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Dear Member,

These are interesting times.  In the week of writing this editorial 
we have received suggestions, in regard to Brexit, that would 
see customs points within the Irish Sea and somewhere within 
either the north or south of  the island of Ireland.  While short 
on detail these suggestions are entirely devoid of consideration 
of the people affected by these proposals.
 The Green Party have put forward their suggestion 
that, under a programme of ‘rewilding’, we should reintroduce 
wolves to the island.  This is seen as positive in the context 
that it was successfully accomplished in Yellowstone National 
Park in the US!  Again, as with many proposals, there is little 
regarding how the citizen would contribute to, engage with or 
be protected or benefit from such an initiative – compared to 
many other much-needed reforms.
 A discussion on the ‘rounding’ policy adopted by 
many retail outlets came under  scrutiny for its imbalance 
in favour of that sector and, especially, for the lack of 
transparency in pricing and the accounting for the surpluses 
made from the ‘€1.99’ price regime that is dominant in so many 
outlets. 
 Alternatively, in Rome, in a serious effort to get 
consumers active on recycling, they are being offered a €0.05 
credit upon return of a plastic bottle.  That credit to be used in 
purchasing digital tickets for their bus or metro needs.

 The point I am getting to is the manner in which 
a population – actually, directly and pointedly –  are made to 
feel included in the considerations of how their lives are to 
be managed.  Elected representatives and officials see this as 
being accomplished at the ballot box.  From there and until 
there is another election process, all decisions are deemed to 
be made in the public interest – all accomplished with a tick on a 
piece of paper months and years ago.
 When you consider our housing, health and hospital 
care, education, transportation and energy policies and 
provisions – in this same week – I believe it will give you cause 
for some concerns. 
 There are many, certainly in this Association, who 
vocalise the inconsistencies and inequities of provisions for 
the consuming citizens of Ireland.  However, the reality is 
that such voices are, and, again, it is certainly the case for this 
Association, while robustly independent and clear in message, 
they are significantly under-resourced, under-funded and weak.  
Apparently, funding for independence has not only faded with 
time but is undervalued to the point where it does not even 
have a box for ticking any longer.

Yours sincerely. 
Ticked off!

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

MachineNations?

News Briefs by Dermott Jewell

The Transport Research Laboratory (TRL) is an internationally recog-
nised organisation providing research, consultancy, testing and certifica-
tion for all aspects of  transport.  It has just conducted new research the 
detail of  which suggests that one in five fatal and serious collisions could 
be prevented with the introduction of  automated vehicles. The study was 
based on the scenario where traditional cars and autonomous vehicles 
coexist and where one of  the vehicles was replaced by a level 4 automat-
ed vehicle. These considerations brought further results indicating that 
collisions at junctions would reduce by 10% and single vehicle crashes by 
as much as 12%. The TRL has put forward its consideration of  how the 
introduction of  automated vehicles to our roads is likely to bring the big-
gest change in road safety since the introduction of  the seatbelt.  I believe 
that we would all yearn for this to become a factual reality.  However, it 
will require significantly more investment and testing for that to be the 
case.

A new study from VTT, the Technical Research Centre in Finland and the 
University of Cambridge has found that while electric vehicles (EVs) are be-
coming cheaper, sustainable fuels would also play a major part in reduc-
ing transport emissions, especially if we are to meet the goals set to tackle 
our climate crisis.  In outlining their findings, the researchers qualified how, 
while it is valid that policymakers hold enthusiasm for  the potential that 
EVs could cut road emissions, their limitations, notably in terms of long-
haul transport, will see a significant need for sustainable fuels.  Of the fuel 
options considered, synthetic biofuels produced from woody biomass are 
more competitive than electrofuels (produced from CO2 and water) at the 
present time.  Factually, they also point out that while wind and solar have 
already reached cost parity with fossil energy in electricity in certain regions 
globally, they are far from reaching cost parity with crude oil in transport.

Researchers from Skoltech Institute of Science and Technol-
ogy, the Moscow Institute of Physics and Technology, and 
the State University of Aerospace Instrumentation in St 
Petersburg, have completed a study that claims artificial 
intelligence - AI, to you and One - can find a connection 
between a competitive player’s movements and their level of 
skill.  More to the point they further claim that the algorithm 
used could make an accurate prediction for skill level 77% of 
the time – every time.  The research has won the Best Paper 
award at the 5th IEEE International Conference on Internet of 
People – (Well, at least it mentions ‘people’). 
 They asked 19 gamers (nine professionals and ten 
amateurs) to play the game Counter-Strike: Global Offensive 
for 30 to 60 minutes with data on their movement collected 
using an accelerometer and gyroscope embedded in a chair.  
The results showed that professional players moved around 
more often and more intensively than beginners.  However, 
they remained perfectly still during shootouts and other 
intensive game events.  Put together this, they contend, is 
suggesting the direct link between a player’s body move-
ments and skill level.
 Yes, but have they seen hurling, rugby, golf, skiing, 
pole vaulting.........................................

We Knew That – Right?!

NO FuEL LIKE AN OLD FuEL

October 2019

Artificial Intelligence –  
Designed With You 

 

In Mind!
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US car manufacturer Ford recently tested consumer attitudes in advance of the launch of a campaign highlighting some of the wonders 
of the new electric vehicles (EVs) it is working on and planning to release very soon.  The questions posed were part of a global consumer 
survey in Europe, China and the US.  What shocked the researchers was the confirmed statistic that, in the US, 42% of respondents believed 
that electrically powered vehicles still require petrol or diesel to allow them to operate.  This was the case despite detail of the benefits of 
home-charging facilities - which potentially eliminated the need for visits to local garages for fuel. There is little more to say really!

Great Gas

IT’S NOT ARTIFICIAL – IT’S REAL

The 2019 Enterprise Ireland Innovation Arena Awards were announced just before 
the recent National Ploughing Championships took place.  The results indicated 
clearly just how much we have to be proud of  in terms of  agri-engineering and 
agri-technology research and innovation in Ireland. AI came to the fore through 
the overall winner, Dairymaster and its Mission Control system for rotary milking.  
This is a specialised system which includes an advanced cow recognition system 
called ‘CowNow’. The Kerry-based group incorporated OptiCruise technology into 
the design.  What this does is adjust the speed of  milking so that milking time is ful-
ly optimised. How? It identifies the history of  each individual cow and predicts the 
time it will take to complete the milking process. The Cotter Create from Limerick 
was named as the best agri-engineering start-up for delivering a handling crate to 
facilitate safe, fast and accurate administration of  vaccines and other animal health 
products. Galway found fame through FarmEye from Oranmore, which was named 
the best agri-tech start-up for its efforts in measuring food chain sustainability. This 
is impressive and encouraging innovation from a sector that does not get enough 
opportunity to highlight its inventiveness and new approaches through technology.

A University of Buffalo team have developed a technology, 
which they have called EarEcho, that could allow earphone 
manufacturers build and incorporate biometric technol-
ogy into them for unlocking a smartphone. This is accom-
plished using modified wireless earbuds to authenticate 
smartphone users via the unique geometry of a user’s ear 
canal.  The published detail indicates that testing, so far, 
has shown it to be 95% effective - and the patent has been 
filed!  The team built a prototype with off-the-shelf compo-
nents, including a pair of in-ear earphones and a micro mi-
crophone, allowing acoustic signal processing techniques 
to be developed to limit noise interference.  When a sound 
is played in our ear, regardless of the sound, it is unique 
in each individual’s ear and it is this that can replicate the 
fingerprinting and retina modes currently in use as unique 
identifiers.  The sound propagates through and is reflected 
and absorbed by the ear canal, all of which produces a 
unique signature identifiable by the microphone.  While 
the technology is currently focused on being able to un-
lock a phone, the eventual aim of EarEcho is for continual 
monitoring of the user.  In that specific regard I believe we 
need to seriously consider the negative impacts – of which 
there are numerous examples.

You Heard It Here First
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FOOD & HEALTH/News

Food & Health

 by Clodagh O’Donoghue

With the potential health risks of e-cigarettes 
coming increasingly into the spotlight given 
hundreds of reported cases of severe lung 
illness linked to vaping in the US, health 
organisations in this part of the world 
continue to emphasise the lack of evidence 
about the long-term safety of these products.
When Consumer Choice first looked at 
e-cigarettes in 2014, this product was just 
starting to gain popularity.  E-cigarettes are 
now ubiquitous with dedicated retail shops 
dotting our streets and shopping centres.  
Among the potential problems associated 
with this new product that we noted in our 
original article is the unknown nature of the 
long-term effects that vaping could have 
on the body. These impacts remain largely 
unknown, but reports are coming with ever-
greater frequency from the US of clusters 
of patients suffering from an unidentified 
respiratory illness, with the only established 
common factor being recent e-cigarette 
use. Many of the patients are teenagers or 
young adults and they typically present with 
breathing difficulties and chest pain. Sadly, a 
small number of deaths have been linked to 
this mystery illness.  No single vaping device, 
e-liquid product, brand or ingredient has 
been found that unifies all the cases. Many, 
but by no means all, of the victims had stated 
that they had vaped with unregulated liquids 
containing cannabis oils.  Medical experts 
are investigating whether the illness may be 
some form of vaping-induced pneumonia 
where oils or lipids enter the lungs, while 
others are considering the role of vitamin 
E acetate, a commonly available nutritional 
supplement intended to be taken orally 
or applied to the skin but not meant to be 
heated and inhaled into the lungs. These 
suggestions are mere speculation as yet, 
however, and no single compound has been 
found to link all the suspected cases.
  Although no similar illnesses have 
been reported yet in Ireland, the cases in 
the US are clearly a cause for concern and 
developments there are being monitored 
closely here. According to the 2018 Healthy 
Ireland Survey, 4% of the Irish population 
uses e-cigarettes while a further 12% have 
tried them. Moreover, 9% of current smokers 

and 10% of ex-smokers use e-cigarettes.   
When it comes to tobacco use, the Healthy 
Ireland Survey found that 18% of Irish 
adults smoke on a daily basis while 4% 
smoke occasionally, translating to around 
830,000 smokers in the country.  The Irish 
Cancer Society suggests that up to 63% of 
these are thinking of quitting.  Although a 
claimed benefit of e-cigarettes has always 
been the role they can play in helping 
smokers to wean themselves off harmful 
tobacco cigarettes, both the Health Service 
Executive and the Irish Cancer Society note 
that there is insufficient evidence to prove 
that e-cigarettes are an effective quit aid 
for smokers.  Instead, these organisations 
point to other methods, such as Nicotine 
Replacement Therapy and prescription 
medications, as having been shown to be 
effective in helping smokers to quit.
  The Irish Cancer Society has noted 
that although it cannot say categorically 
that e-cigarette use causes cancer, it may 
cause precursor events to cancer, such as 
lung inflammation and DNA damage to the 
lungs.  E-cigarette products can also alter 
vital signs, such as increasing heart rate and 
blood pressure, and recent research has 
pointed to potential adverse effects on artery 
walls, leading to a risk of heart attack.   Given 
these concerns, the Irish Cancer Society 
and the Irish Heart Foundation have worked 
together to publish a joint position paper on 
e-cigarettes and heated tobacco products.  
Released in May this year, the paper sets out 
some recommendations, which include:

• Reconvening the Department of Health 
Tobacco Policy Review Group to review 
evidence on e-cigarettes

• Prohibiting e-cigarette product advertising 
through all communication mediums, 
including outdoor areas and at the point of 
sale

• Extending the indoor smoking ban to 
e-cigarettes

• Prohibiting the sale of e-cigarettes to 
anyone under 18 years

  The recommendation to ban the 
sale of e-cigarettes to anyone under the age 
of 18 is particularly important given reports 
of the growing popularity of these products 
among younger age groups. In the US, up to 
20% of high-school students are reported to 
be vaping and research due to be released 
shortly is expected to show significant 
increases in the numbers of teenagers 
using e-cigarettes in Ireland.  Unfortunately, 
the concern voiced when these products 
first appeared that they may prove to be a 
gateway into smoking for younger people 
appears not to have been unfounded.    
  A draft scheme for legislation 
entitled the Public Health (Tobacco 
Products and Nicotine Inhaling Products) 
Bill is currently being developed.  As well as 
introducing a new licensing system for the 
retail sale of tobacco products and nicotine-
inhaling products like e-cigarettes, the Bill is 
to contain provisions to ban the sale of such 
products to people under 18 years of age.  
Such provisions are to be welcomed, but 
more may be needed to further discourage 
use of these products by our young people 
and to ensure that the reduction in smoking 
levels that have been achieved are not 
reversed among future generations.

  

Growing concerns relating to the 
safety of e-cigarettes
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MONEY NEWS

Money News
Money News by Róisín Moloney Weekes

When things go wrong and consumers 
seek redress they can often be given 
inaccurate or confusing information 
about their rights.  The European 
Consumer Centre (ECC) Ireland has 
compiled the top five untruths reported 
to them by consumers who sought to 
resolve a problem. 

1. Consumers are often told that their 
warranty is out of date and as a result 
they are not entitled to a repair or 
replacement. Consumers and retailers 
alike need to be aware that consumers 
have a statutory right to first request 
a repair or replacement when a good 
is not in conformity with the contract 
(because it is faulty, not as described 
or not fit for purpose) - and if that is 
not possible then a consumer can ask 
for a refund.  This remedy is open to 
consumers for two years EU wide and six 
years in Ireland – however, be aware that 
if a fault occurs after six months from 
delivery the consumer will need to show 
that the product is inherently faulty.  
Importantly, any guarantee or warranty 
provided by the seller or manufacturer is 
in addition to the above statutory rights 
and your statutory rights remain even if 
your additional warranty or guarantee 
has expired. 

2. When purchasing online from traders 
within the EU, consumers have the 
advantage of a cooling-off period for 
most purchases and have the right to 
change their mind.  Under EU legislation, 
consumers have 14 days from the day 
of delivery of the product to inform the 
trader that they want to withdraw from 
the contract.  The consumer then has 
14 days to return the item to the trader 
and get a refund of all sums paid.  It 

is sometimes argued by a trader that 
consumers must exercise this right 
within 14 days from the day of purchase 
but, in actual fact, it is 14 days from the 
date of delivery.  In relation to the cost of 
delivery and returns, the trader should 
refund the original standard delivery 
cost (excluding expedited delivery 
attaching additional costs) but the trader 
is not required to provide you with free 
returns when you change your mind 
and individual contracts’ terms and 
conditions will have to be checked. 

3. Consumers report hearing from online 
traders that they do not sell to anyone 
in Ireland.  There is an EU Services 
Directive that prohibits discrimination 
based on the grounds of nationality 
or place of residence of service 
recipients unless justified by objective 
criteria.  In addition, in December 
2018, a Geoblocking Regulation was 
implemented that aims to give all EU 
consumers equal rights to access goods 
and services under the same conditions 
regardless of where they are resident. 
The result is that traders cannot refuse 
to sell to you because you are resident 
in Ireland – however, they do not have 
to deliver to you if they do not already 
deliver to Ireland. You are entitled to 
continue with the purchase and collect 
the purchase from the trader or to have 
it delivered to an area where they do 
offer delivery. 

4. Another common myth is that 
consumers must buy excess insurance 
cover when renting a car.  Consumers 
regularly do not read the terms and 
conditions prior to arriving to pick up 
their vehicle from the rental desk only 
to be told that they must purchase an 

additional insurance to take the car 
out.  Consumers must be aware that 
any additional insurance is optional 
once they comply with other terms and 
conditions of the rental.  Consumers 
are required to pay a Collision Damage 
Waiver (CDW) excess in the event that 
there is some damage to the vehicle 
during the rental period. The additional 
insurance is usually to reduce the risk 
of having to pay some or all of the 
CDW in the event that damage occurs.  
This optional extra insurance can be 
purchased from third-party suppliers 
such as brokers and can be significantly 
cheaper, but there is a risk that the rental 
company will not recognise this third-
party insurance product.  Consumers 
can also deposit a sum equivalent to the 
CDW and avoid paying any additional 
insurance. 

5. The final myth that ECC Ireland reports 
is consumers being told that the seller 
is not responsible for the loss of an 
item during delivery and instead the 
consumer is pointed in the direction 
of the courier.  As per Article 20 of the 
Consumer Rights Directive, if the trader 
offered a particular delivery service and 
this was not organised by the consumer 
then the goods are the responsibility of 
the trader until the goods are passed to 
the consumer or their representative.  
In the case where the consumer has 
the use of a proxy address service, 
then the trader’s liability ends once the 
goods are passed on to this service.  It 
is for the consumer to read the terms 
and conditions of these services to 
establish the extent of liability accepted, 
in particular when dealing with valuable 
goods. 

Consumer 
Rights Myth 
Buster

“Any guarantee or warranty provided by the 
seller or manufacturer is in addition to your 
statutory rights and these remain even if your 
additional warranty or guarantee has expired.” 
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Hotel booking sites have been the subject 
of an investigation by our UK colleagues 
at Which? and subsequently examined 
by the UK regulator, the Competition and 
Market Authority (CMA).  Some of the most 
frequently used accommodation booking 
sites include Agoda, Booking.com. ebookers, 
Expedia, Hotels.com, Trivago - all of which had 
enforcement action taken against them for 
a number of practices that potentially break 
consumer laws. 
  Each of these sites was accused 
of pressure selling. This involved giving 
consumers a false impression of popularity 
of rooms and how many rooms are actually 
available.  Which? gives the example that it 
found ‘one room left’ claims on Booking.com 
to be misleading because when they clicked 
through the site they found more than 50 
rooms available on the booking page.  This 
practice pressurises consumers to make the 
booking for fear that no rooms would be 
available if they did not secure it immediately. 
  A further very common practice is 
a pop-up indicating that a number of people 
are looking at the same hotel, which also gives 
the impression that the consumer must act 
quickly to make the booking or lose it. After 
being reprimanded, these sites committed 
to making it clear to consumers in future that 
other people searching for the same hotel 
may be looking for different dates. 
  It was found that consumers were 
being subjected to misleading discount 
claims. Sites appeared to be comparing a 
higher weekend rate with a weekday rate 
and claiming a large discount was being 
offered to consumers. A further misleading 
practice identified involved sites advertising 
a sale, with a crossed-out price displayed 

next to a ‘sale’ price.  An explanation about 
how this discount had been calculated would 
not, according to Which? research, match 
people’s expectations of a discount.  For 
example, Expedia explained that its sale price 
was calculated by taking the comparison 
price as the highest price at which the hotel 
is available on Expedia for at least one of the 
following 14 days.  Thus, the fact that some 
nights at the hotel are cheaper than others 
was being used to describe prices as sale 
prices. Similarly, Booking.com had a creative 
approach to calculating what it described 
as a discount.  The site would take the third-
highest current price of the rooms with the 
same booking conditions in a 30-day window 
around your check-in date and this price was 
compared with the price you book the room 
for and the difference was called a discount.  
Which? quite rightly considered these 
practices to be misleading for consumers and 
so its research findings were passed on to the 
CMA. 
  On investigation of these 
complaints by the CMA, it was found that 
certain practices, including giving false 
impression of room’s popularity or not 
displaying the full cost upfront, could 
potentially break consumer protection 
law and the six firms were given until 1st 
September 2019 to make changes.  It has 
been reported that while some improvements 
have been made, these changes have not 
gone far enough.  The CMA has stated that it 
will be watching to ensure that these major 
brands used by millions of consumers each 
year adhere to consumer law. It also states 
that 25 companies - including big brands like 
Tripadvisor, Airbnb and Google - have agreed 
to change how they display information to 

comply with consumer protection law. 
  In Ireland, the Competition and 
Consumer Protection Commission (CCPC) 
carried out its own investigation into Booking.
com in 2015 – though this related to a separate 
matter involving alleged anti-competitive 
practice.  In summary, Booking.com required 
hotels listed on its website to sign terms and 
conditions that restricted the commercial 
freedoms of the hotel.  CCPC was of the 
view that these restrictions were at risk of 
infringing both Irish and EU competition law.  
Booking.com agreed to change these terms 
and conditions it required of hotels and other 
accommodation listed on its site.  
  Investigations by authorities in 
both the UK and Ireland highlight the need 
for consumers to be vigilant for hidden 
fees, to shop around and to be aware of the 
practice of pressure selling when booking 
accommodation online. 

Hotel Booking Sites Misleading Consumers

Thomas Cook Collapse

The recent announcement that Thomas Cook 
travel firm has ceased trading may have 
left some Irish consumers affected despite 
the fact that the company has not traded 
in Ireland since 2014.  Irish consumers may 
be affected if they have purchased holidays 
departing from Northern Ireland or the UK.  
In such circumstances the appropriate body 
to contact is the UK’s Civil Aviation Authority 
(CAA).
  For existing bookings with Thomas 
Cook, consumers will be likely to have their 

holiday cancelled.  Some flights as part of a 
package purchased with Thomas Cook may 
still be valid if they are with airlines outside 
the Thomas Cook Group.  This, however, is 
likely to be flight only and other elements of 
the package, such as accommodation and 
transfers, will be cancelled.  Irish consumers 
who have booked through an Irish travel agent 
should be covered by ATOL, which stands for 
Air Travel Organiser’s Licence.  ATOL protects 
consumers who book a holiday with a UK 
travel company that subsequently ceases 

trading, providing support for consumers 
stranded abroad and financial reimbursement 
for elements of a package that are cancelled. 
  Affected consumers should 
contact their travel agent or those who paid 
for a Thomas Cook package by debit or 
credit card can seek to invoke chargeback. 
Also consumers affected should check if 
their insurance policy covers such events.  
For further information, the CAA has set 
up a Thomas Cook advice page on www.
thomascook.caa.co.uk. 
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ 
Association of Ireland and their inclusion here is not, in any way, an endorse-
ment of them. 

Product/Tech  News

October is Ireland’s National Reuse Month during which people are 
encouraged to reuse everyday items as often as possible, repairing 
rather than replacing where feasible and repurposing and upcycling 
items rather than binning them.   In its fourth year, National Reuse 
Month was developed by Ireland’s three regional waste management 
offices (Connacht/ulster, Eastern/Midlands, and Southern) in 
conjunction with Ireland’s 31 local authorities and is supported by the 
Department of Communications, Climate Action and Environment.
  We are all too aware that our oceans are choking with plastic, 
with Eu-wide efforts increasing to drastically reduce our reliance on 
single-use plastic items and packaging, but we also need to move to 
more mindful consumption and find ways to make the most of everyday 
items by reusing, repairing, and repurposing.  Approximately 40% of a 
country’s greenhouse gas emissions are related to manufacturing and 
distributing goods while less than 5% of household waste is reused by 
Irish families.   National Reuse Month aims to cut down on unnecessary 
waste by inspiring, supporting and providing all of us with the tools and 
skills to reuse more, both at home and in the workplace.
  Although many people in Ireland may already engage in 
reuse and repair as part of their everyday lives – for example, resoling 
shoes rather than buying a new pair or sharing garden tools with 
their neighbour – the challenge is to make prioritising these types of 
solutions the norm for most households in the country.  For some, this 

might represent a return to more austere and frugal times of decades 
ago when making the most of all resources, holding on to possessions 
for longer, and recycling and revamping clothing, household items, 
furnishings and more was a way of life.  The world certainly needs 
to redress the current voracious consumer culture that ignores the 
environmental consequences of using up finite primary resources and 
dumping toxic waste in the drive to own the latest fashion, gadget or 
accessory.
  Throughout the month of October, organisations and the 
public are urged to hold or attend events and community-based 
workshops in a range of areas, from managing food waste to upcycling 
everything from fashion to furniture.  Visit mywaste.ie for more details, 
a calendar of countrywide events and ideas on how individuals and 
workplaces can move beyond the notion of ‘reduce, reuse and recycle’ 
to a more conscious prevention of waste in the first place.   
  Moreover, as part of Reuse Month, the National upcycle 
Challenge 2019 asks participants to find an old or unwanted item and 
to breathe new life into it by renovating it or turning it into something 
completely different but still usable.  Participants should take before 
and after photos of the item and the most creative project in each 
region will win a €750 prize.  Entries should be submitted by 25th 
October, with an entry form and further details provided at https://
www.mywaste.ie/upcycle-challenge//.

National Reuse Month

A Cuggi Mushroom high chair sold by Argos Ltd. is the subject of a voluntary recall because it poses a risk to children.   
In tests, this folding high chair was found liable to topple over if a child leans sideways in it.  You can identify the chair 
using its Argos catalogue number:  7094143.  With a reported 1,342 units sold in the Republic of Ireland, the advice 
to owners is to stop using this product immediately.  It can be returned to any branch of Argos where you will be 
provided with a full refund of €37.99, whether you still have the receipt or not.   
  Argos is keen to point out that no other high chair that it has on sale is affected by this issue and the Cuggi 
Mushroom high chair is no longer available to buy from its stores.  Our uK colleagues at Which? found this product 
still on sale, however, on online marketplaces eBay and Amazon some days after the recall was issued.   The unsafe 
high chairs have now been withdrawn from these websites but potential purchasers should be vigilant when buying 
baby equipment online generally that products have not been the subject of recalls or safety warnings.   Those 
with any questions or concerns in relation to the Cuggi Mushroom high chair can contact Argos on its helpline on 
Freephone 1800 946 744.

Product recall of unsafe high chair
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Many people have not been trained to deliver life-saving CPR (cardiopulmonary resuscitation) and even those who have been taught 
what to do may lack confidence in their ability when faced with a real-life emergency. Often people fear that they will do more harm 
than good and so either do nothing or perform chest compressions that are too gentle to be effective. With a timeframe of only a 
matter of minutes to work in, the ability to perform this relatively simple procedure can mean the difference between life and death 
for a victim of cardiac arrest and it is with this in mind that German researchers have developed the Rescue Aid chest mat. This 
high-tech device comprises of a flexible silicone torso-shaped mat equipped with soft sensors that can coach anyone not confident 
with delivering CPR through the process.   
  The development team from Germany's Fraunhofer Institute for Silicate Research created the the Rescue Aid mat for use in 
a situation where a victim of heart failure has fallen to the ground. The chest mat can be placed over their torso and a bystander will 
then be able to start applying chest compressions through the mat, with the soft sensors within measuring the amount of pressure 
they are applying and giving feedback as appropriate. This feedback comes via a strip of LEDs at the top of the mat that light up 
with each compression using a simple colour code – green lights mean that the amount of pressure is sufficient, whereas red lights 
indicate that too much pressure is being applied.  The more pressure that is exerted, the more lights will illuminate - thus, the idea is 
to get as many green lights shining as possible while avoiding triggering any red lights. An audio signal is also provided that serves 
as a metronome, helping users to maintain a rhythm as they work to resuscitate the victim.
  Tests have reportedly shown the technology to be effective and the device is currently being optimised for real-world use 
and adapted to a range of body sizes. This device is designed to be cost-efficient to produce with the ultimate aim being to include 
the resuscitation mat in first-aid kits as standard as a means of helping users to perform chest compressions correctly and thereby 
significantly improving a victim’s chance of survival until emergency services arrive and can take over.

Simplifying CPR

We have become familiar with electric bikes and even electric 
scooters but the next mode of transport to become electrified is 
the simple stroller.  Those who push their baby over rough terrain 
and along hilly routes could appreciate the latest innovation from 
Bosch.  The German manufacturer has taken its 18-volt Li-ion 
battery from its cordless drills and installed it into a pushchair to 
offer some assistance to the poor parent doing the pushing in 
sometimes tricky terrain.  The battery is locked away in its own 
compartment and powers two low-noise motors mounted to the 
rear axle.  The battery can be removed for recharging, with a 2.5 
hour charge reportedly delivering an electric-assist range of up to 
15km or 9.3 miles – and when you run out of charge, you will still 
be able to push the buggy, it just won’t be as easy.   
  However, this e-stroller is not just motorised, it is smart 
too.   Sensors are included that determine the stroller’s speed 
and acceleration while taking note of the surface that the buggy 
is moving on.  The e-stroller system then uses algorithms to 
automatically provide assistance when the buggy is going uphill 
and, if the parent accidentally lets go, the motor brake will kick 
in so that the stroller doesn’t roll back down the hill.  Similarly, 
when going downhill, the system works to reduce the pull of the 
stroller and it can prevent the buggy from going in unexpected 
directions, keeping it on track on lateral slopes and bumpy 
ground.  
  In addition, you can link the e-stroller system to a 
companion iOS or Android app via Bluetooth to let you select 
from three levels of electric assist, check the battery charge 
and set the built-in alarm, which sounds a siren and engages 
the brake if someone tries to make off with the stroller.  Beyond 
all these benefits, Bosch claims that parents’ posture can be 
improved by its new system because less pushing effort is 
required.   
  Bosch will not be trying its hand at making 
buggies itself but instead has partnered with Swedish stroller 
manufacturer Emmaljunga and other collaborations are in the 

pipeline.  The system can be used for single, twin or sibling 
pushchairs, with the first offerings planned for release early 
next year.   In the meantime, we have put 34 pushchair models 
through their paces in our independent labs and you can view 
the results on page 25 of this issue. 

Smart stroller 
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Lifestyle/Home energy grants

With winter around the corner, home heating 
becomes a burning issue – with the question 
of how to stay warm in our homes without 
breaking the bank looming large in our 
minds.  Many of us would dearly love to lower 
our costly energy bills and, at the same time, 
would be very happy to reduce our impact 
on the environment by cutting down on our 
carbon emissions.  The good news is that 
there is grant aid available to help us achieve 
these twin goals.
  According to the Commission for 
Regulation of utilities (CRu), the average 
Irish household uses 11,000 kW/h of gas 
and 4,200 kW/h of electricity per year.  
Though the energy usage for different size 
households will vary, comparison website 
Switcher.ie indicates that this average usage 
at standard tariffs translates into around 
€1,005 for electricity and €836 for gas 
annually.   Switcher.ie is keen to point out 
that there are better tariffs available and that 
consumers can avail of lower-cost deals by 
switching providers.  But there is another, 
more long-term way to lower our energy 
costs – by making our homes more energy 
efficient, so that we use less energy in the first 
place.  Not only would this result in warmer 

Home Energy Upgrades –  
Options and Grants

and more comfortable home surroundings, 
but, at the same time, it is kinder to the planet 
as it reduces our carbon emissions.  Although 
the environmental and financial benefits are 
appealing, making home improvements that 
have a significant impact on energy efficiency 
is likely to involve hefty upfront costs.   For 
this reason, it may be worthwhile doing 
some research on the range of grants that are 
available and that help to offset at least some 
of the expense.
  Home energy grants are offered by 
the Sustainable Energy Authority of Ireland 
(SEAI) for a number of different kinds of 
home improvement projects.  These grants 
have attracted huge interest and the SEAI 
points to some impressive figures - as of the 
end of 2018, 252,320 home energy grants 
had been made together with 138,579 free 
energy upgrades to eligible homes for a total 
of 390,899 homes upgraded, making up an 
estimated 20% of homes in the country.  If 
you are a homeowner or landlord with a 
property built before 2006 (or before 2011 
depending on the type of project), then you 
may be eligible to avail of grants totalling 
from €400 to €6,000. See below for a brief 
outline of each of the different types of grants 

Do you dream of a warmer, more comfortable home 
with lower energy bills?  A variety of grants are  
available to help make it happen.

REPORT by Clodagh O'Donoghue

At a glance
• Upgrade options
• Grants and rebates
• How to apply

to see if your home could benefit.

Insulation grants
When we talk about conserving energy, 
improving insulation is possibly the first 
thing that springs to mind.   According to 
the SEAI, around 20%-30% of heat is lost 
through our walls, and this increases if 
there is no insulation present.  Moreover, 
up to 30% of heat is lost through a poorly 
insulated attic. Installing insulation will 
reduce this heat loss, so you will need less 
energy to heat your home, resulting in 
lower energy bills and energy emissions.  
In fact, the SEAI estimates that properly 
insulating your home could save as much as 
€600 a year on your energy bills.
  To insulate the attic, ceiling level 
roof insulation is thought to be the most 
cost-effective way of upgrading a house’s 
energy efficiency. For insulating walls, 
you can use internal or external insulation 
methods.  Internal insulation is also called 
dry lining and involves fixing insulation 
board to the inside of the house’s external 
walls.  An alternative is external insulation 
that involves attaching insulating materials 
plus a steel or fibreglass mesh to the 
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outside walls and then covering them with 
a special render for weather resistance.  For 
cavity walls that are made of two rows of 
bricks or blocks with space between them, 
injecting insulating product into the cavity 
from the outside is a very cost-effective 
means of insulation but is not possible for 
homes built with solid wall or hollow brick 
construction methods.   See Table 1 below 
for the grant values available for the different 
types of insulation methods.

Heating controls upgrades
A relatively simple way to reduce your energy 
usage and consequently your energy bills 
is to upgrade your heating controls.  Home 
heating systems without heating controls 
can be wasteful of energy and expensive to 
run because you have little or no control over 
the amount of heat being used to heat your 
home or your hot water.  By updating your 
heating controls, you will be able to heat your 
house more efficiently as you can operate 
your heating remotely, only switching on 
the heating as and when you actually need 
it.  Installing a seven-day programmable 
timer will let you set your heating to match 
your occupancy patterns on a daily and 
weekly basis. To further improve efficiency, 
your heating system should be split into 
two independently controlled zones – one 
for space heating and one for hot water.  
This lets you heat your hot water without 
having to turn on your space heating and 
also allows you to use your boiler in the 
summer time without using the immersion. In 
larger homes, you can also split upstairs and 
downstairs into different heating zones for 
even greater efficiency.  SEAI estimates that 
incorporating these measures into your home 
heating system can help to reduce energy 
usage by up to 20%, lowering your energy 
bills accordingly. To reap these benefits, 
SEAI notes the importance of choosing 
high-quality heating controls and getting 
recommendations from friends or neighbours 

who already have systems installed.  The 
grant value from the SEAI for heating controls 
upgrades is €700.

Grants for solar panels
‘Solar panel’ is a term used informally to 
describe both panels that generate electricity 
and those that generate hot water – and both 
types qualify for SEAI grants.  Solar thermal 
collectors are panels that produce hot water 
exclusively while solar photovoltaic (PV) 
panels generate electricity for multipurpose 
use around the home.
  Solar thermal systems are designed 
to provide 50%-60% of your hot water 
needs throughout the year, cutting down 
on your energy bills. It is important to note 
that the SEAI grant will only be approved if 
solar panels are applied to your full home 
and, to be eligible for the grant, the solar 
thermal installation must contribute a 
required amount of renewable energy per 
square metre of floor area – so the size of 
the house determines the number of solar 
panels needed.  This means that if you live 
in a three-bed home, you will need solar 
water collectors and a storage tank to heat 
enough water for the average amount of 
people that could live in the home, rather 
than the number of people that actually live 
there.  If you do not install enough collectors 
the grant may be declined, so make sure 
that a compliance check is carried out by 
the contractor before work commences.  
According to the SEAI, thermal solar hot 
water systems generally cost between €800 
and €1,300 per square metre.  Clearly, the 
cost of a system has a major impact on the 
payback period, so be sure to investigate a 
number of options until you are happy with 
the price, payback period and the service 
agreement. 
  A domestic solar PV system consists 
of a number of solar panels mounted on to 
your roof or in your garden that turn daylight 
into free electricity to use to power the 
electrical appliances in your home.  The solar 
panels are connected to the electrical loads 
in your property and they generate direct 
current (DC - like a battery) electricity that is 

then converted into AC (alternating current 
– like in a domestic socket) electricity. Any 
electricity you do not immediately need can 
be stored in a battery or other storage system 
or exported from your home to the local 
electrical network. Research indicates that 
80% of the electricity generated by a 2KW 
solar PV system consisting of six or seven 
panels would be used within the average Irish 
home.  By reducing the amount of electricity 
you need to buy from your supplier, solar 
PV panels will save you on average between 
€200 and €300 a year.  Installing a solar PV 
system also improves the BER of your home, 
adding value and helping you achieve a 
higher selling price when the time comes to 
sell your property.   In terms of SEAI grants, 
you can claim €700 for every kWp up to a 
maximum of 4kWp and installations of over 
2kWp require the installation of a battery 
storage system, for which a grant of €1,000 
is offered.  Thus, the maximum amount you 
will be able to claim in the form of a rebate is 
€3,800. According to the SEAI, the typical cost 
of these systems is €1,700 to €2,500 per kWp.  
Your contractor will need to ensure that your 
roof is in good condition before installing 
solar PV panels, which are expected to last 
20 years, and although south-facing roofs are 
best, any roof that is not shaded could work 
well.
  With both types of solar panels, 
they generally will not require planning 
permission if they do not exceed 12m² or 50% 
of the total roof area. However, you will need 
to ask your local authority about planning 
permission if your system exceeds six panels 
or 2kWp or if your property is a protected 
structure or in a protected area, such as an 
architectural conservation area.  

Heat pump systems
If your home is already well-insulated 
with double or triple glazing and low heat 
loss, then you might like to take energy 
efficiency a step further by installing a heat 
pump system.   Representing an attractive 
alternative to fossil fuel systems, a heat pump 
system draws energy from free renewable 
sources outside the property to heat the 
interior and produce hot water.  Heat pumps 
are electrical devices that use a compressor 
to generate heat from external sources – such 
as air, ground or water sources – and the 
heat produced is released through radiators, 
underfloor heating or warm air distributed 
through the home.  All heat pump systems, 
apart from those distributing warm air, 
can also supply your hot water needs for 
baths, showers and sinks.  Extremely energy 
efficient, a heat pump system will typically 
produce three to four units of heat for every 
unit of electricity used.   
  There are three types of heat 
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Energy Upgrades Grant Value

Attic insulation €400

Cavity wall insulation €400

Internal Insulation (Dry Lining)

Apartment or mid-terrace 
house

€1,600

Semi-detached or end of 
terrace

€2,200

Detached house €2,400

External Wall Insulation (The Wrap)

Apartment or mid-terrace 
house

€2,750

Semi-detached or end of 
terrace

€4,500

Detached house €6,000

TABLE 1: INSULATION GRANT VALUES AVAILABLE
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pump system – air source pumps, ground 
source pumps and water source pumps – and 
which one you choose generally depends 
on practical and budgetary considerations.   
Air source pump systems, which extract 
heat from external air usually through 
an outside unit, are the most popular as 
they don’t require much outdoor space 
or the installation of underground piping, 
making them cheaper and easier to put in 
place than other methods.  However, if you 
have a large garden or are close to a water 
source, you may like to opt for one of the 
other heat pump systems.  Ground source 
systems extract heat from the earth through 
collector pipework installed horizontally or 
vertically and the heat is then transferred to 
the pump.   Water source systems remove 
heat from open water - such as lakes, rivers or 
streams - through collector pipework, which 
is again transferred to the heat pump.   In a 
well-insulated home with little heat loss, a 
heat pump system will perform well, lowering 
electricity bills, increasing comfort levels and 
dramatically reducing carbon emissions as 
you won’t be burning fossil fuels.
  Since last year, the SEAI has offered 
grants for the installation of heat pumps and 
Table 3 outlines the grant values available 
for the different types of systems.  However, 
grants for heat pump systems will only be 
approved for properties that have low heat 
loss and, before applying for these grants, 
you will need to have a technical assessment 
completed by an SEAI-registered Technical 
Advisor who will provide independent 
guidance on any measures needed to make 
your home ‘heat-pump ready’ by reducing 
heat loss to an acceptable level for a heat 
pump system to work effectively and 
efficiently.  The SEAI offers a grant of €200 
towards this technical assessment, which is 
only payable in conjunction with the heat 
pump system grant and requires you to 
complete any upgrades stipulated.  The SEAI 
notes that uninsulated homes built more 
than 30 years ago may need very significant 
and expensive upgrades in order to qualify 
for a heat pump system grant.

*The solar PV panel grant is in the form of a rebate and is subject 

to a slightly different application process than the other home 

energy grants.  For more information see https://www.seai.ie/

grants/home-energy-grants/solar-electricity-grant/.

Who can apply
All homeowners, including landlords, whose 
homes were built and occupied before 2006 
are eligible to apply for insulation or heating 
controls grants.  The occupation date is 
defined as the date on which the electricity 
meter was installed.   Homes built after 2006 
should have been constructed in accordance 
with the 2003 Building Regulations and so 
no major upgrades should be necessary.  For 
homeowners looking to get a heat pump 
system, solar PV panels or solar thermal 
collectors installed, homes must be built 
and occupied before 2011 to be eligible for 
the grants or rebates.   SEAI notes that the 
standards and specifications for home energy 
grants may not be suitable for homes built 
before 1940 and that expert advice should 
be sought for energy upgrades to these 
properties.  Some energy efficiency upgrades 
may be available completely free of charge 
for homeowners who receive certain social 
welfare payments and whose home was built 
and occupied before 2006.  
  The more upgrades you carry out, 
the more money you will be able to claim.  
Those who complete three upgrades will 
have their grant value increased by €300 and 
a fourth upgrade will result in an additional 
€100 being offered, for a total of €400.

How to apply
Having considered the range of grants on 
offer, it is best to seek out the advice of a
good contractor, architect, BER assessor 
or energy advisor who will be able to 
recommend the energy upgrades best suited 
to your home.   To qualify for the different 
grants, the work must be carried out by an 
SEAI-registered contractor and a written 
contract with the homeowner is needed 
outlining all energy upgrades undertaken.  
You can find a list of registered contractors 
in your area through the SEAI website, www.
seai.ie, at https://hes.seai.ie/GrantProcess/
ContractorSearch.aspx.  You can apply for a 

home energy grant online or by post and you 
will need to follow the application process 
laid out by SEAI.  Those applying online 
should receive their grant offer immediately 
while those applying by post should be sent 
their grant offer within five working days.  
You then have 30 days to accept this offer 
and, after this period, the offer will lapse and 
you will need to reapply.
  If you accept the offer, you will have 
six months from the date of the offer to get 
the works completed on your home by an 
SEAI-registered contractor and to return the 
paperwork.  The grant offer letter will specify 
the expiry date of the grant.  Within this time, 
you will need to have paid the contractor in 
full or have a financing agreement in place 
with them.  You will also need to get a BER 
(Building Energy Rating) assessment carried 
out by a registered BER assessor.  A BER 
certificate is an indication of the energy 
performance of your home, rating it from A 
to G, and this must be published once the 
works are completed on your home in order 
to draw down grant payments.  SEAI offers a 
grant of €50 to go towards the payment for 
this assessment.
  To receive the SEAI grant you 
will need to send in your Declaration of 
Works form.  This is a form that you will 
receive in the post and is filled in by you, 
your contractor and your BER assessor once 
works are finished and the BER is completed.  
This completed form plus a Request for 
Payment form should be submitted to the 
Better Energy Homes Scheme at the postal 
address below and the grant money should 
be transferred to your bank account within 
four weeks.  It is important to submit all 
documentation accurately filled out and on 
time in order to avoid a delay or cancellation 
of your grant claim.

Figures for all tables obtained from www.seai.ie August 2019.

Energy Upgrades Grant Value

Air to Water €3,500

Ground Source to Water €3,500

Exhaust Air to Water €3,500

Water to Water €3,500

Air to Air €600

TABLE 3: HEAT PUMP SYSTEM GRANT VALUES

Number of 
Upgrades Bonus Value

Bonus for multi-
ple upgrades

For 3rd upgrade €300

 For 4th upgrade €100

TABLE 4: DO MORE, RECEIVE MORE

Energy Upgrades Grant Value

Heating controls upgrade €700

  

Solar water heating grant €1,200

  

Solar PV grant*
€700 per kWp up to 
2kWp or up to 4kWp 

with a battery

Battery storage system €1,000

TABLE 2: HEATING CONTROLS AND SOLAR 
PANEL GRANT VALUES
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From 1st November 2019, new Building Regulations (Part L) from the 
Department of Housing, Planning and Local Government will come into force.  
These new regulations require that, after any alteration to a minimum of 25% of 
your home’s surface area, your home either achieves a minimum B2 BER rating 
or your heating system and attic insulation comply with the building regulation 
standards. If you are applying for an SEAI grant for external or internal wall 
insulation and the works begin after 1st November 2019, then these will need 
to comply with the new Building Regulations in order to qualify for your grant 
payment.

New Building Regulations Useful contact

Sustainable Energy Authority of Ireland 
(SEAI)
www.seai.ie 

General Consumer
tel: 1850 376 666
email: info@seai.ie

Home Energy Grants Scheme
tel: 1850 927 000
email: info@betterenergyhomes.ie
www.seai.ie/grants/home-energy-grants

Better Energy Home Scheme
Sustainable Energy Authority of Ireland
P.O. Box 119
Cahirciveen
Co. Kerry

As mentioned above, some individuals may be able to avail of energy efficiency 
upgrades to their home free of charge. Co-funded by the Irish government and the 
Eu, this nationwide scheme delivers free energy efficiency improvements to those 
who are in receipt of certain social welfare payments, who own their home, and 
whose properties are deemed suitable for works. The aim is to make the homes of 
eligible applicants warmer, healthier and cheaper to run. Over 138,000 people have 
been able to avail of this scheme so far and the SEAI encourages individuals to see 
if they might meet the eligibility criteria. As well as owning your home, you must 
live primarily in the property and it must have been built and occupied before 2006.  
In addition, you must be receiving one of a number of social welfare payments, 
including the fuel allowance, one-parent family payment, working family payment 
or domiciliary care allowance.  Other eligible payment scenarios include if you have 
been receiving the job seeker’s allowance for six months and have a child under 
seven years or if you are in receipt of a carer’s allowance and are living with the 
person for whom you are caring.  If you meet these requirements, you can apply 
for the scheme and an SEAI surveyor will visit to assess your property and make 
recommendations on works. The types of upgrades that may be recommended 
include attic and wall insulation and secondary measures like installing lagging 
jackets and draught proofing. On occasion, the scheme may cover a new heating 
system or replacement windows. Works will be carried out free of charge by an 
assigned contractor and, once completed, a BER assessor will come to calculate the 
new energy efficiency rating of your home.  More details can be found on seai.ie or 
you can talk to a member of the SEAI team on Freephone 1800 250 204.

Free Energy Upgrades For Eligible Homes
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Consumer Choice looks at pension provision 
in Ireland and reviews the reported gender 
gap that is leaving women vulnerable in their 
retirement. 

REPORT by Róisín Moloney Weekes 

At a glance
• Pension importance
• Pension imbalance 
• Reform needed

Women and their Pensions in 
Ireland 

have to be amassed and, to encourage
people to invest in a pension, the State 
provides tax relief on contributions made 
to a pension scheme and the growth in 
their investments.  These pension schemes 
will then provide for retirees in the form of 
lump sums or pensions to dependents of the 
pension owner in the event of their death. 
  The amounts required in a pension 
fund to deliver an income in retirement 
that is anywhere near your income in 
employment is very significant.  The Pensions 

Authority gives the example of buying 
a pension from an insurance company 
that will amount to €10,000 per annum in 
retirement, which could need a pension 
fund of €200,000 or more to be sustained. 
See the graph below which illustrates 
a typical pension profile.  The Pensions 
Authority demonstrates here that pension 
savings are required while salary is being 
earned to provide a private pension in 
retirement to supplement the amount 
provided through the State pension. 

Most of us have an idea about our retirement 
and what we hope to do with our free time. 
Depending on how close we are to that time 
in our life the more realistic our expectations 
are likely to become.  We may begin to 
think of staying afloat financially rather than 
cruising around the world in five-star luxury.  
For many of us, our pension requirements 
seem a lifetime away but it is never too early 
to give some attention to this important 
financial aspect of our future. 
  The fact is that when the time to 
retire does come we experience a reduction 
in our income. We, for the most part, become 
reliant on our pension whether it is a state 
contributory pension alone or combined with 
an occupational pension or private pension.  
The most basic pension fact that people 
need to be aware of is that the State pension 
at its full rate currently pays out €12,912 
per annum to its recipients.  This pension 
is designed to keep people out of poverty 
and is likely to represent a sharp decline in 
income for most people who transition from 
employed to retired.  
  In order to secure a greater income 
level in retirement, additional savings will 

Money/Pensions

Source: Obtained from the Pensions Authority, pensionsauthority.ie.
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Pension imbalance
A recent report entitled Gender, Pensions 
and Income in Retirement, published by 
the Economic and Social Research Institute 
(ESRI), examines the issues affecting women’s 
pensions in Ireland when compared with 
those of men.  This report uses three studies 
funded by the Pensions Council and carried 
out by the ESRI. 
  This research notes that 88% of men 
and 93% of women were in receipt of State 
pensions in 2010.   For this same year, 55% 
of men and 28% of women were in receipt 
of occupational and private pensions.  The 
average pension income at this time was €280 
per week for women and €433 for men, a 
pension pay gap of 35%. 
  It is obvious that women are 
receiving less pension income and this must 
be considered in conjunction with the fact 
that women are likely to live longer than men 
generally.  So how do we find ourselves in this 
position?  It has been found that the principal 
factor in contributing to this scenario is the 
lower relative years of work experience among 
women.  Women are less likely to receive a 
contributory pension than men, and, for those 
who do, the average income received is much 
lower.  The fact that their partners are likely 
to be in receipt of a qualified adult payment 
is partly the reason for this but, in addition, 
women may be receiving lower personal 
rates as a consequence of less time spent in 
employment. 
  Men are in the workforce for longer 
and more of them have occupational and 
private pensions.  The ESRI report points 
to research that finds that 93% of retired 
men have spent more than 30 years in the 
workforce, compared to just one third of 
retired women.  According to this research, 
one in five retired women have never taken up 
paid employment. 
  Generally, people do not have a 
great deal of additional income beyond their 
pensions.  An examination of household 
and personal income sources for the older 
population revealed that there is a very high 
dependency on pensions, with almost 80% 
of income derived from contributory and 
occupational pensions. 
  Recent research carried out by Irish 
Life into the value of pensions accumulated 
by women compared with men found that 
women at retirement age were leaving with 
a pension package worth approximately 
€120,000, which amounts to 22% less than 
their male counterparts.  This research 
also points to length of time spent in work 
throughout the career and differences in 
salary as the main reasons for the pension 
gap.  Findings indicate that men and women 

are making similar percentage contributions 
to their pensions, which on average amounts 
to 11% of salary to include both contributions 
of employee and employer.  The end result, 
however, is a much smaller amount for 
women than men.  European research has 
found that men spend seven years more 
in paid employment than women, while 
the Irish Life findings show that women are 
three times more likely to reduce their hours.  
This, coupled with the gender pay gap of 
14%, culminates in this 22% pension gap 
between men and women with private and 
occupational pensions.  Despite entering 
pension plans at roughly the same age, 
women will retire in a weaker financial 
position. 

Reform needed
Society generally needs to change attitudes 
to gender equality in order to reduce pension 
income inequality.  The changes need to take 
place at working age with the promotion 
of equal labour market access.  This would 
require a more equal distribution of caring 
duties, career break entitlements, stronger 
equal pay legislation and pension policies 
that protect against interruptions arising 
from care responsibilities.   For women who 
do experience interruption in their career, 
consideration needs to be given to reducing 
barriers to their return to work.  This should 
be in conjunction with the provision of more 
affordable and accessible childcare and long-
term care facilities. 
  A further interesting finding from 
the ESRI research highlights the differences 
between male and female financial decision 
making.  Decisions about many aspects of 
economic life are shaped by attitudes to 
risk, time preferences and financial literacy 
skills and there is evidence to suggest that 
men and women differ in some aspects in 
these key dimensions of decision making.  
Women are apparently more risk averse and 
have poorer numeracy and financial literacy 
skills than men, which is associated with 
poorer economic outcomes, which in turn 
leads to differences in lifetime income.  This 
research also highlights evidence that, within 
households, the gender wealth gap is greater 
in situations in which the male ‘holds the purse 
strings’ compared to households that use joint 
decision making. 
  It has been found that, for 
occupational and private pension income, 
higher levels of female educational attainment 
work to reduce the gender gap, therefore 
educating our girls and women acts as a 
balancing mechanism.  There is also evidence 
to suggest there are gender differences in 
relation to ‘financial socialisation’ - whereby 

children and teenagers acquire skills and 
knowledge about money management - and 
that this is, in turn, associated with poorer 
numeracy and financial literacy.  It would 
appear that teaching schoolchildren is the 
place to start addressing this.  The importance 
of assessing gender inequalities in pensions 
and addressing them is crucial as women 
constitute the majority of the ageing 
population due to their higher life expectancy.  
Because women live longer than men and will 
be increasingly likely to live alone, they need 
to have the necessary skills to ensure their 
financial security in older age.
  The consideration of the 
gender gap in pensions constitutes a 
logical extension of concerns with wage 
inequalities.  Yet the gender gap in pensions 
has only recently gained the attention of 
researchers and policymakers.  Research in 
the area demonstrates that the gender gap 
in pensions is present throughout Europe 
and it is considerable.  In 2012, an average 
gender pension income gap of 38% was 
found, although this figure varied from 
country to country.  Despite the variations, 
one constant was that, on average, in each 
state men received higher pension incomes 
than women.  A policy response that serves to 
promote privatisation of pensions has different 
outcomes for men and women.  These 
policies, which have been described as gender 
blind, are likely to have a negative impact on 
the pensions of women who may not be in a 
position to invest in private pensions. 
  The traditional labour market 
structures are changing and the ideal of 
full-time employment over the life course is 
becoming less common for both men and 
women.  As a result, the pensions system 
needs to be changed.   Some Eu member 
states have made attempts to shift from 
a system based on full-time employment 
to one accounting for the variety in life 
courses – however, these models usually do 
not sufficiently account for caring periods 
and do not address the overarching structural 
issues, such as insufficient availability of 
caring facilities or labour market structures 
discriminating against women, particularly 
mothers, and persistent gender norms 
and stereotypes in society overall.   A 
transformation of labour markets, pensions, 
social structures and cultural attitudes, 
which accounts for both care and paid 
work and enables both parents to take on 
caring responsibilities, is needed.  Only by 
addressing overall structural inequalities can 
the gender gap in pensions be addressed and 
a sustainable and adequate pension system be 
developed.
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Consumer Choice outlines the main tax changes 

affecting consumers introduced in Budget 2020.

Tax  
Guide 2020

Report by Clodagh O'Donoghue

MONEY / Tax Guide 2020

On Tuesday, 8th October 2019, Minister for 
Finance and Public Expenditure and Reform 
Paschal Donohoe announced the budget for 
2020.  Framed in a time of unprecedented 
uncertainty and based on the worst-case 
scenario that the uK will shortly leave the 
Eu without a deal, this is a budget aimed at 
holding steady and providing contingency 
funding ahead of potentially difficult times 
ahead.  Below, Consumer Choice presents 
our annual Tax Guide highlighting some of 
the main changes from Budget 2020 that will 
affect consumers over the next year.

Personal taxes
The changes in terms of personal taxation 
are few and far between with the tax 
environment kept in a holding pattern for the 
moment in the current climate of economic 
uncertainty.  Minister Donohoe stated that 
he did not want to introduce tax cuts that 
might have to be reversed in the future and 
that reductions in taxation could undermine 
the sustainability of our public finances at 
this critical time.  It may be tricky to spot the 
difference between last year’s and this year’s 
figures on our tables below as much has 
remained unchanged.  There are no changes 
to the universal Social Charge and the income 
tax bands applied last year remain in place, 
with income tax continuing to be charged 
at 20% at the standard rate and 40% at the 
higher rate.  A change has been made in 
the Home Carer Tax Credit, which has been 
increased by €100 to bring it to a total value 
of €1,600.    In addition, the Earned Income 
Tax Credit has been increased by €150, from 
€1,350 to €1,500, and is available to self-
employed people and proprietary directors 
who are not eligible for the PAYE Tax Credit 
on their salary income.  This is the latest 
measure in an ongoing effort to eventually 
eliminate the disparity in tax credits between 

the self employed and PAYE employees, who 
receive a credit of €1,650.   
  In terms of Capital Acquisitions 
Tax, the Group A tax-free threshold, which 
applies primarily to gifts and inheritances 
from parents to their children, has been 
raised from €320,000 to €335,000, with this 
increase applying to gifts or inheritances 
received on or after 9th October 2019.  The 
tax-free thresholds for Groups B and C 
remain unchanged from last year and are 
outlined in Table 5 and gifts or inheritances 
received in excess of these thresholds are 
subject to Capital Acquisitions Tax at a rate of 
33%.  Group B applies where the beneficiary 
is the parent, grandparent, grandchild, 
great-grandchild, brother, sister, nephew or 
niece of the giver, while Group C applies to all 
relationships other than those referred to in 
Group A or B.

Social welfare
In terms of social welfare payments, the 
changes are again limited.  As with last year, 
all long-term social welfare recipients will 
receive a Christmas bonus of 100% of their 
regular payment this year.  In addition, the 
Living Alone Allowance will see an increase 
of €5 in 2020, while the One Parent Family 
Payment and Jobseeker Transition income 
disregards will be increased by €15.   The 
Working Family Payment income threshold 
for families with up to three children will 
rise by €10 and there will be increases in the 
Qualified Child Payment of an additional €3 
for children over 12 years and €2 for those 
under 12.  Other social welfare payments, 
including the State pension and Child Benefit, 
remain unchanged.

Health 
A number of health-related measures have 
been introduced in this budget, including the 

introduction of free dental care for children 
under six years and the extension of free GP 
care to all children under eight years.  The 
medical card scheme for the over 70 age 
group has been expanded, with an increase 
in the income threshold of €50 for a single 
person and €150 for a couple.  Thus, if you 
are over 70 years and your gross weekly 
income is less than €550 if you are single or 
less than €1,050 if you are in a couple, you 
will now qualify for a medical card.   The 
monthly threshold for the Drugs Payment 
Scheme has been decreased by €10 from 
€124 to €114 and all prescriptions charges 
for each item dispensed to medical card 
holders have been reduced by 50 cent.  
Prior to this reduction, the prescription 
charge was set at €2.00 up to a maximum of 
€20 a month per person or family, while for 
the over 70s, the charge has been €1.50 per 
item up to a maximum of €15 a month per 
person or family.   

Environment 
In a much-publicised measure, carbon tax 
has been raised by €6 to €26 per tonne 
as a first move towards the government’s 
commitment to bringing the charge up to 
€80 per tonne by 2030.  For consumers, this 
will affect the cost of car fuels and home 
heating.  While the increase applies to car 
fuels immediately, the hike in the cost of 
home heating will not kick in until May 
2020, after the upcoming winter season.   It 
is estimated that the €6 per tonne increase 
in carbon tax will add about 2 cent to the 
cost of a litre of petrol or diesel, amounting 
to extra expenditure of €36 annually for 
a typical motorist.   To help households 
already struggling to pay energy bills, 
an extra €2.00 will be added to the Fuel 
Allowance, bringing it from €22.50 a week 
to €24.50 a week for 28 weeks of the year 
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from October onwards.  In addition, a further 
€13 million has been made available to the 
Warmer Homes scheme, which provides free 
energy efficiency upgrades to households 
considered to be at risk of energy poverty.
  Other environmentally focused 
measures include an extension up to 2022 
of the 0% rate of benefit-in-kind tax for 
employees opting for fully electric vehicles, 
and owners of conventional hybrids and 
plug-in electric hybrids will see vehicle 
registration tax (VRT) relief extended 
until 31st December 2020, subject to CO2 
thresholds.   Moreover, an additional €3 
million will be made available for electric 
vehicle infrastructure, such as the installation 
of more charging points for drivers, and €8 
million has been allocated to maintain grants 
for those purchasing electric cars.  A 1% 
surcharge applied to all diesel cars since last 
year is being replaced with a nitrogen oxide 

emissions-based charge that will apply to all 
passenger cars registering for the first time in 
the country from 1st January 2020, thereby 
affecting new and imported cars.

Other measures 
• As was previously announced, savers will 
enjoy a further reduction in Deposit Interest 
Retention Tax (DIRT), which will fall to a rate of 
33% in 2020 from 35% in 2019.

•Excise on a pack of 20 cigarettes has been 
increased by 50 cent from 9th October 2019, 
with a pro-rata increase on other tobacco 
products.  A standard 20-pack of cigarettes 
will now cost €13.50. 

•One million additional home care hours are 
to be provided in 2020.

•The help-to-buy scheme, introduced in 

Budget 2017 and originally set to run until 
31st December 2019, has been extended by 
two years to the end of 2021 in its current 
form.  The scheme entitles first-time buyers 
who purchase a newly built property or a self-
build to claim a refund of income tax or DIRT 
paid over the previous four years.  This relief 
is calculated at 5% of the house value and 
capped at €20,000.  To be eligible, the price 
of the property must be €500,000 or less and 
you must take out a mortgage for at least 70% 
of the purchase price and live in the property 
for five years from the date it is habitable. 

•For those renting rather than buying 
property, the only relevant new measure 
is an additional €2 million provided to 
the Residential Tenancies Board aimed at 
ensuring investigation and enforcement of 
rent pressure zone measures.

INCOME TAX RATES, CREDITS AND RELIEFS FOR 2020

2019 (€) PAYE Self-employed 2020 (€) PAYE Self-employed

Band Rate Rate Band Rate Rate

Income less than 13,000 Exempt Exempt
Income less than 
13,000

Exempt Exempt

1- 12,012 0.5% 0.5% 1- 12,012 0.5% 0.5%

12,013-19,874 2.0% 2.0% 12,013-19,874 2.0% 2.0%

19,874-70,044 4.5% 4.5% 19,874-70,044 4.5% 4.5%

70,044-100,000 8.0% 8.0% 70,044-100,000 8.0% 8.0%

Over 100,000 8.0% 11.0% Over 100,000 8.0% 11.0%

Table 1:  Income Tax - Standard Rate Bands

2019 (€) 2020 (€) Increase (€)

Single Person 35,300 35,300 0

Married One Income 44,300 44,300 0

Married Two Incomes* 44,300 + 26,300 (max) = 70,600 44,300 + 26,300 (max) = 70,600 0

One Parent/Widowed Parent 39,300 39,300 0

Table 2: Universal Social Charge (USC)

Those whose total income is less than €13,000 are exempt from uSC but, once income exceeds this exemption limit, uSC is payable on the income total, as outlined above.

* The increase in the rate band is capped at the lower of €26,300 or the income of the lower earner.  This increase cannot be transferred among spouses or civil partners for joint tax assessment purposes.
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Tax Credits 2019 (€) 2020 (€)

Personal Tax Credit Single Person 1,650 1,650

Married Couple /Civil Partnership 3,300 3,300

Widowed Person/Surviving Civil Partner (in 
year of bereavement)

3,300 3,300

Single Person Child Carer Credit 1,650 1,650

Home Carer Tax Credit 1,500 1,600

Dependent Relative Tax Credit 70 70

Incapacitated Child Tax Credit 3,300 3,300

Blind Person Tax Credit Single 1,650 1,650

Married (both blind) 3,300 3,300

Widowed Parent Tax Credit Year 1 3,600 3,600

Year 2 3,150 3,150

Year 3 2,700 2,700

Year 4 2,250 2,250

Year 5 1,800 1,800

Age Tax Credit Single 245 245

Married 490 490

Employee PAYE Tax Credit 1,650 1,650

Earned Income Tax Credit 1,350 1,500

Table 3:  Income Tax Credits

2019 (€) 2020 (€)

State Pension (contributory) Under 80 years 248.30 248.30

80 years or older 258.30 258.30

State Pension (non-contributory) Under 80 years 237.00 237.00

80 years or older 247.00 247.00

Widowed/Surviving Civil Partner Pension Under 66 years 208.50 208.50

Aged 66 and under 80 years 248.30 248.30

80 years or older 258.30 258.30

Widowed/Surviving Civil Partner Pension (non 
-contributory)

Under 66 years 203.00 203.00

One-Parent Family Payment 203.00 203.00

Disability Allowance/Blind Person’s Pension 203.00 203.00

Carer’s Allowance Under 66 years 219.00 219.00

66 years or older 257.00 257.00

Maternity/Paternity/Adoptive Benefit 245.00 245.00

Table 4:  Social welfare payments

2019 (€) 2020(€)

Group A – Parent to child 320,000 335,000

Group B – Close relations 32,500 32,500

Group C – Relationship other than Group A or B 16,250 16,250

Table 5: Capital Acquisitions Tax - Tax-free thresholds
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Product Test/ Built-in ovens

Consumer Choice 
has some hot tips 
on finding the right 
built-in oven for your 
kitchen.

If your bakes are less than brilliant, your 
pastry lacks puff and your sponges suffer 
from soggy bottoms, then it may be that your 
oven is to blame rather than your baking 
skills.  A good oven will heat up fast so you 
can get the dinner on in double-quick time 
and it will stick to the temperature you set it 
at rather than fluctuate up and down, making 
timings tricky and producing less than stellar 
results for pernickety temperature-sensitive 
bakes.  Moreover, the heat should be evenly 
distributed throughout the oven cavity, 
so that a tray of biscuits placed on the top 
shelf will cook at the same time as a tray on 
the bottom shelf, with no need to switch 
trays around to avoid ending up with some 
burnt biscuits while others are undercooked.   
As well as delivering a high standard of 
performance, your oven should suit your 
needs in terms of size and features on offer.  
In our reviews below, we consider all these 
elements for our baker’s dozen of Choice 
Buy built-in ovens to help you find the right 
appliance for you.

Oven types
Although you can buy both electric and 
gas built-in ovens, electric appliances are 
by far the most popular with a wide choice 
of models available.  In general, electric 

ovens perform better than gas appliances 
in tests, particularly in terms of even heat 
distribution.   It can be messy and costly to 
switch fuel types, so if your current oven is 
gas-powered, you may wish to stick with this 
when buying a new appliance.  Although 
your choice of models may be limited, gas 
ovens have the advantage of typically being 
cheaper to buy and run.  All Choice Buy 
ovens in our current batch are electric.
  The size of your oven is important, 
with single and double options on offer.  
Much will depend on the size of the space 
you have available in your kitchen.  Most 
ovens will be 60cm wide but their heights 
can vary.  Built-in ovens can be set at eye 
level, making it easy to lift trays and dishes 
in and out, whereas built-under models 
are positioned beneath the countertop 
or hob.  Compared with full-size built-in 
double ovens, built-under double ovens are 
generally a bit less spacious.   Single ovens 
will be even more compact but they are a 
flexible option as they can be positioned 
either at eye level or under a hob.  Single 
ovens offer just one fairly roomy oven 
cavity, whereas double ovens comprise of 
a smaller oven on top and a larger main 
oven underneath.  The top oven generally 
incorporates a grill and some models offer an 

Built-in Ovens

At a glance
• Oven types
• Features to look for
• 13 Choice Buys

REPORT by Clodagh O'Donoghue
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additional grill in their main oven.  You 
will be able to use the ovens separately or 
together.  One of our current Choice Buys 
is an innovative single model that can be 
turned into a double oven via the use of 
a removable divider when the occasion 
requires it.  
  In terms of internal size, 
manufacturers tend to state the capacity 
as being the total volume of the oven, 
but not all of this space is usable as if you 
cram food into every available corner 
there won’t be any room for the hot air 
to circulate and this will affect cooking 
results.  Our reviews below instead note 
the usable volume of each oven model, 
with measurements taken leaving space at 
the top and underneath the lowest shelf.  
Ovens particularly come under pressure 
when we are catering for a crowd, such as 
at Christmastime, and the reviews below 
consider oven space in terms of whether 
they can fit a large turkey either on its own 
or with a second shelf in use.   
  All our current Choice Buys are 
multifunction ovens, which refers to the 
range of cooking methods that they offer, 
typically comprising conventional top and 
bottom heat, a grilling function, plus the 
option of using a fan.  With conventional 
ovens, heat is supplied by two heating 
elements, one near the top of the oven and 
the other close to the bottom.  Often food 
placed closer to the top of these ovens 
will cook quicker than food positioned 
near the bottom.  With a fan oven, the fan 
action distributes the heat more evenly 
around the cavity and food tends to cook 
faster overall.  Double ovens often offer 
conventional cooking in the top oven and 
a fan in the bottom oven, and this can 
provide the best of both worlds as cakes 
and other baked items can cook better 
with top and bottom heat and casserole 
and stews do not particularly benefit from 
fan cooking.  Multifunction ovens provide 
a grilling option also, and you can use the 
different cooking methods independently 
or in combination to achieve the best 
cooking results according to the dish you 
are preparing.

Cleaning 
One of the messier and least pleasant of 
all household chores may be the task of 
ridding your oven of grease and grim, so 
anything that helps the cleaning process 
is to be welcomed with open arms.  Many 
ovens come with catalytic liners placed on 
the back, sides and sometimes roof of the 
cavity.   These provide a special surface that 
helps to absorb fatty spills and splashes 
and that breaks them down when the 

internal temperature rises to more than 
200°C.  Some ovens offer a steam-clean 
function whereby a small dip in the oven 
floor is provided that can be filled with 
water to create a steamy atmosphere when 
the oven heats up that then loosens baked-
on debris that has stuck to the interior, 
making it easier to wipe away.   Perhaps the 
most appealing option of all is an oven that 
proclaims itself to be self cleaning thanks 
to a pyrolytic function.  When set on the 
pyrolytic programme, the oven is super-
heated to around 500°C, converting food 
residues into a fine ash that you can then 
wipe away.  Some models have shorter or 
longer programmes that you can choose 
from depending on how heavily soiled the 
oven interior has become.  This function 
can be particularly useful for cleaning 
hard-to-reach areas in the oven and though 
it generally will push up the purchase price, 
you may consider the time and effort saved 
in terms of cleaning well worth the extra 
expense.  All of these methods have the 
benefit of avoiding the need for chemical 
cleaners but their effectiveness can vary 
and some elbow grease may still be needed 
to remove stubborn staining.   To help 
you see what you are doing when you are 
cleaning by hand, it is useful if there is an 
interior light that can be switched on even 
when the oven is not in cooking mode.

Other features to look for
Having worked out the size and type of 
oven you are looking for and what help it 
offers in terms of cleaning, there are some 
other features you might like to consider:

Shelving
Most built-in ovens tend to come with at 
least two shelves but three or more are 
even better and there should be a good 
range of shelf positions on offer to allow 
you to configure the interior to suit your 
varying needs.  A full-width tray that can 
be used for roasting or grilling purposes 
is often provided as standard and some 
models additionally supply smaller trays for 
greater cooking versatility.   

Telescopic runners
Ideally, the shelves and grill tray should 
not slope down when pulled out with the 
weight of a heavy dish on them.  Many 
manufacturers tout their shelves as being 
‘non-tip’ but tests found that this claim is 
not always justified. To help keep the shelf 
stable and make it smoother to slide out 
and back in again when it is supporting 
a heavy dish, telescopic runners may be 
provided.  Often, one set is supplied that 
can be clipped on to any of the shelf levels.

Controls
Look for controls that are clearly labelled 
to minimise the amount of time you will 
need to spend with the instruction manual 
in your hand.  Digital controls tend to be 
more precise than dials and provide a more 
streamlined look.  Retractable dials can 
similarly lend a neat appearance as well as 
making the control panel easier to clean.  A 
child lock on the control panel is useful in 
households where inquisitive small fingers 
might be tempted to alter settings.

Programmable timer and 
automatic cooking controls
You may find it handy to have a timer 
that can be programmed to automatically 
switch the oven on at a set time and turn 
it off again when the cooking is done.  
Similarly, for those less comfortable with 
choosing temperature settings, timings 
and heat sources for their dish, automatic 
settings can make these decisions for you – 
you will simply need to input the food type 
and weight and the oven will do the rest.

Door
It can be an advantage to have an oven 
door that lets you see easily what is 
happening inside and triple or quadruple 
glazed doors with multiple layers of glass 
will help to insulate the space, reducing 
heat loss and saving energy.  One feature 
unique to German manufacturer Neff is a 
‘Slide & Hide’ door, which can be tucked 
away underneath the oven.  This can be 
handy in kitchens where space is tight and 
has the added bonus of letting you get 
closer to the appliance for loading and 
unloading heavy items.
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1. Bosch HBG634BS1B €600
The Choice Buy Bosch HBG634BS1B is an 
excellent single multifunctional oven that 
combines high performance with ease of use.  
This electric built-in oven offers one wire shelf 
and, with 46 litres of usable space measured, 
is big enough to fit a turkey plus another tray.
In all, 13 cooking settings are on offer, 
from familiar fan, grill and top and bottom 
heat settings to more unusual options like 
slow-cooking and keep-warm features.  The 
manufacturer touts its ‘4D Hot Air’ system as 
providing even heat distribution thanks to 
a fan that rotates in different directions and, 

certainly, tests found that this oven provides 
consistent and even heat throughout the 
interior.  You will be able to get cooking fast 
as this model is very quick to heat up and the 
grilling function does a super job of getting 
contents nicely browned.  Cleaning is aided 
by the catalytic linings and the LCD panel and 
touch controls are easy to use and allow you 
to accurately choose settings and timings.  
This is the stainless-steel version but this 
oven is also available in black – the Bosch 
HBG634BB1B. 

Heat distribution 

Controls accuracy 

Preheating speed

Grill 

Ease of use 

Cleaning 


2. Bosch Serie 6 HBA5780S0B €830
The Choice Buy Bosch Serie 6 HBA5780S0B is 
a single multifunctional oven that will prove 
an asset in your kitchen arsenal.   Not only 
does this Bosch model heat up exceptionally 
quickly but it is adept at providing even heat 
distribution throughout, ensuring perfect 
baking results. This oven comes with two wire 
shelves that can be placed in five different 
shelf positions and the interior offers usable 
space of around 44 litres, so it will fit a turkey 
for roasting on one shelf with a second 
tray on the other.  There is also one set of 

telescopic runners that can be positioned 
on any cooking level and can come in handy 
if you want to ease out a shelf with a heavy 
dish on it. Operation may take a little getting 
used to but is ultimately simple enough via 
a mix of dials and touch controls and there is 
an impressive array of 30 automatic settings 
to choose from. The pyrolytic function is a 
handy bonus to aid cleaning, though in tests 
this did not quite remove all residue from the 
oven cavity. 

Heat distribution 

Controls accuracy 

Preheating speed

Grill 

Ease of use 

Cleaning 


3. Neff B2ACH7HN0B €680
The Choice Buy Neff B2ACH7HN0B is a 
single multifunctional oven that not only 
offers excellent cooking performance but is 
easy to clean when the job is done. This Neff 
model, with a stylish black and stainless-steel 
finish, is very fast to heat up before cooking 
begins, and once the desired temperature 
is reached, it will maintain it accurately and 
consistently throughout the oven cavity.  With 
a measured usable volume of 45 litres, this 
built-in appliance will be able to roast a turkey 
on one shelf and accommodate a tray on 
another shelf. As well as two non-tip shelves, 

a full-width grill pan is provided and the 
grilling function lives up to the high standards 
set by this appliance. Telescopic rails are 
supplied that can be clipped on to any of the 
four shelf positions.  You may need to refer 
to the instructions initially but ultimately this 
Neff model is straightforward to operate via 
a combination of retractable dials and touch 
controls. Although you can clean it by hand 
without too much difficulty, this oven also 
offers a self-cleaning pyrolytic function that 
works well.
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4. Bosch Serie 4 HBS573BS0B €700
The Choice Buy Bosch Serie 4 HBS573BS0B is 
a versatile and feature-laden multifunctional 
single oven that comes with a range of 
automatic programmes aimed at ensuring 
cooking success. This electric built-in oven 
can be used in a variety of heating modes, 
from traditional top and bottom heat, to two 
fan modes (’3D hotair’ and ‘Hotair gentle’) 
to normal grilling and grilling plus the fan 
(‘Hotair grilling’). In addition, there are ten 
pre-set automatic programmes for different 
dishes, whereby you input the weight and 
food type and the optimum cooking time 
and temperature is set automatically.  What’s 

more, this appliance is easy to programme via 
the retractable control dials and LED display 
panel. This oven is quick to pre-heat and 
reliably delivers accurate temperature control 
and even heat distribution, while the grill 
function also performs superbly. This Bosch 
model comes with plenty of accessories, 
including two wire shelves, one full-width 
tray plus two half-width trays that can fit side 
by side on a shelf for keeping different dishes 
separate from one another. The pyrolytic 
function works exceptionally well, taking all 
the hard work out of cleaning this appliance.
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5. Neff N50 U2ACM7HN0B €1,550
Eye-wateringly expensive, the  Choice Buy 
Neff N50 u2ACM7HN0B is a double electric 
oven in which both the main oven and the 
smaller top oven perform impeccably.   While 
the top oven supplies conventional top 
and bottom heat, the larger main oven is 
multifunctional with eight heating methods 
on offer, including fan options – and both 
ovens deliver impressive grilling.  The main 
oven is particularly fast to heat up but the 
secondary oven is not far behind and both 
provide accurate temperature control and 
very even heat distribution.  This is a very 

spacious appliance, with the top oven big 
enough to accommodate a turkey while the 
main oven is even more sizeable.  In all, three 
wire shelves, one full-width pan and a clip-on 
telescopic shelf rail for use in the main oven 
are supplied.  Operation is straightforward 
using a mix of touch controls and retractable 
dials, and a programmable timer that can 
be set to switch on and off automatically 
is on offer.  To take the hard work out of 
cleaning, both oven cavities feature a 
pyrolytic function, and testers found that this 
performed fairly well.
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6. Samsung NV75N5641RS €800
The Choice Buy Samsung NV75N5641RS is 
a single multifunctional oven with a unique 
capability – it can be turned into a double oven 
as the occasion requires it. This ‘Dual Cook 
Flex’ oven comes with a removable divider 
that can be slotted into the middle shelf to 
split the interior and create two separate 
ovens, each with its own fan and temperature 
settings so that they work independently of 
each other. using only the top half of the oven 
saves energy when cooking smaller dishes 
and, thanks to an innovative flexible hinged 
door, you can access either the whole oven or 

just open the top half without disturbing any 
items cooking below. When used as a single 
oven, there is a sizeable 51 litres of space and 
preheating is fast with even temperatures 
achieved throughout the interior for consistent 
results when baking. The grilling function 
is particularly good, with even browning 
delivered across the width of the appliance.  
Cleaning is aided by the effective catalytic 
lining and the option of a steam-clean setting 
or you may like to seek out the Samsung 
NV75N5671RS, which additionally offers a 
pyrolytic cleaning programme.
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7. Siemens iQ500 HB578A0S0B €829
The Choice Buy Siemens iQ500 HB578A0S0B, 
which comes with some innovative features 
and settings, turned in a great performance 
in tests.  This single multifunction oven offers 
a range of heating modes, including ‘3D hot 
air’, bottom heat and ‘hot air grilling’ and, 
importantly, these all do a good job. The 
full-width grill delivers almost universally even 
browning and the oven is particularly speedy 
when preheating so you can get dinner on in 
double-quick time. What’s more, temperature 
control is accurate and reliable and the heat 
within the oven cavity is evenly distributed 

throughout.  This Siemens model offers 44 
litres of usable space and comes with two 
shelves, a choice of five shelf positions, and 
one set of telescopic rails. An impressive 30 
pre-set automatic programmes are on offer 
that will determine the optimum cooking 
conditions once you select the food type and 
input the weight.  Other settings include a 
‘sabbath mode’ that maintains temperatures 
in the oven between 85° and 140° for up to 73 
hours, a ‘coolStart’ mode that lets you cook 
frozen food without the need to preheat first 
and a handy pyrolytic cleaning programme.  
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8. Ikea Smaksak €579
The Choice Buy Ikea Smaksak ticks all the 
boxes for someone looking for a great single 
multifunctional built-in oven. A range of 
heating modes are on offer, including fan 
heating, conventional top and bottom heat, 
grilling with and without the fan and a defrost 
function.  In addition, a small dip in the base 
of the oven cavity can be filled with water to 
activate the ‘direct steam function’, aimed 
at maintaining moisture during cooking and 
crisping the exterior of bread.  Preheating 
this oven won’t take long and temperatures 
inside will be accurate and even throughout, 

enabling optimum baking results.  The 
grilling function is also a top performer with 
even browning delivered across the width of 
the appliance. There is generous usable space 
of 50 litres in this oven, which comes with 
two shelves, five shelf positions and a set of 
telescopic runners that help with sliding out 
heavy, hot dishes. A generally easy-to-use 
model, it comes with a pyrolytic cleaning 
function that works fairly well, though tests 
found some small stubborn stains left behind.  
This Ikea oven is available in both stainless-
steel and black finishes.  
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9. Neff B3ACE4HN0B €699
The Choice Buy Neff B3ACE4HN0B is an 
excellent single multifunction oven that 
features the manufacturer’s signature ‘Slide 
& Hide’ door. This oven comes with a decent 
45 litres of usable space distributed over two 
wire shelves, and a full-width pan is provided 
that can be used for roasting or grilling.  The 
interior of this Neff model heats up very quickly 
and temperatures are reliably maintained 
with even heat distribution throughout.  The 
manufacturer recommends keeping the 
door closed during grilling and browning 
results were very even across the width of the 

appliance.  An appealing feature is the fully 
retractable oven door that slides underneath 
the oven when opened, which is useful when 
space in the kitchen is limited and allows you 
to get closer to the appliance for inserting or 
lifting out heavy dishes. Telescopic rails are 
also supplied to help with easing out large 
or cumbersome items. Operation is fairly 
straightforward via retractable control dials 
but the cleaning score is only average despite 
catalytic lining on the back wall and an interior 
light that can be switched on to let you see what 
you are doing when cleaning by hand.
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10. Bosch Serie 4 HBS534BB0B €399
The Choice Buy Bosch Serie 4 HBS534BB0B 
comes in at the lower end of the price 
scale for these appliances but nonetheless 
puts in a great performance. This single 
multifunctional oven is speedy when 
preheating and does a good job of keeping 
temperatures reliably stable and heating 
the oven cavity evenly throughout. A very 
decent 46 litres of usable space is on offer, 
providing sufficient room to roast a turkey 
on one shelf and a tray of accompaniments 
on another. As well as the two wire shelves, 
a full-width pan for use in roasting or grilling 

is provided along with two smaller trays. The 
grilling function is first rate, offering great 
coverage and browning ability across the 
width of the appliance. This is an easy-to-use 
oven and the catalytic lining on the back wall 
goes some way to aid cleaning. This worthy 
Choice Buy comes in a range of colours and 
while the Bosch Serie 4 HBS534BW0B  offers a 
black finish, there are also stainless-steel  and 
white versions available – the  Bosch Serie 4 
HBS534BS0B  and Bosch Serie 4 HBS534BW0B 
– priced at €370 and €419, respectively.

Heat distribution 

Controls accuracy 

Preheating speed

Grill 

Ease of use 

Cleaning 


11. Neff B1ACE4HN0B €550
Another excellent appliance from the 
German manufacturer, the Choice Buy Neff 
B1ACE4HN0B can be relied upon to deliver 
great results whether you are grilling, baking 
or roasting. This single multifunctional oven 
offers six heating modes, including both gentle 
and intensive fan options, and you will be able 
to fit 45 litres of contents into the interior, with 
plenty of room to cook on more than one level 
at once. Neff credits its CircoTherm hot-air 
system with evenly distributing the heat over 
all levels of the oven cavity and, indeed, this 
appliance scored top marks for both even 

heat distribution and the accuracy of the 
controls in setting and maintaining the interior 
temperature.  The grill does a great job of 
providing good coverage across the appliance 
for even browning. Operation is nicely 
straightforward via controls dials that retract 
into the appliance for a streamlined look and 
ease of cleaning the exterior. Cleaning the 
interior is aided to some degree by catalytic 
lining on the back wall and a steam-cleaning 
programme.  You have a choice of colours with 
this appliance, which comes either in white or 
in a black and stainless-steel version.
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12. Bosch Serie 2 NBS113BR0B €1,050
undoubtedly pricey, the  Choice Buy 
Bosch Serie 2 NBS113BR0B is a double 
multifunctional oven in which both oven 
cavities perform to a high standard.  As this 
is a built-under model that fits beneath a 
countertop, this Bosch model is not quite as 
spacious as a double built-in oven and neither 
oven cavity is hugely roomy.  The top oven  
has a usable volume of 13 litres, just enough 
to accommodate a chicken for roasting, while 
the main oven offers 25 litres of usable space, 
or sufficient to fit a turkey but not much else. 
Taken in combination though, the two ovens 

can cope with several dishes at once and 
they will impress in terms of the speed of 
their preheating, the accuracy and stability of 
their temperature levels and the evenness of 
the heat distribution. While the smaller top 
oven provides conventional top and bottom 
heat, the main oven is multifunctional and 
offers fan options. Both ovens feature a grill 
function that works very well with good 
coverage across the width of the appliance.  
Operation is simple and cleaning is not too 
tricky despite the lack of catalytic liners or a 
pyrolytic function.
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13. AEG DCE731110M €999
The Choice Buy AEG DCE731110M is a 
spacious built-in double oven that will enable 
you to get lots of cooking done at once with 
reliably excellent results.   Sporting a stylish 
stainless-steel finish, both the smaller top 
oven and the main bottom oven offer fan 
cooking as well as conventional top and 
bottom heat, fan-controlled defrosting, 
base heat finishing and keep-warm features.  
The ovens each have a grill, with the top 
oven’s grilling function impressing testers 
particularly.  While the top oven provides 
usable space of 24 litres, enough for a 
reasonably sized turkey, the main oven can 

fit 44 litres, so it can accommodate not only a 
large festive bird but a tray of trimmings also.  
Both ovens will heat up pretty quickly and 
heat will be well distributed throughout for 
even baking.  This appliance comes with three 
wire shelves, a full-width baking tray and two 
sets of telescopic rails to help with sliding 
out heavier dishes.  Operation is via an LCD 
display and electronic touch controls, with 
a digital timer, delayed start and automatic 
programmes on offer.  Despite the catalytic 
linings, you will need to spend some time 
cleaning this appliance by hand.
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Useful contact 

AEG
tel 0044 3445 611 611  
www.aeg.co.uk

Bosch
tel 01 450 2655                 
www.bosch-home.co.uk

Ikea 
tel 01 541 3300
www.ikea.com/ie

Neff 
tel 01 450 2655 
neff-home.com/ie

Samsung 
tel 0818 717100 
www.samsung.com/ie

Siemens
tel 01 450 2655                      
www.siemens-home.
com/ie
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PRODUCT TESTS / Pushchairs 

When push comes to shove, 
you will want a stroller or 
buggy that is smooth to 
manoeuvre and easy to 
use and that offers safety 
and comfort for its small 
passenger.   

Pushchairs

At a glance
• What to check out
• Double buggies
• Seven Choice Buys

Different parents look for different things from 
the pushchair they buy for their child.   Some 
will want a compact stroller that is easy to 
manoeuvre around shops, up and down kerbs 
and onto public transport or that folds neatly 
for fitting into a modest-sized car.  Others will 
want an all-terrain pushchair that can tackle all 
manner of surfaces and ground types, while, 
for some, the priority will be a convertible 
model that can adapt to the needs of a 
growing family, turning into a double buggy as 
the family expands and back again to a single 
pushchair as the older child becomes happy to 
walk.  There are pushchairs on the market to 
meet all these needs and more and they come 
at a range of price points, from the positively 
modest to the eye-wateringly expensive.  From 
simple lightweight strollers to travel-system-
compatible pushchairs to double buggies, 

Consumer Choice has 34 models on test, 
seven of which have been awarded the 
Choice Buy seal of approval.

Check before you buy
The first priority when choosing a pushchair 
is, of course, the all-important safety and 
comfort of your child.  Some questions to 
consider include:

Are there any possible gaps that could trap 
little fingers or limbs? 

Are there any sharp or protruding parts or 
elements that could pose a choking risk? 
 
Is there a child-resistant mechanism for 
locking and unlocking the frame?  

Is the pushchair stable enough not to tip over 
easily?

Is the seat unit well padded? 

Is there good leg support?

  Once such elements are ensured, 
parents should also take their own needs 
in using the pushchair on a daily basis 
into consideration.  From an ease-of-use 
perspective, your choice of pushchair is 
largely a matter of personal preference and 
there are plenty of checks you can make in 
the shop before you buy to determine how 
well a pushchair will suit your requirements.  

• Firstly, parents should check out all-
important manoeuvrability for any pushchair 
they are considering purchasing.  Parents 

REPORT by Clodagh O’Donoghue

should look at how easy it is to manoeuvre 
the pushchair into and out of tight corners 
and small spaces and how light or heavy it is 
to push.  Swivelling front wheels are easier 
for manoeuvring around obstacles, but it 
is useful if they can be locked for travelling 
at higher speeds or over rough terrain.  You 
won’t be able to check out in store how much 
effort is required to move the pushchair over 
different surface types, such as gravel and 
uneven grass, but larger or chunkier wheels 
tend to do a better job of handling rougher 
ground, helping to smooth out the bumps 
and vibrations for the small passenger and 
requiring less effort to push from the parent.  
Such pushchairs tend to be bigger and 
heavier overall though, making them less 
than ideal for using on public transport or in 
crowded places like shops or supermarkets. 

• As well as finding out how well the 
pushchair moves, you should make sure 
that you can walk comfortably behind it 
using your normal stride, checking that your 
shins don’t catch on the rear axle, brake bar, 
shopping basket or any other accessories.

• Handlebar height is also important for 
pushing comfort and is a key element to 
check out in the shop.  Some pushchairs 
come with height-adjustable handles that 
can be adapted according to how tall the 
pushing parent is.  Even better is if the 
height-adjustment mechanism is very quick 
and simple to use, letting two parents of 
very different heights change the handlebar 
position each time it is their turn to do the 
pushing.  
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• The positioning of brakes also merits 
consideration.  Brakes should be easily 
located and ideally should be ‘flip-flop 
friendly’, meaning that they can be pressed 
on and off and will not catch your toes if 
you are wearing sandals.  As well as familiar 
foot-operated brakes, newer brake types 
are emerging, such as the handbrake and 
the auto-stop brake. Handbrakes generally 
comprise of a small lever on the side of the 
pushchair chassis.  As handbrakes are usually 
controlled by brake cables, you will need to 
be careful not to trap them when folding and 
moving your pushchair around.  Auto-stop 
braking systems are designed for parents 
who like to jog or explore rough terrain and 
represent a safety mechanism in case the 
parent trips or falls.  This brake feature is 
usually situated close to the handlebar so 
that you can hold the brake bar with your 
handlebar as you push and, if you let go, the 
brake automatically engages, preventing the 
pushchair from continuing to move forward. 

• Parents can end up folding and unfolding 
their pushchair with great regularity so if 
this is not to become irritating, it should 
be straightforward and quick to do – and 
preferably be manageable with one hand, as 
you may be holding your child with the other.  
It is advisable to ascertain before buying 
how easy it is to fold the pushchair and 
whether seat units will need to be removed 
or handlebars adjusted before folding can 
take place.  

• Once the pushchair is folded, check to see 
how compact it is and measure it to see how 
much room it will take up in your car boot 
or when storing it at home.  Pushchairs that 
stand when folded are neater to stow away 
when not in use.  

• Check also how heavy the pushchair will 
be to lift when folded – this is particularly 
important if you will be hauling it in and 
out of car boots or up and down stairs with 
any degree of frequency.  A shoulder strap 
or carry handle can come in very useful and 
help with lifting heavier models.

• A smooth recline mechanism can prove 
invaluable for parents, particularly one that 
can operate unobtrusively to enable you 
to adjust the backrest for an infant who 
has nodded off with the seat in an upright 
position.  A mechanism that is jerky or 
awkward to use risks waking your sleeping 
child.  Ideally, a pushchair should have a 
number of recline positions in order to 
provide maximum comfort.  Only pushchairs 
that can recline to an almost-flat angle of 
150° or more are suitable for newborns as this 
position helps to support their developing 

spine and allows them to breathe more 
easily.  Seat units that are in a fixed bucket 
shape will not be suitable from birth as the 
angle your baby is held in doesn’t change.  If 
the pushchair is travel-system compatible 
then you may be able to swap in a carrycot 
for use by very small infants and it is best to 
wait until your baby is around six months 
old before using a pushchair seat in its most 
upright position.

• Check if it is possible to reverse the seat 
unit.  Reversible seats allow you to choose 
whether to have your baby sit either facing 
you to maintain reassuring eye contact or 
facing the endlessly fascinating outside 
world.   When it comes to travel systems, 
make sure that the process of swapping in a 
carrycot or car seat is fairly uncomplicated, 
as this is something that you will be likely to 
do on a frequent basis.  Some accessories can 
fit directly onto the chassis whereas others 
will require adaptors that may need to be 
bought separately.  Either way, it should not 
require a diploma in engineering to remove 
and reattach the seat unit or mount the car 
seat or carrycot unto the pushchair frame but 
should be a straightforward and foolproof 
process.  

On the double 
If you have twins you will have little option 
but to buy a double pushchair of some sort.  
However, if your children are of different 
ages, then you may be able to avoid investing 
in a double buggy, which can be pricey 
and have some drawbacks in terms of 
manoeuvring and storing.  Depending on the 
age gap between your children, alternative 
solutions can include using a baby carrier 
or sling for your small baby while your older 
child maintains their seat in the pushchair.  
Or, if your eldest is big enough, you may be 
able to purchase a buggy board for your 
existing pushchair and promote the bigger 
child to riding on the back while the younger 
one takes their seat.  Such solutions may not 
be feasible in all cases, however, and the only 
answer may be to investigate the double 
buggy options available. 
  Whereas the choice used to be 
quite limited, there are more models coming 

onto the market now, with some big-name 
brands producing double versions of their 
popular single pushchairs.  Moreover, new 
solutions and configurations are being 
developed to address the difficulty of 
transporting two small passengers at once.  
There are still two main configuration types 
on offer – the tandem or inline double 
pushchair and the side-by-side or twin 
pushchair.
  Tandem pushchairs have a front 
seat and a back seat and can be as narrow 
as a single buggy but are often longer.  They 
also tend to be much heavier as the chassis 
needs to be more robust to deliver sufficient 
stability.  Some tandem pushchairs are 
travel-system compatible but you may not 
be able to fit two car seats and some only 
have one seat that can be used from birth, 
so these configurations are not suitable for 
transporting two newborns.  Although the 
relatively slim width can help you negotiate 
through narrow doors and spaces, these 
pushchairs can be heavy and hard to 
manoeuvre.  The configuration does mean, 
though, that a sleeping baby will be less 
likely to be disturbed by an older child.  On 
the downside, one child will usually have a 
very much restricted view and storage space 
and accessibility can be limited.
  In contrast, side-by-side pushchairs 
typically offer ample storage and give both 
children an excellent view of the world 
around them and the ability to interact.  
Seats usually recline independently of one 
another and you can buy travel-system-
compatible options that allow you to swap 
in carrycots or car seats.  Inevitably, these 
pushchairs are quite wide and some models 
may pose difficulties in fitting through 
doorways and manoeuvring around tight 
spaces generally despite their light weight.
  Buying a single convertible 
pushchair that has the ability to add a second 
seat and be turned into a double in the 
event that your family grows can be a good 
option.  until recently, convertible pushchairs 
offered a tandem or inline configuration but 
now there are also convertible side-by-side 
strollers that can be adapted from a single 
pushchair with a side basket to a full double.   
Most convertible pushchairs offer carrycot 
and car seat options and work very well as 
singles, though they will be a bit bigger 
and heavier to manoeuvre than their non-
convertible equivalents.  Moreover, you will 
often have to say goodbye to your storage 
space after conversion to a double buggy. 
  With all double buggies, it is 
advisable to check out the amount of space 
you have available in your car boot for 
stowing these models, and using public 
transport is likely to be challenging at best 
and possibly not a feasible option.
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Another excellent model from the German manufacturer, the Choice Buy Cybex 
Balios S is a travel-system-compatible pushchair that can be used from birth 
until your child is 17kg or around four years.  The comfortable, well-padded 
seat unit is reversible so your baby can face you or face the world and it is very 
straightforward to attach and detach the seat unit thanks to the memory 
buttons. The seat can also be swapped with a Cybex carrycot for younger 
babies or an infant car seat from a number of brands via easy-to-use adaptors. 
The seat unit is set quite high so this pushchair can double as a high-chair and 
the recline mechanism can be operated with one hand, offering a number of 
positions including a lie-flat option.  With large, all-terrain wheels and effective 
suspension, your small passenger will enjoy a smooth ride and parents will 
find this Cybex model fairly easy to push over most surfaces.  It offers excellent 
manoeuvrability and is a breeze to steer, managing kerbs effortlessly.  The brake 
is well-placed and easy to flip on and off and the handlebar is height adjustable.  
Other handy features include one-handed folding, a readily-accessible 
shopping basket that provides a decent 5kg of storage, and a hood that 
provides pretty good coverage plus a viewing window. 

The  Choice Buy Cybex Eezy S offers many of the benefits of a compact stroller 
with the bonus of being travel-system compatible.  Particularly appealing for 
city dwellers, this lightweight pushchair, weighing just 6.5kg, is exceptionally 
easy to manoeuvre, lending itself to one-handed steering and the ability to 
turn in tight spaces.  All of this means that it is ideal for use on public transport, 
and fast one-handed folding also helps here. Its compact dimensions when 
folded mean that it fits easily into a car boot, leaving room to spare.  Despite 
fairly small wheels, this Cybex model delivers a smooth ride and, although it 
is particularly suited to urban pavements, it performs fairly well on rougher 
terrain.  The seat unit, which can be used for children from six months old 
until they reach 17kg or around four years of age, is front facing only and, 
though spacious, could be better padded.  Although this pushchair won’t 
accommodate a carrycot for newborns, the seat unit can be swapped for 
a number of infant car seats from the Cybex and Maxi-Cosi brands. Testers 
found it very easy to fasten a child into the seat and adjust the straps so they 
fit snugly.  As it is not height adjustable, the fixed handlebar height is worth 
testing out in a shop before you buy.

1. Cybex Eezy S €330 (Travel system)
The  Choice Buy Cybex Priam 2019 is a pricey travel-system-compatible 
pushchair that comes with plenty of features and customisation options.  It 
is the latest version of this Cybex model and testers were impressed with its 
excellent manoeuvrability despite its substantial weight, noting that it feels 
smooth to push and handles most terrains well, including bumpy and uneven 
ground.  This versatile pushchair can be configured so that it is front facing or 
parent facing, with memory buttons making it easy to carry out the switch.  
The spacious seat unit offers growing room, is decently padded and can be 
used from birth until the child reaches 17kg or around four years old.  You can 
swap the seat unit for certain carrycots or compatible infant car seats from 
the Cybex brand and, again, switching from one mode to another is easy to 
do.  unusually, the main seat is positioned fairly high, with the manufacturer 
touting that this table-height level allows the pushchair to be used as an 
impromptu high-chair.  The shopping basket can hold up to 5kg of items and 
is expandable and the handlebar height can be easily adjusted from 98.5cm 
to 108cm.  One drawback is that this pushchair is bulky when folded and, at 
13kg, is fairly heavy to haul in and out of car boots.  

2. Cybex Priam 2019 €1,000 (Travel system) 

3. Cybex Balios S €400 (Travel system)
The Choice Buy Joolz Hub is a versatile pushchair that is travel-system 
compatible and that scored highly across our stringent tests.  This Joolz 
model is particularly suited to urban settings with responsive steering and 
the ability to glide over pavements smoothly and manoeuvre up and down 
kerbs with ease.  For those with rougher terrain to tackle, this pushchair will 
also do a pretty good job on most surfaces thanks to its large wheels and 
effective suspension.  It is quite a long pushchair, however, so it doesn’t have 
a tight turning circle.  The reversible seat unit can be used by children from six 
months up to around five years of age or when they reach 20kg.  If you want to 
use this pushchair for your newborn, you can swap in the Joolz Hub carrycot 
or the Joolz Hub cocoon, which can be bought separately for €240 and €130, 
respectively.  It is not the lightest pushchair at almost 12 kg but a shoulder 
carry strap makes it easier to transport when folded, which will take two 
hands.  You may find it a little fiddly to buckle the child into the seat unit due 
to the magnetic fastenings but adjusting straps and shoulder height is very 
straightforward and the seat offers good padding and leg support.

4. Joolz Hub €659 (Travel system)
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The Choice Buy Mamas & Papas Armadillo City 2 outperformed all other strollers 
on test with its exceptional manoeuvrability and overall ease of use.  This 
stroller can be used from birth thanks to an almost-flat recline using a toggle 
mechanism and will last your child until they reach 15kg – or around three and 
a half years.  The seat unit is front facing and is not reversible so those who like 
to make eye contact with their baby when out and about will need to look 
for another model.  As this stroller is not travel-system compatible, there is 
no option for swapping in a carrycot or a car seat either.  On the plus side, it is 
lightweight and reasonably slim for negotiating tight spaces and manoeuvring 
up and down kerbs and it is generally smooth to push over a range of terrains, 
though tackling rougher ground may require a bit more effort.  This stroller 
offers straightforward one-hand folding to a compact size with a self-catching 
clip to hold everything in place and, at a little under 7.5kg, it is not too heavy for 
hauling in and out of car boots or on and off public transport.  The seat is roomy 
but could be better padded and the handlebar is set at 100cm and is not height 
adjustable, so it may not suit very tall parents.

The latest version of a popular model, the Choice Buy Mamas and Papas Flip 
XT3 is a travel-system-compatible pushchair with plenty of high-end features 
to appeal to parents.  The seat unit can be reclined with one hand via a lever 
to an almost-flat position, so you can use this pushchair from birth, and it is 
roomy enough to accommodate a child up to around three and a half years 
or 15kg in weight. Alternatively, you can swap in a carrycot that attaches 
directly to the chassis or a compatible car seat from a number of well-known 
brands using adaptors, with testers finding it very straightforward to replace 
the seat unit with these items. Moreover, the well-padded seat unit can be 
easily reversed depending on the age and preference of the child and parent.  
When it comes to all-important manoeuvrability, this model is responsive and 
smooth to push over most surface types.  It can manage a tight turning circle 
and allows for one-handed steering. You can adjust the handle height but 
only from 102cm to 106.5cm and some parent testers did not like the feel of 
the stitching on the handlebar. useful features include one-handed folding, a 
viewing window and air vent in the hood, and very good leg support.  

5.  Mamas and Papas Flip XT3 €825 (Travel system)
undoubtedly expensive, the  Choice Buy Stokke Xplory 6 is an updated 
version of a model that has been around for a while and that offers plenty 
of comfort for its small occupant. The reversible seat unit is bucket shaped 
and cannot be put in a lie-flat position, so it is only suitable for use by babies 
of six months and older and it will last them until they reach 15kg or around 
three and a half years.  To make it suitable for newborns, however, you can 
swap in a carrycot or a compatible infant car seat from a number of brands.  
The seat unit is height adjustable, so you can set it quite high for ease of 
fastening your baby in and to provide better eye contact. Manoeuvrability is 
excellent, and this pushchair copes well over a variety of surfaces.  Your baby 
will enjoy a comfortable ride thanks to good padding and a fixed footrest, 
and the adjustable handlebar offers a wide range of heights.  Folding involves 
a number of steps as you will have to remove the seat unit and adjust the 
handlebars first. Once folded, this pushchair is heavy to carry and it is also 
quite bulky, taking up a fair amount of room in a car boot or when storing it 
at home.   

6. Stokke Xplory 6 €1,199 (Travel system)

23. Mamas & Papas Armadillo City 2 €270 (Stroller)

Useful contacts

Cybex
cybex-online.com

Joolz
my-joolz.com

Mamas and Papas
mamasandpapas.com

Stokke
stokke.com
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USING THE TABLEMODEL SPECIFICATIONS                                               TEST PERFORMANCE SCORE

Price (€)
Weight 

(pushchair) 
(kg)

Number of 
wheel sets

Maximum 
recommended 
weight (child) 

(kg)

Daily use (75%)     

Ergonomics 
(15%)

Storage (10%)Overall daily 
use

Manoeuvrabil-
ity 

Child set-up Using the  
pushchair

Transporting Cleaning %

Travel Systems

1 Cybex Eezy S 330 6.47 4 17         84

2 Cybex Priam 2019 1,000 13.03 4 17         83

3 Cybex Balios S 400 12.09 4 17         82

4 Joolz Hub 659 11.84 4 20         82

5 Mamas & Papas Flip XT3 825 11.63 4 15         80

6 Stokke Xplory 6 1,199 13.29 4 15         80

7 Babystyle Oyster 3 620 15.52 4 20         79

8 iCandy Peach All Terrain 1,150 14.81 4 25         77

9 Uppaaby Minu 500 6.94 4 15         77

10 Nuna Demi Grow 800 14.43 4 15         76

11 Britax B-Ready 585 14.00 4 17         76

12 Cybex Eezy S Twist 330 7.78 4 17         75

13 Baby Jogger City Tour Lux 435 9.01 4 15         75

14 Quinny Hubb Mono 699 14.57 4 15         73

15 CBX Leotie Lux 430 11.50 4 15         73

16 Bugaboo Cameleon3 Plus 959 11.07 4 17         72

17 Joie Pact 180 6.11 4 15         70

18 Maxi-Cosi Lila
700 

online
13.11 4 15         69

19 Silver Cross Coast 500 14.51 4 25         69

20 Cosatto Giggle Mix
464 

online
10.64 3 15         68

21 Maxi-Cosi Laika 275 7.78 4 15         64

22 Phil & Teds Go 180 5.29 4 15         61

Strollers

23 Mamas & Papas Armadillo City 2 270 7.44 4 15         80

24 Mothercare Roll 140 8.18 4 15         73

25 Joie Nitro 100 7.10 4 15         72

26 Chicco Liteway 3 155 8.47 4 22         68

27 Cuggi Beech 160 12.29 4 15         59

28 Mothercare Nanu 80 7.91 4 15         58

29 Silver Cross Jet 300 5.99 4 15         37

30 Maclaren Techno XT 270 7.14 4 25         28

Double buggies

31 Mamas & Papas Armadillo Twin 530 13.84 4 15/15*         70

32 Quinny Hubb Duo 1,149 18.17 4 15/15*         65

33 Graco Stadium Duo 240 13.86 4 15/15*         46

34 Britax Holiday Double 250 9.32 6 15/15*         37

*Maximum weight for both seat one and seat two.

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.  Prices found online only are indicated.
Weight (pushchair): The weight of the 
pushchair frame and standard seat unit, 
excluding any accessories.
Maximum recommended weight (child): As 
stated on the pushchair or in the instruction 
manual for the standard seat unit. The 
maximum recommended weight for a 
compatible car seat or carrycot is likely to be 
lower.

TEST PERFORMANCE
Manoeuvrability: Rating for how easy it is to 
manoeuvre the pushchair around obstacles, 
in tight spaces and on different surfaces, 
including pavements, kerbs, uneven surfaces 
and off-road surfaces.
Child set-up: Rating for how easy it is to get a 
child settled into the pushchair - taking into 
account space, accessibility, buckles and size 
- as well as the ease of adjusting the harness, 
foot or leg rest and recline.
Using the pushchair: Includes ratings for the 
ease of folding and unfolding the pushchair, 
detaching and attaching the seat unit, 
adjusting the hood, applying the brakes and 
using and adjusting the handlebars.
Transporting: Includes ratings for how easy 
the pushchair is to lift and move when folded, 
to carry up and down stairs, to fit into a car 
boot and to use on public transport.
Cleaning: A rating for the ease of removing 
and replacing covers and whether covers are 
washable.
Ergonomics: Includes ratings for the comfort 
of the child in the seat unit and expert 
ergonomic assessments for children of up to 
six months, one year, two years and three years 
of age.
Storage: The size, shape and accessibility of the 
storage basket area and the storage capacity as 
verified with everyday items.
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