatoes
From a flavour and texture point of 
view, tomatoes will fare better on your 
countertop than in your fridge.  Chilling 
tomatoes prevents unripe specimens 
from ripening so that they will be pretty 
tasteless when you come to eat them, and 
after a few days in a cold environment, you 
may find that they have become mushy.  
So, unless they are very ripe, tomatoes 
are best kept in the open, though ideally 
away from ethylene-producing fruits like 
bananas, pears, apples and oranges as 
these will accelerate ripening and could 
lead tomatoes to spoil faster.  Wherever 
you store them, keep them stem side up to 
avoid bruising as the flesh is most tender 
around the stem. 
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FOOD SAFETY REMINDERS

Given that we continue to try to minimise 
outings and shop less frequently, our 
fridges are likely to be under more 
pressure than normal but it is important 
that we keep in mind food-safety best 
practice to avoid the risk of food-related 
illness.  Crammed fridges create a 
number of problems that could lead to 
the growth of food-poisoning bacteria.   
Firstly, overstuffed fridges mean that the 
cool air cannot circulate properly, which 
can result in a rise in fridge temperature 
to a dangerous level where bacteria can 
develop.   Secondly, food in such close 
proximity can lead to cross contamination 
where bacteria are transferred – for 
example, from raw foods like meat 
and poultry to ready-to-eat foods – 
potentially leading to food-poisoning 
risks.  Thus, prioritising food that needs 
to be refrigerated is vital.  To free up 
valuable space, get rid of any half-used 
jars of sauces and other items that have 
been lurking too long in the back of your 
fridge, check use-by dates and throw out 
any out-of-date food.  Moreover, precious 
space can be created by removing all 
drinks except milk and juice. Where 
possible, keep fruit and vegetables in the 
crisper drawer and meat and fish in the 
chiller if your fridge has one.  If not, meat 
and fish are best kept in the coldest part 
of the fridge – usually at the back away 
from warm draughts when the fridge door 
is opened and preferably on the bottom 
shelf to avoid any drips contaminating 
other food.
  When it comes to batch cooking 
and leftovers, remember that putting 
hot food into the fridge can wreak havoc 
on its internal temperature, pushing 
up energy bills as it tries to cool back 
down and, more importantly, potentially 
warming up other contents in the fridge, 
causing them to spoil faster.  However, 
there is a balance to be struck, as leaving 
your leftovers out on your countertop 
for too long runs the risk of letting 
food-poisoning bacteria multiply. Food 
shouldn't be left out of the fridge for more 
than two hours and you can speed up 
cooling by portioning any leftover hot food 
into shallow containers, popping them 
into the fridge or freezer once they have 
stopped steaming and cooled sufficiently.   
Leftovers in the fridge should be used 
within three days and should be reheated 
only once until piping hot throughout.
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Consumer Choice investigates how the Covid-19 
crisis is affecting prospective borrowers.  Will 
existing mortgage approval be affected?  Will a 
time extension be available if it is required? 

Covid-19 and  
Your Mortgage  
Application 

At a glance

• Existing applications

• Contract terms

• New applicants 

Covid-19 and the necessary restrictions 
arising from it continue to play havoc with 
so many aspects of our lives and none 
more so than our financial lives.  Recent 
media reports highlight problems arising 
with mortgage drawdowns in cases where 
applicants had obtained approval prior 
to the current health crisis.  Uncertainty 
abounds with changes to so many 
consumers’ financial circumstances and 
employment status, be it an employee 
temporarily laid off, reduction in salary 
or permanent job loss.  In the case of 
many businesses, revenue is partly, if 
not severely, reduced and for many the 
viability of their business hangs in the 
balance until more clarity on the easing 
of restrictions and managing the virus is 
provided. 
  Despite situations where 
contracts for the purchase of property 
have been signed, some borrowers 
claim that their mortgage approval has 
been suspended or retracted.  In many 
cases, contracts between the lender and 
borrower make provision for a change 
in employment status, which offers a 
way out for the lender.  The change in 
employment or income circumstances 
is usually a change to such an extent 
that it could be described as a material 
change since the mortgage application 
was initially assessed and a mortgage 
approval was granted.  This can 
potentially give rise to serious contractual 
difficulties for such borrowers.

Lender policy changes
According to a letter from Brokers Ireland 
to its members updating them on lender 
policy during this health crisis, it appears 
that a number of lending institutions are 
seeking to implement changes to their 

lending criteria.  These changes apply to 
current applicants and future applicants 
and relate to the sustainability of income 
needed to support applications. This 
document recommends that it is best 
practice for mortgage brokers to seek 
from applicants/potential borrowers 
up-to-date income clarification when the 
application proceeds through different 
loan stages.  It is recommended that 
PAYE applicants submit their most recent 
payslips and self-employed applicants 
should be requested to submit a letter 
from their accountant confirming that 
their turnover has not reduced together 
with three months’ business bank 
statements. 
  It is also noted that lenders are 
reviewing their credit policy and many are 
making changes, some of which include 
the ceasing of approval of lending policy 
exceptions.  It appears that some lenders 
are also carrying out a review of all current 
loans offers to determine the impact 
of Covid-19 on the borrower’s financial 
circumstances and, where circumstances 
have changed, they say they may require 
further information.  There has also 
been the introduction of a new Covid-19 
declaration form that must be signed by 
all parties to the loan for new and existing 
loan offers. 
  Another lending institution 
advised brokers that they must ask all 
applicants at any stage of the process 
whether there has been a material impact 
on their employment and/or income as 
a result of Covid-19.  It is acknowledged 
that this question may be impossible 
for many to answer presently and their 
situation will only become clear when the 
health crisis has stabilised.   Moreover, 
for new applicants, brokers are advised 

to follow regular process and, depending 
on the applicant’s employment, the 
lending institution may add conditions 
such as, for example, requiring the 
customer to provide a letter from their 
employer stating when they will return 
to work and if there will be any changes 
to the terms of their employment.  Some 
customers will be required to provide 
written confirmation from their employer 
stating that their income is not impacted 
by the Covid-19 crisis.  It is also noted 
that brokers should be aware that their 
customers are obliged to inform their 
broker and the lending institution of any 
changes in their circumstances during all 
stages of the process from application to 
funds issuing.

Existing applications
The Banking and Payments Federation 
Ireland (BPFI) has offered some 
reassurance to consumers and it 
states on its website, www.bpfi.ie, that 
consumers’ existing mortgage approval 
is not affected by Covid-19 – however, as 
the process progresses from approval 
in principle to the next stage, a formal 
letter of offer and drawdown of mortgage, 
borrowers may be asked to confirm that 
their employment status remains the 
same and that their income situation has 
not materially changed since mortgage 
approval was obtained.  If the borrowers’ 
circumstances have changed, as many 
people’s will have, a review will be 
undertaken by the lender to determine 
whether or not the mortgage can still 
be afforded.  The BPFI then points to 
the fact that the Central Bank of Ireland 
Consumer Protection Code requires 
lenders to ensure that borrowers can 
afford the loans they take out and this 

MONEY / Mortgage applications

REPORT  by Róisín Moloney Weekes
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is their justification for requesting 
additional documentation to demonstrate 
that the borrower will be able to meet the 
mortgage repayments.  It is silent on the 
benefits that such requirements offer the 
lender, the opting out of a contract at such 
a late stage when circumstances change 
allows the lender to generate wriggle 
room and as a party to a contract and this 
certainly is advantageous to the lender, 
particularly in the current health crisis, 
which has hit individuals, businesses and 
the economy so dramatically out of the 
blue.  

  While there is immense 
difficulty for customers who find their 
loan approval retracted, suspended or 
denied as a result of changes in their 
circumstances or the circumstances of 
their employer as a result of the Covid-19 
health crisis, the crux of the matter lies 
in the borrower’s commitment already 
given.  If the customer has reached the 
stage of finding a property to purchase 
and this has been sale agreed, a deposit 
is likely to have been paid and in many 
cases a contract will have been signed 
between the purchaser and the vendor.  
If now the purchaser finds that they 
cannot complete the transaction as a 
result of difficulties arising with their 
mortgage, they will be relying on a 
term in that contract to relieve them of 
their obligation to fulfil their side of the 
bargain.  Such terms are very common 
in contracts for the sale of property but 
all purchasers who find themselves in 
this type of scenario should contact their 
solicitor and ensure they have protection.  
Unfortunately, when a sale falls through 
at this point, parties may find themselves 

out of pocket having obtained an 
engineering inspection on the property, 
possibly planning permission, solicitors’ 
fees and so on – these expenses, 
unfortunately, are non-refundable and 
can be substantial. 
  If a borrower has existing 
mortgage approval but has not found a 
property to purchase, they can, according 
to the BPFI, get a time extension if 
needed.  Again, this comes with the 
caveat that borrowers’ circumstances 
have not materially changed as a result 
of the health crisis. The time extension 
is likely to be in the region of three to 
six months but will vary depending 
on the borrower’s circumstances and 
the lender’s assessment of those 
circumstances.  In circumstances where 
the borrower’s position has materially 
changed as a result of the health crisis, 
the lender may agree to keep a borrower’s 
application open on its system for a 
certain period of time but this possibility 
will vary from lender to lender and will 
depend on how attractive the borrower 
is to them as a customer in terms of 
risk.  The lender will agree to review the 
application after a certain period of time, 
when the cloud has lifted to some extent 
and the economic landscape remaining 
after Covid-19 can be determined.  At this 
point, the lender will again request an 
update as to a borrower’s employment 
and income situation.  Letters of offer 
from lenders expire and if borrowers wish 
to themselves remain uncommitted to 
a property purchase until such time as 
the economic situation becomes a little 
clearer and the impact that the crisis has 
had on the price of property becomes 
apparent, they may wish to refrain from 
progressing a purchase at this time but 
they can at a later date apply to their 
lender and seek that it refreshes their 
approval.  Again, updated income and 
employment information will be sought at 
this time of requested renewal. 
  For those borrowers who are 
mid-process and are seeking to draw 
down their approved mortgage to finalise 
a sale, the BPFI states that lenders will 
facilitate drawdown of the mortgage 
within the lender’s normal timeframe 
where all standard requirements 
have been fulfilled and up-to-date 
documentation has been provided by 
the borrower.  They do warn, however, 
that delays may arise as a result of third 
parties such as valuers and solicitors 
not being in a position to carry out their 
work – for example, where a valuer cannot 

conduct a full inspection of a property or 
where a solicitor cannot complete steps in 
the transaction due to the closure of the 
Land Registry at this time or an inability 
to meet with clients for the execution of 
contracts. 
  For borrowers who fear that their 
existing mortgage approval may be at risk 
due to the house building activity ceasing 
at this time, the BPFI offers borrowers 
reassurance.  It states that mortgage 
approval is ordinarily valid for six months 
– and in some cases longer – but should a 
borrower need more time due to a delay in 
house completion, lenders will work with 
borrowers to facilitate them as much as 
possible.  Nonetheless, the BPFI advises 
that if borrowers have any concerns 
around their deposit on the property, or 
other elements of the purchase contract, 
they should contact their solicitor. 
  For borrowers who are involved 
in a transaction with stage payments 
such as a new build, the BPFI warns 
that, although lenders are continuing to 
process these payments, if the borrower’s 
circumstances have changed, they will 
have to contact their lender directly to see 
what can be done and, unfortunately, no 
comfort is offered from the BPFI on this 
topic.  While a lender will deal with each 
case on an individual basis, borrowers 
should read the contract entered into with 
their lender and contact their solicitor for 
assistance with this if necessary.

New applications
The BPFI makes the point that lenders 
remain open for new applications from 
potential borrowers for mortgages for 
first-time buyers, for mortgage switchers 
and for customers hoping to move home.  
Lenders will continue to apply usual 
credit and affordability assessment to 
applications to ensure affordability on 
the mortgage being sought, so borrowers 
will be asked to provide evidence of 
employment and income to prove this. 
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A reliable fridge is the centrepiece of 
any kitchen, but which ones can be 
trusted with your fresh food?
Of all kitchen appliances, a trustworthy 
fridge is the most essential.  First and 
foremost, it needs to provide powerful 
cooling to chill food down quickly to 
preserve nutrients, extend shelf life and, 
most importantly, prevent the growth 
of harmful bacteria.  Having chilled 
everything down, a fridge then needs 
to reliably maintain stable and safe 
temperatures, no matter how hot or cold 
the surrounding room gets.  Beyond that, 
you will need a fridge that suits your 
household size and lifestyle – too big and 
you will be wasting energy cooling down 
empty space, too small and you will be 
squeezing food in, hampering the ability 
of cold air to circulate and compromising 
food safety.   And there are a number 
of nice-to-have features that are worth 
taking into consideration, including low 
energy consumption (particularly as this 
appliance is always on),  flexible storage 
that lets you rearrange the interior layout 
as needs dictate,  readily accessible and 

removable storage features to aid ease 
of cleaning, and quiet operation so that 
you don’t have to put up with a constant 
irritating hum in your kitchen.  In our 
independent labs, our testers have tried 
out 12 dedicated chilling appliances to 
bring you the results on our table below, 
with four models deemed to be worthy 
Choice Buys.

Fridges on test
A key element of any fridge is its cooling 
power, as the faster food cools, the 
longer it will last and the more nutrients 
it will retain.  The best fridges can 
get all contents chilled down to safe 
temperatures quickly and efficiently, 
even when large batches of fresh food are 
added at once.  The cooling power of all of 
our current recommended models is first 
rate and three of our four Choice Buys also 
offer a handy ‘super-cool’ function that 
will provide an added blast of cold to get 
the job done even faster when required 

PRODUCT TESTS  / Fridges

REPORT by Clodagh O’Donoghue

At a glance
• 12 fridges on test
• Four Choice Buys

Fridges

– for example, when stowing away items 
from the big weekly supermarket shop.  
  Many of the fridges on test do 
a decent-to-good job of maintaining 
stable interior temperatures, even when 
the temperature of the surrounding 
room fluctuates significantly.  Evenness 
of temperature within the fridge 
compartment can vary among models, 
and often top shelves can be warmer than 
bottom shelves with implications for food 
spoilage and where different food items 
are best kept.  To combat this, some of our 
Choice Buy models have an automatic fan 
that circulates cold air and produces even 
temperatures throughout the interior, 
from top to bottom.  In our tests, we 
assess the manufacturer’s recommended 
thermostat setting to see if it delivers the 
ideal temperature for safe food storage 
and findings reveal that, again, accuracy 
can vary greatly among models with the 
recommended setting not always keeping 
the fridge cold enough.  If in doubt, an 
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inexpensive fridge thermometer can be 
useful for checking that all areas of the 
interior are below the crucial 5°C mark.  
  An important factor in 
choosing a fridge is how much storage 
it will provide.  Manufacturers typically 
measure the storage capacity of their 
products with all the shelves, drawers 
and so on removed – however, this is not 
the way in which you will be using your 
appliance.  In contrast, our tests seek to 
provide a more accurate assessment of 
capacity by measuring the usable storage 
capacity with shelves and other features 
left inside the compartments.   Our table 
below provides the usable volume of each 
model on test as measured in our labs.   
  To allow for flexibility in terms of 
storage options, it is useful if most of the 
shelves are height adjustable, enabling 
you to reconfigure the layout when the 
occasion demands.  Storage features 
also should be solidly built and easily 
removable to facilitate a good regular 
clean.  Doors that are reversible offer 
greater options when choosing where 
to position your appliance.  Some of our 
Choice Buys offer an audible door alarm 
that will alert you if you have accidentally 
left the fridge door open so you can close 
it before the interior begins to warm up 
and your food starts to spoil.  An icebox 
can be a useful addition for those with 
very limited freezer needs or who may 
have a freezer in the garage but would 

like easy access to a few regularly-used 
frozen items in their kitchen. 
  All of our current recommended 
models are freestanding appliances.  
Typically, there are fewer built-in 
appliances available on the market and 
they can struggle to perform to the high 
level of their freestanding equivalents.  
One built-in model that scored well in our 
current batch is the Hotpoint HS12A1D.
UK.1 but it must be noted that this brand 
comes from a group of companies headed 
by Whirlpool that have responded poorly 
to a significant product safety issue.  
The safety problem in question affected 
tumble dryers made by a number of 
brands including Hotpoint and Indesit, 
and although there is now, finally, a 
product recall under way, there are 
numerous reports by consumers both in 
Ireland and the UK of unacceptable delays 
in actually receiving replacement dryers 
or other forms of redress.  A brand’s 
reputation and its track record in dealing 
with customer issues is always worth 
taking into account when making your 
purchasing decision.
  The results for 12 currently 
available fridge models are featured on 
our table below and a number of models 
from last year’s test are still on shop 
floors, so for a more complete view of 
what is on offer in this market, you may 
also like to read our report on page 23 of 
the May 2019 issue of Consumer Choice. 

Flame-resistant backing

In recent years there has been a growing awareness of 
the critical importance of providing flame-retardant 
backing on always-on appliances like fridges.  
Refrigeration appliances need insulation to maintain 
their cold temperatures but, given the flammable nature 
of insulation material, it is vital that it is well protected 
by the appliance’s backing in the event of a fire.   If the 
backing is not flame resistant, then it can ignite more 
readily and increase the spread of a fire.  On current 
models, the backing is typically made from either 
plastic, metal or aluminium laminate.  Our UK colleagues 
at Which have conducted tests to assess the impact of 
different types of refrigerator backing on the spread 
of fire when set alight and their findings have raised 
serious concerns about the flammability of plastic-
backed appliances.  All fridge models on our table below 
have either metal or aluminium laminate backing and 
have been judged to be flame retardant.  If you currently 
have a fridge backed with non-flame-retardant plastic, 
it is important to know that the risk of a fire is still very 
low and that though the backing may play a role in the 
spread of a fire, it will not be the cause of a fire.   
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...and the competition1. Siemens KS36VAI4P €1,153 (Freestanding) 

The Choice Buy Siemens KS36VAI4P is by far the most 

expensive appliance on test but it tops our table thanks to 

its impeccable performance.  With a stainless-steel exterior, 

this freestanding tall fridge holds a substantial 257 litres 

and it chills all contents added swiftly and efficiently, with a 

super-cool function on hand for when an extra energy boost 

is needed.  What’s more, the interior temperature will remain 

dependably stable no matter how much the surrounding 

room heats up or cools down and an automatic fan ensures 

evenness of temperature throughout the fridge from top to 

bottom. Although this is a large appliance, it is extremely 

energy efficient to run and its generous storage is spread over 

seven glass shelves – four of which are height adjustable for 

added versatility – plus two full-width humidity-controllable 

crisper drawers, a bottle shelf and five door racks. The top 

crisper drawer could slide out more smoothly but, apart 

from that, testers found this fridge pretty easy to use and 

clean.  It is also one of the quietest appliances on test and 

handy features include an audible alarm to let you know if 

you have accidently left the door open.

2. Bosch KSV36VB3PG €695 (Freestanding)
The  Choice Buy Bosch KSV36VB3PG is a very spacious 

freestanding tall fridge that will make a striking style statement 

in your kitchen while delivering first-class cooling and 

temperature stability.  Sporting a black exterior and room on 

the inside for an impressive 271 litres of food, this Bosch model 

offers flexible storage over seven glass shelves – four of which 

are height adjustable – plus a chrome bottle shelf, a full-width 

humidity-controllable crisper drawer and five full-width door 

racks.  This fridge offers powerful cooling, getting contents down 

to safe temperatures in double-quick time and keeping them 

stable regardless of how the temperature outside fluctuates.  

An automatic fan ensures even temperatures throughout the 

interior and a super-cool function can be used if you need a 

chilling boost.  Testers noted that the crisper drawer could 

be smoother to slide in and out and that some aspects of this 

appliance were a little tricky to clean, including the fan and the 

frame of the crisper shelf.  On the plus side, this is a very energy-

efficient fridge, particularly given its large size, and it is nicely 

quiet also, suiting it to an open-plan kitchen/living room area.

3. Hisense RL423N4AC11 €460 (Freestanding)
You may have to seek this model out online, but the Choice 

Buy Hisense RL423N4AC11 could be worth tracking down 

given its powerful chilling credentials and top-notch energy 

efficiency.  This tall freestanding fridge can hold nearly 239 

litres of food and all contents will be cooled down to safe 

temperatures very speedily indeed.  A stable temperature 

will be maintained inside this fridge no matter how much 

the temperature outside rises or drops, and if the door is not 

shut properly, an audible alarm will sound to let you know.  

This appliance offers five shelves – four of which are height 

adjustable – along with a chiller drawer for meat and fish, a 

crisper drawer for fruit and vegetables, and four door racks.  

Testers found that this fridge was a bit tricky to clean due 

to some nooks and crannies where crumbs and dirt can get 

lodged and they also deemed it to be noisier than the other 

models in our current batch, which could be a significant 

drawback for those with an open-plan kitchen/living area.  

However, this appliance is exceptionally frugal in terms of 

energy consumption so it should not impact your electricity 

bills to any great extent. 

4. Beko LSP1577W €380 (Freestanding)

The Choice Buy Beko LSP1577W is a fridge that focuses on 

the basics but that does a super job of getting your fresh 

food rapidly chilled to safe temperatures.  With this tall 

freestanding white fridge, you can rely on the manufacturer’s 

recommended thermostat setting to set the ideal 

temperature for safe food storage. This appliance’s powerful 

cooling gets contents thoroughly chilled very swiftly indeed 

but there is no super-cool function to add an energy boost if 

required.  Temperature stability is excellent if the surrounding 

room temperature drops and it does not fluctuate too much if 

the exterior temperature rises.  The generously sized interior 

offers nearly 249 litres of usable storage over seven shelves 

– six of which can be height adjusted – along with a chrome 

wire bottle shelf, a crisper drawer, a chiller compartment plus 

five door racks.  As well as being inexpensive to run thanks to 

low energy consumption, this Beko model is pretty easy to 

clean with few dirt-trapping nooks and crannies and it emits 

little in the way of noise and vibrations so it can be positioned 

in an open-plan kitchen/living area.  Testers noted that the 

interior lighting could be a bit brighter, however.
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€) Freestanding or 
built-in (F or B) 

Energy 
label

Size (cm) 
(hxwxd)*

Usable fridge 
volume (litres)

Super-cool  
function

Cooling power 
(40%)

Temperature 
stability  (15%)

Energy use 
(15%)

Ease of use 
(15%)

Recommended 
thermostat  

setting (10%)

Noise and 
vibrations 

(5%)

%

1 Siemens KS36VAI4P 1,153 F A+++ 187x60x58 257.4 ✓       87

2 Bosch KSV36VB3PG 695 F A++ 187x60x59 271.5 ✓       85

3 Hisense RL423N4AC11 460 online F A+ 185x61x58 238.7 ✓       84

4 Beko LSP1577W 380 F A+ 179x56x51 248.5 ✓       78

5 Hotpoint HS12A1D.UK.1 570 B A+ 123x55x50 155.5       77

6 Hoover HVTL542WHK 220 F A+ 104x55x51 100.9 ✓       71

7 Bosch KTR15NW3AG 450 F A++ 95x56x52 109.5 ✓       63

8 Beko BLSD1577 440 B A+ 178x56x51 254.5 ✓       60

9 Bosch KTL15NW3AG 400 F A++ 95x56x52 84.2 ✓       58

10 Hisense RR220D4AB21 219 F A++ 138x53x45 121.7 ✓       54

11 Bush M61153RETROWHT 550 F A++ 168x62x50 187.1       52

12 Candy CRU160NEK 370 B A+ 83x61x51 101.5       48

Useful Contacts

Beko
tel 01 862 3411
beko.ie

Bosch
tel 01 450 2655    
www.bosch-home.ie/

Hisense
tel 0044 191 387 0804
https://hisense.co.uk/

Siemens
tel 01 450 2655                      
www.siemens-home.bsh-group.com/ie

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you 
shop around. Prices found online only 
are indicated.
Size: The dimensions given represent 
the minimum size rounded upwards 
to the nearest centimetre but do 
not include air gaps or spaces 
recommended by the manufacturer.
Usable fridge volume: As measured in 
our labs.

TEST PERFORMANCE
Cooling power: Rating for how 
effectively the cooker hood removes 
steam and odours from the kitchen 
area and how well it absorbs and 
captures grease.
Temperature stability: Rating for 
the evenness and stability of the 
temperature in the fridge at room 
temperatures of 10°C, 25°C and 32°C.
Energy use: Rating for the energy 
consumption of the appliance over 24 
hours relative to the usable volume 
of the fridge, both with and without 
super-cool functions switched on.
Ease of use: Includes ratings for 
the ease of accessing and using 
the storage features, adjusting the 
controls and programming settings, 
and cleaning the exterior and 
interior of the fridge as well as for 
the visibility and/or audibility of any 
warnings and the brightness of the 
interior lighting.
Recommended thermostat setting: 
Rating for the accuracy of the 
manufacturer’s recommended 
thermostat setting on the appliance.
Noise and vibrations: Rating for the 
level of noise and vibration emitted by 
the appliance when switched on and 
while running. 

* The dimensions given are the minimum size rounded upwards to the nearest centimetre but not including air gaps or spaces recommended by the manufacturer.
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As working from home becomes the new 
normal, at least for a while, a great printer 
may be the asset your home office needs.

PRODUCT TESTS / Printers

Clodagh O'Donoghue

At a glance
• 39 printers on test
• Ink tank systems
• Six Choice Buys

Printers

so often?  Is it important to be able to 
print in colour or will black and white 
suffice?  How many people will be using 
the printer and do you want to be able to 
print from multiple devices?  Do you need 
your printer to be able to scan and copy 
as well as print?  The answers to these 
questions will help you narrow down your 
choice of printer from the bewildering 
array of devices on the market.  And to 
assist you further, our independent labs 
have put 39 models through their paces 
with the results set out on our table 
below.

Choosing a printer
The main decision to make is whether 
an inkjet or laser printer best suits your 
needs.  Inkjet printers, as the name 

implies, use droplets of ink to form letters, 
graphics and images on the page and they 
are very popular for home use thanks 
to their ability to produce high-quality 
colour photos as well as excellent 
black-and-white text.   However, laser 
printers also have a place in home offices.  
A laser printer forms text and images by 
transferring toner, or powdered ink, to 
paper passing over an electrically charged 
drum.  A monochrome or black-and-white 
laser printer is often the best option for 
printing large quantities of high-quality 
black text at a fast rate and for a low 
per-copy cost.   Colour laser printers 
tend to be more expensive to buy than 
monochrome models, as well as taking 
up more space, and the photo quality 
produced by laser printers is likely to be 

Although we have all become better at 
thinking before we print to reduce our 
impact on the environment, sometimes 
there is no substitute for a hard copy.  And 
with so many of us currently working and 
studying from home, a great printer can 
prove invaluable, especially if it is able to 
churn out high-quality prints quickly and 
efficiently without costing a small fortune 
in ink.
  When choosing a new home 
printer, your decision will largely 
depend on what you need the device to 
do.   What will you want to print? Mostly 
text documents?  Office graphics and 
charts?  Photos and images?  And how 
much printing will you want to do?  Large 
quantities of text-heavy pages most 
days or the occasional family snap every 
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inferior to that of inkjet printers.  While 
a top inkjet printer can match a laser 
model for the quality of printed black 
text, it won’t equal its speed or cost 
effectiveness.  However, for producing 
photos and also colour graphics, inkjets 
are the answer – although inkjets will 
produce their prints more slowly than 
laser printers and the cost per copy is 
typically greater.   Before choosing a 
printer on the basis of its photo-printing 
capabilities however, it should be 
remembered that although it can be 
handy to print the occasional photo at 
home, given the high cost of ink you may 
find that using an online or local photo-
printing service is the more cost-efficient 
option if you are printing large batches of 
photos.  An exception to this are printers 
that use a tank system to house ink as 
opposed to more familiar ink cartridges.  
See the Ink tank systems box below for 
more information on the ink cost savings 
that can be achieved with this new printer 
design.
  The next decision that must 
be made is whether a standard printer 
will suffice or if you are looking for an 

all-in-one printer that can scan and copy 
documents, photos and so on as well as 
print them. Some all-in-ones also feature 
a fax capability, which can come in handy 
for faxing a prescription through to a 
pharmacy, for example.   Although these 
multi-functional devices can save space 
and prove less expensive than purchasing 
a separate dedicated scanner and copier, 
the quality of scans and copies typically 
do not equal that of standalone devices 
but can be fine for casual use.   Our table 
features a mixture of inkjet and laser, 
monochrome and colour, standard and 
multi-functional models. 

Wireless printing
Apart from our top Choice Buy, all 
printers in our current batch offer 
wi-fi connectivity with the ability to print 
wirelessly from a range of devices.  This 
now-ubiquitous feature won’t push up 
the purchase price, with wi-fi printers in 
our current test costing from as little as 
€35.  With wireless printing, you can print 
quickly and easily from a smartphone, 
tablet, or desktop computer without 
any USB cables connecting them to the 

printer.  In addition, the major printer 
manufacturers – Canon, Epson, Brother 
and HP – all have apps that are free to 
download to either Apple or Android 
devices and from which you can control 
the printer, send instructions and be 
notified with status information, such 
as when ink is running low.  Most apps 
can print files and items stored in cloud 
services like Google Drive and Dropbox.  
Other options for wireless printing that 
may be offered by your new printer are 
Apple AirPrint and Google Cloud Print.  
Only available from Apple devices, Apple 
AirPrint makes printing easy with no need 
to install any additional apps or software.  
To work, the printer and the Apple device 
will have to be on the same wi-fi network 
and then it is just a matter of clicking on 
the print option on a Mac computer or the 
share icon on an iPhone or iPad.  Google’s 
Cloud Print works with both Android and 
Apple devices though the printer must 
be registered with a Gmail account for 
the function to work and, again, both the 
printer and the mobile device will need to 
be on the same wi-fi network.
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Ink tank systems
Although inkjet printers tend to be typically cheaper than a comparable laser printer, they traditionally have been much more 
expensive to run due to high ink costs. And although inkjets tend to produce higher-quality colour photos, the prohibitive cost 
of ink cartridges has made this a very pricey way of printing out your snaps. Repeated testing over the years has shown that it is 
not only the ink on the printed page that you are paying for but the significant amount of ink used for cleaning print heads when 
the printer is turned off and then on again or when you only print occasionally. The amount of ink consumed in this maintenance 
process can be very substantial indeed, with occasional printing sometimes guzzling four times more than the amount of ink 
needed for continuous printing – pushing up overall ink costs significantly. So you may buy a low-priced printer, thinking you have 
bagged a bargain, only to find yourself forking out for high-priced ink cartridges on what may seem like an overly frequent basis. 
This is why ink costs form a significant element in our testing and the overall score on our table.  
  The availability of cheaper compatible cartridges from third-party manufacturers and ink subscription services such as 
HP Instant Ink has helped to bring down ink costs somewhat in recent years but the introduction of ink tank systems into printers 
has really transformed this aspect of inkjet printing. Introduced initially by Japanese manufacturer Epson, its EcoTank printers 
swap out ink cartridges, replacing them with large tanks that can be refilled from ink bottles when they run low.  Models may have 
a single black ink tank or this may be joined by three individual colour tanks – magenta, cyan and yellow – that can be replenished 
by ink bottles bought separately.  With each printer, a number of bottles are supplied that the manufacturer claims will last a 
user up to three years if they print at a monthly rate of 140 pages. Once the supplied ink runs out, individual refill bottles can be 
bought for between €6 and €18, which is a lot less than many single ink cartridges and the bottles provide a lot more ink than you 
would get in a cartridge. In fact, Epson claims that you will be able to print 400 pages of black text and 200 pages of colour print 
for as little as €1. Thus, ink costs on these new printers surpass even thrifty laser printers.   There is a catch, however, in terms of 
the hefty purchase price of these printers – so it will take you a while to realise any actual savings in overall print costs. That said, 
in our 2018 report, the Choice Buy Epson EcoTank-3750 cost an eyewatering €480, whereas the two EcoTank Choice Buys in our 
current batch cost significantly less, at €318 and €219, respectively – so the price of this new technology may be coming down 
somewhat. Other printer manufacturers are following in Epson’s footsteps with their own tank designs, with Canon introducing 
its MegaTank system and HP offering its Smart Tank products.  In our current test, only Epson devices have combined massive ink 
cost savings with sufficiently impressive printing performance to become Choice Buys.
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The Choice Buy Lexmark MS321dn does not offer 
a lot of fancy features but instead focuses on 
performing key tasks to a very high standard.   This 
standard mono laser printer does an excellent job 
of printing out text documents and other office 
material quickly, efficiently and economically.   
Black text is exceptionally sharp and punchy and 
this speedy machine can spew out pages at a 
super-fast rate.   Printed images and graphics will 
not match the clarity of text but will be satisfactory 
and, importantly, ink usage is extremely low with 
this laser printer, keeping running costs down.  
You can also save paper by automatically setting 
this printer to print on both sides of the page.  
Scanning and copying functions are not on offer 
and, unusually for a modern printer, this Lexmark 
model does not have inbuilt wi-fi connectivity, 
though it can be connected to the internet through 
an ethernet cable.  The manufacturer does not 
provide the option of a printing app but owners of 
Apple devices will be able to use Apple AirPrint to 
send printing jobs to the Lexmark MS321dn.

1.  Lexmark MS321dn €202 
(Laser printer)

The Choice Buy HP Laserjet Pro M28w is a fairly 
compact laser printer that produces great print 
quality and that can also copy and scan. You won’t 
be able to print in colour but black text looks 
excellently sharp and crisp and printing jobs are 
carried out very speedily. Graphics and images 
are also generated swiftly but they lack the same 
clarity. Whatever you print, ink consumption is 
kept to a minimum leading to lower ink costs.  
However, with the manufacturer incorporating 
its ‘dynamic security’, this printer will only work 
with toner cartridges with original HP chips so 
you won’t be able to swap in cheaper third-party 
cartridges. The scanning function works very 
well, though photos can appear a bit dark, while 
the copier also does a reasonable job despite 
some graininess with the results. A little lacking 
in added features, this device does not offer auto 
duplexing so you will have to turn pages manually 
if you want double-sided printing. It does have 
built-in wi-fi, however, allowing you to print 
wirelessly through options that include AirPrint, 
Cloud Print and HP’s printing app.

3. HP Laserjet Pro M28w €150 
(Laser printer)

4. Brother HL-L3230CDW 
€250 (Laser printer)

The Choice Buy Epson EcoTank ET-M1170 
provides excellent print quality combined with 
exceptionally low ink costs. Unusually for an 
inkjet printer, this Epson model does not print in 
colour but the black text it produces is of a very 
high standard and images are also nicely sharp 
and clear.  Office graphics can be less impressive, 
however, with some distracting lines and banding 
on show. It is very speedy for an inkjet printer 
and the auto-duplexing feature allows you to 
automatically print on both sides of the page.   
There are no scanning or copying functions 
but this printer features the manufacturer’s 
innovative EcoTank system that allows you to refill 
readily accessible ink ‘tanks’ from supplied ink 
bottles, resulting in incredibly low ink costs that 
rival and even surpass those of laser printers and 
make this device extremely cheap to run for those 
with heavy printing needs. You can get this printer 
online using an ethernet cable or wirelessly over 
the built-in wi-fi and you also have the option of 
printing via Google Cloud Print or Epson’s printing 
app.

13. Epson ET-2711 €219 (Inkjet 
printer)

The Choice Buy Brother MFC-L2730DW is a 
great all-rounder that could prove useful in a 
home office as long as you won’t need to print 
in colour. This all-in-one laser printer not only 
produces black text that is impressively sharp 
and crisp but it will produce prints very swiftly 
indeed. Printed images and graphics are not 
quite as impressive due to a degree of graininess 
but are nonetheless decent. All printing is very 
economical thanks to this laser printer’s frugal 
use of ink, helping to lower ongoing printing 
costs. The scanning function on this machine 
is straightforward to use and generates good-
looking images, though scanned photos can 
come out a little dark. The copying function does 
a reasonable job, though copies can tend to be a 
bit light. This printer offers printing on both sides 
of the page as well as double-sided scanning and 
photocopying.  A 50-sheet automatic document 
feeder is also on hand for multi-page scanning 
and copying and this feature-rich machine can 
also fax.  With wi-fi connectivity, wireless printing 
options include AirPrint, Cloud Print and the free 
Brother printing app.

2. Brother MFC-L2730DW 
€269 (Laser printer)

 
12. Epson EcoTank ET-M1170 
€318 (Inkjet printer)

Those looking for a great laser printer for their 
home office that churns out superb black-text 
printing and can also produce documents in 
colour might like to consider the Choice Buy 
Brother HL-L3230CDW. Though this device does 
not let you copy or scan, it puts in an excellent 
performance in terms of printing, particularly 
when the job involves black text and office 
documents, which look extremely sharp and 
crisp. This Brother model is less comfortable 
printing graphics and you should look elsewhere 
if you want to print out photos, as the results 
from this device are disappointing.   Prints are 
produced fairly swiftly and this machine is also 
pretty quiet while operating. As with most laser 
printers, total ink costs are low due to efficient 
use of toner and you can save paper using the 
auto-duplexing feature for double-sided printing 
without the need for manual page-turning. You 
can get this printer online using an ethernet 
cable or through the inbuilt wi-fi and printing 
jobs can be sent wirelessly through AirPrint, 
Cloud Print or the free Brother app downloaded 
onto a smartphone or tablet.

Those looking for a versatile, multitasking inkjet 
printer with negligible running costs might be 
tempted by the Choice Buy Epson ET-2711.    This 
all-in-one colour printer does a good job of printing 
black text – though other printers deliver greater 
sharpness – and particularly shines when printing 
photos, with office graphics and other images also 
of a very satisfactory standard. You will have to 
wait a bit longer than normal for your prints though, 
especially photos, as speed is not this device’s 
strong point.  Where it does excel, however, is its 
exceptionally low running costs, thanks to the 
inclusion of the manufacturer’s EcoTank system 
where you refill ink tanks from supplied ink bottles, 
keeping ink costs to a bare minimum. Though on the 
slow side, the scanning function performs well and 
colour copies, in particular, are very decent. The 
built-in wi-fi allows this printer to get online and 
although you will be able to wirelessly print through 
Google Cloud Print and via the Epson printing app, 
there is no support for Apple AirPrint.  In addition, 
with no auto-duplexing, for double-sided printing 
you will need to manually turn the pages.   
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€)
Monochrome 
or colour (M 

or C)

Auto  
duplexing

Automatic 
document 

feeder

Capacity of 
main tray

Max/min 
paper size

Wi-fi

Printing (60%)*
Scanning 

(7.5%)
Copying (7.5%)

Total ink costs 
(20%)

Networking 
(5%)

Power  
consumption 

(0%)
Overall  

printing score
Printing qual-
ity and speed

Printing  
convenience 

Printing  
versatility

%

Laser printers

1 Lexmark MS321dn 202 M ✓ 250 A4/A6     na na    77

2 Brother MFC-L2730DW 269 M ✓ ✓ 250 A4/A6 ✓          73

3 HP Laserjet Pro M28w 150 M 150 A4/A6 ✓          71

4 Brother HL-L3230CDW 250 C ✓ 250 A4/A6 ✓     na na    70

5 Brother DCP-L3550CDW 340 C ✓ ✓ 250 A4/A6 ✓          69

6 Brother DCP-L3510CDW 250 C ✓ 250 A4/A6 ✓          69

7 Brother MFC-L3750CDW 380 C ✓ ✓ 250 A4/A6 ✓          69

8 Brother MFC-L3710CW 370 C ✓ 250 A4/A6 ✓          67

9 HP Colour Laser 150nw 190 C 150 A4/A6 ✓     na na    65

10 HP Colour Laser 179fnw 280 C ✓ 150 A4/A6 ✓     ✓✓ ✓✓✓     63

11 Brother HL-L3210CW 190 C 250 A4/A6 ✓     na na    59

Inkjet printers

12 Epson Ecotank ET-M1170 318 M ✓ 250 A4/A6 ✓     na na    75

13 Epson ET-2711 219 C 100 A4/A6 ✓          70

14 Epson EcoTank ET-4750 459 C ✓ ✓ 250 A4/A6 ✓          68

15 Canon Pixma TS6350 139 C ✓ 100 A4/A6 ✓          66

16 Canon Pixma MG3650S 35 C ✓ 100 A4/A6 ✓          65

17 Canon Pixma TS705 70 C ✓ 250 A4/A5 ✓     na na    63

18 Canon Pixma TS6251 120 C ✓ 100 A4/A5 ✓          62

19 Canon Pixma TS5351 79 C ✓ 100 A4/A6 ✓          61

20 Canon Pixma TS5352 90 C ✓ 100 A4/A6 ✓          61

21 Canon Pixma TS5350 70 C ✓ 100 A4/A6 ✓          61

22 HP Smart Tank Plus 555 220 C 100 A4/A6 ✓          60

23
Epson Expression Photo 
XP-970

250 C ✓ 100 A4/A6 ✓          59

24 HP Tango 160 C ns A4/A6 ✓     na na    59

25 HP Tango X 210 C ns A4/A6 ✓     na na    59

26 Canon Pixma TS3350 40 C 60 A4/A6 ✓          59

27 Canon Pixma TS8351 180 C ✓ 100 A4/A6 ✓          59

28 Canon Pixma TS8350 160 C ✓ 100 A4/A6 ✓          59

29
Epson Expression Photo 
XP-8600

120 C ✓ 100 A4/A6 ✓          56

30 HP Envy Photo 6220 100 C ✓ 125 A4/A6 ✓          56

31
Epson Expression Premium 
XP-6105

100 C ✓ 100 A4/A6 ✓          55

32 HP Officejet Pro 9015 210 C ✓ ✓ 250 A4/A6 ✓          55

33
Epson Expression Home 
XP-4105

70 C ✓ 100 A4/A6 ✓          53

34
Epson Expression Home 
XP-3100

60 C ✓ 100 A4/A6 ✓          52

35
Epson Expression Home 
XP-5100

89 C ✓ 150 A4/A6 ✓          51

36
Epson Workforce WF-
2850DWF

100 C ✓ ✓ 100 A4/A6 ✓          51

37 HP Envy 5010 60 C ✓ 80 A4/A6 ✓          51

38 HP Officejet Pro 8014 140 C ✓ ✓ 225 A4/A6 ✓          50

39 HP Deskjet 3750 49 C 60 A4/A6 ✓          46

USING THE TABLE

Star ratings are out of five.

SPECIFICATION 
Price: Typical retailer’s price if you shop 
around.
Auto duplexing: The printer can be set 
to automatically print on both sides of a 
page.
Automatic document feeder: The printer 
has an automatic document feeder for 
copying, scanning and faxing multi-page 
documents.
Monochrome or colour: Monochrome 
printers can only print black-and-white 
pages.

TEST PERFORMANCE
Printing quality and speed: Rating for the 
print quality and timing for one A4-page 
black-and-white letter, an 8x10-inch 
photo, a spreadsheet with graphs and 
charts, and a page with colour graphics 
and images.  Ratings are given for clarity, 
sharpness, colour accuracy and the 
smudge and moisture resistance of the 
printed material.
Printing convenience: Rating includes 
ease of installation, printing different 
types of documents, and maintenance as 
well as start-up time and noise.
Printing versatility: Rating for the 
range of features provided by the 
printer, including printing options, auto 
duplexing, the presence of a preview 
screen, and the ability to print from 
memory cards.
Scanning: Rating includes the quality, 
speed, convenience and versatility of 
the scanning function when scanning 
magazine pages, photos, text documents 
and 3D objects.
Copying: Rating includes the quality, 
speed, convenience and versatility of the 
copying function when copying both in 
colour and in black and white.  
Total ink costs: Rating for the amount 
of additional ink used during periodic 
maintenance cycles, including the ink 
used when the cartridge is initially 
inserted into the printer, as well as 
the ink consumption measured during 
continuous-use and intermittent-use 
tests.
Networking: Rating includes network 
sharing and the ability to print from 
mobile devices over wi-fi, through Apple 
AirPrint and Google Cloud Print, from 
email over the internet and using NFC 
(near-field communication). 
Power consumption: Rating for the 
energy used when the printer is idle, in 
stand-by mode and switched off.  

Brother
tel 01 241 1900
www.brother.ie

Epson
tel 01 436 7742
www.epson.ie

HP Ireland
tel 01 533 9808
www.hp.com/ie

Lexmark
tel 0044 808 234 0196
www.lexmark.com/
en_gb.html

Useful websites

*When scanning and copying functions are not available, the printing rating accounts for 75% of the overall score.
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