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Dear Member,

It has been a situation of frustration for some years now but I 
note of late that there is an increase of concerned comment 
and increased frustration and annoyance about the filling 
of prescriptions by local pharmacists around the country.  
I am being directed to believe that it is a matter open to 
interpretation; open also to misinterpretation of legislation; 
the manner and means of labelling and packaging; the poor 
or limited detail in prescribing or a mixture of any or all of 
these considerations as to why a monthly supply has been 
determined to mean the provision of 28 tablets.  This calculated 
method of calculation becomes worse when a prescription is 
given the equation to facilitate its rolling over a period of three, 
six or twelve months. 
  Let me explain. An annual prescription 
providing for the supply of tablets for that 365 day timeframe 
across a period of twelve monthly intervals, in some cases, is 
leaving the patient short of 29 tablets because the pharmacist, 
making his or her discretionary interpretation of the term 
‘monthly’, will provide a single blister pack of 28 tablets in 
fulfilment of the prescription. 
  Now, unless you have experienced this 
‘new approach’ you will likely find this to be a small matter 
in the consideration of world health, hospital waiting lists, 
limited availability of both ambulances and beds to facilitate 
sick patients and all that is not well with our health system.  I 
understand that perfectly. This however, I suggest, could be 
considered reflective of a matter of understandable frustration, 
experienced and seen by many, as another example of a world 
losing its grip on basic principles of both mathematics and 

common sense and without any valid reason.
  We are advised how the legislation 
requires a doctor to be specific in the completion of a 
prescription. We are further advised that, where the 
prescription provides for a monthly supply, this facilitates 
the number of tablets to be open to interpretation by the 
pharmacist as being 28 in total. When we ask why this is the 
case, we do not receive a sensible answer. We are advised 
that, for the correct number of tablets to be provided, it would 
be best that the medication listed for consumption should be 
followed by the number of tablets to be provided and over the 
period of the duration of that prescription.
  The bottom line here, surely, is that the 
consumer can expect a month’s prescription would be either 
completed by the supply of 30 or 31 tablets in the course of 11 
months in the year?  The single exception, surely, can be rapidly 
identified and dealt with – fairly and simply?
  If it is not the case then we have very real 
problems ahead in terms of pay, holiday leave, contract terms, 
the payment of all bills and the consideration of days in a year, 
which, by the new reckoning of some pharmacists is 336 days 
per annum. 
  Time to go back to simple 
and honest supply I think. I hope you do too. 

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

It’s All Go.........

News Briefs by Dermott Jewell

As the electric car continues in its drive (sorry) for change so we will hear more 
frequently of  the importance of  supercapacitors. Now, as opposed to the flux-
capacitor which, as we all know, is what makes time travel possible, the superca-
pacitor is an essential component in modern hybrid cars, which can outperform 
batteries in terms of  higher power and better efficiency.  What will be of  more sig-
nificant interest however, is how, in a paper published by an international team of  
researchers from Massachusetts Institute of  Technology (MIT) and the University 
of  Bristol, they have worked out a way to improve energy storage devices using a 
new class of  detergents related to laxatives. To quote, “These ‘ionic liquids’(salts) 
have been found to be better electrolytes than current materials, such as aqueous 
and organic electrolytes, with a significant boost in performance”. Or, put in plain 
English, they make it ‘go’ better - surprise!  Being serious though, this is very posi-
tive in terms of  other applications as the team considers that it could be used for 
some of  the more challenging tasks that require significant energy storage, such 
as oil drilling and space exploration.  Also, it could pave the way for new and im-
proved supercapacitors in hybrid cars. Indeed, future supercapacitors may even be 
able to store more energy than batteries, potentially replacing lithium-ion batteries 
in electrical vehicles and personal electronics.

It has been quite a number of years since Consumer Choice reported on our 
testing of cycle helmets and the significant concerns we highlighted then re-
garding buying from a reliable source, ensuring a proper fit and, most impor-
tant, ensuring the helmet carried an approved safety rating. A changed works 
and selling environment has raised current and significant concerns again 
and this time through the investigations of Consumer Reports in the US.  They 
have found an abundance of helmets, not legal to sell in the US, are “widely 
available” online. Helmets sold on the US market must comply with Consumer 
Product Safety Commission (CPSC) standards so that there is assurance they 
protect against skull fracture. They are labelled accordingly if offered for sale 
there. Consumer Reports bought 13 helmets in a variety of styles - without the 
required CPSC label - from four online marketplaces: Amazon, Sears, AliEx-
press (a subsidiary of Chinese retail powerhouse Alibaba) and LightInTheBox 
(a global retailer with headquarters in Beijing). A number of the helmets met 
the European ‘CE’ standard.  However, (EU consumers please note) the CPSC 
requires helmets to withstand a stronger impact. Amazon, Sears and AliEx-
press confirmed that the helmets were sold by third-party companies who 
were contractually obligated to comply with all relevant laws and regulations. 
They also confirmed that the helmets were no longer available. The fourth 
provider, LightInTheBox, did not respond. This makes it imperative that Irish 
consumers be aware of the importance to buy original and certified safe hel-
mets from authorised and reputable sellers. 

New Zealand has announced that it will be the first 
country in the world to legally support companies that 
wish to pay employees in cryptocurrencies and the Inland 
Revenue Department (IRD) there has already published 
the new ruling, under the Income Tax Act, in its August 
bulletin.  Interestingly, the ruling will apply for three 
years, starting from 1st September 2019 and under very 
specific conditions.  This reflects back on previous issues 
identified by the IRD as, up to now, they had defined digi-
tal currencies and assets as property and not as money 
or legal tender.  However, the IRD has now decided to tax 
cryptocurrencies because they share many characteris-
tics with money.  Employers can pay salaries and bonuses 
in crypto provided they are only for services performed 
by the employee under an employment agreement, for a 
fixed amount, and form a regular part of the employee’s 
remuneration package.  The normal PAYE rules and 
deductions will apply and returns will be made in the 
normal manner.  For now though, this ruling will exclude 
self-employed workers from switching their income to 
cryptocurrency.

All Change – Sorry, No Change!

MIND YOuR HEAD

September 2019
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The European Banking Authority (EBA) has just published an opinion on the implementation of the Deposit Guarantee Schemes Directive 
(DGSD) in the EU. It is proposing a number of changes with the goal of strengthening depositor protection, enhancing financial stability 
and improving operational effectiveness. The opinion covers the eligibility of deposits, coverage level and cooperation between deposit 
guarantee schemes. Proposed changes in relation to the current provisions include the existing list of exclusions from eligibility, current 
provisions on eligibility, depositor information, the implications of the recent review of the three European Supervisory Authorities (ESAs), 
and cross-references to other EU regulations and EU directives.  In answer to the key question of current coverage, the opinion proposes no 
changes to the existing coverage level of €100,000.  Of course, if you do have such a sum on deposit we assume it is the lack of any potential 
to earn interest on it that would be of greater concern!

Guaranteed To Be Of Interest

HAppY YOuKNOWWHAT

With the Brown Thomas Christmas section open now for some weeks it is a real-
ity that planners are planning, list makers are listing and, in the land where all 
things are possible, Toys R Us, liquidated in 2018, stores are making a comeback 
with the opening of  two permanent, smaller than before, stores in November in 
Houston and New Jersey.  The stores are the product of  a joint venture between 
B8ta and Tru Kids, which hopes to open ten stores around the US in 2020, pos-
sibly including a larger flagship in New York or California. These two companies 
are not new to the market but rather savvy, focussed professionals who deliver.  
B8ta uses an in-house technology platform, which is also powering pop-up mar-
ketplaces within some Macy’s stores. Tru Kids accesses data and analytics to track 
footfall traffic that allows it to offer the best and sometimes exclusive products. 
This is not unique by any means and we only have to look at our supermarkets 
and their loyalty card and coupon structures to see how this works here – and 
very well too. The toy market has the potential to be highly lucrative and these 
two organisations know it. There you have it – 12 weeks and counting down!

In the past fortnight Nike launched a subscription service for children called 
Nike Adventure Club.  Subscribers can order sneakers for children between 
the ages of two and ten on a monthly, bimonthly or quarterly basis. Nike has 
set its monthly fees at $20, $30 and $50, respectively.  Given that the aver-
age child’s shoe retails for $60, the subscription service can result in sav-
ings of between $10 to $50 per pair, depending on which shoes are chosen.
  We all know how expensive this can be for parents with 
children growing out of shoes at a bewildering rate but I think the market-
ing spin – that the service aims to give parents an alternative means of 
navigating the “deceptively complex” experience of shoe-shopping – is 
decidedly over the top.  On the positive and balanced side, they advise that 
the service’s return process is also intended to promote maximum conve-
nience and efficiency: “If you like the shoe, you can keep the pair. If you’re 
ready to replace it, send it back and Adventure Club will send the next pair 
of your choosing. Nike Adventure Club will either donate or recycle the 
returned sneaker”. Parents can modify the number of deliveries they want 
to receive or pause the plan as needed.  
  In addition to shoes, each box includes stickers, a draw-
string backpack, a guide for games and activities and a fridge magnet sizing 
chart to help parents choose the correct shoe size for their child.  This is 
smart and a space to watch.

Not A Footile Move
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FOOD & HEALTH/News

Food & Health

 by Clodagh O’Donoghue

New research from safefood has revealed 
that some low-income households in Ireland 
need to spend up to a third of their weekly 
income to buy a food basket that meets 
health and nutritional needs. These findings 
cover a two-year period from 2016 to 2018 
and come from the third study of this kind to 
determine the cost of a ‘minimum essential 
food basket’ for six low-income household 
types across urban and rural Ireland. The 
research focuses on needs rather than 
‘wants’ and details what is required to enable 
an acceptable minimum standard of living, 
which is not a poverty standard but a level 
at which no-one should be expected to live 
below.  The food basket was largely made 
up of meat, breads, cereals, dairy products, 
fruit and vegetables.  Spending on extras for 
visitors and occasional restaurant visits were 
included, reflecting the importance of social 
inclusion and the ability of households to 
participate in activities considered to be part 
of everyday life. 

  The latest study revealed that 
household composition and location have a 
significant impact on the amount spent on 
food.  Among the findings are the following:

• Low-income households need to spend 
between 14% and 33% of their take-home 
income to buy a healthy minimum essential 
food basket.  

• Food expenditure rises as children grow 
older, with the cost of food for a teenager 
found to be almost double the cost for a 
pre-school child.

• Food costs are generally more expensive 
for rural households.

• Households that receive state benefits only 
spend a greater percentage of take-home 
income on the food basket than households 
where one adult is employed.  

  The table below details the 
findings of the study for the different 
household types - showing, for example, that 
a two-parent, two-child household needs to 
spend between 22% and 33% of income, or 
from €128 to €153 a week, to buy a healthy 
food basket and a retired couple dependent 
on the state pension needs to spend up to 
19% of their income or €83 a week.
  The research highlights the 
challenges faced by households when 
trying to balance buying a healthy food 
basket with other bills that have to be paid.  
Other barriers to a healthy diet include the 
unavailability of local stores that stock an 
adequate range of healthy foods and lack 
of accessible transport from rural areas or 
small towns to larger stores offering a wider 
range of healthy food products.  Low literacy 
and food skills as well as lack of access to 
education and information on healthy eating 
also contribute to an inadequate  

and unhealthy diet.  In general,  
households on a low income tend to  

eat less well and have higher levels of excess 
weight and poorer health outcomes.
  Although the average weekly 
cost of a minimum healthy food basket in 
2018 has seen a 4.4% reduction since 2016, 
as safefood’s Chief Specialist in Nutrition 
Dr Marian O’Reilly notes, the proportion 
of income needing to be spent is still very 
high.  According to safefood CEO Ray Dolan, 
the study “confirms how food poverty is an 
everyday reality for one in ten households in 
Ireland.  Managing on a tight budget means 
that families with children, single adults 
living alone and pensioners have to make 
stark choices in how they spend their money. 
Food spending is the flexible element of the 
household budget and people often fill up 
on cheap food that’s nutritionally poor when 
prioritising other bills that need to be paid.”
  

Cost of a healthy shopping basket
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Household type Food basket cost per week Income scenarios Proportion of take-home income 

Urban Rural Urban Rural

Two-parent, two-child  
(Pre-school and primary school)

€116 €128 Social welfare 25% 28%

One adult earning national minimum 
wage

20% 22%

Two-parent, two-child  
(Primary and secondary school)

€139 €153 Social welfare 30% 33%

One adult earning national minimum 
wage

24% 26%

One-parent, two-child (Pre-school and 
primary school)

€89 €97 Social welfare 26% 28%

One adult earning national minimum 
wage

14% 15%

Single adult €53 €49 Social welfare 27% 25%

One adult earning national minimum 
wage

15% 14%

Female pensioner living alone €58

€61

Contributory pension 21% 22%

Non-contributory pension 22% 23%

Pensioner couple €76 €83
Contributory pension, qualified adult 

payment
18% 19%

Non-contributory pension, contributory 
pension

15% 17%

Both contributory pension 16% 17%

TABLE: WHAT IS THE COST OF A HEALTHY FOOD BASKET IN THE REPUBLIC OF IRELAND IN 
2018?   

Source: safefood.eu

6
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MONEY NEWS

Money News
Money News by Róisín Moloney Weekes

So, you navigated the Leaving 
Certificate crises and you secured 
a place at third level and you now 
face another crisis - the student 
accommodation crisis. It may be Cork, 
Galway, Limerick or Dublin but the 
chances are that if you cannot live with 
family you will face an uphill battle in 
securing suitable living quarters at a 
reasonable price. Consumer Choice 
cannot solve this problem but we have 
compiled some tips that may be of 
assistance along the way. Tip number 
one, don’t panic. There may be reason 
to panic but it will be of no benefit 
to you. Try not to rush into the first 
available place you find. Take your time 
and view the property thoroughly, with 
a parent if possible.  Does it meet your 
needs? Do the appliances and services 
work and are they safe?  You can get 
information of the basic minimum 
standards required from www.
threshold.ie. 
  Take a photo of the property 
the day you move in, record the 
condition of the property and point 
out to the landlord/agent any existing 
damage in the property and its 
furniture. Threshold advises that you 
avoid paying deposits in cash and 
always insist on a receipt. Also, make 
sure to get a rent book and get all 
payments recorded even when paying 
through standing order or direct debit.  
Ensure that you read a lease/contract in 
full before signing and check that you 
can meet the terms and conditions. If 
you need to get advice before signing 
then do and always keep a copy of what 
you sign. Remember that your personal 
possessions will not be covered by the 
landlord’s insurance policy and you 
may wish to obtain a house contents 

policy yourself.  In the presence of 
the landlord/agent, check meters and 
have readings added to the lease or 
rent book and signed by both parties 
to avoid later disputes. Repeat this on 
leaving the property and again get the 
agreement of the landlord/agent.  Ask 
the landlord who else has access to the 
property and who has keys. 
  Ask the landlord or agent for 
contact details so you know how to 
contact them in the event of a problem 
arising during the tenancy.  Your 
landlord must register your tenancy 
within one month with the Residential 
Tenancy Board (RTB). The RTB may be 
of some assistance to you if a dispute 
were to arise with your landlord. 
  It is also worth getting the 
input of the accommodation office in 
your college or university. It is widely 
reported that students have started to 
remain in their rented property over 
the summer months to avoid losing 
their place and, as a result, there are 
fewer and fewer properties available 
for first-year students. There is a new 
push to revive the once popular digs 
model, where the owner-occupier 
shares their home with one or more 
students. The homeowner can take 
advantage of the rent-a-room relief, 
allowing up to €14,000 income tax free 
per year. This arrangement can act as 
a home from home for young students 
and various arrangements can be made 
in terms of meals, weekend stays etc. 
  As part of the FraudSMART 
initiative from the Banking and 
Payments Federation Ireland, a 
campaign was launched earlier this 
summer by An Garda Síochána and the 
Union of Students of Ireland urging 
students and their parents to be 

vigilant about rental scams.  Victims 
are getting conned into paying a 
deposit for a property that does not 
exist or has already been rented to 
sometimes a number of people.  Such 
scams often work by fraudsters renting 
a holiday or short let themselves and 
then advertising the property for 
rent.  They then conduct viewings and 
take deposits from numerous tenants, 
afterwards disappearing with the cash.  
Also, fraudsters re-advertise listings 
of actual available rentals with their 
own contact details. They avoid doing 
viewings but may send photos of the 
property or keys to the property in 
exchange for the deposit.  It is too 
late in most cases when the victim 
realises they have been scammed. 
Unfortunately, given the housing crisis, 
people are more likely to panic and 
make decisions under time pressure 
before the academic year begins - bad 
decisions they may not usually make. 
So, make sure to get the keys and 
signed rental contract before making 
payments – and always check that the 
keys fit in the lock. Moreover, carry out 
all relevant checks to ensure the listing 
is genuine before transferring money.

Student  
Accommodation

“A campaign was launched earlier this 
summer by An Garda Síochána and the 
Union of Students of Ireland urging  
students and their parents to be  
vigilant about rental scams.”  
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One of the latest frauds to hit Ireland is known as a 

'money voucher fraud'.  The fraudster enters a shop 

and asks for a phone top-up or money card top-up. 

The fraudster then distracts the shop assistant 

and takes their opportunity to get a photo of the 

top-up code. When it comes to paying, they say 

they have forgotten their wallet or they use a credit 

or debit card that will be declined. They then leave 

the shop and use the code to top-up their phone or 

money card.  These top-up amounts can be quite 

substantial.

  A second scam Gardaí are warning 

consumers to be aware of is one that uses a text 

message to try to extract personal banking details 

from individuals.  Consumers will receive a text 

message purporting to be from their bank and 

asking them to confirm their personal details or 

click on links to unfreeze their accounts. Scammers 

then use this information to enable them to steal 

money from consumers’ bank accounts.

  Consumers are reminded that banks or 

other financial institutions will not make unsolicited 

contact seeking personal details, account numbers 

or passwords from their customers. Consumers 

should not reply to any such communications 

but should contact their own bank and check the 

validity of the message. The messages generally 

create a sense of urgency, pushing the consumer 

to take a prescribed action.  If you do reply and give 

personal details, then immediately contact your 

bank and inform it of your actions.

Money Scams

Brexit and our Postal Service

We are getting ever closer to the current 

deadline when the UK is set to leave the EU and, 

at the time of writing, no further withdrawal 

agreement is being negotiated.  It appears, in 

the absence of any further agreement, there 

will be certain changes to many aspects of 

daily life in Ireland as a result of Brexit.  One of 

the services to be affected is the postal service 

to and from the UK.

  In a no-deal Brexit scenario, the 

main changes affecting the postal service 

will include customs inspections, charges 

and customs documentation.  It appears that 

incoming postal parcels containing goods from 

the UK will be subject to customs inspections 

and possibly customs charges and VAT in the 

same way as goods coming from other non-EU 

countries like the US and China.  An Post, 

Ireland's designated universal postal service 

provider, offers consumers information on the 

required customs declaration forms on www.

anpost.com/brexit.  Such declarations will 

be required for certain outbound packages, 

including returning unwanted online shopping 

to UK traders, and possible charges to be 

applied to packages from the UK coming 

into Ireland are also explained on the An Post 

website.

  As it stands, parcels coming in from 

the EU, including the UK, are not subject to 

charges such as VAT and duties.  After Brexit, 

parcels from the UK will have to be presented 

to customs for clearance and the required 

charges arising from VAT and duties will have 

to be paid to the Revenue Commissioners.

  A difficulty may arise around the 

collection of these charges and it appears that 

consumers will need to check with whoever 

delivers the parcel in advance to find out 

how VAT and excise and customs duties 

will be collected and processed.  It may be 

the case that the delivery provider pays the 

fee to clear the item and then charges the 

addressee directly.  The delivery provider may 

simply advise the addressee of the applicable 

charge and require payment prior to effecting 

delivery.  Alternatively, the delivery provider 

may give the addressee an opportunity to deal 

personally with the Revenue Commissioners.  

It is likely that the delivery provider will apply 

charges for clearing postal parcels and packets 

and it is important for consumers to establish 

what any such charges may be prior to 

entering a contract.

Property Report
There is some good news on the Irish 
property front with the Daft.ie Irish House 
Price Report for the second quarter of 2019 
reporting further increases in the supply of 
properties for sale.
  Over 8,200 properties were listed 
for sale in May 2019, the highest since 
over a decade ago but with very different 
market conditions. In April 2008, 8,700 
homes were put on the market, with only 
5,600 of those coming off the market - 
there was, at that time, supply with little 
demand and prices fell as a result.  The 
big difference this time is the fact that we 
certainly have demand and an increasing 
supply. This picture, which resembles some 
kind of normality, is most visible in Dublin.  
Statistics from the rest of the country are 
not so harmonious, however.  
  It is reported that 16% more 
new homes were sold in 2018 than in 
2017 - 10,300 last year compared with 

8,900 the previous year - and despite the 
increased number of properties for sale, 
prices held up, meaning increased supply 
has been met with strong demand. These 
increases in demand are having some 
effect on pricing and prices in Dublin are 
now reported as just 1.2% higher than a 
year prior. In other parts of the country, 
however, there is a different picture, with 
prices 11% higher now than a year ago 
in areas outside regional cities.  In these 
areas, availability has scarcely improved 
at all and, in some cases, supply has 
decreased, with just 369 new homes 
sold in 2018 in Counties Kerry, Clare and 
Tipperary, down slightly from 377 in 2017.  
This reflects weak construction activity 
due to the Irish housing market’s greatest 
problem - the very high construction costs 
compared with household incomes.  With 
the average income €50,000, construction 
of a new home should cost no more than 

three times this or €150,000 but, in actual 
fact, to build a home for €250,000 is 
a challenge and therefore it may only 
be worthwhile for developers to build 
properties obtaining prices far in excess of 
this figure. 
  While overall increased 
supply is welcomed, the Daft.ie report 
is critical of the type of building taking 
place in Ireland - that is, the three-bed 
semi-detached property.  It appears that 
while increased building is undoubtedly a 
positive development, the type of property 
being built should be reconsidered.  The 
demand for other types of housing seems 
to be ignored and properties that facilitate 
student accommodation, co-living, 
downsizer apartments, and independent 
and assisted living demands need to be 
catered for, with the report warning that 
this is an issue that requires direction from 
above in the form of policy. 
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Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland and their inclusion here is 
not, in any way, an endorsement of them. 

Product/Tech  News

Those who experienced long check-in queues or lengthy delays on flights 
this summer may welcome the arrival of two new innovations that could 
provide a solution for future travelling.     
  Online check-ins and self-service check-ins have gone a long 
way toward reducing the amount of time we have to spend standing 
in line before we fly, but when you have a bag to put in the hold, often 
there is no option but to wait patiently in a check-in queue to hand 
over your luggage.  Now, the International Air Transport Association has 
approved ViewTags, which are reusable electronic baggage tags that 
can be attached to luggage before holidaymakers get to the airport.   
Featuring radio frequency identification technology, Bluetooth and a 
digital display, ViewTags show the kind of information generally found on 
a paper tag that airport staff attach to your bag at check-in.  passengers 
use a smartphone app to transmit flight information to the reusable tag 
before leaving for the airport so that they can avoid check-in queues and 
head straight to the drop-off point with their luggage.   An added bonus 
is that the technology can enable passengers to keep track of where their 
luggage is during the baggage handling process, which could help cut 
down on mishandling. You can also upload a photo of your bag upon 
registration to help to easily and quickly identify it if it goes missing.  As 
well as the benefits to passengers, the company touts the environmentally 
friendly credentials of its reusable, digital luggage tag as reducing the 
number of synthetic ‘paper’ tags ending up in landfills, amounting to 4.65 
billion in 2017 alone.

  Qatar Airways Group was the first to test the technology 
last year and now British Airways has signed up to the ViewTag service.  
Frequent users of British Airways can purchase a ViewTag on its website 
for €70 and each tag can be used more than 3,000 times in 63 countries, 
including the uS, Canada, China, Spain and other Eu countries.
  Having avoided a tedious wait at the check-in desk, you can 
still fall victim to an extended stay in the airport thanks to a delayed flight.  
Or maybe you know in advance that you will have a lengthy layover wait 
between transfer flights and want to be prepared.  Either way, the Trollaby 
could come in handy to help you get some shut-eye before you eventually 
board.  A fusion of the word trolley and lullaby, the Trollaby is a bag-
connected tent that can be erected on the airport floor to provide a place 
to snooze. The product comes in a flat rectangular bag weighing 900g 
and about the size of a laptop computer and this is used in conjunction 
with an average carry-on-size suitcase. The passenger simply finds a quiet 
corner of the airport, sets down their case, attaches a supplied belt around 
it and uses it as a frame to build the Trollaby’s canopy with the help of 
some aluminium poles and nylon straps.  An optional inflatable mattress 
can be used, though this will add weight and bulk, always a consideration 
when packing for a flight. The canopy will cover your head, which will lie 
right beside your suitcase, reducing the potential for someone to steal 
your luggage. This restful contraption is currently seeking funding on 
Kickstarter, where a pledge of €69 will secure a Trollaby without a mattress 
or, for €89, you will get the mattress thrown in.

Travel essentials

If you feel your holiday snaps have something missing as you look over 
your summer memories, you might be interested in Fujifilm’s latest 
instax mini Liplay camera that lets you record audio clips to accompany 
your photos. Not only is the mini Liplay the manufacturer’s smallest 
and lightest instax camera to date, but it allows users to record a short, 
ten-second audio clip that is converted into a QR code that appears at 
the bottom of the credit-card-sized photo the device prints out. using a 
smartphone app, the code can then be scanned to play back the audio 
clip.
  Like all instax models, the Liplay is a point-and-shoot camera 
that instantly prints out small photos with a classic white frame from 
the device itself.  Having a physical print is something of a novelty in 
this age of digital photography and can be offered as a keepsake to 
family and friends. Adding an audio element can make photos extra 
special, capturing the soundtrack of the moment or enabling the user 
to send good wishes on a special occasion or providing a comment 
or description of the scene depicted.  Innovative photographers will 
think of all sorts of uses. To record audio, you press the mic button on 
the front of the camera and sound is recorded for ten seconds before 

and after the shutter button is pressed. A QR 
code is then available to be printed on the 
photo while a copy of the photo and QR code 
is uploaded via Bluetooth to the mini Liplay 
app.
  Helpfully, a 2.7-inch screen at the 
back of the camera lets users frame shots 
and review them before committing them to 
print.  You will be able to adjust brightness 
or choose between six filters and ten design 
frames, with the option to add 20 more via 
the companion app. Or the Liplay offers a 
Directprint function to let you send images to the camera wirelessly 
over Bluetooth from your smartphone to be printed out.
  The instax mini Liplay is selling in the uS for $160 (€144) 
currently.  As with all cameras of this type, the cost of the film will also 
need to be taken into account – and it doesn’t come cheap at $14.99 
(€13.50) for ten shots, though better value may be obtained by buying 
in bulk.

Talking pictures
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If you own a tumble dryer from the Indesit, Hotpoint, Creda, 
Swan or Proline brands that was made before September 
2015, it may present a fire risk in your home.   Whirlpool, the 
company that owns the affected brands, has issued a product 
recall that began on August 4th and is ongoing.   The advice 
is to check if your dryer is affected and, if it is, then you must 
unplug it and discontinue use until it has been repaired 
or replaced.  Whirlpool is offering a number of options that 
consumers may avail of to resolve this serious issue.

What is the problem?
Back in November 2015, a safety fault was identified with some 
condenser and vented dryer models manufactured between 
April 2004 and September 2015.  In some cases, excess lint 
or fluff could build up at the back of the machine and come 
into contact with the heating element, potentially causing a 
fire.   Reportedly, over 100 Indesit, Hotpoint, Creda, Swan and 
Proline tumble dryer models are affected – with all of these 
brands owned by Whirlpool since 2015.   Tumble dryers made 
under the Whirlpool brand are not affected.    Whirlpool says 
that its engineers have made thousands of visits to homes 
across Ireland to carry out a modification of the machines to 
resolve the issue but that there are still customers with unsafe 
appliances who have yet to come forward.

How do I know if my tumble dryer is affected?
You will need to make a note of the model and serial numbers, 
which you will find on the back of the dryer’s door or in the 
door recess. You can then check if your dryer is affected by 
visiting www.indesithotpointsafety.com or calling Freephone 
1800 804 320.

What are my options if my tumble dryer is 
unsafe?
Whirlpool is offering the following repair or replacement 
options to affected consumers:

• A free replacement dryer: Consumers can get a free new 
vented or condenser dryer and Whirlpool will 
arrange to collect and dispose of the old dryer free 
of charge.

• A discounted upgrade: Alternatively, consumers 
can choose to upgrade to a higher specification 
model than the free replacement option for a 
heavily discounted price – €85 for a vented model 
or €136 for a condenser dryer. Whirlpool will again 
arrange for free-of-charge collection and disposal 
of the consumer’s old dryer.

• A free-of-charge in-home modification: 
Consumers can opt to have a Whirlpool engineer 
call out at a convenient time to complete a safety 
upgrade of the machine.

• An age-based refund:  Consumers can decide to 
return their affected dryer and receive a refund up 
to €165, depending on the age of the appliance. 
Whirlpool will arrange to collect and dispose of the 
old dryer free of charge.

  Whirlpool has not impressed consumer organisations 
with its handling of this serious issue over the last number 
of years.   Despite a number of documented fires caused by 
these tumble dryers across the UK, the company’s initial safety 
advice to consumers was that they could arrange a visit from 
an engineer to modify the appliance free of charge and, in 
the meantime, they could continue to use the appliance once 
they did not leave it unattended and made sure to check and 
clean the filter after every cycle.  This advice was considered 
grossly inadequate in light of the grave nature of the risk, and, 
in 2017, Whirlpool updated its safety advice to recommend 
that consumers should “unplug and do not use their tumble 
dryer before modification has taken place”.  The CAI noted 
the considerable inconvenience and loss that such advice 
caused for owners of the affected appliances and called on 
the company to either issue a full recall or to come forward 
with some form of goodwill gesture for the many consumers 
who bought these products.  Whirlpool has now, at last, issued 
a product recall and, although this is clearly a positive move, 
given the lengthy lead-up, as noted by the CAI’s Dermott 
Jewell, the action is not so much to be welcomed but rather 
questioned in terms of - what took you so long!  Moreover, 
despite the announcement of the product recall, many 
consumers are still awaiting replacements or repairs and such 
delays in resolving these safety concerns and restoring usable 
appliances to consumers are wholly unacceptable.

Important product recall notice for tumble dryers posing a fire risk
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Food & Health/Sports nutrition for teens

With school sports season ramping up again, teenagers are urged 
to resist the ever-growing supplement culture and to prioritise a 
healthy diet instead of taking risky short cuts. REPORT by Clodagh O’Donoghue

Food for Sport –  
Advice for teenage athletes 

to restore your energy levels post exercise and 
get enough rest and sleep to give your body 
time to recover.  What you do not need to 
improve your performance or enhance your 
physique are sports supplements that could 
do you more harm than good. 

Sports supplements 
Food supplements come in a variety of 
forms such as drinks, shakes, powders, 
bars, liquid meal replacements and more.  
The global sports nutrition market is big 
business and growing all the time driven 
by intense marketing on social media and 
elsewhere touting the ability of supplements 
to help people gain the ‘perfect’ body 
quickly and easily.  It has been noted 
that marketing is often conducted along 
gender lines, promoting muscle gain in 
males and weight loss in females.  There 

is a significant amount of misinformation 
surrounding these products and Dr Mary 
Flynn of the Food Safety Authority of Ireland 
(FSAI) has noted that young people may be 
more susceptible to unhealthy images that 
promote a single unrealistic body image as 
the ‘ideal’.  At an FSAI conference in 2016 on 
performance nutrition for young people, 
Dr Flynn highlighted that “Having a good 
diet in terms of type of fat eaten, enough 
fibre and essential vitamins and minerals is 
crucial for optimal growth and development 
that ensures young people reach their full 
potential for lifelong health, as well as sports 
performance”.
  Young people can be swayed to 
emulate their sports icons who may favour 
various sports nutrition products.  However, 
while sports supplements may be suitable 
for use by professional athletes, nutrition 

After the summer break, teenagers are getting 
back to their school and club sports such as 
soccer, hockey, rugby and basketball and so 
it is timely to remind them that they need 
to fuel their bodies naturally and healthily 
while avoiding tempting quick fixes in the 
form of supplements.  For teenage athletes, 
their active lifestyle combined with their 
growing body means that they have particular 
nutritional needs.  If you are a sporty teen, 
the key is to eat a balanced and healthy diet 
to help you perform at your best and protect 
against fatigue and injury.  Carbohydrates and 
healthy fats are the two main fuels that your 
muscles need when you are exercising, while 
protein plays a key role in muscle growth and 
repair.  When playing sports, you will need to 
eat enough to meet your growth as well as 
your energy needs, drink enough to replace 
lost fluids and keep well hydrated, make sure 
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experts and sports organisations across 
the board do not recommend the use of 
these products by teenagers whose bodies 
are still growing and developing.  Experts 
including safefood and the Irish Nutrition 
and Dietetic Institute (INDI) have pointed 
out that testing of these supplements has 
not been done on teenagers and children 
and so there is no evidence to show that 
they are safe for a growing body.  Another 
problem with supplements is that they are 
sometimes not used as supplementary to 
a healthy diet but rather as a substitute for 
eating balanced and nutritious meals.  The 
Irish Sports Council outlined its position 
some years ago stating that “there is 
considerable confusion about the issues 
around sports supplements, but it must 
always be remembered that there are risks 
associated with their use and they should 
never be seen as a substitute for good 
nutrition”.  The Council notes that “it is 
inappropriate for any junior athlete or player 
to be taking supplements that could have 
an impact on their physical development” 
and that “the use of muscle bulking agents 
in adolescents and teenagers, in particular, 
is strongly discouraged on health grounds”.   
Specifically, the possibility of career-ending 
injuries is highlighted given that artificial 
bulking up of muscles when tendons are not 
developing as quickly can lead to detached 
tendons, cutting short an athlete’s career.  
The IRFU and the GAA echo these views 
and do not recommend supplement use 
for players under 18 years, with the IRFU 
singling out protein supplements and 
creatine as substances to be avoided for this 
age group.  

A winning strategy
The key message is not to be tempted to 
trade potential negative effects in the long 
term for short term gains.  For most people’s 
goals, supplements are not necessary and 
all the potential benefits can be provided by 
the correct dietary and nutritional regime.   
A useful resource comes from safefood 
and the INDI, which worked together to 
compile the Fuel Your Body pdf, available 
for download at https://www.safefood.eu/
Publications/Consumer-info/Fuel-your-body-
for-the-teenage-sports-person.aspx.  This 
booklet outlines what and when sporty 
teens should eat and drink.   When it comes 
to fluids, water is the best choice but low-fat 
milk, fruit juices, soups and smoothies 
are good sources of liquids and provide 
vitamins also.  Isotonic or sports drinks are 
useful for replacing fluids during and after 

long intense periods of sport of 60 minutes 
or more but, because these contain added 
sugar, you should limit consumption to hard 
training sessions and competition rather 
than drinking them every day.  The role of 
carbohydrates and healthy fats in providing 
essential fuel for exercise and of protein 
in growth and tissue repair is highlighted 
and good sources are suggested.  The 
importance of snacking, especially post 
exercise and at bedtime on training days, 
to restore energy levels is also noted, with 
a range of snack ideas outlined together 
with some sample meal plans.  Given that 
parents are often the members of the 
household that buy and cook most of the 
meals, this booklet can provide valuable 
ideas and advice.  Teenage athletes who 
have any concerns about the adequacy of 
their diet should consult a sports dietician or 
registered sport and exercise nutritionist for 
a nutritional assessment.  

The lengths we go to

According to safefood and the INDI, supplements that are not 
recommended for anyone under 18 years include:

Protein powders

Creatine

Caffeine tablets

Individual amino acids

Bicarbonate buffers

Herbal preparations

Fat burners

12
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1. I want a specific treatment
2. I only want this treatment to be 
attempted and stopped if not effective
3. I do not want this treatment
4. Treat all elements affecting me
5. Limit treatments to non-evasive actions
6. provide comfort care only
7. Do not resuscitate

  As I have referred to above, there 
will be decisions made and noted that you 
have withdrawn your consent for specific 
treatment(s) – however, there is no certainty 
that it can or will be carried out as it may omit 
specific detail or circumstances unknown 
to you.  It will, however, assist relatives and 
medical professionals if a serious issue arises 
and will be the key document for direction 
and guidance of what will be your wishes, 
preferences and decisions.

Finally
It will be both challenging and difficult to 
complete a living will and I have referenced 
below only two examples of online advice 
from reliable sources for you to consider.  It 
will be upsetting and difficult to put into 
effective and definitive language that is 
clear and understandable to all concerned.  
However, I reiterate that it will necessitate 
engagement with members of the legal and 
medical profession for clarification of certain 
matters that will arise and, without question, 
with family members who will understand 
your considerations and why you are 
committing them to a Directive.
  On a positive note, you can be 
comforted that you are taking what would 
be potentially difficult, if not impossible, 
decisions for your closest and dearest family 
members. 

Dermott Jewell
September 2019

We are consistently reminded of the 
importance and need to make our last will 
and testament.  The reasons are multiple 
but, basically and primarily, it is advised 
in order that you can ensure that proper 
arrangements are made for your dependents 
that outline the detail of distribution of 
your property after you die – subject to 
certain legal provisions and the rights and 
entitlements of spouses, partners and 
children.  You make this will while you 
are living but it is not what is referred to, 
especially through media sources, as a Living 
Will. 

 A Living Will - Advance Healthcare 
Directive/Active Declaration/Statement, 
the terms vary widely across the world - is a 
document in which you outline your wishes 
regarding the type and extent of surgical or 
medical treatment(s) you wish to accept in 
the future, on the specific assumption that 
you will be unable to make that decision on 
some future date.

Legal uncertainty
In Ireland, in terms of the law of the land, 
the Assisted Decision-Making (Capacity) Act 
2015 provides for the Advance Healthcare 
Directive.  Now, while the Act was signed 
into law on the 30th December 2015 it has 
not been commenced to allow it come 
into effect.  Commencement was delayed 
because there was quite a degree of legal 
uncertainty from the issues that would 
arise and so a multidisciplinary working 
group was established in 2016 to review and 
report back on these issues.  To date, only 
some few and basic sections of the Act have 
been commenced with the major sections 
continuing to await direction for entry into 
law. 

 While there is frustration at the 
delay, it is a fact that it reflects the very real 
challenges that the Act proposes for a very 
wide and varied number of citizens. This is 
reflected in the detail of a private Members 
Bill currently working its way through 
Seanad Éireann and was, in July of this year, 
on its second stage.  This Bill, sponsored 
by Máire Devine, Rose Conway-Walsh and 
paul Gavan is entitled an Act to amend the 

Assisted Decision-Making (Capacity) Act 2015 
relating to treatment of patients under the 
Mental Health Act 2001 and the Criminal Law 
(Insanity) Act 2006; to improve the provision 
of mental health services; to promote the 
rights of persons subject to the Mental Health 
Act 2001 and the Criminal Law (Insanity) Act 
2006; and to provide for related matters.

 This means that there is legal 
uncertainty and so our recommendation 
would be that both legal and medical advice 
is always to be sought and discussed and 
considered with family members before any 
decision is finalised.

Practical matters arising
The medical profession have always 
voiced their concerns at the challenges 
that a practitioner would be required to 
deal with citing what they considered to 
be a disconnect between living wills and 
professional ethics.  These are not unrealistic 
considerations and form a part of the 
deliberation process that is ongoing and 
delaying full enactment of the Act.
  However, we have moved on 
and can quite readily see and consider 
the experiences of other patients in other 
jurisdictions and learn from their faults and 
progressions. The main issues that have come 
to the fore as problematic are that:

o Too often, family members are unaware 
of the existence of a living will or its 
whereabouts.  This, as with the process of 
appointing and declaring executors, is key to 
having those wishes followed;

o While readily available, online and 
downloadable forms are, too often, basic at 
best and provide for vague directions in what 
are highly complex situations requiring life 
and death decisions;

o The human factor must be considered.  If 
the living will is to be accepted it must be 
clear that the wishes expressed today will be 
the same when this person is incapacitated or 
incompetent – this is going to be challenging 
and so specific directions will be necessitated 
– with options – for example:

LIFESTYLE / Advance healthcare directive 

A Very Different Form of Will 

Useful references would include:
Citizens Information Board – Relate Vol-
ume 43:Issue 4 April 2016

Irish Hospice Foundation – Think Ahead- 
My Form December 2016 Edition
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Consumer Choice investigates personal debt 
in Ireland and, in particular, consumers’ use of  
moneylenders. 

Moneylenders appeal to consumers who 
find it difficult to get loans through banks or 
other lenders. They may have a bad credit 
rating; they may not have the required 
income level; or they may already have 
a level of debt that precludes them from 
obtaining a loan from a bank or credit union. 
Advertisements including such phrases as 
‘when the bank says no, we say yes’ and ‘no 
credit score needed’ can be very appealing 
to many consumers. 

Moneylender basics 
Moneylenders at a basic level lend money 
to individuals and charge interest for the 
service.  A moneylender must obtain a 
licence from the Central Bank in order 
to be considered a legal moneylender.  
Without such a licence the moneylender 
is an illegal moneylender and this is a 
criminal act that can result in prosecution.  
Legal moneylenders offer different kinds 
of credit on which they charge interest.  
These include cash loans, goods on credit, 
vouchers and cheques to purchase items 
or finance the consumer to order goods 
from a catalogue.  The interest rate varies 
from lender to lender.  For the consumer, 
the interest rate is extremely important to 
understand in order to make an informed 
decision about any form of credit.  A 
moneylender’s loan will typically have a 

higher ApR (annual percentage rate) than a 
loan from a credit union or a bank.  The ApR 
will be at least 23% and can rise much higher 
than this in many cases.
 When borrowing from legal 
moneylenders, always calculate the total 
cost of the loan.  The total cost of the loan 
includes the amount borrowed plus the 
interest being charged.  See the table 
below for an example of loan costs.  This 
total amount remains the same regardless 
of the length of time it takes to repay the 
loan. The lender cannot add further interest 
and charges at a later date.  Moreover, it is 
illegal for a moneylender to grant another 
loan to clear an existing loan.  It is vital to 
understand fully the repayment figures and 
the total cost of the loan before signing 
any agreement.  Of course, this is easy to 
say, while in practice people are likely to be 
under some degree of financial pressure 
by the time they find themselves using 
the services of a moneylender – however, 
borrowing in this way is likely to compound 
financial problems in the long term 
depending on the cost of credit.  

Regulation and advice
The Consumer Credit Act 1995 and the 
Consumer protection Code for Licenced 
Moneylenders regulates the moneylending 
market.  The licence to be obtained from 

the Central Bank of Ireland allows legal 
moneylenders to trade and it directs where 
a moneylender can operate, how much 
interest can be applied and what charges 
can be applied for collection on repayments. 
Moneylenders cannot legally trade without 
a licence; they cannot charge interest on top 
of interest; they cannot give a top-up loan to 
clear another loan; and they cannot contact 
a customer’s place of work without their 
prior permission. 
 The Central Bank of Ireland 
provides a register of moneylenders licenced 
to trade in Ireland at http://registers.
centralbank.ie and this register gives details 
of the business name and business address 
of the firm.  It gives details of the term of the 
loan attached to the product that attracts 
the firm’s maximum ApR.  It also provides the 
maximum cost of credit per €100 as well as 
the collection charge. For example, Marlboro 
Trust (Finance DAC) can charge up to 14 cent 
in every euro for collection. Others, such 
as Advanced personal Credit Ltd, Mandarin 
Loans and Ideal Credits, charge up to 10 cent 
in every euro for collection.  
 If you have a loan with a 
moneylender, check that your lending 
agreement meets the Central Bank 
Consumer protection Code for Licenced 
Moneylenders.  This dictates that loan 
agreements must be in writing and include 

REPORT by Róisín Moloney-Weekes

At a glance
• Moneylender regulations
• Advice to consumers
• Concerns and caveats

MONEY / Moneylending

The Use of Moneylenders 
in Ireland

14



www.thecai.ie September 2019  

the names and addresses of all parties to the 
agreement.  It must show the total amount 
of the loan, the interest rate and the total 
cost of the credit as well as any collection 
charges applied.  No other charges, such 
as administration charges, can be applied 
by the lender.  All parties to the agreement 
must have signed the agreement.  The 
agreement must also outline that the 
borrower has a right to a ten-day cooling-off 
period and, in this time, you can inform the 
lender in writing that you have changed 
your mind and no longer wish to proceed 
with the loan.  If you wish to waive this right, 
then a consent to same must be signed by 
the borrower and this is in addition to the 
signing of the loan agreement.   
 When it comes to repayments, 
some lenders will collect cash weekly and 
charge a collection fee but you must be 
given the option to pay the repayments 
at the lender’s place of business to avoid 
this collection fee.  Agents who call 
for repayments must be given written 
authorisation from the moneylender to 
collect these repayments and should 
produce an ID card.  These agents are not 
authorised to negotiate new loans and can 
collect repayments only.  They can only call 
to your home from Monday to Saturday 
between the hours of 10am and 9pm.  If you 
have made a written agreement, then they 
can collect between 8am and 10am. They 
cannot contact your employer or family 
without prior written permission from you 
and they cannot contact you on Sundays or 
public holidays.  Some moneylenders offer 
a direct debit facility for repayments.  It is 
important that consumers keep a record 
of all repayments made and this can be 
done through a loan book provided by 
some lenders while other lenders provide 
statements of loans.  Consumers should 
check with the lender what its practice is in 
this regard. 
 Borrowers should be aware that 
it is an offence to demand payment of a 
debt in a way that is alarming, distressing or 
humiliating, including blackmail, violence 
or threat of violence.  If the lender does take 
legal action against you for failing to pay 
one or more of the instalments due, then it 
must give you 21 days’ written notice that 
it intends to take such action together with 
an estimate of the legal costs you would 
have to pay.  Once this notice is received you 
then have 21 days to pay the instalments 
before the legal action can begin.  If, during 
the period of the loan, you consistently fail 
to pay instalments, the lender may obtain 
permission from the courts to commence 
legal action without having to wait 21 days.

Use of moneylenders
Last year, the Central Bank reported that 
some 350,000 people used the services of 
regulated moneylenders in 2017, borrowing 
€268 million at interest rates of up to 288%.  
The Society of St. Vincent de paul (SVp) in 
2019 reports that there are an estimated 
330,000 customers of moneylenders in 
Ireland currently with an average loan size 
of €566.  It reports that the majority of 
customers are female and aged between 
35 and 54 years.  Most commonly loans are 
offered for nine months at an ApR of 125% 
and are usually taken out to cover the cost 
of family events or to purchase household 
goods.  It states that many borrowers feel 
that they are trapped in a cycle of debt and 
borrowing given the high price to be paid 
for using such services.  SVp points to low 
income as the main factor driving people 
to moneylending services as well as a poor 
credit rating limiting the access to credit.  
Moneylenders are meeting this need but 
at a very high cost and often to households 
that are vulnerable and that do not have the 
capacity to repay loans.  There is a question 
raised as to whether a statutory interest-rate 
cap should be introduced in Ireland and 
SVp is of the view that such a restriction 
should be put in place and also that better 
access to low-cost sources of credit should 
be provided for low-income families.  SVp 
has additionally called for a mandatory 
warning to be placed on advertisements 
and literature of all licensed moneylenders 
drawing attention to the fact that what is 
being offered is a ‘high-cost loan’.   Currently, 
although moneylenders are required to 
provide information about the high-cost 
nature of the loan to their customers, this 
typically features in the lending agreement 
and is not required when advertising the 

loans.
 The Money Advice and Budgeting
Service (MABS) reports 206 new clients 
in the first quarter of 2019 who have a 
debt with a moneylender and are seeking 
assistance.  If you have a loan with a 
moneylender and are finding it difficult 
to meet your repayments, or if you have 
missed your repayments, it is important 
to contact your moneylender.  Remember 
that the moneylender cannot charge 
you a fee or penalty for falling behind in 
repayments.  The lender cannot give you 
a further loan to pay off the current loan.  
You can also contact your local MABS office 
and get advice together with assistance in 
the form of a planned budget, information 
on any entitlements available to you and, 
where necessary, it may offer you some 
representation in dealing with your lender 
to establish an alternative loan repayment 
amount or term. 

Licenced Moneylender Credit Union

Amount borrowed €500 €500

APR 157.3% 11.2%

Weekly repayment €15 €10.14

Number of repayments 52 52

Total amount to be repaid €780 €527.28

Total cost of credit €280 €27.28

Table: Example of total cost of credit for a random
moneylender versus a typical credit union loan.  
For illustrative purposes only.

Figures obtained online.  Figures vary according to provider.  Always check the cost of credit of a loan before committing.  

Useful contacts
Central Bank of Ireland
centralbank.ie
tel: 01 224 5800/1890 777 777, 
Monday to Friday, 9am to 6pm
email: enquiries@centralbank.ie
 
Money Advice and Budgeting Service 
(MABS)
mabs.ie
MABS helpline: 0761 07 2000, 
Monday to Friday, 9am to 8pm
For a callback from the helpline, 
email: helpline@mabs.ie
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With all products on the market ranking as Choice 
Buys, you can’t go wrong when buying an ebook 
reader – it’s just a matter of what features you want 
and how much you are prepared to spend.

PRODUCT TESTS / Ebook Readers

At a glance
• Kobo Forma
• New Kindles
• Ebook reader comparison

  Our recent trawl of the Irish market 
has revealed that there are five readily 
available devices on offer in shops – two 
Kindles from Amazon and three models 
from Kobo.   New to the market this year is 
the Kobo Forma for those seeking larger 
dimensions, while Amazon has updated its 
basic Kindle offering to include many of the 
features of its pricier siblings as well as giving 
the popular Kindle paperwhite a refresh.  Our 
independent testers have got their hands on 
these new devices and have delivered their 
verdict, deeming them all worthy Choice 
Buys.

Kobo Forma
Kobo’s latest model, the Kobo Forma offers 
a large display, with the screen measuring 
8 inches, making it bigger than any other 
ereader we have tested.   The design is 
distinctive, with one of the long sides 
providing a thicker bezel than the other, 
leaving room for physical buttons as well as a 
larger area to grip.  You can choose whether 
to control the device from these buttons or 
via the touch-sensitive screen and there is 
also an option to read in either landscape or 
portrait mode or to set the device to rotate 
orientation automatically depending on how 

you hold it. The sizeable screen provides 
plenty of space for larger text and you can 
customise the device to display the text 
size and font that suits you best. The e-ink 
screen offers excellent clarity and, thanks 
to the manufacturer’s ‘ComfortLightpro!’ 
technology, the display will gradually reduce 
cooler, bluish light exposure as the day wears 
on to a warmer, yellow light that is easier on 
the eyes for night-time reading or you can opt 
to manually adjust the colour temperature 
and screen brightness yourself.  Despite its 
substantial dimensions, at 198g, the Kobo 
Forma is not much heavier than the Kindle 
paperwhite and under the hood there is a 
very decent 8GB for storing content.  The 
Rakuten Kobo book store is well stocked 
and you will also be able to source reading 
material from other locations, including your 
local lending library, as this device supports 
EpuB 3 files. This device is safe to use beside 
the pool or in the bath given impressive 
waterproofing that enables it to survive for up 
to an hour in two metres of water – with these 
claims confirmed by our testers.  However, the 
Kobo Forma was less resistant to scratches 
in tests than many of its rivals so you should 
probably invest in a case to safeguard it from 
accidents, particularly considering the very 

Many of us are now using tablets and even 
smartphones to do much of our reading, 
including accessing ebooks - and, of course, 
the traditional print version is not going away 
anytime soon.  This means that the ebook 
reader faces plenty of competition and it is 
a market that does not move quickly, with 
typically only one or two new or updated 
devices coming onstream in any given year.  
Despite the growing popularity of reading 
ebooks on your tablet or smartphone, the 
ereader has several distinct advantages as 
a dedicated reading device.  Ereaders are 
designed specifically for the practice of 
reading, with e-ink screens that are designed 
to look more like paper than LCD screens and 
are less likely to make your eyes ache and they 
offer seriously impressive battery power so 
they won’t run out of charge mid-chapter.   So 
if you are going to choose to do your reading 
from a screen rather than a paper page, an 
ereader is definitely worth considering.
  In this part of the world, we have 
only two brands to choose from – though, 
happily, the two manufacturers in question 
produce high-quality devices with much to 
recommend them.  For those looking for an 
ebook reader, the key question is whether 
you will opt for a Kindle or a Kobo.  

    Ebook Readers REPORT by Clodagh O'Donoghue
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substantial purchase price of €300, making 
it the most expensive ereader currently 
available in Irish shops.  You might also like to 
note that, despite the growing trend toward 
audiobooks, you will not be able to listen 
to your content on this device or download 
newspapers or magazines.

The new Kindles
At the other end of the price scale, Amazon’s 
original Kindle has remained on the market 
as more feature-laden and high-end models 
have come and gone.  Traditionally a model 
that has focused on doing the basics well 
with little in the way of bells and whistles, for 
its latest version Amazon has clearly decided 
to up the ante and to add a few extras that 
have become standard on higher-priced 
devices.  up to now, the basic Kindle did not 
have a screen light but, with the new version, 
LED front-lighting has been incorporated 
to allow for night-time reading.  The other 
major addition is the ability to support 
audiobooks so that now users can enjoy 
content from Amazon’s Audible service 
through a Bluetooth connection to wireless 
headphones or speakers.  What’s more, if 
you are reading an ebook and listening to 
it by turns, the device will synchronise your 
progress and remember where you left 
off.  The Kindle has not upped its storage, 
however, so while 4GB will allow you to store 
plenty of ebooks, audiobooks will take up 

a lot more space. As a result, you may need 
to be clever about managing your storage, 
deleting items as you finish them and so 
on.   Other familiar aspects of the Kindle 
include its compact six-inch screen and 
thick frame, its ease of use and admirable 
durability.  However, this device still does not 
incorporate waterproofing so care will need 
to be taken not to subject it to a dunking, 
and, like all Kindles, you will not be able to 
access EpuB files or borrow ebooks from 
your local library.   Despite a small number 
of limitations, with an impressive range of 
features now on offer, the Amazon Kindle, 
with a price tag of €90, looks like a real 
bargain.
  The Kindle paperwhite has been 
a popular version of the Amazon classic 
since its launch in 2012 when it introduced a 
built-in light to the device to illuminate the 
screen when darkness fell.  Late last year, the 
model was given a facelift, with a couple of 
welcome new features added.  The device has 
been redesigned so that the six-inch display 
now lies flush with the frame to create a 
higher-end look and feel.  This model is also 
lighter than previous paperwhites, with 10% 
shaved off its weight, reducing it to 185g for 
better holding comfort over long periods.  
under the hood, support for audiobooks has 
been incorporated, so that you can listen to 
your reading matter on wireless headphones 
or speakers over a Bluetooth connection.  

Waterproofing has also been introduced 
on this model for the first time, enabling 
it to withstand a plunge in two metres of 
water for up to an hour.  A final change is the 
increased storage on offer.  The paperwhite 
comes with two memory capacities, an 8GB 
version costing €140 and a version with 32GB 
of storage, which pushes the price tag up 
to €180 but which will come in particularly 
handy for those looking to store audiobooks, 
graphic novels or magazines.  

Ereaders on test
In our tests, the new Kobo Forma and the 
updated Kindle and Kindle paperwhite have 
all scored sufficiently highly to be worthy 
Choice Buys and we have slotted their new 
ratings into our table below with two other 
Kobo devices that continue to be readily 
available in shops.  Our latest research 
showed that, currently, the number of 
devices on offer on the Irish market in this 
category has narrowed to the five models 
featured below – though other devices may 
be available through online marketplaces.  All 
five models have garnered the Choice Buy 
seal of approval when tested in recent times, 
so whichever model you choose, you will 
be getting high-quality performance.  The 
question then becomes which features you 
want to prioritise, such as waterproofing or 
a larger screen size, and how much you are 
prepared to spend. 

EBOOK AND AUDIOBOOK PRICES 

Title and author
Paperback 

copy*
Amazon Kindle Store** Amazon Audible Store** Rakuten Kobo Store 

Rakuten Kobo  
audiobooks

A Keeper by Graham Norton €10.50 €8.76 (£7.99) €27.42 (£24.99) €8.49 €31.08

Night Boat to Tangier  
by Kevin Barry 

€16.99 €7.39 (£6.74) €23.03 (£20.99) €14.49 €24.99

No One is Too Small to Make a  
Difference by Greta Thunberg

€4.05 €2.18 (£1.99) na €1.99 €5.81

Normal People by Sally Rooney €12.15 €9.86 (£8.99) €16.44 (£14.99) €10.24 €17.45

Notes to Self by Emilie Pine €12.95 €6.02 (£5.49) €16.44 (£14.99) €5.99 €15.39

Shadowplay by Joseph O'Connor €15.99 €10.96 (£9.99) €18.64 (£16.99) €10.99 €17.45

Prices found 31st July 2019

* Typical retailer's price if you shop around 

**Converted from British pound sterling prices on amazon.co.uk

Ebook and audiobook prices
When making a decision on whether to invest in an ereader, you may like to see what savings can be made on your 
reading material.  To help, we have taken a selection of new and recent releases on the Irish market and compared 
the prices of these books in their traditional paper form and their digital versions. Given the recent trend toward 
audiobooks offered through your ereader, we have also included pricing for the digital audio versions of these 
works.  Among our current batch, only the Kindle devices have an audio playback feature, but the Rakuten Kobo 
store has recently started offering audiobooks, which may be enjoyed on Android and iOS devices.
  Our pricing research for these selected titles shows that you will save between around 20% and 50% by 
opting for the digital version over the traditional printed version, which for avid readers could mean a significant 
reduction in their expenditure. Those who want to listen to their content rather than read it will pay for the 
privilege, however, with audio versions coming in at up to three times the price of text editions.
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USING THE TABLE

Star ratings are out of five. 

SPECIFICATIONS

Price: Typical retailer’s price if you shop 
around.
Screen size:  Measured diagonally in inches.

TEST PERFORMANCE 
Ease of use: Includes ratings for the 
structure and operating speed of the menu, 
the speed of opening an ebook and pdf file, 
the speed of page turning, and the ease of 
use of adjusting settings and of operating 
various features and functions, such as 
handling bookmarks, inserting notes and 
organising content.
Viewing test: The contrast, sharpness and 
readability of the display in bright sunlight, 
interior lighting and dim light conditions.
Loading/buying:  The ease of loading a 
book onto the ebook reader via a pC or 
directly using wi-fi or 3G from a non-specific 
online bookshop, lending library or website 

PRODUCT TESTS / Ebook Readers

MODEL SPECIFICATIONS                                               TEST PERFORMANCE SCORE

Price (€) Weight (g) Sceen size 
(inches)

Screen reso-
lution 

Storage (GB) Reading light Waterproofing Ease of use 
(30%)

Viewing test 
(20%) 

Loading/Buying 
(20%)

Reading comfort
(13%)

Formats (5%) Build (5%) Battery (5%) Special fea-
tures (2%) %

1
Amazon Kindle Paperwhite 
2018

140 185 6 1448x1072 8 ✓ ✓         75

2 Kobo Aura H2O Edition 2 180 209 6.8 1430×1080 8 ✓ ✓         75

3 Kobo Forma 300 198 8 1920x1440 8 ✓ ✓         74

4 Kobo Clara HD 130 166 6 1448x1072 8 ✓         73

5 Amazon Kindle 2019 90 170 6 800x600 4 ✓ ✓         70

Amazon
www.amazon.com

Kobo
www.kobo.com 

Useful contactsUSING THE TABLE
as well as the access and navigation features of 
the ebook reader’s predefined online bookshop, 
including the choice of books and the ease of 
downloading and paying for books.
Reading comfort:  Ratings for the ease of use 
and comfort of holding the ebook reader while 
standing, seated and lying in bed. 
Formats:  The range of file formats supported 
by the ebook reader.
Build: Includes an assessment of the overall 
manufacturing quality and durability of the 
ebook reader as well as the results of the scratch 
test and drop test.
Battery: Rating based on the experience of the 
ebook reader during the test period and an 
electrical measurement of the battery current 
that includes the normal reading state, page 
turning, standby and automatic shut-down 
function to predict the device’s operational 
time.
Special features: The presence of such 
additional features as web browsing, 3G/4G 
connectivity, text to speech and so on.



www.thecai.ie September 2019  

Fridge freezers come 
in lots of different 
shapes and sizes and, 
with 44 models on 
test and 18 Choice 
Buys, there should be 
something to suit all 
budgets and  
preferences.

Fridge Freezers

PRODUCT TESTS /Fridge Freezers

REPORT by Clodagh O'Donoghue

At a glance
• 44 fridge freezers on test
• Features to look for
• 18 Choice Buys

doors or which may comprise of external 
drawers.  With 44 models in all on test, 
and a whopping 18 Choice Buys that we 
are happy to recommend, there should be 
something to suit most preferences and 
budgets in our current batch.

What to look for in the shop
Of all the appliances in the home, the 
fridge freezer – and particularly the fridge 
section – is likely to be the most frequently 
used and accessed. For this reason, it is 
important to make sure that your new 
purchase is as user friendly as possible, 
so that niggling elements will not be a 
cause of minor frustration for the many 
years that the appliance will hopefully 
last.  When looking at a model in a shop, 
you will not be able to gauge how it will 
perform in terms of cooling, freezing and 
maintaining stable temperatures – you will, 
however, be able to check for a range of 
ease-of-use aspects before making a final 
decision. And to see how models fared in 
our performance tests, check the results on 
our table below.

Fridge freezers today come in a variety 
of shapes and sizes and range from basic 
models to aspirational appliances that 
make a significant style statement in your 
kitchen. In the past, American-style fridge 
freezers with side-by-side doors and 
water and ice dispensers were expensive 
commodities that ranged upwards from 
€1,000, with some coming in at €2,000 
and even €3,000. There are still plenty of 
costly options available but, in recent times, 
we have started to see more modestly 
priced appliances, with some much more 
affordable multi-door models on offer, 
including a couple of Choice Buys. Among 
our current recommended models are 
traditional fridge freezers, most with the 
freezer compartment positioned on the 
bottom but also there are a few options 
that have the freezer placed at the top of 
the appliance.  Multi-door models have 
emerged in recent years that have between 
two and four doors, with two doors 
opening on to the fridge compartment 
sitting on top of the freezer compartment 
below, which also may be accessed via two 

20
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Access
Given how often a fridge freezer is accessed 
in an average day, the configuration of the 
appliance will need careful consideration, 
especially for those with any mobility 
issues. The most popular configuration 
is for the freezer to be positioned at the 
bottom of the appliance, leaving the more 
frequently used fridge at the top where it is 
at eye level and more easily accessible with 
no bending involved. However, appliances 
with a top-mounted freezer tend to have 
lower price tags and to be more economical 
and energy efficient to run. This is because 
warmer air rises and cooler air falls – so with 
a top-mount freezer the natural flow of the 
cold air created takes it down into the fresh 
food compartment and requires less work 
by the circulation system. Beyond choosing 
the configuration you prefer, when 
shopping for a new appliance you can 
check that the door and drawer handles are 
positioned at a convenient height – some 
models on test have freezer drawer handles 
placed on the bottom rather than the top, 
which means that you would need to bend 
right down to access the bottom drawer. 
Doors should allow for easy opening and 
closing – it is worth remembering that 
doors will require more force to open when 
the appliance is operating, as opposed to 
a display model on a shop floor that is not 
plugged in.   

Storage 
Choosing an appliance with glass shelves 
rather than wire shelves prevents food 
and meat juices from dripping onto other 
items below, and there should be enough 
shelves and shelf positions that you won’t 
need to stack your food items on top 
of each other. Look for shelves that are 
height adjustable as this provides greater 

flexibility.  With height-adjustable shelving, 
you can organise the interior of your fridge 
to make the most of the available space and 
it allows you to rearrange the configuration 
if you need to accommodate bulkier items 
like the occasional large cream-filled 
birthday cake or a turkey at Christmas.  
Similarly, half-width or split shelves and 
height-adjustable door racks allow you 
to stow away taller items and give you 
plenty of options that can be tweaked as 
different storage needs arise. providing 
the ultimate in flexibility, some appliances 
on test, including a couple of our Choice 
Buys, allow you to convert a section of the 
freezer compartment to fridge space when 
needed. Salad crisper drawers are aimed at 
providing a well-sealed environment that 
is not as dry as the rest of the fridge so the 
fruit and vegetables kept inside should stay 
fresher for longer. Some crisper drawers 
offer adjustable humidity controls to allow 
you to optimise conditions for your greens.  
Some appliances also provide chiller 
drawers that keep meat, fish and poultry 
extra-cold by shielding them from warm 
air that enters the fridge compartment 
when the door is opened. All storage 
features should feel solidly built and not 
too flimsy. Opting for transparent freezer 
doors, rather than opaque ones, lets you 
see instantly what you have in your freezer 
and deep drawers are useful for storing 
large, awkward-shaped items like a chicken 
or a joint of meat. In the shop, check that 
drawers slide out smoothly.

Frost-free freezer
Depending on how much you dislike the 
time-consuming and sometimes messy 
job of defrosting your freezer every few 
months, you may like to prioritise getting 
a freezer with frost-free technology. This is 
a system aimed at preventing the build-up 
of ice in the freezer compartment and 
eliminates the tedious task of having to 
defrost it by hand. On some appliances, 
the fridge compartment is also frost free to 
prevent condensation from freezing and to 
stop the formation of ice.  

Cleaning
Given that cold appliances’ primary 
purpose is maintaining food safety in the 
home, regular and thorough cleaning is a 
key part of this mission. To facilitate ease 
of cleaning, all shelves and door racks 
should be simple to remove to allow them 
to be given a good wash. Before choosing 
a fridge freezer, examine it for crevices, 
nooks and crannies that have the potential 
to trap crumbs or where dried-on stains 
will be tricky to shift.  Also consider how 
accessible all areas of the fridge will be to 
reach for cleaning purposes.

Other features 
Some fridge freezers are quite basic 
appliances, but the more you spend, the 
more features you are likely to gain. Some 
elements that you might consider worth 
paying out for include super-cool and fast-
freeze settings, which provide an additional 
burst of cooling or freezing power that 
come in useful when, for example, you are 
adding your large weekly shop of fresh food 
to the fridge or a batch of home-cooked 
meals to the freezer. Some more advanced 
models provide high-temperature and 
door-open alarms that sound if the 
temperature in the appliance rises too high 
or if you have accidentally not shut the 
door properly – alerting you that you need 
to take action to prevent the contents from 
spoiling. A holiday or vacation mode works 
on the basis that the fridge compartment 
is nearly empty and will not be opened and 
closed much for a certain period and so the 
holiday setting will make the fridge run in 
a slightly warmer, more energy-efficient 
and economical mode while you are away. 
If using this setting, however, you will 
need to make sure that you are not storing 
fresh meat or fish inside your fridge while 
you are on holiday. Smart features have 
also been making an appearance in recent 
years, offering the ability to control your 
appliance remotely from a smartphone or 
tablet, but whether you will consider such 
advanced capabilities worth the extra cost 
involved is a matter of personal preference. 

21
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One of the least expensive of our current recommended models 
while still providing very decent storage space, the  Choice Buy 
Kenwood KNFD60X18 scored top marks in many of our key tests.  In the 
all-important task of getting food chilled to safe temperatures, both 
the fridge and freezer compartments of this Kenwood model perform 
impressively and temperature stability will be rock-solid no matter how 
much temperatures fluctuate in the surrounding room.  There are four 
shelves in the fridge compartment plus a bottle shelf, a crisper drawer 
and three door racks, providing usable storage for 173 litres of food.  The 
freezer compartment offers 66 litres of space over three clear plastic 
drawers and provides a fast-freeze setting and no-frost technology, 
eliminating the tedious task of defrosting by hand.  None of the fridge 
shelves are height adjustable and testers found some ease-of-use 
issues with the storage features generally.  However, this appliance is 
exceptionally quiet, very energy efficient for its size and comes with the 
added bonus of a water dispenser, that will need to be refilled manually.  

At the top end of the price range for these appliances, the  Choice Buy 
Samsung RS68N8330S9 is a premium model that comes laden with handy 
features and a cavernous interior. This American-style, side-by-side fridge 
freezer sports a stylish silver finish and large, hungry households will appreciate 
the vast 311 litres of usable space in the fridge and massive 152 litres of usable 
freezer storage. Once inside both fridge and freezer, all contents will be 
chilled exceptionally quickly, locking in nutrients and freshness, and testers 
found temperature stability to be top notch regardless of challenging shifts 
in temperature outside the appliance. All high-end features are present and 
correct, with super-cool and fast freeze functions, door alarms, and a holiday 
setting. An automatic ice maker and water dispenser are also provided and 
these will need to be refilled manually. Despite its massive size, this Samsung 
model is extremely energy efficient, keeping energy bills low, but it is not quite 
as quiet as some other appliances and testers found some storage features less 
user-friendly than equivalent models. 

 
3. Kenwood KNFD60X18 €410  
(Freestanding)

4. Samsung RS68N8330S9 €2,000 
(Freestanding)

The Choice Buy LG GBB62pZGFN provides generous storage space 
within a stylish, high-performing appliance. Sporting an attractive steel 
finish, this freestanding fridge freezer can house 213 litres of food in its 
fridge compartment and a further 75 litres in three clear plastic drawers 
in its freezer compartment. The fridge space comprises of four fixed 
shelves, one height-adjustable shelf, a bottle rack, a crisper drawer, a 
chiller drawer and four door racks. Once stowed inside your food will 
be chilled very rapidly, with a super-cool function on hand to provide 
an added energy boost as needed. Similarly, the freezer compartment 
will swiftly get your food frozen to safe temperatures and a fast-freeze 
function will further speed this process up if required.  The no-frost 
technology eliminates the task of manual defrosting and temperature 
stability for both fridge and freezer elements is impressive with virtually 
no fluctuation in the interior of this appliance regardless of how outside 
temperatures rise and fall. In addition, this LG model is extremely energy 
efficient, very quiet and generally easy to use.

Those who yearn after an American-style fridge freezer but who are on a 
budget might like to consider the relatively affordable Choice Buy Logik 
LSBS4DX18.  For several hundred euro less than other similar models, 
this silver-coloured four-door appliance offers plenty of usable space 
for your food and will chill and freeze contents very swiftly down to safe 
temperatures, with super-cool and fast-freeze settings providing an added 
burst of energy as required.  The fridge compartment can house 198 litres 
of food over two fixed shelves, two height-adjustable shelves, a chiller 
drawer, a crisper drawer and six door racks and the no-frost freezer offers 
six transparent plastic drawers with room for 104 litres of food overall.  
With excellent temperature stability, all contents will be maintained at safe 
temperatures regardless of how the surrounding room heats up or cools 
down, and door alarms will let you know if you have accidently left a door 
open.   This model is extremely energy efficient but it is not quite as quiet as 
some other models and can be a little tricky to clean.

 
1. LG GBB62PZGFN €980 (Freestanding) 2. Logik LSBS4DX18 €550 (Freestanding)
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The  Choice Buy Kenwood K4D556X18 is high-performing, four-door 
fridge freezer with the fridge positioned on top of the freezer and 
two side-by-side doors to access each compartment. The fridge 
compartment holds a sizeable 256 litres of food, whereas the freezer 
compartment accommodates a much more modest 64 litres. Though 
the fridge storage is already very generous, an interesting feature of this 
appliance is the ability to convert one of the freezer compartments into 
a fridge compartment – which could prove handy when you have a lot 
of fresh food to store, such as ahead of a big celebration or at Christmas-
time. The fridge is particularly adept at cooling down contents to safe 
temperatures very rapidly, while the chilling power of the freezer is less 
speedy compared to rival models – though a fast-freeze setting can add 
extra oomph if needed. Handy features of this Kenwood model include 
door alarms for both compartments, a frost-free freezer, and a water 
dispenser that is refilled manually rather than plumbed into the mains.  
In addition, this appliance is extremely energy efficient and very quiet.

The  Choice Buy Hisense RB412N4WF1 has an arresting appearance with 
its black, stainless-steel finish but it has more than just looks going for it, 
as it turned in a very good performance in our rigorous tests. Its fridge 
compartment manages to chill food quickly down to safe temperatures, and 
its freezer excels at getting food frozen rapidly to lock in maximum freshness 
and nutrients. There is very decent storage on offer, with the fridge able to 
house over 172 litres of food spread over four shelves - which cannot be height 
adjusted - one bottle shelf, a crisper drawer and three door racks.  In the freezer 
compartment, three drawers provide room for almost 70 litres of food. Among 
its handy features, this appliance boasts a fast-freeze setting, a door alarm for 
the fridge door to alert you if you have left it open, a no-frost freezer and a 
holiday mode. This energy-frugal appliance is economical to run and it includes 
a water dispenser that is refillable manually so you will not need to plumb it 
into the mains.

 
7. Kenwood K4D556X18 €970 (Freestanding) 8. Hisense RB412N4WF1 €600  

(Freestanding)

The Choice Buy Bosch KGE49VI4AG turned in a very good all-round 
performance in our stringent tests and offers households plenty of 
usable space to store their food items safely. When it comes to the 
key task of getting food chilled and frozen quickly and efficiently, this 
freestanding Bosch model does a great job and super-cool and fast-
freeze settings are available when an extra boost of energy is required.  
In the fridge compartment, a generous 210 litres of storage is on offer 
over four fixed shelves, one height-adjustable shelf, a bottle shelf, four 
door racks, a chiller drawer and a humidity-controllable crisper drawer 
for keeping fruit and vegetables in tip-top condition. The freezer is not 
frost-free so you will have to put in a bit of time defrosting it occasionally 
but it provides a decent 79 litres of storage across three drawers. This 
appliance is extremely energy efficient making it economical to run and 
it is quieter than many other models, suiting it to an open-plan kitchen 
living area, as well as being generally pretty easy to use and clean.

The Choice Buy Hisense RB412N4AI1 has a lot of offer in terms of features 
and performance for a relatively modest price for an appliance of this 
size. With a stylish, stainless-steel exterior, the interior of this appliance is 
reasonably spacious, with the ability to house over 176 litres of contents 
in the fridge compartment and almost 70 litres in the freezer. Storage 
in the fridge compartment comprises four shelves, which cannot be 
height adjusted, plus a bottle shelf, a crisper drawer and three door racks.  
The freezer offers three clear plastic drawers and comes with no-frost 
technology to eliminate manual defrosting and a fast-freeze setting for 
additional freezing power as needed. This Hisense model does an excellent 
job of cooling food down to safe temperatures in both its fridge and 
freezer compartments and you can rely on this appliance to keep these 
temperatures stable regardless of fluctuating outside conditions. This fridge 
freezer won’t push up your electricity bills as it is very energy efficient and it 
doesn’t make much noise as it works away.

 
5. Bosch KGE49VI4AG €750 (Freestanding) 6. Hisense RB412N4AI1 €480 (Freestanding)
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The  Choice Buy Haier HB18FGSAAA is undoubtedly pricey but you will 
get lots of storage space and high-end features for your money.  This 
stainless-steel multi-door model has two side-by-side doors on the 
fridge compartment, which sits on top of a freezer compartment that 
has two external drawers. The fridge does a sterling job of getting food 
cooled swiftly and it provides sizeable storage of almost 220 litres over 
four fixed shelves, two humidity-controllable crisper drawers, a chiller 
drawer and six door racks.  Freezing power could be slightly stronger 
in the two freezer drawers, which can fit a generous 108 litres of food 
and are frost free, saving you the trouble of manual defrosting.  Handy 
features include super-cool and fast-freeze functions, door alarms for 
both fridge and freezer compartments, a holiday mode and a child lock 
on the control panel. As well as being both quiet and economical to 
run despite its large size, this appliance is easier to use than most with 
well-designed storage features, and cleaning is facilitated by removable 
parts and few awkward-to-reach areas.

For those seeking a streamlined look in their kitchen, the  Choice Buy Ikea 
Köldgrader can be built in behind a cabinet door where it will provide plenty of 
cooling and freezing power to keep your food fresh and free from heat-loving 
bacteria.  The fridge compartment provides 148 litres of usable space, while 
the no-frost freezer can fit almost 46 litres.  As well as scoring top marks in our 
cooling and freezing tests, this Ikea model offers super-cool and fast-freeze 
settings for use as needed and alarms will let you know if the fridge or freezer 
door has been left open or if the temperature inside starts to rise to potentially 
unsafe levels.  While internal temperature stability is generally very good when 
outside temperatures warm up, testers found that when the surrounding room 
gets very cold, the interior temperature in the fridge will fluctuate.  Not the 
quietest of fridge freezers, this appliance is, however, fairly easy to use, with four 
of the six fridge shelves being height adjustable and plenty of removable parts 
aiding cleaning.

11. Haier HB18FGSAAA €1,600 (Freestanding) 12. Ikea Köldgrader (003.660.56) €850 
(Built-in)

The Choice Buy Ikea Isande is the first built-in fridge freezer that we 
have been able to recommend for a couple of years – this is because 
integrated models tend to struggle to equal the performance of their 
freestanding counterparts.  However, this Ikea appliance did very well in 
most of our key tests, impressing particularly with its energy efficiency 
and its ability to chill food down to safe temperatures very swiftly in 
both its fridge and freezer compartments. In addition, super-cool and 
fast-freeze settings are provided to give an additional power boost when 
needed.   Integrated models typically are not as roomy as freestanding 
appliances and this appliance can manage to accommodate 145 litres in 
its fridge area and a fairly modest 46 litres in the freezer compartment.  
You will need to adjust the temperature setting initially but once this is at 
the right level, internal temperatures can be relied upon to remain stable 
throughout and alarms will alert you if the fridge door is left open or if 
the temperature inside the freezer rises to potentially unsafe levels.

The Choice Buy Kenwood KNFD2MX18 provides an excellent fridge 
and a very decent freezer that can be relied upon to keep your food at 
safe temperatures in all conditions.   Inside its fridge compartment, this 
Kenwood model can hold 172 litres of fresh food spread over four shelves 
that cannot be height adjusted, plus a bottle shelf, a crisper drawer for 
fruit and vegetables, a chiller drawer for meat and fish and four door racks.  
Once stowed, the contents of the fridge will be cooled very swiftly indeed, 
retaining maximum freshness and nutrients. The freezer compartment will 
fit up to 66 litres of food across its three clear plastic drawers and, while 
it could be quicker at freezing all items down to required temperatures, 
a fast-freeze setting is on offer to speed the process up if needed and 
no-frost technology means no time-consuming manual defrosting. This 
silver-coloured appliance is energy efficient, fairly easy to use and clean and 
won’t make much noise as it works away.  Additional handy features include 
a holiday mode and a water dispenser.

 
9. Ikea Isande (903.778.09) €795 (Built-in) 10. Kenwood KNFD2MX18 €490 (Freestanding)
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The  Choice Buy Kenwood K4D496X18 is a silver-coloured multi-door 
fridge freezer that comes with a range of high-end features and a 
spacious interior.  The fridge is accessed by two side-by-side doors, 
as is the freezer positioned below.  The freshness of your food will 
be guaranteed with the fridge section providing rapid chilling and 
storage space for a very generous 248 litres of food.  A further 98 litres 
of food can be stored in the freezer section, which is split into two 
compartments, each with a separate door and containing six drawers in 
all.  The freezer does a decent job of getting food frozen quickly, though 
it is not as powerful in this regard as some other Choice Buys.   Appealing 
features include super-cool and fast-freeze settings, a no-frost freezer, 
and a door alarm for the fridge.  In addition, a digital control panel is 
positioned on one fridge door and a water dispenser sits on the other.  
As well as delivering excellent temperature stability, this appliance is 
very energy efficient, though it could be a little easier to use and clean.    
In addition, this appliance is extremely energy efficient and very quiet.

The  Choice Buy Beko GNE480E20F is a multi-door freestanding fridge freezer 
with an attractive stainless-steel exterior and plenty of high-end features.  This 
four-door appliance houses a fridge section on the top and a freezer section on 
the bottom, both of which are accessed by two side-by-side doors.  The fridge 
section can hold just over 190 litres of food, with storage features including 
three glass shelves, a chiller drawer, six door racks and two crisper drawers 
illuminated with a blue light that Beko claims is “designed to continue the 
process of photosynthesis” to help your fruit and vegetables stay fresher for 
longer. The freezer section can fit up to 122 litres of food over its two shelves 
and four drawers and Beko touts its ‘multi-zone compartment' which can be 
converted from a freezer compartment to a fridge compartment and back 
again at the touch of a button.  Alongside rapid chilling in the fridge area, 
excellent temperature stability throughout the appliance, top-notch energy 
efficiency and quiet operation, this Beko model offers a frost-free freezer, door 
alarms and an accurate digital control panel.

15. Kenwood K4D496X18 €630 (Freestanding) 16. Beko GNE480E20F €980 (Freestanding)

The Choice Buy Liebherr CT2131 is the shortest fridge freezer on test 
at 125cm tall and though this has a knock-on effect on capacity, this 
appliance performed very well across all our key tests.  The fridge 
compartment can house up to around 111 litres of food and will 
chill its contents down to safe temperatures very quickly, sealing in 
freshness.   Storage in the fridge is comprised of one fixed shelf, two 
height-adjustable shelves, one crisper drawer and three door racks.  The 
freezer compartment, which is positioned on top of the fridge on this 
appliance, is on the snug side with room for just 36 litres of food spread 
across two shelves.  Moreover, its freezing ability could be a bit more 
powerful and, as the freezer is not frost free, it will need defrosting by 
hand every so often.  Whether you store your food in the fridge or freezer 
compartments, temperature stability is excellent and this appliance 
won’t push up your energy bills too much or make a racket as it works 
away.

The Choice Buy Liebherr CTel2531 is not as tall or spacious as many of our 
other recommended models but performs very well in all the important 
tasks.  At 141cm tall, this compact fridge freezer could suit a kitchen with a 
height restriction and a reversible door gives it more positioning options.  
There is almost 145 litres of usable storage space in the fridge compartment, 
which comprises of two height-adjustable shelves, one fixed shelf, a crisper 
drawer and three door racks.  The fridge provides powerful cooling, chilling 
all contents down very swiftly.   The freezer is less impressive in terms of its 
freezing ability, though it does a decent job, and it can only fit 36 litres of 
food across its two shelves.  Thus, this Liebherr model will suit those who do 
not rely on frozen food much or who also have a larger freezer in the garage, 
for example.  The freezer is ‘low frost’ rather than frost free, so it will need 
manual defrosting on occasion but, in other respects, this appliance is easy 
to use and extremely energy efficient.

 
13. Liebherr CT2131 €330 (Freestanding) 14. Liebherr CTel2531 €630 (Freestanding)
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The Choice Buy AEG RCB83724VW has a striking look with a vertical 
silver-coloured handle running the length of the stainless-steel 
appliance and the high-end appeal continues with plenty of features and 
impressive performance standards. Testers measured almost 185 litres of 
usable space in the fridge section, which offers flexible storage with four 
of the five shelves being height adjustable.  There are also seven door 
racks of varying sizes plus a bottle shelf, salad drawer and chiller drawer.  
In the freezer, three plastic drawers provide almost 68 litres of usable 
space.  All items popped into the fridge compartment will be speedily 
chilled down to a safe temperature – and, although this appliance’s 
freezing power was a little less impressive, contents will be still be frozen 
reasonably quickly and the no-frost freezer means no manual defrosting 
will be needed.  Temperatures stay very stable in this appliance 
regardless of whether temperatures rise or fall outside and alarms will let 
you know if the fridge door has been left open or if the temperature in 
the freezer is rising to potentially unsafe levels.

The Choice Buy LG GSL960pZBV adds smart credentials to high-end 
features, a very spacious interior and overall impressive performance.   
This substantially sized, American-style fridge freezer with side-by-side 
doors can be controlled from the digital panel on the front or via an app 
downloaded onto a smartphone or tablet, which can also be used to 
diagnose and troubleshoot any issues the appliance may have.  Beyond 
smart connectivity, this appliance can house substantial amounts of food, 
with space for almost 297 litres in its fridge area and 121 litres in its freezer 
section.  The freezer is particularly powerful, getting all items frozen in 
double-quick time, whereas testers found the fridge section to be fairly slow 
to cool contents.  Once chilled to safe levels, temperature stability is first 
class and this LG model is also extremely energy efficient and very quiet as it 
works away.   Appealing features include the frost-free freezer, a fast-freeze 
setting and audible door alarms.  In addition, an ice and water dispenser is 
provided that will need to be plumbed into the mains on installation.

 
17. AEG RCB83724VW €1,000 (Freestanding) 18. LG GSL960PZBV €1,600 (Freestanding) 

AEG
tel 0044 3445 611 611  
www.aeg.co.uk

Beko 
tel 01 862 3411
www.beko.ie

Bosch
tel 01 450 2655                 
www.bosch-home.co.uk

Haier
www.haierappliances.com

Hisense
tel 0044 113 395 6930
https://hisense.co.uk/

Ikea 
tel 01 541 3300
www.ikea.com/ie

Kenwood
tel 0044 23 92 392 111
www.kenwoodworld.com/uk

Liebherr Ireland
tel 01 460 0064
https://myliebherr.ie

LG
tel 01 686 9454  
www.lg.com/uk/

Samsung
tel 0818 717100 
www.samsung.com/ie

Useful contacts
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€)
Freestanding or 
Built-in (F or B)

Fridge freezer 
configuration

Size (cm) 
(hxwxd)*

Frost-free 
freezer

Usable fridge 
volume (litres)

Usable freezer 
volume (litres)

Energy use 
(15%)

Cooling 
power (25%)

Freezing 
power (15%)

Ease of use 
(15%)

Recommended 
thermostat set-

ting (10%)

Temperature 
stability  

(changing room 
temperatures) 

(10%)

Temperature  
stability  

(room tempera-
ture of 25°) (5%)

Noise  and  
vibrations 

(5%)

Freezer  
insulation 

(0%)

%

1 LG GBB62PZGFN 980 F Freezer on bottom 204x61x62 ✓ 185.9 75          88

2 Logik LSBS4DX18 550 F Multi door 180x80x61 ✓ 198 104          83

3 Kenwood KNFD60X18 410 F Freezer on bottom 189x60x58 ✓ 173.1 65.5          83

4 Samsung RS68N8330S9 2,000 F Side-by-side 179x92x62 ✓ 311.3 136.7          82

5 Bosch KGE49VI4AG 750 F Freezer on bottom 201x70x58 210.6 79          82

6 Hisense RB412N4AI1 480 F Freezer on bottom 194x60x58 ✓ 176.8 69.9          81

7 Kenwood K4D556X18 970 F Multi-door 181x92x62 ✓ 255.6 64.4          80

8 Hisense RB412N4WF1 600 F Freezer on bottom 194x60x58 ✓ 172.3 69.6          79

9 Ikea Isande (903.778.09) 795 B Freezer on bottom 178x55x51 ✓ 145.2 46.4          79

10 Kenwood KNFD2MX18 490 F Freezer on bottom 201x61x58 ✓ 171.9 65.6          76

11 Haier HB18FGSAAA 1,600 F Multi-door 191x84x61 ✓ 219.4 108          76

12 Ikea Köldgrader (003.660.56) 850 B Freezer on bottom 189x55x52 ✓ 148.2 45.7          76

13 Liebherr CT2131 330 F Freezer on top 125x56x56 110.7 36.2          75

14 Liebherr CTel2531 630 F Freezer on top 141x56x56 144.5 35.6          75

15 Kenwood K4D496X18 630 F Multi-door 178x84x67 ✓ 248.1 98.4          75

16 Beko GNE480E20F 980 F Multi-door 192x76x65 ✓ 190.9 122.8          73

17 AEG RCB83724VW 1,000 F Freezer on bottom 201x60x57 ✓ 184.9 67.7          73

18 LG GSL960PZBV 1,600 F Side-by-side 179x93x62 ✓ 296.9 121.2          73

19 Hotpoint HQ9E1L 1,300 F Multi-door 188x91x62 ✓ 308.9 125.9          72

20 Haier HTF-452DM7 1,080 F Multi-door 191x84x57 ✓ 232 95.8          71

21 Zanussi ZRB38224WV 729 F Freezer on bottom 201x60x57 ✓ 184.6 67.2          71

22 Grundig GKFI7030 700 B Freezer on bottom 178x55x52 ✓ 125.3 45          69

23 Grundig GKNG1682DN 600 F Freezer on bottom 186x60x58 ✓ 145.5 67.2          67

24 Haier HTF-610DSN7 2,000 F Multi-door 191x91x66 ✓ 327.1 67.5          66

25 Hotpoint FFU3D.1X 700 F Multi-door 195x70x54 ✓ 204.4 120.7          65

26 Smeg FAB32LRD3UK 2,100 F Freezer on bottom 197x62x60 ✓ 147.5 70.9          63

27 Grundig GKN16910DG 770 F Freezer on bottom 191x61x59 ✓ 119.9 91.1          61

28 Beko CFG1790DS 600 F Freezer on bottom 190x71x53 ✓ 179.7 85.8          61

29 Kenwood KSBSDIT18 1,000 F Side-by-side 179x92x61 ✓ 301.2 125.1          59

30 Zanussi ZRT23103WV 399 F Freezer on top 141x55x54 139.8 36.6          58

31 Logik LFF55W18 300 F Freezer on bottom 177x55x51 ✓ 126.8 50.3          56

32 Hoover HVN6182W5K 430 F Freezer on bottom 187x60x59 ✓ 154.9 72.1          55

33 Bush BI5050FF 340 B Freezer on bottom 177x55x50 ✓ 96.9 55.4          55

34 Hotpoint HBNF 5517 S UK 450 F Freezer on bottom 174x55x51 ✓ 115.6 57.5          52

35 Beko CXFG1691A 490 F Freezer on bottom 200x60x58 ✓ 126.2 86.9          51

36 Swan SR11025BLN 760 F Freezer on bottom 183x55x51 139.6 42.5          49

37 Hoover HCS5172XK 269 F Freezer on bottom 172x55x50 107.3 69.9          49

38 Sharp SJ-BA33IHXI2-EN 569 F Freezer on bottom 187x60x59 ✓ 142.9 74.6          48

39 Hotpoint HBD 5515 W UK 299 F Freezer on bottom 157x55x52 115.8 51.7          46

40 Candy CVS1745SWDK 341 F Freezer on bottom 178x55x54 116.6 73.8          45

41 Indesit LR6S1WUK.1 430 F Freezer on bottom 159x60x60 145.4 49.9          44

42 Bush B60185FFB 380 F Freezer on bottom 187x53x62 ✓ 162.1 59.6          43

43 Fridgemaster MC55264A 250 F Freezer on bottom 180x56x51 159.5 47.7          41

44 Indesit LR8S1SAQUK.1 469 F Freezer on bottom 189x60x60 161.4 71.8          38

*Dimensions are rounded upwards to the nearest centimetre and measured with the door closed.  The manufacturer may stipulate that further gaps and spaces may be required around the appliance.

Star ratings are out of five. 

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.
Size:  The dimensions of the appliance 
rounded upwards to the nearest 
centimetre, measured for minimum 
height, width and depth with the door 
closed - though the appliance may 
need further space or gaps around 
it for ventilation according to the 
manufacturer’s instructions.
Usable fridge/freezer volume:  As 
measured in our labs, with all the storage 
features in place.

TEST PERFORMANCE 
Energy use: Rating for the energy 
efficiency of the appliance for the 
amount of usable space it provides, 
measured over 24 hours with the 
ambient room temperature at 10°C, 25°C 
and 32°C.
Cooling power: Rating for the time taken 
to cool down a light and heavy load in 
the fridge to a maximum temperature of 
5°C, both with and without the fast-cool 
function.  
Freezing power:  Rating for the time 
taken to cool down a light and heavy 
load in the freezer to an average 
temperature of -18°C, both with and 
without the fast-freeze function.   
Ease of use:  Includes ratings for the 
ease of opening the door, accessing the 
contents and adjusting the controls, and 
cleaning both the interior and exterior 
as well as for the quality and handling 
of the storage features, the visibility and 
audibility of any warning signals and the 
brightness of the interior light.
Recommended thermostat setting:  
Rating for the accuracy of the thermostat 
on the appliance and whether the 
manufacturer’s recommended settings 
create the ideal temperatures for storing 
chilled and frozen food.
Temperature stability (changing room 
temperatures): Rating for the evenness 
and stability of the temperature in the 
fridge and freezer compartments at 
ambient room temperatures of 10°C and 
32°C.
Temperature stability (room 
temperature of 25°C): Rating for 
the evenness and stability of the 
temperature in the fridge and freezer 
compartments at an ambient room 
temperature of 25°C.
Noise and vibrations: Rating for the 
level of noise and vibrations emitted by 
the appliance when switched on, while 
running and when switched off. 
Freezer insulation: Rating for how long 
the freezer will be able to keep food at a 
safe temperature in the event of a power 
cut.

USING THE TABLE
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