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Dear Member,

It will be important over the months remaining in this year that we 

maintain a close watch on prices.

There are significant reductions in exchange rates for sterling 

against the euro which means that we should be seeing some 

significant reductions at the tills. We buy a very significant amount 

of food, clothing, footwear, electronic goods and software 

products through the stores and online platforms of UK-based 

retail outlets established here in Ireland.

As such, we are loyal customers and should see all of the savings 

passed on to us in real time and in real value for money. We 

have previously been seen as subsidisers made to pay prices 

unrealistically over the odds when conversion was applied. Those 

days must be gone, never to return.

What will be key is that consumers maintain their high awareness 

of current prices – before we enter into what the CAI considers will 

be a well-planned period of autumn, winter and pre-Christmas 

sales – so that they can make an informed choice between a 

bargain and a bluff.

Further to this context we have been engaged in research with 

our EU colleagues is assessing how well, or not, we are doing 

when, for example, offered the opportunity to pay a sterling bill 

in euro either online or at a hotel reception when checking out.  

In the majority of cases, when choosing to pay in our national 

currency of euro, we have discovered exceptionally poor rates 

of exchange being applied providing for significant loss to the 

paying consumer.  We have therefore flagged Dynamic Digital 

Currency Exchange as an area requiring investigation by the 

European Commission and I am pleased to advise that they are 

seeking examples and data from consumers and consumer 

associations across the EU.

We have provided the data and examples that we, together 

with consumer colleagues from the Stakeholder Group of the 

European Banking Authority (EBA), gathered and which we hope 

will help convince the commission of the need to review the 

current practices for reasonableness or regulation. 

We will keep you informed.

http://www.thecai.ie
http://www.zavamedia.com
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NEWS BRIEFS

Soles and Heals, Please

News Briefs by Dermott Jewell

I see, from Silicon Republic, how a team of  engineering 
researchers at Harvard have published a paper in 
Advanced Materials, outlining how they have produced 
a new type of  rubber.  Rubber is made of  polymers 
connected by permanent, covalent bonds, and, while 
these bonds are incredibly strong, they will never recon-
nect once broken.  However, using existing self-healing 
properties found in hydro gels and applying them to dry 
materials, the team made the bonds connecting the poly-
mers reversible, so that they could break and reform.
What this all means is that they have created a tougher 
rubber that can repair itself  and so giving hope for the 
development of  self-mending tyres for vehicles.
Importantly, unlike typical rubber products that develop 
cracks at particular stress points, this new hybrid devel-
ops markings that, while resembling a break, are actually 
connected by fibrous strands.   This redistributes stress 
across the rubber, meaning there are no focus points for 
tearing and, when released, the material snaps back to 
its original form and the break mends or ‘heals’.

Over the years we have had many Members and consumers high-
light to us the exceptionally high costs of hearing aid devices and re-
lated outlay.  Well, I am happy to advise that a Dublin-based start-up, 
Aurius, has been successful in bringing, for the market, affordable, 
high-quality hearing aids that are paired with a phone or tablet app, 
allowing the user to tune the device at home.  Aurius recently won 
€10,000 as part of the annual Ireland Funds Business Plan Competi-
tion in partnership with the National Digital Research Centre (NDRC). 
The facility to tune through the home device, potentially, could elimi-
nate the need for a visit to an audiologist, saving those with hearing 
difficulties time and money.  However, that remains to be outlined 
in detail and through the publication of researched statistics and 
findings.  Nonetheless, it is long overdue that we see progress in this 
critically important area and the team members are to be congratu-
lated for their great achievement.  It is intended to utilise the prize 
money to help bring this product to market.  Hear, hear!

I am linking in to our pet-focussed theme and, bring you 
news of the Las Vegas-hosted, $25,000 cash prize event 
called Pet Project 2017 as organised through Woof 
Advisor.  www.WoofAdvisor.com was established to cater 
for the rapidly growing pet travel market.  Its founder, 
Gerry Molloy, outlines how they “ bring like-minded pet 
lovers together, providing them with content that is 
relevant, independent and trusted, providing a resource 
that helps take the uncertainty and stress out of all aspects 
of travelling with their pets.”  They facilitate and connect 
the accommodation, hospitality and pet sectors with a 
global community of committed pet lovers – in what is 
now a multi-billion euro sector!  The competition brought 
together business start-up finalists from South Korea, the 
US and Ireland, all of whom were invited to Las Vegas to 
present their ideas in a private Dragon’s Den-type ‘pitch’ on 
the 26th of July.  Mr Molloy said he is also tapping into the 
social media aspects of pet ownership.  Why?  Because, he 
advises,  there are 83 million pet profiles on Facebook; one 
in ten pets in the UK have their own social media page; and 
more than half of UK pet owners post about their animals 
on social networks.  I cannot ascertain who won the com-
petition – I think it was a human being.  However, globally, 
we seem to have lost the war – with serious casualties!

Ugly Duckling Makes Millions

IN-D-EAR-ING GENIUS
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The discovery of a new painkiller, by a team 
from the University of Texas, has revealed 
a new synthetic compound called UKH-1114.  
Crucially, they have discovered that this 
compound acts on a previously unknown 
pain pathway.  To date, even the most basic 
form of painkiller creates the very real 
possibility, for patients across the globe, of 

addiction and related harmful, long-term 
effects.  With this discovery there is the real 
potential for treatment that is, potentially, 
non-addictive for humans.  The drug works by 
bonding with a receptor on cells throughout 
the central nervous system, known as the 
sigma-2 receptor, which had remained a 
mystery since and despite its discovery 25 

years ago.  Currently, the most important 
factor in this research is the discovery that 
the sigma-2 receptor may, at last, be the 
means to effectively treat chronic pain.  While, 
unsurprisingly, the researchers have now 
patented their results, the next step, of course, 
is to rigorously test the new drug to ensure its 
safety for human prescription. 

Painful Progress

September 2017

Under – Ground, Consideration and Whelmed
The Boring Company is just one of the companies established by the entrepreneur, 
investor and inventor Elon Musk.  For many years, he has indicated his vision for 
high-speed transportation systems, which he calls Hyperloop.  You now begin 
to see the connection between this vision and the company as he has outlined 
his proposed European routes that would connect more than 75 million people 
in 44 cities, spanning 5,000km.
  The underground routes commence with the longest proposed stretch 
across Germany, linking the country’s major cities including Berlin, Cologne, 
Hamburg and Munich.  A UK route from Glasgow, through Edinburgh and 
extending across the midlands to take in London and Cardiff would be the 
second longest line.  It is claimed that approval, of sort, has been received for 
the Boring Company to build an underground Hyperloop network connecting 
New York, Philadelphia, Baltimore and Washington DC which would allow travel 
from A to B in 30 minutes.  A route linking Madrid with Morocco in North Africa, 
and with the final destination of Tangier is also under consideration for testing 
and trial.  That said, these are for governments and business interests to take on 
over the years and decades ahead.  For now, for Ireland, it remains to be the Port 
Tunnel that is our underground highlight.

Special Member 
News Update
On the week commencing September 4th we will be launching a CAI Consumer Campaign called Credit Where It’s Due.
For a great number of years now, we have been voicing our frustration at the existence of and lack of attention toward 
the unacceptable limitations of time placed by retailers upon the credit notes and vouchers that they issue.  The average 
term of validity generally allowed is either 3 or 6 months with 12 months now being something of a rarity.  After this time 
they become worthless pieces of paper – without any good reason!  Despite previous comments of support, concern and 
progress to be made and acted upon, from a number of Ministers across a number of years, it is rather the opposite that has 
been the case.

Therefore, we are bringing a focus to the issue in the months running up to Christmas asking for retailers to show their 
support for their valued customers by offering Credit Where It’s Due and, from now forward at least, issuing credit notes and 
vouchers with a minimum term of validity of 6 years.  We will be hoping to have the support of Q102 across the campaign.  
With their help and my own interventions on Monday evenings through the Q102 Consumer Slot, we hope to quickly gain 
support from retailers.

Our ultimate goal would be to have them issue in future without any date of expiry.

We hope that you will support our campaign by mentioning it to your family, friends and neighbours, as it will be word of 
mouth and the ensuing pressure from consumers that will, hopefully, win the day.
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MONEY NEWS

Money News Money News by Róisín Moloney Weekes

Back-to-
school 
costs 

“According to survey findings, 20% of pri-
mary school parents and 31% of secondary 
school parents say they will have to deny 
their children certain school items this year.”    

The annual Irish League of Credit 
Unions (ILCU) survey, published 
recently, demonstrates that, as with 
previous years, parents continue 
to struggle with the back-to-school 
spend.   According to survey findings, 
20% of primary school parents and 
31% of secondary school parents say 
they will have to deny their children 
certain school items this year.  Of those 
parents, almost four in ten say they 
cannot afford to purchase new school 
shoes for their children and over two-
thirds say they will not be able to afford 
extracurricular activities.   Moreover, 
gym gear and school trips will be the 
items cut from the back-to-school list 
for 36% as these parents struggle to 
cope with costs.
  While an increased number 
of parents can now finance back-to-
school costs through their monthly 
income (71% compared with 64% last 
year and 41% the previous two years), 
the findings make clear that funding 
this annual spend continues to be a 
challenge.  A significant 72% of parents 
see the back-to-school spend as a 
financial burden, with 27% saying the 
costs will have a negative impact on 
household bills.
  The nationwide survey finds 
that the average back-to-school 
spend continues to rise, having now 
reached the sum of €1,209 per child, 
representing an increase of 2% on 2016 
when the figure was €1,185 and a rise of 
4.7% from €1,154 in 2015.
  The average spend per 
primary school child has increased by 
€81 since 2016 to €1,048. On a more 
positive note, costs per secondary 
school child have dropped from €1,474 
to €1,401.  The reason for this fall can be 
attributed in part at least to campaigns 
carried out to bring down the price of 

school uniforms, resulting in a decrease 
of 21% (€39) in the cost of uniforms 
since last year.
  Extra extracurricular activities 
cost an average of €187 per child and 
this appears to be the most expensive 
cost for parents. The second greatest 
cost for parents is school lunches at 
€154, followed by school books at €150. 
Fees and voluntary contributions, 
which the majority of parents will pay, 
remained on a par with last year at €113. 
  A large number of parents 
state that they would sacrifice spending 
on family holidays in 2017 because 
of school-related costs, with 43% of 
parents saying they will cut holiday 
spending compared with 38% saying 
the same in 2016.  Just over half of 
parents of secondary school pupils 
state they will be forced to reduce 
holiday costs compared with 39% of 
primary school parents.  More than 
a quarter of all parents say summer 
camps are an area in which they had 
to cut spending.  Unfortunately, 11% 
say spending on credit cards and food 
will be cut in order to manage back-to-
school costs.
  A further 29% of parents say 
they will get into debt funding the 
back-to-school spend. This figure has, 
however, dropped from 31% last year.  
Of those who said they would have to 
borrow, the average amount borrowed 
also fell slightly, down from €357 
last year to €345 this year.  Primary 
school parents on average borrow 
€310, substantially less than the €415 
borrowed by secondary school parents.
  Understandably, the majority 
of parents believe that Irish schools 
do not do enough to support them in 
helping to keep costs down, particularly 
in relation to secondary school 
students. 

  The ILCU report points to 
Tesco as the preferred retailer for the 
bulk of back-to-school items, with 
almost one third getting their school 
supplies there.  Dunnes Stores has 
fallen to second place, while Marks and 
Spencer comes in third place and Aldi in 
fourth.
  When it comes to school 
uniforms, parents again say that Tesco 
is now their preferred store, with almost 
a quarter of parents shopping for 
uniforms there.  Marks and Spencer is in 
second place for school uniform value 
and Dunnes Stores slips to third place in 
terms of uniform purchases. 
  When it comes to funding 
school-related costs, this data indicates 
that, after monthly income, savings 
continues to be the preferred method of 
funding, with one third of parents using 
saved funds.  A small number, less than 
20%, of those surveyed rely on the Back 
to School allowance and similar number 
report using credit cards.  In a worrying 
trend, 4% of parents interviewed 
said they would consider turning to a 
moneylender, an increase of 1% from 
last year.  Whereas 7% of parents said 
they would use the credit union, just 1% 
said they would approach the bank. 
  Unfortunately, the main 
concern for parents in the run-up to 
the return to school appears to be the 
associated costs to a greater extent 
than whether their children will make 
friends or whether their children will 
settle into school well.   The ILCU urges 
parents to set a budget for the back-to-
school spend and notes that planning 
and budgeting ahead for a yearly spend 
can go a long way in helping parents 
avoid financial stress and ensuring that 
they do not get into unnecessary debt. 
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The European Small Claims Procedure 
(ESCP) is a simple and inexpensive EU-
wide procedure that is available to both 
consumers and traders and that allows 
parties to pursue cross-border claims 
within the internal market.  This system first 
came into operation in 2009 when a limit 
of €2,000 was applied to claims and, from 
14th July 2017 - as has long been urged 
and advocated by a number of consumer 
organisations, including the CAI - this limit 
has increased to €5,000.   Increasing the 
claim limit will enable more consumers 
and businesses to solve their cross-border 
disputes. New rules are also being put 
in place that will seek to simplify the 
procedure by allowing much of it to take 
place online and thus avoiding the cost of 

travelling to court. 
  A cross-border case is one where 
at least one of the parties lives in a member 
state of the EU (excluding Denmark) other 
than the member state of the court dealing 
with the claim.  So, if, for example, you 
purchase a product online from a trader 
based in another member state and it turns 
out to be faulty, you can use this course 
of action to seek redress.   In Ireland, the 
European Consumer Centre (ECC Ireland) 
can help consumers to try to resolve the 
situation but if this is not successful, then 
they can avail of the option of the ESCP.  
You just have to fill out the ESCP form, pay 
a small fee of €25, and lodge it with the 
Small Claims Registrar in your local District 
Court office.

  The procedure will be mainly 
dealt with by correspondence, although a 
hearing before a court can be held if the 
court thinks it is necessary.  However, the 
court registrar will attempt to negotiate a 
settlement without a hearing if possible 
in order to avoid the engagement of a 
solicitor and keep costs low.  Consumers 
can now bring claims up to a value of 
€5,000 relating to civil or commercial 
matters.  Types of claims that are excluded 
from the procedure include those relating 
to revenue, customs, employment law, 
arbitration, and defamation, amongst other 
things, with a full list available on courts.
ie.  Strict time limits apply so consumers 
should act promptly in bringing their 
claims. 

European Small Claims Procedure 
increased to €5,000

Apple Pay and Android Pay apps allow 
consumers to use their phone to pay for 
items online and at contactless point-of-
sale terminals.  Consumers can download 
the correct app for them and register 
their credit or debit card to their phone.   
Consumers need to have an NFC-enabled 
phone for either app to work, and this can 
be checked on the mobile device before 
downloading the app.  These apps have, 
over the last year, become popular in 
Ireland but consumers remain confused as 
to what is offered by their bank. 
  Apple Pay can be used on models 
from the iPhone 6 onwards, including 
the iPhone SE and Apple Watch, whereas 
Android Pay will work with any Android 
phone running operating system version 
4.4 KitKat or higher and that has an NFC 
chip.  As with a contactless transaction with 
a card, the consumer holds their device 
over the terminal to make a payment.  If the 
payment required is below €30, Android 
phones will complete the transaction 
without the need to unlock the phone or 
enter a passcode.  For payments above 
€30, the terminal will require the unlock 
code to complete the transaction.   For all 
transactions on Apple phones, the terminal 
will prompt the customer to verify using a 
passcode or Touch ID.
  Thus, compared with a normal 
contactless transaction that has no chip/
pin security, Apple Pay and Android Pay are 
secured through a passcode or Touch ID 
on the device.  It is argued that since a card 
does not need to be present, there is less 

likelihood of a stolen number.   In addition, 
because the process uses tokenisation, 
which replaces card details with a unique 
reference number, this is claimed to further 
reduce the chances of card details being 
stolen.

  Consumers, however, need to 
know what bank supports what app.  The 
table below demonstrates what banks 
support these apps and which do not. 

Android Pay and Apple Pay 

Bank Apple Pay Android Pay

AIB Supported Supported

Ulster Bank Supported Supported

KBC Supported Supported

Bank of Ireland Not Supported Not Supported

Permanent TSB Not Supported Not Supported
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PRODUCT/TECHNOLOGY NEWS

Product News by Clodagh O'Donoghue

The products featured on these pages have not been tested by the Consumers’ Association of Ireland 
and their inclusion here is not, in any way, an endorsement of them. 

Appliance safety notice roundup

Product/Tech  News
Given the number of recent recalls and safety notices regarding a variety of domestic appliances, Consumer Choice is recommending its readers to 
do a quick inventory to make sure there are no appliances posing a potential fire risk in their homes and, particularly, in  their kitchens. Below we list a 
number of appliances that are the subject of ongoing safety notices, requiring repair or replacement. Do you own one of the following appliances?

Hotpoint fridge freezer
In the wake of the Grenfell Tower tragedy in the UK, an investigation by the London Metropolitan Police Service identified a Hotpoint FF175BP 
fridge freezer as the initial source of the catastrophic fire.  The Hotpoint FF175BP (the white version) and FF175BG (the graphite version) models 
had not previously been recalled but the UK government ordered an immediate technical test of the fridge freezer. The models in question were 
manufactured by Indesit under the Hotpoint brand between March 2006 and July 2009, and although 64,000 units were made, the actual number 
of appliances in current use is likely to be lower given the timeframe involved.  Although most of these fridge freezer models are believed to have 
been sold in the UK, Hotpoint has asked its Irish customers to check their appliances and, if they think they own one of the affected models, to make 
immediate contact with Hotpoint on free-phone number 0800 316 3826 or by visiting hotpointservice.co.uk/fridgefreezer. The model number can be 
found on a barcode sticker located inside the fridge behind the salad drawer.

Bosch and Neff built-in gas hobs
In February, BSH Home Appliances Ltd. launched a voluntary safety campaign involving two of their built-in gas hob models, the Bosch NGU4151DB 
and the Neff T20531NO. These gas hobs were manufactured between 2009 and 2011 and sold in the UK and Ireland. BSH has identified potential 
damage to installed gas connectors, which means that, in certain circumstances, gas can escape and, in extremely rare cases, there may be a risk 
of explosion. As a result, BSH has initiated its voluntary repair programme, whereby it is offering a free replacement of the affected connector by 
an authorised service engineer at the owner’s home.  According to BSH, this replacement will resolve the issue completely. BSH has asked all Irish 
customers who think they may have an affected gas hob to check the model and batch number, which may be found on the original user manual or on 
the rating plate of the appliance located on the underside of the hob.  Customers can then check on www.gascookingsafety.com to see if their model 
is affected. If further help or information is required, customers can call freephone number 1800 855 833.

Beko, Blomberg, Hotpoint, Indesit and Logik tumble dryers
It seems that tumble dryers are particularly prone to being the subject of safety notices due to potential fire risk.
  In May, Beko PLC announced that it was taking the precaution of launching a voluntary repair programme to locate 3,450 8kg & 9kg Beko 
and Blomberg condenser tumble dryers that were manufactured between May and November 2012.  The company states that it has identified a batch 
issue with a third-party supplied component, which in rare circumstances could fail and overheat, leading to a risk of fire. As a result, Beko is offering 
a free in-home check and, if required, it will repair any affected products to eliminate any potential risk. Anyone who bought a 8kg or 9kg Beko or 
Blomberg condenser tumble dryer between May 2012 and May 2013 is asked to check the model and serial number on www.beko.co.uk/dryerrepair or 
www.blomberguk.com/dryerrepair or to phone 1800 25 29 25 to speak to a member of staff. The affected models are DCU9330R, DCU9330W, DSC85W, 
DCU8230W and TKF8439A and Beko is advising consumers who may own one of these products to stop using it immediately as a precaution.
  Similarly, Curry’s is recommending that any of its customers who own a Logik LVD7W15 tumble dryer manufactured between March and 
April 2016 to stop using the appliance immediately and to switch it off and unplug it from the mains.  Curry’s has discovered that the heating element 
in a small batch of these tumble dryers can overheat and may cause a fire. Customers are also being contacted directly by email or letter and anyone 
who may be affected should contact Curry’s as soon as possible by calling 0044 344 561 6202 to supply the serial number - located on the inside of 
the door and on the rating label on the back of your tumble dryer – and post code at the time of purchase.  If your tumble dyer is affected, Curry’s will 
arrange for a visit from a technician who will replace the element in your machine.
  In our April issue, we provided details of the updated safety advice for a number of Hotpoint, Indesit and Creda tumble dryers 
manufactured between April 2004 and October 2015.  According to Indesit Company - which, along with the Hotpoint brand, is now owned by 
Whirlpool Corporation - in some rare cases, excess lint or fluff can come into contact with the heating element and cause a fire.  Customers can check 
their appliance’s model number on http://www.indesithotpointsafety.com or contact the company on 1800 804 320 and should endeavour to secure a 
repair date, if needed, as soon as possible.  The company is informing Irish consumers with an affected dryer that “they should unplug and do not use 
their tumble dryer before modification has taken place”.
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With September comes the official end of the summer and we start to brace ourselves 
for the winter ahead and particularly for the inevitable increase in our fuel bills. One 
way to prepare for the coming months is to pop to your local library and see if you can 
borrow a home energy saving kit. Developed by Dublin’s Energy Agency Codema, the 
kits contain six practical tools aimed at helping people to save energy in their homes 
in three key areas – space heating, hot water and electricity consumption. A step-by-
step user manual is provided that explains how to use each tool, such as the radiator 
key for bleeding your radiators and removing trapped air to enable them to run 
more efficiently and a fridge and freezer thermometer so you can accurately adjust 
the temperature and potentially reduce energy use. A thermal leak detector lets you 
measure the temperature of walls, floors, windows and ceilings so you can identify air 
leaks and draughts or inadequate insulation or glazing. Using the temperature and 
humidity meter, you can identify the temperature and humidity levels in each room 
of your home and the stopwatch lets you measure the water flow from your taps.  
Finally, a plug-in energy monitor provides an understanding of how much energy the 
appliances in your home are using and lets you calculate their running cost.  
  The tools in the kit are designed to help users to identify common issues 
in homes such as lack of insulation, poor ventilation and the appliances that might be driving up electricity bills. This 
information can then be used to help homeowners take charge of their energy use and make an informed decision on the 
next steps needed to improve their energy efficiency.
  Available in ten library branches in Dublin since 2016, the home energy saving kit is now available to borrow free 
of charge in all Dublin City Council libraries as part of an expansion announced by Minister for Communications,  Climate 
Action and Environment Denis Naughten last March. This expansion is also due to make the kit available in a number of 
other key urban and rural areas, initially targeting libraries in Leitrim, Roscommon, Cork City and Galway. You must be a 
library member to borrow the kit and it will need to be returned in two weeks as it is catalogued as a non-renewable library 
item in an effort to ensure maximum use and availability to the public. 

Get kitted out for winter

Every minute counts when someone 
has a cardiac arrest.  Their chance of 
survival decreases by 10% for every 
minute that passes before they receive 
treatment and, after just four minutes, 
brain damage can occur.   It is with 
this stark reality in mind that the First 
Responder App has been developed.  
Created by the European Heart Rhythm 
Association (EHRA), the free app locates 
individuals who have been trained in 
CPR (cardiopulmonary resuscitation) 
and alerts them when someone in 
their vicinity has suffered a cardiac 
arrest.  The idea is then that the trained 
individuals can rush to the location and 
be able to administer CPR to restart the 
heart potentially before the emergency 
services get there, significantly 
increasing the victim’s chances of 
survival.   According to the EHRA, CPR is 
currently administered by bystanders in 

around 30-60% of cardiac arrests that 
happen outside of a hospital and the 
First Responder App hopes to eventually 
increase this to 70-90%.
  Under the system, individuals 
who can prove that they are trained in 
CPR can register their willingness to 
help in an emergency and then carry 
their phone, running the app, when 
they are out and about.  When a cardiac 
arrest occurs and the emergency 
services are called, the operator will 
dispatch an ambulance and emergency 
crew to the scene but they will also 
use the app to notify ‘app rescuers’ in 
the area.  The first one to respond will 
then receive directions to the location.  
When the system was tested in Lübeck 
in Germany, an app rescuer arrived to 
deliver potentially life-saving assistance 
more than three minutes before the 
emergency services in 36% of cardiac 

arrest cases. 
  The application has also a 
location database that will show where 
publicly accessible automated external 
defibrillators (AEDs) are available.  
Emergency dispatch services across 
Germany and indeed in all EU countries 
are now being encouraged to sign up to 
the app.  The First Responder app is free 
for partners to join and its developers are 
inviting government organisations, local 
authorities and emergency departments 
to contact them to receive help with 
implementing the solution in their 
region.
  While it may take a while for the 
app to get established here, community 
and other groups who want to set up a 
Cardiac First Responder (CFR) scheme in 
their area can contact the HSE National 
Ambulance Service or the CFR Ireland 
Network on www.cfr.ie.
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FOOD & HEALTH/Hand hygiene                                                                   

Most people are aware of the importance of washing their hands to 
prevent infection and the use of hand sanitisers is growing as a quick 
and easy alternative.  But are hand sanitisers as effective as traditional 
soap and water?  Consumer Choice considers recent safefood research 
into the whole area of keeping our hands clean, dispelling a few 
misperceptions along the way.

From an early age, we are taught how 
important it is to wash our hands.  
Washing with water and soap is 
consistently viewed as the ‘gold standard’ 
way to remove bacteria and food from 
hands.  Although soaps do not kill 
bacteria and viruses, they are considered 
to be effective in removing dirt, soil and 
bacteria from the outer layers of skin.  In 
recent times, the availability and usage 
of hand sanitising products has grown 
significantly.  The chief benefit of these 
products seems to be that they are quicker 
and easier to use and provide another way 
to clean the hands when water and soap 
are unavailable.  The use of hand sanitisers 
in health-care and hospital settings is 
viewed as an effective approach to hand 
hygiene but, because these products 
do not remove food debris, they have 
not been seen as acceptable to use in 
environments where food is prepared.  
A recent safefood study sought to 
examine how effective hand sanitisers are 
compared to soap and water and to assess 
how often they are used and how effective 
they are perceived to be by the general 
public. 

Before considering the safefood research, 
first, let’s test your knowledge and 
perceptions.  Answer true or false to the 
following statements:

1. Hand sanitisers are more effective at 
removing all kinds of dirt from hands than 
soap and water.

2. Warm water is more effective when 
hand washing than cold water.

3. Soap is not necessary when washing 
your hands as water alone is just as 
effective.

4. Antimicrobial soaps are proven to be 
more effective than conventional soaps. 

5. Drying your hands after washing them is 
important for proper hand hygiene.

6. You should wash your hands for at least 
20 seconds.

The answers to these questions are all 
contained in safefood’s research, which 
we will examine in detail below, but 

impatient types can look to the end of this 
article to quickly check their answers.

Research results
Hand sanitisers are waterless products 
that are frequently used as an alternative 
to hand washing using conventional 
soap and water.   Since the late 1990s, 
hand sanitisers have gained increasing 
popularity, with gel, foam and liquid 
solutions all now available with both 
alcohol-based and alcohol-free products 
on the market.  
  The first part of the research 
undertaken by safefood analysed the 
scientific literature and studies carried 
out into the effectiveness of various 
approaches to hand hygiene.  A problem 
was uncovered in that there was no 
standardised protocol and different 
experimental conditions were used, 
resulting in conflicting reports about the 
efficacy of soaps and hand sanitisers.   
However, there were some general 
conclusions that could be made.   
The scientific evidence appears to 
support historical scepticism about the 
use of waterless hand sanitisers in food 

A Safe Pair of Hands
REPORT by Clodagh O'Donoghue
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preparation environments. It would 
appear that water and soap remove more 
food debris and bacteria build-up from 
hands than waterless products, such as 
sanitisers.
  The scientific literature 
generally finds that alcohol-based hand 
sanitising products are very effective 
against various bacteria but that their 
effectiveness is more limited against 
viruses.  In addition, when hand sanitisers 
were tested on hands soiled with food 
debris their effectiveness appeared to 
be significantly impaired.  Despite being 
historically recognised as less effective 
than alcohol-based sanitisers, more recent 
formulations of alcohol-free products 
have been suggested to be a better choice 
for hand hygiene, with some offerings 
demonstrating cumulative and residual 
antimicrobial activity after use.  They 
also have a less drying effect on hand 
skin and show little reduction in efficacy 
after repeated use such as is commonly 
reported for many alcohol-based 
products.
  Whether antimicrobial soaps, 
which aim to kill bacteria or inhibit 
their progress, are more effective than 
plain soaps is still not proven.  Current 
evidence suggests that these products 
generally lack efficacy against viruses 
and that they do not perform better 
than plain soaps when used on either 
naturally or artificially contaminated 
hands.   Moreover, questions have been 
raised about whether the extensive use 
of antimicrobial soaps for hand washing 
is leading to an increased resistance to 
antibiotics.

  Studies indicate that alcohol-
based hand sanitisers used alone seem not 
to be a reliable substitute for conventional 
hand washing when used by people who 
have been preparing food.  In a domestic 
setting, a thorough hand wash for 20 
seconds, with scrubbing, is effective. 
  However, a two step process of 
using a sanitiser after thoroughly washing 
hands with either antimicrobial or plain 
soap can be more effective at reducing 
contamination from the hands than hand 
washing alone and may be useful in some 
circumstances, such as if a family member 
is unwell.
  A surprising finding for many 
may be that, contrary to popular belief, 
the use of warm water has no effect 
on reducing the level of bacteria on 
hands.  Using warm water rather than 
cold water may make hand washing 
more comfortable, but it is not a factor 
in maximising the effectiveness of hand 
washing in removing harmful bacteria.  
The combined activity of the soap, friction 
and rinsing is crucial to eliminating 
bacteria build-up regardless of the 
temperature of the water.
  It is important to dry your hands 
properly after washing them because 
leaving hands wet or damp can help 
germs to breed in the moisture and 
enables them to spread more easily onto 
whatever you touch next.  Although 
more studies in the area are needed, jet 
air drying and individual paper towels 
seem to be similarly effective in drying 
hands.   Moreover, the use of disposable 
hand towels appears to be the best choice 
for hand hygiene – and is particularly 
preferable to using a cloth roller towel, 
which seems to increase the risk of cross-
infection.

Survey findings
In April 2015, 192 people from the 
island of Ireland took part in an online 
survey to assess consumers’ behaviour 
and understanding of hand hygiene 
practices.  The survey chiefly focused on 
how frequently participants used hand 
sanitisers, attitudes to the use of hand 
sanitisers compared to water and soap, 
hand washing practices and what barriers 
existed to the use of water and soap.  
Overall, the survey found that participants 
had a generally positive attitude towards 
conventional hand washing with water 
and soap compared to using hand 
sanitisers.  The use of hand sanistiers does 
not seem to be particularly widespread 
across Ireland and though participants 
considered instant hand sanitisers to 

be an easier and quicker alternative to 
conventional hand washing, it is not the 
hand hygiene regime they would choose 
when water and soap are available.
However, a high level of awareness about 
the effectiveness of water and soap does 
not necessarily reflect good hand washing 
skills, given that less than 15% of people 
washed their hands with water and soap 
for the recommended 20 seconds and 
around 30% often washed their hands 
with water only.   Survey respondents 
reported lack of soap and lack of adequate 
facilities as barriers to the use of water and 
soap.
  The study noted that the survey 
findings suggest that more information 
should be provided by food safety 
organisations about the importance 
of proper hand washing practices to 
minimise risk of foodborne illness and 
that more effort should be made to 
ensure availability of soap and adequate 
washbasins in public areas in order to 
minimise the spread of infections.

Handy advice
• Wash your hands with soap and water 
where possible.

• Wash them for 20 seconds.

• Cold water is just as effective as warm 
water for removing bacteria.

• Always dry your hands after washing 
them.

• Use a hand sanitiser if soap and water are 
unavailable.

• In some cases, such as if a household 
member is unwell, you may like to use 
a hand sanitiser after hand washing to 
provide an extra defence against cross-
infection to other people.

For further information or to view the 
report of the safefood study in full, visit 
www.safefood.eu

Answers to the questions on page 9 – 

1. False

2. False

3.False

4. False

5. True

6. True
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LIFESTYLE/ Pet boarding

In our Holiday Tails: Boarding options for 
your pet article, which appeared in the 
July/August issue of Consumer Choice, we 
considered the services on offer for taking 
care of your pet when you are away on 
holiday.   As part of our research we looked 
at the offerings of a number of kennels and 
catteries and enquired from the Department 
of Agriculture, Food and the Marine whether 
there are any regulations regarding the 
proper care of animals to which these 
establishments must adhere.  We received 
a response from the Department after 
the publication of our last issue and now 
bring you an update as promised.  The 
Department points to the Animal Health and 
Welfare Act 2013 as being the regulatory 
instrument that governs all keepers of 
animals, both owners and those operating 
boarding kennels and catteries.  The 
Department’s statement is as follows:

“The Animal Health and Welfare Act 2013 
(No. 15 of 2013), which came into force 
in 2014, places clear responsibilities on 
all owners and all keepers of animals 
and the Act applies to catteries and 
boarding kennels.  Section 11 of the Animal 
Health and Welfare Act deals with ‘duty 
to protect animal welfare’ and sets out 

clear requirements of what is expected 
of owners and keepers (and Section 11 
responsibilities apply to both pet owner 
and then to operator of kennel when [an] 
animal is entrusted to their care).  Owners/
keepers are required to feed and water 
animals in their care and provide them 
with a safe place of shelter, veterinary care 
and to keep them safe from harm.  
  These requirements are identical 
for all animals and places responsibilities 
on keepers of animals including animals 
being cared for in a boarding kennel.

The Act also provides for penalties for 
breaches of the Act and is the main 
legal instrument available to enforce 
animal health and welfare in Ireland.  
Pet owners availing of cattery/boarding 
kennel services should ensure that 
they entrust the care of their pets to 
responsible persons and if necessary look 
for references from the service provider.  
Guidance could also be sought from the 
welfare organisations for example the 
ISPCA and the DSPCA.”

Pet Boarding – 
Article Update

Choice  Comment
As noted by the Department, it falls to pet owners to make their own enquiries 
and to seek recommendations or ask for references to assure themselves of 
the quality of the pet accommodation for which they are paying.  Although 
the legislation provides for a minimum standard of care, it makes no specific 
mention of the accommodation standards, space requirements, staff-to-pet 
ratios, or the provision of proper facilities that a boarding service for pets 
should offer.   The Consumers’ Association of Ireland would add that while this 
is adequate from the point of view of state legislation, it is entirely inadequate 
in providing for a quality and standard of service.  Perhaps it is long past time 
that the ISPCA, working with the National Standards Authority of Ireland, 
could bring together a set of guidelines and rules to which those offering 
boarding services would be required to adopt as a part of normal trading.

 Education key to achieving better animal welfare

As part of its role in preventing animal cruelty and promoting better animal welfare, the Irish Society for the Prevention of Cruelty to 
Animals (ISPCA) has called on the Department of Education to introduce a module that would teach children about animal welfare and 
responsible pet ownership into the National School Curriculum.  A module covering lessons in animal welfare, pet care, commitment and 
responsibility was successfully trialled in many Educate Together schools over the last two years.  The ISPCA is recommending including 
education in this area in primary schools as a way of protecting the welfare of tens of thousands of animals in Ireland and reducing the 
need for intervention in situations of cruelty or neglect.
  The ISPCA is inviting members of the public who care about animals and would like to see animal welfare taught in all 
primary schools across Ireland to sign its online petition available on its website.
  In 2016, the ISPCA’s National Animal Cruelty Helpline received more than 16,000 calls, which led to over 3,200 
investigations by the organisation’s inspectors and the seizing of more than 1,000 animals.  Moreover, more than 30 prosecutions were 
brought over animal welfare offences.  
  ISPCA inspectors are given legal power under the Animal Health and Welfare Act 2013 to investigate complaints of 
animal cruelty and neglect. They work closely with other agencies including the Department of Agriculture, Food and Marine, An Garda 
Síochana and local authorities. The inspectors must establish the facts behind each case and decide whether or not to initiate a 
prosecution, though this is very much a last resort.   Where possible, the organisation’s inspectors endeavour to teach animal owners to 
care properly for their animals and, if owners are unable to care for their animals appropriately, they are given the opportunity to 
surrender them. However, in certain instances, inspectors can take the decision to seize animals and initiate legal proceedings. 
  Anyone with information to report on cruelty to an animal can visit www.ispca.ie to fill in a confidential online 
complaint form. Alternatively, they can call 1890 515 515 Monday to Friday between 9am and 5pm or email helpline@ispca.ie.
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LIFESTYLE / Ticket touting

Consumer Choice examines the world of ticket resale and the struggle 
to legislate and regulate it. 

REPORT by Shannon James

At a glance
• Primary and secondary ticketing marketplaces

• New ticketing systems

• Public consultation 

• Consumers’ role

Just the Ticket? 
The search for a solution to ticket 
touting

As many consumers have experienced, 
buying a ticket for popular events can be 
almost impossible.  The event sells out in 
minutes leaving many people unable to 
purchase tickets from the primary source.  As 
a result, they will resort to purchasing from 
secondary sources and ticket touts to see the 
much-anticipated event.  Ticket touting has a 
long history of people standing outside of a 
venue selling overpriced or fake tickets and, 
in recent times, ticket touting has become 
a much more complex issue due to online 
selling and new software technology.  The 
negatives of ticket touting, formerly limited 
to the inability to purchase tickets on primary 
ticketing marketplaces and astronomically 
marked-up ticket prices on secondary 
ticketing marketplaces, now comes with the 
additional likelihood of a consumer purchasing 
invalid,  counterfeit tickets.  Unfortunately, 

these problems are pervasive in both the 
entertainment and sporting industries.

Primary and secondary 
ticketing markets
The ticket resale market and ticket touting 
are causing problems that a multitude 
of countries and regions are attempting 
to regulate and legislate.  The process of 
ticket touting is seen through various high-
demand events.  Tickets are released for an 
upcoming tour, match, or show and within 
minutes they are sold out, then shortly 
thereafter posted on secondary ticket 
platforms for hugely marked-up prices. 
  There are groups of ticket 
resellers operating on an industrial scale 
that flood primary ticketing platforms 
with the full intention of buying tickets 
to resell at inflated prices on secondary 
ticketing marketplaces.  This is achieved by 
using bots and software programmes to 
accumulate numerous tickets on primary 
ticketing platforms such as Ticketmaster 
and Tickets.ie.  Minutes after being sold 
out or when tickets are still being sold on 
primary ticketing marketplaces, a bulk 
of tickets are put on secondary ticketing 
platforms such as Seatwave, TicketSwap, 

GumTree, StubHub, DoneDeal, Ebay, or 
Viagogo at prices well above face value.  
Ironically, Ticketmaster owns Ireland-based 
Seatwave and UK-based GetMeIn secondary 
ticketing platforms, which raises questions 
relating to ethical business practice.  
Since countless consumers are unable to 
purchase tickets on a primary ticketing 
platform, individuals resort to purchasing 
overpriced tickets from a ticket reseller 
in order to see the artist that they are 
interested in. 
  Secondary ticketing marketplaces 
provide consumers with a place to purchase 
tickets from individuals, such as those who 
can no longer attend the concert, and in an 
attempt to ensure legitimacy, secondary 
ticketing websites have a 10% ‘success 
fee’.  If the ticket is not legitimate, the seller 
will not receive the payment.  Despite the 
10% success fee, there is no limit on the 
prices set by the secondary ticketing sites.  
This leads to an inflation in prices to much 
higher than market value since the resellers 
are looking to make a profit.  While these 
platforms are there to be ‘helpful’ and 
‘legitimate’, there are clearly many entirely 
unacceptable issues that arise in the ticket 
resale marketplace.  They facilitate touting.

12
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New ticketing systems 
In response to ticket touting, some artists 
in the entertainment industry have taken a 
stand against such practices. 
  In one recent example, Ed 
Sheeran’s 2018 tour was put up for sale 
on primary ticketing marketplaces and, 
shortly thereafter, was on various secondary 
ticketing platforms with ticket prices set 
exorbitantly above face value.  In response, 
Ed Sheeran and his team decided to act 
in favour of the fans and not the ticket 
resellers.  They decided to recall almost 
10,000 tickets that were being resold and 
put them back up on primary ticketing 
platforms at their original price in an 
attempt to give real fans a chance to see 
him perform without purchasing expensive 
tickets and contributing to ticket touting.
  New ticketing systems have 
been introduced by primary ticketing 
platforms and implemented by various 
artists and producers in an attempt to curb 
ticket touting and to protect consumers 
from counterfeit tickets.  Often, the new 
ticketing systems require that the person 
who purchased the tickets be present the 
day of the concert.  To avoid any fraudulent 
situations, a ticketing system may require 
the purchaser to attend the concert and 
have photo ID and the credit card used for 
the purchase on them.  There is anecdotal 
evidence that, despite these regulations, 
ticket touts have not been deterred, using 
organised means to work around these 
provisions.  
  Another issue is that many 
consumers have experienced some 
difficulties with the new ticketing systems 
as being not fit for purpose.   For example, 
the process of gifting a ticket is no longer 
a viable option since the purchaser must 
attend in person at the concert, show, or 
game.  

Consultation on the Resale of 
Tickets for Entertainment and 
Sporting Events
On 20th January 2017, a public consultation 
was announced that sought the views of 
interested parties on possible measures to 
secure fairer access to tickets for consumers.  
The Consultation on the Resale of Tickets 
for Entertainment and Sporting Events 
recognised the problem of ticket resale at 
above face value and requested input from 
interested parties through the presentation 
of 21 questions.  The Consultation outlined 
the current situation in relation to ticketing 
and a number of concerns and arguments 
surrounding ticket resale and legislation.  
  Primary ticket sale is the initial sale 
of tickets for a designated event, whereas 
secondary ticket resale consists of tickets 
previously sold on the primary ticket market.  
The secondary ticket marketplaces do not 
set a price or sell the tickets themselves but 
serve as a facilitator between consumer 
and seller.  They also provide a guarantee 
to buyers in case they do not receive the 
tickets, cannot receive entry with the tickets, 
or experience other similar problems that 
the secondary ticket platforms will refund or 
replace the ticket.  The extent of ticket resale 

at above face value is largely unknown due 
to lack of data and secondary ticketing 
websites are unsurprisingly reluctant to give 
information on ticket resellers.  In addition, 
although much of the focus on ticket resale 
centres on the inflated prices charged, the 
Consultation notes that the most serious 
detriment occurs when consumers receive 
fake tickets or no tickets at all.
  It is often assumed that all of the 
tickets are made available to the general 
public.  In fact, tickets are made available 
prior to general sale to a variety of parties 
including but not limited to performers 
and their managements, affiliated clubs, 
subscribers, fan clubs, venues, corporate 
sponsors, holders of some credit cards, 
and media organisations.  While there is 
no evidence in Ireland that these various 
parties supply tickets to secondary ticket 
marketplaces, there is evidence of such 
behaviour in other countries, which means 
there is a possibility of its occurrence in 
Ireland.  Purchasers of tickets on the primary 
marketplace that go on to sell them on the 
secondary marketplace are categorized 
into three groups.  First, individuals who 
purchase tickets then can no longer attend 
or afford the associated costs of attending, 
such as travel or accommodation.  Secondly, 
ticket buyers who plan to attend but 
purchase extra tickets to resell in order to 
fund their cost of attendance.  Thirdly, ticket 
buyers who have no intention of attending 
the event but are seeking to make a profit 
from ticket resale.  Since individuals are 
only allowed to purchase a set number of 
tickets, typically four to eight, individuals 
seeking to make a profit must work in teams 
on multiple devices and use different IP 
addresses.  There is also evidence of bots 
and software programmes used to purchase 
a large amount of tickets in a small amount 
of time. 

What are ‘bots’?
‘Bots’ refer to special software that facilitates the large-scale purchase of 
tickets within a short space of time.   ‘Botnets’ refer to a number of connected 
computers using bots for this purpose.   As outlined in the Consultation on the 
Resale of Tickets for Entertainment and Sporting Events paper, this software 
undertakes several operations aimed at buying up large numbers of tickets.   
The software monitors primary ticket selling sites for information about the 
release of tickets and, when tickets go on sale, it conducts multiple searches, 
thereby putting significant numbers of tickets on reserve and removing them 
from the pool of tickets available for others to buy.   When high numbers of 
prospective purchasers log onto a ticketing service provider’s website at the time tickets go on sale, the website’s servers may not be able 
to deal with all such requests so some will be placed in an electronic queue.  Bots essentially flood ticket selling websites with automated 
requests that cram the queue with hundreds or thousands of requests and enable the harvesting of significant numbers of tickets.   Further-
more, bots automate the process of buying and paying for tickets, using numerous different names, addresses and payment details.  Bot 
software is also capable of circumventing the security measures used by primary sellers to try to prevent automated purchases, such as the 
CAPTCHA (Completely Automated Public Turing Test to Tell Computers and Humans Apart) test. 
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  Currently, there is no legislation 
to prohibit ticket resale in Ireland or 
regulation on tickets sold above face value 
on secondary ticket marketplaces.  In an 
attempt to regulate such behaviour there 
has been a global initiative for legislation.  
In the UK, the recently enacted Consumer 
Rights Act of 2015 provides guidelines for 
secondary ticket resellers but does not 
prohibit ticket resale.  In the US, legislation 
has been left to the decision of individual 
states.  However in December 2016, US 
Congress enacted provisions aimed at 
tackling the use of ticket purchasing 
software.  With no specific legislation on 
ticket resale in Ireland, the only safeguard 
for consumers is general consumer 
protection legislation.  However, if the ticket 
reseller is not a trader these protections 
do not apply.  Similarly, there is no specific 
legislation in Ireland regarding bots and 
software programmes. 
  In order to better address the 
issue, the Consultation paper proposes 
that all parties must work together to 
better protect consumers.  It explains that 
there is a mismatch between supply and 
demand of tickets to live events and, in 
some cases, primary tickets are being resold 
below market value albeit in very limited 
circumstances.  The Consultation document 
considers the option of increasing the price 
of tickets or introducing a demand-based 
pricing model as a potential solution.  While 
this would possibly decrease ticket resale, 
fans that currently cannot purchase tickets 
on secondary marketplaces may no longer 
be able to afford to purchase tickets on 
primary marketplaces.  In another attempt to 
combat ticket resale, the use of personalised 
or paperless tickets by primary ticket sellers 
is a commonly suggested solution.  There 
are a number of problems with personalised 
or paperless tickets, including the fact that 
this system is incompatible with purchasing 
tickets at retail outlets and restricts people 
who favour or can only use this mode of 
purchase.  In addition, tickets would be non-
transferrable, which, as noted above, would 
provide issues for gifting tickets or if the 
individual can no longer attend the event. 
  While secondary marketplaces 
are supposed to connect fans searching 
for a ticket with fans who are selling a 
ticket, it is documented in other countries 
that many ticket resellers resell tickets on 
a regular basis.  The Consultation states 
if the ticket resellers receive preferential 
payment or other terms by platforms, they 
should be considered traders and subject 
to the regulations and requirements of 
consumer protection legislation.   In an 
attempt to search for viable degrees of 

legislation and regulation, the Consultation 
examines a number of options.  One option 
is a ban on ticket resale altogether - for 
example, certain US states and Canadian 
provinces have already implemented a 
legislative ban on secondary ticketing.  
Another option for legislation would be a 
cap on the percentage above face value at 
which an individual is allowed to resell a 
ticket.  A third option is the prohibition of 
bot software used to purchase tickets for 
designated events.  The concern regarding 
legislation is the possibility for ticket resale 
to be driven underground onto the black 
market or conducted on platforms from 
other countries that do not have legislation.  
Another problem is the extent to which the 
legislation is enforceable.

The CAI submission
The public consultation, which closed on 
31st March 2017, received submissions from 
a number of interested parties, including 
sporting organisations, primary and 
secondary ticketing companies and the 
Consumers’ Association of Ireland (CAI).  
  In its submission to the public 
consultation, the CAI has proposed that 
the best way to combat the problem is 
through an outright ban on the reselling of 
tickets except through the use of one legal, 
independently-run or government-run 
secondary ticketing website.   A maximum 
of between 5% and 10% of the face value of 
the ticket could be considered in order to 
fund such a project.  This would ensure that 
consumers are able to purchase legitimate 
tickets without being charged above that 
face value plus the 5%-10% maximum 
resale charge and from a trusted source.  
An outright ban in this jurisdiction would 
facilitate what we would now consider as 
the next logical step, which would be an 
EU-wide ban.

Recent developments
Ticketing bills were proposed by Fine 
Gael’s Noel Rock and Fianna Fail’s Stephen 
Donnelly earlier this year but ultimately it 
was the form of the bill proposed by Sinn 
Fein’s Maurice Quinlivan that was put to 
the Oireachtas on 11th May 2017.   The CAI 
is pleased to see that this bill supports our 
recommendations that it should be made an 
offence for anyone to sell or offer for sale a 
ticket at a price greater than 10% above its 
face value.  The bill exempts charities from 
this requirement in recognition of popular 
fundraising practices and provides for the 
establishment of a voluntary code for ticket 
refunds to consumers and an official ticket 
exchange facility for consumers.  Following 
the reading of this bill, the government 

tabled an amendment and has delayed the 
process by nine months to allow for further 
scrutiny of a number of the issues involved. 

Consumers’ role 
Consumers, too, play a role in this 
widespread problem.  If there was no market 
for tickets on secondary websites, ticket 
touting would cease to exist.  Unfortunately, 
there is a great demand as many people 
cannot get tickets in the first round when 
competing against bots that purchase 
hundreds of tickets at a time.  Therefore, 
consumers must be empowered to move 
in support of an alternative and that 
alternative begins by making it an illegal and 
criminal act to place a ticket for resale above 
face value.   This, supported by heavy fines 
and the seizing of illicit profits, will provide 
an environment in which consumers have 
a fair and safe means through which they 
can easily and securely access tickets at the 
point of sale.   In addition, the provision of a 
single, legal resale site will make it possible 
for simple transactions to be completed 
when consumers find themselves unable to 
attend any event.

If members would like to view the CAI 
submission to the Consultation in full, it 
may be accessed at the following link:  
https://www.djei.ie/en/Consultations/
Consultations-files/Consumer-Association-
of-Ireland-submission-resale-of-tickets.pdf
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Consumer Choice investigates the rental 
market in Ireland for third-level students 
including price comparisons, scams and 
tips for signing a lease. 

REPORT by Róisín Moloney Weekes 

At a glance
• On-campus accommodation
• Private rental market
• Tips for renting

Accommodation for Third-Level 
Students in 2017

The housing crisis has impacted on 
many, if not all, parts of Irish society 
and this includes third-level students. 
For many Leaving Certificate students 
currently facing the CAO battle comes the 
added pressure of choosing a third-level 
institution at which to study in an area 
where they can afford to live.  While the 
housing crisis has affected the entire 
country geographically, Dublin, Cork, 
Galway, Limerick and other cities have 
been particularly badly hit.  The increased 
demand and lack of supply is driving up 

house prices coupled with Central Bank 
rules, which are inhibiting renters moving 
into home ownership.  The end result 
means increased rents. 
  Accommodation traditionally 
occupied by students is also costing 
more each year.  In September 2015, 
Consumer Choice covered this topic 
of accommodation costs for third-level 
students and, unfortunately, 2017 does not 
seem to hold any improvement for students 
looking to rent. 

On-campus accommodation
Students can choose to live on campus or 
in student halls but the demand for this 
accommodation is so great that waiting 
lists of up to one year prior to entry 
have to be negotiated by students and 
their families.  University College Dublin 
(UCD) offers various types of campus 
accommodation and Table 1 illustrates the 
cost of some of its offerings.  We have also 
included in Table 1 a comparison of price 
for the same accommodation offered in 
2015 and 2016. 

Money/Student accommodation

15
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Residence name
Total payment 
2015-2016 (€)

Total payment
 2016-2017 (€)

Increase (€)
Total payment 
2017-2018 (€)

Increase (€)

Belgrove 6,358 6,607 249 6,792 185

Blackrock 5,677 5,896 219 6,060 164

Glenomena 7,778 8,104 326 8,334 230

Merville 6,358 6,607 249 6,792 185

Muckross Halls 8,053 8,272 219 8,436 164

Proby 7,778 8,104 326 8,334 230

Roebuck Castle 10,154 10,480 326 10,710 230

Table 1: On-campus prices for a selection of UCD accommodations available for two semesters to 
include utility bills for years 2015/2016, 2016/2017, 2017/2018. 

Universities outside Dublin can offer a cheaper alternative in terms 
of accommodation for some students - however, not all third-level 
courses are offered outside Dublin.  Table 2 illustrates the price 
difference between comparable properties in the University of 
Limerick (UL) and UCD.  UL offers accommodation for 45% less than 
UCD at the higher end of the accommodation scale and 33% less at 
the cheaper end of the scale.  In real terms, this could amount to as 
much as €4,815 in the student year for rental costs alone.

University 
Most expensive 
(€) Least expensive (€)

UCD 10,710 6,060

UL 5,895 4,061

Table 2: UCD campus accommodation rates versus UL campus accommodation for the 2017/2018 
academic year, two semesters inclusive of utility bills. 

Private rental market 
The private rental market does not offer 
much by way of a solution to third-level 
students, particularly in Dublin, when 
it comes to price.  Daft.ie’s latest report 
on rental prices for the second quarter 
of 2017 notes that average monthly rent 
nationwide is at a new all-time high of 
€1,159 and that the average rent for a 
property in Dublin is a staggering €1,741 a 
month.  In addition, there are fewer than 
3,000 properties available to rent across the 
entire country – the lowest figure on record.  
As of 1st August 2017, there were just 1,121 
properties available to rent in Dublin, over 
20% less than were available on the same 
date in 2016.  All this adds to the pressure 
on third-level students looking to sort 
accommodation for the academic year.
  Not only have students intending 
to rent in the private market to contend 
with sky-high rental prices and huge 
competition for properties, they have been 
warned by Gardaí to be vigilant in light of 
fraudsters operating scams in this market.  
A number of scams have been identified 
within the rental market.  In one scenario, 
a scammer may claim to be a landlord who 
is out of the country and cannot show the 
renter the property but, despite this, a 
deposit is requested.  Another yarn that can 
be spun by scammers is that they are living 
at the property - they show a number of 

prospective renters around, get a deposit 
from several people and disappear with the 
money.  Worst of all is where the transaction 
appears legitimate until the renter finds 
that the keys do not work and the ‘landlord’ 
has disappeared with the renter’s deposit 
and perhaps a month’s rent.
  Gardaí have warned consumers 
to establish firstly that the house exists and 
is actually available to rent.  Consumers 
should also make sure that they know the 
identity of the landlord or agent and that 
they are authorised to rent the property.  
When paying a booking deposit, new 
renters should ensure that it is paid to 
the landlord and not the existing renters 
vacating the property.  Gardaí recommend 
that renters contract with established bona 
fide rental agencies and take the following 
precautions:

• Ensure that they meet with prospective 
landlords in the accommodation they 
propose to let.

• Ask for and take a picture of the landlord’s 
identification.
 
• Ensure that the keys fit and turn the locks 
before paying a deposit. 

• Use cheques or bank drafts to pay a 
deposit and to keep copies of receipts of 

payments and correspondence.

  Unfortunately, fraudsters can 
take advantage of students new to renting 
and Gardaí report a spike in rental scams in 
line with students seeking accommodation 
ahead of the start of the academic year. 
For many, this is likely to be their first time 
renting and first time living away from 
family and so it is important that renters do 
not rush into any arrangements, particularly 
those that look too good to be true. 
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Student lodgings 
Lodgings or digs refers to renting a room 
in a family home and can provide one 
solution to the accommodation difficulties 
facing students.  It can be a particularly 
good option for first-year students who 
are nervous about leaving home or for 
parents who are anxious about their 
child living away from them for the first 
time.  The price of digs varies greatly from 
location to location, with Daft.ie’s latest 
report pointing to average rent-a-room 
costs in city centre locations ranging from 
€287 in Waterford, to €374 in Galway, to 
€399 in Cork, to €632 in Dublin.  Efforts 
are ongoing to promote the rent-a-room 
scheme among both homeowners and 
students as take-up remains relatively low.  
Interested homeowners should note that 
under existing legislation they can earn up 
to €14,000 annually in non-taxable income 
from their spare rooms.  In digs-type 
arrangements, meals such as breakfast and 

dinner are often provided by the family, 
relieving the student of much of the worry 
about cooking and cleaning.  Students 
choosing this option may need to check 
if they have to pay to reserve their room 
during holiday time. 

Where to find accommodation?
Colleges and universities have an 
accommodation officer or someone in 
student services that can advise new and 
returning students on finding somewhere 
to live and this may be the best place to 
start.  Usually, there are notice boards 
all over the college campus with notices 
seeking flatmates, advertising rented 
houses and offering lodgings.  There is 
typically a dedicated accommodation page 
on the college website that may be checked 
for notifications and the Students Union can 
also be helpful. 
  It can be informative to check out 
the local newspapers for the area you are 

considering moving to for advertisements 
for houses or rooms to let and the Daft.
ie website offers a wide range of rental 
properties.
  Depending on your circumstances 
and the late notification of third-level 
place allocation, particularly on the second 
round of CAO offers, students may panic 
about securing accommodation but it 
is important that they do not take the 
first place they see.  It is a good idea to 
ask someone with experience of living in 
rented accommodation in the area to give 
their view on the area and to ask a parent 
or friend with experience of renting to 
come along and check house utilities such 
as heating, the hot water system, Internet 
services and so on.  Prospective renters will 
need to establish who they are living with 
and how long it will take them to get to 
college.  See also some rental advice below.

• Only sign a lease/contract for the length of time you are 
intending to stay - an academic year runs September to May, 
so make sure the dates on any lease correspond to that rather 
than to a full 12 months. 

• Make sure you look for a receipt for the deposit and request a 
rent book if you are paying rent in cash.

• When viewing a place that requires repairs, make sure they 
are carried out before you move in. 

• If your bills are separate to rent, make sure you are only paying 
for what you have used by checking the electricity meter etc. 

• Make sure there are fire escape routes and fire extinguishers.

• Check for signs of dampness, particularly if you are consider-
ing renting an older house, by looking inside cupboards and on 
the ceilings for damp patches or mould.

• Look into getting insurance for your contents and valuables, 
such as laptops and phones, as your landlord's insurance won't 
cover your belongings.

• Many students find that when it comes to asking for their 
deposit back, the landlord charges them for damage already 
done to the property. To avoid such a scenario, make sure 
that the landlord provides a list of what's in the property and 
anything that needs to be repaired before you move in. In addi-
tion, take photos highlighting any damage already done and 
clarifying the state of the property before you move in and ask 
the landlord to sign them. This should ensure that you are not 
asked to pay for anything previously broken or damaged when 
you leave.

RENTAL ADvICE FOR STUDENTS 
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A great fridge 
freezer can take 
care of all your cold 
storage needs, from 
chilling to freezing – 
and some will look 
really cool in your 
kitchen too.  

The choice of a fridge freezer can often go 
beyond merely a utilitarian appliance that 
will keep your food safely cold or frozen as 
required – it can also make a stylish statement 
in your kitchen.  Looks aren’t everything, 
however, and our tests assess fridge freezers 
on a number of fronts, including the amount 
of food you will actually be able to store in 
the fridge and freezer compartments, how 
easy the appliance will be to use and clean, 
how quickly it will get food chilled or frozen 
to safe temperatures and if those interior 
temperatures will remain stable year-round 
despite fluctuating room temperatures.   
Consumer Choice has examined 25 models 
in our current batch to find appliances 
that won’t lose their cool in challenging 
conditions.

Fridge freezers on test
You will have a certain amount of space 
available in your kitchen to house a fridge 
freezer, and this will dictate whether you 
need to opt for a more modest under-the-
counter appliance with a simple ice box or 

PRODUCT TESTS  / Fridge Freezers                                                                                                   

REPORT by Clodagh O'Donoghue

At a glance
• 25 fridge freezers on test
• Eight Choice Buys

Fridge Freezers
can accommodate a tall fridge freezer or even 
a side-by-side or multi-door model that will 
become a major feature of the room.  Budget 
is always a key factor but, particularly in 
this category, the cost of the models on test 
varies dramatically, with our least expensive 
appliance priced at a relatively affordable 
€240, a mere fraction of our costliest model 
that sports a jaw-dropping price tag of €2,150.  
The storage space on offer among our tested 
models obviously varies greatly and increases 
the more you are prepared to pay but the 
style factor also comes into play in pushing 
up the price, as do potentially appealing 
extras like water and ice dispensers.
  In our current batch, the models 
on test range from slim and not-too-tall basic 
fridge freezers to more spacious, feature-
laden tall fridges to amply proportioned, 
high-end, side-by-side or multi-door models.   
Also known as American-style fridge freezers, 
side-by-side models have two doors that 
open onto a fridge and freezer standing 
next to each other.  A newer development is 
the multi-door model, and our current tests 

18
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include two examples where two doors open 
onto a cavernous fridge compartment and 
below sits the freezer compartment, which 
can be accessed by one or more external 
drawers.   As well as providing very generous 
storage, these models can be an attractive 
addition to your kitchen, albeit a pricey one.  
Beyond the initial high purchase price is the 
not inconsiderable cost of running these 
sizeable appliances.  You may feel it is worth 
splashing out for a stylish appliance but, 
given that these domestic devices are always 
on with the associated energy costs, the more 
budget conscious will need to consider if they 
really require the storage space that these 
larger models offer and if they will ultimately 
be pushing up their energy bills to keep an 
overly large and partially-empty appliance 
cold.  For those who are in the market for 
such models, our Choice Buys feature one 
side-by-side and two multi-door appliances 
that will not only look the part but will turn in 
a superb performance. 
  Apart from the side-by-side 
models, all the fridge freezers on test have 
the freezer compartment positioned on 
the bottom of the appliance.  This has the 
benefit of placing the more frequently-
accessed fridge compartment at eye level 

for convenience and is by far the most 
popular configuration for these appliances.   
However, you may need to keep an eye on 
the temperature of your crisper drawer, which 
is located at the bottom of the fridge and 
very close to the freezer compartment as the 
crisper may be too cold and your vegetables 
will run the risk of ice-burn.
  The vast majority of our tested 
models are freestanding appliances, with 
only a few built-in fridge freezers on our 
table, none of which achieved Choice Buy 
status this time around, although the Ikea 
Isande came pretty close, performing well 
across the board, making it definitely worth 
considering for those seeking an integrated 
model.  (See our full review below.)
  As you can see from our table 
below, what used to be an advanced feature 
- frost-free technology - is now included 
in all but the most basic of models.  This 
technology, which is aimed at preventing the 
build-up of ice in the freezer compartment, 
means that hours that would otherwise 
have to be spent on the unpopular and 
tedious chore of manual defrosting can be 
eliminated.  Frost-free freezers have a fan 
that circulates the air around the freezer 
cabinet to remove moisture and prevent ice 

from forming.  In the past, this feature was 
associated with increased noise from your 
freezer as well as less efficient energy use.  
However, as you can see from our reviews 
below, many frost-free appliances, including 
all our Choice Buys, now manage to achieve 
excellent energy efficiency and are also 
pretty quiet as they work away.   There is an 
increased chance of ‘freezer burn’ in frost-free 
appliances, which affects a food’s quality and 
appearance rather than its safety, but this 
can be prevented by making sure to wrap 
the food well, leaving no air gaps, before 
popping it into the freezer.
  A number of our models offer a 
vacation or holiday mode. When this setting 
is activated, the appliance assumes that the 
fridge compartment is nearly empty and 
will not be opened and closed much for a 
certain period.  Working on this basis, the 
holiday setting will make the fridge run in a 
slightly warmer, more energy-efficient and 
economical mode while you are away.  If 
using this setting, however, you will need 
to make sure you are not storing fresh meat 
or fish inside your fridge while you are on 
holiday.

Camera testing
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Worth considering
Ikea Isande €850 (Built-in)
For those in the market for a fridge freezer that can 
be built into their fitted kitchen, the Ikea Isande 
may be worth considering.  Although it did not 
quite achieve Choice Buy status, our testers were, 
nonetheless, impressed with many key aspects of 
this appliance, including its ability to chill food fast 
and, most particularly, its powerful freezing function, 
with all contents added frozen very swiftly indeed, 
locking in nutrients and freshness.  Built-in fridge 
freezers tend to be a little shorter on storage space 
than freestanding appliances and this one will fit 
a reasonable 146 litres in its fridge compartment, 
though you will be able to fit just 47 litres into the 
freezer area, which some may find a little small.  On 
the plus side, the freezer is frost free so no manual 
defrosting will be required.  Integrated fridge 
freezers tend to be associated with reduced energy 
efficiency but this Ikea model scored well for energy 
consumption and won’t be too power hungry.  You 
may need to adjust the thermostat initially to ensure 
the right temperatures are reached in this appliance 
and it is not quite as quiet as most of our Choice Buys 
but, in all, this integrated fridge freezer performed 
very well across our tests.
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The Choice Buy Bosch KGN36XW35G is an impressive multitasker that is 
adept at chilling foods speedily to safe temperatures and that can freeze 
items nearly as quickly to ensure they are as fresh as possible when it is 
time to defrost them.  Should an extra injection of cooling or freezing 
power be necessary – such as when adding the contents of your weekly 
shop – there are ‘SuperCooling’ and SuperFreezing’ functions on hand that 
will automatically revert to normal settings after a set period to prevent 
unnecessary energy consumption.  Overall, energy use is very low on 
this appliance and the manufacturer’s recommended thermostat setting 
reliably delivers the right interior temperatures, which will not change if 
the surrounding room heats up.  Testers did notice a slight fluctuation in 
interior temperature when the room temperature fell to 10°C but nothing 
that would compromise food safety.   You will be able to fit 174 litres of 
food into the fridge compartment, which sports four shelves, three  door 
racks and both a crisper and a chiller drawer.  With room for only 62 litres 
of food in the no-frost freezer’s three transparent drawers, you will have to 
consider if this will be sufficient space for your needs.  

3. Bosch KGN36XW35G €799  
(Freestanding)

The Choice Buy Haier HB14FMAA is a stylish, stainless steel appliance that 
will do an excellent job of housing your food safely.  The fridge compartment 
has two side-by-side doors and sits above the freezer’s two external 
drawers. You will need to consider the available space in your kitchen as 
this appliance is wider than conventional fridge freezers, though without 
sporting the very substantial dimensions of many other American-style 
side-by-side models. Both the chilling power and freezing power of this 
appliance are exceptional, getting food to the appropriate temperatures 
very speedily indeed and managing to keep interior temperatures stable 
in all conditions. This appliance is also very energy efficient and will not 
make a racket as it works away. With spacious storage on offer, the fridge 
compartment boasts usable space of an impressive 215 litres and you will 
be able to get a very decent 88 litres into the freezer drawers.  Testers did not 
find this appliance as easy to use as other models, with some issues noted 
with adjusting shelf positions, accessing drawers and an overly quiet door 
alarm.  Useful features, however, include frost free technology, fast freeze 
and super-cool functions, and a holiday mode that can be set to conserve 
energy when you are away.  

4. Haier HB14FMAA €800  
(Freestanding)

At the top of our list of Choice Buys and at the upper end of the price range 
is the Choice Buy Fisher & Paykel RF610ADX4, which will not leave you short 
on storage space and which certainly delivers on the style front.  The fridge 
compartment of this stainless-steel appliance has American-style side-by-side 
doors and on the bottom is a large drawer for storing your frozen items – and 
all doors are alarmed to alert you if you have accidentally left one open.   Not 
only will this appliance chill food very swiftly indeed, but the fridge will keep 
all items safely cold and will be impervious to the changing temperature in the 
surrounding room.  Ample storage is on offer in the fridge compartment with 
277 litres of usable space measured over five shelves, eight door racks and four 
half-width crisper drawers that can be humidity controlled for the optimum 
preservation of fruit and vegetables.  The frost-free freezer compartment 
holds a reasonable 83 litres of food and does a good job of freezing all items 
fairly quickly.  This appliance is surprisingly energy efficient despite its large 
dimensions and runs very quietly adding to its overall appeal if the very hefty 
price tag does not put you off.

1. Fisher & Paykel RF610ADX4 €2,150 
(Freestanding)

The Choice Buy LG GBB60PZGFB is an excellent fridge freezer with plenty to 
recommend it to potential purchasers.  This tall fridge freezer can chill foods 
very swiftly indeed – which is important when it comes to prolonging the life 
of your fridge contents – and it is also pretty speedy at freezing fresh food, 
locking in nutrients.  You can set both compartments to the manufacturer’s 
recommended setting and be assured that the temperatures will be at the 
appropriate level and will stay stable, no matter how hot or cold the surrounding 
room becomes.  The fridge compartment is roomy, holding 190 litres of food 
across its five shelves, four door racks, crisper drawer and chiller drawer – 
though, with some shelves not removable, testers noted that it was awkward to 
clean.  The freezer offers a lot less usable space, accommodating 66 litres of food 
in three transparent drawers, and may be a little small for some.  It is, however, 
frost free, removing the need for time-consuming defrosting, and a fast-freeze 
setting will add an extra boost to the freezing function as needed.  Despite its 
large size, this appliance is very energy efficient and it is very quiet so you won’t 
notice it working away in your kitchen..

2. LG GBB60PZGFB €970  
(Freestanding)
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For those looking for the ultimate in convenience, the Choice Buy Miele 
KFN29233Dedt is an excellent - though pricey - option.  It is great at 
getting food down to safely chilled and frozen temperatures swiftly and, 
when an extra boost is required, super-cool and fast-freeze functions are 
on hand to oblige.  You may need to adjust the thermostat a bit to get the 
ideal fridge temperature but, once set, the interior temperature will stay 
generally stable, especially on the lower shelves and in the freezer.  The 
fridge compartment holds a very generous 209 litres of food, while the 
freezer can accommodate a decent 75 litres. This Miele model impressed 
particularly in terms of ease of use, outshining all other models on test 
in this area, with features including frost-free technology, a holiday mode 
and four height-adjustable shelves. It is also very simple to clean with 
few awkward crevices for trapping crumbs. The Miele KFN29233DBB is 
identical to the KFN29233Dedt in terms of its interior and performance 
levels but, instead of the stainless steel exterior, a matte black finish is on 
offer that creates a blackboard effect, allowing you to chalk on messages 
and drawings if you are prepared to pay out the €1,650 purchase price.

7. Miele KFN29233Dedt €1,499  
(Freestanding)

A side-by-side American-style appliance, the Choice Buy Bosch KA90IVI20G 
is an attractive, albeit expensive, fridge freezer that turns in a very good overall 
performance.   Inside its sleek, stainless steel exterior, the fridge compartment 
will hold almost 267 litres of food, making it suitable for larger households, 
and you can fit over 111 litres of food into the freezer compartment. Items 
popped into the fridge compartment will be speedily chilled down to a safe 
temperature – and, although this appliance’s freezing power was a little less 
impressive, contents will be still be frozen reasonably quickly to ensure that 
nutrients are locked in.  Temperatures stay very stable in this fridge when the 
room heats up, but when ambient temperatures drop significantly, testers 
noticed a temperature rise on the upper shelves, which users need to be 
aware of.  As well as familiar features such as frost-free technology, super-cool 
and fast-freeze functions, and door alarms, this fridge freezer offers a water 
and ice dispenser, which will need to be filled with water manually.  This 
Bosch model scored very poorly in terms of cleaning, with testers finding it 
particularly awkward to reach some areas and plenty of crevices for trapping 
crumbs. This model is also marketed under Siemens branding – look for the 
Siemens KA90IVI20G.

8. Bosch KA90IvI20G €1,700  
(Freestanding)

If you are looking for plenty of fridge space in a fridge freezer for a relatively 
affordable price, the Choice Buy Bosch KGN39VW35G could be an option 
worth considering. It houses a generous 207 litres of food in the fridge 
compartment over five shelves – three of which are height adjustable 
for configuring the fridge interior to your specific needs – plus four door 
racks, two chiller drawers and one crisper drawer with a humidity control 
setting. In addition, the fridge chills all contents swiftly and maintains 
them at a safe temperature regardless of how the room temperature 
changes.  With usable space for 63 litres of food, the freezer compartment 
proved a little less impressive in tests, given that it was a bit slower than 
other models to get contents frozen, though this should not have a major 
impact on food quality.  Once frozen however, contents will be maintained 
at a safe temperature in all conditions and the freezer does, moreover, 
have a fast-freeze function for added freezing power. The presence of 
frost-free technology means you won’t have the tedious task of regular 
defrosting.  Although generally fairly easy to use, this appliance scored 
poorly for cleaning with its fair share of crevices and non-removable parts.

5. Bosch KGN39vW35G €549  
(Freestanding)

Undoubtedly striking in the style stakes, the Choice Buy Smeg FAB32RNC 
also impressed our testers with its overall performance. Sporting a 
vintage 1950s feel, this tall fridge freezer does a good job of chilling its 
fridge contents fairly quickly and is particularly speedy at getting items 
in the freezer compartment down to the appropriate temperature.  This 
model also impressed in terms of its ability to keep both fridge and 
freezer temperatures stable, ensuring that food is stored safely year-
round, regardless of how outside temperatures climb or fall.  The fridge 
compartment can hold a decent 176 litres of food over its four glass 
shelves, chrome bottle rack, four door racks, and crisper and chiller 
drawers. With usable space of 62 litres in its three transparent drawers, 
the freezer compartment boasts frost-free technology to eliminate 
the onerous task of manual defrosting. This appliance is low on energy 
consumption and keeps noise levels down as it works. The Smeg 
FAB32RNC is the cream-coloured model and other colours are available 
for those who like the sound of this appliance’s credentials - though there 
are similar storage dimensions and performance levels on offer at a much 
lower cost for those who are more budget-conscious.

6. Smeg FAB32RNC €1,719  
(Freestanding)
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MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE

Price Freestanding or 
Built-in (F or B)

Size (cm) 
(hxwxd)

Frost-free 
freezer

Usable 
fridge 

volume 
(litres)

Usable 
freezer 
volume 
(litres)

Energy 
use (15%)

Cooling 
power (20%)

Freezing 
power 
(10%)

Ease of use 
(10%)

Cleaning 
(10%)

Recommended 
thermostat

 setting (10%)

Temperature 
stability (changing 

room tempera-
tures) (10%)

Temperature 
stability (room 
temperature of 

25°) (5%)

Freezer 
insulation (5%)

Noise and 
vibrations (5%)

%

1
Fisher & Paykel 
RF610ADX4

2,150 F 180x91x73 ✓ 277.1 83.4           82

2 LG GBB60PZGFB 970 F 201x61x68 ✓ 189.8 66.4           80

3 Bosch KGN36XW35G 799 F 187x60x69 ✓ 173.7 62.2           77

4 Haier HB14FMAA 800 F 181x71x71 ✓ 215.4 87.5           77

5 Bosch KGN39VW35G 549 F 204x60x65 ✓ 208.7 62.7           75

6 Smeg FAB32RNC 1,719 F 193x61x71 ✓ 176.2 62.1           74

7
Miele KFN 29233 
Dedt

1,499 F 201x60x68 ✓ 209.4 74.7           72

8 Bosch KAI90VI20G 1,700 F 178x92x75 ✓ 266.5 111.5           72

9 Ikea Isande 850 B 178x55x55 ✓ 145.7 46.7           69

10 Grundig GKN16910X 820 F 192x60x68 ✓ 155.7 91.6           69

11
Miele KFN 29032 
Dedo

1,300 F 202x60x63 ✓ 221.1 68.2           68

12
Siemens KG33NN-
L30G

579 
online

F 177x60x65 ✓ 157.9 64.8           65

13 Logik LFC55W16 270 F 164x55x58 ✓ 105.2 51.7           65

14 Bush BFFF55174W2 350 F 176x55x58 ✓ 125.6 51.7           63

15 Ikea Häftigt 900 B 183x55x55 ✓ 165.4 48.6           63

16 Beko CFG1552W 390 F 153x55x58 ✓ 115.3 49.1           62

17 Hoover HFF195XWK 600 F 198x55x59 ✓ 136.8 72.7           62

18
Samsung RS53K-
4400BC

1,400 F 180x91x76 ✓ 282.3 116.2           59

19 Zanussi ZBB28441SA 500 B 178x55x55 148.9 54.5           57

20 Candy CSC1365WE 240 F 135x55x57 84.4 44    


     54

21 Beko CFG1582DB 320 F 183x54x57 ✓ 126.2 65.7           54

22
Curry Essentials 
C55CW16

250 F 150x55x58 108.8 44.7           53

23 Hotpoint LC85F1W 650 F 192x60x63 ✓ 131.4 78.4           52

24
Hotpoint LAG-
85N1IWH

400 F 192x60x63 ✓ 134.1 78.3           48

25
Curry Essentials 
C50BW16

240 F 143x50x57 102.4 32.3           46

USING THE TABLE
Star ratings are out of five.

SPECIFICATIONS

Price: Typical retailer’s price if you shop around. 
Size: The dimensions of the appliance rounded 
upwards to the nearest centimetre, measured for 
minimum height, width and depth with the door 
closed - though the appliance may need further space 
or gaps around it for ventilation according to the 
manufacturer’s instructions.
Usable fridge/freezer volume: As measured in our 
labs, with all the storage features in place.

TEST PERFORMANCE
Energy use: Rating for the energy efficiency of the 
appliance for the amount of usable space it provides, 
measured over 24 hours with the ambient room 
temperature at 10°, 25° and 32°.
Cooling power: Rating for the time taken to cool 
down a light and heavy load in the fridge to a 
maximum temperature of 5°C, both with and without 
the fast cool function.  
Freezing power: Rating for the time taken to cool 
down a light and heavy load in the freezer to an 
average temperature of -18°C, both with and without 
the fast-freeze function.   
Ease of use: Includes ratings for the ease of opening 
the door, accessing the contents and adjusting the 
controls, as well as for the quality and handling of the 
storage features, the visibility and audibility of any 
warning signals and the brightness of the interior light.
Cleaning: Rating for how easy both the fridge and 
freezer are to clean.
Recommended thermostat setting: Rating for the 
accuracy of the thermostat on the appliance and 
whether the manufacturer’s recommended settings 
create the ideal temperatures for storing chilled and 
frozen food.
Temperature stability (changing room 
temperatures): Rating for the evenness and 
stability of the temperature in the fridge and freezer 
compartments at ambient room temperatures of 10°C 
and 32°C.
Temperature stability (room temperature of 
25°C): Rating for the evenness and stability of the 
temperature in the fridge and freezer compartments 
at an ambient room temperature of 25°C.
Freezer insulation: Rating for how long the freezer 
will be able to keep food at a safe temperature in the 
event of a power cut.
Noise and vibrations: Rating for the level of noise and 
vibrations emitted by the appliance when switched 
on, while running and when switched off. 

Useful contacts

Bosch
tel 01 450 2655                 
www.bosch-home.ie

Fisher & Paykel
tel 01 807 7960
www.fisherpaykel.com/
ie

Haier
tel 01 413 6400 
http://www.kal.ie

LG
tel 01 686 9454       
www.lg.com/uk/

Miele Ireland
tel 01 461 0710
www.miele.ie

Smeg
tel 0044 844 557 9907
www.smeguk.com
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Investing in a great child car seat ensures 
peace of mind when driving your most 
precious cargo around.  All car seats on 
sale in Ireland will meet EU legal standards 
and have been subjected to crash testing.  
Our tests go beyond these minimum legal 
standards, however, putting each car seat 
model through more severe crash scenarios 
that are designed to better reflect what 
happens in a real-life collision.  The best child 
car seats will offer significant protection 
in the event of frontal or side impacts to 
safeguard their small occupants.  In addition, 
our tests evaluate how easy the child car seat 
will be to use, from the crucial task of fitting 
it correctly into the vehicle to the potentially 
tricky business of buckling a wriggling infant 
into the seat or adjusting the straps as your 
child grows.  We also look at how comfortable 
your small bundle will be,  assessing the level 
of padding, roominess of the seat, availability 
of leg support and more.   Our table below 
provides the results on 23 child car seat 
models suitable for newborns, toddlers and 
older children and we have five Choice Buys 
that we are happy to recommend.   

Child car seat standards
All seats sold in Ireland must meet EU 
standards UN ECE Regulation 44 or the newer 

Regulation 129 - also known as the i-Size 
standard - which are running concurrently, 
though at some point Regulation 129 will 
completely replace the older standard.  Not 
surprisingly, our current batch of tests sees a 
bigger selection of car seats conforming to 
the newer i-Size standard rather than falling 
into the older ECE Group weight categories.  
Under the older system, a child’s weight 
determined which car seat type was deemed 
to be the most suitable.  With the newer 
i-Size standard, the height of the child is the 
key to determining the right car seat – with 
the theory being that parents will be more 
familiar with their child’s exact height or 
length measurements than how much they 
weigh, making choosing the correct seat 
type easier.  Our table below indicates the 
standard with which each car seat model 
complies.  
  One key benefit of child car seats 
that comply with the i-Size standard under 
Regulation 129 is that children can be kept 
rearward-facing in these seats until they are 
at least 15 months of age, instead of up to 9 
or 12 months, as required in the previous EU 
regulation.   Rearward-facing seats increase 
support to the child’s head, neck and vital 
organs and offer better protection in the 
event of both a frontal and side impact.  Child 

car seats made to the i-Size standard will fit in 
all ‘i-Size ready’ cars, which will provide Isofix 
fittings that have been mandatorily fitted 
in all new cars since 2011.  Isofix is a highly 
convenient system that allows you to simply 
‘plug in’ a compatible car seat or car seat 
base to the metal anchor points built into 
the chassis of a car, making the seat easier to 
install correctly with less chance of incorrect 
fitting compared to car seats that use adult 
seat belts that must be accurately routed 
through the seat’s belt guides.  In most cases, 
you will have to buy a separate Isofix base 
that remains installed in the car and on top 
of which the car seat can then be clicked into 
place at the start of the journey.  Purchasing a 
separate base adds to the price but often the 
same base can be used both with compatible 
smaller bucket-shaped seats designed for 
very young infants and larger car seats that 
accommodate toddlers and older children.   
  In recognition of the fact that older 
cars may not have the benefit of Isofix, many 
car seats can also be installed into a vehicle 
using its adult seat belts routed through 
the child car seat’s designated slots.   This 
choice in terms of installation options can 
be especially useful if your child is regularly 
transported in a number of different cars – 
those of each parent, the grandparents, and 

PRODUCT TESTS  / Child Car Seats

Child Car Seats
Our Choice Buy child car seats deliver the 
maximum in crash protection and comfort  
for their small occupants.

REPORT by Clodagh O'Donoghue

At a glance
• Child car seat standards
• Correct fitting
• Five Choice Buys
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the child minder, for example – not all of 
which may have Isofix fittings. In addition, in 
our tests, we found that a car seat will tend 
to offer similar impact protection under 
different installation arrangements – so you 
will not be compromising your child’s safety 
by opting for one type of installation over 
another as long as the seat is correctly fitted 
each time.  

Home and away
Under Irish law, all children under 150cm 
in height or 36kg in weight must use a 
child-restraint system suitable for their 
height and weight approved to Regulation 
44 or 129.  Children can sit in the front 
passenger seat as long as they are using 
the correct child restraint for their height 
and weight.  However, it is illegal to place 
a rearward-facing child car seat in a front 
passenger seat that has an active airbag and 
to do so will incur a penalty of at least three 
points on your driving licence.   Additionally, 
drivers are legally responsible for ensuring 
that all passengers under 17 are appropriately 
restrained in the vehicle. 
  As a responsible parent you are 
likely to be familiar with the Irish regulations 
in relation to child car seats, but what about 
the regulations when driving abroad?  Each 
country has its own laws on the use of child 

car seats and these can vary greatly.  For 
example, in the UK, children must use a child 
car seat until they are 12 years old or 135cm 
tall, whichever comes first, and in France, all 
children under the age of 10 and measuring 
less than 135cm tall must use a Regulation 
44 or Regulation 129-approved child car 
seat.  In Spain, however, rules are rather more 
stringent, as it is compulsory to transport 
children under 18 years old and less than 
135cm tall in an approved child car seat in the 
back seat of the car.  Those caught without a 
car seat by police may be asked to wait until 
somebody brings a car seat or the children 
are transported in another car with a car seat, 
and a fine of around €300 may be incurred.   
Moreover, in the US and Canada, different 
rules apply in different states and provinces, 
making life complicated for those doing 
a lot of travelling around.   Child car seat 
regulations apply to all those driving in the 
country, whether they are resident or merely 
on holiday, and though it is unclear how 
strictly the law in this area may be applied to 
tourists, it is wise to find out what the rules 
are before travelling.

Correct fitting
Buying an approved child car seat that comes 
highly recommended is only half the battle in 
safeguarding your child when driving – this 

seat must also be correctly fitted in the car if 
it is to provide the protection it is designed 
to offer.   An alarming four out of five child 
car seats are incorrectly fitted in Ireland, 
according to the Road Safety Authority (RSA), 
which continues to provide its free Check 
It Fits service nationwide to help parents 
ensure that they are installing their child car 
seats properly for maximum protection.   On 
9th May 2017, the RSA announced a new 
three-year partnership with Toyota that seeks 
to extend its child car seat safety initiative.   
The Check It Fits service will now be available 
in Toyota dealerships around the country in 
addition to many other locations nationwide.  
Parents and guardians can come along to 
avail of the service with no appointment 
necessary and experts will fix any incorrectly 
fitted child car seats and show parents how to 
do it themselves.  The service only takes 10-15 
minutes and is open to all makes and models 
of cars and child car seats.  The ultimate aim 
of the RSA service is to save lives and prevent 
injuries and the organisation is working to 
reach its ultimate goal of checking every 
single child car seat in Ireland.   For a full list 
of when and where you can avail of the free 
service, visit www.checkitfits.ie or https://
www.toyota.ie/world-of-toyota/RSA-check-
it-fits.json.

Unsafe child car seats found 
Nothing is more important than safety performance when it comes to assessing child car seats and, as noted above, the results 
outlined here are based on stringent crash tests that go beyond the legal minimum standards to more accurately reflect real-life 
collisions.  Carried out in association with our partners at ICRT, International Consumer Research and Testing, a consortium of 
consumer organisations from around the world, this rigorous testing uncovered some alarming findings recently in relation to the 
Recaro SmartClick base used in combination with the Recaro Optia child car seat.  This is a Group 1 seat, designed for children who 
are 9kg to 18kg in weight, roughly corresponding to between one and four years of age.   In ICRT’s frontal crash tests, the Optia seat 
completely detached from the Isofix base, which could have resulted in very serious injury in a real-life scenario.
  ICRT tests had previously uncovered a similar issue with Recaro’s Fix base and the manufacturer responded by 
implementing a replacement programme for the Isofix bases in question.  The Recaro SmartClick base is the successor to the older 
base but the problem appears to have recurred, with the Optia car seat again breaking away from the new base in a severe frontal 
impact crash.
  Recaro has stated that the safety of its customers is its highest priority, and even though this problem has not been 
repeated under the company’s own strenuous test conditions, the manufacturer has taken the decision to cease the sale of the Optia 
car seat.  In addition, it will voluntarily replace all Optia seats that have already been purchased.   Customers can choose between 
the Optiafix, Young Sport Hero, or Monza Nova IS car seats for their free-of-charge replacement.  Customers can register for the 
replacement programme by entering the serial number of the product at safety.recaro-cs.com or they can phone 0049 92557766 to 
talk to a member of the company’s service team.
  Recaro notes that none of its other products used in combination with the Recaro SmartClick or Recaro Fix Isofix bases are 
affected by the replacement programme.  In addition, the Recaro Optia should not be confused with the Optiafix, a child car seat that 
has a built-in Isofix base and which performed well in our tests as you will see from our table below. 
  The ICRT tests uncovered a similar problem with the Jané Grand Group 1/2/3 child car seat.  This car seat comes with Isofix 
connectors integrated into the base and these connectors broke in frontal crash tests where the seat was used in Group 1 mode 
with a dummy representing a three-year-old child.  Jané has launched an investigation into the results in its own test facilities and 
temporarily blocked current stock of the product as it attempts to identify the cause.  This product does not appear to be available 
on the Irish market currently but parents sourcing a child car seat from abroad should be aware of the ICRT findings and ensure that a 
satisfactory resolution of the issue has been put in place before purchasing.
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...and the competition1.Cybex Aton 4 €210 (From birth) 
The Choice Buy Cybex Aton 4 will provide outstanding 

protection for newborns up until they weigh 13kg or are 

around 15 months old.  In both our frontal impact and side 

impact tests, this seat excelled, scoring top marks.  Side 

impact protection is aided by a telescopic side impact 

protector on the outside of the car seat that parents will need 

to remember to fold out and put into place before setting off 

on a car trip – this system is designed to absorb the force of 

a collision to the side of the vehicle, channelling the impact 

away from the baby in the seat. Importantly, this Cybex seat 

is quick and simple to install in a car with clearly labelled 

instructions that mean that users are unlikely to fit the seat 

incorrectly.  You can choose to secure it either using an Isofix 

base if your car has Isofix connectors, or via a standard belted 

base or by strapping it in with the adult seat belts – and a very 

high level of protection is afforded in each configuration.  

Babies should find this seat comfortable to travel in and it 

may be used in conjunction with a range of pushchair travel 

systems.

2. Joie i-Gemm €140 (From birth) 
The Choice Buy Joie i-Gemm is a great i-Size approved child 

car seat that can be used in a rear-facing position from birth 

until your baby is 85cm long or around 15 months old.  When 

installing this seat in a car, you can either use the adult seat 

belts or pop it onto an i-Size approved base – either the Joie 

i-base (€115) or i-base Advance (€146).   Both methods of 

installation are straightforward with little chance of incorrect 

fitting and, whatever way is used, this seat performed very 

well in tests, providing a very high level of protection to its 

small occupant.  Testers did note that buckling the baby in 

using the five-point harness could be a little tricky.  However, 

the height of the harness is adjusted very simply by pulling 

up the headrest, eliminating the need to rethread straps, 

and this seat also scored full marks for cleaning thanks to 

easily removable covers that can be tossed into the washing 

machine to remove all traces of spills and spews.  Your young 

passenger should also be nicely comfortable as they travel 

around with a good level of padding, including additional 

padding via infant inserts for newborns, and a spacious seat 

with good leg support.

3. Cybex Aton Q i-Size €245 (From birth)
The Choice Buy Aton Q i-Size is an excellent car seat that you 

will be able to install in both newer cars with Isofix connectors 

and in older cars via the adult safety belts.  This i-Size model 

is a rearward-facing seat that will accommodate newborns 

from 45cm until they are 75cm long - or between 12 and 15 

months depending on how tall your baby is.  In our crash tests, 

the Cybex Aton Q i-Size achieved impressive scores for its 

ability to protect its small occupant in frontal and side impact 

collisions – and side impact protection is further enhanced by 

the manufacturer’s telescopic linear side-impact protection 

system, designed to redirect the force of a side collision away 

from the baby on board.  Adding to its appeal, this car seat is 

simple to install via the adult seat belts, with clear instructions 

provided that minimise the risk of incorrect fitting – and this 

seat does not take up too much room in the car.  As your baby 

grows, the eight-position adjustable headrest makes it easy 

to adapt the seat as needed and in terms of comfort, plenty of 

padding is provided, with good leg support and a generous-

sized seating area. 

4. Joolz iZi Go Modular i-Size €279 (From birth)
The  Choice Buy Joolz BeSafe iZi Go Modular i-Size is an 

impressive rearward-facing car seat that can be used in 

conjunction with a number of Joolz travel system pushchairs.  

An identical car seat is also sold as the BeSafe iZi Go Modular 

and the Stokke iZi Go Modular –and each version scored 

equally highly in our rigorous crash tests.   If your car has Isofix 

connectors you can opt to invest in an iZi Go Isofix base for 

€249 or you can instead install this seat using the car’s adult 

seat belts.  Tested here without the base, this car seat achieved 

a maximum five stars for frontal and side impact protection 

and overall safety.  Increasing its side protection are side-

impact cushions that will need to be attached to the seat sides 

before you start your trip.  This is a lightweight car seat that is 

fairly compact and straightforward to fit in your car – though 

fastening your child into the seat can be a trifle tricky with the 

five-point harness.  Once settled, your child should be very 

comfortable with good space and leg support provided – and 

any unfortunate spillages will be no hassle to deal with thanks 

to the easily removable, machine-washable covers.

...and the competition
14. Kiddy Phoenixfix 3 €269 (From 9kg)
Suitable for youngsters from about a year old up to the age 

of around four years, the  Choice Buy Kiddy Phoenixfix 3 will 

keep them well protected in the event of a collision.  This 

forward-facing child car seat is an updated version of the Kiddy 

Phoenix Pro 2, which was a previous Choice Buy in our 2014 

test, and it again scores highly in terms of the frontal and side 

impact protection provided.  This Kiddy seat comes with Isofix 

fittings or it can also be installed in a car using a three-point 

adult seatbelt, with both methods quick and easy to do and the 

protection on offer similarly impressive in either configuration.  

This car seat is very light for a Group 1 model and is reclinable 

for more comfortable snoozes as well as being well-padded 

and nicely roomy with multi-position leg support and easy 

height adjustment via the headrest.  Instead of the more 

familiar harness, child passengers are fastened into this seat 

using a cushioned impact shield that fits across their abdomen.  

However, you may need to try this seat design out with your 

child before you buy as some children dislike impact shields, 



www.thecai.ie September 2017 September 2017 www.thecai.ie27 28

MODEL SPECIFICATIONS TEST PERFORMANCE   SCORE

Safety (60%)   Ease of use (30%)     Ergonomics 10%  

Price 
(€)

Child 
weight 

range (kg)

ECE group/i-Size 
approved

Weight 
of seat 

(kg) 

Overall 
safety

Frontal 
impact

Side impact Seat design Overall ease 
of use

Avoiding 
incorrect 

use

Fastening 
buckle 

Fitting in 
car

Size 
adjustment

Cleaning Overall er-
gonomics 

score

Space for 
the child

Comfort 
for the 

child 

%

From birth

1 Cybex Aton 4 210
Birth to 

13kg 
0+ 4.9              80

2 Joie i-Gemm 140
Birth to 

13kg 
i-Size 40cm-85cm 4.6              78

3 Cybex Aton Q i-Size 245
Birth to 

13kg 
i-Size 45cm-75cm 5.1              77

4
Joolz BeSafe iZi Go 
Modular i-Size

279
Birth to 

13kg 
i-Size 40cm-75cm 4.2              77

5
Britax Romer Baby-Safe 
i-Size

160
Birth to 

13kg 
i-Size  40cm-83cm 4.8              75

6 Cybex Sirona M2 i-Size 485
Birth to 

18kg
i-Size 45cm-105 cm 8.0              69

7 Cosatto Hold 199
Birth to 

13kg 
0+ 3.8              68

8 Maxi-Cosi Axissfix plus 499
Birth to 

18kg
i-Size 45cm-105cm 12.4              65

9 Graco SnugFix 152
Birth to 

13kg 
0+ 4.1              65

10 Joie i-Anchor Advance 240
Birth to 

18kg
i-Size 40cm-105cm 6.8              61

11 Joie Spin360 290
Birth to 

18kg
0+ / I 12.0              56

12 Joie Every Stage 250
Birth to 

36kg
0+ / I / II / III 8.3              35

13 Graco Milestone 180
Birth to 

36kg
0+ / I / II / III 8.2              33

From 9kg

14 Kiddy Phoenixfix 3 269
9kg to 
18kg

I 6.6              76

15 Recaro Optiafix 213
9kg to 
18kg

I 14.1              69

16 Joie Transcend 243
9kg to 
36kg

I / II / III 7.8              69

17
Britax Romer Evolva 123 
SL SICT

215
9kg to 
36kg

I / II / III 8.6              58

18
Britax Romer Advansafix 
III SICT

325
9kg to 
36kg

I / II / III 11.0              55

19 Maxi-Cosi Rubi XP 165
9kg to 
18kg

I 9.0              52

20 Cosatto Hug Isofix 369
9kg to 
36kg

I / II / III 11.1              36

From 15kg

21
Britax Romer Kidfix II 
XP SICT

249
15kg to 

36kg
II / III 7.2              75

22 Joie Duallo 140
15kg to 

36kg
II / III 6.6              73

23 Britax Romer Kidfix II XP 185
15kg to 

36kg
II / III 6.9              73

USING THE TABLE

Star ratings are out of five.

SPECIFICATIONS

Price: Typical retailer’s price if you shop around.  Prices 
found online only are indicated.
ECE Group/i-Size approved: An indication of  whether 
the seat conforms to the newer i-Size  standard under 
UN ECE Regulation 129 or the weight grouping under 
Regulation 44. 
Weight of seat: Weight of the child car seat in kilograms 
without the seat base.

TEST PERFORMANCE
Overall safety: The combined safety of the seat taking 
into account the front and side impact test results as 
well as the seat design.   
Front impact/Side impact: Ratings for the level of 
protection provided in simulated front and side impact 
collisions using forces that accurately reflect what 
happens in serious real-life crashes.
Seat design: Includes ratings for the stability of the 
seat when fitted in the car and for the design of the belt 
routing to provide optimum protection.
Overall ease of use: Includes ratings for comfort, the 
clarity of the instructions, and the amount of space the 
seat takes up in the car as well as for the ease of correctly 
installing the seat into the car, fastening the child into 
the seat and making any size adjustments. 
Avoiding incorrect use: Rating for how well the seat is 
designed in order to prevent incorrect use.
Fastening buckle: Rating for the ease of securing the 
child in the seat.
Fitting in car: Rating for the ease of installing the seat in 
the car.
Size adjustment: Rating for the options provided by the 
harness to adjust to the shoulder height of the child and 
the ease of adjusting the straps.
Cleaning: Rating for the ease of removing and replacing 
the child car seat’s cover, whether the cover is machine 
washable, and the ease of cleaning the cover and other 
seat elements.
Ergonomics: Includes ratings for the space requirement 
of the seat when installed in the car, the seating position 
and the angle at which the child’s body is placed as well 
as the space available for the child in the seat and the 
comfort of the seat, including the level of padding, the 
leg support provided and whether the seat
ed child’s view is obscured due to the seat design. 

Useful websites:

Cybex
http://cybex-online.com

Joie
http://uk.joiebaby.com/

Joolz
my-joolz.co.uk

Kiddy
www.kiddyuk.com

Road Safety Authority of Ireland
www.rsa.ie
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