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NEWS BRIEFS

Two Words – Road Tax

News Briefs by Dermott Jewell

In light of  the single-minded lack of  debate regarding the introduction 
of  electric scooters here in Ireland, and Dublin particularly, I think there 
are some lessons to be learned from the approach taken in New York.  
There, the e-scooter and e-bike companies gained some valuable territory 
but they have to stay out of  Manhattan.  It bans scooters from sidewalks 
and places restrictions on e-bike riders and passengers younger than 16.  
It also gives local governments the power to decide exactly where the 
devices would be allowed.  There has been significant engagement with 
stakeholders and especially consumers who had major concerns regard-
ing reckless behaviour.  In context, and something we must consider here 
at home, the use of  e-scooters has become a major feature of  deliveries 
by restaurants and take-away outlets.  To date, and before introduction of  
this legislation, there have been confiscations and heavy fines undertaken 
by police in the US.  This has not been considered even in the context of  
cyclists who, on a daily basis, break our laws.  And so, if  it is to work ef-
fectively, we must have inclusive discussion, with all representative bodies, 
to determine and agree upon clear guidelines with an undertaking for ef-
fective and appropriate legislation that will be enforced for a breach – un-
equivocally.  Safety, for all concerned, appears to be a given..................!!!

Now, this I consider to be a useful and impressive technological move 
forward.  Silicon Republic recently outlined in an article how, by their 
nature, smart speakers such as the Amazon Echo or Google Home are 
designed to always be listening to what’s going on around them.  In addi-
tion, they are activated by an agreed wake-up statement – such as ‘Alexa’ 
or ‘Hello, Google’.  Now, a team of researchers at the University of Wash-
ington has revealed a new tool that can work on most smart speakers 
and smartphones to detect when someone has had a heart attack.  The 
idea is that when someone is asleep or just walking about their home and 
experiences a sudden cardiac arrest, this new tool could detect the gasp-
ing sound of agonal respiration and call for help.  The algorithm used to 
detect distress was trained using real agonal breathing captured from 
calls made to emergency services. The team published its findings, which 
included results showing that the tool detected agonal breathing events 
97% of the time, from up to six metres away.  The added feature is that 
if there is no response the device can automatically call through to the 
ambulance service.

We have had issues here in terms of ATM failures affecting access 
to payment and billing that have been of significant annoyance 
and, in some cases, loss of money for thousands of consumers.  We 
have not experienced the situation of scale where a supermarket 
or major outlet suffered a complete outage making it impossible 
to process debit or credit card payments and affecting multiples 
of thousands of consumers.  This happened recently in the US in 
stores of major food, clothing, household goods and pharmacy 
outlet Target.  The company said the outage was due to an internal 
technology issue. However, lightening struck twice in the same 
weekend, which was the result and fault of an outage with Target’s 
payment-processing company NCR. 
  This has brought the focus back to the neces-
sity of cash in our lives and how, even if there is no plan to use it, 
technology failures, and the reality for them, demand that you 
carry some at all times.  Last year’s Federal Reserve Bank study of 
consumer behaviour bears this out.  It found that shoppers there 
use cash for 30% of all transactions and 55% of purchases for less 
than $10 (€8.75).  This would, potentially, reflect against our ‘tap-
ping’ payment activity, which is growing in popularity.  However, it 
also features in the growing concerns within the consumer move-
ment that the Internet of Things (IoT) requires underlying support 
mechanism and considerations that, to date, appear to have been 
missing from the equation!  

Cash! You know, Money?! Hang on, I’ll Show 
You..........

HEARTFELT THANKS

July  / August 2019
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There is a very significant increase in the US, in terms of supermarket competition, to focus on matters other than price.  Many have 
become engaged in services and, notably, delivery services to the home. This, of course, latches through to the online ordering and delivery 
combination that is a ‘norm’ there and increasingly returning to offers here at home.  However, Wal-Mart has just announced a whole new 
level of delivery service over the drone and similar delivery models to date.  They will allow online grocery customers go beyond the simple 
ordering process and enable the customer to watch a live feed of a Wal-Mart employee entering their home to deliver the items ordered - to 
the point of stocking the items into the fridge and freezer.  Hanging out the washing, I assume, is entirely for private negotiation.  As is, I 
assume, the signing of a confidentiality clause undertaking never to reveal the security code for the alarm.

No, You Should Bring Your Own Sandwich

I GIvE YOu – THE 41ST SHADE

Ireland’s response to the growing climate emergency was outlined in recent weeks 
through the Government Climate Action Plan.  We learned how here will be a force-
ful renewable energy push and numerous other measures both at local and State level.  
One group, the Centre for Marine and Renewable Energy (MaREI), based at Univer-
sity College Cork (UCC) , has created powerful computer model simulators, which are 
being referred to as a virtual ‘crystal ball’ to assist in what needs to be a radical change 
of  mindset.  By using these models the researchers can simulate thousands of  possible 
different futures for Ireland’s energy system and determine the choices, decisions and 
challenges that flow from them.  What caught my attention was how the models tested 
at UCC belong to a special branch of  prediction called integrated energy system models 
and they demonstrated that Ireland can reduce energy emissions by 80% at a cost that 
is not excessive.  This is important to Ireland when you consider how far behind we are 
in any form of  realistic investment to date and how, more to the point, the cost of  the 
‘push’ will be ours to pay.  Therefore, anything, computer-generated or using simple 
common sense, that can reflect this in an affordable manner, to an overtaxed nation, 
works for me.

In context of my earlier piece of news, may I suggest you look up 
how the residents of Kamikatsu in Japan manage their recycling.  In 
Kamikatsu, the residents have a focus for zero waste by 2020.  To do 
so, they separate their waste into 45 different categories.  Bearing in 
mind that there is no waste collection service and locals must transport 
their waste personally to the town’s waste centre, this further clarifies 
the dedicated effort.  Plastic bags and bottles must be washed and resi-
dents must take items apart - for example, nails from shelves, rubber 
from lids - in order to properly separate their disposal into containers.  
It is important to note that this is a town with only 1,500 residents and 
so their management would be exceptionally difficult if not impossible 
to replicate in a larger town and city. They outline the reason for this as 
being how the authorities would struggle to enforce it.  Importantly, the 
centre manager is not unaware of the realities and is clear how our life-
style depends upon plastic and how, despite best efforts, we can only 
reduce it so long as producers make plastic products.  You see what I 
mean about an action plan – on a world-wide scale.

Time and Waste
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FOOD & HEALTH/News

Food &  
Health

 by Clodagh O’Donoghue

The Health Information and Quality 
Authority (HIQA) has put forward an 
approach to cut down on the high levels of 
antibiotic prescribing in Ireland.   Consumer 
Choice has previously discussed the 
growing problem of antibiotic resistance 
and the danger it poses to our ability to fight 
disease in the future.  Despite increasing 
awareness of this potentially catastrophic 
issue, Ireland continues to have a high rate 
of antibiotic prescribing with an estimated 
2.4 million prescriptions a year given for 
respiratory tract infections alone.   HIQA is 
suggesting that this figure could be halved 
if GPs used C-reactive protein point-of-care 
testing, which would involve the use of 
a simple device that could confirm the 
presence of a bacterial disease through a 
finger-prick blood test.  
  Antibiotics only work on bacterial 

infections and have no effect on a viral 
illness.  Inappropriate antibiotic prescribing 
can lead to antimicrobial resistance, 
increasing the risk that when an antibiotic 
is needed at some point in the future, 
it will be unable to fight the infection 
successfully.   As well as reducing the 
risk of antibiotic resistance, cutting down 
on antibiotic prescribing would result in 
significant savings for the health service in 
prescriptions and drugs not being issued.
  To date, the test has only been 
examined in relation to respiratory tract 
infections – which include pneumonia, 
bronchitis, and the common cold – but 
it could be extended to other infections.  
In around two-thirds of cases, GPs can 
determine whether or not a patient requires 
an antibiotic based on their symptoms and 
the information provided, but in a third 

of cases it may not be immediately clear 
whether an antibiotic is needed and, in these 
instances, the simple protein test can prove 
very useful.  Up to now, the alternative has 
been taking a blood sample and sending it to 
a hospital laboratory, which can be a lengthy 
process.  With the new point-of-care test, the 
device can sit on the GP’s desk until needed 
and be used to deliver a measurement of 
the level of protein in the liver within ten 
minutes.  
  According to HIQA, clinical 
trials have shown that the use of this 
test in primary care settings to inform 
antibiotic prescribing leads to a significant 
reduction in antibiotic prescriptions without 
compromising patient safety.  HIQA is 
recommending that a pilot programme be 
carried out before taking a decision to roll 
the test out to family doctors nationally.   

New test to cut down on antibiotic prescribing

To coincide with the first-ever World Food 
Safety Day on 7th June 2019, the findings 
of a Eurobarometer study were released 
that showed that we in Europe are largely 
confident in the safety of the food we eat.    
According to this study, published by the 
European Food Safety Authority (EFSA), for 
four out of five European citizens, safety 
is not the top concern when it comes to 
food.  As noted by EFSA Executive Director 
Bernhard Url, this finding is to be celebrated 
as it points to the huge progress that 
has been made and the important rules, 
standards and hygiene practices that have 
been agreed, all going toward giving a large 
majority of Europeans confidence in the 
food they buy.
  The Eurobarometer survey – 
which was conducted in April 2019 through 
interviews with 27,655 participants from 

across the 28 EU member states – found 
that only one in five of those polled said 
that food safety is their main concern 
when choosing food.  For most Europeans, 
food safety is one of a number of factors – 
together with price, taste, nutrition and food 
origin – that are taken into consideration 
when making food choices.   When food 
safety is a factor, there are three issues that 
surface most frequently among Europeans 
– pesticide residues in food, food additives 
and the misuse of antibiotics, hormones 
and steroids in farm animals.  Moreover, the 
survey found that two thirds of Europeans 
have altered their eating habits after 
receiving information about a food risk and, 
while the change was only temporary for 
half of those people, it was permanent for 
the other half.  In addition, when it comes to 
information on food risks, the highest levels 

of trust were enjoyed by scientists (82%), 
consumer organisations (79%) and farmers 
(69%).
  Despite the positive aspects of 
these findings, Mr Url highlights the need 
not to get complacent.  According to United 
Nations estimates, 420,000 people die 
annually from eating contaminated food 
in developed and developing countries 
and about 600 million cases of food-borne 
illness occur around the world each year.  
Meanwhile, new and emerging risks to our 
food systems include antibiotic resistance, 
environmental pollutants and novel strains 
of animal diseases.  In this context, Mr Url 
points to the need for greater emphasis on 
international cooperation in an increasingly 
interconnected world and for the role of 
science to be funded properly and placed at 
the centre of food safety policy-making.

Focussing on food safety
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MONEY NEWS

Money News Money News by Róisín Moloney Weekes

As of the 1st August 2019, VHI Healthcare 
will increase premiums by an average of 
6%.  According to VHI, these premium 
increases are being implemented to 
ensure the cost of the future healthcare 
needs of its customers in the coming 
year and beyond.   VHI also points to the 
fact that the average premium prices 
continue to be lower than in August 2017.  
VHI states that it has passed the benefits 
of reduced claims costs back directly 
to consumers in price reductions and 
increased benefits. 
  In particular, the cost of 
medical inflation to include rising costs 
in hospitals, increases in consultants’ 
fees, increased use of medical services 
by consumers and a broadening range 
of treatments becoming available are 
the factors pointed to for this price 
increase by VHI.  This increase comes 
after increases of 3.3% on average by 
health insurer Irish Life and price hikes 
affecting almost 100 plans offered by Laya 
Healthcare. 

  There is no price control in 
health insurance meaning that these 
increases in premiums do not need any 
form of approval.  The insurance provider 
decides the premium but a premium 
cannot be varied on the basis of age, 
except in the case of children/students.  
The Health Insurance Authority (HIA) 
suggests that if consumers are unhappy 
with their plan, they should switch plans 
or insurers at their contract renewal date.  
Some insurers allow policyholders to 
switch their contracts during the 12-month 
contract term but waiting periods may be 
imposed for any extra benefits. 
  When switching, remember that 
a health insurer can only ask you who 
you are currently insured with, what plan 
you are on and how long you have been 
on that plan.  Pre-existing conditions are 
irrelevant when the policy you hold covers 
treatment to be received.  Remember that 
when it comes to health insurance, loyalty 
to a particular company does not pay - 
instead consumers need to chase value.  

Consumers will not lose cover if they 
switch and you bring with you what you 
have built up with your current insurer. 
  In finding the best plan for you, 
the HIA provides a plan comparison tool 
at www.hia.ie.  Consumers should also 
ask their current insurer whether it has 
plans available equivalent to their current 
plan and, if so, how much do they cost.  
Ask specifically can it check its corporate 
plans offered for comparisons also.  Ask 
what cover you will lose by switching 
and remember that no question is a 
stupid question when it comes to health 
insurance - this is a very complicated area 
and the customer service agent on the 
other end of the phone has the knowledge 
that you may not have.  Do not be afraid to 
ask as many questions as required for you 
to make an informed decision about this 
important insurance.  Remember that the 
insurance company is not a broker and is 
not to be asked what they recommend for 
you – instead, perhaps consider using the 
services of a broker. 

Increased premiums 
for health insurance

“Do not be afraid to ask as many questions as 
required for you to make an informed decision 
about this important insurance.” 

Ireland's High Prices 

In the EU, we may be equally members of 
the same union but, according to Eurostat, 
we are not all equal in terms of prices.  In 
fact, it appears according to recent research 
on comparative price levels for food, 
beverages and tobacco that consumer 
prices vary hugely throughout Europe with, 
for example, levels ranging from 66% of the 
EU average in Romania at one extreme and 
132% of the EU average in Denmark at the 
other. 
  Ireland ranks joint fourth as 
the most expensive country in the EU for 
non-alcoholic drinks and food.  We share 
this position of fourth with Finland.  For 
those of us who include milk, cheese, eggs, 
bread and cereal in our shopping list, we are 
paying for among the most highly priced 

products in Europe. 
  Despite the perception of the Irish 
as being partial to an alcoholic beverage, 
we are in fact the second most expensive in 
the EU for alcoholic drinks after Finland.  A 
major factor in the high prices of alcoholic 
drinks in Ireland are high tax rates.  Ireland 
also comes in second highest when it comes 
to prices for tobacco after the UK, charging 
in the region of double the EU average for 
tobacco products. 
  For those of us who are 
non-drinking, non-smoking, vegan 
and who abide by a diet void of refined 
carbohydrates, this news is not so bad.  
Unfortunately , for the rest of us, there is no 
doubt we are feeling the pinch of these high 
prices.  



www.thecai.ie July / August 2019  www.thecai.ie July / August 2019 7

The Back to School Clothing and Footwear 

Allowance (BSCFA) is provided by the 

Department of Employment Affairs and Social 

Protection to qualifying families to help meet 

the cost of returning to school.  Many families 

will qualify automatically and payments will be 

made from the week beginning 8th July 2019.   If 

you have not received a payment notification 

letter by the end of June 2019 then you need 

to apply to the Department directly for this 

one-off payment if you believe you qualify.  

Those in receipt of a social welfare payment 

or Health Service Executive payment, those 

taking part in an approved employment scheme 

or a recognised training or education course, 

those who get a daily expenses allowance for 

a child or personally, those involved in an area 

partnership scheme or those attending a FET or 

Fáilte Ireland training course will qualify if they 

satisfy the means test. 

  Your child must be aged between 4 

and 17 years on or before the 30th September 

2019 or aged between 18 and 22 years and 

returning to full-time second-level education in a 

recognised school or college.  More information 

on qualifying criteria and exceptions that exist 

can be checked on www.welfare.ie or by calling 

071 919 3318 or 1890 662244. 

  The payment for children aged 4 to 11 

has increased from €125 in 2018 to €150 in 2019.  

For children aged 12 and over, the payment has 

increased from €250 in 2018 to €275 in 2019. 

Increase for Back to School Clothing and Footwear Allowance

TV License Requirements
It sets you back €160 each year and you 
may wonder where the proceeds go.  The 
question arises as to whether you are 
required to have a TV license if you watch 
TV on a device other than a traditional 
television set and how many licenses are 
required per household? 
  You purchase your TV license 
from An Post, which is the agent of the 
Government and is paid for its work in 
this regard from the proceeds of license 
fees collected.  The money collected 
is distributed by the Department of 
Communications, Climate Action and 
Environment, currently headed up by 
Minister Richard Bruton.  The powers to 
collect and distribute this money is drawn 
from the Broadcasting Act 2009. 
  The question often arises whether 
or not a TV license is required for a holiday 
home. The answer, unfortunately, for those 
lucky enough to have such a luxury is 
yes, you will need a separate TV license if 
you have a holiday home with a TV.  A TV 
license is also required for each individual 
unit in the case of a cluster of apartments 
within the one structure. 
  You may wonder whether you 
are required to have a TV license if you 
do not own a TV but watch TV content 
on a monitor.  Connecting a Sky/Virgin 
Media/Saorview or any type of digital TV 
receiver to your monitor and viewing any 
TV programmes broadcast for general 
reception over broadband (for example, 

Eir TV or Vodafone TV) on your monitor 
requires a TV license.
  If you have a TV at your business 
premises, you have an obligation to have 
a valid TV license. There is no requirement 
to have a TV license for each set as one 
TV license covers all TV sets at a single 
premises but you must also have a valid 
TV license even if the television set is just 
being used for meetings or for training 
purposes. 
  An Post is also charged with the 
enforcement of payment of the license fee.  
Over the years 2013 to 2017, An Post took 

64,272 people to court for nonpayment of
 the €160 TV licence fee. In 2017, An Post 
took court proceedings against 11,693 
people for not paying their TV license.  The 
current level of evasion is estimated at 
approximately 15%.  There have been calls 
for reform to the system, which has been 
characterised as inefficient.  Some parts of 
the media, including RTE, have been calling 
for an increase in the €160 annual cost of 
a license and they state that this would 
allow for increased public funding levels 
for the benefit of the entire media sector, 
including, of course, themselves. 
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Product News by Clodagh O'Donoghue

The products featured on these pages have 
not been tested by the Consumers’ Association of Ireland and their 
inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News

Banana importer Fyffes Ireland is joining in the battle against plastic packaging with a move that sees it 
swapping bags for bands.   Following 18 months of research and development, Fyffes has introduced a paper 
band for wrapping its organic Fairtrade bananas as a more sustainable alternative to the plastics bags commonly 
used as packaging at the point of sale in the sector.   Produced from certified Forestry Stewardship Council 
sources, the paper band is fully compostable and recyclable.  What’s more, food grade inks are used for the print 
on the packaging and all adhesives are plant based, rather than plastic.
  Fyffes had a number of priorities when choosing and developing the material for the banding, 
as not only did it need to meet the key objectives of being sustainable, recyclable and compostable but the 
finished product had to provide a good surface for displaying branding and consumer information.  In addition, 
the packaging had to be able to both maintain the fruit in good condition and withstand a variety of climatic 
and environmental changes that are a feature of the supply chain – for example, tropical temperatures in the 

growing countries, transportation by ship in temperature-controlled conditions and the ripening process.  The banding remains effective throughout 
the supply chain helped by the fact that it is water resistant.
  The wrap-around band was trialled successfully in a number of leading retail outlets before it was rolled out generally.  It is estimated 
that the new packaging initiative will lead to a reduction in plastic of 5,680kg or more than 5.5 tonnes – representing another welcome step toward 
eliminating unnecessary plastic waste.

Banding together to fight plastic packaging

Since 1st July 2019, all electric vehicles with four wheels or more in the Eu must have incorporated an artificial sound system that will make 
a continuous noise of at least 56 decibels if the car is going 20km/h (12mph) or slower. A key benefit of electric vehicles is their very quiet 
operation, which will help reduce noise pollution in our urban areas as uptake of these environmentally friendly cars increases. However, 
these vehicles are rather too quiet, giving pedestrians, and particularly the visually impaired, little in the way of an audio signal that they 
are approaching. For example, the Blind union of Norway, the country that has embraced electric vehicles most enthusiastically, has noted 
that about one third of its members say they are more afraid to move around in traffic due to the increased number of quiet vehicles and, 
although no fatalities involving pedestrians have been recorded, a number of near misses have been reported. 
  The new Eu rules taking effect this month specify that four-wheeled electric vehicles must have an Acoustic vehicle Alert System 
(AvAS) fitted to warn pedestrians of an oncoming car and the sound must rise and fall in pitch to indicate if the car is accelerating or 
decelerating, in the same way that a petrol- or diesel-fuelled car does. Interestingly, the law does not mandate what the AvAS should sound 
like, allowing car manufacturers to design their own and they can even give drivers a choice of engine sounds, provided they hit certain 
frequency markers and rise and fall with speed. To date, automakers have come up with a range of sounds, with some sticking to traditional 
engine noises and others getting more futuristic and spaceship-like. Whatever type of noise on offer, the required 56-decibel level is 
equivalent to that of an electric toothbrush so it won’t be too invasive and noise levels must not exceed 75 decibels, equivalent to the sound 
made by a non-electric car. Whether these warning sounds will be effective, particularly in a world where so many pedestrians wander 
around with their earphones in, has yet to be proven. To this end, a study is under way in Norway to determine if a noisier electric vehicle 
really is safer than a quiet one, with results expected soon.

Sound principles for electric cars 
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A new approach to employee assessments 
is being developed that moves away from 
traditional questionnaires, self-evaluation 
forms and performance reviews to a 
somewhat more Orwellian approach. Using 
a smartphone, fitness tracker and custom 
app, the system is claimed to provide a more 
objective and consequently more accurate 
picture of how an employee works. The app, 
known as PhoneAgent, takes information 
from the sensors of the employee’s 
smartphone to continuously monitor such 
aspects of their daily routine as their phone 
usage, physical activity, geographical 
location and ambient light. The employee 
also wears a fitness bracelet - similarly 
linked to the PhoneAgent app via Bluetooth 

- that gathers data on heart functions, 
stress levels, sleep patterns and quality and 
calorie consumption. In addition, Bluetooth 
locational beacons in the employee’s home 
and workplace monitor how much time they 
spend at each place and how often they 
leave their workstation.
  All of this data is then processed 
using algorithms developed by learning 
from the habits of people already known 
to be high or low performers in a work 
environment.  Among the findings are 
that high-performing employees use their 
phone less, sleep longer and more deeply, 
are more physically active and mobile and, 
unsurprisingly, spend more time at their 
workplace at weekends. The system was 

tested on 750 workers across a variety of 
industries in the US over the period of a 
year and was reportedly able to distinguish 
between employees’ performance levels 
with 80% accuracy – a figure that should 
rise as the system is developed and 
improved.
  Although the ‘Big Brother’ 
connotations are hard to ignore, the 
developer of the PhoneAgent app, Prof. 
Andrew Campbell of Dartmouth College 
in New Hampshire, suggests that as well 
as the obvious benefits to companies, the 
system can be used as an empowerment 
tool by individual employees to assist them 
in boosting their performance.

All in a day’s work

      

In the ongoing effort to make driving more environmentally 
friendly as well as safer, the latest innovation is airless 
tyres.   Around 200 million tyres a year have to be scrapped 
and replaced due to premature damage.  This represents 
a significant waste of resources and materials so tyre 
manufacturer Michelin has teamed up with US automaker 
General Motors (GM) to create a solution in the form of Uptis.   
Standing for Unique Puncture-proof Tyre System, Uptis 
represents an evolution of the Tweel technology that Michelin 
has been working on for a number of years and is aimed at 
providing an alternative to the whole tyre and wheel unit and 
eliminating both the waste and the danger that comes from 
a flat or blown-out tyre.   According to Michelin, about 12% 
of tyres on the road will have to be discarded early due to 
punctures and around 8% will similarly end up on the scrap 
heap because of irregular wear due to over- or under-inflation.   
Airless tyres will not suffer from these problems and Michelin 
says that its Uptis alternative is so tough that the level of 
maintenance needed will be “near zero”.   Moreover, it will 

eliminate the need for spare tyres, so these will not need to be 
carried around, resulting in weight savings for the vehicle and 
reducing energy use.
  Made from a composite rubber and high-strength 
resin-embedded fibreglass, the tyres involve a complex internal 
architecture to remove the need for compressed air to support 
the vehicle's weight.  The next step is to begin real-world testing 
of the prototype and GM plans to introduce the new tyres in a 
fleet of its Chevrolet Bolt electric cars by the end of this year.  
The goal is to incorporate the tyres into some GM passenger 
vehicles by 2024. 
  Michelin is not the only tyre manufacturer looking to 
roll out airless tyres as, earlier this year, Goodyear introduced 
its Aero concept tyre.  Rather more ambitious than merely 
replacing on-road tyres, the non-pneumatic Aero tyre has 
a tilting mechanism so that the wheel can transition from a 
normal tyre on land to a horizontal position where it serves as 
a propeller to lift the vehicle into the air.  It remains to be seen 
whether this particular flying-car product will take off.

Letting the air out of our tyres
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Council/ANEC presidency 

As well as representing consumers at a 
national and government level here at 
home, the Consumers’ Association of Ireland 
(CAI) has representatives in a number 
of international organisations, including 
ANEC, the European consumer voice in 
standardisation.   ANEC works to promote and 
defend consumer interests in the creation of 
standards and the process of certification, 
application and enforcement.   In June 2019, 
at the organisation’s 30th General Assembly 
meeting in Brussels, Dermott Jewell, the CAI’s 
Policy and Council Advisor, was elected ANEC 
President for the term 2019 to 2021.  Dermott 
had previously served as Vice-President of 
ANEC since 2015 and he succeeds Arnold 
Pindar of the UK’s National Consumer 
Federation, who had been ANEC’s President 
since 2011.   The CAI would like to congratulate 
Dermott on his appointment and wish him 
well in this new and additional role. Below is 
the text of an interview Dermott gave to ANEC 
on his election.

ANEC: Congratulations, Dermott, on
your election as ANEC President! Looking
back on your career in ANEC, tell us about
your beginnings and how you view the
standardisation process, through your own
background as a lawyer and professional
mediator.

Dermott: Thank you! It is a very real
honour to have been elected ANEC President.
I joined the Consumers’ Association of Ireland
in August 1994 and attended my first ANEC
meeting in 1998. Since then, I have been
constantly reminded of the extraordinary
benefits, values and breadth of protections 
that standardisation delivers for the 
consumer, the environment and this 
planet. Standardisation is ‘the process of 
implementing and developing technical 
standards based on the consensus of 
different parties that include firms, users, 
interest groups, standards organisations and 
governments’. As a lawyer, I understand that. 
As a mediator, I understand the personal 
context of needing to agree to disagree if 

progress and some form of consensus is to be 
achieved. But here in ANEC, it is as a consumer 
representative and advocate, working and 
sharing with the ANEC members and experts, 
that I gain greater insight of how significant 
is our contribution and, crucially, how it is of 
primary importance that there be continuity 
and growth of that contribution.

ANEC: How do you view ANEC’s evolution
over the years?

Dermott: ANEC has engaged in 
many actions over many years through 
extraordinarily focused and committed 
experts and advocates. For many of these 
experts and advocates, it reflects a lifetime’s 
work, readily given and represents a lasting 
and exceptional body of achievement by 
them, for Europe and for ANEC. We have great 
stories to tell – with positive reputational 
outcomes that we can build upon. The 
environment in which ANEC exists is 
continually evolving and is becoming
increasingly complex and challenging. In
reviewing our future, we must strategise to
build upon those successes and outcomes,
and I look forward to bringing our community
together to make ANEC increasingly visible,
with our members also supported and
strengthened.

ANEC: As Irish member of the General
Assembly for over 20 years, as a member of 
the Steering Committee and as the immediate 
past Vice-President, you are close to the 
challenges that the ANEC members, experts 
and staff meet daily. What do you see as the 
greatest challenge for ANEC?

Dermott: ANEC has achieved some
tremendous successes over the years. 
Perhaps the best known is the revision of the 
European Standards for domestic electrical 
appliances to ensure the safe use of literally 
millions of appliances by children, older 
people and persons with disabilities. But 
all of these successes rely on the efforts of 
our volunteer experts, supported by the 

professional Secretariat in Brussels.
  We need to secure these 
resources and grow them, especially as the 
standardisation of products and services is 
becoming ever more complex. The European 
Commission and EFTA (European Free Trade 
Association) have supported ANEC for almost 
25 years and I consider our relationship to 
be that of a partnership that has grown in 
terms of mutual understanding and respect 
– notably, in my opinion - for our delivery of 
significant value and protections for citizens. 
Through the current ANEC Strategy, we 
have enjoyed many successful initiatives 
and attracted new partners and engaged 
together to achieve success and progress. 
However, we cannot be complacent and need 
to refocus our efforts beyond 2020 in building 
an independence of funding, our capacity, our 
experts and breadth of partners with whom 
we can and hope to engage.

ANEC: What is your first objective as ANEC
President?

Dermott: I just mentioned the current
ANEC Strategy. My first objective will be to
lead development of the next Strategy which
will take effect from January 2021. It will be
the key agenda item at the first meeting of the
newly-appointed ANEC Steering Committee
in the autumn. In fact, we kicked-off defining
the guiding principles of the new Strategy
at a special session of the General Assembly
meeting on the 13th of June. I was enormously
impressed by the energy and magnitude of
contributions from all who were there. 
I believe we have a great community in 
ANEC and we can continue to work to raise 
standards of protection and welfare for 
consumers still further. 
  It will be with great pride and 
commitment that I follow the huge work done 
by former Presidents, including my immediate 
predecessor, Arnold Pindar, and look to take 
ANEC forward to the best of my ability.

ANEC: Thank you, President!

Interview with Dermott Jewell, new ANEC President
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Food & Health/Holiday food safety

Stay free of tummy trouble when travelling abroad with food safety 
advice from safefood.

REPORT by Clodagh O’Donoghue

At a glance
• Food safety abroad
• Eating out
• Eating in

Holiday Food 
Safety  

Eating out
Getting recommendations on good local 
eateries can be a great idea, whether you 
ask hotel staff or knowledgeable locals or 
consult travel guides or online sources – and 
more adventurous types may want to seek 
out an undiscovered gem of a restaurant 
themselves.  Either way, there are some tell-
tale warning signs that let you know where 
to avoid and some reassuring indicators that 
you should gravitate towards when making 
the all-important decision of where to eat.
  When scouting out a restaurant 
and before committing yourself by ordering 
from the menu, safefood recommends 
that you take in your surroundings and 
ask yourself the following questions with 
regard to hygiene and management:

• Does the restaurant look well managed?  

• Are tables and surfaces clean and 
uncluttered?

• Are the utensils, cutlery, crockery and 
glasses clean?

• Are the waiting staff well presented, with 

clean hands, long hair tied back, and clean 
clothes?

• Are other people dining in the restaurant?

• If you can see food being prepared, is it 
being done in a hygienic manner?
 
• Are the sinks and toilets clean and well 
maintained? 

• Are hand towels freshly laundered?

  Many restaurants like to show 
off their wares by displaying the food they 
have on offer. However, there are a number 
of hygiene basics that relate to displaying 
food and that potential customers should 
take note of before placing an order: 

• All displayed food should be covered.

• Raw and ready-to-eat foods should 
never be displayed next to each other and 
separate utensils should be used for both to 
avoid the risk of cross contamination.

• Containers of displayed food should not 

For those of us lucky enough to be able to 
chase the sun and travel abroad this summer, 
we must remember not to relax so much that 
we forget to watch out for the safety of the 
food we eat.  Few things can ruin a holiday 
quite so effectively as a nasty attack of food 
poisoning, with a mild bout seeing you stuck 
in your apartment or hotel for a couple of 
days and a more serious episode requiring 
you to seek medical assistance.  Contracting 
food poisoning at home is unpleasant enough 
at best but, when abroad, added to the 
discomfort may be difficulties of explaining 
your symptoms in a different language or 
dealing with varying levels of healthcare 
standards.  So how can we protect ourselves?  
All-island organisation safefood has a few 
suggestions and some common-sense advice 
on minimising your risk and staying free of 
food-borne illness throughout your trip. 
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be topped up with new batches of food.

  If these basic standards are not 
being met, you should give these foods 
a wide berth and make sure to also avoid 
any food that looks as if it has been lying 
around or is not 100% fresh. 
  If you decide to go ahead and 
place an order, more vigilance is required 
when your meal comes.  Do not be afraid to 
send your meal back in any of the following 
circumstances:

• If the temperature isn’t right – remember 
hot food should be served hot and cold 
food should be served cold.

• If you find a ‘foreign body’ in your food – 
for example, a hair. 

• If your food looks as if it’s been hanging 
around for a while – all food should be fresh 
and prepared to order.

• If part of your meal is undercooked.  As 
well as sending the dish back, make sure 
to ask for a fresh serving of everything 
to ensure that the other food has not 
been contaminated by the juices of the 
undercooked food.  In particular, meat 
should be cooked until there is no pink 
meat left; it is piping hot all the way 
through; and the juices run clear
  
  In general, if you suspect that 
due care and attention was not given to 
the preparation of your food, make sure to 
complain, remembering to be polite but 
firm.  In countries where it is not advisable 
to drink local water, you should avoid raw 
vegetables and salads that may have been 
washed in local water.

Eating in
And it is not just eating out when on 
holidays that presents problems.  Many of 
us opt for the self-catering option and will 
be cooking at least some of our meals in 
our accommodation.  Just because you are 
in holiday mode, however, does not mean 
that you can take a break from your normal 
hygienic methods and systems.  And if you 
are in a warm climate, some additional 
practices will need to be introduced.

• When buying vegetables from markets, 
seek out the freshest-looking options.

• Make sure that any meat you buy is chilled 
and covered. It is best to buy from busy 
sources to avoid meat that is not fresh.

• Only buy products that you can store 
safely.   For example, don’t buy dairy 
products if you are in a hot country and you 
don’t have access to a fridge to keep them 
chilled 

• Make sure to use bottled water for 
washing fruit and vegetables in places 
where the local water is not safe to drink.

• Thoroughly clean all utensils before you 
use them.

• Apply the same basic rules of food 
preparation as you would at home.

Medical matters
The symptoms of food poisoning can 
include nausea, stomach cramps, 
diarrhoea, vomiting, fever and headaches.  
Most types of food poisoning only last 
between one and three days but, in 
more severe cases, you may feel sick 
for longer and, in extreme cases, the 
symptoms can be fatal.  Once you have 
eaten contaminated food, there is little 
you can do to stop food poisoning, which 
is why prevention is so important.   If you 
do contract food poisoning, it is important 
to drink plenty of fluids to keep hydrated 
and replace the huge amount of fluids 
lost.  Anyone caring for someone with food 
poisoning needs to take particular care to 
prevent the further spread of infection by 
washing hands thoroughly and frequently 
and using a bleach solution for cleaning.   
In severe cases or if you are seeing no 
signs of recovery from your bout of food 
poisoning, you should make sure to seek 
medical assistance.   When recovering, you 
may need to take rehydration supplements 
to aid electrolyte function and, as your 
appetite returns, you should start by eating 

plain, non-fatty foods before gradually 
introducing other foods back into your diet. 
  Coping with food poisoning 
can be even more difficult when you are 
away from home.  When you arrive at your 
holiday destination, you should locate your 
nearest health centre or doctor’s office so 
that, if illness strikes, you will know where 
to seek medical help.   If you are travelling 
in Europe, make sure to carry your 
European Health Insurance Card (EHIC) to 
give you the right to access state-provided 
healthcare during your stay and, in 
addition, you should have travel insurance 
that covers medical expenses. 
  Hopefully, however, your 
vigilance about what and where you eat will 
pay off and you will stay free from tummy 
trouble to enjoy a well-earned holiday to 
the full.

Useful contact

safefood
www.safefood.eu
tel: 1850 404 567
email: info@safefood.eu
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FOOD & HEALTH / Teeth whitening

Many of us aspire to having perfectly white teeth and a 
smile that sparkles but the sad fact for most is that our 
teeth are not naturally that white – so what is involved 
in the teeth whitening process and how safe is it?  

REPORT by Clodagh O’Donoghue

At a glance
• Teeth whitening options
• EU regulations
• Safety issues

Watch Your Mouth!  
– What you need to know about teeth whitening

on supermarket shelves.  These toothpastes 
can remove staining on your teeth by being 
more abrasive than regular toothpaste and 
physically scrubbing stains off teeth.  Charcoal 
toothpastes have also become popular as a 
way of removing surface stains.  However, with 
all of these toothpastes, any effects are likely 
to be limited as these products will not change 
the internal colour of your teeth.  Tackling 
intrinsic discolouration requires a chemical 
whitening agent such as a bleaching gel that is 
held against the teeth for a time.  Because the 
levels of abrasives in toothpastes are generally 
low, they shouldn’t wear down the surfaces 
of your teeth but some experts warn that 
whitening toothpaste should be used sparingly 
with a gentle cleaning action and not over long 
periods to avoid gum recession.

Whitening strips
Products that contain chemicals such as 
carbamide peroxide and hydrogen peroxide 
and sold as over-the-counter items in 
pharmacies and other retail outlets promise 
to banish the yellow from our teeth.  These 
products may come in the form of whitening 
strips – small pieces of plastic coated in a 
whitening gel that are moulded around the 
teeth to allow the bleaching agent to seep into 
the teeth and lighten them.  Because the strips 
are not custom fit, the chemicals can come into 
contact with the gums and other soft tissues 
in the mouth, with the potential to cause 
irritation.  Moreover, some criticise whitening 
strips for the uneven results that they produce, 
given that they typically do a poor job of 
getting into the curves in between teeth and 
are more successful on the flat surfaces.  The 
more irregular your teeth, the harder it will be 
to achieve even results with whitening strips.

At-home kits
Do-it-yourself teeth whitening kits come 
supplied with a mouth tray and a bleaching gel 
- again often containing carbamide peroxide 
and hydrogen peroxide - with the idea being 
that you load the tray with the chemical 
agent before placing it in your mouth for a set 
period of time.  To save you the messy process 
of squirting gel into trays, some products 
offer pre-filled trays.  Such home kits have a 
number of downsides, especially those with 
a one-size-fits-all approach.  If the mouth tray 
is not adjusted to your mouth size, there is 
the potential for the bleach to leak out and be 
swallowed or come in contact with the gums 
and soft tissues, causing irritation or damage.  
Some trays are mouldable using the ‘boil and 
bite’ method.  The closer the fit, the more 
comfortable the tray will be to wear and the 
less bleaching agent will be needed.   With 
DIY products, users are not under any kind of 
supervision and need to resist the temptation 
to leave the products on for longer or use 
more gel than recommended in the hope 
of speeding up the process or getting more 
effective results.
  Some home kits come with a light 
that claims to accelerate the whitening process 
but experts suggest that any effect is due to 
dehydration of the tooth, so the improvement 
in colour will be only temporary and disappear 
once the tooth rehydrates.

Under the supervision of a 
dentist
The most expensive method but, according 
to the Irish Dental Association (IDA), the one 
that is safest and most effective, is to have 
your teeth whitened by a registered dentist. 
This service typically involves a visit to the 
dentist’s clinic where the dentist will examine 

Our celebrity culture with its obsession with 
physical appearance has led to a constant 
parade on our screens of perfectly formed 
humans, all of whom come with a dazzling, 
whiter-than-white smile.  This, in turn, is driving 
multiple industries and business opportunities 
that purport to help us lesser mortals to 
achieve the same level of grooming and 
flawless good looks. One such industry focuses 
on the colour of our teeth, promising to deliver 
the perfect pearly whites of our more famous 
brethren. But how exactly do you whiten teeth 
and is it even a good idea?
  The natural colour of people’s teeth 
varies from white to yellow, with every shade 
in between. A lot depends on your genes and 
aging also plays a significant role, as over the 
years the outer enamel gets thinner through 
wear and tear and the darker, generally 
yellow-coloured dentine layer underneath 
starts to show through. Genes and the aging 
process are factors over which you have little 
control, but diet and lifestyle also play a part 
in your teeth’s colouring – with surface stains 
caused by tea, caffeine and smoking among 
the biggest culprits. A professional clean by a 
dentist can remove such surface staining and 
some so-called whitening toothpastes can 
also help. However, although lifting off surface 
stains will return teeth to their natural colour, it 
does not necessarily mean that your teeth will 
be whiter. So, what can you do to whiten teeth?  
And should you take the plunge?   Consumer 
Choice investigates the good, the bad and the 
risky of getting your teeth whitened.

Whitening options

Toothpastes
The most basic option is to choose a 
whitening toothpaste from the wide range 

13
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your teeth, check your oral history and 
determine if teeth whitening is right for you. 
Teeth whitening may not work well on teeth 
with exposed roots, crowns or veneers, teeth 
that have had root treatments and teeth that 
are not healthy.  For teeth that are suitable 
for treatment, the dentist will arrange for a 
specially fitted tray to be made for both the 
top and bottom sets of teeth and then use 
these trays to apply hydrogen peroxide to 
the teeth, leaving it to work for a time.  In 
addition, you will continue the process at 
home under the dentist’s supervision, applying 
hydrogen peroxide gel and fitting the trays 
as shown for the length of time each day 
prescribed by your dentist, for a period of at 
least two weeks. According to the IDA, teeth 
whitening prescribed and supervised by your 
dentist does not harm your teeth or general 
health, though some common side effects are 
increased sensitivity to hot and cold foods and 
drinks and, on occasion, irritation inside the 
mouth. Such side effects generally disappear 
a few days after stopping treatment.   Teeth 
whitening procedures delivered under the 
supervision of dentists can use a higher 
concentration of hydrogen peroxide than may 
legally be sold in over-the-counter products 
or used in services provided by those who are 
not dentists, such as beauticians or salon staff.   
Moreover, it is not permitted to provide teeth 
whitening to anyone who is pregnant or under 
18 years. Many dental practices advertise the 
use of lasers that are claimed to enhance the 
bleaching effect and help the gel to penetrate 
the teeth to fight discolouration. The IDA has 
noted that using a laser may provide a quicker 
result than using gel alone but acknowledges 
that this has not been proven.
  Getting a qualified dentist to 
perform the whitening service has the key 
advantage that a full oral assessment can 
be carried out to ensure that your mouth 
is disease-free and that the treatment will 
be both appropriate and safe for you to 
undertake. Moreover, since the dentist 
can provide comprehensive instructions 
and a demonstration of how the at-home 
applications should be carried out, including 
how much gel to use and how to load and 
fit the mouth tray, there is less chance of 
the patient inadvertently using an excessive 
amount of the bleaching product and 
swallowing some of it. 

The risks
As noted above, the bleaching agent used 
for teeth whitening is generally hydrogen 
peroxide or, alternatively, carbamide peroxide, 
which has to break down into hydrogen 
peroxide to give it its whitening power.  In 
broad terms, any given amount of carbamide 
peroxide will release one third of this level 
of hydrogen peroxide - so, for example, a 
gel that contains 10% carbamide peroxide 

will release 3.5% hydrogen peroxide. Higher 
concentrations of hydrogen peroxide are 
likely to have a greater bleaching effect but 
also are accompanied with greater risk. Too 
high a concentration of hydrogen peroxide 
will cause burning and blistering of the gums 
and other soft tissues in the mouth. There 
is also some concern, though no conclusive 
evidence, that peroxides may cause oral 
cancer, though this is more likely in people 
already at risk, such as smokers and those who 
misuse alcohol.  From an aesthetic perspective, 
excessive bleaching can damage the enamel 
surface of your teeth and you may end up 
with a more porous surface or a bluish tinge 
to your teeth.  Similarly, overly acidic products 
can dissolve and erode enamel, making teeth 
look worn, old and discoloured and speeding 
up the aging process of the teeth.  Once the 
enamel becomes translucent, giving the tooth 
a greyish colour, it cannot be fixed without 
replacing the tooth completely.

The law
In the past, over-the-counter products with 
harmfully high concentrations of hydrogen 
peroxide were readily available but a 
European Council Directive took effect on 
31st October 2012 that banned the sale and 
use of any product that contains more than 
6% of hydrogen peroxide.   Moreover, this 
maximum level of 6% can only be administered 
by qualified registered dentists to a client in 
the dentist’s office and, after the initial test 
application, can only be procured through a 
dentist’s prescription for home application.  
While dentists can use products in this context 
with concentrations of between 0.1% and 6% 
of hydrogen peroxide, non-dental clinics, such 
as beauty salons, can only use products that 
contain 0.1% or less of the whitening chemical.   
Moreover, all over-the-counter products are 
restricted to 0.1% or less of hydrogen peroxide 
and this low level should limit the risks involved 
for consumers, minimising the possibility of 
irritation to the gums and skin.
  Reputable manufacturers, suppliers 
and retailers will adhere stringently to Eu 
regulations in this regard but there have been 
instances, particularly in online channels, of 
products being offered that contain high 
concentrations of hydrogen peroxide or 
other harmful ingredients. Consumers may 
be tempted to seek out products containing 
high levels of carbamide peroxide or hydrogen 
peroxide in the belief that these will deliver 
dramatic whitening in a fast timeframe.  
Patients who have been given a set of mouth 
trays for a course of teeth whitening from 
their dentist may be tempted to buy products 
elsewhere for further whitening. However, it is 
important to think safety first and to only buy 
reputable brands from reputable suppliers.  A 
quick search on Amazon.com, the uS channel 
of the online marketplace, shows that there 

are plenty of products for sale that far exceed 
Eu limits and that are available for delivery to 
Ireland. These products have concentrations 
of 22%, 35% and even 44% of carbamide 
peroxide, which will release levels of hydrogen 
peroxide that are massively in excess of the 
Eu limits of 0.1% that apply to all products 
obtained without the prescription of a dentist 
and also greatly exceed the 6% maximum 
level for products to be used under dentist 
supervision. 
  It is not only products with high 
peroxide concentrations that should be 
avoided. Last year, our colleagues in Australia at 
Choice magazine uncovered a teeth-whitening 
product, Hi-Smile, that proudly proclaimed 
it included citric acid among its ingredients. 
Experts contacted by Choice noted that citric 
acid is known to damage teeth when it sits on 
them for extended periods of time. We note 
that the Hi-Smile product continues to be 
available online but that citric acid is no longer 
listed among its ingredients.  However, we 
have found a number of other products on the 
market that contain citric acid, so it is worth 
checking the ingredients list before buying.  

Tooth wisdom
We can prevent staining to some extent by 
avoiding smoking and steering clear of tea, 
coffee, cola, and red wine or, if these beverages 
prove too irresistible, by making sure to drink 
lots of water during and after consumption. If 
these efforts are not sufficient, we can consider 
getting some help with whitening our teeth.    
Thanks to Eu regulations, the vast majority 
of teeth whitening products on shop shelves 
that contain peroxide will do so at sufficiently 
low levels that they are unlikely to cause any 
major damage, though careless application 
may cause irritation to the gums and lining of 
the mouth and increased tooth sensitivity is 
not uncommon, even when the treatment is 
done under dentist supervision. Before putting 
chemicals into your mouth, it is advisable to 
be checked out by a dentist to ensure you 
have no underlying issues that would be of 
potential concern, such as cracked enamel, 
cavities and exposed root surfaces.  Moreover, 
teeth whitening is not appropriate in all cases, 
as bleach will not whiten caps, crowns or 
fillings.  Even if your teeth are theoretically 
suitable for whitening, it is important to only 
use products from regulated sources and not 
to try to sidestep Eu legal limits by accessing 
products with potentially harmful ingredients 
or high concentrations of chemical agents.   
And at the end of the day, it should be kept in 
mind that many model and celebrity photos 
have teeth whitened digitally to levels that 
are impossible to achieve for most of us – so 
we should keep our expectations realistic and 
focus on the health of our teeth and mouth 
first and foremost. 
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Lifestyle/Second-hand purchases

As concern for the environment grows 
alongside awareness of the damage to the 
planet that we are doing with our wasteful 
consumerism, buying second hand is 
becoming not only a way of making our 
money stretch further but a conscious 
effort to reduce the negative impact of our 
buying behaviour.  Giving a pre-owned, 
pre-loved item a new home and a fresh 
lease of life is a great way of maximising 
its usefulness and reducing pressure on 
finite and precious raw materials needed 
for manufacturing new products.  Cars 
have traditionally had several owners 
during their lifetime, but the range of 
items commonly being sold second hand 
is growing - from refurbished phones to 
children’s bikes and from gym equipment 
to gazebos.  The options for selling 
platforms has also greatly expanded 
from the local newspaper advertisements 
and supermarket notices of the past to 
sellers now able to display items on offer 
to potential customers through online 
second-hand marketplaces, including well-
known names like DoneDeal, eBay, and 
GumTree as well as through newer sites 
and apps that focus on the swapping and 
selling of lightly worn garments, shoes and 

accessories, such as Debop, ThreduP and 
Irish-owned Dressup Market.  Purchased 
items may be shipped in the post or, in 
more localised arrangements, sellers and 
buyers can arrange to meet in person to 
hand over the goods.  Alongside newer 
trends, older second-hand marketplaces 
like thrift and charity shops and vintage 
clothes boutiques continue to thrive and 
car boot sales continue to attract bargain 
hunters across the country.  A boon to both 
the environment and the pocket, looking 
to the second-hand market for many of 
their purchases has become the default 
position of a rising number of shoppers.
  So, with a renewed enthusiasm 
to buy pre-owned items, what do we need 
to consider in terms of our rights if we are 
not happy with our purchase once we get 
it home?  The key question in this, whether 
you have bought online or in person, is 
whether you were dealing with a trader or 
a private individual.

Second-hand goods bought from 
a trader
If you buy a second-hand coat in a shop 
or a second-hand camera online and you 
are dealing with a seller who is working 

in the course of their business, then 
your consumer rights are similar to the 
situation if the item was new.  Although 
you cannot expect the item to be exactly 
the same standard as if it was new, it 
should nonetheless be fit for purpose, 
as described by the seller and of an 
acceptable quality given what you have 
paid for it.  A second-hand item is likely 
to have some wear and tear and, where 
possible, you should inspect it carefully 
to see precisely what you are buying.  You 
should ask the seller to point out any 
damage or imperfections and check that 
the item is in good working order and does 
what it is supposed to do.  For example, 
if you are buying a used or refurbished 
phone, check that the screen is not 
cracked, that any physical keys or buttons 
are in good working condition, that it can 
make a call and send a text, and that it is 
capable of updating and connecting to the 
internet.  The item should not be deficient 
in any key aspects but there may be some 
room for negotiation on price to reflect the 
condition of the item upon inspection.   If 
after you have bought the item, you find 
that it has a fault that was not previously 
pointed out to you, then you can contact 

Buying Second-Hand Goods – What are  
your consumer rights?

There are clear environmental and financial

benefits to buying second hand – but, first, you

need to know your consumer rights.

At a glance
• Traders vs. private sellers
• Consumer rights
• Consumer advice

REPORT  by Clodagh O’Donoghue
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the seller to request a refund, repair or 
replacement in the same way that you 
would with a new item.  If the second-
hand item has been bought online from 
a trader based in the Eu, then you have 
the same 14-day cooling-off period that 
attaches to all distance sales within the Eu 
and you can change your mind about your 
purchase and send it back without giving 
a reason.  The trader should issue a refund 
within 14 days of receiving the item.  
However, you may have to pay for the 
return delivery costs - the trader should 
have let you know its policy on who pays 
for the delivery of returns at the point of 
sale.  If the good develops a fault and this 
is the reason for it being returned, then 
the trader should reimburse the delivery 
costs once the fault is verified.  

Second-hand goods bought from 
a private seller
Your consumer rights only apply when you 
buy from a person acting in the course of 
their business.  So, if you buy a second-
hand good from the previous owner and 
the seller is acting as an individual and 
not in a business capacity, consumer 
legislation will not apply and you will 
essentially have no consumer rights in this 
instance.  Private sellers may advertise 
through a newspaper, a social media site, 
an online marketplace or through other 
means.  When buying from a private 
individual, the only legal stipulations are 
that the seller should be the owner of the 
goods with no outstanding payment due 
and the item should match its description.  
The item does not have to be fit for any 
particular purpose and there are no 
requirements as to its quality.  In addition, 

the seller may be unaware of the detailed 
condition of the item and so it is important 
to be specific in your enquiries regarding 
the functionality and condition of the 
item.  This gives you some protection 
and proof in the event that you receive it 
and it is not matching the seller’s advice 
given to you.  ultimately, it is a case of 
‘caveat emptor’ or ‘buyer beware’ and it is 
up to you to examine the item carefully, 
making sure that you are happy with it 
before parting with your money.  For 
higher-priced items, such as jewellery or 
antiques, it is best to call in an expert to 
get their opinion.  Cars should be checked 
out by an independent mechanic before 
purchase and, if possible, ask to test drive 
any vehicle you are thinking of buying.  
Additional checks must be made on cars, 
including finding out the car’s history, if 
the necessary paperwork is all in order, 
and if there is any outstanding finance on 
the vehicle.
  When buying from online 
marketplaces like eBay, GumTree or 
DoneDeal, it is important to remember 
that most sellers here are private 
individuals.  There may be some traders 
or companies working through these and 
similar sites, but the majority of sellers 
are operating on their own behalf, selling 
off possessions and items they no longer 
have a use for.  As a buyer from one of 
these individuals, you will have little in 
the way of comeback if the item is not to 
your satisfaction.  Make sure you know the 
status of the seller and whether they are 
a trader or a private individual before you 
click the ‘confirm order’ button.  
  In most auction situations, 
including online auctions, buyers are 
entering into a contract with the seller 
rather than the auction house, so their 
rights are generally the same as in private-
sale situations.  If you have a problem with 
an item bought from a private individual, 
you can contact the seller to see if you can 
resolve the situation but your options will 
be limited if the seller is not amenable to 
finding a solution.  You will not be able 
to use the Small Claims procedure as this 
only applies in cases where consumers buy 
goods from someone selling them as part 
of their business.
  Car boot sales clearly fall into 
the private-sale category and you make 
your purchasing decision at the time, 
with little or no recourse if you find you 
are not happy with the item.  In contrast, 
charity shops are operating in the 
course of a business and so your rights 
and entitlements are legally protected.  
However, it is important to understand 
that these are second-hand goods, 

donated by unknown individuals and so 
practicality and full inspection before 
buying is key here.

Second-hand advice
Buying second-hand is kinder to the 
planet and easier on your wallet but you 
will need to go into such transactions with 
your eyes wide open, especially if you 
are dealing with a private seller.  Know 
what you are buying and whether it is of 
sufficient quality for your purposes given 
what you are paying for it.   When dealing 
with a trader of second-hand goods, you 
will have more consumer rights but the 
usual advice applies:

• Shop around and do your research into 
both the product and who you are buying 
from.

• Do your best to ensure that you are 
dealing with a reputable trader that 
will respond in a satisfactory manner to 
genuine complaints.

• Read terms and conditions carefully, 
especially with regard to the returns 
policy.

• Signs in business outlets suggesting that 
goods cannot be returned are illegal.

• Similarly, signs advising that certain 
items are being ‘sold as seen’ should 
indicate some age or damage, which is 
reflected in a significantly reduced price.

• Examine the product where possible and 
enlist expert advice in specialist areas or 
for costly purchases.

• Do not delay in taking action as soon as a 
fault occurs to try to resolve the situation.
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LIFESTYLE/ Complaints bodies

When citizens encounter problems with services provided by the 
State or other organisations, Ireland has a number of Ombudsman 
Offices that can provide assistance. Ombudsman Offices are free 
and independent organisations that offer support to individuals 
to ensure that service providers treat people in a fair and just 
manner. They have a range of ways of dealing with problems that 
can arise, from informal mediation or conciliation to more formal 
investigations. Some Ombudsman Offices make binding decisions 
whereas others make recommendations, and service providers 
are obliged to cooperate. If a complaint is affecting other service 
users, Ombudsman Offices can broaden their investigation and 
bring about changes in systems and procedures to prevent others 

from suffering from similar failings in the future.
    Each Ombudsman Office deals with a different 
area of complaints. The Ombudsman Association has recently 
published a booklet to help members of the public find the 
correct body with which to lodge their complaint. Details of the 
different Ombudsman Offices and how they may be contacted 
are provided below. In addition to the Ombudsman Offices there 
are a number of different public bodies and organisations that 
can provide assistance to citizens who experience problems in 
their dealings with companies, professionals, service providers 
and others. The table below provides a list of these organisations 
together with their contact details.  

 Ombudsman Offices –  
Routes to independent  

complaint resolution in Ireland 

17

Office of the Ombudsman
The Office of the Ombudsman’s role is to independently 
examine complaints from members of the public who feel 
they have been unfairly treated by public bodies. There 
is no charge for this service and the Ombudsman can 
examine complaints against most organisations that de-
liver public services, including government departments, 
local authorities, the Health Service Executive and its 
agencies, public hospitals, nursing homes, publicly funded 
third-level education bodies and Direct Provision centres.   
Before complaining to the Office of the Ombudsman, you 
should first have made a complaint to the service provider 
in question and follow its local appeals system if one is 
available. If you remain dissatisfied with the outcome,  
you can contact the Ombudsman.

The Office of the Ombudsman
18 Lower Leeson Street 
Dublin 2
D02 HE97 
www.ombudsman.ie 
tel: 01 639 5600/1890 22 30 30 
email: info@ombudsman.ie or complaints@ombudsman.ie 

Ombudsman for Children
The Ombudsman for Children promotes the rights and 
welfare of children and young people under 18 years 
old living in Ireland and it also investigates complaints 
about public bodies that make decisions about chil-
dren and those aged under 18.   Anyone aged less than 
18 years can make a complaint to the Ombudsman for 
Children and adults acting on behalf of children and 
young people can also bring complaints.

Ombudsman for Children’s Office 
Millennium House 
52-56 Great Strand Street 
Dublin 1 
D01 F5P8 
www.oco.ie
tel: 01 865 6800 or Complaints Freephone 1800 20 
20 40

email:  oco@oco.ie or ococomplaint@oco.ie 
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Garda Síochána Ombudsman Commission 

The Garda Síochána Ombudsman Commission (GSOC) is 
independent of the Garda Síochána and provides a free 
service to handle complaints by members of the public 
about the conduct of gardaí.  Such complaints can range 
from allegations of discourtesy to criminal behaviour and, 
where possible and appropriate, GSOC tries to resolve 
complaints to the satisfaction of all parties.  Investigations 
may be carried out and the GSOC may subsequently make 
recommendations to the Director of Public Prosecutions 
or the Garda Commissioner.  GSOC can also investigate 
matters relating to the conduct of gardaí when it is in the 
public interest, even if a complaint has not been received, 
and it can receive protected disclosures from gardaí in 
relation to garda conduct.

Garda Síochána Ombudsman Commission
150 Abbey Street Upper 
Dublin 1 
D01 FT73
www.gardaombudsman.ie
tel:  1890 600 800
email: info@gsoc.ie 

Financial Services and Pensions Ombudsman 

The Financial Services and Pensions Ombudsman (FSPO) 
is an independent, free service that aims to help resolve 
complaints with pensions providers and regulated 
financial services providers, such as banks, building so-
cieties, credit unions and insurers.  Consumers who have 
a problem in relation to a pension scheme, mortgage, 
loan, credit card, motor insurance, health insurance or 
other financial services or pension product can contact 
the FSPO – although you will need to have exhausted the 
internal resolution process of the financial service or pen-
sion provider before submitting your complaint.  For more 
information on the services provided by the FSPO, see the 
June 2019 issue of Consumer Choice.

The Financial Services and Pensions Ombudsman 

Lincoln House 

Lincoln Place 

Dublin 2 

D02 VH29

www.fspo.ie 

tel: 01 567 7000 

email: info@fspo.ie

Press Ombudsman 
The Press Ombudsman looks into complaints from members 
of the public about articles in newspapers, magazines and 
online publications that may have breached the Code of 
Practice of the Press Council of Ireland. For complaints to be 
considered, the publications must be members of the Press 
Council of Ireland. Membership of this body includes all na-
tional newspapers, Irish editions of UK newspapers, most  
local newspapers, many magazines and some online-only 
news services. The Office of the Press Ombudsman offers 
a free complaints process that seeks to reach a resolution 
through conciliation or mediation to the satisfaction of all 
involved.  If conciliation is not successful, the Press Ombuds-
man will make a decision on the complaint based on the Code 
of Practice and all decisions are published on the organisa-
tion’s website.  In cases where a complaint is upheld, the  
decision must be published in full in the publication in  
question. In certain circumstances, decisions of the Press 
Ombudsman can be appealed to the Press Council of Ireland.

Press Council of Ireland and Office of the Press Ombudsman

3 Westland Square

Pearse Street

Dublin 2

D02 N567

www.pressombudsman.ie

tel: 01 648 9130 or 1890 208 080 

email:  info@pressombudsman.ie 

Ombudsman for the Defence Forces 
The Ombudsman for the Defence Forces (ODF) examines 
complaints made by serving or former members of the Irish 
Defence Forces who feel they have been treated unfairly or 
adversely affected by the actions of a member of the Irish 
Defence Forces or a civil servant of the Department of De-
fence. The ODF can investigate actions that may have been 
taken without proper authority or on irrelevant grounds, 
based on wrong or incomplete information, improperly 
discriminatory, contrary to fair and sound administration 
or the result of negligence or carelessness.  Before making 
a complaint to the ODF, serving members must process a 
complaint through the Defence Forces’ Redress of Wrongs 
system.  The findings of the ODF are not binding but the 
Minister for Defence may be asked to respond to recom-
mendations made.

Ombudsman for the Defence Forces 

15 Lower Hatch Street 

Dublin 2 

D02 HE29

www.odf.ie

tel: 01 6633222

email: admin@odf.ie  

An Coimisinéir Teanga 
An Coimisinéir Teanga looks into complaints from the public and conducts investigations where it is claimed that public bodies may have failed 
to fulfil their requirements under the Official Languages Act 2003.  The Coimisinéir also examines complaints that legislation relating to the 
status or use of Irish has been breached.  Any party to an investigation or anyone affected by the findings and recommendations of the investi-
gation may appeal to the High Court on a point of law within four weeks. 

Oifig an Choimisinéara Teanga, An Spidéal, Gaillimh , H91 VK23 
www.coimisineir.ie
tel: 091 504006/1890 504006
email: eolas@coimisineir.ie 
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Area of Complaint  Who to Contact Phone
Email

Accountants or Auditors 
Irish Auditing and Accounting 
Supervisory Authority 

 045 983 600  info@iaasa.ie

Advertising 
Advertising Standards Authority 
for Ireland 

 01 613 7040 standards@asai.ie 

Airport or Airline
Commission for Aviation Regula-
tion 

01 661 1700  info@aviationreg.ie

Barristers The Bar of Ireland 01 817 5000 thebarofireland@lawlibrary.ie

Broadcasters Broadcasting Authority of Ireland 01 644 1200 info@bai.ie 

Consumer Complaints
Competition & Consumer  
Protection Commission 

01 402 5555/1890 432 432 info@ccpc.ie / www.ccpc.ie

Data Breaches Data Protection Commissioner 0761 104 800 info@dataprotection.ie 

Dentists The Dental Council 01 676 2069 info@dentalcouncil.ie 

Discrimination by a Service 
Provider 

Workplace Relations Commission 059 917 8990 
Website contact form  
www.workplacerelations.ie 

Doctors Medical Council 01 498 3100 
Website contact form  
www.medicalcouncil.ie

Elected Officials and Public 
Officers 

The Standards in Public Office 
Commission 

01 639 5666 sipo@sipo.ie 

Employee Rights Workplace Relations Commission 059 917 8990 
Website contact form  
www.workplacerelations.ie 

Health and Social Care 
Professionals 

CORU - Regulating Health and 
Social Care Professionals 

01 293 3160 info@coru.ie 

Help with Making Com-
plaints 

Citizens Information 076 107 4000 information@citizensinformation.ie

Insolvency Practitioners Insolvency Service of Ireland 076 106 4200 info@isi.gov.ie 

Landlords Residential Tenancies Board 01 702 8100 disputes@rtb.ie

Nurses 
Nursing & Midwifery Board of 
Ireland 

01 639 8500 customerservices@nmbi.ie 

Pharmacists 
The Pharmaceutical Society of 
Ireland 

01 218 4000 info@psi.ie 

Private Security The Private Security Authority 062 32600 info@psa.gov.ie

Solicitors Law Society of Ireland 01 672 4800 general@lawsociety.ie 

Taxi Drivers National Transport Authority 01 879 8300 info@nationaltransport.ie

Teachers The Teaching Council 01 651 7900 info@teachingcouncil.ie 

Telecommunications or 
Postal Service Providers 

Commission for Communications 
Regulation 

01 804 9668 consumerline@comreg.ie 

Utilities/Energy/Water  
Service Providers 

Commission for Regulation of 
Utilities 

1890 404 404 customercare@cru.ie
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Consumer Choice investigates tipping culture in 
Ireland and around the world. Where do the tips 
end up and what protection exists for consumers’ 
money? 

REPORT by Róisín Moloney Weekes 

At a glance
• What to tip 
• Origins of tipping 
• Legal protection

Tipping Culture 

gratitude. Perhaps, they want to be polite or 
maybe they want to show off to the company 
that they are in just how generous and wealthy 
they are.  Whatever the motivation for tipping, 
it is extremely likely that when a consumer tips 
they certainly intend for the money to make 
its way to the service provider or providers 
with whom they have dealt.  It is very unlikely 
that consumers would tip to the level that they 
currently do if they were aware that some or 
all of the tips may be used for other expenses 
within the business.  If, instead of an added 
bonus to the worker, your tips line the pockets 
of the business owners, would you continue to 
tip as you currently do?  
  When you pop some coins into 
the tip jar or leave a note on the dinner table, 
where does it go?  When you pay an added 
service charge or room charge intended as a 
tip, where exactly does it go?  When you agree 
to add a percentage to the bill when paying by 
debit or credit card, where exactly does that 
money go?
  It would be safe to presume that 
many of us take for granted that such tips must 
go to those we intended to benefit and one 
would presume that the law would protect 
our money to assist it reaching its intended 
destination.
  unfortunately and surprisingly this is 
not the case.  As it stands there is no regulation 

to ensure that tips or service charges reach 
the waiting staff or other service providers, 
despite the good intentions of the donor.  
It is the decision of the business owner or 
management to determine how the tips are 
managed and what proportion, if any, gets 
passed to the workers.  As it stands, each 
business has its own policy - they decide who 
gets what out of tips given.   It is somewhat 
shocking to imagine that this practice exists 
in its current form and that tips, in some 
circumstances, offer an often tax-free cash 
bonus for business owners.  

Origins of tipping
To understand the reality of tipping it is 
helpful to go back to the origins of tipping.
It is believed that the custom of tipping 
originated in Europe and it is commonly 
traced back to 17th-century England.  ‘Tip’ 
is speculated to be an acronym for ‘to insure 
promptitude’ and it was found printed 
on coin bowls in British coffeehouses, 
encouraging patrons to throw a few coins in 
to ensure quick and efficient service. It began 
as a purely aristocratic practice offered by 
the rich to the socially inferior. After the 
American Civil War, wealthy Americans 
began to travel to Europe and return with the 
custom of tipping.  The practice was a display 
of worldliness but was initially not 

Ireland is not considered to have a strong 
tipping culture when compared with many 
other countries – however, according to travel 
websites, a safe tipping amount generally 
would be 10% of the bill.  Services such as 
hairdressing, beauticians, taxis, hotels and 
restaurants often expect tips.
  Many restaurants add a service 
charge on a bill and this can be as much as 
12.5%.  This will be printed on the bill but, in 
some cases, consumers may not examine their 
bill.  It is very reasonable to question staff as 
to whether a service charge has been added 
on to your bill.  Generally, people will not tip 
if a service charge has been added already.  
Many restaurants will add a service charge to 
parties over six.  In the case of credit or debit 
card payments, there is very often an option 
to add a percentage of 10/15/20% of the total 
bill on top as an optional tip.  In hotels, this 
may arise as an addition to the room charge.  
Tipping etiquette can vary greatly throughout 
the world.  In most countries, it is discretionary 
and polite while in other countries, including 
Japan, tipping is not expected and is not 
necessarily considered polite.  

Where do tips go?
When a consumer tips for a service, it is 
generally because they are happy with the 
service received and they want to show their 

Money/Tipping Culture
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met with favour in the uS and was considered 
anti-democratic as it encouraged classism and 
further distinguished the wealthy from the 
masses. However, many restaurant owners 
embraced the practice of tipping and used 
it as a mechanism to obtain free labour from 
newly freed slaves who became completely 
dependent on tips. This played right into the 
notion of the upper classes who would tip 
service staff as a mark of their inferiority. The 
next step was tipping becoming the norm 
and, in the uS, in 1938, a minimum wage law 
was passed allowing a distinction between 
tipped and nontipped works. The federal 
minimum wage for tipped works in uS states is 
$2.13 since 1996.

Legal status
Jump back to today’s tipping culture and it 
will be viewed with somewhat tainted glasses.  

When we consider tipping culture being far 
removed from the intention of the consumer 
voluntarily handing extra cash over in support 
of the worker, it seems more believable in 
the knowledge of the origins of tipping. A 
recent media report on the topic identified 
the practice of employers agreeing to pay 
restaurant staff an hourly rate in excess of the 
minimum wage. The employer would then pay 
€9.80 per hour (the current minimum wage) 
and the balance of the contracted rate was 
covered by tips and service charges collected 
by the business. The business is using the 
consumers’ voluntary goodwill gesture to 
discharge its contractual obligations.  What’s 
more, this situation is facilitated by the 
law, with the National Minimum Wage Act 
providing that any service charge paid through 
payroll can be taken into account in calculating 
the minimum wage of the employee.  If it is the 

business policy to pass tips to staff, is this in 
the form of minimum wage?
  The National Minimum Wage 
(Protection of Employee Tips) Bill 2017 is 
currently going through the Seanad.  This 
bill aims to regulate tipping by amending 
the National Minimum Wage Act to add 
protections ensuring that employees receive 
their tips paid by customers.  It also seeks to 
make it illegal for an employer to withhold, 
deduct, or demand the return of a tip from an 
employee without a lawful excuse.  It would 
also require businesses to display their tipping 
policy on a menu or in a similarly prominent 
manner.  It remains to be seen whether this 
bill is effective in addressing these issues but 
consumers can question the business policy 
before leaving a tip and they can also choose 
not to tip if they are not happy to. 

Country Meals Drinks Taxis Hotel Maids Coffee

Australia Voluntary €5 $5 rounded $2-5 Voluntary Voluntary 

Belgium 10-15% added to bill Voluntary €1 rounded €1-2 per bag Not expected Not expected

Brazil 10% added to bill 10% added to bill Round up R$1-2 R$5 10% added to bill

Canada 15-20% $0.50-$2 per drink 10-20% $1-2 per bag $2-3 per bag 15-20%

Croatia 10% added to bill Not expected Not expected Not expected Not expected Round up bill

Cuba 10-15% $1 for 3-5 drinks $1 per person $1 per person $1 per night 10-15%

Cyprus 10% added to bill Not expected Not expected €1-2 Not expected Not expected

Denmark Round to nearest Kr10 Not expected Not expected Not expected Not expected Not expected

Finland €5-10 Not expected Round to nearest €1 €2-5 €20 Included in the bill

Greece Included in the bill Included in the bill 5-10% €1 per bag €1 per day Included in the bill

Iceland 10% No standard amount Not expected Not expected Not expected No standard amount

Italy 10% Not expected Not expected €1-2 €1-2 Not expected

Japan Not expected Not expected Not expected Not expected Not expected Not expected

New Zealand 10% Not expected Not expected $1-2 per bag $1-5 Not expected

Portugal 10% €1-2 Round to nearest €5 €1-2 per bag Leave a few euro Not expected

Russia 10-15% 10-15% Table service Not expected, round fare up Py6’60 per bag Py6’60 per night Not expected, small change only

Spain 5-10% cash
Round up for table 
service

Not expected, small change 
only

€1 per bag €1-2 Not expected, small change only

Sweden 5-10% Not expected Not expected Not expected Not expected Not expected

Switzerland Round to nearest CHF10 Add extra CHF0.5-1 Not expected Not expected Not expected Not expected

Thailand 5-10% on top of bill ฿20-100 Round to nearest ฿10 ฿20 - 50 ฿20 5-10% on top of bill

Turkey 5-15% 5-10% Not expected, round fare up ₺2-4 per bag ₺5-7 per day 5-10%

US 10-25% 20% Table service 20% $1-2 per bag $5 per night $1 per drink

Table: Some examples of tipping etiquette around the world for different services
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Information obtained online at www.themoneyshop.com.
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Consumer Choice reviews the Central Bank’s 
investor protection measures banning or 
restricting the sale of certain financial products. 

REPORT by Róisín Moloney Weekes 

At a glance
• Central Bank restrictions
• Contracts for difference
• Binary options 

Central Bank Investor Protection Measures 

relation to both CFDs and binary options.  It 
was announced in June 2019 that, following 
the expiration of the ESMA temporary 
measures in place, the Central Bank will ban 
the sale of binary options and restrict the sale 
of CFDs.  This is the first use of the Central 
Bank’s product intervention powers, which 
were initially introduced in 2018.  These 
powers allow the Central Bank to prohibit or 
restrict the sale of certain financial products.  
The expiration dates for the current ESMA 
temporary measures are 1st July 2019 for 
binary options and 31st July 2019 for CFDs.

Contracts for difference
CFDs are complex financial products that are 
commonly offered through online platforms 
and are a form of derivative trading. They 
enable the investor to speculate on the 
rise and fall of the price, level or value of an 
underlying asset.  The underlying asset may 
be currencies, indices, commodities, shares 
and Government bonds and there is no 
necessity to own the underlying asset.  CFDs 

are generally offered with leverage, which 
involves borrowing capital to gain greater 
exposure and means that the investor may 
only put down a portion of the investment’s 
total value.  Leverage also multiplies the 
impact of price changes on both profits and 
losses, meaning the investor can lose money 
very rapidly.  This feature of the product has 
contributed to losses being so rapid that 
people have ended up owing large sums 
of money to the product provider.  See 
Example 1 for an instance of CFDs in action. 
  The ESMA highlights a relatively 
recent market event underscoring the 
importance of a negative balance protection 
- which limits the maximum losses that a 
retail investor could have - when the Euro 
fell suddenly and dramatically against the 
Swiss Franc in January 2015.  As a result, and 
without negative balance protection, some 
retail investors ended up owing very large 
sums of money to providers, often much 
more than the investor could afford.

The European Securities and Markets 
Authority (ESMA) has for some time 
highlighted the problems with the sale 
of certain complex financial products, in 
particular products known as contracts 
for difference (CFDs) and binary options.  
Research carried out by ESMA and national 
competent authorities across the Eu revealed 
that between 74% and 89% of retail clients 
incurred losses when investing in binary 
options.  Moreover, the Central Bank of Ireland 
carried out an inspection, published in 2015, 
that found that 75% of retail CFD clients made 
a loss averaging at €6,900.  A later review 
found that, in a two-year period to the end of 
2016, 74% of retail clients lost money with the 
average loss totalling €2,700. 
  Arising from this, the Central Bank 
of Ireland in 2017 worked on specific proposals 
to protect consumers in relation to CFDs.  
Working closely with the ESMA, the Central 
Bank advocated for investor protection in 
this area and, in 2018, the ESMA introduced a 
temporary product intervention measure in 
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Example 1: Contracts for difference in action 

A is a trader who has been speculating on oil prices. Since oil prices are highly volatile, A thinks he stands a chance to make some profits 
from such a trade.  On the basis of his market analysis, he becomes confident that the prices will rise by a margin of 12% per barrel in the 
next year.  The current price is €50 per barrel and, according to A’s speculation, the closing price at year end will be €56.   He approach-
es a CFD broker who buys him 25,000 units. Therefore, A expects that, in a year’s time, his investment will grow to €1.4 million (25,000 
units x €56), making him a profit of €200,000 (25,000 units x €56 – 25,000 x €50 or €1.4 million - €1.2 million).

Unfortunately, the market hits a dip, and the prices start dropping. Before he suffers more losses, A decides to exit at €48 per barrel.  In 
this case, A will lose €50,000 (25,000 units x €50 – 25,000 units x €48 or €1.25 million – €1.2 million).

Binary options
The second product that is the subject matter of the Central Bank restrictions, binary options, allows investors to speculate on the short-term price 
movements of an underlying reference asset.  The potential outcome is predetermined.  Generally, if the investor’s prediction is incorrect, they will 
lose their initial investment and if they are correct in their prediction, they will receive a fixed pay-out.  Binary options are so named because there 
are only two possible pay-outs – nothing or the predetermined fixed pay-out.  An instance of binary options in action is described in Example 2. 

Example 2: Binary options in action

Like a regular option you can make a bet as to the future of a stock price but the difference with a binary option is that if you reach the 
strike price (this is the predetermined target price) by the expiration date then the investor gets the predetermined fixed pay-out. 
Suppose Company B is at €590 a share and you believe Company B will close at or above €600 this week. You could buy five Company 
B binary options for a price of €0.30, for example.  The multiplier on the binary options is 100 so five of these options would cost 5 
contracts x €0.30 x 100 multiplier = €150.

If Company B closes at €600 or higher by the expiration date, then the binary option is worth €100 so five of these Company B options 
would be worth €500, for a profit of €350.  It doesn't matter if Company B closed at €600 or €650, the binary option is still worth €100.  
If Company B closes at €599.99 or lower, then the option expires worthless. 

Investor protection measures
The Central Bank’s measures affecting 
these products include a prohibition on 
the marketing, distribution or sale of binary 
options to retail investors.  The Central Bank 
measures relating to CFDs will restrict the 
marketing, distribution and sale of CFDs to 
retail investors.  The restriction also imposes 
limits on leverage, a margin close requirement, 
a requirement that retail investors cannot 
lose more money than they put into their CFD 
account, a prohibition on the use of incentives 
by a CFD provider and a standardised risk 
warning. 
  The rational for the investor 
protection in relation to binary options lies in 
the fact that they are viewed by the Central 
Bank as flawed products and are considered 
similar to placing a bet on a racehorse.  It is 
also considered that CFDs are a product from 
which investors need protection.  In particular, 
investors need protection from excessive 
levels of leverage, which will stop investors 
incurring unexpectedly high levels of losses 
and will prevent investors losing more money 
than they invest in their CFD account. 
There is no doubt that investors would 
be attracted to these products given the 

possibility of high returns and the ease with 
which they can access such products.  They 
are very often and understandably blinded by 
the possibilities and fail to truly appreciate the 
complexity of the product and, in particular, 
the excessive leverage which can result in such 
significant losses.

Investment considerations
For all investors, comparing investment 
products is extremely important and involves 
firstly analysing the risk involved.  You must ask 
how much of your investment money could 
be at risk.  It is not common for your capital to 
be guaranteed.  You must also ask what are 
the risks of poor returns.  You will be no doubt 
given the information on all you may gauge.  
Whether there is an inflation risk must also be 
considered. 
  Trying to gauge the likely return on 
your investment can be difficult but, as a rule 
of thumb, the greater the risk, the greater the 
return.  In general, investors can expect that 
the longer the term of the investment then the 
greater the return on investment.  Consider 
how long you can afford to have your money 
tied up.  Consider the impact a loss of this 
investment would have on your life.  Ask what 

happens to the investment on your death.  
What are the tax implications relating to this 
product? 
  Importantly, with all investments, 
consideration should be given to whether you 
can access your money and, if so, do penalties 
apply if you withdraw early.  What fees 
and charges will apply to your investment?  
Investment products can be extremely 
complicated as is seen from the above 
examples, so consider getting advice from an 
authorised financial advisor - but you will need 
to check the Central Bank’s Registers at http://
registers.centralbank.ie/ to ensure the advisor 
is properly authorised.  Authorised financial 
advisers have to meet certain requirements 
as set out in the Central Bank’s Consumer 
Protection Code.  If you are using a financial 
adviser that is not authorised then you do 
not have access to compensation schemes 
in existence should things go wrong.   In 
addition, the Financial Services and Pensions 
Ombudsman does not have the authority to 
investigate an unauthorised advisor so you in 
turn do not benefit from the protection this 
offers. 
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PRODUCT TESTS / Food preparation machines                             

Doing a spot of summer 
entertaining or looking 
for a kitchen gadget that 
will lend a helping hand 
all year round?  Consumer 
Choice serves up a tempting 
selection of Choice Buy food 
processors and mixers.

Food Processors and Mixers

At a glance
• Food processors versus mixers
• What to look for
• Six Choice Buys

Whether you are entertaining a crowd or 
catering for your household on an ongoing 
basis, food preparation can be tedious and 
anything that speeds the process up is to 
be welcomed. A wide assortment of kitchen 
gadgets are on offer that promise to take the 
drudgery out of mundane food preparation 
tasks – but with limited cupboard and 
countertop space in most of our homes, 
we generally need to whittle down our 
appliances to the ones that will be the most 
useful and that are designed to help with the 
tasks we do most often.  Food processors and 
stand mixers are multitasking devices that 
will more than earn their keep for the right 
cook.

Food processors versus mixers
Savoury cooks are likely to do a lot of 
chopping, slicing, shredding, grating, 
grinding and puréeing as they prepare 
vegetables, create coleslaws or whip up dips, 
salsas and sauces.  Food processors can help 
with all of these tasks, blitzing through food 
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as required using interchangeable spinning 
blades to create different results. Those 
with a baby in the house can benefit from a 
convenient gadget that turns healthy, home-
made food into a smooth purée.  Those with 
very limited space in their kitchen or looking 
for a cheaper, more low-key product can 
opt for a mini chopper, which is essentially 
a smaller and less versatile food processor 
with fewer features. Mini choppers are often 
quite basic appliances but their price tags 
tend to be appropriately modest. Some more 
advanced food processors can turn their 
hand to some baking-related tasks, such as 
mixing, whisking or kneading, but they rarely 
perform them as well as a dedicated food 
mixer.
  Those with a sweeter tooth or 
who like to provide an ongoing stream of 
home-baked goods may be prepared to 
invest in a stand mixer that will take on the 
challenge of beating cake batter, whisking 
egg whites, whipping cream and kneading 
dough, often performing to a higher 
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standard than many can achieve by hand 
and with far less elbow grease involved. A 
stand mixer generally comprises a mixing 
bowl and a fixed stand and comes supplied 
with a range of attachments, typically a 
standard beater for mixing cake batter, a 
dough hook for kneading, and a balloon 
whisk for incorporating air into egg whites 
or cream.  A key advantage of stand mixers 
is their time-saving element as not only can 
they carry out tasks quicker than you might 
manage manually but you can set a mixer to 
run and get on with other chores.
  Stand mixers are sometimes 
referred to as kitchen machines, particularly 
if they incorporate elements of a food 
processor, with the addition of attachments 
or accessories that allow them to slice, chop 
or blend.  Again, stand mixers excel at their 
primary task and can be less successful at 
supplementary food-processing chores than 
a dedicated food processor.  Alternatively, 
you may not have room for two separate 
appliances and so kitchen machines that 
can do a bit of everything could be worth 
considering.
  Whatever machine type you 
choose, with the prices sometimes running 
into hundreds of euro, you will need to be 
sure that you are buying a quality appliance 
that will deliver on the tasks you need it to 
do.  

What to consider
Food processors and mixers vary significantly 
in terms of size and weight, both of which 
are important factors in terms of storage.   
Some of these appliances can take up quite 
a lot of room, so before you buy, you will 
need to think about where your device will 
live.  Extra weight can be good, as it means 
the appliance will stay firmly in place on the 
countertop as it performs its various tasks 

but some can be too heavy to be easily lifted 
in and out of presses every time they need to 
be used.  Heavier models are probably best 
left permanently on the countertop, though 
you will need to check that the appliance, 
including its feeding tube, will fit under 
wall-mounted presses.  If you are prepared 
to give up valuable worktop space, these 
appliances are often attractively designed, 
lending themselves to being on display and 
adding a stylish kitchen feature.   If you are 
planning to store your food preparation 
machine in a press when not in use, a lighter 
and more compact appliance that will be 
easy to haul in and out might be the better 
option.  However, lighter models may be 
prone to moving around on the counter 
when they are dealing with heavy loads.   To 
accommodate the sundry accessories and 
attachments that come with many of these 
machines, it is handy if an internal storage 
drawer or separate box is provided and, 
sometimes, attachments may be housed in 
the mixing bowl.
  The size of the food-processing 
bowl or mixing bowl varies from model 
to model, so it is worth considering what 
quantities you will need to process or 
mix.  Getting an appliance with too small 
a capacity could mean that you will end 
up having to make extra batches instead 
of getting the job done all at once.  Some 
products come with two bowls, one for larger 
quantities and another for smaller-scale 
tasks.
  Given that food processors and 
mixers are aimed at saving you time and 
effort, it is important that they are easy to use 
and clean, so look for models that are simple 
to assemble and dismantle and where most 
removable elements can be popped into a 
dishwasher.

Some additional features to look out for 
include the following:

• Reversible or adjustable discs for coarse and 
fine shredding, slicing and grating cut down 
on the number of accessories that you need 
to store.

• A flexible beater attachment has a flexible 
spatula edge that enables it to scrape 
ingredients from the side of the bowl as it 
mixes.

• A feeder tube lets you add ingredients while 
the machine is processing and wider tubes 
mean that you can process larger items like 
carrots or cucumbers without chopping 
them first.

• A splash guard that fits over the mixing 

bowl helps to prevent cake batter from 
spurting out or clouds of flour or icing sugar 
from settling over your kitchen, ultimately 
cutting down on cleaning jobs.

• A storage compartment for stowing the 
power cord when not in use can help keep 
your worktop neat and streamlined or make 
for tidier storage in your press. 

  Our Choice Buys incorporate some 
or all of these features and include three 
food-processing devices and three stand 
mixers.   Many of these products have been 
around for some years but are standing 
the test of time and continue to be readily 
available, highly handy additions to your 
kitchen arsenal.   

Useful contacts

Kenwood 
tel 0044 239 239 2333
www.kenwoodworld.com/uk 

Magimix 
tel 0044 844 573 8655
www.magimix.com

Sage
tel 0044 808 178 1650
www.sageappliances.com/uk
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The Choice Buy Sage Kitchen Wizz Pro is a pricey processor that will work its 
magic with a wide range of food preparation tasks. It comes supplied with plenty 
of useful attachments – including reversible grating discs, a chipping blade, an 
adjustable slicing disc with 24 thickness settings and a dough blade – and a storage 
box to keep them all in. As well as its main 3.7 litre bowl, a mini bowl is provided for 
smaller-scale tasks, and an extra-wide chute allows you to add ingredients while 
the processor is in operation. The Sage Kitchen Wizz Pro is a strong performer in all 
key tasks, with precision slicing, and excellent chopping of onions, herbs, nuts and 
more.  This machine also doubles as a soup and smoothie blender and is brilliant 
at blitzing ingredients as required.  Although struggling in a couple of minor areas, 
such as cake mixing and cheese grating with some uneven results, this device 
generally  handles all tasks with ease and performs them very speedily and quietly.   
Operation is straightforward and all accessories are dishwasher safe. Weighing 
almost 9kg, this machine is heavy for lifting in and out of a cupboard, so you may 
like it to reside on your countertop.

Chopping  

Pureeing 

Mixing  

Kneading  

Ease of use 

Noise   

Cleaning  


1. Sage Kitchen Wizz Pro €430 (Food processor)

The Choice Buy Kenwood CH180A is a modestly priced, compact device that will 
more than earn its keep by delivering swift slicing and perfect puréeing.  With 
an ultra simple design, this machine has a single push-button control and two 
speeds – by depressing the button half way, you will activate the low-speed mode 
and pushing the button down fully triggers the high-speed setting.   The bowl’s 
capacity is rather limited at only 350ml so this processor is best for preparing small 
batches at a time – those catering for crowds on a regular basis may need to look 
for a larger machine.  The advantage of a more compact device is that it is easily 
stored, not taking up much room in a press or on the countertop.  Moreover, it may 
be small but it packs a punch when chopping or puréeing, making quick work of 
dicing onions, crushing nuts or whipping up a dip.  Everything is accomplished 
with a single stainless steel blade, which, along with the bowl, can be popped into 
the dishwasher for easy cleaning.  The bowl lid incorporates a feeder tube and an 
oil drip feeder for adding ingredients as the blade spins.

Chopping  

Pureeing 

Ease of use 

Noise   

Cleaning  


2. Kenwood CH180A €25 (Food processor)

Another mini chopper, the Choice Buy Magimix Le Micro, as the name suggests, is 
a compact device that will make a discreet stylish statement on your countertop.   
Available in a range of finishes - grey, black, red or cream - to fit in with your kitchen 
decor, the Le Micro adds substance to style by being adept at chopping and 
puréeing to the required sizes and textures. Fine and even results are achieved with 
onions and herbs, with slightly less consistent results for nuts, and home-cooked 
baby foods are puréed to perfection. An emulsifying tool is supplied to help with 
making mayonnaise, and oil can be added through the lid, which has a double 
opening – one for adding solid foods and one for liquids.  With a bowl capacity of 
800ml, you will only be able to deal with modest quantities of ingredients at once, 
and larger tasks will require doing a number of different batches.  All tasks are 
performed very quietly and operation is straightforward with one speed setting 
and a pulse function. To help with the cleaning up, all attachments can be popped 
into the dishwasher. Assembling and dismantling this device could be easier, 
however, with the lid a little tricky to fit on.

Chopping  

Pureeing 

Ease of use 

Noise   

Cleaning  


3.  Magimix Le Micro €70 (Food processor)



www.thecai.ie July / August 2019  

The Choice Buy Kenwood kMix KMX754 is a high-performing stand mixer with an 
appealing retro look.  An updated version of a popular appliance that has been 
around for some time, this Kenwood model comes with a generously sized glass 
mixing bowl that can hold 5 litres – and though this bowl is heavy to lift, a handle 
on the side helps.  There are six speed settings to choose from plus a ‘fold’ setting 
for a gentle mixing action and a ‘soft-start’ feature that means that the speed is 
gradually increased as the ingredients are incorporated to stop flour spraying out 
of the bowl.  With several attachments supplied, including a whisk, K-beater and 
dough hook, this mixer is adept at tackling a range of kitchen tasks, delivering 
top-notch mixing, whisking and kneading.  Moreover, it is extremely quiet as it 
works and when you are finished, all detachable parts can be popped into the 
dishwasher for easy cleaning.  At 10.5kg, this machine is rather heavy for lifting in 
and out of presses every time it is used, but it is an attractive device that comes in a 
choice of colours - including red, black and cream - so many will be happy for it to 
live permanently on their countertop. 

Mixing  

Kneading  

Whisking 

Ease of use 

Noise   

Cleaning  


4. Kenwood kMix KMX754 €299 (Stand mixer)

Those who do a lot of baking may appreciate the expert assistance that the Choice 
Buy Sage The Bakery Boss can provide.  With this large stand mixer, you have a 
choice of two bowls – one glass bowl with a capacity of 4.7 litres and a stainless 
steel bowl that can hold 3.8 litres – and both bowls have handles for ease of lifting.  
This mixer comes in a range of appealing finishes including silver, pale blue and 
bronze, and several useful attachments are supplied, including a metal beater, 
wire whisk and dough hook for tackling different tasks.  When put to the test, 
the Bakery Boss proved itself first rate at quickly whisking egg whites into a fluffy 
consistency and kneading dough to a springy texture. It also does a great job of 
beating cake batter, though the supplied spatula comes in handy for scraping 
mixture from the sides of the bowl to ensure everything is evenly mixed.  Apart 
from the splashguard, which is tricky to fit, this machine is easy to use, with 12 
speed settings, a small digital timer, and a built-in light to let you see what you are 
doing.  In addition, most attachments are dishwasher safe and this Sage model is 
exceptionally quiet when operating.

Mixing  

Kneading  

Whisking 

Ease of use 

Noise   

Cleaning  


5. Sage The Bakery Boss €300 (Stand mixer)

The Choice Buy Bosch MuM9G32S00 OptiMuM is a sizeable stand mixer that will 
do a great job in a range of baking-related tasks.  This silver-coloured machine 
comes with a steel mixing bowl that can hold a very generous 5.5 litres and the 
handle on the side helps with lifting as it can get heavy when full.  As well as a 
useful splashguard and an extra-wide feeding tube for adding ingredients while 
the machine is in operation, two attachments are supplied – a metal beating whisk 
and a dough hook for kneading.  Other attachments, including a flexible beating 
whisk for lighter mixtures, are sold separately and this model works in conjunction 
with accessories like a jug blender and food processor to make it really earn its 
place among your kitchen appliances.   When it comes to key tasks like beating 
and kneading, this Bosch model performs to a high standard, with impeccable 
cake mixing, fast kneading and excellent – though not very speedy – whisking.  
Testers were less impressed, however, with its whipping function, which was on 
the slow side and did not give particularly thick results.  There is a pulse function 
plus seven speed settings on offer and, even on its highest speed, this machine is 
exceptionally quiet.

Mixing  

Kneading  

Whisking 

Ease of use 

Noise   

Cleaning  


6. Bosch MUM9G32S00 OptiMUM €400 (Stand mixer)
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Product test/Smartwatches     

In our independent 
labs, 17 smartwatches 
have faced off against 
each other with testers 
uncovering four 
Choice Buys that tick 
all the right boxes.

Smartwatches

At a glance
• Features to consider
• Compatibility issues
• Four Choice Buys

Many of us are already inseparable from 
our phones but for those who want ever 
greater convenience and to stay even more 
connected, there is the increasingly popular 
smartwatch.  Essentially, a smartwatch puts 
phone functions on your wrist so that you 
can leave your phone in your pocket or bag 
and still see incoming calls, texts, emails or 
social media alerts.  Although it may not be 
a major hassle to have to fish your phone out 
every time it pings, there are a number of 
advantages to being able to see notifications 
on your wrist.  For a start, you can keep an 
eye on any communications more discreetly, 
which can appear less rude than checking 
your phone every couple of minutes, and 
you can also decide which messages need 
urgent attention and which can wait until 
later.  In certain circumstances, being able 
to stay in touch without producing your 
expensive smartphone can be a useful 
security measure.   Depending on the make 
of your smartwatch, you may be able to use 
the device to accept calls and activate the 
microphone and speaker or headphones - 
which can be useful if you are driving and 
need to talk hands-free - or you may be able 
to answer and make quick calls directly from 

your wrist leaving your phone in your bag, 
which can be handy if you are on the go.   
  Smartwatches are all about 
convenience and can be used to control 
elements in a smart home, such as 
lighting and heating, or - when you are 
out and about - they can come in handy 
for controlling your music or navigating 
your route from your wrist.  And, of course, 
many smartwatches now offer fitness 
and health tracking features, counting 
steps and calories, running various sports 
apps and including heart-rate and sleep 
monitoring.  With dedicated fitness trackers, 
there is a danger that, after the first flush 
of enthusiasm, you will forget to wear your 
new device – however, the advantage that 
smartwatches add over mere trackers is 
that they hook you in with other smart 
communication features and then the fitness 
tracking happens as a bonus.
  These benefits may sound 
appealing but, as with all products, the 
capabilities of different models can vary 
widely.  Our independent labs have put 17 
smartwatches to the test to find out which 
ones tick all the boxes in terms of quality, 
functionality, usability, accuracy and more,  
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and Consumer Choice has four Choice Buys 
that are more than just a pretty face.

Operating systems and 
compatibility
Smartwatches are generally designed to 
serve as a companion to your smartphone, 
so compatibility is key.  Different brands of 
smartwatches will run different operating 
systems and though cross-compatibility has 
increased in recent years, there a number 
of things worth bearing in mind.  Running 
its proprietary operating system watchOS, 
Apple smartwatches are only really designed 
to work with iPhones.  You may get some 
limited functionality with other phones and 
Apple watches may be able to operate to 
some extent by themselves, but ultimately, 
making the significant investment in an 
Apple smartwatch only really makes sense 
if you own an iPhone.  On the plus side, 
watchOS is very straightforward to use, 
offers customisation options that let you 
adapt the look and feel of the interface, and 
provides access to a wide range of apps, with 
a growing focus on health and fitness.   
  Samsung watches typically run 
the Tizen operating system and these 
work best with Samsung phones, though 
they are compatible with multiple other 
Android handsets and, to a limited extent, 
with iPhones.   Possibly the most versatile 
smartwatch operating system is Google’s 
Wear OS.  Previously known as Android Wear, 
the new name reflects the operating system’s 
improved cross-platform compatibility and 
Wear OS works seamlessly with a range of 
Android brands with some compatibility with 
iPhones, though not all features will be on 
offer on iOS devices.   Wear OS is intuitive to 
use and offers the ability to customise watch 
faces and the notifications you receive and 
it can deliver greater freedom from your 
smartphone as standalone apps will work 
over a Bluetooth or wi-fi connection even 
when your phone is not in the vicinity.
  The bottom line is to make sure 
not to buy a smartwatch that won’t work 
with your phone and to check this aspect out 
carefully before you part with your cash.

What else to consider
Those who feel a smartwatch is for them will 
need to consider a number of factors beyond 
compatibility before finding the device that 
will suit them best.   

Comfort
Given the amount of time a smartwatch will 
spend on your wrist, you should be sure 
that your chosen model is comfortable, suits 
your wrist size and is not too heavy - so try 
it on before you buy.  Many smartwatches 

now offer a choice of straps or the option to 
switch to a third-party offering, helping you 
to personalise the look of your device. Thus, 
you might like to look for a watch with a 
clasp or buckle that is easy to use and where 
the band is easy to swap with a good choice 
of replacement bands available.  More and 
more smartwatches are moving to round 
faces, so that they more resemble traditional 
watches, and many manufacturers are 
making them smaller and slimmer for a more 
streamlined look on your wrist.  

Battery life
Compared with fitness trackers with batteries 
that can last weeks, smartwatches - with 
their large, bright displays and advanced 
features - have much shorter battery life and 
will typically need to be recharged every few 
days.   Moreover, models with built-in GPS 
and 4G connectivity will tend to run out of 
power quite quickly when these features are 
in use. 

Connectivity 
Those keen to leave their smartphone at 
home as much as possible might like to seek 
out a smartwatch with a wi-fi connection.  
This will enable you to connect to local 
networks so that you can continue to receive 
notifications and use online functions 
when your phone is not nearby.  Similarly, 
phones that have a 4G version – such as the 
Apple Watch Series 4 – will give you greater 
freedom from your smartphone but the 
addition of 4G inevitably pushes up the initial 
purchase price and may involve additional 
ongoing network costs.

Internal storage
The best smartwatches offer a decent 
amount of internal memory that allows you 
to download new apps and to store music 
to play when you are on the go without 
needing your smartphone.

Waterproofing
Most of the smartwatches on test have 
some degree of waterproofing.   This can 
vary from being splashproof and able to 
survive a quick dip in a puddle to being 
suitable for swimming and snorkelling.  
Some smartwatches go further and are not 
only waterproof but can deliver swimming 
metrics, such as number of strokes or lengths 
and distance travelled.

Controls
Smartwatches increasingly sport 
touchscreens for navigating through the 
device’s features and though this would 
seem to have the speed and convenience 
factor, with watch faces becoming smaller, 

some can find it difficult to accurately target 
points on the touch display.   Mindful of this, 
manufacturers are offering a combination 
of navigation aids that include buttons on 
the side of the watch face or, in the case of 
Samsung, a bezel that you rotate to scroll 
through menus.  Apple, for its part, offers 
a touchscreen that can tell the difference 
between a tap and a long press and, as well 
as a side button, its watches have a digital 
crown for zooming in or scrolling.  voice 
control and gesture-based control are other 
options on some devices.

Fitness tracking
While a smartwatch is sitting on your wrist, 
it is ideally positioned to monitor your 
activity levels, record your progress and 
keep an eye on your health.  Aware of the 
appeal of fitness tracking in an increasingly 
health-obsessed world, smartwatch 
manufacturers have worked to incorporate 
advanced sensors - including pedometers, 
altimeters, accelerometers, and more - that, 
in association with appropriate installed 
apps, can deliver metrics for a wide range of 
sporting activities.  Built-in GPS means that 
all routes can be tracked independently of 
the paired smartphone, while the inclusion 
of wrist-based heart-rate monitors and 
sleep tracking can help users check on their 
well-being.
 
  With smartwatches including 
more fitness tracking capabilities and fitness 
watches incorporating more smart features, 
the line between the two can become 
somewhat blurred.  Our Choice Buys include 
two high-end smartwatches that have 
upped their activity monitoring to rival the 
best fitness watches and two devices that 
come from a fitness tracking background 
but that have enhanced their capabilities to 
encompass smartwatch features.
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The Choice Buy Samsung Galaxy Watch is a premium-looking and easy-
to-use smartwatch with a wide range of smart features and fitness tracking 
capabilities.This Samsung device boasts a bright 360 x 360 resolution 
touchscreen display, with a rotating bezel that aids ease of navigation.   
The dual-core 1.15GHz processor keeps everything moving speedily and 
the Tizen operating system is compatible with both Android and iOS 
smartphones. You will be able to stay constantly connected with this 
smartwatch, which allows you to receive and reply to phone calls, emails 
and WhatsApp messages, receive and retweet tweets, and respond to 
texts with Android, though not with iOS. Fitness tracking is well covered 
with plenty of sensors including a heart-rate monitor, altimeter and 
speedometer, as well as waterproofing and built-in GPS. Other appealing 
aspects include stress monitoring, sleep tracking, the Bixby voice assistant 
and 4GB of memory for storing music. This Choice Buy model is the 
46mm version, which slightly outperformed its smaller 42mm sibling in 
a number of areas, particularly with regard to offering a longer battery 
life and a larger display. However, those with smaller wrists may be more 
comfortable using the 42mm model, which turned in a generally excellent 
performance in our tests.

3. Samsung Galaxy Watch (46 mm) €340
Those looking for a lightweight device that focuses on fitness with 
some smart functionality might like to consider the Choice Buy Fitbit 
versa.  This model is the second smartwatch from the fitness tracker 
manufacturer and it is the lightest device on test with a compact 34mm 
screen boasting 300 x 300 resolution. Readability is very good on the 
rounded square display, which is scratch resistant and hard-wearing, and 
the touchscreen is nicely responsive with buttons on the side to further 
aid navigation, making for overall very straightforward operation. There 
are plenty of sensors for fitness and health tracking, and generally steps 
while walking and running and distance and calories while running are 
all accurately measured – though calories burned while walking were a 
little overstated in tests. This watch is waterproof to 50 metres, has 4GB of 
memory for storing music and apps, and sports a heart-rate monitor but 
there is no GPS built in, which may be disappointing for those looking to 
leave their smartphone at home on a walk, run or cycle.  Smart features 
are limited to reading texts, calls, social media alerts and calendar 
notifications but you will need your smartphone to reply.   At around four 
days, battery life is reasonable without being overly impressive.

4. Fitbit Versa €180

The latest version of the Apple Watch, the  Choice Buy Apple Watch 
Series 4 sports a stylish redesign and additional features that could 
appeal to iPhone users willing to splash out.  With this new model, Apple 
has enlarged the screen while keeping the device more or less the same 
size by eliminating the bezels and this watch is slimmer and lighter 
than predecessors. The pleasingly bright OLED screen boasts 324 x 394 
resolution and provides more space to view and navigate the plethora 
of information on offer. This watch comes in 40mm and 44mm sizes 
and is compatible with the iPhone 6 or later versions.  under the hood 
comes new watchOS 5 software plus a dual-core 64-bit processor for 
smooth and speedy operation and 16GB of memory for storing music, 
photos and apps. A full range of smart features is provided, including 
the ability to make and receive phone calls, receive emails and social 
media notifications, and respond to texts with pre-defined messages 
or a verbally dictated text – and, with the more-expensive 4G version of 
this phone, you won’t need your smartphone nearby. This Apple model 
also impressed with its updated health and fitness features and heart-
rate monitor. Battery life is on the short side, however.

1. Apple Watch Series 4 €439
The Choice Buy Garmin vivoactive 3 impressed our testers across the 
board but particularly in terms of its fitness tracking features, ease of 
use and battery life.  The newest version of this Garmin model sports a 
round touchscreen display with 240 x 240 resolution and a touch sensor 
on the side that facilitates scrolling through menus. Despite being 
large, this watch is quite lightweight and testers found it comfortable 
to wear and very straightforward to set up and use.  In terms of smart 
features, you will be able to receive notifications of calls, texts, emails 
and social media alerts and there are 11 pre-set messages for replying 
to texts. With a wrist-based heart monitor and built-in GPS, this watch 
really comes into its own when tracking your activity levels and 
progress, delivering accurate measurement of various metrics such as 
steps, distance travelled, heart rate and calories burned.  It incorporates 
a host of sports apps for a range of activities from yoga to golf and 
it is sufficiently waterproof for swimming and snorkelling, though 
not diving.  Whatever sport you engage in, you won’t have to be too 
worried about scratching or smashing this watch thanks to its tough 
Gorilla Glass screen and the battery will last almost a week. 

2. Garmin Vivoactive 3 €240 €280
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€) Weight (g) Built-in  
heart-rate 
monitor

Built-in  
GPS 

Operating system Smart functions 
(35%)

Ease of use  
(25%)

Fitness functions 
(20%)

Battery  
(10%)

Features  
(5%)

App 
 (5%)

%

1 Apple Watch Series 4 (GPS) 439 60.63 ✓ ✓
WatchOS

      75

2 Garmin Vivoactive 3 240 43 ✓ ✓ Garmin OS       75

3 Samsung Galaxy Watch (46mm) 340 81 ✓ ✓ Tizen       74

4 Fitbit Versa 180 37 ✓ Fitbit OS       73

5 Samsung Gear S3 Frontier 290 73.6 ✓ ✓ Tizen       72

6 Samsung Galaxy Watch (42mm) 320 61.5 ✓ ✓ Tizen       72

7 Samsung Gear Sport 220 66 ✓ ✓ Tizen       72

8 Samsung Gear S3 Classic 330 73.6 ✓ ✓ Tizen       71

9 Fitbit Ionic 250 46.38 ✓ ✓ Fitbit OS       66

10 Garmin Vivomove HR 176 41.28 ✓ Garmin OS       65

11 MyKronoz ZeTime Premium 250 82
✓

Proprietary OS       64

12 Skagen Falster 2 320 44.18 ✓ ✓ Wear OS       63

13 Michael Kors Access Runway 324 95 ✓ ✓ Wear OS       63

14 Misfit  Vapor 2 180 57 ✓ ✓ Wear OS       63

15 Fossil Q Venture HR 299 51.4
✓

✓ Wear OS       60

16 Huawei Watch 2 Sport 250 57.27 ✓ ✓ Wear OS       60

17 Fossil Q Explorist FTW4000 200 180 Wear OS       54

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop around.  The price 
reflects the cost of the device with the smallest and least 
expensive band available.
Weight: Weight in grams of the watch.

TEST PERFORMANCE
Smart functions: Includes ratings for the quality of 
the communication functions, such as receiving and 
responding to phone calls, texts, emails, and social media 
notifications, and for the availability of voice control and 
the ability to control a paired smartphone’s music player 
and camera.  
Ease of use: Includes ratings for the ease of setting up the 
watch, everyday operation, installing and using apps as well 
as the wearing comfort and build quality of the device and 
the readability and scratch resistance of the screen.  
Fitness functions: Rating for the quality and accuracy of 
the fitness tracking functions, including the step, distance 
and calorie counters and the heart-rate monitor and GPS 
feature.
Battery: Rating for how long the battery lasts on a full 
charge and the time taken to completely charge the 
battery.
Features: Rating for the range of features on offer, 
including connectivity options, fitness features, smart 
features and water and splash resistance, and for the size of 
the internal memory.
App: The overall performance of the main Android or iOS 
app and the ease of installing, navigating and managing 
the app.

(G



www.thecai.ie July / August 2019  33

PRODUCT TESTS / Tumble dryers

Whether you are sticking to a tight budget or 
happy to splash out, our independent labs 
have been testing tumble dryers at all price 
points to see which ones are worth investing 
in.

Tumble Dryers
At a glance
• Choosing a tumble dryer
• 26 tumble dryers on test
• Eight Choice Buys

In our unpredictable climate or for those 
with little outdoor space in which to hang 
a washing line, a tumble dryer can be 
essential in many households to tackle 
ever-growing laundry piles and deliver a fast 
turnaround for your clean clothes.   When 
shopping for a tumble dryer, there are three 
main choices – a heat pump condenser 
dryer, a traditional condenser dryer and a 
vented dryer.   The key difference between 
condenser dryers (whether they include a 
heat pump or not) and vented dryers is how 
they get rid of the moisture collected from 
your wet laundry in the drying process.   A 
vented dryer blows the damp air from the 
laundry outside through a hose that will 
need to be hung out a window or attached 
to a vent – so this limits where the appliance 
can be positioned in your home.  In contrast, 
condenser dryers can be placed anywhere 
as they collect the water in a removable 
container that fits inside the machine – and 
this will need to be emptied regularly, 
potentially after every cycle.  Some 
condenser models come with a hose option 

that can be used to run waste water into a 
drain, saving you the job of emptying the 
water container.  vented dryers are generally 
the cheapest type of dryer on the market, 
though there tends to be fewer models 
for sale and these may come with a more 
basic-looking appearance and lacking in 
top-end fancy features.  Nonetheless, some 
vented dryers can offer first-rate drying 
performance, with two Choice Buy vented 
models included in our current batch of 
dryers on test.  

 The bulk of the market now is 
made up of heat pump condenser dryers 
– a relative new kid on the block but one 
that is increasingly popular and achieving 
dominance in the market.   Tumble dryers 
are typically heavy on energy use but heat 
pump technology greatly increases energy 
efficiency by using a closed loop system that 
reuses the hot air in the drum to dry laundry 
instead of letting the heat escape.   A small 
heat pump is used to heat the air that dries 
the laundry inside the machine and the 
warm, damp air is then cooled to remove 

REPORT by Clodagh O’Donoghue 

the water, which is collected in a container.  
The cooled air is then reheated and recycled 
within the dryer.  As you can see from our 
table below, all heat pump condenser 
dryers on test scored high marks for energy 
efficiency, significantly outperforming 
condenser dryers and vented dryers in this 
respect.   Tumble dryers that incorporate 
heat pumps are almost universally more 
expensive than equivalent tumble dryers 
without this technology but their frugal 
energy consumption will pay off in terms 
of lower electricity bills, going some way 
toward offsetting the higher purchase price.  
Heavy users who run their tumble dryer 
frequently will clearly reap more benefits 
here in terms of reduced energy costs than 
those who only use their tumble dryer 
occasionally and, consequently, may find 
that investing in a heat pump condenser 
dryer makes better financial sense in the 
long term.

 Those who feel they can do 
without heat pump technology might like 
to opt for a traditional condenser dryer, 
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which will almost certainly have a lower 
price tag, though higher energy usage 
that will translate into higher running 
costs.  The best models will deliver a 
drying performance that is on a par with 
higher-end heat pump dryers and they 
often will surpass them in terms of the 
speed with which they dry your clothes.   In 
their quest to keep energy consumption 
low, a trade-off with heat pump models 
has traditionally been cycle times that are 
significantly slower than those of other 
dryer types.  Newer heat pump models are 
closing that gap and many are producing 
very decent drying times but these are 
regularly outperformed by much speedier 
condenser and vented dryers.   Those who 
get impatient waiting for their clothes to 
dry may like to take this factor into account 
when choosing their new appliance.

Tumble dryers on test
All three types of tumble dryer – heat pump 
condenser dryers, traditional condenser 
dryers and vented dryers – are represented 
across the 26 models on test in our current 
batch.  Most of our Choice Buys come from 
the heat pump condenser dryer category 
but there are recommendations for 
appliances in the other two categories also.  
It has been some years since Consumer 
Choice has been able to recommend a 
vented dryer but the current batch has 
yielded up two high-performing models to 
which we are happy to award Choice Buy 
status.   In our tests, we hold the different 
dryer types to slightly different standards, 
so a heat pump condenser dryer will need 
to score more highly than condenser dryers 
or vented dryers to become a Choice Buy.  
Our independent labs have tested dryers 
at all price points and our Choice Buys 
range from a fairly modest €200 to a very 

hefty €1,100, with various pros and cons to 
be weighed in terms of energy efficiency, 
advanced features, ease of use and more.  
See the table below for the verdict of our 
testers on all 26 models assessed. 
  Half the overall score is now made 
up of a rating for drying performance, but 
testers also assess how fast programme 
times are, how energy efficient the 
appliance is and how much noise it makes 
during the loudest part of the cycle.   The 
condenser efficiency score relates to 
how good the machine is at trapping the 
moisture collected from your wet clothes 
and retaining it in the water reservoir or 
tank until emptied.  The best condenser 
dryers permit very little moisture to escape, 
while the worst allow the moisture to be 
released as steam into the surrounding 
room, creating a damp atmosphere and 
fogging up windows.  Our tests also look 
at how creased laundry items are when 
they emerge from the drum - the fewer 
the creases, the less time you will have to 
spend with the iron in your hand.  Some 
models offer an anti-crease phase, which 
typically sees the drum continue to rotate 
at intervals at the end of the programme 
to prevent clothes from clumping together 
and stubborn creases from forming. 
  Many tumble dryers on the 
market are automatic in that they come 
with sensors positioned in the drum that 
measure humidity to determine when the 
load is dried to the desired level, be that 
cupboard-dry or iron-dry.   This means that 
you don’t have to play around with timings 
on a trial-and-error basis to achieve the best 
drying results – accurate sensors will be able 
to stop the machine at the optimum point, 
ideally preventing over-drying and cutting 
down on wasted energy.
  Tumble dryers today often come 
with a delay timer of some sort that lets you 
set the machine to switch on at a later point 
that is convenient for you – potentially so 
that the cycle will end at a time that you 
will be on hand to immediately take the 
dry clothes out to prevent further creasing.  
Given the unfortunate role played by white 
goods in house fires in recent years, the 
safety advice now is to only set your timer 
for a time that you will be awake and in the 
house so that, should anything go wrong, 
you will be aware of the problem and can 
take the appropriate action.
  The newest development in the 
tumble dryer category is the introduction 
of smart capabilities.  Machines with smart 
features are generally wi-fi enabled and 
can be connected to a companion app on a 
smartphone or tablet pc. Through this app, 
you can start, pause or stop your tumble 

dryer or monitor the progress of a drying 
cycle.  With some machines, you will be 
able to download additional programmes 
or features, potentially enhancing the 
appliance.  ultimately, it is a matter of 
personal preference whether you will find 
smart features of much practical use to you.  
Only one of our current Choice Buy models 
offers smart capabilities – the Siemens 
WT4HY791GB, which sits at the very top of 
our table below.

Useful contacts:

Beko 
tel 01 862 3411
www.beko.ie

Bosch
tel 01 450 2655
www.bosch-home.ie

Miele Ireland
tel 01 461 0710
www.miele.ie

Siemens 
tel 01 450 2655    
www.siemens-home.com/ie/  

White Knight 
tel 0044 1422 524 118
www.whiteknightdryers.com
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The Choice Buy Beko DHX93460W can be relied upon to deliver top-notch drying 

while keeping electricity bills low. Housing a generous 9kg of cottons, or 4.5kg 

of synthetics, this Beko machine will suit households where the laundry mounts 

up quickly and a wide range of drying programmes are on offer including special 

settings for sportswear, jeans, and baby clothes as well as refresh and express 

options. Sensors accurately adjust programme time to the size of the laundry load 

and how wet it is, and consistent and even results are achieved throughout. Whereas 

synthetics loads will dry fairly swiftly, cottons loads will take rather longer.  This 

Beko model scored top marks for ease of use in terms of loading, unloading and 

programming, with handy features including an interior drum light, an indicator to 

let you know to check the lint filter and a 24-hour delay timer. Along with most heat 

pump machines on test, this tumble dryer scored top marks for energy consumption.  

Potential purchasers should be aware that this machine is quite noisy when in 

operation and this may need to be considered by those planning to locate their new 

appliance in an open-plan kitchen-living area. 

The  Choice Buy Bosch WTW85493G is an excellent tumble dryer for those in not too 

much of a hurry for their dry clothes. This machine has a drum capacity of 8kg for cottons 

and 3.5kg for synthetics, which should be sufficiently roomy for most average-sized 

households. Its sensors do a great job of detecting when wet laundry has dried to the 

desired level, particularly on synthetics loads, with cottons also dried perfectly in general 

despite a slight tendency towards over-drying on occasion. Drying results are very 

even throughout the load, eliminating the chances of finding a stray soggy item.  You 

will, however, be waiting a while for cycles to finish, particularly when drying cottons, 

so impatient types may like to look for another model. Clothes will not be too creased, 

though, when they do emerge. Testers found this machine to be very straightforward to 

use, with programming aided by the well-laid out control panel and unloading helped 

by the interior light inside the drum. The condenser efficiently retains all moisture 

captured and is self-cleaning, cutting down on the maintenance of this machine. This 

heat pump condenser dryer is, unsurprisingly, extremely energy frugal and not as noisy 

as many other tumble dryers.  

For those prepared to splash out, the  Choice Buy Siemens WT4HY791GB will deliver first-

class drying performance alongside plenty of high-end features.  This pricey appliance uses 

heat pump technology to keep energy costs to a minimum and, with a roomy interior,  it 

will be able to dry 9kg of cottons in one go, suiting it to larger households with substantial 

laundry piles. What’s more, drying times are very speedy for a heat pump machine and 

sensors accurately detect when your clothes are ready to emerge from the drum, which 

has a handy interior light to ensure you don’t leave any stray socks behind when you are 

emptying it.  Other dryers produce slightly more even drying results but, on the plus side, 

this machine manages to cut down on creasing and testers found it very straightforward to 

use. The condenser works very efficiently to retain moisture and it is self-cleaning, which the 

manufacturer claims keeps energy consumption consistently low - and, indeed, this Siemens 

model scored top marks in our energy-use tests.  This tumble dryer is wi-fi connected for 

remote monitoring and control and comes with a 24-hour delay timer so you can set it to 

run at a convenient time.

1. Siemens WT4HY791GB €1,100  
(Heat pump condenser dryer)

The Choice Buy Miele TCE520 again sports a very hefty price tag but, for those who 

can afford it, this machine will deliver excellent drying performance and offers the 

bonus of being exceptionally quiet.  The drum holds 8kg of cottons, which should 

suit most average-sized households, while accommodating 4kg of synthetics and 

both load types will be accurately dried across the different programmes thanks 

to very efficient sensors.  Drying times are not particularly swift but you shouldn’t 

be left waiting for your dry clothes too long and loads will be mostly evenly 

dried with not too many soggy surprises.  This high-end machine comes with 

the manufacturer’s FragranceDos feature where a plug-in cartridge in a range of 

scents will gradually release fragrance during the drying cycle so that your laundry 

will emerge with a pleasant smell that Miele claims will last for up to four weeks.   

Tumble dryers are not known for their quiet operation but this model outperformed 

all of our other current Choice Buys and most other machines on test in terms of 

keeping noise levels down.   As is to be expected from a heat-pump tumble dryer, 

energy consumption is kept to a minimum to ensure low running costs.

2. Miele TCE520 €1,050  
(Heat pump condenser dryer)

3. Beko DHX93460W €700  
(Heat pump condenser dryer)

4. Bosch WTW85493G €600  
(Heat pump condenser dryer)
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The Choice Buy Beko DRvS83W is the first vented dryer we have been able to 

recommend in a number of years but it impressed our testers with its excellent 

drying performance and speeds.  As a vented dryer, you will need to position this 

Beko model near an opening or a window so that a hose can be directed outside to 

get rid of all water collected, but once in place, this machine will effectively dry both 

cottons and synthetics loads, with sensors in the drum detecting humidity levels 

to determine the optimum time to stop the cycle.  You will be able to pop in 8kg of 

cottons or 4kg of synthetics at one time and both fabric types will be dried swiftly 

and efficiently, with even and consistent drying results across the load.  This machine 

lacks a glass door or digital display and it is not the easiest to use, with testers finding 

some difficulties with the readability of the instructions and the positioning of the 

door handle.  vented dryers are not noted for their energy efficiency and this one is 

also fairly noisy so potential purchasers will need to weigh these factors up.

Those on a tight budget and in the market for a vented dryer might like to consider 

the Choice Buy White Knight C44A7W, which we are happy to recommend with some 

reservations. As a vented dryer, this machine will need to be positioned near to a 

window or opening so that damp air can be pumped out through the hose and it will 

not impress in terms of energy efficiency, with the resulting impact on your electricity 

costs.  Once installed, this White Knight appliance can accommodate up to 7kg of 

cottons and 3.5g of synthetics, suiting it to smaller and medium-sized households.   

Drying performance impressed overall and drying results were found to be very even 

throughout the load. Drying times varied, however, with cottons loads dried very 

speedily but synthetics loads taking very much longer. Moreover, there are no sensors in 

the drum so you will have to judge drying times for yourself. On the plus side, those who 

dislike ironing might be interested in this machine given its top-scoring performance in 

creasing tests, with clothes emerging practically crease-free. In general, though, testers 

found this machine tricky to use in terms of programming, loading and unloading and 

cleaning filters.

Coming down considerably in price, the Choice Buy Beko DTBC10001 is a generously sized 

condenser dryer that will deliver your dry laundry in double-quick time.  The very spacious 

drum accommodates 10kg of cottons or 5kg of synthetics, making it a great option for 

households where laundry seems to constantly be mounting up. This machine will be very 

speedy in drying both cottons and synthetics loads but it doesn’t cut corners in terms of 

drying performance as clothes will be perfectly dried to the desired level with exceptionally 

even and consistent results across the load.  Because this model lacks heat pump technology 

there is an inevitable knock-on effect in terms of energy use and your electricity bills, though 

this machine is on a par with other traditional condenser and vented dryers here. This is a 

relatively basic machine with no glass door or time-remaining display but testers found it 

overall very easy to use and programme and it comes with an anti-odour function and delay 

timer.  Despite an automatic anti-crease phase, testers found garments generally emerged 

quite creased and this machine is also fairly noisy so you might want to think about where 

to house it in your home.

17. Beko DTBC10001 €370  
(Condenser dryer)

For a relatively modest purchase price, the Choice Buy Logik LCD8W18 does a great 

job of the all-important task of getting wet laundry dried swiftly and efficiently. 

This condenser dryer can tackle 8kg of cottons or 4kg of synthetics in one go and 

sensors inside the drum will accurately detect when loads are dried to the desired 

level, stopping the machine at that point.  What’s more, results are generally even 

throughout the load with no moist surprises lurking. Those in a hurry will appreciate 

the very speedy drying times whether you are drying cottons or synthetics but 

the downside of condenser dryers is that they do not impress in terms of energy 

efficiency with the inevitable trade-off of higher electricity bills. This Logik tumble 

dryer has a very basic appearance with no glass door and no digital display and 

programming it could be easier. It does, however, have some useful features, 

such as a delay timer, a drum light, an anti-creasing phase, and a wide range of 15 

programmes to choose from. This dryer scored very well for condenser efficiency 

and its ability to retain moisture collected inside the machine but it is quite noisy as 

it operates.

18. Logik LCD8W18 €270  
(Condenser dryer)

23. Beko DRVS83W €250  
(Vented dryer)

24. White Knight C44A7W €200  
(Vented dryer)
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price Size (cm) 
(hxwxd)

Energy 
label

Capacity 
(kg)

Smart-
phone 

programme 
control

Exactness of programme  (50%) Programme time (10%)
Cottons 

load
Synthetics 

load
Evenness of 

drying 
Overall 

exactness 
of pro-

gramme 
score

Cottons load Synthetics 
load

Overall  
programme 
time score

Energy use 
(10%)

Condenser ef-
ficiency (10%)

Ease of use 
(10%)

Creasing 
(5%)

Noise (5%) %

Heat pump condenser dryer

1
Siemens 
WT4HY791GB/03

1,100 84.5x60x65 A++ 9 ✓             79

2 Miele TCE520 1,050 85x60x64 A+++ 8             74

3 Beko DHX93460W 700 84.5x59.5x66 A++ 9             72

4 Bosch WTW85493GB/01 600 84x59.5x66.5 A++ 8             72

5 Grundig GTN29240GW 670 85x60x65 A+ 9             71

6 Bosch WTW85231GB/01 980 84.5x60x66 A++ 8             71

7 Bosch WTR85V21GB/02 900 84.5x60x66 A++ 8             70

8
Whirlpool FT M22 
9X2Y EU

700 85x59.5x65 A++ 9             70

9 Whirlpool FTNL M11 82 650 85x59.5x65 A++ 8             69

10 Smeg DRF81AUK 579 84.5x60x64.5 A+ 8             69

11
Samsung 
DV80N62532W/EN

1,100 85.5x59.5x66.5 A+++ 8 ✓             69

12 Zanussi ZDH8333W1 469 85x60x66 A+ 8             69

13
Indesit 
EDPE945A2ECO(UK)

460 85x60x63.5 A++ 9             68

14 Hoover DX H9A2TCE-80 459 84x59.5x61 A++ 9 ✓             66

15
Hoover HTDBW H7A1T-
CE-80

530 82.5x59.5x50 A+ 7 ✓             64

16 Candy GVS H9A2DCEB 447 84x60x61.5 A++ 9 ✓             39

Condenser dryer

17 Beko DTBC10001 370 84.5x59.5x64.5 B 10             72

18 Logik LCD8W18 270 85x59.5x62 B 8             68

19 Zanussi ZDP7207PZ 349 85x60x60.5 B 7             66

20 Grundig GTN27110GW 530 84.5x59.5x58 B 7             60

21 Candy CS C10LF-80 280 84.5x59.5x60 B 10 ✓             48

22 Candy GVS C10DCGB 370 84.5x60x60 B 10 ✓             39

Vented dryer

23 Beko DRVS83W 250 94x60x56.5 C 8         na    69

24 White Knight C44A7W 200 85x59.5x56 C 7         na    65

25 White Knight C4317 250 87x59.5x55 C 7         na    59

26 Hoover HLV9LG 249 83.5x59.5x60.5 C 9 ✓         na    53

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around. 
Capacity: The stated capacity of the 
appliance for a full load of cottons.

TEST PERFORMANCE
Exactness of programme: The results 
delivered by the drying programme for 
both a cottons  load and a synthetics load 
including whether all items are evenly dried 
or some are still soggy while others are dry.
Programme time: The time taken to 
complete the programme on both a cottons 
load and a synthetics load.
Condenser efficiency: How little water 
from the laundry escapes from the dryer.
Creasing: The extent to which the items 
that have been dried are creased and in 
need of ironing.  The higher the score, the 
less creasing produced.
Ease of use: The ease of loading and 
programming the appliance and of 
removing the water container and cleaning 
lint filters and heat exchangers.
Noise: How noisy the appliance is at the 
loudest part of the drying cycle.  The higher 
the score, the less noise the appliance 
makes.
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PRODUCT TESTS / Child car seats

Safety comes first in our assessment of child 
car seats, followed by ease of use and comfort 
for your baby. From 25 models on test, ten 
child car seats have been awarded the Choice 
Buy seal of approval. 

Child Car Seats
At a glance
• Car seat standards
• Choosing a car seat
• Ten Choice Buys

When driving your baby from A to B, nothing 
is more important than ensuring their safety 
and much depends on the quality of the 
child car seat in which they are travelling.  
Although all child car seats on sale in Ireland 
will have undergone crash testing and 
adhere to minimum Eu legal standards, our 
independent labs retest these products, 
putting them through tougher crash 
scenarios to check the level of protection 
they provide. Thus, our findings represent 
how well these car seats deliver under 
pressure in terms of providing protection in 
severe frontal and side impact collisions that 
represent real-life situations.   

 However, the design of the car seat 
is only half the battle – if it is not installed in 
the car correctly, its ability to protect your 
child will be severely compromised.  As a 
result, ease of use is paramount – the car seat 
should be straightforward to fit correctly 
into your car, with little chance of getting it 
wrong.  It also undoubtedly helps if other 
aspects, such as fastening the harness onto a 
potentially uncooperative child and adjusting 

the height of the seat as your little one grows, 
can be accomplished without much difficulty.  
Finally, we want our small passengers to be 
happy and comfortable as they travel, with 
a spacious seating area, sufficient padding 
and leg support and a good view from their 
perch.   Our tests take all these aspects into 
consideration, putting each car seat model 
through its paces with a panel of both 
experts and parents getting hands-on with 
the product to make their assessments.  See 
below for a full rundown of the Choice Buy 
car seats that have made it into our top ten.

Standards and legal 
requirements
under Irish law, all children under 150cm 
or 36kg must use a child-restraint system 
suitable for their height and weight.  The 
car seats used must be approved to one of 
two standards - Regulation 44 or Regulation 
129 - which at present run concurrently.  
Regulation 44 is the older regulation and sees 
car seats categorised into groups according 
to the weight of the child – see the table 

REPORT by Clodagh O'Donoghue

below for the designated weight range of 
the different groups.  This standard will 
eventually be phased out as it is superseded 
by Regulation 129, also known as the i-Size 
standard.  This new standard has a number 
of advantages over its older counterpart.  
Firstly, it seeks to make it easier for parents 
to choose the appropriate child car seat by 
basing their decision on the child’s height, 
rather than weight, which was found to be 
confusing for consumers.  Moreover, with 
the newer i-Size standard, children must be 
kept in safer rearward-facing child car seats 
until they are 15 months of age, instead of up 
to only nine or 12 months, as advised in the 
older Eu regulation.  The new standard adds 
side impact tests to the frontal impact tests 
required under the older regulation and child 
car seats made to the i-Size standard will fit 
in all ‘i-Size ready’ cars, which provide Isofix 
fittings that enable the child restraint to be 
securely, directly and easily fitted to the frame 
of the car.  
  Isofix fittings have been 
mandatorily fitted in all new cars since 2011 

39



www.thecai.ie July / August 2019  

Weight group Type of restraint Weight range Approximate age range 

Group 0 Rearward-facing baby seat up to 10kg Birth to 6-9 months

Group 0+ Rearward-facing baby seat up to 13kg Birth to 12-15 months

Group I Forward-facing child seat 9-18kg 9 months-4 years

Group II Booster seat 15-25kg 4-6 years 

Group III Booster cushion 22-36kg 6-12 years

so more and more parents will be able to 
take advantage of this highly convenient 
system that allows them to simply ‘plug in’ 
a compatible car seat or car seat base to the 
metal anchor points built into the chassis of 
a car.  In most cases, you will have to buy a 
separate Isofix base that remains installed in 
the car and on top of which the car seat can 
then be clicked into place at the start of the 
journey.  Buying a separate base inevitably 
adds to the price of your car seat purchase 
but often the same base can be used both 
with compatible smaller bucket-shaped 
seats designed for very young infants and 
larger car seats that accommodate toddlers 
and older children.  

 Recognising that not all parents 
have cars that provide Isofix anchoring 
points, many car seats on the market, 
including several of our current Choice Buys, 
can alternatively be installed into a vehicle 
using its adult seat belts routed through the 
child car seat’s belt guides.  In our labs, we 
ran crash tests with these car seats installed 
by both the seat belt and Isofix methods 
and found that a car seat will typically offer 
similar impact protection under the two 
installation arrangements – so you will 
not be compromising your child’s safety 
by opting for one type of installation over 
another as long as the seat is correctly 
fitted each time. Moreover, a car seat with 
both installation options can be useful if it 
is being transferred between different cars 
not all of which have Isofix fittings, or if your 
current car is not i-Size ready but you are 
hoping to buy a newer model in the near 

future.

Multigoup car seats and booster 
cushions
A child car seat can be a pricey purchase 
and a child will need seats that cater to their 
different stages of growth so parents can 
find themselves buying a new car seat every 
couple of years as their child gets bigger.  
With this in mind, some manufacturers 
offer multigroup car seats that cover several 
stages of growth, with the idea being 
that, rather than having to buy a new seat, 
parents can adapt the seat as needed as 
the years pass.  The notion is good but a 
small baby and a 12-year-old child have 
vastly different needs and protecting them 
through all their stages within the same 
seat shell is a tall order indeed. Car seats 
that span Groups II and III are common and 
can work well, but more ambitious models 
seek to cover a child’s needs from birth 
or a year old right the way through until 
they no longer have to use an appropriate 
child-restraint system – and this can prove 
to be a challenge.  A number of multigroup 
models were tested in our current batch 
and, whereas some performed poorly, 
others provided decent-to-good protection 
and one, the Cybex Pallas M-Fix SL, scored 
sufficiently highly to be awarded Choice Buy 
status.
  When converting from a Group 
II to a Group III child car seat, many 
manufacturers recommend removing the 
backs of the seats so that a high-backed 
booster seat is transformed into a booster 

cushion.  Although booster cushions satisfy 
current legal requirements, most car seat 
experts and the Road Safety Authority 
(RSA) of Ireland believe that these do not 
represent the best way of keeping your 
child safe when driving.   A booster cushion 
raises the child in the seat to improve the 
positioning of the adult seatbelt on their 
smaller bodies, with the belt ideally sitting 
on the shoulder and across the pelvis rather 
than on the neck and stomach.  Some 
booster cushions incorporate ‘horns’ that 
can help to guide the seatbelt across the 
child’s lap. However, removing the back 
from the Group II car seats removes all side 
protection that these seats offer. Booster 
cushions are undoubtedly convenient, and 
standalone products can be bought for 
as little as €11 but many struggle to keep 
the seatbelt correctly positioned across 
the child’s body and they provide minimal 
protection in a crash, particularly in the case 
of a side impact collision.  The RSA notes that 
although booster cushions are available for 
children from 15kg, or around four years of 
age, these products are not recommended 
for use by children under 22kg or around six 
years, because they do not provide as much 
protection as a high-backed booster seat.   
The RSA advises that children should use a 
high-backed booster seat as long as possible 
and preferably up until they reach 36kg or 
around 12 years.  A booster cushion is better 
than no seat at all but on its own it does 
nothing to safeguard the head or neck. 

Table: The weight group categories under the UNECE R44 child car seat regulation.
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Check It Fits
Parents can make great efforts to ensure that they buy the best car 
seat available and adhere to all the weight and height guidelines, 
but these efforts will not pay off if they routinely install the seat 
incorrectly in the car, compromising the safety protection the seat is 
designed to provide.  According to the Road Safety Authority (RSA), 
an alarming four out of five car seats in Ireland are incorrectly fitted, 
leading to the potential for a serious injury or even fatality in the 
event of a collision.

 The Check It Fits service is a full-time programme run 
continuously by the RSA in which a team of experts travel the 
length and breadth of the country holding free events during which 
members of the public can check that the child car seat they are 
using is correctly fitted in their car.  These experts are familiar with 
almost every kind of child car seat on the market and can answer 
any questions users may have.  So for those who regularly transport 
children in their car, it would be well worthwhile to find out when 
the next Check It Fits event is on in their area and make it a priority 
to attend.  For a list of upcoming event locations, go to http://rsa.ie/
en/RSA/Road-Safety/Education/Check-it-fits/Check-it-fits/Check-it-
fits-region/.

1. Maxi-Cosi Jade €239 (From birth) 2. Cybex Aton 5 €160 (From birth)
The Choice Buy Maxi-Cosi Jade is the first carry-cot-style car seat to 
be approved to the i-Size standard and it performed excellently in our 
tests across the board. The beauty of this car seat is that it allows small 
babies to lie flat when travelling, which is the ideal position for their spine 
development and breathing as well as being more comfortable. The baby 
is secured within the cot via a three-point harness and the whole seat 
is attached using the manufacturer’s new 3wayFix base, which is sold 
separately for around €240 and uses the Isofix system, so it won’t suit 
every car. Testers found the Jade very easy to install, with clear instructions 
for fitting but, because it has to be positioned sideways on the backseat, 
it takes up a lot of room. Importantly, the Jade’s safety performance is 
impeccable with very low risk of injury found in both frontal and side 
impact tests. It is only suitable for babies up to 70cm, which depending on 
the size of your baby can be around six months to a year, and so it doesn’t 
last as long as other from-birth car seats - though the 3wayFix base can be 
used with some other Maxi-Cosi seats for older children.  

The Choice Buy Aton 5 is the latest updated version of this car seat, which 
was a recommended model when we last tested this category in 2017.  The 
newest edition retains all the impressive safety performance and ease of 
use that we liked in the Aton 4. Suitable from birth to 13kg or around 15 
months old, this car seat scored top marks in our frontal and side impact 
crash tests. The side impact protection is aided by a telescopic protector 
system on the outside of the car seat, designed to absorb the force of a 
collision to the side of the vehicle and channel the impact away from the 
baby.  Parents will need to remember to fold the extendable protector out 
before setting off on a car trip. A key advantage of the Aton 5 is the fact 
that it can be installed in the car in a number of ways – either using the 
adult seatbelt, using a car seat base belted into position or using an Isofix 
car seat base that can be plugged into Isofix connectors for newer cars 
that have these fitted. This lightweight seat can also be used as part of a 
travel system with pushchairs from the Cybex range.
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5. Joie i-Level €310 (From birth) 6. Cybex Aton-M i-Size €200 (From birth)
The Choice Buy Joie i-Level rearward-facing car seat is i-Size approved and 

the price quoted includes an Isofix base with a support leg. You will need 

Isofix connectors in your car to use this seat as there is no option to secure 

it with only an adult seatbelt, and the support leg means that the car must 

not have underfloor storage. For those with suitable cars, this Joie seat can 

accommodate babies from 40cm to 85cm, or around 15 months old – though 

there is a 13kg weight limit that must be adhered to. This lightweight seat is 

travel-system compatible for use with a range of pushchairs and, whether 

used in the car or on a pushchair, a key selling point is the ‘sleepytime tilt’ 

feature that allows parents to recline the seat to 157° for a flatter, safer and 

more comfortable position for very young babies. Whether in the upright or 

reclined position, the i-Level offers very good front and side protection in the 

event of a collision. With easy-to-understand instructions and using the Isofix 

system, this seat is quick and simple to install and it is generously padded and 

spacious for the baby’s comfort, though it will take up a lot of room in the car.  

Again from German manufacturer Cybex, the  Choice Buy Cybex Aton M i-Size 

will keep your baby well protected and comfortable as you drive around.  This 

rearward-facing car seat can be used from birth up to the time your baby reaches 

87cm tall, corresponding to around 15 months old. You have two options for 

installing this seat in your car – either using the adult seatbelt or Cybex’s Base M, 

which is sold separately for €205 and attaches to the car via Isofix connectors 

with an adjustable support leg to improve stability. Using either method, 

installation is quick and easy with clear instructions provided and a low risk of 

incorrect fitting. Protection in the event of a collision is very good for frontal 

impacts and excellent for side impacts, with testers noting the need to make sure 

the three-point harness is tightened sufficiently on the baby to ensure maximum 

protection. For newborn babies, a padded insert is provided for extra comfort 

and moving the headrest to one of 11 positions automatically adjusts the harness, 

making it simple to adapt the seat as your baby grows. This seat is lightweight for 

transferring from car to car or to one of a range of compatible Cybex pushchairs.

3. Cybex Cloud Z i-Size €280 (From birth) 4. Maxi-Cosi Rock €189 (From birth)
The Choice Buy Cybex Cloud Z i-Size is a rearward-facing car seat that will 

guarantee comfort and safety for its small occupants. This Cybex model is 

suitable for newborns and will last them until they reach 87cm, generally 

around 18 months old. A padded inlay is provided for very small babies, 

which can be removed as the child grows, with simple headrest height 

adjustment that automatically adjusts the harness to fit. This i-Size car seat 

is best used with an Isofix base, specifically the manufacturer’s Base Z, 

which can be bought separately for €230 and has the advantage of being 

able to swivel 180° to facilitate parents fastening their child into the seat.  

Alternatively, the Cloud Z can be fitted with no base straight onto the car’s 

backseat using the adult seatbelt. Clear instructions make installing this 

seat easy with little risk of getting it wrong. Both frontal and side impact 

protection are first-rate, with optimum side protection provided by a shield 

that needs to be folded out of the side of the car seat nearest the car door.  

This lightweight seat can be used in travel system mode and can be put in 

a lie-flat position when combined with one of a range of compatible Cybex 

pushchairs.

The Choice Buy Maxi-Cosi Rock is a rearward-facing, i-Size approved car 

seat that is travel-system compatible. Exceptionally lightweight, this child 

seat can easily be transferred from the car to one of a range of Maxi-Cosi 

pushchairs. It is suitable for newborns, with a removable ‘baby-hugg’ inlay 

supplied, and will last until the child is 75cm tall, or around 12 months, 

which is not as long as many other comparable child seats so you may 

need to swap it for the next stage up sooner than expected. To make it truly 

i-Size, this seat should be installed with an Isofix base – the manufacturer 

recommends its new 3wayFix base, available to buy for €240 and which 

can then be used with a number of other Maxi-Cosi seats for older children.  

This base takes up quite a bit of space in the backseat but it does make 

installation very straightforward thanks to the ‘click and go’ system. If your 

car does not have Isofix connectors, you can also install this seat without 

a base using the adult seatbelt and, in either mode, very good protection 

is provided in the event of both a frontal and side impact collision. Plenty 

of comfort is also provided, with the spacious seat offering ample padding 

and leg support.
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21. Britax Römer Kidfix III M €250 (From 15kg) 22. Cybex Solution S-Fix €200 (From 15kg)
The Choice Buy Britax Römer Kidfix III M is a good option if you are looking 

for a car seat for children who weigh between 15kg and 36kg, corresponding 

to around four to 12 years. This high-backed booster seat can be attached to 

the car via Isofix connectors or using the adult seatbelt so it can be swapped 

between older and newer cars.  If your car has Isofix anchor points, it is best 

to use them as this increases the protection in frontal crashes to a very good 

four-star rating from a satisfactory three-star rating in belted mode. The 

manufacturer touts its advanced side protection with this seat and, indeed, 

our testers awarded the maximum five stars for side impact protection 

whether it is secured using Isofix or the car’s seatbelt. For added safety, the 

SecureGuard feature provides a fourth attachment point that ensures the 

belt is in the best lap position when securing your child into the seat. This 

well-padded seat offers plenty of space and the manufacturer claims that 

its longer seating area and v-shaped adjustable backrest ensures greater 

comfort for both small and taller children. This seat is quite upright, however, 

which can make sleeping in it a little less comfortable.

Again from German manufacturer Cybex, the  Choice Buy Cybex Solution S-Fix is 

another high-backed booster seat aimed at the four to 12 age group.  Depending 

on whether your car has Isofix anchor points or not, you can install this seat via 

the Isofix system or simply belt it into position using the adult seatbelt – and both 

methods are straightforward to do with clear instructions provided.  Whichever 

installation option you use, testers found the crash test results to be pretty similar 

with good four-star protection provided in frontal impact scenarios, while side-

impact protection was even more impressive, scoring the maximum five stars.   

In terms of comfort, your child will be well taken care of, with generous padding, 

a spacious seating area and a good view of the world from the seat.  The headrest 

can be set at 12 different positions to suit your child at every stage of growth.  The 

Solution S-Fix does not take up too much room in the back of the car, so other car 

seats can be used at the same time.  As with most Cybex car seats, the covers are 

tricky to remove for cleaning purposes, but when you have managed to detach 

them they can be popped into the washing machine for easy dirt removal.

13. Cybex Pallas M-Fix SL €180 (From 9kg) 20. Cybex Solution M-Fix SL €125 (From 15kg)
The Choice Buy Cybex Pallas M-Fix SL has the advantage of being very long 

lasting as it is suitable for children from 9kg or around a year old to 36kg, 

corresponding to around 12 years of age. With this seat, the child is secured 

with an impact shield - not dissimilar to a large cushion holding your child 

in place -instead of a harness but this will not appeal to everyone so it is 

strongly recommended that you get your child to try it out before you buy.  

Once your child reaches around four years old you can detach the impact 

shield and the child is then secured using the adult seatbelt. In terms of 

installing the seat in the car, you can use the Isofix connectors attached to 

the back of the seat or use the adult seatbelt. The Cybex Pallas M SL is an 

identical child car seat that is equally high-scoring but comes without Isofix 

connectors so must be belted into the car with the adult seatbelt.  With 

the Pallas M-Fix SL, whether installed via the Isofix system or belted into 

place, the frontal impact protection was satisfactory while the side impact 

protection was outstanding. This is an easy-to-use and spacious car seat 

that provides good comfort for the child.

The Choice Buy Cybex Solution M-Fix SL is a high-backed booster seat 

designed for children from around four years until they reach 12 years or 

36kg. With the Solution M-Fix SL you have the option of installing this seat 

in the car via the Isofix connectors on the back or with the adult seatbelt, 

whereas the equally high-performing Cybex Solution M SL has no Isofix 

connectors and can only be secured using the seatbelt option. Either way, 

with both car seats and regardless of the installation method used, very 

good protection is provided in the event of a frontal impact collision and 

side impact protection is excellent. The Solution M-Fix SL is exceptionally 

easy to use with very little risk of fitting it incorrectly thanks to clear 

instructions and warnings and the backrest is straightforward to adjust with 

a wide range of positions to choose from as your child grows. With good 

padding, this seat is comfortable and nicely spacious for the child – though 

this has a knock-on effect in terms of the amount of room it takes up in the 

backseat. 
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Safety (60%) Ease of use (30%) Ergonomics 10%

Price Child weight 
range (kg)

ECE group Weight of 
seat (kg) 

Overall 
safety

Frontal 
impact

Side impact Seat design Overall ease 
of use

Avoiding incor-
rect use

Fastening 
buckle 

Fitting in car Size adjust-
ment

Cleaning Overall  
ergonomics 

score

Space for  
the child

Comfort  
for the  
child 

%

From birth

1 Maxi-Cosi Jade 239 Birth to 9kg i-Size 40cm-70cm 5.9              82

2 Cybex Aton 5 160 Birth to 13kg 0+ 5.3              80

3 Cybex Cloud Z i-Size 280 Birth to 13kg i-Size 45cm-87cm 5.1              79

4 Maxi-Cosi Rock 189 Birth to 13kg i-Size 45cm-75cm 3.8              77

5 Joie i-Level 310 Birth to 13kg i-Size 40cm-87cm 4.7              76

6 Cybex Aton M i-Size 200 Birth to 13kg
i-size from 40cm to 

87cm 
4.5              75

7 Britax Römer Baby-Safe i-Size 190 Birth to 13kg i-Size 40cm-83cm 4.8              74

8 Cybex Sirona Z i-Size 325 Birth to 18kg i-Size 45cm-105cm 7.4              70

9 Maxi-Cosi Cabriofix 155 Birth to 13kg 0+ 3.3              69

10 CBX Shima 85 Birth to 13kg 0+ 3.7              68

11 Cybex Sirona S i-Size 375 Birth to 18kg i-Size 45cm-105cm 14.6              65

12 Graco Snugride i-Size 170 Birth to 13kg i-Size  40cm-87cm 5              64

From 9kg

13 Cybex Pallas M-Fix SL 180 9kg to 36kg I / II / III 6.8              76

14 Joie Transcend 220 9kg to 36kg I / II / III Isofix 7.8              69

15 Maxi-Cosi TobiFix 200 9kg to 18kg I 10.9              68

16 Maxi-Cosi Axissfix Air 539 9kg to 18kg i-Size 61cm-105cm 12.5              66

17 Britax RömerAdvansafix IV R 350 9kg to 36kg I / II / III 11              66

18 Cuggi Chaffinch 40 9kg to 36kg I / II / III 3.9              50

19 Joie Bold 180 9kg to 36kg I / II / III Isofix 12.4              43

From 15kg

20 Cybex Solution M-Fix SL 125 15kg to 36kg II / III 5.8              77

21 Britax Römer Kidfix III M 250 15kg to 36kg II / III 7.3              76

22 Cybex Solution S-Fix 200 15kg to 36kg II / III 6.3              76

23 Maxi-Cosi Rodi XP Fix 150 15kg to 36kg II / III Isofix 4.9


            67

24 Britax Römer Adventure 49 15kg to 36kg II / III 3.9              67

25 Britax Römer Discovery SL 75 15kg to 36kg II / III Isofix 4.7              67

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around. 
ECE Group/i-Size approved:  An 
indication of whether the seat conforms 
to the newer i-Size standard under 
uN ECE Regulation 129 or the weight 
grouping under Regulation 44.  See the 
Weight Group box above for details on 
corresponding weight guidelines.

TEST PERFORMANCE
Overall safety: The combined safety of 
the seat taking into account the front 
and side impact test results as well as 
the seat design.
Front impact/Side impact: Ratings 
for the level of protection provided 
in simulated front and side impact 
collisions using forces that accurately 
reflect what happens in serious real-life 
crashes.
Seat design: Includes ratings for the 
stability of the seat when fitted in the 
car and for the design of the belt routing 
to provide optimum protection.
Overall ease of use: Includes ratings for 
comfort, the clarity of the instructions, 
and the amount of space the seat takes 
up in the car as well as for the ease of 
correctly installing the seat into the car, 
fastening the child into the seat and 
making any size adjustments. 
Avoiding incorrect use: Rating for how 
well the seat is designed in order to 
prevent incorrect use.
Fastening buckle: Rating for the ease of 
securing the child in the seat.
Fitting in car: Rating for the ease of 
installing the seat in the car.
Size adjustment: Rating for the options 
provided by the harness to adjust to 
the shoulder height of the child and the 
ease of adjusting the straps.
Cleaning: Rating for the ease of 
removing and replacing the child 
car seat’s cover, whether the cover 
is machine washable, and the ease 
of cleaning the cover and other seat 
elements.
Ergonomics: Includes ratings for the 
space requirement of the seat when 
installed in the car, the seating position 
and the angle at which the child’s 
body is placed as well as the space 
available for the child in the seat and the 
comfort of the seat, including the level 
of padding, the leg support provided 
and whether the seated child’s view is 
obscured due to the seat design. 
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