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Dear Member,
There are issues that I highlight to some degree in my news pages
this month that raise serious concern in terms of competition, market
access, market abuse and weak regulatory oversight and enforcement.
The abuse of consumers by VW is well known and was determinedly
focussed upon in the US for compensation of consumers there.
You see from the news item on Apple that there has been similar
enforcement taken to bring Apple to account for their abuse of in-app
sales and, as with the VW case, the manner in which it was, to use a US
legal charge, perpetrated. Consumer actions against Apple are not
new and the critically important action taken by Altroconcumo, the
Italian consumer association, brought benefits across the entire EU to
consumers who had been mis-sold extended warranties to which they
were already freely entitled.
		
Reference to a complaint submitted to the
Competition and Consumer Protection Commission (CCPC) is made
in the craft beer item and, as with the VW case, in Ireland, the CCPC
determined that there was not a case to be pursued. Our European
counterparts have not taken a similar approach and BEUC, of which the
CAI is a Member, continues, together with members across the EU, to
demand a better deal for consumers following this worldwide abuse of
trust and ethics.
		
In Ireland, we are fortunate to have the services
of the Financial Services and Pensions Ombudsman whose bureau
services are available at no cost to the consumer. The difficulty for that

Office is that it takes cases on an individual basis and, in Ireland, we do
not have the benefit within our legislative provisions of taking what are
known as Collective or Group Actions.
		
I have had the enormous benefit of meeting
with EU consumer Commissioner Vera Jourova. The commissioner
is an avid advocate of Collective Redress and has expressed her
consideration of the importance to Irish consumers of the benefits
from the introduction of Collective Action into our legislative process.
As in many other Member States where the process exists, the
independent consumer association takes the action on behalf of all
consumers and seeks redress on their behalf. Where compensation
is awarded, a small proportion goes to fund the activities of the
association and the balance to the affected community.
This is not the class action process that is popular in the US and which is
operated by legal firms on a high percentage fee basis.
		
We are approaching the Department of Justice
in the coming weeks to discuss this initiative for
consumers. It is a much needed tool in the limited
capacity of this small and underfunded association.
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News Briefs by Dermott Jewell

All a Bored
A project under the Masters of Architecture at
Queen’s University Belfast recently reviewed the
mobility and inefficiencies of the global foodon-demand system. This project focused on
transportation, using food as a representative
commodity. It studied the contents of a dinner
table in Leitrim and the Hook of Holland. The
group noted how Leitrim is struggling agriculturally while Holland, with its enormous greenhouse
system, has become one of the world’s biggest
food producers. They looked at everything on
your dinner table, even non-edible items. In
context that the lifespan of a product is relevant,
by way of example they looked at how a 26-piece
IKEA cutlery set came to being. Steel was dug
in and the product was processed in China,
packaged and branded with an IKEA label via a
distribution centre in Germany and then shipped
to Dublin. It has a lengthy lifespan.
Alternatively, unless frozen for storage
and transportation, food is a fast-moving product
consumed and gone in a comparatively short
timeframe. However, a longer period of processing or transportation would use an enormous
amount of energy. Beef has long been flagged as
being an inefficient way to feed people, in terms
both of input and output.
		
The group found that, while
the Netherlands is expert in intensifying farming, it has created a world of dependency on it,
while local farming is dying out. They suggest
how local farms could compete by using mobility technology effectively. As this, they suggest,
would include drones, magnetic levitation trains
and automation of the farming itself, I would
suggest that we have a very long way to travel on
this island to profitably engage at that level and
how I cannot envisage magnetic levitation trains
along the Leitrim border any time soon!
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NEWS BRIEFS

Use Now or Before Best By if not Sooner than Later
Consumers across the EU search on a daily basis for the ‘best before’ date
on the majority of food, especially fresh, products that they buy. For a
number of years now there have been complaints from consumers that
this is not an efficient system as it continually leads to food being thrown
in the bin because it is deemed to be past the date and so unfit to eat. It
is now suggested that, in order to overcome this issue, consideration be
given to a focus upon temperature rather than date. As a part of the EU
InterReg programme, a labelling producer, part of a six industrial partner
group, has come forward with a new R&D project to create temperaturesensitive inks for food labels.
		
In context, the World Health Organisation (WHO) has
found that 25% of food products in the US are beyond their best before
they get to the supermarket. Temperature-sensitive labels are seen as the
solution. However, currently this is cost-prohibitive as electronic tags are
required and this is, simply, too expensive in context of the quantities of
food being put through worldwide, on a daily basis.
		
Inexpensive ink, capable of carrying a charge or a
circuit, is seen as the solution. A label would be stamped with this thermo
chromic ink stating: ‘Not suitable for human consumption.’ That warning would only become visible if the fresh product is exposed to ambient
temperature for too long. I see downsides in terms of handling and just
getting the product home. This is where the US 25% fail is partly coming
from. That said, it might just be an inkling on my part.

Love really is - In The Air
February 14th last brought some very new initiatives across airports that seem set to
grow - and grow! In the US, at Terminal 1 at McCarran International Airport, Las Vegas, a
pop-up marriage bureau was set up, from February 14th to 17th - in the baggage claim
area. Couples were advised that, while they would still need to find someone to perform
the legal marriage ceremony, filling out a pre-application and getting a license at the
airport would go a long way in streamlining the process. Leaving no stone unturned, a
24-hour flower vending machine and a to-go liquor shop were set up in the area.
		
In Philadelphia International Airport and Florida’s Jacksonville
International Airport, carnations were distributed to passengers. Hartsfield-Jackson
Atlanta International Airport provided passengers with key rings and teddy bears and
had photo booths and love-themed music playing throughout the airport. There was
a “Kissing Booth” distributing chocolate kisses and valentines to passengers at Cincinnati/Northern Kentucky International Airport.
		
Heathrow International Airport provided live music, free heartshaped sweets, Polaroid photo ops, complimentary caricature sketches, and makeyour-own Valentine’s Day card stations. In addition, to ensure no Valentine’s Day proposals were inadvertently ruined, officials at East Midlands Airport were offering special
‘codes’ to travellers who wished their bags inspected out of their travelling companion’s
line of vision. Similar offers came courtesy of Southwest Airlines, United Airlines, ANA
(All Nippon Airways), Alaska Airlines and many, many more.
		
		
Heartbroken that I missed these!
www.thecai.ie
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Customers? Yes. - Targets? Definitely! Apple? At The Core!!
I read, through Silicon Republic, how
Apple is now required to refund in
excess of $32.5 million (€27 million) to
consumers whose children made in-app
purchases without their permission,
using their parents' iPhones or iPads.
The settlement was reached with
the US Federal Trade Commission
(FTC) following an FTC complaint that
found many of Apple's child-friendly
apps offered virtual goods and other
chargeable items within the apps.
These came at amounts ranging from
$0.99c to $99.99. One consumer’s
daughter had built up charges of
$2,600 while playing the game ‘Tap Pet
Hotel’, while others reported up to $500
of purchases made by their children in
the apps ‘Dragon Story’ and ‘Tiny Zoo

Friends’. Apple had already begun to
refund the in-app purchases to affected
consumers before the FTC settlement.
Last year, the company emailed 28
million of its customers to solicit their
complaints; it received 37,000 claims,
which it refunded. Quite correctly, the
FTC sees the settlement as a victory for
consumers harmed by Apple's unfair
billing and a signal to the business
community in the US that fundamental
consumer protections apply.
		
The problem is that the
settlement will not affect Apple
customers in the EU as the consumers
covered by this settlement with Apple
are defined as individuals and entities
with a billing address in the US. As
usual, a lot more to do.

A Serious Lack of Regulatory Engagement
Members and readers may recall
the Groceries Order, which
placed a ban on selling at below cost and how it also facilitated what was known as ‘hello
money’. The order was removed
to facilitate better competition
and transparency in our markets
as well as access to that market
without undue financial pressures for it. However, despite
that significant change in legislation there are claims that it is
only the rules that are modified
rather than the mindset. Media
sources are carrying detail of how
craft brewers and distillers claim
that they are routinely coming
up against opposition in getting their drinks stocked in bars
due to ‘deals’ between publicans
and big drinks companies and
are, as a result, being shut out
as they cannot match the financial muscle of their larger rivals.
The issue came on the agenda
recently when C&C, together
with Richmond Marketing, a
major drinks distributor that
had similar grievances, claimed
of market abuse regarding their
cider sector and submitted a
complaint to the Competition and
Consumer Protection CommisMarch 2018
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sion (CCPC). The competition
regulator decided not to launch
a full investigation into the issue,
despite raising concerns that the
alleged practices “may result in
anti-competitive effects”.
Although it is unclear
to what extent these deals are
anti-competitive, if at all, many
small companies have said that
they hinder them from doing
business and competing on an
even footing with bigger rivals,
as they claim that huge sums of
money are being offered to bring
a venue into the fold. Both
groups said that deals would
sometimes consist of companies
offering pubs direct financial
assistance but more often they
would involve free alcohol often
worth thousands, or tens of thousands, of euro. The Irish Brewers Association, which represents
most of the big brewers in the
Irish drinks industry, said it would
be inappropriate to comment and
the Independent Craft Brewers of
Ireland, which represents about
half of the smaller craft beer
brewers in the Republic, said that
it is “aware” of exclusive drinks
deals.

March 2018
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FOOD & HEALTH/News

by Clodagh O’Donoghue

Food & Health
Study indicates that households should
not be complacent about radon exposure
A new study has found a strong link
between exposure to radon and lung
cancer diagnosis in Ireland, with
implications for households in areas
with high radon levels. Last month, the
findings were released of research that
was commissioned by the Environmental
Protection Agency (EPA) and conducted by
the Economic and Social Research Institute
(ERSI) to examine whether living in areas
with greater risk of radon exposure is
associated with increased chances of a
lung cancer diagnosis. Radon is a naturallyoccurring radioactive gas that has no taste,
colour or smell. It is formed in the ground
as a result of the radioactive decay of
uranium, found in all rocks and soils. In the
open air, radon is diluted to very low levels
but the gas can enter a home from the
ground through small cracks in floors and
through gaps around pipes and gables.
Parts of the country where homes are
more likely to have a radon problem are
known as High Radon Areas.
		
The ERSI study linked data on
over 5,000 individuals aged 50 years and
older taken from the Irish Longitudinal
Study on Aging to information on radon
exposure risk provided by the EPA. Other
risk factors, such as smoking and age,
were also taken into account to isolate the

possible impact of radon.
		
The study found that lung cancer
diagnosis is most prevalent in areas of
the country where 10%-20% of houses
are above the national reference point of
200 becquerel per cubic metre – this is
the point at which action should be taken
to mitigate the effects of radon exposure.
Individuals living in these areas are three
times more likely to be diagnosed with
lung cancer than people in areas where
less than 1% of the houses are above the
reference point.
		
Importantly, the research also
found that individuals living in areas with
the highest level of radon exposures –
where more than 20% of houses are above
the national reference point – do not have
the highest odds of lung cancer diagnosis.
This finding suggests that individuals in
these areas have reduced their risk by
taking steps to protect their homes.
		
In Ireland, as many as 250
cases of lung cancer every year are
linked to exposure to radon. Dr Anne
Nolan of the ERSI notes that the research
findings highlight how people should not
be complacent about the risk of radon
exposure and that “measures should be
taken to ensure that people in areas of high
radon exposure are aware of the risk and

know how to mitigate it.”
		
The research points to the need
for policymakers to undertake a range
of measures to reduce risk, including
launching public awareness campaigns,
introducing mandatory testing of homes
prior to rental or sale and providing
financial incentives for householders to
radon-proof their property.
		
The EPA provides a radon map
at http://www.epa.ie/radiation/radonmap/
where individuals can input their address
to find out the general level of radon
exposure in their area. A high level of radon
may be found in any home anywhere in the
country, but homes with high exposure are
more likely to be situated in High Radon
Areas. The only way to find out how much
radon is in a home is to have a radon test
conducted using special detectors. Those
who find they have moderate levels of
radon can increase their indoor ventilation
by installing wall vents or window trickle
vents on the ground floor and this will
dilute the radon level. Those with higher
levels of radon in their homes may
consider installing a passive or an active
radon sump. For more information on
getting a radon test and protecting your
home against radon exposure, visit www.
epa.ie/radon.

Aldi bans sale of energy drinks to under 16s
Aldi has introduced a ban on selling highcaffeine energy drinks to customers under
16 years of age. Since 1st March, younger
customers buying soft drinks with 150mg of
caffeine per litre or more have been asked
to prove their age in Aldi’s 130 stores across
the country. Aldi is the first retailer in Ireland
to introduce these age restrictions and
the move has been welcomed by all-island
agency safefood, which has long held the
position that these drinks are not suitable

5

www.thecai.ie

for children under 16. Reiterating safefood’s
position, Chief Executive Ray Dolan notes
“that these stimulant drinks are not suitable
for rehydration purposes following sport;
that they are not recommended as a mixer
for alcoholic beverages; and that marketing
of these products should be undertaken
without ambiguity or association with sport
or alcohol.”
		
As reported by Consumer Choice
in our April 2016 article, safefood research

has shown energy drinks to contain as
much as 16.5 teaspoons of sugar in a 500ml
can and the caffeine equivalent of up to
two espressos. Such high levels of sugar
and caffeine give rise to significant health
concerns for children, teenagers and young
adults. Other retailers have yet to announce
whether they will follow Aldi’s lead in
adopting an age-check policy for these
products.
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MONEY NEWS

Money News
Choosing
the right person
for the job

“The role of the executor is to carry out the
wishes as set out in your will and it can be a
difficult job, so choosing the right person is an
important decision.”

We all know the importance of making
a will and this is a topic covered
regularly by Consumer Choice. Making
a will is step one, but choosing the
executor or executors of that will is
another task in itself. The role of the
executor is to carry out the wishes
as set out in your will and it can be
a difficult job, so choosing the right
person is an important decision. It
should be a person whom you trust,
who you believe to be honest and of
good standing but who is also assertive
and able for conflict should such a
situation arise. It is a good idea to
appoint two executors to deal with
matters together. An executor can
also be a beneficiary of the will, which
means that they will be able to inherit
under the will.
		
When an individual passes
away, their assets are frozen. The
executor will be tasked with extracting
what is called a grant of probate or
letters of administration, which is
basically an authority given to the

executor that acts as a mechanism that
allows these assets to be dealt with.
When assets are held jointly, they can
automatically be passed to the joint
owner. If it is not the case that such
assets are to pass to a joint owner, then
the executor needs to go through a
number of steps to get what is known
as a grant of probate from the High
Court. In order for this to happen, the
will must be located. When making
your will it is advisable to let your
executor know where the will is kept - it
is often kept with the solicitor. After
a death, it is usually the executor that
will make contact with the solicitor and
arrange a will reading.
		
It will be the role of the
executor - and, in some cases, with the
help of the solicitor - to establish what
assets and liabilities were held by the
deceased. It is advisable that a list of
accounts, insurance policies and other
assets be held with the will or given
to the executor. The executor must
ensure that details of all assets and

Unauthorised
Investment Firms

responsible body for enforcing. It is important
that consumers are aware that if they deal with
a firm or individual who is not authorised, they
will not be eligible for compensation from the
Investor Compensation Scheme should things
go wrong.
		
The Central Bank is the competent
authority in Ireland for the authorisation of
financial services firms. Authorisation plays a
key role in the overall supervisory framework.
Since obtaining the necessary legal powers in
August 1998, the names of 306 unauthorised
firms have been published by the Central Bank.
The list of unauthorised firms published to
date is available on the Central Bank website

The Central Bank of Ireland recently published
the names of two unauthorised firms, Vortex
Profits Limited (Ireland) and Global Ace
Investment Limited (Hong Kong). Neither firm is
authorised by the Central Bank as an investment
firm or to provide investment advice.
		
The Central Bank warns that it is a
criminal offence for an unauthorised firm or
individual to provide financial services in Ireland
that would require an authorisation under the
relevant legislation which the Central Bank is the
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Money News by Róisín Moloney Weekes

liabilities of the deceased are disclosed
to the Revenue Commissioners
through an Inland Revenue Affidavit
and the forms for the probate office
will have to be completed by the
executor also. Once the grant has
been obtained, the executor has a
legal duty to administer the estate in
accordance with the law of succession
and in accordance with the wishes of
the deceased as per their will.
		
The executor is given the
power to collect all the assets of
the estate, pay all the expenses and
distribute the property as outlined
in the will. Some people choose to
ask their solicitor to take on this role
but be aware that, if that is the case, a
charging fee will be inserted into the
will and the solicitor will charge a fee
for their services as executor. When
considering who to choose as the
executor(s) of your will, give it some
consideration as it is an often complex
and onerous job that is not suitable for
everyone.

at https://www.centralbank.ie/regulation/howwe-regulate/authorisation/unauthorised-firms/
search-unauthorised-firms.
		
Consumers wishing to contact the
Central Bank with information regarding such
unauthorised firms or individuals may telephone
01 224 4000. This line is also available to
the public to check if a firm is authorised.
Alternatively, the Central Bank provides a series
of registers listing all financial service providers
and collective investment schemes regulated
by it. Consumers and other interested parties
can either browse the Central Bank registers or
search for a specific firm or provider at http://
registers.centralbank.ie/.
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Stuck in subscriptions
The European Consumer Centre (ECC)
Ireland has recently warned consumers
to read the small print when it comes to
signing up for services, memberships, free
trials and subscriptions. Consumers must
know what they are getting into before they
find themselves trapped in an automatic
renewal situation. The ECC reports
receiving complaints from consumers
having problems cancelling services or
finding themselves locked into rolling
subscription contracts. There are also
reports of consumers being overcharged
or of free trials and special offers costing
far more than the consumer initially
thought. The majority of complaints that
have been reported over the last year
involve a number of dating websites while
problems with dietary and health and
beauty supplements and products are also
mentioned.
		
The ECC urges consumers not to
rush into contracts as they have received
accounts of consumers not knowing how
to cancel memberships or subscriptions. In

some cases, consumers reported finding
goods arriving at their doorstep together
with demand for payment. There are also
reports of consumers who signed up to a
dating website and later tried to cancel but
were told to pay up or face a debt collector.
As online shopping increases, consumers
are becoming more and more exposed
to this form of scam. Many of these
advertisements will appear on social media
or as pop-ups on related websites and they
will entice consumers with tempting offers.
Remember, if it sounds too good to be true,
then it probably is.
		
When considering signing up
to a new contract, delve into the terms
and conditions and establish who you
are contracting with, how will payment
be made and how much will payment
be. You must be clear how long the
subscription is for and how you can cancel
the subscription if the need arises. What
are the consequences of cancelling and
what notice period should be given?
Consumers need to check if they are bound

to purchase or subscribe after a ‘free trial’.
You do not have to pay for the return of
a package that you did not order and if a
seller withdraws money from your payment
card without your consent then you can
make a complaint to your bank or credit
card provider and request chargeback.
		
Research carried out by ECC-Net
found that, over the last three years, 3.5
million consumers throughout Sweden,
Finland, Netherlands, Belgium and Austria
accepted an offer online that resulted in a
subscription trap. This research also found
that consumers have limited knowledge
of their rights and do not know what to do
when they end up with unwanted goods or
are locked into a subscription trap. Of great
assistance to consumers in such situations
is the right to withdraw, also known as the
14-day cooling-off period, and also the
availability of a chargeback scheme offered
by their bank if the transaction is made with
their credit card.

Assessing the damage
In the aftermath of the recent severe
weather conditions, many households
are evaluating the damage done to their
properties. For those who have not
made an insurance claim in the past, they
should begin with taking photographs of
the damage to submit to their insurance
company. The property should be
secured to avoid further damage where
possible. Check your policy - that is the full
insurance policy - to see exactly what you
are covered for. At the earliest opportunity
inform the insurer of the damage that has
occurred. Ask your insurer what to do
next and what is the timeframe for claim
evaluation. It is advisable to remove
any wet or damaged contents from the
property but leave any such contents on
site for the assessor to review. Make a
detailed list of all the damage and know
that you can appoint an independent
loss adjustor to help you with your claim.
Check that your insurer will cover the cost
of repairs before carrying them out and
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ensure that all receipts are kept.
		
The excess is the part of the
claim that you agree to pay, regardless
of blame, before the insurance company
settles the rest of your claim. Thus, claims
will have to be larger than the excess. You
will find out what this excess is in your
policy. Until you know how much the
damage will cost to repair and the excess
that will have to be paid, you will not be
able to make a decision on whether a claim
through your insurance is worthwhile.
Customers should be aware that they
can always negotiate with their insurance
company if they are not happy with the
offer made.
		
Regulated insurance companies
must have a written procedure available
under the Consumer Protection Code and
they must let you know their decision on
your claim within ten working days. If it
is decided not to cover your claim, your
insurance company must provide you with
the procedure for appealing this decision.

March
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Product/Tech News
Video competition to highlight online trust issues

The last straw

A new US study has revealed the unfortunately
not surprising statistic that Americans spend
on average a full 24 hours online every week.
Researchers at the USC Annenberg Centre for
the Digital Future have been surveying more
than 2,000 participants since 1999 to find out
about their internet habits. From 2000 to 2017,
internet usage at home has increased from 3.3
hours per week to 17.6 hours, largely fuelled by
the growing use of smartphones. In particular,
using a smartphone to send and receive emails
has grown to 79%, up from 21% in 2000.
		
With the internet now an undeniably
integral component in most of our lives, the
issue of what and who to trust online has
become increasingly important and one that has
particular relevance when it comes to teaching
our young people about safe internet use. On
6th February 2018, to coincide with Safer Internet
Day, global cybersecurity firm Trend Micro
launched its seventh annual youth internet
safety ‘What’s Your Story’ video competition.
The theme of the 2018 competition is “How do
you know who and what to trust online?” and it
seeks to highlight the increasingly toxic issue of
misinformation, disinformation, online hoaxes
and scams, as seen through the eyes of the
internet’s youngest users.
		
The aim is to get our young people
thinking about the increase in unhealthy and
untrue information that abounds on the internet
and to share their views, ideas and tips on the
topic of who and what to trust online through
the medium of video.
		
The competition has two age
categories – 8 years and older and 13 years and
older – and, in all, €8,000 worth of prizes will
be awarded to individuals, groups and schools.
Those interested in taking part have until 17th
April to submit their two-minute videos and
these will be viewed and voted on by the public
until 1st May. The entries that receive the most
views and highest ratings will be assessed by a
panel of independent judges who will decide on
the ultimate winners. All details can be found at
https://whatsyourstory.trendmicro.ie/.

With much talk currently of the pernicious
problem of plastic waste, a campaign has been
launched by Irish Pubs Global, the association for
Irish pubs around the world, urging its members
to phase out the use of plastic drinking straws in
their bars. The effort seeks to help in the battle
to curb the exponentially growing quantities of
plastic waste that are being generated. Europe
alone is responsible for producing 25 million
tonnes of plastic waste each year, with less than
30% of this being recycled. Of particular concern
are single-use plastics like coffee cup lids and
straws. In the US, over 500 million plastic straws
are used - and thrown away - each day. Given
their extremely short lifespan before ending up
in landfill – or worse, in our oceans - plastic straws
seem like a compelling target for environmentally
focused action and a number of pubs operating
in Ireland have taken up the challenge. In 2017, JD
Wetherspoon, a UK company with a number of Irish
outlets, announced that it would stop the wasteful
practice of automatically putting plastic straws in
drinks and that, from January 2018, it would only
use biodegradeable paper straws across its entire
pub network. Moreover, in November 2017, Dublin
live music venue Whelan’s confirmed that all its
plastic straws had been replaced by a bio-plastic
alternative. To encourage its members to follow suit
and join the crusade, Irish Pubs Global is offering
a 10% discount off the 2018 membership fee to
businesses that pledge to phase out plastic straws in
their establishments.
		
For some people, using a straw for
drinking is a necessity due to health or disability
issues, but there are a number of alternatives to
plastic, including paper, bioplastic and reusable
stainless steel or glass straws. As part of the
European Commission’s ambitious Plastics Strategy
to eliminate non-recyclable plastics by 2030, it will
invest significant sums into developing advanced
recyclable materials as well as into ideas that
improve the efficiency of recycling processes and
that remove harmful contaminants from recycled
plastics.
Product News by Clodagh O'Donoghue

The products featured on these pages have
not been tested by the Consumers’ Association of Ireland and their inclusion
here is not, in any way, an endorsement of them.
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Lost record treasury to be digitally recreated

It is a source of much frustration and
lamentation for historians, genealogists and
ordinary folk trying to trace their family tree
that the fire in the Four Courts in Dublin in 1922,
at the start of the Irish Civil War, destroyed
so many precious and information-rich
documents held in the public record office
there. Now, a winning combination of new
technology, painstaking historical research
and careful archival practice means that
the hundreds of thousands of lost English
documents relating to Ireland and dating back
to the 13th century are not irrecoverable. Last
month, Trinity College Dublin (TCD) announced
a ground-breaking project to digitally recreate
the Victorian archive building known as
the Record Treasury along with many of its
contents.
		
TCD historians and computer

scientists are working together on a plan
to create a 3D virtual reality reconstruction
of the magnificent six-storey Public Record
Office of Ireland using original architectural
plans and photographic evidence. When the
project is complete, users will be able to enjoy
a fully immersive virtual tour of the destroyed
building, request a historical document in the
beautiful Victorian Reading Room, and move
through the 100,000 sq. ft. of shelves in the
Record Treasury to the spot where the record
was once stored. Once there, users will be
able to access any surviving fragments or
view substitute copies of the record that may
be stored in libraries or archives around the
world. The project team is engaging in some
meticulous historical detective work to recover
the information contained in the destroyed
archive by identifying and digitising a wide

range of materials, including records that
survived the fire, records that were damaged
but not completely destroyed, duplicates of
original records held in other archives, and
antiquarian transcripts and summaries of the
records that had been compiled before their
destruction in 1922.
		
The project, entitled Beyond 2022:
Ireland’s Virtual Record Treasury, is due to be
completed in time for the centenary of the
Four Courts blaze in 2022 and will prove to be
invaluable for anyone tracing their Irish roots
as well as enabling deep historical research
that reaches back four centuries earlier
than most currently available genealogical
resources. The project website www.
beyond2022.ie shows the scope of the plan
and the technology involved for those looking
to get back to the past.

		

Grants to reduce energy consumption and costs
With spring in the air, our thoughts often
turn to home improvements but if you
are looking at making your home more
energy efficient, make sure to first see if
you would be eligible for a grant to help
with the cost from the Sustainable Energy
Authority of Ireland (SEAI). Increased
and additional grants were announced
in February to help homeowners boost
the energy efficiency of their homes,
making them more comfortable to live in
while reducing energy bills. In particular,
from April of this year, a new grant will be
available to help homeowners with the
cost of installing a heat pump. Heat pumps
offer an extremely efficient alternative to
traditional oil, gas, solid fuel and electric
home heating systems. Using electrically
powered compressor technology similar to
a fridge, heat pumps convert energy from
the air outside of your home into useful
heat and, in well insulated houses, are very
economical to run.
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A range of other grants are
available under the SEAI’s Better Energy
Home Scheme. Homeowners can secure
a grant of €700, up from €600 previously,
to upgrade heating controls and a grant
of €300 is available to aid the cost of
attic insulation, which could prove a very
worthwhile investment given that the SEAI
estimates that up to 30% of heat in a home
is lost through a poorly insulated attic.
Since 18th January, grants for insulating the
external walls of a home have increased
by more than 30%. Now, such grants can
range from €2,750 for a mid-terrace house
or apartment up to €6,000 for a detached
house. The potential cost savings are
undoubtedly attractive, given that the SEAI
suggests that wall insulation can knock
€600 off the average annual heating bill for
homeowners of €1,850. The environment
also benefits as lower energy consumption
means lower greenhouse gas emissions.
		
SEAI estimates that 1.7 million

homes in Ireland could be eligible for new
and increased home energy grants and
over 370,000 homes in the country have
already successfully secured energy grants.
Insulation and heating controls grants
are available to all owners of homes built
and occupied prior to 2006 – homes built
after this date should adhere to the 2003
Building Regulations and not require any
significant upgrades. Grants for heat pump
systems and solar thermal systems can be
availed of by owners of homes built before
2011. According to the SEAI, its grants
typically cover one third of the total cost of
the works for an average home. You can
apply for a grant online or by post, and if a
grant is offered and accepted, you will have
six months to get the works completed and
return the relevant paperwork. The work
must be carried out by an SEAI-registered
contractor. For more information, visit
www.seai.ie.
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LIFESTYLE / Recycling
Report by Clodagh O’Donoghue

Recycling Refresher –
No time to waste

Most of us are keen to do the right thing when it comes to recycling our waste. But
despite our good intentions, 28% of what we put into our green bins for recycling is
incorrect. Here are the dos and don’ts as well as the whys and why nots of recycling
in Ireland.
What to do with our waste has long been
a conundrum and one that has recently
become all the more challenging. According
to the latest European Commission Eurostat
figures available, Ireland generates the
sixth-highest amount of waste among EU
member states at 585kg per person per
year, significantly exceeding the European
average of 480kg per person per year. The
good news is that ever-growing amounts
of waste are being recycled or composted
across the EU, increasing from 17% in 1995
to 46% in 2016. As a nation, Ireland has
done well in embracing recycling, with,
for example, almost 600,000 tonnes of
packaging recycled in 2016, according to
Repak, the industry-funded packaging
recycling scheme. Although our recycling
intentions are good, we do not always get
it right when deciding what to put into
the recycling bin – and this causes huge
problems for the recycling industry and the
environment.
		
Recyclable materials such as
paper, metals and plastics can be sold on the
global market and used in manufacturing
as a welcome alternative to extracting
costly and scarce raw materials. However, to
obtain the best value for these recyclable
materials, they need to be cleaned and
sorted, and prices and demand for these
recyclables constantly fluctuate. Since the
start of this year, China has imposed a ban
on a wide range of recycled materials that
it had been importing from the US and
European countries including Ireland. In
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introducing the ban, Chinese officials cited
contamination concerns with the recycled
materials. China’s change of policy will
exacerbate Ireland’s already very significant
waste problem and renewed efforts are
being made to ensure the quality of the
recycling process here to make our recycled
materials more appealing to global markets.
The Government has launched a new
campaign and website to both educate
consumers on what can and cannot be
recycled and to encourage them to take
more care with what they put into the
recycling bin.
		
The new Recycling List Ireland
website notes that China and India, major
buyers of European recyclable material,
have requested higher standards and are
no longer purchasing mixed materials
such as plastics, paper or cardboard baled
together. As a result, to make its product
more saleable, Ireland will need to be able to
separate these materials quickly and easily.
To facilitate this, households will need to
ensure that they only add permissible items
to the recycling bin and that these items are
clean, dry and loose.
		
That Irish households have a lot to
learn in this area is borne out by a 2016 Repak
survey that found that 28% of all material
placed in the household recycling bin is
incorrect and that 12%-38% of the recyclable
material is contaminated. More than 100,000
tonnes of contaminated recyclable material
goes to landfill each year – thus, precious
resources that could have been put to good

use end up being dumped.
		
Such statistics demonstrate the
need for us to take that bit of extra care
when recycling our waste. First, we need
to sort out in our minds what is suitable for
recycling and what is not. Moreover, having
gone to the effort of separating out our
recyclable waste and putting it into the right
bin, it is a pity then to negate all that good
work by popping in a couple of items that
will contaminate an entire batch.
		
While it is obvious that you can
recycle certain items, such as newspapers
or the insides of kitchen and toilet rolls,
confusion can surround others areas,
particularly plastics as some plastic items can
be recycled whereas others cannot. It can
be a dilemma as you stand with a plastic bag
or container in your hand to decide which
bin it should be destined for. As you will see
below, rigid plastic packaging like yoghurt
tubs and drinks bottles can be placed in the
recycling bin whereas plastic bags and other
soft plastics cannot. And if it is a toy or other
item made out of hard plastic, it will need to
go into the black bin unless it can be passed
on or would be resaleable in a charity shop.
Below, we have compiled information
on the main dos and don’ts of recycling
today along with the reasoning behind the
rules. Recycling bins can be different colours
in different parts of the country but we will
refer to them as green bins for the purposes
of this article and we will similarly refer to the
residual bin destined for landfill as the black
bin.
March 2018

Recycling dos
Do recycle paper and cardboard.

Recycling don’ts

Why? More than a third (35%) of the wood harvested worldwide is
used to produce paper products, but each tonne of recycled paper
saves 17 trees, 2.2 cubic metres of landfill space and 7,000 gallons
of water. Moreover, recycled paper generates 73% less air pollution
than if it was made from raw materials. It is possible to recycle one
sheet of office paper up to seven times. Examples of paper and
cardboard that can be recycled include newspapers, magazines,
greeting cards, paper bags, cereal boxes and Tetra Pak milk and juice
cartons.

Don’t recycle disposable coffee cups.

Do recycle rigid plastic packaging.

Don’t recycle plastic carrier bags or
refuse sacks.

Why? It takes up to 500 years for plastic to decompose, and nearly
8 million tonnes of plastic end up in the world’s oceans each year,
impacting fish and other marine life. On the other hand, producing
plastic products from recycled plastics reduces energy requirements
by 66% and recycling a single tonne of plastics saves 1,000-2,000
gallons of petroleum, a limited and finite resource. Plastic drinking
bottles can be recycled into an extraordinarily wide range of items,
from duvet fillings and sleeping bags to bin liners and wellies and
from fleece clothing and raincoats to park benches and new bottles.
Other examples of rigid plastics that can be recycled include butter
and yoghurt tubs, plastic milk bottles, soap and shampoo bottles,
household cleaning containers and fruit and vegetable trays.

Do recycle tins and cans.
Why? Recycling just one drink can saves 20 times more energy and
emissions than making the can from raw materials and recycling
uses just 5% of the energy needed for primary production. It is
also a speedy process, as a recycled aluminium can may be turned
into a new can, filled and be back on shop shelves in only six weeks.
Amazingly, around 75% of all aluminium ever produced remains in
circulation today. As well as drinks cans, pet food tins, soup cans, and
food cans can all be recycled.

Do make sure that items are put loosely in your
recycling bin.
Why? When the bin contents are brought to the recycling facilities,
they need to be sorted into different categories for recycling purposes
and this process will be done both mechanically and manually.
Opening bags at best slows down the process very considerably
and, at some facilities, the machines may not be able to sort them.
Moreover, unwanted items like food and nappies can enter the system
while precious resources and items perfect for recycling may be lost.
So it may be tempting to stuff various items into that empty cereal
box or a paper bag located in the kitchen, but when transferring them
to the green bin it is best to tip the contents out so that all the items
will be plainly on view when it comes to the sorting process.

Do make sure that items are clean and dry.
Why? Unlike some countries, Ireland allows all recyclable items to
be put into the same bin but it is important that no contamination
occurs. The presence of food remnants will attract vermin to your
bin and to the recycling facility, cause nasty smells and may make the
entire batch of material unfit for recycling. Thus, it is important to
rinse out any food tins or containers and to shake them dry. If items
are placed in the bin wet this could cause any paper or cardboard
contents to become soggy, affecting their suitability for recycling.
However, there is no need to get out the tea towel to dry your plastics
before firing them into the bin – letting them drip dry will do just fine.
The important thing is not to allow the paper in the recycling bin to
become wet and sodden.
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Why not? Unlike Tetra Pak cartons that can be
effectively recycled, coffee cups do not conform to
a standard format and are typically made up of a
mixture of cardboard with a plastic lining that, at the
moment, cannot be recycled. Also, people often toss
coffee cups into the recycling bin still partially full of
liquid that can wet any paper and cardboard contents,
rendering them unsuitable for recycling.

Why not? Although it is possible to recycle some
plastic, plastic bags cause particular problems as they
can get tangled in the machines and other equipment
at recycling centres and they also slow down work on
the sorting lines if they have to be emptied.

Don’t recycle soft plastics like
wrappers, cling film or crisp bags.
Why not? Currently, the technology is not available
here to recycle these items and they should be put into
the black bin.

Don’t recycle paper towels and
napkins.
Why not? Paper towels and napkins may seem like
ideal recycling material but as these items are usually
made from recycled paper that can only be recycled a
limited number of times, they are best popped into the
compost bin.

Don’t put glass in the recycle bin.
Why not? Although glass is 100% recyclable, it should
not go into the recycle bin as it often shatters into
smaller shards that then contaminate paper and
plastic in the bin, making them harder to recycle. In
addition, broken glass can cause injury to staff working
in recycling facilities. Instead, all glass bottles and
jars should be brought to a local glass/bottle bank.
Other glass items like crystal glass, pyrex dishes, and
ceramics are not suitable for recycling. The steel lids
from jam and other food jars can go into the recycling
bin.

Don’t recycle aluminium foil and
trays.
Why not? Often aluminium foil and trays have
contained food that can be difficult to clean off and
could contaminate other items in the recycling bin.
Foil or trays that are soiled with food or grease will
need to go into the black bin.

Don’t recycle dirty pizza boxes.
Why not? Food stained paper is a major contaminant
in paper recycling so unless the pizza box is free from
food waste and grease it should go into the black bin
or it could be suitable for composting.
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Some other items that should not
go into the recycling bin include nappies
and sanitary products, including baby wipes;
garden cuttings or soil; polystyrene packaging;
furniture or textiles; medical waste; and
electrical/electronic equipment, light bulbs
or batteries. For the purposes of protecting
your privacy, it is important to shred or rip up
any documents or papers containing personal
information before putting them into a
recycling bin
		
If you find you are running out
of space between collections, it will help if
you take a few moments to flatten boxes
and squash bottles and milk cartons. If
you are finding it hard to remember what
and – equally, if not more, importantly - what
not to put into your green bin, there is a
printable list that can be downloaded at
recyclinglistireland.ie and stuck on the back of
a cupboard door for reference purposes.

No time to waste
The plastic bag levy, introduced in 2002,
was a positive step that Irish consumers
adapted to very quickly but supermarkets
remain responsible for distributing massive
amounts of packaging that can seem
unnecessary. After doing a weekly shop and
putting items away in the fridge, cupboard,
freezer or fruit bowl there can be quite a
large pile of frozen pizza boxes, plastic trays
from vegetables, net bags from fruit and
so on that need to be disposed of – not all
of these items will be able to go into the
recycling bin but all are discarded one way
or another as soon as they are brought
home. There is certainly room for a more
environmentally friendly approach here.
		
On the plus side, Ireland is
achieving 91% recycling and recovery on
packaging, outperforming many other EU
countries. Less encouraging, though, is the
fact that the amount of waste generated

here continues to rise and that Eurostat
figures have found that Ireland is the top
producer of plastic waste in the EU, with
61kg of plastic waste per person per year.
Another major source of packaging waste
is coming from the burgeoning online
trading business, with thousands of tonnes
of additional packaging containing online
purchases arriving into the country that
must then be dealt with.
		Various proposals have been
put forward to help reduce the amount
of waste we produce, ranging from the
reintroduction of a deposit-return scheme
on drinks bottles to an outright ban on
single-use disposable plastic products. As
a result of the nation’s significant takeaway
coffee habit, an alarming two million
disposable coffee cups are currently sent
to landfill sites in Ireland every day. Under
serious consideration by the Government
is the introduction of a levy on these
single-use cups that would see a charge of
10-15% added to the price of a takeaway tea
or coffee, applied in a similar manner to the
plastic bag levy. The levy would be aimed
at encouraging consumers to bring along
their own reusable cups when ordering a
tea or coffee. Going further, the European
Commission has set in motion an ambitious
plan that would see all single-use plastic
packaging, including coffee cups, straws and
takeaway packaging, banned by 2030. The
target is to ensure that all plastic packaging
placed on the EU market will be recyclable
by 2030, which means that alternative
biodegradeable packaging will need to be
developed.
		
In the meantime, as
environmentally conscious consumers we
must do all we can to dispose responsibly
of all of our waste, reusing or donating,
recycling or composting where possible.
A little bit of extra effort on our part will

help to ensure that what arrives in recycling
facilities is both suitable for recycling and in
a condition that it can be easily and quickly
sorted so that precious resources can be
efficiently and successfully redirected to
where they can be reused.
		Undoubtedly being able to
recycle items is good for our pockets as it
reduces the amount of our household waste
making its way into the relatively costly
black bin destined for landfill. However, as
responsible citizens we also need to ensure
that we get the greatest value possible
out of our resources for the sake of the
environment and future generations.

Recycling Ambassador
Programme
For those who are still a little confused,
would like further clarification, or want
to spread the word on recycling dos
and don’ts, a Recycling Ambassador
Programme is being offered. An initiative
of environmental charity VOICE and funded
by the Department of Communications,
Climate Action and Environment, Repak
and the Regional Waste Management
Offices, the aim of the programme is
to improve recycling rates in Ireland
and reduce levels of contamination in
household recycling bins through talks and
workshops. Led by a team of Recycling
Ambassadors from around the country,
these free events are being offered to
community groups, sports associations,
farming groups and so on, with
demonstrations that can be delivered to
gatherings of 30 or more people in sessions
lasting between 15 and 60 minutes
depending on the time available. To find
out more, you can contact the programme
at http://voiceireland.org/rap/contact-us.
html.

UNUSED OR EXPIRED MEDICINES
It can be particularly problematic to know what
to do with medications that have expired or are
left unused. Anecdotally, people have been
known to either toss such medications into
the black bin along with general household
waste or flush them down the toilet. Either
option releases these medications into the
environment with the consequent risk of
contamination and, particularly if they are
discharged into the water system, there are
implications for plant and animal health and
water quality.
		
In its National Hazardous Waste
Plan 2014-2020, the Environmental Protection
Agency has recommended that a ‘take-back’
scheme for expired human and animal
medicines be set up to safeguard against
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potential environmental pollution but this
recommendation has yet to be implemented.
		
Currently, there is no official method
or channel for disposing of unused or expired
medications. The advice from the Health
Service Executive (HSE) is to see if the pharmacy
that dispensed the medication would take
it back for proper disposal. There is no legal
obligation for pharmacies to provide this
service. However, the Pharmaceutical Society
of Ireland has published guidelines for its
members outlining that “Patients should be
facilitated and encouraged to return unwanted
or expired medicinal products to the pharmacy
for disposal.” We inquired at a number of
pharmacies in the Dublin area and found that,
in general, pharmacies are very willing to

receive expired or unused medicines with a
view to disposing of them properly and they
will not necessarily require that the medicines
will have been originally purchased from them.
		
The HSE also suggests that
consumers can contact their local County
Council to check if there is a recycling centre in
the region that will accept hazardous waste.
		
When it comes to recycling the
packaging from pharmaceutical products, the
Irish Waste Management Association (IWMA)
asks that consumers do not place empty blister
packets from tablets or other medications
in their recycling bin. This is because this
packaging can be mistaken for hazardous
pharmaceutical waste and cause a batch of
material to be rejected by a reprocessor.
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MONEY / First-time buyer home loans

Rebuilding Ireland
Home Loan
Consumer Choice reviews the recent
initiative announced by Minister for Housing,
Planning and Local Government Eoghan
Murphy. What does it offer? Who should
apply? How does it compare?

In a nutshell, the Rebuilding Ireland Home
Loan is a mortgage provided by a local
authority to first-time buyers at a reduced
interest rate. This resource became available
nationwide from local authorities on 1st
February 2018. There are conditions to meet
in order to take advantage of this scheme
but for those who qualify there appears
to be some very significant benefits when
compared with mortgages offered by private
lending institutions. These advantages
are further evident as the property market
becomes more and more pressurised. It can
also be argued that this initiative does little to
assist with the shortage of properties in the
market and instead adds to the demand.

Eligibility
Establishing if you qualify for a Rebuilding
Ireland Home Loan begins with the question
of whether you own or have ever owned a
property in the past. If the answer is yes then,
unfortunately, you do not qualify. Further,
if you are making a joint application and the
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second applicant owns or has ever owned a
property then, again, you do not qualify. This
scheme is designed to help first-time buyers
and so it is requirement number one that
you be just that, a first-time buyer. If you
do satisfy this requirement, then the next
question is your earnings. Applicants must
earn a gross income of €50,000 or less per
annum if applying alone. If applying jointly,
a couple can earn a total gross income of
€75,000 or less. Applicants will also need to
show that they are in continuous permanent
employment for a minimum of two years
prior to the application. In the case of a
joint application, the second applicant must
show continuous permanent employment
for a minimum of one year. Those who are
self-employed can also apply with two years
certified accounts.
		
As with the typical mortgage,
applicants will need to show that they can
afford the mortgage repayments and these
repayments should not be more than one third
of the household income. Applicants must

REPORT by Róisín Moloney Weekes
At a glance
• Eligibility
• Monthly repayments
• How to apply

also demonstrate a satisfactory credit record
and a credit check will be carried out with the
Irish Credit Bureau before loan approval will be
granted.

A matter of interest
The Central Bank of Ireland mortgage lending
rules dictate that first time buyers can borrow
90% of the market price of the property and
this remains the case for borrowing from your
local authority. Thus, borrowers will need to
provide 10% of the purchase price themselves.
The major difference between borrowing
from the local authority and borrowing from
a bank or building society appears when we
consider interest rates. What is on offer from
the local authorities through this scheme in
terms of interest rates is extremely competitive
with rates as low as 2% fixed for up to 25 years.
Table 1 illustrates the rates currently on offer
through the Rebuilding Ireland Home Loan.
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Table 1: Interest rates and terms on offer

Table 3: Home loan calculator example - single applicant
earning €50,000 in Dublin with no existing commitments.

Interest rate

Fixed/
Variable

Term
(up to)

1

2% (APR 2.02%)

Fixed

25 years

2

2.25% (APR 2.27%)

Fixed

30 years

Gross income

3

2.30% (APR 2.32%)

Variable

30 years

Existing monthly commitments

Option

		
As with all mortgage rates, a
fixed interest rate means that your monthly
repayments remain the same for the fixed
rate loan period. Borrowers on a fixed rate
can switch from a fixed rate to a variable rate
but breakage fees may apply. Borrowers can
also pay off all or part of their mortgage –
however, again, some breakage fees may be
incurred. With a variable interest rate, monthly
repayments can rise or fall throughout the loan
term but lump sum repayments or increased
repayments can be made without a penalty.
The local authority will also require borrowers
to sign up for its Mortgage Protection
Insurance (MPI) Scheme and borrowers will
have to make MPI monthly payments in
addition to loan repayments.

Repayments

Table 2: Home loan calculator example single applicant earning €37,500 in
Limerick with no existing commitments.
Gross income
Existing monthly commitments
Location

Location

Single
€37,500
0
Limerick

Maximum property
value permitted

€250,000

Interest rate option

30 year fixed – 2.25%

Maximum property value
Interest rate option

€50,000
0

€320,000
30 year fixed – 2.25%

Result
Indicative maximum loan amount
Indicative monthly repayment

€278,507.31
€1,064.58

Table 4: Home loan calculator example - joint applicants
earning €75,000 in Cork with no existing commitments.
Application type

Existing monthly commitments
Location

Joint
€75,000
0
Cork

Maximum property value permitted
Interest rate option

€320,000
30 year fixed – 2.25%

Result
Indicative maximum loan amount
Indicative monthly repayment

€288,000.00
€1,100.87

Table 5: Home loan calculator example - joint applicants
earning €65,000 in Tipperary with no existing commitments.
Application type
Gross income
Existing monthly commitments

Joint
€65,000
0

Location

Tipperary

Maximum property value permitted

€250,000

Interest rate option

30 year fixed – 2.25%

Result

Result
Indicative maximum loan amount
Indicative monthly repayment
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Single

Dublin

Gross income

For those who qualify, there are further
restrictions. Borrowers can choose to buy
a property or build a property up to 175
square metres. Restrictions on borrowing
also are capped at a maximum market value
of €320,000 in Cork, Dublin, Galway, Kildare,
Louth, Meath and Wicklow. A maximum
market value of €250,000 will be allowed
in the rest of the country. A calculator is
available at http://rebuildingirelandhomeloan.
ie/calculator/ that can be used to gauge how
much a borrower can expect to secure. Tables
2 to 5 below give some examples of how much
can be borrowed and what repayments will be.

Application type

Application type
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€208,880.48
€798.44

Indicative maximum loan amount
Indicative monthly repayment

€225,000.00
€860.05
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Choosing an interest rate
option
As per Table 1 above, there are a number of
different interest rates available. Below, Table
6 demonstrates the impact each of these rates
would have in terms of monthly repayments
and term of repayments. Using the example
of a mortgage amount of €288,000, Table
6 demonstrates that there is a difference of
approximately €120 per month on repayments
between the fixed 25 and 30 year rates. If an
applicant could afford the higher payment,
starting from this year, they would complete
paying their mortgage in 2043 rather than
2048. If a borrower opted for the variable rate,
their repayments would be very slightly higher
and, as discussed above, a variable rate offers
less certainty as it is subject to change.

Advantages
For comparison purposes, we conducted a
search of private banks and building societies
for offers on a mortgage of €288,000 over a
term of 30 years, the best of which was 3.5%
and was fixed for maximum of ten years.
Monthly payments are at best €1,292.25 per
month, almost €200 more expensive than the
mortgage offered under this scheme. This
has the added risk of a change in interest rate
after the fixed period of ten years. While a
lot can happen in ten years, it is safe to say
that interest rates are likely to rise given the
low point they are currently at. The fixed rate
offered by the scheme for the duration of the
loan offers a further protection not available
generally to borrowers.
		
Another major benefit of the
new scheme is that it enables low- and
middle-income earners to avoid having to
meet the tricky income multiple ratios under
the Central Bank’s mortgage lending rules.
These rules limit the amount individuals can
borrow to 3.5 times their salary, which can be
problematic with property prices continuing
to rise rapidly, especially in urban areas. Local
authorities are not bound by this rule as they
are not regulated by the Central Bank and with
the loans on offer having significantly more
affordable interest rates attached, this scheme
offers an attractive option for potential
home purchasers. However, with the current
shortage of properties on the market and
the fast pace of price increases, the challenge
may be finding a suitable property within the
caps on the amount that can be borrowed –
particularly in cities such as Dublin.
		
It is reported that the Government
has set aside €200 million for the loan scheme
this year but that this may be extended next
year if the scheme is successful. Given the rise

15

www.thecai.ie

in house prices, the fund is only expected to
fund about 1,000 house purchases in 2018, at
an average loan of €200,000. Those interested
should apply sooner rather than later.

How to apply
In order to apply for this scheme, applicants
must provide proof of insufficient offers
of finance from two financial institutions.
It should also be noted that some local
authorities will require that the letters
from lending authorities show the amount
that the applicant has been refused. A
simple letter stating an applicant has been
refused a mortgage will not be sufficient
as part of the application. Applicants must
also provide a HPL1 Form stamped by the
Revenue Commissioners, photographic
identification, proof of present address, an
original salary certificate, and an up-to-date
P60 for 52 weeks. Also required are four recent
payslips, twelve months of current account
statements, twelve months of loan statements,
original saving statements, original credit
card statements, and original credit union
statements where applicable. Applicants will
also need a fully completed application form
and signed customer declaration, which is
available at http://rebuildingirelandhomeloan.
ie/apply/. Applicants will also be required
to have a deposit amounting to 10% of the
purchase price.

		
For applicants who are selfemployed, they will be required to provide an
accountant’s report or audited accounts for a
period of two years together with a current tax
balancing statement and a current preliminary
revenue tax payment receipt. Further
information is available by telephoning 051
349720, 8am to 5pm, Monday to Friday, or
from your local authority.

Table 6: Choosing an interest rate option.

Interest rate

Fixed/Variable

Term (up to)

Monthly repayments
on €288,000

1

2% (APR 2.02%)

Fixed

25 years

€1,220.70

2

2.25% (APR
2.27%)

Fixed

30 years

€1,100.87

3

2.30% (APR
2.32%)

Variable

30 years

€1,108.23

Option
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PRODUCT TESTS / Electric Shavers

Electric Shavers

Men looking to keep their faces fuzz-free with a
fuss-free electric shaver can consult our
independent tests to find which models are
a cut above the rest.
Men in the market for a cutting-edge electric
shaver have a range of options and a number
of key factors to consider. A traditional razor,
when used properly, can often deliver a closer
shave than may be managed by an electric
shaver and at a fraction of the cost. However,
there are some downsides, including the
possibility of nicks and cuts and the need
for water and foam or gel. In contrast, an
electric shaver, though a potentially fairly
pricey investment, provides the ultimate in
convenience for an anytime, anywhere shave
with no messing about with water and gels
and can offer such tempting features as a
range of shaving heads, cooling functions,
sonic vibration to lift hairs, and shaving
sensors that determine differences in beard
density and make adjustments accordingly.
		
Our labs have put a number of
currently available electric shavers through
rigorous tests that seek to find the models
that give the closest, most comfortable and
most convenient shave. We consider key
questions, such as how long does the battery
last and how much noise does the shaver
make? And all test results are compiled on
the table below with full reviews of two
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Choice Buy shavers that are a cut above the
rest.

Shaver types
When it comes to choosing an electric shaver,
the first and most basic decision that must be
made is whether you are looking for a rotary
or a foil shaver. Whereas a rotary shaver
generally has three circular heads with blades
that rotate behind a fine grid to lift and cut
the hair, a foil shaver has a straight head
with oscillating blades housed underneath a
perforated foil that move sideways to sever
stubble that pokes through the holes in the
foil. Each type is said to train the hair to grow
in a certain direction, so anyone switching
between shaver types should give their face
at least a month to adjust to the new system.
		
According to experts, foil shavers
perform best when long, straight, back-andforth strokes are used, whereas, with rotary
shavers, slow, circular movements can be
used to achieve a successful shave. Which
shaver type to opt for is largely a matter of
personal preference and both rotary and foil
shavers have their fans and advocates. Some
experts suggest that foil models are better

REPORT by Clodagh O'Donoghue
At a glance
• Shaver types
• What to consider
• Two Choice Buys

suited to those with more sensitive skin with
a susceptibility to razor burn while rotary
models can suit those with regular or tougher
skin and medium to coarse beard density or
who like to leave longer periods between
shaves. Our current test has uncovered two
Choice Buys – one rotary and one foil model.

What to consider
Having decided on the shaver type that will
best suit your needs, you will then need to
consider which features might prove most
useful before handing over your hard-earned
money for a new device. As with most
devices, additional features tend to push up
the purchase price, so make sure you are not
paying for elements that you will not use.

Power options
Most of the shavers on test are cordless
devices that need to be recharged
periodically but that mean that you can shave
just about anywhere without being tied to an
electric socket. Some cordless shavers also
come with a power cable so if you find the
device has run out of charge, you have the
option of plugging it in for immediate use.
March 2018

Wet and dry shavers
Though a key advantage of an electric shaver
is the ability to eliminate stubble at any
time, without needing to be near a sink or
have a towel to hand, many cordless electric
shavers today are wet and dry shavers so
that you have the option of using foam or
gel if you wish. Wet and dry shavers are not
necessarily waterproof but they can handle
a shave with foam or lotion. However, some
models are waterproof to let you take them
into the shower for a spot of multitasking in
the morning. Only one model in our current
batch cannot be used in the shower and is a
dry shaver only – the Philips S3520/06. It is
important to read the instructions carefully
before getting your shaver wet in case it is
not suitable to be used in this way.

Charge level indicator
To help you avoid getting caught out and
finding that the shaver is unexpectedly out
of charge, many models offer a digital display
on the handle that will show the amount of
charge left remaining or will indicate when
the power is running low.

Quick charge
If you do get caught short and find there is
no power left in the device when a shave is
urgently required, many models offer quick
charging that will deliver sufficient juice for at
least one decent shave after just five minutes,
thereby saving the day.

Trimmer
You may like to look for a shaver that
incorporates a trimmer blade that slides up
from the back of the device and that can
be useful for a spot of precision styling for
sideburns or other facial hair. Having this
feature integrated into the shaver means that
you do not have to keep swapping gadgets
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as you get ready in the morning. However,
make sure that the trimmer locks into
position effectively to aid ease of grooming.

Cleaning
To keep electric shavers working to the best
of their ability, a certain amount of cleaning
and maintenance is required. A build-up
of hair clippings, skin particles and oils can
seriously impair the shaving ability of your
electric razor but getting into the habit of
administering a regular quick clean can
work wonders. With most rotary and foil
shavers, the head casing comes off easily
and any clippings that are lurking inside may
be gently tapped out. Cleaning brushes are
often supplied with shavers but make sure
to use these according to the manufacturers’
instructions and avoid brushing the actual
foils or cutter block as those parts are very
delicate and can be easily damaged. The
heads of some shavers can be rinsed under
running water but, again, it is important
to read and follow the manufacturers’
instructions to make sure the device is
suitable for coming into contact with water
and to obtain the best results. If you can’t
find the instruction manual at home, a copy
should be available on the manufacturer’s
website. Some higher-end shavers, including
our two current Choice Buys, come with
self-cleaning docks or stations. These docks
typically house a cartridge of cleaning fluid
that is pumped through the cutters to clean
and lubricate the head of the shaver and
such cleaning stations can go on to dry the
appliance and even charge it. Such a deep
clean may only be necessary once a week or
so, depending on your shaving behaviour.
		
Before making your final decision
on which shaver to buy, it may be worth
doing some homework on what the
maintenance costs of your new electric
shaver will be. To keep the device working
at its optimum, heads or blades will need to
be replaced periodically, with manufacturers’
recommendations ranging from every one
to two years. Cartridges containing cleaning
fluid for the cleaning stations of some higherend devices also need regular replacing. A
little research into what ongoing costs your
shaver is likely to involve will mean you are
fully informed before making your purchase.

Useful contacts
Braun
tel 0044 800 387 6657
www.braun.com
Philips
tel 01 5245443
www.philips.ie

Price points
When we survey prices for our product
tests we do not report on sale or
discount prices as these may no
longer be available at time of reading.
However, we did note that the electric
men’s shavers market is one that
regularly sees deep discounting, so that
it is a category where shopping around
can yield significant benefits and is
particularly recommended. In our
product tests, we always note in-store
prices where possible, only indicating
online prices where we have not found
the products in main street shops.
However, although online shopping
does not always deliver substantial cost
savings, electric shavers are a category
where prices can be significantly lower
from online stores than physical shops.
Again, shopping around is key and the
time invested may be financially well
worth your while.
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competi1. ...and
Philips the
S9711/31
€231
Those in the market for a premium
rotary shaver might like to consider
the high-scoring Choice Buy
Philips S9711/31. This cordless
model can be used for both wet
and dry shaving, in and out of
the shower and, importantly, it
delivers an impressively close and
very comfortable shave whether
it is tackling one-day or three-day
stubble. As well as providing a
smooth finish, it works very quickly
– and you can adjust the speed of
the blades to suit your skin type.
Moreover, in tests this Philips
model was significantly quieter
than any of the other shavers in

our current batch. Battery life is
very good and if you do run out of
power, a brief five-minute charge
will provide enough juice to let you
get the job done – however, you
should rarely need to put this to
the test given that a digital display
on the handle lets you know how
much charge is remaining as well
as indicating when it is time to
clean the device or change the
blades. This model is washable
but it also comes supplied with a
Smart Clean Plus dock that cleans,
lubricates, dries and charges your
shaver with the aim of keeping it in
tiptop condition.

the competi2....and
Braun 9290cc
€330
Undoubtedly pricey, the Choice
Buy Braun 9290cc will nonetheless
deliver an excellent shave and
comes with some nifty features
that might prove tempting. This
attractively designed Braun model
is a cordless foil shaver that can
be used for wet or dry shaving and
testers found it very easy to use,
comfortable to grip and capable of
delivering a close and comfortable
shave in double-quick time on both
one-day and three-day growth.
Battery life is impressive and the
digital display on the handle will
let you know if the device is about
to run out of power. If the worst
happens, a quick five-minute
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charge will handily provide enough
juice for a couple of shaves. As well
as being very straightforward to
clean manually, a multi-tasking selfcleaning dock is supplied that will
clean, lubricate, dry and charge the
shaver – and you can choose from
three cleaning settings depending
on how grubby the device is. Other
accessories that come supplied
include a cleaning brush and a
travel case and, for more precision
pruning, a trimmer slides up from
the shaver and locks into position.
One minor quibble that testers
noted was that this shaver is not as
quiet as many others on test.
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MODEL

SPECIFICATIONS

SCORE
%

TEST PERFORMANCE
Ease of use (24%)

Price (€)

Philips
S9711/31

1

2 Braun 9290cc

Shaver type

Number of blades

Head/blades to be
changed (months)

Charge level
indicator

Use in shower

Overall ease of
use

Trimmer

Star ratings are out of five.
Noise

rotary

3

24

✓

✓











80

330

foil

2

18

✓

✓











77

Philips
S5420/06

238

rotary

3

24

4

Philips
S3520/06

252

rotary

3

24

5 Braun 3010BT

71

foil

2

18

6

Panasonic
ES-SL41

120 online

foil

3

7

Remington
XR1410

75

rotary

8

Panasonic
ES-LT2N

92

9

Remington
PR1350

49
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Battery (20%)

231 online

3

19

Quality of shave
(56%)

✓











69











65

✓











65

Outer foil 12; inner
blades 24

✓











56

3

12-18

✓











53

foil

3

Outer foil 12; inner
blades 24

✓











49

rotary

3

not stated

✓











48

✓

✓
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USING THE TABLE
SPECIFICATIONS
Price: Typical retailer’s price if you shop
around. Prices found online only are indicated.
Shaver type: Whether the shaver has rotating
circular blade heads or oscillating blades under
a perforated metal cover or foil.
Head/blades to be changed: The number
of months after which heads or blades
should be changed as recommended in the
manufacturer’s instructions for use.
Use in shower: Whether the shaver is
waterproof and can be used in the shower.
TEST PERFORMANCE
Quality of shave: Rating for the quality of
the shave after both one-day and three-day
growth, including the uniformity of the cut, the
speed of shaving, and the comfort of the skin
after the shave.
Battery: Rating for the battery life of the shaver
both on a full charge and after a five-minute
charge.
Ease of use: Rating for how easy the electric
shaver is to handle, clean and maintain, as well
as for how noisy it is when in operation, the
level of vibration and the convenience and
performance of the trimming function.
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PRODUCT TESTS / Televisions

Televisions

With over 60 TVs in our current batch,
our testers have been doing a spot of
binge-watching to bring you their TV
highlights.
Our testers may be feeling a little goggleeyed having rigorously evaluated the 62 TV
models in our current batch. Indeed, our
testers have viewed many more TVs than that
figure suggests, as our table only includes
one size of each model to avoid repetition.
So, for many models, there may be one, two,
three or even four other sizes available, all
of which have been thoroughly assessed for
such key elements as screen quality, audio
performance, ease of use, the range and
convenience of smart TV functions and more.
From 32 inches to 65 inches, and from around
€300 to almost €3,000, the 62 models on test
should include something for every budget
and room size. Consumer Choice browses
through the current TV trends and reviews
12 Choice Buys that make viewing always a
pleasure, never a chore.

TV trends
TV has regularly been referred to as the ‘small
screen’ to distinguish it from the cinema
experience, but TV screens are not so small
anymore with 55-, 65- and even 75-inch
models readily available in shops for those
who have the space at home and the cash to
spare. It used to be the case that a 32-inch TV
was standard for a family-sized room, but for
some years now, TV owners have sought out
screens of 40 inches or more for their main
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TV, with 32-inch models often regulated to
bedrooms or kitchens as a second set. The
screens may be larger but with ever narrower
bezels and ultra-slim dimensions, these TVs
don’t take up as much room as you might
think and, with wall mounting becoming
increasingly popular, this makes for a spacesaving solution to housing a large set.
		
Alongside screen size, resolution
has increased beyond what could have been
imagined only a few years ago. At this year’s
CES, the annual event where the newest
consumer electronics are showcased, there
were TVs proudly sporting 8K resolution.
These latest TVs have 16 times the resolution
of high definition (HD) TVs, which only a few
years ago were causing great excitement
in the category. In the last couple of years,
4K ultra high definition (UHD) – boasting
four times the number of pixels as HD – has
moved from being the much-hyped new
thing at CES to being ubiquitous on the
shop floor. Around two thirds of the TVs in
our current test support 4K UHD, including
the vast majority of all TVs measuring 40
inches or more. Indeed, you need a screen
of at least 40 inches on which to enjoy the
incredible amount of detail on offer, which
is probably why none of our TVs measuring
32 inches provide this level of resolution.
Thus, although 8K resolution seems virtually

REPORT by Clodagh O’Donoghue
At a glance
• TV trends
• 62 TVs on test
• 12 Choice Buys
futuristic at this point, it may well become
the standard for our living room telly in a
remarkably short space of time. It seems
these extraordinary levels of resolution make
their way into our appliances long before
there is much in the way of content produced
that match up to this standard. Those with
4K UHD TVs may find there is a scarcity of
4K content on offer on regular broadcast
television and that they need to access pay
TV or online streaming services to really get
the full effect – but even standard definition
(SD) and HD content should look great on the
best models and the quantity of 4K content
available is sure to grow over the next while.
		
Few TVs today don’t have some
smart functions and the performance here
depends a lot on the operating system in use.
Samsung’s Tizen operating system has long
been the gold standard in smart TV platforms
but this year it has seen worthy competition
from LG, which has tweaked its already
reasonably good webOS smart-TV system to
aid ease of use and is now very much a match
for the Samsung offering. Android TV, used
by such manufacturers as Sony and Philips,
is newer and testers found it to be a little less
impressive in terms of ease of use and the
range of apps and offerings available.
		
The big news in the category a
couple of years back was the introduction
March 2018

of curved TVs. The idea of bending the
screen into a gentle arc is to provide a more
immersive cinematic experience for the
viewer. There can be downsides to the
curvature, however, with our testers finding
that for anyone not sitting directly in front of
the screen there may be some fading – thus
these TVs are not always ideal for viewing
in large groups as some of those watching
will be getting a significantly better view
than others. Testers have also reported
some reflection issues with curved screens
that are not a problem with flat screens.
Manufacturers’ enthusiasm for curved
screens appears to be waning, and only
Samsung seems to be clinging to the curve
with any real commitment. In our current
test, Samsung has a number of curved
models, with no curved examples from
other manufacturers in the batch. Reports
of the demise of the curve may be greatly
exaggerated but, at the moment, the outlook
is not good unless Samsung sticks to its guns.

TVs on test
Samsung has been the undeniable dominant
player in the TV category over the last few
years, with only a few other manufacturers
getting a look in. Again and again, Samsung
has topped our tests and accounted for
the majority of our Choice Buys, with the
occasional LG or Sony model making the cut.
However, in the current test, there has been
something of a shift, with Samsung still very
much a leading manufacturer in this area but
one that has been ousted from the very top
positions. This movement at the top is largely
due to the emergence and refinement of
OLED TVs.
		
Whereas LED TVs incorporate a
large number of tiny lights that backlight
the screen, with OLED TVs each organic
cell positioned behind the TV panel creates
its own light source, and this means that
light doesn’t spread into unwanted areas.
The result is a more vibrant picture with
deeper blacks, greater contrasts, reduced
blurring during fast-action scenes and much
improved viewing angles – and all with
even slimmer dimensions. LG was the first
to market with this technology but now
other manufacturers, including Sony and
Panasonic, have followed suit. In our 2017
test, an LG OLED TV narrowly missed out on
Choice Buy status, partially due to sound
quality that was judged to be merely average.
LG has amply resolved its audio issues in the
interim and the top two Choice Buys in this
year’s test are LG OLED TVs that impressed
our testers by matching their stunning image
quality with first-class sound quality. Just
behind in third position is another OLED TV,
this time from Sony – a relative newcomer to
OLED technology but one that has got it right
first time.
		
Samsung, which has been at the
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forefront of the TV market for a number
of years, is ploughing its own furrow by
eschewing OLED technology and opting
instead for QLED. This technology makes
use of a layer of quantum dots that are lit by
a backlight to produce vibrant, vivid colours.
Images on QLED TVs are generally brighter
than on OLED TVs, though the contrast can
suffer a little and blacks may not be as deep
as those on OLED models.
		
A feature now becoming familiar
on high-end 4K TVs is HDR or high dynamic
range, which refers to a technique that
enhances picture quality by delivering
better contrast, greater brightness levels
and a wider colour palette. Although many
premium TVs now support 4K HDR content,
little programming is currently made to these
high standards but more should become
available over the next while.
		
One aspect of many smart TVs
today is the ability to pause and record live
TV programmes via a PVR or programmable
video recorder. With most TVs, this PVR
functionality can be accessed by connecting
a hard disc drive or other external storage
through a USB port on the TV. The PVR
may have a single tuner, which allows you
to record and pause live TV but you won’t
be able to watch a different programme
as you do so, or it may have a twin tuner,
enabling you to record one programme while
watching another or record two programmes
at once, one of which needs to be playing on
the TV screen.

Test changes
All the products we report on are
assessed by expert, independent
laboratories and our test programmes
evolve to take account of new
developments in any given product
area. We are always trying to improve
our tests in order to offer the best
possible advice to consumers. To this
end, we have introduced some changes
to the way we test TVs. As you will see
if you compare this year’s table to the
tables of previous years, our tests now
place an increased emphasis on image
quality reflecting the ever-improving
enhancements in screen technologies.
Similarly, with the vast majority of
TVs offering smart functions that are
becoming increasingly integral to
our viewing behaviour, we have also
increased the weight given to our
smart TV (online content) rating. Our
rating for the PVR features and the
operation of pausing and recording live
TV now forms part of our ease-of-use
score and we are no longer reporting
on 3D performance as few TV models
now offer a 3D function.

TV shopping
When surveying pricing for our product
tests, we do not report on sales or
promotion prices as these are generally
temporary in nature and so may not
be available at the time of reading.
However, in the fast-moving TV category,
the price of some models can come
down considerably and permanently as
manufacturers prepare to issue newer
stock. Where the cost of TV models
appears to be permanently adjusted to
a lower price point, we note the current
pricing. In the TV market, possibly more
than any other, timing your purchase and
shopping around can pay off significantly
with sometimes huge variations among
retailers.
		 When viewing the table to
assess the merits of various models,
keep in mind that a number of the TVs
come in a range of sizes but we have only
reported on one size to avoid repetition
and to prevent the table from becoming
unwieldy. Though there will be some
variations in overall scores depending
on the size of the model tested, all
similarly named models in the range will
generally have the same specifications
and features on offer and will typically
fare either similarly well or similarly badly
in our tests. So, if you like the sound of
one device but the size does not suit, you
may well be able to find a smaller or larger
version. When trying to decipher model
names and identify similar models, with
most manufacturers the first two digits
generally refer to the screen diagonal
in inches and the second half of the
name denotes the model number. So,
for example, on our table we report on
the Samsung UE55MU6100 – this is the
55-inch version as denoted by the first
two digits in its name, and the model type
is MU6100. This TV may also be bought in
the smaller 40-inch version, the Samsung
UE40MU6100, or the larger 65-inch
version, the Samsung UE65MU6100.
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1. LG OLED 55B7V €1,840

Sitting firmly at the top of our current batch of TVs, South Korean
manufacturer LG has nabbed pole position with the Choice Buy LG
OLED 55B7V. This OLED TV has a spacious 55-inch screen on which to
admire the exceptional clarity, natural colour and balance, beautifully
sharp contrasts and super-smooth motion, with support provided for
4K UHD footage and HDR for even greater detail and a wider range of
colour tones. Whereas sound quality had been an issue on previous
LG OLED TVs, the audio performance of this model is superb, scoring
top marks across listening tests – and for those who want to enhance
the sound further, a sound bar or surround-sound system could be
connected either via one of the four HDMI ports or using Bluetooth
for wireless systems. LG has also improved its smart TV system, which
is easy to use and navigate. Testers noted that only one remote
control comes supplied, though this ‘Magic Remote’ is well laid out
and straightforward to use. If you attach USB storage using one of
the three USB ports you will be able to pause and record live TV via
the twin tuner PVR.

3. Sony KD55A1BU €2,880

The Choice Buy Sony KD55A1BU is an expensive but impressive
OLED TV that delivers fantastic pictures more than matched by
superb sound. Sony’s first attempt at an OLED TV, the KD55A1BU
is a very successful offering in terms of the excellent image quality
with outstanding contrast, pleasingly deep blacks and flawlessly
smooth motion even on tricky panning shots. The unique audio
system, which Sony calls ‘Acoustic Surface’, pumps sound out
through vibrations on the screen, with a subwoofer positioned
on the rear of the stand for all-round exceptional sound quality.
As on many high-end TVs, there are four HDMI and three USB
ports giving plenty of options for adding accessories, and these
are located on the unusual-looking stand that comes on this
Sony model, making them a little tricky to reach. Overall, ease
of use is not this TV’s strong point. The one remote control that
comes supplied is fairly traditional looking and not well suited for
navigating the smart TV features. Moreover, the smart TV system
in use on this set is Android TV, developed by Google, which our
testers did not find as user-friendly or comprehensive as the more
established Samsung and LG smart TV systems.
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2. LG OLED 55C7V €1,999
Again from LG’s new stable of OLED TVs, the Choice Buy LG OLED 55C7V
delivers outstanding picture quality on its 55-inch display, with superb
detail, clarity and contrast. Although this model excels at showing off 4K
UHD content in its full glory, standard and high definition footage also
look great. The excellent image quality is more than matched by the rich
and clear sound produced, making both listening and viewing a pleasure.
With four HDMI ports and three USB ports, there are plenty of options for
connecting accessories such as sound bars or USB storage to make use
of the twin tuner PVR that will allow you to record one programme while
watching another or to record two programmes at once. Again, only one
remote control is supplied but it is sensibly laid out and easy to use and
testers approved of the improvements made to the LG smart TV system
that greatly aids convenient operation. With very similar specifications as
our first Choice Buy, the OLED 55C7V, there is little to distinguish between
the two models apart from different stands, the location of some ports,
and some speaker enhancements on the C7V. Both TVs are highly
impressive devices.

4. LG 65SJ850V €1,839

For those who are thinking big when looking for a new TV, the
Choice Buy LG 65SJ850V could fit the bill. Although lacking the OLED
technology of our previous Choice Buys, this LG model is nonetheless
one of the South Korean manufacturer’s Super UHD range, supporting
4K resolution and HDR. While the roomy 65-inch screen excels at
showing 4K footage, SD and HD content looks very decent also. Large
TVs typically provide a stronger sound than smaller sets, and the
65SJ850V scored top marks across all our audio quality tests. Although
only one remote control is supplied, LG’s ‘Magic Remote’ is well laid
out and offers a motion-sensitive on-screen pointer and voice control
that help with the navigation of the manufacturer’s recently improved
webOS smart TV system. Connection options include four HDMI ports,
three USB ports and Bluetooth and the addition of a USB storage device
provides access to the single tuner PVR for pausing and recording live
TV. If 65 inches is a little large for your needs, you can also get this TV
in a 55-inch version, the 55SJ850V which also scored highly enough to
be deemed a Choice Buy and will cost a bit less at €1,230.
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5. Samsung UE55MU7000 €950

The first of our Choice Buys from highly regarded manufacturer
Samsung, the Choice Buy Samsung UE55MU7000 won the approval
of our testers across the board. This Samsung model represents
the more affordable end of the manufacturer’s premium range, with
the MU8000 and MU9000 sitting further up the scale. Nonetheless,
the MU7000 has many of the same high specifications as costlier
models, including the stunning 4K resolution screen that supports
HDR for superb detail, clarity, colour and contrast balance. Sound
quality is even more impressive, with top marks achieved in both
music and dialogue listening tests. This Samsung TV is very
straightforward to set up and use and testers continue to be
impressed by the manufacturer’s smart TV system, Tizen, which is
intuitive to operate. The four HDMI ports and two of the three USB
ports are located on an external box that aids keeping cables tidily
tucked away. The addition of USB storage enables you to make use
of the twin tuner PVR. This is a sizeable 55-inch model but for those
looking for something a tad more compact, the 49-inch version, the
UE49MU7000, scored equally highly in our assessments and comes
with all the same positive attributes for a price of €880.

7. Samsung UE55MU9000 €1,500

The Choice Buy Samsung UE55MU9000 is another premium
offering from the South Korean manufacturer that will more than
deliver in terms of picture and sound quality. Although not fitted
with the innovative QLED technology on the previous Choice
Buy, the images on the 4K resolution screen that supports HDR
are nonetheless pleasingly vivid and detailed with great natural
colour balance and excellently fluent motion. The 55-inch screen
is curved, which appeals to some but is not without its drawbacks.
Despite its super slim dimensions, the UE55MU9000 produces a
nicely rich and balanced sound, scoring top marks in our tests.
This high-end model comes with Samsung’s well-regarded smart
TV system, which benefits from simple and clear instructions for
the initial set up and a very intuitive interface enabling seamless
operation. The full range of four HDMI ports and three USB ports
is on offer to connect various accessories, and all but one of these
ports are housed on the ‘One Connect’ external box to help keep
your living space free of cable clutter. Those looking for a slightly
smaller version of this superb model can seek out the similarly
excellent 49-inch version, the Samsung UE49MU9000.
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6. Samsung QE55Q8C €2,400
The Choice Buy Samsung QE55Q8C does not come cheap but this top-ofthe-range model provides plenty to admire. The large 55-inch screen is
curved, which while intended to provide a more immersive experience
can significantly limit viewing angles and involve some reflection issues,
and it sports Samsung’s QLED – the manufacturer’s answer to the OLED
technology of its main competitors. With QLED, a backlight shines on
a layer of quantum dots for added brightness and colour vibrancy and,
indeed, the 55-inch screen shows off 4K content with super-sharp detail,
fluent motion and great contrast and colour balance, with even SD and
HD content looking very decent. Sound quality more than lives up to
the great picture quality and sound bars can be added either wirelessly
through Bluetooth or through a HDMI connection, which along with
other connections are housed on an external box that is attached to
the TV by a transparent optical cable, enabling you to hide away the
all-too-familiar clutter of power cords. Samsung’s smart TV credentials
have been well proved and the new minimalist ‘One Remote’ is provided
that offers improved voice control and search and allows you to operate
not only the TV but other compatible external devices.

8. Samsung UE55MU6100 €935

The Choice Buy Samsung UE55MU6100 is a solid all-rounder that
will not disappoint. The sizeable 55-inch screen provides plenty of
space on which to enjoy 4K resolution together with HDR that makes
for beautifully bright, detailed images with natural colours and great
contrast. Although the display really shines when showing off UHD
content, more ubiquitous SD and HD footage also looks well. Sound
quality is not quite as good as that delivered by higher-end models
but is nonetheless pleasant and balanced in tone. This model offers a
headphone output for private listening and a sound bar may be added
either wirelessly through Bluetooth or through a HDMI ARC port. With
three HDMI ports and two USB ports, there are fewer connections than
on premium models and, apart from one, all these ports are located
on an external box that attaches to the TV via a single wire and that
helps in tidying away unsightly cables. This smart TV benefits from
Samsung’s excellent smart TV system, which testers found intuitive to
understand and a pleasure to use. If this Samsung model appeals, it
can also be purchased in a massive 65-inch version and a much more
modestly sized 40-inch version.
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20. Samsung QE49Q7F €1,399

The Choice Buy Samsung QE49Q7F sports the manufacturer’s new
QLED screen in a bid to rival the OLED TVs of competitors and the
results do not disappoint. Using the same quantum dot technology
as the Samsung QE55Q8C, the QE49Q7F delivers impressive image
quality with superb contrast and colour accuracy. This model
particularly excels when showing off 4K HDR footage, with this
higher-definition content gradually becoming more readily available,
and more ubiquitous SD and HD content is also very decent. As TVs
get smaller, sound quality can suffer but this 49-inch set produces
top-notch audio that is rich and full with crystal-clear dialogue. This
TV comes with all the high-end elements that Samsung has to offer,
including its intuitive-to-use Tizen operating system for its smart TV
platform, the new ‘One Remote’ for controlling multiple devices, the
‘One Connect’ box for minimising cable clutter, and a twin tuner PVR.
Unlike the curved Samsung QE55Q8C, the QE49Q7F is a flatscreen TV
that many may prefer – and if 49 inches is a little bijou for your needs,
you can also purchase this same TV in equally high-scoring 55- and
65-inch versions, the QE55Q7F and QE65Q7F, for €1,650 and €2,299,
respectively.

22. Samsung UE49MU8000 €1,169

The Choice Buy Samsung UE49MU8000 comes from the
manufacturer’s high-end 8 series and is a great all-rounder.
Testers deemed the picture quality to be very good, with nice
contrast, smooth motion and well-balanced colours. Although
sound quality does not quite match up to our very best Choice
Buys, it is nonetheless very decent, combining a pleasant richness
of tone for music content with good clarity for dialogue. Those
who wish to further enhance the audio performance can add
a sound bar or surround-sound system and have the option of
connecting wireless devices via Bluetooth. As is becoming more
common on Samsung sets, there is no headphone socket for
personal listening. A full range of four HDMI ports and three USB
ports is provided, all but one of which are located on the handy
‘One Connect’ box ,and USB storage can be added to make use of
the twin tuner PVR. This model benefits from Samsung’s excellent
smart TV system, with recent tweaks making setting up and
customising features to your own preference even easier. Those
looking for all same high specifications and positive attributes in a
larger package can opt for the 55-inch version, the UE55MU8000,
at a cost of €1,379.
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21. LG 49SJ800V €974
The Choice Buy LG 49SJ800V is a 49-inch flatscreen TV that turned in
a great performance across the board in our tests. With support for
4K and HDR content, this TV produces detailed images, fluid motion
and very good colour and contrast – and SD and HD picture quality is
generally very decent too. In terms of sound quality, this TV does a very
satisfactory job, although it does not quite live up to the audio ability
of many of our other Choice Buys. There is always the option of adding
a sound bar or surround-sound system, however, and wireless devices
may be connected via Bluetooth. This model also offers a headphone
port – something that is becoming increasingly rare on high-end TVs.
The LG 49SJ800V outperformed all other models in its size category for
its ease of use. Having introduced some enhancements, LG’s smart-TV
system now rivals Samsung’s much-praised smart TV platform and is very
straightforward to use, with a ‘Quick Access’ feature that lets you use
number keys to swiftly and seamlessly switch to apps or other features.
Only one remote control is supplied but this ‘Magic Remote’ combines
familiar buttons with a motion-sensitive on-screen pointer and other
elements for navigating the smart TV system.

23. Samsung UE50MU6120 €610

By far the most modestly priced of our current recommended models,
the Choice Buy Samsung UE50MU6120 ticks a lot of boxes. With a 50inch screen that supports both 4K resolution and HDR, picture quality
is great, with good detail, fluent motion and nice colour balance and
vibrancy whether you are watching UHD or HD content. Sound quality
is more than satisfactory and those looking to upgrade their audio
experience can add a sound bar or surround-sound system through
the HDMI ARC port – though with no Bluetooth connectivity using a
wireless device won’t be an option. The well-known positive attributes
of Samsung’s smart-TV system add to this model’s appeal, with easyto-follow instructions for setting up and tailoring your preferences and
switching between apps and scheduled programming is particularly
seamless via the browser launcher at the bottom of the screen. This
model is very similar to another Choice Buy - the MU6100 - except that
it comes with only one remote control and lacks Bluetooth. Those who
can do without these features and are interested in the MU6120 models
have a range of sizes to choose from - with screens of 40, 43, 55, and 65
inches readily available in Irish shops, at prices stretching from €440 to
€1,228.
March 2018

MODEL

SPECIFICATIONS
Price (€)

TEST PERFORMANCE

Screen size
(inches)

Screen
resolution
(pixels)

Internet (full
browser)

Wi-fi
integrated

Number of HDMI /
Image
USB ports
quality (45%)

USING THE TABLE

Sound
quality
(25%)

Ease of
use (10%)

Smart TV
(online
content)
(10%)

Connections
and tuners
(5%)

Energy
efficiency
(5%)

Using as a
multimedia
player (0%)

Score
%

55-65 inch
1

LG OLED 55B7V

1,650

55

3840x2160

✓

✓

4/3















80

2

LG OLED 55C7V

1,999

55

3840x2160

✓

✓

4/3















78

3

Sony KD55A1BU

2,880

55

3840x2160

✓

✓

4/3















75

4

LG 65SJ850V

1,839

65

3840x2160

✓

✓

4/3















74

5

Samsung UE55MU7000

950

55

3840x2160

✓

✓

4/3















74

6

Samsung QE55Q8C

2,400

55

3840x2160

✓

✓

4/3















73

7

Samsung UE55MU9000

1,500

55

3840x2160

✓

✓

4/3















72

8

Samsung UE55MU6100

935

55

3840x2160

✓

✓

3/2















70

9

Samsung UE55MU6220

710

55

3840x2160

✓

✓

3/2















69

10

LG 55UJ651V

740

55

3840x2160

✓

✓

4/2















69

11

LG 55UJ670V

760

55

3840x2160

✓

✓

4/2















69

12

LG 55UJ701V

749

55

3840x2160

✓

✓

4/2















67

13

Panasonic TX-65EX600B

1,999

65

3840x2160

✓

✓

3/2















67

14

Sony KD-55XE9305

2,469

55

3840x2160

✓

✓

4/3















65

15

LG 55LJ615V

799

55

1920x1080

✓

✓

3/2















62

16

Panasonic TX-58EX750B

1,699

58

3840x2160

✓

✓

4/3















61

17

Sony KD55XE8596BU

1,499

55

3840x2160

✓

✓

4/3















58

18

LG 55SJ950V

1,729

55

3840x2160

✓

✓

4/3















58

19

Panasonic TX-58EX700B

1,049

58

3840x2160

✓

✓

3/3















57

1,399

49

3840x2160

✓

✓

4/3















76

46-50 inch
20 Samsung QE49Q7F
21

LG 49SJ800V

974

49

3840x2160

✓

✓

4/3















72

22

Samsung UE49MU8000

1,169

49

3840x2160

✓

✓

4/3















72

23

Samsung UE50MU6120

610

50

3840x2160

✓

✓

3/2















70

24

Samsung UE49MU6400

680

49

3840x2160

✓

✓

3/2















68

25

Samsung UE49MU6470

689

49

3840x2160

✓

✓

3/2















67

26

Samsung UE49M6320

700

49

1920x1080

✓

✓

3/2















67

27

Samsung UE49MU6500

770

49

3840x2160

✓

✓

3/2















67

28

Samsung UE49MU6670

719

49

3840x2160

✓

✓

3/2















67

29

Samsung UE49M5510

560

49

1920x1080

✓

✓

3/2















66

1,198

49

3840x2160

✓

✓

4/3















66

30 Sony KD49XE9005BAEP
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Star ratings are out of five.
SPECIFICATIONS
Price: Typical retailer’s price if you shop
around.
Screen size: The diagonal of the television
screen measured in inches. The size of the
actual television frame may be slightly larger.
Most of the models on test are available in a
range of sizes but we have only included one
sample size on our table to avoid repetition.
Number of HDMI/USB ports: HDMI sockets
are used for connecting HD equipment, such
as blu-ray players and set-top boxes, and USB
ports are used for connecting USB devices like
cameras and smartphones.
TEST PERFORMANCE
Image quality: The total rating takes into
account technical measurements taken in the
lab (20%), as well as the expert viewing test
(80%).
Sound quality: As with image quality, the
overall rating includes technical measurements
(20%) and the expert listening test (80%).
Ease of use: Includes ratings for the ease of
setting up the television, the clarity of the user
manual, daily and advanced use, navigation
via the remote control, and the TV’s ability to
pause and record programming.
Smart TV (online content): Includes ratings for
the layout, quality and navigation of apps, such
as Netflix and YouTube, as well as the speed
and navigation of internet browsing and the
ease of sharing media from smartphones and
other mobile devices.
Connections and tuners: Includes ratings for
video inputs, audio outputs, USB sockets, PC
connections, digital tuner and other features,
such as built-in wi-fi, camera and microphone.
Energy efficiency: Power usage while turned
on, in standby mode and turned off.
Using as a multimedia player: Ratings for
video and photo playback via USB, including
the image quality of still photos, and for
network navigation.

Useful contacts
LG
tel 01 686 9454
www.lg.com/uk/
Samsung
tel 0818 717100
www.samsung.com/ie
Sony
tel 01 407 3341
www.sony.ie

www.thecai.ie
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MODEL

SPECIFICATIONS

TEST PERFORMANCE

Price (€)

Screen size
(inches)

Screen
resolution
(pixels)

Internet (full
browser)

Wi-fi
integrated

Number of HDMI /
Image
USB ports
quality (45%)

Sound
quality
(25%)

Ease of
use (10%)

Smart TV
(online
content)
(10%)

Connections
and tuners
(5%)

Energy
efficiency
(5%)

Using as a
multimedia
player (0%)

Score
%

46-50 inch
31

LG 49LJ624V

639

49

1920x1080

✓

✓

3/2















64

32

Panasonic TX-49EX580B

699

49

3840x2160

✓

✓

3/2















60

33

HiSense H50N5300UK

469

50

3840x2160

✓

✓

3/2















59

34

HiSense H49N5700

550

49

3840x2160

✓

✓

3/2















57

35

Panasonic TX-49ES500B

560

49

1920x1080

✓

✓

2/2















57

36

HiSense H50N6800UK

710

50

3840x2160

✓

✓

4/3















56

37

LG 49LJ515V

490

49

1920x1080

2/1















50

40-45 inch
38

LG 43UJ630V

539

43

3840x2160

✓

✓

3/2















68

39

Sony KD43XE8077SU

769

43

3840x2160

✓

✓

4/3















65

40 Sony KD-43XE8396

769

43

3840x2160

✓

✓

4/3















65

41

Sony KD43XE8005BU

750

43

3840x2160

✓

✓

4/3















65

42

Sony KD43XE8004BU

720

43

3840x2160

✓

✓

4/3















65

43

Philips 43PUS6162/12

529

43

3840x2160

✓

✓

3/2















63

44 Philips 43PUS6262/12

569

43

3840x2160

✓

✓

3/2















63

45

440

40

1920x1080

2/1







na







61

46 LG 43LJ614V

431

43

1920x1080

✓

✓

3/2















58

47

419

43

1920x1080

✓

✓

2/1















56

48 Sony KD43XE7073SU

650

43

3840x2160

✓

✓

3/3















53

49

Sony KD43XE7003BU

600

43

3840x2160

✓

✓

3/3















53

50 Sony KDL40WE663BU

470

40

1920x1080

✓

✓

2/2















53

51

JVC LT-43C770

499

43

1920x1080

✓

✓

3/1















51

52

Sony KDL43WE753BU

550

43

1920x1080

✓

✓

2/2















51

53

HiSense H45N5750UK

490

45

3840x2160

✓

✓

3/2















50

Samsung UE40M5000

LG 43LJ594V

32 inch
54

Samsung UE32M5520

370

32

1920x1080

✓

✓

3/2















59

55

Samsung UE32M5500

473

32

1920x1080

✓

✓

3/2















59

56

Sony KDL32RE403BU

310

32

1366x768

2/2







na







53

57

Panasonic TX-32ES503B

380

32

1366x768

✓

✓

2/2















48

58

LG 32LJ610V

310

32

1920x1080

✓

✓

3/2















48

59

Sony KDL32WE613BU

330

32

1366x768

✓

✓

2/2















48

60 Panasonic TX-32ES400B

310

32

1366x768

✓

✓

2/2















47

61

Samsung UE32M4000

280

32

1366x768

2/1







na







46

62

LG 32LJ510B

340

32

1366x768

2/1







na
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