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Dear Member,

If we are to follow precedence then, by the time you read the next issue 

of Consumer Choice, the vast majority of the provisions of the next 

budget will have been leaked, discussed and debated.  The ‘surprise’ will 

have been eliminated but we will nonetheless await the specific detail of 

what it will mean for us, our families and the nation over the year ahead.

The demands certainly will be high although expectations will likely be 

tempered by experience and the reality that, in terms of the demands 

from the leaders of every representative sector in the state, there is 

simply not enough money to meet all of those demands.

This means of course that patience and realism are important, 

especially in the context where there are serious inadequacies in terms 

of social needs for financial investment in housing, health, education 

and technology. But patience, and fairness too, must allow for the 

consideration of areas where investment is not in place and where 

some recognition must be acknowledged as an important, valuable 

and worthwhile investment for all citizens.

We are all consumers who daily engage with and support the providers 

of goods and services but who, increasingly, are not providing an 

honest return for our money. We pay bank charges for declining 

services that do not fit our needs; we outlay monthly payment for 

internet, phone and TV bundles that fall short on promised accessibility 

and quality; motor sales and servicing complaints are increasing for 

concerns of quality and professionalism and considerations now in 

terms of transportation, energy and education fares, charges and 

contributions are going, generally, unchallenged in terms of what it 

means to the quality and value for the paying consumer.  When we add 

the increased costs of health, home and motor insurance, the cost of 

childcare, increasing rents and the myriad of indirect taxes that we pay 

then the reality of budgeting brings a wry smile. 

As Members you will know of our total reliance upon your generous 

support for and appreciation of the need of a purely independent 

consumer advocacy body beholding to no one. Realistically, though, 

in the context of ever-increasing costs and diminishing income and 

volunteer input, it is time that our contribution be recognised and our 

work supported. 

The CAI has patiently sought support as its capacity to engage with all 

of these issues has been increasingly limited and diluted. We are now, 

finally, assured of a hearing at Ministerial level in the coming weeks at 

which point we will request special consideration of 

much-needed support for the Association. 

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

Knowing Your Onions

News Briefs by Dermott Jewell

It is now a new educational term and we can acknowl-
edge a new initiative launched by the Dublin Food Chain 
and the Local Enterprise Offices (LEOs) in the Dublin 
region.  This programme aims at attracting start-ups for 
a new, free online course.  Now, before frustration sets in, 
I can also advise that the organisers have confirmed that 
following a period where they can get the programme 
running effectively a national roll-out will follow at a lat-
er date.  Under the banner of  the Digital School of  Food 
this online programme aims to give food entrepreneurs 
access to expert mentorship and, crucially, with informed 
commercial guidance to help them get their products 
on to shelves.  It also promises to give emerging food 
entrepreneurs and those beginning the food production 
process the practical support they need – with a focus on 
long term viability.  This is not to be confused with the 
Food Starter Programme, which is a government initia-
tive launched recently in conjunction with Bord Bia and 
which is a workshop series of  case study reviews of  exist-
ing food producers, stories and successful examples from 
recent years.  As I said, this is free and it is online so get 
out in that kitchen and rattle those pots and pans.

I am continuing with the musical trend of this month’s 
news page and advising you of how Heaven Hill Dis-
tillery of Kentucky is taking Bob Dylan’s whiskey 
company to court, claiming trademark infringement 
involving its logo.  Mr Zimmerman is the co-owner of 
Heaven’s Door Spirits which was brought to the market 
this year.  Lawyers acting on behalf of Heaven Hill is-
sued a cease-and-desist letter to Chicago-based Heav-
en’s Door in April, saying its “stacked” logo is similar to 
Heaven Hill’s, which has used that trademark for in ex-
cess of 80 years.  In response Heaven’s Door attorneys 
replied outlining how they did not expect confusion 
over the logos and, therefore, did not plan to change or 
comply with the demands.  Likely the argument will fo-
cus along the lines that the times they are a-changing.

New research, published by a team from the University 
of Pennsylvania, is suggesting how they believe they are 
close to creating a universal flu vaccine - capable of treating 
most of the known strains.  This is an enormously impor-
tant breakthrough when you consider how now, annually, 
doctors and healthcare agencies are highly vocal for the 
need of as many citizens as possible, especially the elderly, 
to receive the flu injection.  Now, for the science bit read on: 
What has been outlined as the ‘candidate vaccine’, devel-
oped as part of this research, has shown itself to present a 
strong antibody response to a structure on the surface of flu 
viruses – called the hem agglutinin (HA) stalk – when tested 
in mice.  This means, in plain English, that if it passes clinical 
testing for use in humans, this vaccine could do away with 
the need for an annual vaccine injection.  A consumer would 
only require a small number of treatments in the course of 
their lifetime.  To date, real flu vaccines have not proven to 
be comprehensive against all strains of the virus.  Existing 
viral vaccines are made able to only target the tip or head of 
the HA, which mutates rapidly and is being replaced by an-
other strain.  This new vaccine does not use flu HA proteins 
directly but replaces them with messenger RNA molecules 
that encode HA proteins to elicit an antibody response.  
When injected this effectively mimics a real flu infection and 
offers a very powerful protective antibody response – with 
the potential to save lives.

Straining For Life

UNANSWERED KNOCKING 
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I read, at Silicon Republic, how the World 
Health Organization (WHO) estimates how 
253 million people live and cope with some 
form of vision impairment, many of which 
are caused by chronic eye diseases.  The 
WHO also considers that, unlike many other 
medical conditions, these effects can be 
prevented or completely reversed, in as much 
as 80% of cases, through access to readily 
available medical services in some of the 
poorest countries.  In what is a world first, an 
international team of researchers have advised 
the American Chemical Society that they have 
successfully developed and tested the world’s 
first ultra-thin, artificial retina from graphene.  

Graphene is a semi-metal that the team have 
blended with molybdenum disulphide as well 
as thin layers of gold, alumina and silicon 
nitrate to create a flexible, high-density and 
curved sensor array.  This device can then be 
implanted into the eye where it will conform 
itself to the shape of a natural retina and be 
used to track heart and brain activity when 
placed in other parts of the body.  Converting 
incoming light into nerve signals, these 
impulses travel into the brain via the optic 
nerve and are then decoded into visual images.  
I have highlighted previous research and must 
say how this is likely the most exciting to date 
in terms of human change for the better.

A Vision - In Sight

MENDING AND BUILDING FENCES

In what I consider an inspired and 
delightfully simple and uncomplicat-
ed means of  consumer empowerment 
I note how an increasing number of  
US financial institutions have intro-
duced an on/off  switch for their debit 
and credit cards.  This allows the cus-
tomer, either through a smartphone 
app or just going online, to temporar-
ily ‘turn off  ' their cards so they can-
not be used for new purchases.
 The system is operated now 
by Citi Bank, Bank of  America, 

American Express, Wells Fargo and 
many more banks and major credit 
card companies offering this on/off  
feature for consumer and business 
cards.  An off  switch stays enabled 
for seven days, unless the consumer 
reverses it.  Importantly, it does not 
affect recurring transactions, such 
as standing orders, direct debits and 
utility bills issuing from the account 
and, if  there must be a replacement 
card issued, then it provides a con-
siderate and simple safety net for the 

consumer over the interim replace-
ment period.  This is something we 
need to see provided in the European 
system so that consumers can act 
quickly to prevent their cards being 
used in cases of  loss, fraud and theft, 
or hacking.  Importantly it allows 
normal billing to continue - includ-
ing, for example, mortgage repay-
ments - without risk of  credit rating 
issues arising.  Wow – a banking 
cultural change of  significant effect 
and benefit! 

Interesting to see how, in the UK, 
what are termed as “aspiring 
entrepreneurs” are, apparently, 
taking to selling plastic carrier 
bags outside of supermarkets and 
convenience stores, by undercutting 
the 5p (€0.55) price in-store.  The 
tongue-in-cheek report reflected 
how a number of business-minded 
individuals have spotted a niche 
market – and are selling their 
own spare carrier bags outside 
supermarkets at below the going 
rate.  One consumer outlined his 
experience:  “There’s a gang of kids 
outside my local shop selling carrier 
bags for 3p each.  At first I thought it 
was a joke, but they were even doing 
deals – 5p for two bags!”  
  BusinessWaste.co.uk’s own 
research concluded that ‘multi-buy’ 
deals from the savvy sellers were 

common, with one shopper reporting 
ten carrier bags for just twenty 
pence – much cheaper than the 
supermarket’s own prices. 
  The decidedly heartening 
aspect was how the carrier bags 
are getting more than one use, 
something which BusinessWaste.
co.uk says can only be a good thing.  
When the levy was introduced there, 
in 2015, public reaction was mixed.  
Now though the numbers show that 
shoppers adjusted quickly, and the 
scheme has contributed to a £60 
million saving in litter cleaning costs.  
Better still,  the government asked 
that retailers donate the proceeds of 
the bag levy to good causes and to 
date a very impressive £730 million 
has been raised of which 72% has 
gone to causes including charities 
and environmental funds.

Bags of Initiative
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FOOD & HEALTH/News

Food &  
Health

 by Clodagh O’Donoghue

Fast track to health
Just ten minutes of brisk walking each 
day can apparently do wonders for our 
health.  Physical inactivity has clear and 
demonstrable health impacts – and given 
the modern way of living, many adults 
simply do not move enough. Over in the 
UK, a recent survey found that the reasons 
given for inactivity commonly include 
not having sufficient time, lacking the 
motivation and being too tired.  However, 
for those struggling to fit exercise into their 
schedule, a realisation that it can take as 
little as ten minutes a day to improve their 
health by getting moving will surely come 
as a major encouragement.
  According to Public Health 
England (PHE) and the Royal College 
of GPs, it is all about quality rather than 
quantity.  Previously, we had been advised 
that ideally we should be taking 10,000 
steps a day – but this can seem a daunting 

figure to reach and not everyone’s lifestyle 
can easily accommodate that amount 
of walking.  Rather than focusing on the 
number of steps or the distance travelled, 
PHE is suggesting that we focus on ensuring 
that, for just ten minutes every day, we 
engage in some brisk walking at a pace that 
will increase our heart rate and quicken 
our breathing.  This will help achieve, in 
a relatively easy way, the 150 minutes a 
week of moderate to vigorous physical 
activity that health authorities across the 
world recommend in order to improve 
overall wellbeing and reduce the risk of 
such serious conditions as cardiovascular 
disease and type 2 diabetes.  The recent 
UK survey notes that almost nine in ten 
people say they walk for ten minutes 
every day but only half of them say they 
walk briskly for this amount of time.  Thus, 
PHE is encouraging adults to increase the 

intensity of their walking as a simple way 
of introducing moderate physical activity 
into their day and reducing the risk of early 
death by up to 15%.
  But how fast do we need to walk? 
How brisk is brisk enough? As with so much 
else in today’s world, there is an app that 
can tell you.  The Active 10 app is available 
for download for both Apple and Android 
devices and its creators claim that it is the 
only app of its kind that combines intensity 
and time rather than just distance.  This free 
app uses your phone’s in-built sensors to 
show when you have walked at the right 
speed and where you can convert normal 
walking into ‘Active 10s’. It also presents 
goals to work towards and provides hints 
and tips. Even without the app, the idea is 
that it should be simple to fit in these short 
bursts of activity during your day to reap 
significant health benefits in the long term.

Slime toy safety warning
Slime toys have a certain gooey appeal for 
children but a recent survey has found that 
a number of products on sale in Europe fall 
short of EU safety standards.  Testing by 
our colleagues at consumer body Which? 
revealed that a number of slime toy products 
contain levels of boron that are four times 
greater than the amounts permitted under 
an EU safety directive stipulating that 
children’s toys may contain no more than 
300mg/kg of boron.  Similar testing by Italy’s 
consumer association, Altroconsumo, again 
found that a third of slime toys given away 

free with newsstand magazines had higher 
than permitted levels of boron.
  Boron is found in borax, which is 
a common ingredient of slime and which 
lends the product its distinctive gelatinous 
texture or ‘stickiness’.   Which? notes that 
exposure to excessive levels of boron can 
cause irritation, diarrhoea, vomiting and 
cramps in the short term and that the EU has 
stated that exposure to very high levels can 
be linked to fertility problems and may harm 
unborn children in pregnant women. 
  Of 11 products tested by Which?, 

eight were found to be unsafe.  The 
products that failed the test had all been 
bought on Amazon and have since been 
removed from the online store.  Consumer 
associations are urging parents to exercise 
caution in the purchase of slime products, 
particularly as the safety labelling and list 
of ingredients is typically minimal on these 
items.  Homemade slime recipes can also 
be a cause for concern as they can stipulate 
ingredients that contain borax - such as 
contact lens solutions - and can be unclear 
on the quantities that are needed.
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MONEY NEWS

Money News Money News by Róisín Moloney Weekes

Going electric 
“Drivers of electric vehicles can now 
take advantage of toll discounts if 
they meet the specified criteria”   

As of 1st July 2018, a new Electric Vehicle 
(EV) Toll Incentive Scheme came into 
force.  Drivers of electric vehicles can 
now take advantage of toll discounts 
if they meet the specified criteria.  
Applications can be made on www.etoll.
ie and discounts are expected to run 
until 31st December 2022.  Launching the 
new scheme, the Minister for Transport, 
Tourism and Sport stated that the initiative 
is integral to the series of governmental 
support measures aimed at promoting a 
low-carbon transport future.  There will 
be a 50% toll discount for battery electric 
vehicles (BEVs) and a 25% toll discount 
for plug-in hybrid (PHEVs).  There are 
also higher levels of discount available 
across certain toll roads during off-peak 

times.  Eligible drivers must sign up 
for an EV tag with an approved toll tag 
provider to avail of the discounts.  Drivers 
who already hold a tag account will be 
contacted by their provider to transfer into 
the scheme. The Minister also states that 
there is a steady rise in the numbers of 
electric vehicles, which can be attributed 
to improved technological developments 
and increased battery ranges alongside, 
what he describes as, continued generous 
government supports to reduce purchase 
and running costs.  There are now 5,000 
electric vehicles in Ireland, with over 1,000 
of these registered in 2018. 
  Conventional hybrid vehicles are 
not covered in the scheme and vehicles 
must be Irish registered. Goods vehicles 

will be eligible if they meet the criteria 
outlined and have a vehicle design gross 
weight not exceeding 3,500kg.  Before 
being allowed to participate in the scheme, 
the tag provider will perform several 
checks, which may require the driver to 
submit additional vehicle details.  There is 
a cost for the physical toll tag and this is 
not discounted by this scheme.  Individual 
tag providers will provide details of their 
tag costs.  Existing users with eligible 
vehicles can transfer their tags into this 
scheme. 
  There is a maximum refund cap 
of €500 for private vehicles and €1,000 
for goods vehicles in a calendar year.  See 
Table 1 below for the refunds available 
under the EV toll incentive scheme. 

Toll road M50 Dublin Tunnel All other toll roads

Applicable days Mon-Fri Mon-Fri
Weekend/ 
Public holidays Mon-Fri Mon-Fri

Weekend / 
Public holidays Everyday

Applicable period Off peak On peak All day Off peak On peak All day All day

Private vehicles

BEVs 75% 50% 75% 50% N/A 50% 50%

PHEVs 50% 25% 50% 25% N/A 25% 25%

Goods vehicles

BEVs 75% 50% 75% 50% N/A 50% 50%

PHEVs 50% 25% 50% 25% N/A 25% 25%

Table 1: Scheme refunds available

Maximum refund cap of €500 for private vehicles/ €1,000 for goods vehicles
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The cost of playing the National Lottery increased 
from 1st September with the cost of Lotto Plus 1 
and Lotto Plus 2 rising from 50 cent per line to €1 
per line. This means that the main draw remains 
unchanged, staying at €4 for a minimum two-line 
play.  However, a typical two-line quick pick with 
the Lotto Plus option, for example, will increase 
from €5 to €6.
  The National Lottery was privatised 
three years ago and this will be the second price 
increase since then.  Consumers will recall that in 

2015 two extra numbers were added to the draw, 
meaning the chances of picking all six numbers 
in order to win the jackpot was considerably 
reduced.  With the numbers at 47 rather than 
the previous 45, the odds of getting all six 
numbers went from just over 8 million to one to 
almost 11 million to one.  The National Lottery 
has stated that these measures were justified to 
support larger jackpots with Lotto Plus 1 jackpot 
increasing from €500,000 to €1 million. 
  Our National Lottery has been owned 

by a Canadian company called Premier Lotteries 
Ireland since 2015.  This company recorded sales 
of €750 million in 2016 from the 2.1 million people 
who play National Lottery games on a regular 
basis in Ireland.  It is reported that €422 million of 
this figure was returned in prizes.  Around 30% 
of revenue generated from lotto ticket sales and 
scratch cards goes to good causes, amounting to 
€213 million in 2016 and rising to €226 million in 
2017.

Lottery price increase

Toll road Applicable periods Mon-Fri

M50 Peak times 7-10am and 4-7pm

Off peak All times outside of peak

Dublin Tunnel Southbound - towards Dublin City Peak times 6-10am

Off peak All times outside of peak

Dublin Tunnel Northbound - towards Dublin Airport Peak times 4-7pm 

Off peak All times outside of peak

Table 2: Scheme peak/off peak times

Weekends and public holidays are considered off peak times

The other initiatives in operation to promote 

the use of electric vehicles include a grant 

support for new purchases where a grant of 

a maximum value of €5,000 is available for 

qualifying electric vehicles that are priced 

at €20,000 plus.  Approved electric vehicles 

with a list price of €14,000 and upwards can 

qualify for varying grant amounts of between 

€1,000 and €5,000.  Vehicles with a list price 

of less than €14,000 will not benefit from a 

grant of any amount.  This grant applies to 

new BEVs and PHEVs but is not available to 

second-hand vehicles.  A further government-

funded support scheme is available to assist 

homeowners install an electric vehicle charge 

point on their property.  This scheme provides 

a grant of €600 towards the purchase and 

installation of a home charger unit.  To 

qualify the applicant must be the owner of an 

eligible or second-hand electric vehicle.  More 

information can be obtained at www.seai.ie.

EvER-INCREASING RENTAL COSTS AS STUDENTS SEEK ACCOMMODATION 
Recent research carried out by property 

website Daft.ie states that rental prices 

across the state are now 75% higher than 

the lowest point recorded in 2011 and 26% 

higher than the Celtic Tiger peak.  In terms 

of numbers this equates to €1,304 as the 

average rent in Ireland.  Daft.ie also reports 

that property rents advertised on its 

website increased by 12.4% from January to 

June 2018. 

 Unfortunately for all those return-

ing to student accommodation, they are 

not immune to such increases, with reports 

of hikes in rent for student accommoda-

tion of up to 15% as well as extremely high 

levels of rent being charged for newly built 

student accommodation in university cities. 

 It has been suggested by the 

government that new legislation is being 

developed to prevent steep rises in rent 

paid for purpose-built student accommo-

dation.  It is thought this will seek to cap 

student accommodation rents as student 

accommodation is not covered by the cur-

rent rent pressure zones, which cap rent in-

creases to 4% per year for rental properties 

in particular areas.  Student accommoda-

tion is generally operated under a licensing 

agreement as opposed to a regular tenancy 

and therefore is not subject to the same 

rent increase restrictions.  Despite the an-

nouncement by the government, any such 

legislation would not be in place for the 

2018/2019 academic year.  The government 

is suggesting the solution to the student 

accommodation shortage be addressed 

by promoting digs and the rent-a-room 

scheme.  Such solutions are being pro-

moted by various universities and they are 

urging homeowners in the relevant areas 

with a spare room to take advantage of the 

tax incentive available and rent to students 

to earn additional income of up to €12,000 

per annum tax free. 

 This latest Daft.ie report reminds 

us that we have a supply and demand issue 

in the property market and we are nowhere 

near the 40,000 new houses the country 

needs.  While building is under way in many 

areas, it is mostly housing estates being 

developed with one-off houses, while only 

15% of all new builds are apartments.  With 

current trends that include growth in popu-

lation - particularly in the over 50s age 

group - urbanisation and falling household 

size, it appears the demand for apartments 

will grow and the development of apart-

ments is a key element in the solving of the 

housing crisis into the future.  According 

to Daft.ie, the emphasis of policymakers 

needs to focus on apartment development. 

 For now, unfortunately many 

members of our society are unable to 

secure a family home to rent or purchase.  

Students are forced to choose a university 

to study in an area where they can find 

accommodation; others regrettably must 

forego third-level education because of the 

costs of securing accommodation. 

 In the panic to secure accom-

modation, renters are becoming more 

desperate and some are taking advantage 

of that by providing accommodation that is 

not of an acceptable standard.  Renters can 

obtain information on their tenancy rights 

from the Residential Tenancies Board (RTB) 

at www.rtb.ie. 
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PRODUCT/TECHNOLOGY NEWS

Product News by Clodagh O'Donoghue
The products featured on these pages have 
not been tested by the Consumers’ Association of Ireland and  
their inclusion here is not, in any way, an endorsement of them. 

Product/Tech  News
Just like us, dogs need to take care of their teeth – or rather, owners need 
to take care of their canines’ canines, preferably by regular brushing.  
Although this is often a tricky task, it is an important one as up to 80% of 
dogs have dental disease by the time they are three years of age.   Oral 
health is critical to animals’ well-being and the presence of dental disease 
can lead to inflammation and bad breath as well as to more serious 
conditions.  The ideal, of course, would be if your pet could brush its 
own teeth and a new product has been launched that aims to make this 
possible.   
  The Bristly is a DIY toothbrush for dogs that owners can present 
as a chew toy but that, reportedly, will effectively rid their teeth of debris.  
Made from natural rubber and covered in bristles and grooves, the Bristly 
incorporates a self-dispensing reservoir that is filled with a specially 
formulated ‘prebiotic’ toothpaste.  The brushing stick has been given a 
meaty flavour to encourage a dog’s interest in chewing it and it is designed 
with stabilising paw pads on the bottom so your pet can hold the tool 
in place as it gnaws away.   As your dog bites and chomps, the bristles are designed to clean down to the gumline to prevent 
plaque and tartar build-up even on hard-to-reach back molars.  The manufacturer touts your pet’s improved freshness of breath 
as an added bonus.
  If you have a canine companion that you think would benefit from the Bristly, the company is hoping to start shipping 
its product from next month following a massively successful crowd-funding campaign on Kickstarter.   Early bird offers priced 
one Bristly brushing stick at $22 (€19 approx.), and a stick, a tube of prebiotic toothpaste and a dog tongue cleaner bundle at $38 
(€33 approx.).  

Doggy dental care

Practising yoga at home can often be a hit and miss affair with no instructor there to guide you through the poses and tell 
you if you are getting it right or not.  To help, US company Wearable X has extended the wearable technology category by 
introducing the Nadi X “smart” yoga pants.  Touted by their creators as your “personal digital yoga instructor”, these yoga 
pants use woven-in technology to give vibrational feedback as you practice your yoga to provide gentle reminders of which 
muscles you should be focusing on.  Accelerators and motorised vibrators are located at the hips, thighs and knees and these 
are powered by a removable, rechargeable battery positioned behind the left knee and with a claimed 90 minutes of running 
time per charge.
  Using Bluetooth you can link the pants to an app that helps lead you through your session with visuals of yoga poses 
and an audio coach. The app will also track your progress and make suggestions on new poses to try and ways to improve.   It 
will also let you adjust the vibration intensity of the feedback you receive.  Currently, the app is only available on Apple devices 
but the company is reportedly working on an Android version.
  On sale online in a range of sizes and four different colours, the Nadi X Yoga Pants will require a €250 (€216 approx.) 
investment in your fitness regime.

Smarty pants 
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Microsoft’s Surface tablets have typically been 
pricey investments that straddle the tablet 
and laptop spaces but the manufacturer’s 
latest offering is much lighter, smaller and, 
importantly, cheaper.   The Microsoft Surface 
Go is a ten-inch tablet that is considerably 
more portable than its larger and older siblings 
and that offers the full Windows experience on 
the go.  This device seems pitched to directly 
compete with the entry-level iPad launched 
by Apple earlier this year and seems aimed at 
students or budget-conscious types looking 
for a device that they can fling into their bag 
and carry around with them more easily than 
other Surface options for doing a spot of work 
on the move.
  Microsoft’s Surface tablets are 
highly regarded, hard-working devices that 
regularly impress our testers sufficiently to 
be deemed Choice Buy models and when 
the Microsoft Surface Go finds its way to our 

independent labs, it will be interesting to see 
if it performs similarly well.  Reducing the size, 
weight and price has obvious repercussions on 
what this device will be able to do compared 
with the other Surface tablets in the range.  
For example, the dual-core processor should 
handle everyday tasks very efficiently but 
it is unlikely to cope well with extremely 
demanding apps and graphic-intensive games.  
The 1800 x 1200 pixel touchscreen is close to 
full HD but its dimensions are more akin to an 
A4 page than a widescreen TV.  Windows 10S is 
the operating system that comes supplied by 
default but it is possible to upgrade to Windows 
10 and this is reportedly straightforward to 
do.   Like other Surface tablets, the new device 
comes with a ‘kickstand’ to prop up the screen 
for viewing or working and it is compatible 
with other Surface accessories, including the 
Surface Mobile Mouse and Surface Pen, priced 
at €40 and €115, respectively.   If you plan on 

getting some work done on this tablet, you will 
probably need to invest in a Surface Go Type 
Cover, which will set you back €100 and will 
push up the overall cost.
  At the time of writing, the Microsoft 
Surface Go was available to pre-order online 
for the sum of €459 for 64GB of storage and 
4GB of RAM or at €619 for 128GB and 8GB RAM. 
We will bring you our testers’ verdict later in 
the year when the results on this device come 
back from our labs.

Microsoft Surface Go

    

The 44-year-old Rubik’s Cube is getting a digital makeover.  
Created by Hungarian inventor Erno Rubik, the puzzle 
cube has retained its popularity over the decades as a 
past-time that borders on a genuine sport.  There are 
Rubik’s Cube aficionados who can solve the puzzle in 
minutes or even seconds; some can really show off by 
solving it blindfolded; and there is one teenager who can 
solve three Rubik’s Cubes in just over five minutes while 
juggling them!  And then there are those of us lesser 
mortals who rejoice mightily if they manage to solve just 
one or two sides.   Now a new version is set to be launched 
that integrates a slew of onboard sensors, a Bluetooth 
connection and LED light effects to jazz up the early 1980s 
fad.  The GoCube’s sensors can relay exactly what position 
each block is in; Bluetooth is used to connect the cube 
to an app downloaded onto a smartphone or tablet; and 
the embedded LEDs light up when you achieve the goal 
of solving the puzzle.   The manufacturer is touting the 

GoCube as “the classic puzzle reinvented” and offering 
a “whole new way to cube”.  For real beginners, the app 
can take you through the basic steps of solving the cube 
and once you have mastered the technique, the app will 
enable you to race other users online - either friends or 
strangers from across the world - to see who is the fastest 
to a solution.  Other activities are on offer through the app, 
including games that aim to improve your handling and 
instincts or that have you twisting and turning in time to 
a musical rhythm.  The GoCube is the entry-level model 
and the more advanced GoCube Edge offers additional 
features, such as incredibly accurate time measurement 
down to the thousandth of a second, game analysis, 
and access to an online GoCube league and worldwide 
leaderboards.   The new product looks set to begin 
shipping worldwide in March 2019 for those keen to try a 
little smart cubing.
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Rubik’s Cube reboot

For those who love to sing along to their favourite tunes but can never remember the words, there comes a pricey solution from Japan. The wireless 
Lyric Speaker is a handmade device created by Japanese firm Cotodama and incorporates two 20-watt loudspeakers and a 22-inch transparent acrylic 
LCD display.  Users can connect to music services like Spotify or AirPlay on their smartphone or tablet to choose the songs they want to hear.  The wi-fi 
connected LyricSpeaker will then access the PetitLyric online database, which houses an ever-growing collection of English-language and Japanese 
lyrics that currently runs to over two million songs.  If the selected song is featured on the database, while the speaker plays the track, the speaker will 
show the lyrics synched to time with the music.  Algorithms analyse the mood and structure of each track to determine the way in which the graphics 
move across the screen.  If the chosen song is not on the PetitLyrics database, the speaker will play the track and the LCD panel will display a graphic 
image of the beat.
 Japanese music lovers have been able to get their hands on this device for the last couple of years but the speaker has only recently become 
available to European and US buyers.  It will cost a pretty penny though at £4,434 (€4,980 approx.) per device.  Alternatively, you could just continue 
making up the words as you go along.

DON’T FORGET THE LYRICS!
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LIFESTYLE/ Regulatory and consumer complaint bodies

In an ideal world, every product we 
buy will work perfectly, reliably and 
for a decent amount of time and every 
service will be delivered professionally, 
competently and to our satisfaction.  
Unfortunately, we do not live in an ideal 
world and, more often than we would 
like, the product lets us down or the 
service is far from satisfactory. It is then 
we look to the trader to remedy the 
situation. Responsible traders will respond 
in a positive and proactive way to all 
genuine complaints in accordance with 
the legislation and their own customer 
policies.  However, not all traders can be 
relied upon to act responsibly.  When you 
have exhausted the trader’s complaints 
process, undertaken in good faith by 
you, and when the outcome leaves you 
dissatisfied and potentially significantly 
out of pocket, where can you turn?  
What should your next step be? Is there 
a regulatory body that can help?  The 
answer to these questions lies in the 
nature of the original transaction and 
the field in which the trader or service 
provider operates but there are a number 
of regulators, ombudsmen, commissions 
and professional bodies that may provide a 
route to resolution.

  With most regulators and trade
bodies, you will need to have made a 
committed attempt to resolve the issue 
with the trader or service provider first.  
When a problem arises, it is best not 
to delay but to contact the company 
representative or individual immediately 
outlining the problem. Keep records of all 
calls made and where possible conduct 
correspondence via email so that you have 
a clear written record of your complaint 
and how it is being dealt with. If the issue 
is resolved but not to your satisfaction, 
investigate if there is an appeals process 
that you can participate in. When 
complaints remain unresolved or appeals 
are denied and you feel that you have been 
treated unfairly or left dissatisfied with the 
outcome, then it may be time to take the 
matter further. In most cases, there is likely 
to be a public body or agency that may 
be able to help you pursue a resolution.  
The appropriate body to contact will be 
determined by the type of problem or 
transaction and the market segment or 
area involved. Consumer Choice provides 
a rundown of the main regulators and 
public bodies operating in different 
sectors that consumers can contact to seek 
assistance.

Who can help?
With many of the bodies below, an 
online complaint form is provided on 
the website and we have also provided 
phone and email contact details.  Some 
organisations also provide other forms of 
contact, including Facebook or live web 
chat. For full details and before submitting 
a complaint, go to the organisation’s 
website for information on the specific 
process involved. As noted above, you will 
generally have to have comprehensively 
pursued your complaint with the trader or 
service provider and have exhausted their 
complaints and appeals procedures where 
available before approaching the regulator, 
professional body or ombudsman.  With 
most of these public bodies and agencies, 
a form of alternative dispute resolution will 
be offered, as outlined in our Consumer 
Complaints article on page 13 of this 
issue, in an attempt to bring the matter 
to a successful resolution. Pursuing 
complaints and issues often takes tenacity, 
determination and commitment as all 
too often traders work on the principle 
that you might get fed up and forget 
about your grievance. If your complaint is 
genuine, then it is worth pursuing and the 
bodies outlined here may be able to help.  
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Who You Gonna Call? 
A rundown of regulators and consumer  
complaints bodies
When you have tried and failed to resolve a  
consumer complaint with a seller or service  
provider, what is your next step?  Consumer Choice 
outlines where you can turn and who you can call 
when things go awry.

At a glance
• Complaint resolution
• Regulators and ombudsmen
• Professional bodies

REPORT  by Clodagh O’Donoghue
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Advertising Standards 
Authority for Ireland (ASAI)
www.asai.ie
tel: 01 613 7040
email: standards@asai.ie 

The ASAI is an independent self-
regulatory body, set up and financed by 
the advertising industry, which seeks 
to promote the highest standards of 
marketing communications in the public 
interest.   The aim is to ensure that all 
commercial marketing communications 
are “legal, decent, honest and truthful”.  
Consumers who have a complaint about 
the content of an advertisement or 
promotion that appeared in the media or 
how a promotion has been run can contact 
the ASAI.  Complaints may also be made 
by those who feel they are being delivered 
online advertising as a result of their 
browsing history and who do not wish to 
receive this type of directed advertising. 

Commission for Aviation 
Regulation
www.aviationreg.ie
tel: 01 661 1700
email: info@aviationreg.ie

The Commission for Aviation Regulation 
is an independent public body that 
regulates certain aspects of the aviation 
and travel trade sectors in Ireland.  It plays 
a significant role in consumer protection 
as the national enforcement body tasked 
with the monitoring and regulation of EU 
legislation covering air passenger rights.  
The Commission processes complaints 
that arise from flights departing from Irish 
airports or arriving at Irish airports from 
non-EU countries on EU-licensed carriers.  
Consumers should first complain directly 
to the air carrier in question if they have 
experienced a problem with their flight 
but if this is not resolved they can then 
forward the complaint to the Commission.

Commission for 
Communications Regulation 
(ComReg) 
www.comreg.ie
tel: 01 804 9668
email: consumerline@comreg.ie

ComReg is the statutory body responsible 
for the regulation of the postal sector and 
the electronic communications sector, 
which includes telecommunications 
providers, premium rates services, radio 
communications and broadcasting 
transmissions.  If you have a problem with 
your phone service or broadband provider 
or with An Post or other postal operator,
you can submit a complaint to ComReg 

once you have exhausted the service 
provider’s own dispute resolution process.

Commission for Regulation of 
Utilities (CRU)
www.cru.ie
tel: 1890 404 404
email: customercare@cru.ie

Formerly known as the Commission for 
Energy Regulation, CRU is now Ireland’s 
independent energy and water regulator 
and it plays an important role in customer 
protection by addressing complaints that 
customers have with energy companies 
and Irish Water.  CRU offers a free and 
independent complaint resolution service 
for customers who are unable to resolve 
a problem with their electricity or gas 
supplier or with Irish Water.

Competition and Consumer 
Protection Commission (CCPC)
www.ccpc.ie
tel: 01 402 5555 /1890 432 432

CCPC is an independent statutory 
body that is charged with ensuring 
compliance with consumer protection 
and competition law in Ireland and it 
can take investigative and enforcement 
actions where a widespread practice that 
contravenes legislation becomes apparent.  
Although it cannot intervene on behalf 
of individual consumers, the CCPC offers 
a consumer advice phone line and its 
website provides information on consumer 
rights and personal finance products and 
services.  Consumers can contact the CCPC 
if they have a general query about their 
rights as a consumer, a personal finance 
product or service or if they wish to report 
a business that they believe has broken 
consumer law.

CORU (Health and Social Care 
Professionals Council)
www.coru.ie
tel: 01 293 3160
email: ftp@coru.ie  
(for fitness to practise issues)

CORU is Ireland’s multi-profession health 
regulator with the role of protecting the 
public by promoting high standards of 
professional conduct, education, training 
and competence of health and social 
care professionals.   Among other things, 
CORU sets the standards that health and 
social care professionals must meet and 
maintains and publishes a register of 
professionals who meet these standards.  
Consumers can make a complaint about 
a registered practitioner by filling out a 
fitness to practise complaint form.  CORU’s 

role is not to resolve individual complaints 
and the regulator can only take action in 
respect of a registrant where the incidents 
complained of are of serious nature and 
raise a concern about the registrant’s 
ability to practise his or her profession.

Data Protection Commission
www.dataprotection.ie
tel: 057 868 4800/ 0761 104 800 
/ 1890 252 231
email: info@dataprotection.ie
 
The Data Protection Commission is 
responsible for monitoring the application 
of the General Data Protection Regulation 
(GDPR) in order to safeguard the rights 
and freedoms of individuals in relation 
to data processing.  Individuals who 
think that a person or organisation is not 
meeting their data protection obligations, 
and are not satisfied with the response 
given in relation to their concerns, 
can complain to the Data Protection 
Commissioner, who will look into the issue 
and who has legal powers to ensure that 
matters are put right.  Complaints may 
also be made in relation to unsolicited 
direct marketing.

European Consumer Centre 
Ireland (ECC Ireland)
www.eccireland.ie
tel: 01 879 7620
email: info@eccireland.ie

ECC Ireland is part of the European 
Consumer Centres Network (ECC-Net), an 
EU-wide network designed to promote 
consumer confidence by advising citizens 
on their rights as consumers and providing 
easy access to redress in cases where 
the consumer has made a cross-border 
purchase.   ECC Ireland can liaise directly 
with a trader via its sister centre in the 
country of purchase or it may be able to 
direct consumers to an alternative dispute 
resolution scheme.

Financial Services and Pensions 
Ombudsman (FSPO)
www.fspo.ie
tel: 01 567 7000
email: info@fspo.ie

The FSPO is an independent, free service 
that aims to help resolve complaints 
with pensions providers and regulated 
financial services providers, such as banks, 
building societies, credit unions and 
insurers.  Consumers who have a problem 
in relation to a pension scheme, mortgage, 
loan, credit card, motor insurance, health 
insurance or other financial services or 
pension product can contact the FSPO 
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– although, again, you will need to have 
exhausted the internal resolution process 
of the financial service or pension provider 
before submitting your complaint.

FIN-NET
https://ec.europa.eu/info/fin-net_en

FIN-NET is a Europe-wide network of 
financial services ombudsmen and 
consumer complaints organisations 
covering the 30 countries in the European 
Economic Area.  If a consumer lives in an 
EU-member state, Iceland, Lichtenstein 
or Norway and has a complaint about a 
financial service provider such as a bank, 
credit card company, insurer or investment 
firm based in another of those countries, 
FIN-Net may be able to help resolve 
the cross-border issue out of court.  A 
consumer can complain to the FIN-NET 
member in their country – in Ireland, this 
is the Financial Services and Pensions 
Ombudsman – which will transfer the 
complaint to the relevant scheme in the 
service provider’s country

Food Safety Authority of Ireland 
(FSAI)
tel: 01 817 1300/1890 33 66 77
email: info@fsai.ie

The FSAI is a statutory, independent body 
that is dedicated to protecting public 
health and consumer interests in the area 
of food safety and hygiene.  According to 
the FSAI, consumers have a right to safe 
food whether they are eating out in a 
restaurant, ordering food to take away or 
doing their grocery shopping.  Consumers 
who have a food-safety-related complaint 
about a food establishment or product 
- including issues in relation to poor 
hygiene practices, inadequate labelling or 
food that is unfit to eat - can contact the 
FSAI through its online complaint form or 
using the contact details above.

National Transport Authority 
(NTA)
www.nationaltransport.ie
tel: 01 879 8300
email: complaints@nationaltransport.ie

The NTA is a statutory non-commercial 
body that operates under the aegis of the 
Department of Transport, Tourism and 
Sport and that provides a complaints and 
enforcement system for taxis, hackneys 
and limousine operators.  Complaints 
may also be made to the NTA that arise 
from incidents involving clamping or 
parking.  The aim is to create national 
standardised rules about how complaints 
should be made and to commend 

drivers for standards of excellence and 
professionalism in customer service.  The 
NTA has a national consumer information 
telephone line, providing information and 
advice to customers about how to make a 
complaint.

Office of the Ombudsman
www.ombudsman.ie
tel: 01 639 5600/1890 223 030
email: info@ombudsman.ie

The Office of the Ombudsman’s role is to 
independently examine complaints from 
members of the public who feel they have 
been unfairly treated by public bodies.  
There is no charge for this service and 
the Ombudsman can examine complaints 
against most organisations that deliver 
public services, including government 
departments, local authorities, the Health 
Service Executive, nursing homes and 
publicly funded third-level education 
bodies.

Pharmaceutical Society of 
Ireland (PSI)
www.psi.ie
tel: 01 218 4000
email:  complaints@psi.ie 

The PSI regulates the profession and 
practice of pharmacy in Ireland in the 
interest of patient safety and public 
protection and it has a role in handling 
complaints made against pharmacists and 
pharmacies.  Anyone is entitled to make a 
complaint to the PSI - including patients, 
employers and other health professionals 
- where there is concern about the 
behaviour, conduct, practice or health of a 
pharmacist, or if you are not satisfied with 
the treatment you received in a pharmacy.   

Law Society
www.lawsociety.ie
tel: 01 672 4800 
email: general@lawsociety.ie

The Law Society is the statutory regulatory 
body in Ireland for solicitors and may 
investigate complaints from or on behalf 
of clients in relation to inadequate 
professional services, excessive fees 
or misconduct.  The Law Society also 
administers a compensation fund for 
losses suffered by clients through 
defaulting solicitors.   In addition, the 
Legal Services Regulatory Authority, www.
lsra.ie., has recently been established 
to regulate the provision of  services 
by legal practitioners – both solicitors 
and barristers - and will play a role in 
protecting and promoting the interests of 
consumers in this area, including receiving 

and investigating complaints.

Medical Council
www.medicalcouncil.ie
tel: 01 498 3100
email: complaints@mcirl.ie

The Medical Council regulates medical 
doctors in the Republic of Ireland and 
seeks to protect the public by promoting 
and better ensuring high standards of 
professional conduct, education, training 
and competence among doctors.  The 
Medical Council handles complaints 
relating to a doctor's fitness to practise 
medicine and can take action where it is 
believed that a doctor has serious failings 
in his or her practice.  The Medical Council 
acts in the public interest and can impose 
restrictions on a doctor’s registration, 
which would limit or remove their right to 
practise medicine in Ireland.  

Society of the Irish Motoring 
Industry (SIMI)
www.simi.ie
tel: 01 676 1690
email: info@simi.ie

SIMI is a members’ organisation made 
up of dealers, repairers, wholesalers, 
retailers, repairers and other operators 
in the motor vehicle industry in Ireland.  
The organisation states that its members 
are required to follow its code of ethics in 
their business practices and to maintain a 
high standard of customer service.  If your 
problem is car-related and the garage you 
are dealing with is a member of SIMI then 
you can make a formal complaint to this 
trade body.  If a dealer is a member of SIMI 
then it will have the current logo displayed 
on its premises along with the current year 
of membership. 

Workplace Relations 
Commission (WRC)
www.workplacerelations.ie
tel: 059 917 8990/1890 80 80 90

The WRC provides information on 
industrial relations and rights and 
obligations under Irish employment 
and equality legislation.  Complaints 
in relation to contraventions of and 
disputes regarding entitlements under 
employment, equality and equal status 
legislation may be referred to the director 
general of the WRC.  In some cases, the 
WRC may offer a mediation service to 
facilitate attempts at a resolution of its 
matter instead of a formal adjudication 
process. 
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When a trader fails to uphold their end of the contract, 
consumers have the right to make a claim.  Consumer 
Choice considers your legal options for helping to get 
claims resolved quickly and obtain fair compensation.

Consumer complaints -  
How to resolve them

At a glance
• Making a complaint
• Alternative dispute resolution
• Online dispute resolution

Most people have had a bad purchasing 
experience.  Whether it is online or in person, 
buying into contracts or entering into trade 
agreements with traders does not always 
go to plan.  When something goes wrong 
and the trader fails to uphold their end of 
the contract, what do you do?  Consumer 
Choice has prepared a list of options that 
consumers can follow to help them obtain 
compensation fairly and quickly when their 
rights as consumers have been infringed 
upon.

Making a complaint to a trader
When it comes to dealing with a claim on your 
own, there are some steps you need to follow 
to successfully resolve a consumer complaint 
with a trader.  First, informally submit your 
claim with someone like a manager at the 
trading outlet in question.  Try to make them 
understand your problem and give them the 
opportunity right there to provide a remedy.  
If this fails to work, or the manager does not 
have the authority to resolve your claim, your 
next step should be to formally submit a com-
plaint to the trader, in documented form, and 
quickly.  It is in the consumer’s best interest 
to submit their written complaint as soon as 
possible because this will make dealing with 
the trader much easier than if they delay and 
in some cases there may be a time limit within 
which they will need to have logged their 
complaint.
 When lodging a formal complaint 

REPORT  by Robert Reidy

Lifestyle / Consumer redress

with a trader, certain aspects of the contract 
you entered into when purchasing the good 
or service should be presented to the trader 
to clearly show where they breached their 
end of it.  Copies of purchase agreements or 
receipts should be provided and documented 
instances of phone calls and meetings, with 
their details and aspects agreed upon, should 
be clearly outlined in a succinct manner. 
 If after reaching out to the trader, 
they still have not offered you a replace-
ment, repair or refund, or you feel unhappy 
with their ultimate decision, there are more 
options for you as a consumer in the form of 
alternative dispute resolution (ADR) or online 
dispute resolution (ODR) where a number 
of public bodies and regulators may be able 
to help you resolve your claim.   For a list of 
regulators and public bodies that may be 
able to provide assistance in different areas 
and market segments, see page 10 of the cur-
rent issue.  Should these forms of resolution 
not manage to get you the desired result, 
consumers can consider filing a claim under 
the Small Claims procedure.   This should 
always be your last resort in consumer-trader 
disputes, but on occasion using the Small 
Claims process to resolve complaints can be a 
very effective option.

Alternative dispute resolution
Alternative dispute resolution (ADR) is media-
tion by a third-party entity that avoids the 
need to go to court.  This process is easy to 

use, cheaper than going to court, and can 
give results very quickly.  The EU Directive 
2013/11/EU on ADR for consumer disputes 
was transposed into Irish law by the EU 
(Alternative Dispute Resolution for Consumer 
Disputes) Regulations 2015.   Under these 
regulations, the Competition and Consumer 
Protection Commission (CCPC) has been 
appointed as the competent authority to 
oversee and regulate the functioning of 
ADR entities established in Ireland, each 
catering to a specific area of commerce and 
trade.   There are essentially four main types 
of ADR organisations overseen by the CCPC 
available in Ireland:  ombudsmen, regulators, 
trade associations or professional bodies, 
and commissions and commissioners.  Within 
the realm of ADR, there are two types the 
consumer should be aware of: 

Mediation: Both parties involved in the 
dispute agree to use a neutral third party to 
help resolve the dispute.  The parties decide 
on the terms of the agreement with the help 
of the mediator (or ADR body).  Generally 
speaking, decisions made in mediation are 
not legally binding but they can be made so if 
both parties agree to it.

Arbitration: The two parties involved in 
the dispute agree to go to an arbitrator to 
resolve issues.  The arbitrator’s decision is 
legally binding and the process is governed 
by law under the Arbitration Act of 2010.   You 
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can either represent yourself or use legal 
representation if you feel this is necessary to 
help your case.

  In most cases, the consumer is not 
required to use ADR to solve their disputes 
with a certain trader - they also have the 
choice to take their claim to court if they 
feel the need or have the desire to do so.   
However, some consumer-trader contracts 
will not allow you to take your case to court 
but rather require you to go through some 
form of ADR arbitration.  In addition, if the 
result of the arbitration is legally binding, the 
consumer may not be able to take the case to 
court.  
  What if the claim is a cross-border 
one?  Say the trader does not operate 
in Ireland - does this mean that the ADR 
process is not available?  Not necessarily.  
The European Consumer Centre Ireland 
(ECC Ireland) is available to help Irish people 
solve cross-border consumer disputes 
within the EU.  The ECC’s services provide 
free and confidential information to help 
consumers to reach out and contact traders 
based in other areas of the EU.  If the ECC 
fails to resolve the complaint via this contact 
method, consumers may be referred to 
another ADR entity in Ireland or another EU 
country if it is available.

Online dispute resolution
With the digitalization of the marketplace, 
some confusion can arise when purchasing 
goods and services online.  Just as in the 
physical marketplace, there are consumer 
rights that cover your purchases. If the need 
to complain arises, and taking it directly to 
the trader in question has not yielded the 
results that you desire, or the results are 
subpar, the European Commission offers an 
online platform to engage in online dispute 
resolution (ODR). The ODR platform exists as 
an alternative to taking a claim to court and 
you can use it to take your complaint to the 
appropriate and recognised ADR organisa-
tion.  This process can be used for any con-
tractual dispute arising from online purchases 
of goods or services where the trader and 
consumer are both based in the EU or Nor-
way, Iceland, and Liechtenstein.  According to 
the European Commission, this service offers 
consumers the chance to get fair outcomes 
for free or for a very small charge, while trad-
ers can avoid costly litigation procedures and 
maintain good customer relations. 
 The process is quite simple and all 
done online. On the ODR platform, https://
ec.europa.eu/consumers/odr/, you can 
submit a complaint about a trader and both 
the consumer and the trader have 30 days to 
agree on an ADR body eligible to handle the 
arbitration or mediation.  The ODR service of-
fers a checklist the consumer can go through 

to make sure everything is in order for their 
complaint to be accepted and heard.  Keep-
ing everything online, the consumer will be 
notified if there is an outcome in the case 
all on the platform.  If the complaint is not 
resolved even after arbitration or mediation, 
the final course of action may involve taking 
the claim to court.

Small Claims Procedure
If after formally complaining to the trader 
themselves and going through either an ADR 
or ODR arbitration/mediation, your claim is 
still unresolved, the Small Claims procedure 
may be available as a route in making sure 
that your consumer rights are upheld and 
you get the compensation you deserve.  It 
is important to note that the Small Claims 
process is only available for disputes involv-
ing sums that do not exceed €2,000.   The 
process to file a claim in the Small Claims 
Court is very simple.  To do so, you can visit 
the Court Service of Ireland website at www.
courts.ie and apply to file a claim online, or 
you can obtain an application form in person 
at your local District Court office.  When you 
pay the €25 fee to file the claim - either online 
or in person - the Small Claims Registrar will 
recognize the application and register it, and 
let the trader know a claim has been filed 
against them along with sending them a copy 
of the claim.  The trader then has 15 calendar 
days to respond to the claim, either admitting 
it, disputing it, or making a counterclaim, or 
the trader may simply choose to not even ac-
knowledge it.  If no reply is received the claim 
will be automatically treated as undisputed 
and an order will be made in your favour for 
the amount you claimed without a court at-
tendance.  In the case of a disputed claim, the 
court registrar will try to negotiate with both 
parties to reach an agreement and, if neces-
sary, a hearing before a District Court judge 
will be arranged.  A full rundown of the Small 
Claims procedure is provided on the Your 
Rights section of the Consumers’ Association 
of Ireland website, www.thecai.ie. 
 In cases of complaints involving 
cross-border traders within the European 
Union (excepting Denmark) the European 
Small Claims Procedure offers an alternative 
route for pursuing a claim.  The service is 
provided in Ireland through the District Court 
by the District Court Clerk, called the Small 
Claims Registrar, and the procedure is mainly 
dealt with by correspondence - although 
a hearing before a court can be held if the 
court thinks it is necessary.

Free Legal Advice Centres
When filing a claim against a trader, the 
consumer is entering a world of fine print 
and terms and conditions outlined in often 
extremely difficult to read contracts and war-
rantees.  The Free Legal Advice Centre (FLAC) 

offers a free service available to anyone 
who needs some sort of legal counsel.  This 
organisation provides a telephone service, 
which you can call to tell them your legal 
situation and, free of charge, they will offer 
you basic legal advice that may assist in 
making a claim against a trader or advise you 
when you should take your case to the Small 
Claims Court.  In addition, FLAC offers citizen 
advice meetings or clinics open to the public, 
whereby citizens can go to their nearest 
Citizens Information Centre at specified times 
and receive free basic legal advice to help 
with submitting their claim or building their 
case against a trader.  By visiting the FLAC 
website, consumers can see when and where 
these legal advice meetings are being held.  
Whereas some clinics are drop-in - where you 
will be seen on a first-come, first-served basis 
- others are by appointment only and you will 
need to ring in advance to book a place.   At 
these clinics, basic legal advice is provided 
by a volunteer advisor – either a solicitor or 
barrister – who can help to establish whether 
there is a legal solution to your problem, 
explain your options, and direct you to where 
you may obtain further assistance where ap-
propriate.  Such advice, given confidentially 
and free of charge, can be of huge benefit to 
a consumer looking to know if and how they 
can pursue a genuine claim.
 As a consumer, submitting a claim 
to a trader can be daunting.  However, a 
number of organisations are available that 
are decidedly equipped to help you pursue 
a claim, and they can help to make sure your 
claim is handled appropriately and quickly 
and to hopefully secure a remedy.   In the 
end, it is in the trader’s best interest to try to 
resolve a well-grounded claim right away.  
But if not, the options above can help achieve 
claim resolution and will continue to play a 
key role in the fight of upholding consumer 
rights.
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Useful contacts

Competition and Consumer Protection 
Commission
www.ccpc.ie 
tel: 01 402 5555 /1890 432 432 

European Consumer Centre Ireland
www.eccireland.ie
tel: 01 879 7620

Free Legal Advice Centres
www.flac.ie
tel: 01 874 5690/1890 350 250

Online Dispute Resolution Platform
https://ec.europa.eu/consumers/odr/

Small Claims Registrar 
www.courts.ie
tel: 01 888 6854
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Lifestyle/Personal Injuries Assessment Board

Personal Injuries Assessment Board -  
Saving processing costs and saving time for all

The Personal Injuries Assessment Board (PIAB) 
is Ireland’s independent State body which 
assesses personal injuries compensation in a 
timely and cost-efficient manner.  It assesses 
compensation in relation to personal injuries 
suffered by people in motor accidents, 
workplace accidents and public liability 
accidents.  By doing this, it brings significant 
benefits for people who make personal injuries 
claims and those who have claims against 
them, and also for all insurance policyholders 
who ultimately pay for claims costs through 
their premiums. 

The PIAB process
PIAB handles undisputed personal injury 
claims and removes a lot of the processing 
costs previously associated with these 
claims.  This means that if people make a 
claim where liability is not an issue, then its 
role is specifically to assess compensation 
for the injuries suffered by the claimant in a 
quick and cost-efficient way.  All claims must 
initially go to PIAB, which has a simple and 
clear application process on www.piab.ie. 
The process is a non-adversarial, paper/
electronic process whereby the claimant 
submits details of their injuries and losses 
sustained via a claim form and an initial 
medical report from their treating doctor. 
There is no requirement to use a legal 
professional and legal fees are not paid by 
PIAB generally.
  If the person or business the claim 
is against (a ‘respondent’) agrees to have 
PIAB assess the claim, then this is done 
by a team of highly experienced in-house 
PIAB claim assessors who have regard to 
independent medical reports from a team 
of medical practitioners who are on the 
PIAB independent panel.  It is important to 
stress that this is independent of any of the 
parties and fair.  When assessing the level 

of damages, PIAB also has regard for the 
Book of Quantum and the level of damages 
awarded by the courts for injuries of a 
similar nature.  PIAB assesses approximately 
13,000 claims every year and the majority of 
its awards are accepted by both parties.  
  The cost to a claimant of using the 
PIAB system is €45 and the cost to a person 
or business of having a claim against them 
processed by PIAB is €600, with the only 
additional costs for the respondent usually 
being the cost of medical scans or medical 
examinations.  
  When PIAB has assessed a case, 
the person or organisation the claim is 
against still has the right to accept or reject 
our award (as does the claimant).  If either 
party rejects the award, PIAB releases the 
claim and the claimant may initiate legal 
proceedings if they so wish.  If both parties 
accept, the assessment it is paid under a 
system like a court order within weeks.
  Both claimants, or their 
representatives, and respondents need 
to respond to PIAB letters and to supply 
information where appropriate to facilitate 
an assessment.  Claimants should attend for 
independent medical examinations when 
called.  The key thing is to stay in touch 
with PIAB and inform it of decisions such as 
accepting or rejecting a PIAB award.

Benefits delivered
The advantage of the PIAB system for all 
parties is that most add-on legal/litigation 
costs are not payable.  Processing costs are 
very low - averaging 6.2% of the amount 
of the final award last year.  This contrasts 
with processing costs in litigation (court 
cases or private settlement) which are 
many multiples of that figure.  PIAB resolves 
undisputed claims in approximately seven 
months by making an assessment - this 

is a far shorter time than a court case and 
some private settlements, which could 
take over three years.  At that point both 
parties may choose to accept the PIAB 
assessment or not to accept it.  If either 
declines then the claimant may take a 
case to the court system - PIAB issues an 
authorisation document to the claimant in 
those circumstances.
  By resolving claims quickly, PIAB 
has ensured far fewer claims go to court, 
and it has removed hundreds of millions 
of euro of litigation processing costs from 
the system over the past 14 years.  These 
processing costs would otherwise have 
been paid for by policyholders.
  PIAB publishes transparent and 
comprehensive statistical information on 
this area and it also participates in policy 
groups, such as the Personal Injuries 
Commission and the Department of 
Finance Working Group on the Cost of 
Insurance.  These groups are looking at 
ways of reducing insurance and claims 
costs.  We believe it is vital that information 
on all claims settled by insurance 
companies is made publicly available to 
assist policymakers and consumers.
  Most people who suffer injuries in 
accidents do recover and PIAB wishes them 
a quick return to full health.
  PIAB staff are ready to provide 
information to anyone involved in a 
claim by telephone at 1890 829 121 or 
via enquiries@injuriesboard.ie.   Full 
information is available at www.piab.ie.

Michael Kelly
Manager Corporate Services
Personal Injuries Assessment Board

How can the Personal Injuries Assessment Board (PIAB) help consumers 
who have been involved in an accident? The PIAB’s Michael Kelly 
outlines the process and its benefits.

15



www.thecai.ie September 2018  16

Consumer Choice investigates the problem of 
fuel contamination faced by drivers.  How do 
consumers protect themselves and where do 
they turn if their vehicle is damaged?

REPORT by Róisín Moloney Weekes 

At a glance
• Protecting your car
• Claiming from your insurance 
• Seeking redress

Fuel Contamination – 
What can you do?

flash. 
  The practice of petrol stretching 
involves adding a product - such as kerosene 
- to increase the volume of petrol.  This added 
product will have a lower tax attached and 
so represents the illegal gain to be made.  
This stretched petrol is then sold on to petrol 
stations and purchased there by unwitting 
consumers. Again this contaminated fuel 
known as stretched petrol can cause serious 
damage to a vehicle. A consumer will become 
aware of a problem through a lack of power 
in the engine, the engine misfiring, increased 
smoke from the exhaust or warning lights 
flashing on the dashboard. 

Initial steps
If you suspect you have purchased 
contaminated fuel, stop driving the vehicle 
immediately and contact a mechanic to seek 
advice. Ensure that a sample of the fuel is 
retained for testing. Immediately report your 
concerns to the service station where you 
purchased the fuel – the service station may 
seek a sample of the fuel for testing also.  It is 
very likely that the service station will deny 
liability for any damage caused on the basis 
that the damage could have been caused 
by contaminated fuel purchased prior to the 
last fuel purchase. When a fuel tank is filled, 

the newly added fuel is mixing with existing 
fuel in the tank and it can be argued that this 
original fuel was the contaminated fuel.  It is 
advisable to always purchase fuel from the 
same fuel retailer as in such circumstances 
it would strengthen a case arguing that the 
contaminated fuel came from this particular 
source. If the service station does not provide 
you with a remedy, then the next step is to 
contact your insurance company. 
  Your own insurance policy will reveal 
whether or not you are covered for damage 
caused by contaminated fuel. It is advisable 
to get an estimate on the cost of the repairs 
before deciding to make a claim from your 
policy as it is most likely that you will lose 
your no-claims bonus, which in turn will drive 
up the cost of your insurance premium.  For 
those who do let their insurance company 
deal with the matter, enjoy not having to 
consider the risks involved in seeking redress. 
These risks include the costs of having the 
fuel independently tested for contamination, 
possibly a motor assessor’s report to 
estimate the damage done to the vehicle as 
a result of the contamination as well as legal 
representation. These cases are generally 
difficult to prove given the fact that existing 
fuel in the tank mixes with contaminated fuel 
and has the effect of diluting your case. 

Contaminated fuel is a problem faced by 
many consumers annually.   It can cause major 
damage to vehicles resulting in considerable 
repair costs.  Consumers can come to use 
contaminated fuel most often in the form of 
laundered diesel or stretched petrol.  Both 
these activities are illegal and can significantly 
impair your car’s operation if the contaminated 
product ends up in your fuel tank.

Dirty dealings
In the case of diesel, this fuel is also used for 
the agricultural and construction industries 
and such ‘off-road diesel’ is subject to a lower 
tax rate meaning it is cheaper to purchase.  
Off-road diesel used for such purposes is 
marked with a dye to make it identifiable and 
distinguishable from diesel destined for road 
vehicles and hence has been called 'green 
diesel'. The illegal practice of removing this 
dye using an acid or passing it through filters 
occurs, allowing this laundered diesel to pass 
off as road fuel. However, this laundering 
process can cause the removal of lubricants in 
the fuel, which in turn can affect the vehicle 
fuel pump and engine. The use of acid in the 
process can result in acid corrosion of the 
engine. Drivers will become aware of this 
problem through noticeable loss in vehicle 
power and warning lights in the car may also 

Money/Fuel Contamination



www.thecai.ie September 2018  17

Seeking redress
Unfortunately for consumers, some insurance 
policies do not cover vehicle damage arising 
from contaminated fuel. This can include full 
comprehensive policies in some instances.  
In such circumstances, your only route to 
compensation is through the service provider 
and this is not a simple process and it in no 
way guarantees you will successfully obtain 
compensation for damage done. 
  In order to pursue the fuel retailer in 
the event that redress is not forthcoming, the 
route will be dictated to you by the amount 
of compensation being sought. The Small 
Claims Court allows for compensation up to 
the amount of €2,000; the District Court allows 
for compensation up to €15,000; and up to 
€75,000 is the limit in the Circuit Court (or 
€60,000 for personal injuries claims). See Table 
1 below for further information. As with all 
legal actions, the Statute of Limitations applies 
and for a matter involving contract law a case 
must be taken within six years. Moreover, a 
claim for a defective product must be initiated 
within three years of the event but in all such 
matters it is prudent to act without delay.  
Consumers should also be aware that they 
have a duty to mitigate their loss, meaning 

that where possible they have a duty to keep 
their losses to a minimum within reason. 
  In the unlikely event that a claim 
would exceed €75,000 then proceeding will 
have to be issued in the High Court.  This may 
happen in the case of a commercial vehicle.  
In such a matter there is a greater risk given 
the higher costs attaching to High Court 
proceedings but there is also an unlimited 
jurisdiction in terms of the award of damages.  
  An alternative route for consumers 
is mediation.  In such a matter a mediator 
is engaged and acts as an independent 
referee. Mediation can be effective in some 
circumstances but it can be expensive and 
any agreement reached, if an agreement is 
reached, is not legally binding. It is important 
to research the hourly rates of a number of 
mediators before engaging their services. 

Protecting your car
The best way for consumers to protect 
themselves and their car is to be mindful of 
where they purchase their fuel and it is best 
practice to purchase from the same fuel 
retailer, consistently paying with a debit/
credit card or keeping receipts in order to 
prove purchase behaviour. Consumers should 

be wary of particularly low fuel prices being 
offered by comparison with competitors’ fuel 
prices, as very low prices may be an indication 
that corners are being cut and such prices may 
be too good to be true. 
  The Irish Petrol Retailers Association 
provides a quality assurance scheme to 
retailers, which incorporates random testing 
of retailer members by an independent quality 
assurance company. Consumers can identify 
retailers taking part in the scheme by a logo 
displayed by the retailer. 
  Consumers should also be 
vigilant for any of the vehicle symptoms that 
indicate your car may have been filled with 
contaminated fuel.  If you suspect this to be 
the case, contact your mechanic and stop 
driving the car immediately until further 
advice is obtained. It is advisable to report the 
incident to the Revenue Commissioner and 
also to your local Garda Station. Such measures 
will help prevent the same happening to other 
consumers. 

Venue Monetary jurisdiction (€) Procedure

Small Claims Court 2,000

Relatively cheap and fast way to resolve disputes. Solicitor usually not required. 
Consumer must have made complaint to fuel retailer without having obtained a 
remedy. Application fee €25. Form to be completed and sent to Small Claims Reg-
istrar at the District Court. If fuel retailer is a company, check the company name 
with the Companies Registration Office. Once your claim is submitted the court 
will contact the retailer/respondent and they must reply within 15 days. If no reply 
is received the claim will be automatically treated as undisputed and an order will 
be made in your favour for the amount you claimed without a court attendance. 
If a reply is made the claim could be admitted or disputed or possibly a counter 
claim could be made. The case will be heard and if you are not happy with the 
outcome you can appeal to the Circuit Court within 14 days of the hearing. 

District Court 15,000
This is the appropriate venue if your claim is estimated to be between €2,000 
and €15,000. It is advisable that you engage the services of a solicitor when tak-
ing a case in the District Court.

Circuit Court 75,000

This is the appropriate venue if your claim is estimated to be in excess of €15,000. 
This may be a case involving a particularly expensive vehicle. A solicitor and bar-
rister will have to be engaged to deal with the case. If you are successful with your 
claim you will be seeking your legal costs also and while this is generally granted 
there is no guarantee that any case will be successful and so the risk of costs will 
have to be considered and discussed with your solicitor.

Table: Redress options
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PRODUCT TEST/Samsung phones

Samsung’s latest high-end flagship phone, the Galaxy S9, is an impressive device but 

the new mid-range Galaxy A8 offers a lot of high-end specifications for several hundred 

euro less.  How do the two phones compare?

Samsung’s newest offerings have both come 
back from our labs with excellent results and 
though the more expensive flagship product, 
the Galaxy S9, is the ultimate winner, the 
more modestly priced Galaxy A8 certainly 
gives it a run for its money.   At a cost of 
around €730, the S9 represents a significant 
investment - and the larger S9 Plus will set 
you back an even heftier €830 - but both 
undeniably deliver top-notch performance.  
However, for €300-€400 less, the A8, priced 
at €430, also impressed our testers across the 
board and is worthy of serious consideration 
for those looking for a first-rate phone 
without paying top dollar.   So what are the 
similarities and the differences?

Specifications and performance
The new Samsung Galaxy A8, released this year, 
offers a substantial 5.6-inch screen with a bezel 
on the bottom that makes it taller than most 
phones with similar display dimensions.  The 
screen on the Galaxy S9 is a tad bigger at 5.8 
inches but both phones have the elongated 
18.5:9 aspect ratio that makes larger phones 
easier to use with one hand than those with 
the more familiar 16:9 aspect ratio.  Both the A8 
and S9 have exceptional AMOLED screens that 
boast rich detail and vivid colour but the S9 has 
the edge here with its 1440 x 2960 resolution 
making for a truly dazzling display versus the 
A8’s more standard 1080 x 2220 resolution.  
Under the bonnet, the octa-core processor 
powering the A8 may not quite match the 
speed and might of the S9’s 10 nanometre 

processor but even demanding tasks are 
handled effortlessly and transitions between 
screens are very swift.
  The quality of a smartphone’s 
camera is often a deciding factor in the 
snap-happy world of today and the A8 is no 
slouch in this department.  Its single-lens, 16MP 
rear-facing camera is capable of producing 
photos with pleasing depth and vibrancy, with 
even indoor shots suffering little in the way 
of distortion.   Having said that, the S9’s 12MP 
rear-facing camera delivers image quality that 
is even better and adds optical stabilisation 
for reducing the blurring effect of hand shake 
on close-ups as well as multi-frame processing 
that takes 12 images per shot and combines 
them to produce the best photo possible.  With 
the pricier S9, you can also take videos in 4K 
resolution and a super slow motion mode is 
on offer, with all footage captured impressing 
in terms of detail and fluid movement.  For its 
part, the A8 offers two front-facing cameras, 
one 16MP and one 8MP, for brighter and more 
detailed selfies in low light and a Live Focus 
feature that lets you blur the background.  In 
terms of receiving calls and listening to music, 
audio quality is great on both the A8 and S9 
with the latter providing two speakers on the 
top and bottom for stereo sound. 
  All these excellent attributes are little 
good if your phone is apt to die in the middle 
of the day but, happily, battery life is great on 
both devices.  In our tests, the S9 lasted a very 
satisfactory 22 hours on permanent call with 
the A8 outperforming it slightly with 24 hours 

– and both are quick to charge, with a brief 15 
minutes of charging time yielding four to five 
hours of operational time.
  Storage on the A8 is rather stingy at 
32GB with a meagre 22.2GB available for users 
after the operating system and pre-installed 
apps are taken into account - though the 
addition of a micro SD card can circumvent 
the memory issue, enabling expansion up to 
256GB.  The S9 starts off with a rather more 
generous 64GB and again this can be expanded 
up to a massive 400GB through a memory card.

The verdict
The Galaxy S9 undoubtedly earns its place 
at the top of our scoreboard with all-round 
exceptional performance and some fun 
and appealing added extras, particularly in 
terms of camera capabilities.   However, this 
flagship phone has not made any huge strides 
in improving on its already-outstanding 
predecessor, the Galaxy S8 - and this earlier 
phone is now priced at €580, which could make 
it an attractive buy for those seeking a high-end 
Samsung model and looking to save €150 
compared with the cost of the S9.  
  Another alternative is to opt for the 
Galaxy A8, which puts forward a strong case 
for going mid-range in your phone choice.  
Although not all its specifications equal 
those of the Galaxy S9, arguably Samsung 
may have made its mid-range offering a little 
too appealing in delivering both style and 
substance, with high performance in all the key 
areas as demonstrated in our test results above.

Samsung 
Galaxy S9  
versus 
Samsung  
Galaxy A8                                                      

REPORT by Clodagh O'Donoghue

Samsung Galaxy S9
 
Handset capabilities (20%)      

Ergonomics (20%)   

Calling (10%)     

Texting (5%)  

Browsing (10%) 

Camera and video (20%) 

Music (10%)

Navigation (5%)           

Score: 80%

Star ratings are out of five

Samsung Galaxy A8
 
Handset capabilities (20%)      

Ergonomics (20%)   

Calling (10%)     

Texting (5%)  

Browsing (10%) 

Camera and video (20%) 

Music (10%)

Navigation (5%)           

Score: 74%

Star ratings are out of five
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PRODUCT TESTS / Pushchairs

There is a lot to consider when buying a pushchair 
to transport your child from A to B.  Consumer 
Choice maps out the key questions and our test 
results point parents in the right direction.

Pushchairs
At a glance
• What to consider
• 12 Choice Buys

The choice of which pushchair to buy can be 
a relatively complex one, particularly if you 
are looking for it to last over several years 
and possibly multiple children.  The right 
pushchair can be a significant investment in 
the transportation of your little family and 
buying wisely could save you over the long 
term.  However, there is much to consider 
beyond merely value for money.  Given that 
your child may end up spending quite a bit of 
time sitting in the buggy you choose, it will 
need to be comfortable for them and adapt 
to their changing needs as they grow – and, 
of course, its safety credentials will need 
to be impeccable.  And because you as the 
parent may end up pushing it for many miles 
over the course of its life, the pushchair 
should deliver a smooth driving experience 
as well as a smooth ride for its small 
passenger.  A travel system that allows you to 
swap in a car seat or carrycot instead of a seat 
unit may provide the versatility you need to 
cater to a variety of situations.  Or maybe you 
are merely looking for a compact, slimline 
and reliably safe stroller that will be able to 
nip around shops and be hauled on and off 
buses.  Our independent labs have pushed 
and prodded 30 travel systems and strollers 

in our current batch to help you evaluate the 
best buggy for your needs.

What to consider
The decision about which pushchair is 
right for you depends largely on how you 
are planning to use it.  Below we have a list 
of questions you will need to ask and the 
answers to these may help to narrow down 
the often bewildering choice on offer on the 
shop floor. 

How old is your child?
Babies of different ages have different needs 
and, in particular, newborn infants need to 
be able to lie flat as they cannot support 
their own weight.  So if you are looking for a 
pushchair that can be used from birth, you 
will need to find one that can be reclined to 
150° for a lie-flat position. Typically, a seat 
unit that is ‘bucket-shaped’ will not provide a 
sufficiently flat surface for newborns. A firm 
horizontal surface is best for small babies so 
if you are planning to let your child spend 
long periods of time in their pushchair, you 
should look for one that allows you to attach 
a carrycot.  Most travel systems can be used 
in conjunction with a carrycot attached 

either directly to the chassis or via adaptors.   
Once your child is six months old, the upright 
position on a pushchair or stroller can be 
used. 

Are you planning to extend your 
family in the future?  
If you are hoping to have a sister or brother 
for your little one in the not-too-distant 
future, you may like to consider a pushchair 
that can be converted from single mode 
into a double buggy.  There are a number 
of models available that can make this 
transformation, typically via an extension 
kit that is bought separately.  These options 
tend to be pricey but they may be worth 
it – and potentially you can convert the 
double buggy back to a single configuration 
when one child outgrows the need for 
wheeled transportation and is happy to walk 
alongside as their younger sibling is pushed 
along.

Will you be driving your child 
around a lot?
Parents who will be regularly swapping their 
child from the car to the pushchair will likely 
find it handier to invest in a travel system 

REPORT by Clodagh O'Donoghue
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whereby the car seat can attach onto the 
chassis directly - this will mean the minimum 
of disruption to a potentially sleeping baby 
while the transfer is taking place.

Will you be using public transport 
on a regular basis?
If buses, trams or trains will feature heavily 
as you transport your baby from A to B, then 
you will need a pushchair that can be folded 
down easily, preferably with one hand, 
and that is nimble and compact enough to 
manoeuvre into and out of small spaces and 
turn tight corners.

Will you be using the pushchair 
mostly in urban settings or do you 
like to go off-road on country walks 
over rougher terrain?
Whereas some pushchairs tout their ability 
to cope with all terrains, others are clearly 
designed for urban environments and are 
best suited to pavements and relatively 
even surfaces.  This often comes down to 
the wheels and suspension, with larger or 
chunkier wheels typically doing a better 
job of handling rougher ground, helping to 
smooth out the bumps and vibrations for 
the small passenger and requiring less effort 
to push from the parent.  Such pushchairs 
tend to be larger and heavier overall though, 
making them less than ideal for using on 
public transport or in crowded places like 
shops or supermarkets.  Thus, you will need 
to weigh up the pros and cons and if you 
think you will be sticking mostly to city 
settings, you may prefer to opt for a lighter 
model with smaller wheels.

Where will the pushchair live?
Some travel-system-compatible pushchairs 
can be very bulky items, which can cause a 
problem in terms of where to store them.  If 
space is an issue, you may need to look for 
a pushchair that folds down to a relatively 
compact package and stowing it away neatly 
is easier if the buggy stands upright when 
folded.  Moreover, you will need to consider 
practical issues such as whether your chosen 
model will fit comfortably through your 
doorway or down your hallway. 

Will you have to negotiate lots of 
steps and stairs?
Some travel-system-compatible pushchairs 
are very heavy, with models in our current 
batch weighing up to 16.5kg.   This is a 
substantial load to have to haul up a lot 
of steps or stairs or to lift in and out of car 
boots.  Pushchairs that lock into position 
when folded or that have a carry handle - or, 
alternatively, a trolley-style handle for pulling 

them along - can be a bit easier to manage.  
It is a good idea to try lifting a potential 
pushchair purchase in the shop prior to 
parting with your cash.

How big is your car boot?
Before making a final decision on which 
pushchair to buy, you may like to see how 
bulky it is when folded and consider if it can 
fit into your car boot.  The boots of smaller 
cars can struggle to accommodate some of 
the more substantially sized travel-system-
compatible pushchairs.  Ideally, there should 
be some room left over for other baby 
accessories or your shopping.

Anything else?
After answering the questions above to 
determine the kind of pushchair you are 
looking for, what other factors can help or 
hinder your experience of using your new 
buggy?  Some features worth seeking out are 
the following:

Reversible seat
These are seat units that can be positioned 
in either parent-facing mode or front-facing 
mode.  This gives you the option of making 
all-important eye contact with your little one 
when they are small and then reversing the 
seat around when they are older to let them 
get a good view of a new and exciting world.  
Some models allow you to make the switch 
with a single, swift action.

Height-adjustable handle
Parents come in all shapes and sizes and will 
not necessarily conform to a standard height, 
so the ability to raise or lower the pushchair 
handle to a convenient and comfortable level 
is ideal.  In addition, some parenting couples 
can be very different heights and so handles 
that can adjust their height levels swiftly and 
easily can be useful to enable the switch to 
be made as each parent takes over pushing 
duties.   

One-handed fold
For those who end up folding and unfolding 
their buggy frequently during the day, it can 
quickly become irritating if the process is 
awkward or lengthy.  With some pushchairs 
you will have to remove the seat unit before 
folding and others will not be able to fold 
down if the seat unit is positioned in a 
particular direction.  A one-handed fold can 
be useful as you may need to hold your baby 
with the other hand.  The folding mechanism 
can take a bit of getting used to and it is a 
good idea to practise a little at home before 
you need to perform the operation in public 
with a potentially impatient infant in tow.

Recline mechanism
A smooth recline mechanism can prove 
invaluable for parents, particularly one that 
can operate unobtrusively to enable you 
to adjust the backrest for an infant who 
has nodded off with the seat in an upright 
position.  A mechanism that is jerky or 
awkward to use risks waking your sleeping 
child.  Ideally, a pushchair should have a 
number of recline positions in order to 
provide maximum comfort.
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the lengths we go to...

To bring you our independent results 
on the best buggies around, our experts 
rigorously road test each pushchair model 
and assess how user-friendly – or not – each 
one is.  Three expert laboratory assessors 
look at every facet of the pushchair on 
test, beginning with how easy it is to 
assemble straight out of the box and how 
long it takes.  From there, they look at how 
straightforward it is to reverse the seat unit 
or replace it with a car seat or carrycot – or 
if the process is so complicated that it 
requires a degree in basic engineering.  The 
safety of the pushchair is paramount and 
experts assess all aspects, including the 
strength of the harness, the effectiveness 
of the brakes and whether there are any 
potential choking hazards or traps for small 
fingers.  The comfort of the child occupant 
is also a key consideration so experts look 
at the level of padding and the shape and 
structure of the seat as well as the overall 
dimensions to see if it will accommodate 
your child as long as the manufacturer 
claims.   
  As well as these expert assessors, 
our independent labs invite a minimum of 
six parents/carers to test drive each model 
around a task-based obstacle course with 
their own small child on board.  These 
parent testers evaluate the manoeuvrability 
of the pushchair into and out of tight 
corners and small spaces, how light or 
heavy it is to push, the ease of getting it 
up and down kerbs and how much effort is 
required to move it over different surface 
types, including gravel and uneven grass.  
Finally, testers fold and unfold the buggy 
to see if this is possible one-handed or if it 
involves detaching the seat unit and they 
try fitting it into the boot of a medium-sized 
hatchback car to simulate real-world use.  
By the end of this stringent testing, our labs 
are able to advise on all aspects of each 
pushchair model to help parents make the 
best choice for their needs and budget.
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1. Bugaboo Donkey 2 €1,244 
(Travel system)

2. Bugaboo Fox €1,150  
(Travel system)

3. Maxi-Cosi Nova 4 Wheels 
€550 (Travel system)

4. Mothercare Orb All Ter-
rain €350 (Travel System)

5. Maxi-Cosi Adorra €430 
(Travel system)

6. iCandy Peach 5 (2018) €1,150 
(Travel system)

Undoubtedly very pricey, the  Choice Buy Bugaboo Donkey 2 
will provide the ultimate in flexibility in terms of being able to 
configure this travel system to your family’s changing needs 
as well as delivering a very comfortable ride for your little one.  
You can use this Bugaboo model in conjunction with a car seat 
or carrycot and turn it into a tandem double pushchair if your 
family expands.  The well-padded bucket seat is reversible so 
your child can be facing you or facing the world as preferences 
and your child’s age dictate and it is simple to swap the seat 
around or add in a car seat or carrycot.  Weighing 16kg, this 
pushchair is quite heavy and fairly wide, but nonetheless 
testers found it extremely smooth to push with the large 
wheels and foam tyres helping here.  It also manoeuvres 
around obstacles and up and down kerbs really well, though 
narrow doorways and public transport could be tricky to 
navigate.  It takes two hands to fold, is quite bulky to store and 
will be heavy to lift upstairs or into a car boot.  A 10kg basket is 
supplied underneath giving ample storage.

The Choice Buy Bugaboo Fox is another extremely expensive 
travel-system-compatible pushchair that offers plenty of 
stylish and customisable features for parents as well as 
providing a high level of comfort for the child.  At over 12kg, 
this is a fairly heavy pushchair but testers found it extremely 
easy to push on all kinds of surfaces, even over rough terrain, 
and it was sufficiently nimble and agile to manoeuvre easily 
around tight corners or between obstacles.  In terms of the 
comfort of the small passenger, the reversible bucket seat is 
spacious and well padded and it is easy to fasten the buckle 
and adjust straps for maximum safety with the minimum 
of fuss.  To make this pushchair suitable for a newborn, you 
would need to attach a carrycot, which can be a bit fiddly 
initially – and a wide range of car seats can be used with this 
model and can be easily affixed and removed.  Parents will 
appreciate a number of aspects including the one-handed 
recline mechanism, a readily accessible “shoe-friendly” brake 
pedal, height-adjustable handlebar, generously-sized storage 
basket and removable and environmentally friendly fabrics 
that can be replaced.  

The Choice Buy Maxi-Cosi Nova 4 Wheels is an easy-to-use 
travel-system-compatible pushchair with plenty of handy 
features on offer.   Importantly, this pushchair delivers a 
very smooth ride over even rough terrain thanks to its large 
wheels and puncture-proof tyres and your child will be very 
comfortable in the well-padded and spacious seat.  Despite 
weighing a hefty 16.5kg, this pushchair feels light to push 
and manoeuvres niftily around obstacles.  It is wide, however, 
which means that tight corners can be tricky to navigate and 
this is not an ideal pushchair for using on public transport.  
This Maxi-Cosi model offers great versatility with a reversible 
seat and the option of swapping in a carrycot, car seat or baby 
cocoon – all of which are straightforward and quick to do.  
Uniquely, this pushchair boasts hands-free folding, which can 
be activated using a foot pedal.  It is fairly bulky once folded, 
however, and you would need to check that it will fit in your 
boot if your car is on the small side.  Appealing features include 
one-handed recline, a comfortable handlebar that is simple to 
adjust in height, and two well-placed brake pedals.

As the name suggests, the Choice Buy Mothercare Orb All 
Terrain can tackle all manner of surfaces, ensuring a smooth 
ride for your little one no matter how bumpy the ground 
underfoot gets.  Comfort for the child is further enhanced by 
the good-sized seat with ample padding and you can use this 
multi-position seat from birth as it lies flat for smaller babies 
– although you can also add a carrycot or car seat as needed 
without too much effort required.  The seat unit also boasts 
a unique trick in that it can be instantly switched between 
parent facing and world facing with a rotation mechanism 
that can be operated by one hand.  An all-terrain version of 
the Mothercare Orb, a Choice Buy in our 2014 tests, this newer 
model feels smooth and light to push and is responsive to steer, 
manoeuvring around even tight corners with ease.  Parents will 
also appreciate the substantial hood with viewing window, easy 
one-handed recline and decent-sized storage basket. Folding is 
not too tricky but it does involve removing the seat unit.  Once 
folded, this pushchair is fairly compact for fitting into a car boot.

The Choice Buy Maxi-Cosi Adorra is an attractive-looking 
pushchair that offers ease of use and versatility for parents and 
comfort for the child.  The reasonably well-padded seat can be 
simply and smoothly reclined with one hand so you can make 
a sleeping child more comfortable without disturbing their rest.  
Moreover, as it can provide a lie-flat position, this pushchair may 
be used from birth until around three and a half years when 
your child is likely to reach the maximum weight limit of 15kg.  If 
you wish, you can also attach the Maxi Cosi Oria carrycot, priced 
around €200, or certain Maxi-Cosi car seats. Testers found that 
this 12kg pushchair feels light and smooth to push generally, 
with bumpy or uneven ground proving marginally trickier, and 
it manoeuvres around obstacles with ease.  Some testers did not 
enjoy gripping the stitching on the leatherette handlebar so this 
might be something to try out in the shop.  Folding this pushchair 
takes a bit of getting used to, though it can be done one-handed 
and with the reversible seat in either position. There is a large and 
easily accessible storage basket underneath.

The Choice Buy iCandy Peach 5 (2018) is the latest version of a 
high-priced, high-end travel system that promises to serve your 
child and growing family well for several years.   Unusually, the 
carrycot and seat unit share the same frame and when your small 
baby outgrows the need for the carrycot option, the fabrics are 
stripped away and using the manufacturer’s ‘zip-in, zip-out design’ 
the carrycot is then transformed into a roomy seat unit.   When 
used in single mode, this pushchair can accommodate children up 
to 25kg or around seven or eight years of age – and if your family 
expands, there is also an option to turn it into a double buggy with 
fairly neat dimensions.  A wide range of car seats can also be used 
in conjunction with this pushchair for ease of transporting a child 
between car and buggy. Despite weighing over 13kg, this iCandy 
model feels light to push, is easy to manoeuvre and delivers a 
smooth ride over pavements, though uneven ground proved 
trickier in tests.  The well-padded seat offers four different positions 
and parents will welcome the one-handed recline and sizeable 
storage basket underneath.   
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7. Joie MyTrax €400  
(Travel system)

8. Mamas and Papas Armadillo 
Flip XT 2 €584 (Travel system)

9. Bugaboo Bee 5 €669  
(Travel system)

10. Joolz Geo 2 Mono €999 
(Travel system)

11. Joie Chrome DLX €480 
(Travel system)

18. Babyzen Yoyo+ 6+ €399 
(Stroller)

The  Choice Buy Joie MyTrax travel-system-compatible 
pushchair is very user-friendly for parents but does not 
compromise on comfort for little ones. An updated version 
of the Joie Litetrax, a Choice Buy in our 2017 tests, the Joie 
MyTrax can be used from birth as the seat unit reclines more 
than 150°. This nicely spacious seat unit is not reversible, 
however, and only faces forward, so if you want to be able to 
make eye contact with your baby as you walk along, you may 
need to invest in the compatible Joie Ramble carrycot, priced 
at €120.  This pushchair can also be used with the Joie Gemm 
and iGemm carseats, priced at €115 and €165, respectively.  
Thanks to good suspension and chunky wheels, this pushchair 
delivers a smooth ride over even rough terrain and it is nimble 
enough to navigate obstacles and tight corners with ease.  The 
handle height can be adjusted between 99cm and 109cm to 
find the most comfortable level for pushing  and parents will 
appreciate the very easy one-handed ‘flash fold’, achieved by 
simply pulling a strap located on the seat, with a self-catching 
clip to hold everything in place.  

The Choice Buy Mamas and Papas Armadillo Flip XT 2 is an 
updated version of a previous model that boasts plenty 
of features likely to appeal to parents.  This travel-system-
compatible pushchair can be used from birth as the seat 
unit can be laid sufficiently flat for newborns and is roomy 
enough for children up to around three and a half years or a 
maximum weight of 15kg. The seat unit is very roomy and well-
padded, albeit a little open at the sides, and it can be easily 
reversed depending on the age and preference of the child 
and parent. This pushchair can also be used in conjunction 
with a carrycot that attaches directly to the chassis or with a 
compatible car seat using adaptors, with testers finding it very 
straightforward to replace the seat unit with these items.  The 
large wheels aid travelling over bumpy terrain, but they are on 
the heavy side for negotiating kerbs and steps –though the 
overall driving experience is good with great manoeuvrability 
and testers found the handlebar comfortable to grip.  Other 
appealing features include generous storage underneath the 
seat, one-handed recline, and a large hood.  

The Choice Buy Bugaboo Bee 5 impressed our testers with 
its overall driving experience and ease of use. At just under 
10kg, this lightweight travel-system-compatible pushchair is 
exceptionally easy to push along, with testers finding that they 
could control it using only one hand. Moreover, manoeuvring 
around obstacles or tight corners and up and down kerbs was 
a breeze in tests. Indeed the small, hard wheels are designed 
for an urban setting and, together with improved suspension, 
produce a very smooth ride for the small passenger on board 
– though this pushchair will not fare so well on uneven ground.  
You can use this pushchair from birth thanks to its lie-flat recline 
or you can swap in a carrycot or car seat, though you will need 
adaptors to attach them. The generously padded seat unit is 
reversible with an adjustable backrest and will accommodate 
a child up to 15kg in parent-facing mode or up to 17kg in its 
outward-facing configuration. The manufacturer touts this 
model as the “ultimate customisable pushchair” as parents can 
choose between a wide range of fabric and colour options as 
well as changing handlebar covering, wheel caps, and hood. 

As the name suggests, the Choice Buy Joolz Geo 2 Mono is a 
travel-system-compatible pushchair that can handle all types 
of surfaces to deliver a smooth ride for your baby.  The hefty 
price includes a carrycot that can be attached to accommodate 
newborns and the seat unit will be suitable for passengers from 
six months old to around three and a half years or when they 
reach 15kg.  Parents who are planning ahead may like to know 
that this pushchair converts into a double buggy when you 
purchase an extension kit, so it can serve the family well over a 
number of years. A wide range of popular car seats can be used 
in conjunction with this pushchair for ease of transporting little 
ones from car to buggy.  Despite weighing nearly 15kg, this 
pushchair feels smooth to push even on off-road surfaces and 
bumpy ground.  The handlebar is comfortable to grip and can 
be easily height adjusted within a 16cm range. Testers found the 
harness to buckle the child into the seat unit was fiddly to use 
but the storage basket underneath is generously sized, holding 
up to 10kg of items.

The Choice Buy Joie Chrome DLX is a versatile travel-system-
compatible pushchair that is a good all-rounder and will ensure 
your small passenger enjoys a comfortable ride. You can use 
this pushchair from birth as it reclines sufficiently to provide a 
lie-flat position for newborns or alternatively you can attach 
the Chrome carrycot, which can be purchased separately or is 
sometimes included as part of a bundle. This pushchair can also 
be used with the Joie Gemm and iGemm car seats, priced at 
€115 and €165, respectively. Testers were impressed overall with 
the ease of attaching and detaching the seat unit and replacing 
it with a carrycot and car seat. In terms of its driving experience, 
this Joie model handled very well in tests over pavements and flat 
surfaces, though rougher ground proved trickier and kerbs also 
were harder to navigate for this 12kg pushchair.  The spacious 
and generously padded seat is reversible and parents can keep 
an eye on their small passenger through the viewing window 
in the good-sized hood. Other appealing features include one-
hand recline, a roomy shopping basket, and easy folding to a 
reasonably compact size.

The Choice Buy Yoyo+ 6+ is a pricey stroller that delivers plenty 
of streamlined convenience and is particularly suited to urban 
settings and for travelling on various forms of public transport.  
This version of the older Babyzen Yoyo is only suitable for babies 
who have reached six months of age - as the seat unit does not 
recline to the required 150 ° - and it will serve them up to the age 
of around four years or 18kg. Those looking for a from-birth option 
can purchase a Yoyo newborn pack to adapt this stroller for the 
smallest of babies. At 6.4kg, this stroller is very lightweight and zips 
along pavements and even surfaces and it does a reasonable job of 
tackling rougher terrain, though it will be less smooth to push.  The 
seat has decent padding for passenger comfort but it is front facing 
only, eliminating the opportunity for parent-child eye contact as 
they move along. Strollers typically have small shopping baskets 
but this one is more spacious than most, holding around 5kg.  Once 
folded, this Babyzen model makes for a very compact package for 
stowing in car boots and elsewhere.
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE 

Price (€) Weight  
(pushchair) (kg)

Number of 
wheel sets 

Maximum 
recommended 
weight (child) 

(kg)

Daily use (75%)      
Ergonomics 

(15%)
Storage (10%)Overall daily use Manoeuvrability Child set-up Using the push-

chair
Travel system Transporting Cleaning %

Travel Systems

1 Bugaboo Donkey2 Mono 1,244 16.0 4 17          86

2 Bugaboo Fox 1,150 12.4 4 17          85

3 Maxi-Cosi Nova 4 Wheels 550 16.5 4 15          85

4 Mothercare Orb All Terrain 350 13.8 4 15          84

5 Maxi-Cosi Adorra 430 12.0 4 15          83

6 iCandy Peach 5 (2018) 1,150 13.4 4 25          83

7 Joie MyTrax 400 11.3 4 15          81

8 Mamas and Papas Flip XT 2 584 11.5 4 15          81

9 Bugaboo Bee5 669 9.9 4 15/17*          80

10 Joolz Geo 2 Mono 999 14.7 4 15          79

11 Joie Chrome DLX 480 12.1 4 15          78

12 Mothercare Journey 360 11.4 4 15          77

13 Quinny Zapp Flex Plus 399 9.9 4 15          75

14 Joie Evalitle Duo 235 10.3 4 15          75

15
Mountain Buggy Duet Ver-
sion 3

629 15.8 4 18          72

16 Baby Elegance Venti 339 13.1 4 15          67

17 Graco Ready to Grow 330 15.9 4 15          60

Strollers

18 Babyzen Yoyo 6+ 399 6.4 4 18     n/a     78

19 Cosatto Busy 290 7.0 3 15     n/a     76

20 Mothercare Ride 110 5.5 4 15     n/a     73

21 Red Kite Push Me Cube 170 6.7 4 15     n/a     71

22 Cosatto Woosh 235 7.2 4 25     n/a     71

23 Mamas and Papas Cruise 117 8.3 4 15     n/a     71

24 Quinny Zapp Xpress 229 7.8 3 15     n/a     70

25 Joie Pact Lite 140 5.5 4 15     n/a     70

26 Chicco Minimo 215 6.9 4 15     n/a     70

27 Chicco OhLaLa 90 4.4 4 15     n/a     68

28 Britax Holiday 120 5.2 4 15     n/a     67

29 Good Baby Pockit 167 4.5 4 15     n/a     65

30 Mamas and Papas Acro 117 5.5 4 15     n/a     60

 * 15kg parent facing; 17 kg world facing

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS
Price: Typical retailer’s price if you shop 
around.  
Weight (pushchair): The weight of the 
pushchair frame and standard seat unit, 
excluding any accessories.

TEST PERFORMANCE
Manoeuvrability: Rating for how 
easy it is to manoeuvre the pushchair 
around obstacles, in tight spaces and on 
different surfaces, including pavements, 
kerbs, uneven surfaces and off-road 
surfaces.
Child set-up: Rating for how easy it is to 
get a child settled into the pushchair - 
taking into account space, accessibility, 
buckles and size - as well as the ease of 
adjusting the harness, foot or leg rest 
and recline.
Using the pushchair: Includes ratings 
for the ease of folding and unfolding the 
pushchair, detaching and attaching the 
seat unit, adjusting the hood, applying 
the brakes and using and adjusting the 
handlebars.
Travel system: Rating for how well the 
pushchair works as a travel system, 
including the availability of a car seat 
or carrycot, the ease of attaching and 
detaching these items, the clarity of 
the labelling of the adaptors, and the 
manoeuvrability of the pushchair with a 
car seat or carrycot attached.
Transporting: Includes ratings for how 
easy the pushchair is to lift and move 
when folded, to carry up and down 
stairs, to fit into a car boot and to use on 
public transport.
Cleaning: A rating for the ease of 
removing and replacing covers and 
whether covers are washable.
Ergonomics: Includes ratings for the 
comfort of the child in the seat unit 
and expert ergonomic assessments for 
children of up to six months, one year, 
two years and three years of age.
Storage: The size, shape and accessibility 
of the storage basket area and the 
storage capacity as verified with 
everyday items.
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