
These rules cover domestic and cross-border trade, combat unfair practices and give 
consumers the right to cancel the purchases they made online. But despite these suc-

making purchases, especially online and/or across borders. As consumer expenditure ac-

boosting economic growth.
 
The new EU Consumer Rights Directive – which applies in all Member States from 
13 June 2014 – will strengthen consumer rights by giving consumers the same rights 
across the EU, while striking the right balance between consumer protection and busi-
ness competitiveness. 

Justice

 Key Facts on the new  
            EU Consumer Rights Directive 

In the EU, consumer protection legislation guarantees that everyone has 
the right to be treated fairly when buying goods at the supermarket, paying 
the bill with the energy supplier or downloading music.

The Charter of Fundamental Rights, the European treaties and sector-
-

tection in the EU. European legislation guarantees consumers fair 
treatment, products which meet acceptable standards and a right of 
redress if something goes wrong.

Consumer and trader attitudes towards cross-border trade and consumer protection 
in the EU

•  59 % online purchases within their own country 36% 
from other EU countries.

•  53 % bought something over the Internet 15 %
from another EU country.

•  23 % bought fraudulent advertising  44 % 
come across

•  30 % delays in delivery of goods 8 %, the 
not delivered

25 %  sell across borders 

•  40 % cost rules big ob-

stacle 

UNFAIR?

June 2014

FAULTY?

http://ec.europa.eu/public_opinion/flash/fl_358_en.pdf
http://ec.europa.eu/public_opinion/flash/fl_359_en.pdf
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011L0083&rid=1


Key Facts on the new EU Consumer Rights Directive 

What are the main advantages of the new consumer rules?

• -

-

the EU.
• -

How do the new rules help shoppers? 

•

•

• 

•

•

What about changing your mind and getting refunded?

 • -

-

• -

sellers.
•

-

•

•
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European Commission actions to combat Violence Against WomenKey Facts on the new EU Consumer Rights Directive 

Does the Consumer Rights Directive do anything about purchases of digital products?

•

•

Are there any implications for businesses?

•
•

•

For more information 

http://ec.europa.eu/justice/consumer-marketing/rights-contracts/directive

http://ec.europa.eu/justice/consumer-marketing/rights-contracts/directive

